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The present document has been prepared within the framework of the authority and 
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher 
Education, according to the provisions of the “Quality Assurance and Accreditation 
of Higher Education and the Establishment and Operation of an Agency on Related 
Matters Laws of 2015 to 2019” [Ν. 136 (Ι)/2015 to Ν. 35(Ι)/2019]. 
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1. Department’s academic profile and orientation 

 
Comments by EEC: 

The EEC encourages the School to:  
(i) Further improve the coordination between core faculty and temporary/part-time/adjunct or visiting 
faculty in order to safeguard the already heavy workload of core faculty (1.1.5);  
 
(ii) Strengthen and leverage the connections with alumni to maintain the high quality of its 
educational programmes, to grow internships and industry (applied) research projects and, last not 
but least, for marketing, branding and communication purposes (1.2.4);  
 
(iii) Strengthening the internal and external communication and internationalization strategies with 
respect to the high quality offerings of the School and Department will further facilitate the School to 
attract more international students (1.3.3).  
 
 
Response by EUC: 

The Department acknowledges the above and to this end, it has paved the way through a series of 
actions, presented below: 
 

(i) To improve the coordination between full-time faculty and part-time scientific 
collaborators/special scientists, in addition to its current efforts of organising meetings for 
part-time staff, the Department has participated in a university wide initiative under an Ad-
Hoc Committee which was set-up by the Senate in March 2020 in the design of and has 
adopted a Mentoring Scheme for all its part-time academic staff. The Mentoring scheme, 
which is aimed at all part-time academic staff, is based on promoting a synergetic, 
purposeful conversation and reflection on experience amongst all instructors.  
 
In particular, the scheme ensures that newly hired part-time academic staff are provided 
with all the necessary information and support once they commence their cooperation 
with the Department and throughout their collaboration. To this effect, it entails an 
Orientation Program, so as to effectively integrate part-time academic staff in the culture 
and the programs of the Department, as well as continuous, active mentoring by a senior 
member of the Department, who serves as a course coordinator. Such mentoring spans 
across an array of activities, from course content and course delivery to dealing with 
students issues and complaints. Details on the draft of the Mentoring Scheme to be 
submitted to the Senate for final discussion and approval are presented in Appendix I. 
 
Hence, through investing in our part-time academic staff, future collaboration becomes 
both more effective and efficient, which will in turn positively affect the workload of full-
time faculty, by reducing in the longer term their workload. 
 

(ii) To further strengthen and capitalise on its strong alumni network, under the umbrella of 
the University’s Career Centre, the Department engages with its alumni on a number of 
grounds, as follows:  
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These in-class briefings are also used so as to strengthen our internationalisation efforts, 
whereby from Spring 2021 onwards, full-time faculty further, actively promotes Erasmus 
mobility to our students. EUC has been awarded by the European Commission a new 
Erasmus Charter for Higher Education 2021-2027. Hence, at the beginning of each 
semester an in-class presentation on the Erasmus mobility is delivered to all 2nd and 3rd 
year students. The presentation covers the scope and advantages of Erasmus mobility 
and the deadlines. Students who engage in Erasmus mobility can act as ambassadors 
for the Department and its offerings, among their peers. 
 
Moreover, the international aspect is further pursued through the Erasmus exchanges of 
faculty. To this end, the University and the Department in particular, has paved the way 
since 2018. Specifically, since 2018, the University has held every year, an International 
Erasmus week, during which the Department of Management and Marketing had the 
majority of visit lecturers for each of those International Erasmus weeks. This will be 
further pursued and actively ensure that such visiting lecturers span across all the 
programs of the Department. Consequently, the International Week that was cancelled 
due to the COVID-19 pandemic, will be rescheduled for late F2021.  
 
A notable and fruitful inter-institutional agreement under our international mobility 
framework is with the PSB Paris School of Business. The said collaboration is quite active, 
with mutual exchanges of faculty and students. To further enhance the international 
mobility framework, a further agreement was recently established (in September, 2020), 
between the School of Business with Ural Federal University, Ekaterinburg, Russia. 

 
In addition, the University and the Department continue to grow by attracting a 
consistently –but steady- larger number of students from China. Collaboration 
agreements have already been secured with universities in China for postgraduate 
students (e.g. Minjiang University). 
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2. Quality Assurance 

 
Comments by EEC: 

The EEC recommends the School to further improve:  
(i) The culture of high research output quality can be further strengthened by increasing the use of 
transparent, quantitative and ambitious targets with respect to research output (quality and quantity), 
in line with the School´s strategies to improve its international ranking position (FT50 criteria for 
research should be explicitly implemented) (2.1.4.2 and 2.1.5);  
 
(ii) The School is encouraged to explicitly use (measurable) core elements of its vision and mission 
as specific indicators for the School´s “unique value proposition” in its assurance of learning systems 
(2.2.3);  
 
(iii) To maintain its high quality standards with respect to academic support, its mechanisms and 
funds to support academic writing, and to increase the support needed for top-journal article 
submissions (2.2.25 and 2.18);  
 
(iv)The School is encouraged to maintain and strengthen the communication about and (gradual 
tightening of) its admission criteria in order to attract more international students (2.2.8).  
 
 
Response by EUC: 

The Department would like to thank the EEC for its recommendations on Internal Quality Assurance, 
which it has embraced as follows:  

We kindly inform the EEC that points (i) and (iii) have been addressed together as they pertain to 
the same scope of research support and output. 

(i and iii) Increasing the quality of the research output is a central pillar in both the University’s 
and the Department’s strategy. To this end, the Department promotes research synergies of 
its faculty, through the School’s research centers and through research clusters of common 
research interests. With respect to the latter, from Spring 2021, the Department started 
investing further through organizing twice a year, a research meeting/workshop, whereby 
faculty discuss their research agenda, further promoting research synergies among the 
Department’s members, but also supporting less active faculty and offering assistance. The 
first, online meeting is planned for May 2021. 

This culture of high quality research output is supported by a number of EUC’s research 
support policies and mechanisms, including among others a policy on Teaching Hour 
Reduction (THR), the Sabbatical leave scheme, the “Annual Awards for Excellence in 
Research”, as well as the available budgets for conference participation and membership in 
scientific and professional societies, and the Ph.D. Scholarships Award Scheme. 

In particular, the University recognizes and supports the need for the Faculty’s engagement 
in systematic and consistent research activities and career advancement. Consequently, to 
motivate, support and enhance the faculty’s research activities, the University has adopted 
the THR policy, which is part of the wider University Research Policy (Appendix II). Through 
the THR policy, faculty members who have a contractual obligation of 12 teaching hours per 
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semester, may, through this provision, have a reduced workload of either 6 or 9 hours per 
semester.  

Following the introduction of the THR policy, the research activities of full-time faculty have 
substantially increased. This is evident from the steady increase in both the number of faculty 
who are granted a THR, and the parallel increase in research activities.  

