Neapolis University Center for Special Educational Needs and Disabilities (CE.S.E.N.D)
Mission for Distance Learning Students
In concert with the university's position on human dignity and diversity, the mission of the CE.S.E.N.D. is to create and foster an accessible Neapolis community where distance learning students with disabilities have an equal opportunity to participate fully in all aspects of its educational environment. The CE.S.E.N.D. will: 
· Assist students in meeting individual needs and interests through a series or tele meetings held as online consultancy sessions
· Provide awareness of the needs of students with disabilities to the personal advisor and course tutor, in order to empower their induction in the course audience

Procedures and Guidelines for the Accommodations Process
Distance Learning Students with disabilities may be entitled to accommodations and/or academic adjustments designed to give them equal access to the university's resources, in case they wish to visit Neapolis University campus. The procedures guiding the accommodations process are detailed in the section below. 

Accommodations Process Summary 
In order to receive accommodations, students must: 
· Complete the section of the Application Form in reference to any disability
· Provide appropriate documentation to the CE.S.E.N.D. either in person or via e-mail at keeaa@nup.ac.cy, 
· Meet with the CE.S.E.N.D. each semester, PRIOR to the need for requested accommodations, 
· Identify in that meeting the courses for which accommodations are requested, 
· Deliver the accommodations letter provided by the CE.S.E.N.D. to each instructor and discuss classroom needs with the instructor, and 
· Notify the CE.S.E.N.D. when accommodations are not working, or do not meet students' needs.
· The CE.S.E.N.D. of Neapolis University, is the designated office to identify and implement the necessary accommodations for all undergraduate and graduate students with identified and documented disabilities who require them. Determining any accommodations is made on a case-by-case basis. 
[bookmark: _Toc6924923][bookmark: _Toc531006263][bookmark: _Toc525226659]
Counselling Centre “SKEPSI”
Counselling Centre “SKEPSI” of Neapolis University is a place where the students can express freely and discuss any concerns. The centre’s goal is to help on every day basis the students who wish to get counselling, psychotherapeutic support, guidance and evaluation.  In the context of individual counselling and psychotherapy, the students have the opportunity to discuss his/her matters of concern and learn new ways to deal with unpleasant situations and handle his/her emotions.  In addition, the centre supports also the students with special learning needs.

Counselling Centre “SKEPSI” Services to DL students:
The Consulting Centre“SKEPSI” is able to provide a series of services to the DL students. The student can contact the centre through phone, email and Skype, or any other communication web-program the student is confident to use (viber, whatsapp, etc).
· initial diagnostic interview through Skype as well as development and implementation of a treatment plan
· Online consultancy services through Skype for the DL Students, as well as DL students with special needs that are not able to travel
· Online private sessions through Skype that provide the basic educational consulting and support 
· The consultant through the skype meeting with a dl student provide support and help, counseling, psychotherapeutic support and guidance.
· Transmit Live any public workshops or seminars arranged on campus to foster and promote their participation in the organized events via NUP Web-TV
· The student can contact the CE.S.E.N.D. via e-mail at skepsi@nup.ac.cy or telephone at 26843425/96417024 to arrange skype meetings.
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