For instance, during the Spring 2020 semester, 35 full-time faculty members obtained a THR, 
19 of which had a three (3) hour reduction, and 16 faculty members were granted a six (6) 
hour reduction. Within a year, the percentage of full-time faculty that was awarded a THR 
increased by 69% (February 2020 – February 2021), whereby in the Spring 2021 semester 
alone, 59 full-time faculty members were granted a THR: 37 members obtained a three (3) 
hour reduction, and 22 faculty members were granted a six (6) hour reduction. A number of 
the Department’s faculty has systematically capitalized on the particular policy, while every 
year additional faculty members are eligible for the THR. 

The figure below demonstrates the steady increase in the number of allocation of THR per 
semester (2014 to date). 

 
The THR policy has led into a boost of not only the quantity but also the quality of research 
output. Specifically, in the last five years, the University’s output in Scopus indexed paper 
journals has quintupled as much. That is, for the years 2018, 2019 και 2020, the University’s 
publications in Scopus indexed journals is of the order of 156, 192 and 312, respectively. On 
the basis of this track record, and provided that the University maintains the benchmark of 
150 high quality journal articles in the years 2021 και 2022, it fulfils the criteria for the Times 
Higher Education World rankings in 2023.  
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Student-centered approach Measured by Student Satisfaction Index and rating/ranking 
organizations; graduation rates; employability rates and 
career outcomes 
 

Student employability Measured by employability rates and career outcomes 
 

Strong industry links Measured by Internships; training and consulting services
 

High quality research Measured by research funding income, rankings, ratings, 
publications and citations per faculty 

 
           (iv) Lastly, as suggested by EEC, the Department has revised the communication on its  
           admission criteria, especially for its M.B.A. program. At present, the admission criteria are: 
 

All applicants must hold a Bachelor’s degree for post-graduate study. 
Application forms and the most current information about admission 
requirements can be obtained from the Office of Admissions. The post-graduate 
minimum admission requirements are as follows: 

(a) A recognized Bachelor’s degree or its equivalent. 

(b) Proficiency in English. Applicants must submit proof of English proficiency. 
This must consist of at least one of the following: 

1. Proof that undergraduate instruction and coursework has been done in English 
2. The Test of English as a Foreign Language (TOEFL) examination with a 

minimum score of 550 (paper-based total) or 213 (Computer based total). 
3. IELTS with a score of 6.5 or English GCSE (GCE) O’ Level with “C” or above.  

(in cases that the above English language requirements cannot be met for 
practical reasons, a student shall successfully complete the English Placement 
Test of the University.  

 
In addition to the above, now the communication will also include the following: 

o Priority will be given to candidates who have relevant work experience. 
o A GMAT score of more than 550 will be considered as an advantage. 
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3. Administration 

No comments were indicated by the EEC 
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4. Learning and Teaching 

 
Comments by EEC: 

The EEC recommends that the School strengthen its communication with respect to admission 
criteria, specifically for its master and PhD programmes; also as part of a marketing and branding 
strategy (4.2.1).  
 
With respect to the master and Ph.D. programmes, the role and importance of high quality research 
has already been stressed in the above. For the MBA programme, the EEC recommends the School 
to avoid the “closed shop” approach, i.e. in addition to retaining the School´s Bachelor graduates for 
its master programme, strategies to attract more international students are advised, which, in turn, 
will help the School´s international positioning. 
 
Response by EUC: 

As presented in Section 2 (pp. 8-9), the admission criteria of the M.B.A. program have been 
strengthened whereby priority will be given to candidates who have relevant work experience as 
well as to candidates with a GMAT score higher than 550. This was a valuable recommendation by 
the EEC since our M.B.A. program is one of the first in the country and enjoys a high reputation, 
which we constantly aim to further cement. Hence, it is expected that in view of the revised criteria 
the high quality of our M.B.A. program will be more effectively communicated, and the profile of the 
students to be enrolled, will be further strengthened; this will in turn, in the longer term further 
enhance the branding of our M.B.A.    
 
The EEC has also recommended to avoid the “closed shop” approach for our Master program, so 
as to attract more international students and enhance our international positioning. The below Table 
presents the percentage of EUC graduates to our M.B.A. program, for the last three (3) years.  As 
illustrated in the Table, the average percentage of EUC graduates continuing on our M.B.A. 
program, has been systematically reduced over the last three years. Even though the percentage 
of EUC graduates for the Greek audience of the conventional M.B.A. might seem to have peaked 
at certain times, this may essentially be seen as an outcome of the high quality education provided 
at the undergraduate level, the value obtained and a sign of the strong bonds created with the 
students through the undergraduate experience.  
 
The scope for attracting international students, as suggested by the EEC lies in the English stream 
of the conventional and distance learning programs of study. For the distance learning program, the 
percentage of EUC graduates is relatively low, ranging from 4% to 13%, so the real challenge is 
increasing the number of international students to our conventional program. This has been 
consistently dealt with, and achieved during the last three years, whereby the said percentage has 
been reducing from 48% to 27%. Such an endeavor can be further supported with the revised 
admission criteria which highlight the competitiveness of the M.B.A. program and more importantly, 
through the proposed, redesigned curriculum of the program.   
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Table: Percentage of EUC graduates pursuing an M.B.A. program at EUC 
 

Year Degree Enrolled 
students 

EUC graduates % of EUC 
graduates 

     

2017 

M.B.A. Greek 25 8 32% 

M.B.A. English 40 19 48% 

M.B.A. Greek 
(Distance Learning) 40 5 13% 

M.B.A. English 
(Distance Learning) 17 2 12% 

  122 34 28% 

2018 

M.B.A. Greek 33 9 27% 

M.B.A. English 42 18 43% 

M.B.A. Greek 
(Distance Learning) 49 1 2% 

M.B.A. English 
(Distance Learning) 23 3 13% 

  147 31 21% 

2019 

M.B.A. Greek 42 23 55% 

M.B.A. English 26 7 27% 

M.B.A. Greek 
(Distance Learning) 145 9 6% 

M.B.A. English 
(Distance Learning) 42 3 7% 

  255 42 16% 
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5. Teaching Staff 

 
Comments by EEC: 

With respect to workload management of the core faculty and given the School´s strategies to grow 
the master programme offerings, the EEC recommends the School to explicitly and transparently 
specify its strategies with respect to staff/faculty recruitment to maintain and improve the ratio special 
teaching staff/permanent staff and to enable the growth in such programmes without overcharging 
staff and faculty. 
 
Response by EUC: 

The Department fully concurs with the EEC’s recommendation. Given our aim to continue to grow 
through our postgraduate programs, upon the development of each new postgraduate program 
proposal, the Department carefully examines the academic staff needed to support the program. 
Specifically, the Department consistently reviews the market needs to identify opportunities for new 
programs. This process falls under, a bottom-up, six (6) stage process of new program introduction, 
which involves the final review and approval by University bodies outside the Department and 
School. The current academic year’s procedure ended in mid-December 2020, therefore new 
postgraduate programs are currently discussed at the Department and School level and are 
expected to be proposed in the following round of the University’s introduction of new programs, 
scheduled for the beginning of Fall 2021. During that process, and upon accreditation of the new 
postgraduate program by CY.Q.A.A., as currently is the practice, the Department will carefully 
examine the academic staff needed to support the programme. This will not only examine if there is 
availability from existing staff, but more importantly if, and how many new faculty recruitments are 
needed.  
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6. Research 

 
Comments by EEC: 

In order to achieve the ambitious targets and goals the School has set, the EEC strongly 
recommends the School to:  
(i) Strengthen and continuously improve the research skills of students (specifically master students) 
by a.o. increasing the use of academic articles next to textbooks (certainly in master programmes) 
(6.4);  
 
(ii) Maintain and further (consistently) improve the research output (FT50 criteria for journal 
publications, top-conference active attendance, …) of staff/faculty and PhD students (6.5);  
 
(iii) Continuously improve the integration of research into teaching activities, specially at master 
level: maintaining research activities (research-driven projects) and/or the master thesis for its MBA 
is necessary to succeed (6.6);  
 
(iv) Focus on strategies to increase external, non-governmental funding for its high quality research 
activities (6.8).  
 
Response by EUC: 

(i) We acknowledge and agree with the EEC’s comment on constantly improving the research 
skills of students by increasing the use of academic articles. Indeed, academic articles form 
a core element of the students’ learning experience, especially for our M.B.A. program, as 
they introduce students to the diverse research approaches that may exist in a research 
domain and enhance their analytical and critical skills. Course syllabi include a list of 3-5 
academic sources, and each instructor on her/his semester course outline may add to the 
bibliography additional academic articles. Hence, it is common practice, that the Course 
Outlines of the M.B.A. courses are enriched with a plethora of additional learning material, 
an integral part of which are academic articles. A sample of Course Outlines are included in 
Appendix V, whereby under the section “Recommended/Additional readings” (please see 
pp. 3-4) the instructors indicate the articles or the journals to be considered.   
 

(ii) As discussed in Section 2 (items i. and iii.) and following the EEC’s recommendations, the 
Department will supplement its current practice with additional activities aimed at increasing 
high quality research output for its faculty. Such activities pertain to the organization of 
seminars/workshops/webinars to further enhance research synergies among faculty 
members and further develop their academic writing skills fir top journal publications. In 
addition, the Department will further intensify its efforts in supporting Ph.D. students to 
produce high quality research output. To this effect, Ph.D. students will not only be further 
encouraged to attend Ph.D. colloquia (as currently is the practice), but the Department will 
also introduce research colloquiums for its Ph.D. students, which will run annually. The first 
colloquium has been planned for Fall 2021. 
 

(iii) The Department also concurs with the need to integrate research into teaching activities, 
especially for the M.B.A. program and to maintain research-driven projects. Consequently, 
in order to further enhance the individual scientific work of students, the M.B.A. ensures that 
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students will either complete a Master Thesis, which is essentially an individual research 
project largely based on industry-related problems or complete three (3) individual research 
projects, each based on resolving industry-related problems. The latter will be the larger part 
of the assessment of the three (3) elective courses. 
 

(iv) The importance of attracting non-governmental funding for the research activities is also 
acknowledged by the Department. It is noted, however, that a culture whereby business 
organizations engage universities in research, is at its infancy in Cyprus. Nevertheless, 
currently members of faculty are engaged in projects funded by semi-governmental 
organizations. We have also recently entered a research agreement with a well-known 
supermarket chain, which at a first level provides funds used against the tuition fees of the 
students involved in agreed research projects. We aim to extend this collaboration to a 
larger-scale project which will involve the more active participation and funding of academic 
staff, leading to research papers. 
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7. Resources 

 
Comments by EEC: 

The EEC recommends the School to start working on professional fundraising strategies by 
leveraging its close connections with the industry. 
 
Response by EUC: 

Acting upon this valuable recommendation by the EEC, the Department has started to pursue 
professional fundraising by leveraging its close connections with the industry. To date, we have 
secured a budget from Ernst and Young which will fully finance the awards to be given to the 
students of our Innovation and Entrepreneurship course (that will run in the Fall 2021 semester). 
 
A further agreement has been secured with Microsoft, which has transformed the current Microsoft 
Innovation Center at EUC into a research center for Entrepreneurship and will finance 
entrepreneurial activities and start-up companies. 
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B. Conclusions and final remarks 

 

Comments by EEC: 

As a conclusion, the EEC made ample observations of compliance by the School and University to 
the requirements, rules and regulations of the CY.QAA. 

Main recommendations: 

(i) the high quality of its “flagship” programme, the Bachelor in Business Administration/Business 
Studies and the way this program fully embeds the mission, vision and ambitions of the School and 
University; 

(ii) the ambitions to strengthen the research quality as the basis for its current and planned Master 
and Ph.D. programmes; 

(iii) the connections and dynamic interactions the School has and maintains with the industry 
(external stakeholders) with respect to both education and research, and 

(iv) with the School and University professional strategic planning. 

 

Identification of the main areas for improvement: 

(i) strengthening the research output quality by the use of explicit, transparent, quantitative and 
ambitious targets and performance indicators with respect to research; 

(ii) formalizing this research ambition through increasing the bar with respect to research output 
quality when it comes to the minimum requirements (i) for Ph.D. graduation and (ii) 
promotions/career development; 

(iii) furthering internationalization through strategic alliances, exchange programs and/or 
agreements for its faculty, Ph.D. students and students (Erasmus+) and through (future) 
international accreditations. The pursuit of higher research quality output will leverage and facilitate 
such alliances and agreements (virtuous circle); 

(iv) increasing the visibility of and (internal and external) communication about the many best-
practices, highly quality offerings (student services, social life, student, faculty and staff wellbeing, 
…) and innovative approaches to education in general the School already puts in place. 

 

Response by EUC: 

The Department would like to thank the EEC for the constructive discussion and comments, on 
which we have acted upon as described below: 

(i) In order to strengthen the quality of our research output, the Department has agreed to 
identify its efforts through: 
(a) Further promoting research synergies of its faculty, through the School’s research 

centers and through research clusters of common research interests. To this end 
starting from the current year, the Department organizes twice a year, a research 
meeting/workshop for its full-time faculty.  

(b) Under this sphere, a presentation, followed by a discussion on academic writing and 
to top journal article submissions, will also take place. 
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(c) It has also been agreed, and a budget has been secured for a webinar on academic 
writing for top journal publications, which will be delivered by an external expert. 

(d) This culture of high quality research output is supported by the EUC’s a policy of 
Teaching Hour Reduction (THR), the Sabbatical Leave scheme, the “Annual Awards 
for Excellence in Research”, the Ph.D. Scholarships Award Scheme, the Policy for 
the Award of Scholarships for Ph.D. students publishing a Scopus paper, as well as 
the available budgets for conference participation and subscription dues. 

This increased emphasis on research quality output is directly linked to the advancement 
of faculty with explicit, transparent, quantitative and ambitious targets as explained in point 
(ii) below. 

(ii) The Department has developed explicit, transparent, quantitative and ambitious 
guidelines pertaining to research output, which as suggested by the EEC are linked to 
promotions/career development. Specifically, the guidelines necessitate that a faculty 
earns a set quantifiable number which is an amalgam of the quantity and the quality of 
the research work of the faculty member. 
 
These guidelines supplement the promotion criteria outlined in the University’s Charter 
and are conditioned by both the research targets/ambitions of the Department and the 
University at large. 
 
In addition, with respect to the minimum requirements for Ph.D. graduation, the 
Department has revised the requirement as follows: 

PhD students should publish at least one paper in a scientific journal cited 
by Scopus index, preferably at FT50 journals, in the area of their doctoral 
dissertation. 

(iii) The Department also concurs with the importance of furthering internationalization 
through strategic alliances, exchange programs and/or agreements for faculty, Ph.D. 
students and students (Erasmus+) and through (future) international accreditations; and 
that this constitutes a virtuous circle with higher research quality output. To this effect, at 
a first level we aim, through the outlined activities to strengthen our research output and 
at a second level have started to pave the way with notable strategic alliances, such as 
the agreement with the University of Cambridge, and have co-organized Ph.D. Colloquia. 
We are also exploring certain strategic alliances with universities in China. We are certain 
that as our research record solidifies, we will secure further alliances and agreements, 
and move on with international accreditations.  
 

(iv) We also thank the EEC for its comment on our many best practices, high quality offerings 
and innovative approaches to education. In line with the EEC’s comment, we will 
communicate these more actively through our online portal “The Business Society” as 
well as through targeted class briefings. 

In closing, we would like to say that the Department of Management and Marketing 
found the EEC’s candid discussions, a constructive learning process. We all believe that 
this review was a positive experience and feel that we were provided with important 
input on how to move effectively forward. In addition, we have thoroughly reviewed the 
findings, strengths and areas of improvement clearly indicated by the EEC following its 
review and attempted to respond to each item specifically and succinctly, indicating our 
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actions. By embracing the EEC’s comments and suggestions, we are convinced that 
our Department and its programmes will be able to more effectively ensure the learning 
outcomes of its students. 
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C. Higher Education Institution academic representatives 

 
Name Position Signature 

Dr. Myria Ioannou Chairperson, Department of 
Management and Marketing 

Prof. Andreas Efstathiades MBA/PhD Program 
Coordinator 

Dr. Pieris Chourides Dean, School of Business 
Administration 

 
 
 

Date:  11/3/2021 
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o Individual meetings begin with highlight the main themes of the 
previous meeting, and formulating agreements for the upcoming period 

o Small group (peer group mentoring) are useful for learning to discuss 
experiences, developing reflective skills and sharing experiences. 



 

 
 

INTERNAL REGULATION ON 
 

RESEARCH POLICY 
 
 

54th Senate Decision: 21 December 2017 
60th Senate Decision: 2 October 2018 

70th Senate Decision: 13 December 2019 
80th Senate Decision: 28 January 2021 

 
-------------------------------------------------------------------------------------- 

 

























































































 
 

INTERNAL REGULATION ON 
 

SABBATICAL LEAVE 

 

73rd Senate Decision: 22 May 2020 
 

 

Policy on Sabbatical Leave 

1. Purpose 
The objective of a Sabbatical Leave is to increase a facultyôs value to the 
University and thereby improve and enrich its programs. Such leave is not 
regarded as a reward for service or as a vacation or rest period occurring 
automatically at stated intervals. Sabbatical leaves are granted for planned 
travelstudy, formal education, research, writing of papers, monographs and 
books or other experience of academic value. 

A Sabbatical Leave, as distinguished from a terminal leave, a leave without 
compensation, or a leave for reasons of health, is defined at EUC as a leave 
for encouraging faculty members to engage in scholarly research and 
international networking that will increase their scholarly achievement or their 
capacity for service to the University internationalization policy. A Sabbatical 
Leave is not granted for taking regular academic or other employment with a 
financial advantage elsewhere. 

2. Terms 
A Sabbatical Leave is granted to a faculty member, beginning September 1, for 
the usual teaching terms (i.e., September to June complete) of one academic 
year (two semesters). However, as an alternative, a faculty member who has 
qualified for a full year of Sabbatical Leave may apply for such sabbatical to be 
divided into two terms falling within a six-year period, each such term 
representing one semester. 

The cost of replacing a faculty member during Sabbatical Leave is to be kept 
as low as possible by arrangements such as rotating courses, employing part-
time academic staff, and making internal adjustments in the academic 
Departments concerned. In all cases, the relevant School must give the final 
approval for the implementation of the Sabbatical Leave in a particular 
semester so that the smooth operation of the academic programs offered by 
the School is not affected by severe staff shortage. 

3. Procedure for Granting a Sabbatical Leave 
Application for a Sabbatical Leave should be made by the faculty member and 
submitted to the Department Chairperson no later than December 1, preceding 



the academic year in which the leave will be carried out. The faculty member 
should submit the completed application form which will include a plan of 
activities during the Sabbatical Leave. Letters of acceptance from the 
institutions which will host the faculty member during his/her leave should also 
be attached. 

The Department Chairperson must forward the application with an 
accompanying recommendation to the appropriate Dean by the following 
December 15. The recommendation shall include a statement of the proposed 
method of handling the normal duties of the faculty member while on leave. 

The Dean must forward each application and the accompanying 
recommendation of the Department Chairperson, together with the Deanôs own 
recommendation, to the Office of the Rector by January 15.  

The Office of the Rector will forward all applications to the Chair of the Ad-hoc 
Committee which will evaluate the proposals. The Ad-hoc Committee will 
consist of the Vice-Rector of Research & External Affairs (chair), the Vice-
Rector of Academic Affairs and the Director of Human Resources. The 
evaluation procedure for the awards is described in the following section.  

4. Evaluation Procedure for the Sabbatical Awards  
The Committee will decide each year the number of new sabbatical awards 
which will be made to the whole University. This will not be less than 3% of EUC 
faculty in the current academic year. 

The Committee will determine the number of new sabbatical awards which will 
be made to each School in the current academic year. To do this, the 
Committee will consider the proportion of sabbatical leave awards which have 
been made to faculty members of each School of the University in the last three 
years including the current academic year. The Committee will ensure that with 
the new awards this proportion for each School does not deviate by more than 
20% from its proportion of faculty members. Deviations exceeding 20% from 
these proportions may be allowed in the first three years of the implementation 
of the policy (starting academic year: 2020-21). 

Once the number of new sabbatical awards to each School is determined, the 
Committee will select the applicant(s) from each School who have the highest 
number of points as calculated with the scheme described in Appendix A 
(below). 

Applicants will be notified about the outcome of their application by March 15. 

5. Sabbatical Leave and Sponsored Research  
A faculty member is entitled to supplement the salary provided by the University 
during the period of leave with funding provided by an institutional, national or 
international source for academic activities.   

6. Eligibility 
Eligibility for a Sabbatical Leave is limited to full-time faculty members who have 
achieved tenure rights and who have completed six years of full-time service 
as faculty at European University Cyprus. In general, at least six years must 
elapse between consecutive sabbaticals. 



At the end of a sabbatical leave, the faculty member should forward to the 
Department Chairperson and the Dean copies of a report on activities 
undertaken during the period of the leave. 

Chairs of Departments, Deans of Schools, Vice-Rectors and the Rector are not 
eligible for a sabbatical leave award during their term of office. 
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4.6.4. to teach in both undergraduate and postgraduate (only for faculty members) 
programs if requested. 
 

4.6.5. to comply to any other duties appointed. 
 
Note: For Special Teaching Personnel, Scholarship/Research is optional. 
 

5. FACULTY PROMOTION 
 
Promotion shall be on the basis of competency, qualifications, experience and other 
relevant factors. A major requirement for promotion from one rank to another is 
excellence in teaching, research and service to the Community, and sustained 
commitment and dedication to the University. Advancement in rank is not merely a 
matter of routine or seniority, but it is based primarily on merit. It should be noted that 
any Faculty member hired through the faculty selection and appointment procedure 
(See Appendix A) must complete at least three (3) years of service to the appointed 
rank, in order to be eligible for promotion; provided that he/she meets all other criteria 
for promotion.  
 
5.1.  Promotion Criteria  
 
Advancement in rank shall depend upon the faculty member meeting the six criteria 
listed below: 

 
5.1.1. Fulfillment of the minimal criteria for appointment to rank. 
 
5.1.2. Positive and substantial evidence of high competency in teaching. 
 
5.1.3. Evidence of positive contribution(s) to the overall development of the individual's 

program area and Department. 
 
5.1.4. Evidence of service to the University and Community in general. 
 
5.1.5. Membership and participation in professional or learned societies of national or 

international significance. 
 
5.1.6. Research and scholarly publications or recognized creative work in the   

individual's field. 
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5.2.  Documentation Accompanying the Application for Promotion 
 
To be considered for advancement in rank, the applicant must: 
 
5.2.1.  Demonstrate fulfillment of the minimal criteria for appointment to rank. 
 
5.2.2.  Show positive and substantial evidence of high competency in teaching by 

submitting all the following: 
 
5.2.2.1. Student ratings (in summary form) of Teacher and Course Evaluations during 

the years immediately preceding application, since the beginning of 

employment or the last promotion; 

5.2.2.2. Analysis of grades submitted by the applicant during the years immediately 

preceding the application, since the beginning of employment or the last 

promotion; 

5.2.2.3. Self-evaluation of the applicant's teaching methods/ techniques;  

5.2.2.4. Peer Reviews from classroom observations during the years immediately 

preceding the application, since the beginning of employment or the last 

promotion, are strongly recommended. 

5.2.2.5 Certificates and documentation of attendance in instructor teaching training 

programs/seminars; organized by the University or any other institution/carrier 

during the years immediately preceding application, since the beginning of 

employment or the last promotion; 

 
5.2.3.  Show evidence of positive contribution(s) to the overall development of the 

individual's program area and Department.  
 
5.2.4.   Show evidence of service to the University and Community in general. 
 
5.2.5. Show evidence of membership and participation in professional or learned 

societies of national or international significance. 
 
5.2.6. Show evidence of research and scholarly publications or recognized creative   

work in the individual’s field (see framework of minimum suggested/expected 
requirements in Research and Scholarly Publications and/or recognized 
creative work for Faculty Ranking in Appendix D). 
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Note: It is advisable that with all the above documentation, the applicant submits the 
following: 

(a) Self - Assessment documents for all the years immediately preceding application 
since the beginning of employment or the last promotion; 

(b) Self – Assessment/Evidence illustrating compatibility with the ‘UE Professor 
DNA/DNA Competencies’.   

(c)  Current Curriculum Vitae inclusive of all the pertinent activities. 
 

 
5.3.   Procedures for Promotion 
 
The procedure for promotion is as follows: 

 
5.3.1. Faculty Members who consider themselves eligible for promotion have the 

responsibility to submit their application to the Dean of their School, whilst 
informing the Chairperson of the pertinent Department by October 31st. In 
the case that the applicant is the Dean of the School, then he/she must 
submit his/hers application to the Vice-Rector of Academic Affairs (who 
initiates the rest of the procedure). 
 

5.3.2. In order for an applicant to be considered eligible for promotion, all of the 
criteria for appointment to the rank must have been completed, prior to the 
October 31st deadline. 

 
5.3.3. Applications received after the above deadline shall not be reviewed for that 

academic year. 
 
5.3.4. The Committee on Promotion shall review all requests for promotion and 

make its recommendations in accordance with the procedures detailed in 
the Charter and are consistent with the Law. The Committee on Promotion 
has the responsibility to solicit the appropriate information in order to make 
recommendations for promotion with respect to the promotion criteria 
outlined above.   

 

 
5.3.4.1.       Membership of the Committee on Promotion 

 
5.3.4.1.1. The Committee on Promotion shall consist of the following 

members (care of the Dean of the pertinent School): 
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5.3.7. The Chair of the Committee on Promotion forwards copies of the 

candidate’s academic portfolio to all members of the Committee (including 
the external reviewers) within a week and arranges for a review meeting 
within forty-five (45) days from the day the Chair of the Committee received 
the application and the candidate’s academic portfolio.  

 
5.3.8. The final decision and report of the Committee on Promotion is forwarded 

by the Chair of the Committee to the Council of Department, via the 
Chairperson of Department, within two (2) weeks from the conclusion of the 
Committee’s deliberations. The Council of the Department determines that 
all procedural guidelines have been properly followed, ensures that all 
appropriate criteria were satisfied and reaches to an appropriate decision. 

 
5.3.9. The Chairperson of the Department forwards the decision of the Council of 

Department, the portfolio and the reports to the Council of School via the 
Dean of School, within a month from the date he/she receives the 
Committee’s decision and accompanying material. 

 
5.3.10. The Council of School reaches a decision after reviewing the decision of the 

Council of Department, the portfolio and the report of the Committee on 
Promotion and ensures that all appropriate criteria for promotion are 
satisfied and all procedures have been followed. The Dean of School then 
forwards the decision of the Council of School together with the decision of 
the Council of Department, the portfolio and the report of the Committee on 
Promotion to the Senate, via the Rector, within a month from the date 
he/she receives the decision of the Council of Department and the 
accompanying material. 

 
5.3.11. The Senate reaches a decision after reviewing the decision of the Council of 

School, the decision of the Council of Department, the portfolio and the 
report of the Committee on Promotion and ensures that all appropriate 
criteria for promotion are satisfied and all procedures have been followed. 
The Rector then forwards the decision of the Senate, together with the 
decision of the Council of School, the decision of the Council of Department, 
the portfolio and the report of the Committee on Promotion, to the University 
Council via the President, within a month from the date he/she receives the 
decision of the Council of School and the accompanying material. 
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5.3.12. The Council, after examining the legality of the procedures followed in 
alignment to the Charter, the Internal Regulations and the relevant Laws, 
ratifies the decision. 

 
5.3.13. The Dean of School and/or the Rector and/or the President may require 

from the Committee on Promotion further elaboration of specific issues/ 
areas of the application. 

 
5.3.14. The ratified final decision of the Council is communicated immediately to the 

pertinent Dean of School via the Rector. The candidate (with copy to the 
pertinent Chairperson of Department) shall be informed immediately of the 
decision in writing by the Dean of the School.  

 
5.3.15. The approved promotion becomes effective at the beginning of the new 

academic year. 
 

Notes:  
(a)         The schedule of weeks includes academic weeks and not weekends 

and/or Christmas holidays, which should not be counted as part of the 
time period stated in each clause.   The procedure is expected to start 
on November 1st and be concluded by the 31st of March.  

(b)         Special Teaching Personnel promotion procedures are similar to those 
applied for Faculty Promotion, as per described in the Internal 
Regulations and Guidelines on Election Procedures (Annex 15). 
 
 

6.   PERFORMANCE EVALUATION OF FACULTY AND 
SPECIAL TEACHING PERSONNEL  

 
The main purpose of the Performance Evaluation System is the development of both 
Faculty Members and Special Teaching Personnel.   
 
6.1.  Basic Principles and Standards 
 
6.1.1.  Teaching 

Effective teaching is given the greatest weight and other factors cannot 
compensate for a failure to satisfy it.  It involves mastery of the subject matter, 
the ability to stimulate the intellectual capabilities of students, and effectiveness 
in communicating the skills, methods and content of one’s discipline.  It includes 
a spirit of study necessary to keep courses continually revised and the 
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  Notes:  
1. In the case that the 

applicant is a practitioner 
some of the criteria above 
may not be applied and 
extra emphasis should be 
given on creative work 
(portfolio, professional 
work, performances). 

2. For a more comprehensive 
analysis, please refer to the 
Research Policy Document 
for the Arts 
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SCHOOL: SCHOOL OF BUSINESS SCHOOL 
DEPARTMENT: MANAGEMENT AND MARKETING 

 

COURSE OUTLINE  
 

Course Information 
Course Title: Product and Services Management 
Mode of Delivery: Conventional 
Course Code & Section: MK643N       Semester: FALL 2019 

Day and Time: Tue 18:10-21:00 Lecture Room No.:  
206        Lab Room No.: - 

Prerequisite(s): - 
Co-requisites: - ECTS: 7                        
Level:  Master (2nd Cycle) 
             

Lecture Hours per    
week: 3 

Laboratory Hours 
per week: -                 

Type of Course: Compulsory  

Instructor Information 

Name: Dr. Myria Ioannou 
Office Room No.: Tower Building 
Block C, Room 5 Office Telephone Number: 22713195 

E-Mail: m.ioannou@euc.ac.cy 
 

Office Hours: Available on Blackboard Website Link: 
https://euc.ac.cy/en/faculty-
profiles/myria-ioannou/ 
 
Website/Links 

University Website: www.euc.ac.cy  

 
EUC App: https://mobile.euc.ac.cy/ 
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WEEKLY BREAKDOWN  
WEEK TOPIC 

1 Public Holiday 
2 Introduction to Product Management 

 
3 Strategic aspects: Customer Relationship Management 

 
Information and explanation of assignments will be provided 
 

4 Strategic aspects: CRM and value creation 
 

5 New Product Development Process 
(1) Generating and Screening Ideas 

 
6 New Product Development Process 

(2) Business Analysis 
 

7 Mid Term Exam (12th of November) 
 

8 New Product Development Process 
(2) Business Analysis and customer value creation 

 
9 New Product Development Process 

(3) Prototype development 
(4) Market tests 
(5) Commercialization 
 

 Adoption of new products  
  

10 New Product Development: Services 
 

11 Presentations and Discussion (10th of December) 
 

12 Managing new products through the PLC  
 
Building Brand Equity 
 

13 REVIEW: Value creation & co-creation 
 

14 FINAL EXAMS 
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GRADE DISTRIBUTION: 
DESCRIPTION:  PERCENTAGE 
1. Assignment 1: Group presentation 40% 
2. Assignment 2: Group report 10% 
3. Mid Term Exam 15% 
4. Final Exam 35% 
5. Participation/Attendance 10% 

TOTAL 100% 
 

ADDITIONAL NOTES: 
1. The basic textbook(s) and/or the recommended/additional readings listed in this 

course outline are the responsibility of the student to purchase, as per instructed by 
the Course Instructor.  

2. The final examination for this course will be taking place between 13/01/20-24/01/20 
The final date and time will be provided at a later stage. 

3. For a student who fails (one time) a course, see �W�K�H���µ�5�H�V�L�W���R�I���W�K�H���)�L�Q�D�O���(�[�D�P�L�Q�D�W�L�R�Q�¶��
policy of European University Cyprus (EUC) at the EUC website here  
https://www.euc.ac.cy/en/current-students/academic-policies--regulations 

4. Students with learning difficulties and disabilities are strongly encouraged to contact 
before the end of the third week of each academic semester the committee 
�ü.�- .�ü.�ü.�ù. at [e] y.christofi@euc.ac.cy and [t]+357 22559509], in order to ensure 
that the appropriate academic accommodations and support will be provided to 
them throughout the semester, as well as during the final examination. 

5. Please remember to evaluate this course electronically, always in alignment to the 
guidelines that will be provided. The evaluation period will be taking place between 
09/12/2019 �± 20/12/2020. 

 

 

GRADING SYSTEM: 
UNDERGRADUATE GRADUATE 

 
Letter 
Grade 

Grade 
Meaning 

Grade 
Points 

Percentage 
Grade 

 Letter 
Grade 

Grade 
Meaning 

Grade 
Points 

Percentage 
Grade 

A Excellent 4.0 90 and 
above 

 A Excellent 4.0 90 and 
above 

B+ Very Good 3.5 85-89  B+ Very Good 3.5 85-89 
   B Good 3.0 80-84     B Good 3.0 80-84 

C+ Above 
Average 

2.5 75-79  C+ Above 
Average 

2.5 75-79 

   C Average  2.0 70-74     C Average  2.0 70-74 
D+ Below 

Average 
1.5 65-69  D+ Below 

Average 
0  
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D Poor  1.0 60-64  D Poor  0  
F Failure 0   F Failure 0  
I Incomplete 0   I Incomplete 0  

W Withdrawal 0   W Withdrawal 0  
P Pass 0   P Pass 0  

AU Audit 0   AU Audit 0  
 
 
(a) The grade "I" is awarded to a student who has maintained satisfactory performance in a 
course but was unable to complete a major portion of course work (e.g. assignment/paper 
or final exam) and the reasons given are acceptable to the instructor. It is the responsibility 
of the student to bring pertinent information to the instructor to justify the reasons for the 
missing work and to reach an agreement on the means by which the remaining course 
requirements will be satisfied. A student is responsible, after consulting with the instructor, 
for fulfilling the remaining course requirements within the first four weeks of the following 
semester for which an "I was awarded.  In very special cases, the instructor may extend the 
existing incomplete grade to the next semester. Failure of the student to complete work 
within this specific time-limit will result in an "F" which will be recorded as the final grade. 
(b) The grade "W" indicates withdrawal from the course before the specified time as 
explained in the withdrawal policy. 
(c) Grades of "P" will not be computed into a student's cumulative grade point average but 
will count towards graduation credits. 
(d) Grades of "F" will be computed into the student's cumulative grade point average. 
(e) Students enrolling for an Audit must designate their intent to enrol on an Audit basis at 
the time of registration.  Students registering for a course on an Audit basis receive no 
credit. 
 

 
 
UNIVERSITY EMAILS: 
The University has taken the decision that all students, attending any University 
program of study, make use of the EUC email addresses when corresponding with EUC 
academic and administration staff, as well as all scientific collaborators and special 
scientists. It should be noted that the EUC staff will not be replying to any non-official 
EUC University email addresses.   
 

 

UNIVERSITY EMAIL SUPPORT:  
Kindly contact support@euc.ac.cy in case you do not know your University email 
address or face any difficulty in using it. 
 

 

LIBRARY:  
OpenAthens (http://openathens.euc.ac.cy/) is an Identity and Access Management 
System used to authenticate eligible students, faculty and staff to the electronic 
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resources delivered by the library of the European University Cyprus. More 
importantly, OpenAthens provides the user with single sign-on access to both internal 
and external web-based resources. Student credentials are the same EUC email and 
password that is used to access the EUC student portal and library account.  
 
Additionally, students and instructors can find the relevant textbooks used for their 
courses, in the e-textbook list, that is uploaded in the EUC STUDENTS PORTAL. The 
list includes the course number, the title and author of the suggested textbook, as well 
as the publisher�¶s link. Students can click on the publisher�¶s link and buy, if they wish, 
their textbook, either in print version or electronic, if available. 
 

 

�,�1�7�(�5�1�$�/���5�(�*�8�/�$�7�,�2�1�6���2�1���$�&�$�'�(�0�,�&���(�7�+�,�&�6���$�1�'���6�7�8�'�(�1�7�6�¶��
DISCIPLINE  
1. PREAMBLE  
E.U.C. European University - Cyprus is a community of scholars in which the ideals of 
freedom of inquiry, freedom of thought, freedom of expression, and freedom of the 
individual are sustained. However, the exercise and preservation of these freedoms 
and rights require a respect for the rights of all in the community to enjoy them to the 
same extent. It is clear that in a community of learning, willful disruption of the 
educational process, destruction of property, and interference with the orderly process 
of the University or with the rights of other members of the University cannot be 
tolerated. Students enrolling in the University assume an obligation to conduct 
themselves in a manner compatible with the University's function as an educational 
institution. To fulfill its functions of imparting and gaining knowledge, the University 
retains the power to maintain order within the University and to exclude those who are 
disruptive of the educational process.  
 
2. POLICY AND PROVISIONS ON ACADEMIC ETHICS  
The University has a responsibility to uphold and promote quality scholarship and to 
ensure that its students understand what academic integrity is. This section outlines the 
�8�Q�L�Y�H�U�V�L�W�\�¶�V���S�R�O�L�F�\���R�Q���G�L�V�K�R�Q�H�V�W���D�F�D�G�H�P�L�F���S�H�U�I�R�U�P�D�Q�F�H���E�\���L�W�V���V�W�X�G�H�Q�W�V�����6�X�F�K���R�I�I�H�Q�F�H�V��
carry penalties. Students should read carefully the Internal Regulations on Academic 
�(�W�K�L�F�V�� �D�Q�G�� �6�W�X�G�H�Q�W�V�¶��Discipline, and are encouraged to ask Faculty for help and 
guidance on honest academic practice, particularly in using source material from the 
Internet. In this way, they can avoid any unintentional dishonesty.   
 
2.1. ORIGINALITY  
�)�R�U�� �W�K�H�� �S�X�U�S�R�V�H�V�� �R�I�� �W�K�L�V�� �3�R�O�L�F�\�� �R�Q�� �$�F�D�G�H�P�L�F�� �(�W�K�L�F�V�� �µ�R�U�L�J�L�Q�D�O�¶�� �Z�R�U�N�� �L�V�� �Z�R�U�N�� �W�K�D�W�� �L�V��
genuinely produced specifically for the particular assessment task by the student whose 
name is attached to it. Any use of the ideas or scholarship of others is acknowledged. 
�µ�:�R�U�N�¶���L�Q�F�O�X�G�H�V���Q�R�W���R�Q�O�\�� �Z�U�L�W�W�H�Q���P�D�W�H�U�L�D�O���E�X�W���D�O�V�R���R�U�D�O���� �D�X�G�L�R���� �Y�L�V�X�D�O���R�U���R�W�K�H�U���P�D�W�H�U�L�D�O��
submitted for assessment.  
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2.2. ACADEMIC DISHONESTY  
Academic dishonesty is determined by the extent and the level of intent. In assessing 
the extent or scale of the dishonesty the instructor will evaluate how much of the work 
�L�V���W�K�H���V�W�X�G�H�Q�W�¶�V���R�Z�Q���D�I�W�H�U���D�O�O���X�Q�D�F�N�Q�R�Z�O�H�G�J�H�G���V�R�X�U�F�H���P�D�W�H�U�L�D�O���K�D�V���E�H�H�Q���U�H�P�R�Y�H�G���� �,�Q 
no case can work that is plagiarized be taken into account in determining a grade. Intent 
to deceive is the single most significant aspect of academic dishonesty. Repeated 
instances of deception will incur heavy penalties for the student and the violation will 
�E�H���R�I�I�L�F�L�D�O�O�\���D�Q�G���S�H�U�P�D�Q�H�Q�W�O�\���U�H�F�R�U�G�H�G���L�Q���W�K�H���V�W�X�G�H�Q�W�¶�V���U�H�F�R�U�G���� 
 
2.3. PLAGIARISM  
�3�O�D�J�L�D�U�L�V�P�� �L�V�� �U�H�S�U�H�V�H�Q�W�L�Q�J�� �W�K�H�� �Z�R�U�N�� �R�I�� �V�R�P�H�E�R�G�\�� �H�O�V�H�� �D�V�� �R�Q�H�¶�V�� �R�Z�Q���� �,�W�� �L�Q�F�O�X�G�H�V�� �W�K�H��
following:  
�L�����V�X�E�P�L�V�V�L�R�Q���R�I���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W�¶�V���Z�R�U�N���D�V���R�Q�H�¶�V���R�Z�Q���� 
ii. paraphrasing or summarizing without acknowledgement of source  
material;  
iii. direct quoting or word copying of all or part of a work, ideas, or  
scholarship of another without identification or acknowledgement or reference;  
�L�Y�����V�X�E�P�L�W�W�L�Q�J���D�V���R�Q�H�¶�V���R�Z�Q���Z�R�U�N���S�X�U�F�K�D�V�H�G, borrowed or stolen research, papers, or 
projects.  
 
2.4. CHEATING  
Cheating is giving or receiving unauthorized help for unfair advantage before, during, 
or after examinations, tests, presentations or other assessments, such as:  
i. collaboration beforehand if it is specifically forbidden by the instructor  
ii. verbal collaboration during the examination, unless specifically allowed  
by the instructor;  
iii. the use of notes, books, or other written aids during the examination,  
unless specifically allowed by the instructor;  
iv. the use of electronic devices and mobile telephony to store, transmit or  
photograph information to or from an external source;  
v. the use of codes or signals to communicate with other students in the  
examination room;  
vi. look�L�Q�J���X�S�R�Q���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W�¶�V���S�D�S�H�U�V���D�Q�G�������R�U���D�O�O�R�Z�L�Q�J���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W���W�R���O�R�R�N���X�S�R�Q��
�R�Q�H�¶�V���R�Z�Q���S�D�S�H�U�V���G�X�U�L�Q�J���W�K�H���H�[�D�P�L�Q�D�W�L�R�Q���S�H�U�L�R�G���� 
vii. passing on any examination information to students who have not yet  
taken the examination;  
viii. falsifying exam identification by arranging with another student to take an 
�H�[�D�P�L�Q�D�W�L�R�Q���L�Q���W�K�H�L�U���S�O�D�F�H���R�U���L�Q���R�Q�H�¶�V���R�Z�Q���S�O�D�F�H���� 
ix. pretending to take the exam but not submitting the paper, and later claiming that the 
instructor lost it.  
 
2.5. COLLUSION  
Collusion is false representation by groups of students who knowingly assist each other 
in order to achieve an unfair assessment advantage. It involves:  
i. representation of the work of several persons as the work of a single student with 
both parties knowingly involved in the arrangement;  
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ii. representing the work of one student as the work of a group of students with both 
parties knowingly involved in the arrangement;  
�L�L�L�����Z�L�O�O�L�Q�J���G�L�V�W�U�L�E�X�W�L�R�Q���R�I���P�X�O�W�L�S�O�H���F�R�S�L�H�V���R�I���R�Q�H�¶�V���D�V�V�L�J�Q�P�H�Q�W�V�����S�D�S�H�U�V�����S�U�R�M�Hcts to other 
students for submission after re-labeling the paper as their own original work.  
 
2.6. FABRICATION  
�)�D�E�U�L�F�D�W�L�R�Q�� �L�V�� �W�K�H�� �I�D�O�V�H�� �U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�� �R�I�� �U�H�V�H�D�U�F�K�� �G�D�W�D�� �R�U�� �µ�S�H�U�I�R�U�P�D�Q�F�H�¶�� �P�D�W�H�U�L�D�O�� �D�V��
original, authentic work for submission for assessment. Examples are:  
i. invention of data;  
ii. willfully omitting some data to falsely obtain desired results   
 
2.7. PENALTIES AND PROCEDURES  
A faculty member, after evaluating the extent of the dishonesty and the level of intent 
and proving academic dishonesty, may use one or a combination of the following 
penalties and procedures:  
i. requiring rewriting of a paper containing some plagiarized material;  
ii. lowering of a paper or project grade;  
iii. giving a failing grade on a paper;  
iv. lowering a course grade;  
v. giving a failing grade in a course;  
vi. referring the case to the Senate for further action that may include academic 
suspension or expulsion.  
 
�,�Q�V�W�U�X�F�W�R�U�V�� �D�U�H�� �H�[�S�H�F�W�H�G�� �W�R�� �U�H�S�R�U�W�� �L�Q�� �Z�U�L�W�L�Q�J�� �W�R�� �W�K�H�� �5�H�J�L�V�W�U�D�U�¶�V�� �2�I�I�L�F�H�� ���W�K�U�R�X�J�K�� �W�K�H�L�U��
Chairperson of Department) all the penalties they impose, with a brief description of the 
incident, with copies sent to the Dean of the relevant School and the Rector. Should an 
instructor announce a failing grade in the course because of academic dishonesty, the 
student under penalty shall not be permitted to withdraw from the course. 
 

 

APPEALS PROCEDURE: 
In the case where a student believes that the grade received in the Final Exam is 
different from what was expected, he/she must exhaust all possibilities of resolving the 
problem with the pertinent instructor first.  If this does not lead to a resolution, the 
student may appeal against the Final Exam grade by filing a petition with the Office of 
�W�K�H���5�H�J�L�V�W�U�D�U�����3�H�W�L�W�L�R�Q���)�H�H���¼�������� 
 
The Registrar will forward a copy of the petition to the pertinent Chairperson of 
Department, who will first ascertain that no error was made by the instructor, and if so 
will assign an anonymous re-evaluation of the final examination/project to another 
instructor. In the case of major �G�L�V�F�U�H�S�D�Q�F�\���E�H�W�Z�H�H�Q���W�K�H���L�Q�V�W�U�X�F�W�R�U�¶�V���H�Y�D�O�X�D�W�L�R�Q���D�Q�G���W�K�H��
re-evaluation that will require change of grade, the average of the two evaluations will 
be assigned as the final grade to the final examination/project.  Changes of grades 
resulting from an appeal require the endorsement of the Dean of School. 
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For a petition to be reviewed, a student must appeal within four (4) weeks from the date 
the results are announced. 
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SCHOOL: SCHOOL OF BUSINESS ADMINISTRATION 
DEPARTMENT: MANAGEMENT AND MARKETING 

 

COURSE OUTLINE  
 

Course Information 

Course Title: GLOBAL BUSINESS ENVIRONMENT 

Mode of Delivery: Conventional 

Course Code & Section: IB642 N           Semester: Fall 2020 

Day and Time: THURSDAY, 6-9 pm Lecture Room No.:        Lab Room No.: 
Prerequisite(s): NONE 
Co-requisite(s): NONE ECTS:           7                
Level:  Master (2 nd Cycle) 
 

Lecture Hours per    
week:   3 

Laboratory Hours 
per week:                  

Type of Course: Compulsory 

Instructor Information 

Name: Marios I. Katsioloudes 

Office Room No. : - Office Telephone Number: - 

E-Mail: mkatsioloudes@gmail.com 
Office Hours: By appointment , On-line 

Website Link: - 

Website/Links 

University Website: www.euc.ac.cy  

 
EUC App:  https://mobile.euc.ac.cy/ 
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COURSE DESCRIPTION:  
 
The course focuses on the impact of various environmental forces like economic, 
political, and cultural environments on international business. It analyzes various 
international trade theories and their impact on international business and government 
policies. Strategic decisions of international business regarding FDI (Foreign Direct 
Investment), country selection and functional aspects of international management 
strategy are considered in depth. 
 
LEARNING OUTCOMES:  
 
Upon successful completion of this course, students are expected to be able to: 

 
�x Critically analyze the complex dimensions of the international environment 

(cultural, political, legal, economic, etc.) for specific cases and propose 
appropriate action 

�x Outline techniques in country selection and evaluation for foreign direct 
investment (FDI) for specific firms 

�x Given a case study to analyze the advantages and disadvantages of 
international collaborative strategies and propose appropriate action 

�x Analyze corporate strategy and control issues for specific multinational 
corporations and suggest appropriate managerial solutions 

�x Appraise appropriate business decisions in a complex international context 
through case studies and realistic business situations. 

 
SUGGESTED TEXTBOOK(S): 
 

Daniels J.D. and Radebaugh, International Business 
Environments & Operations latest edition, New Jersey        
Pearson/Prentice Hall. 
 
Hill Charles W.L. Global Business Today �± latest edition McGraw-Hill   
                                                             
Ball D., McCulloch W, Frantz P., International 
Business: The Challenge Of Global 
Competition, latest edition (McGraw-Hill- Irwin) 
 
RECOMMENDED/ADDITIONAL READINGS:  
Katsioloudes, M. and Hadjidakis, S. International Business. A Global Perspective.  
Butterworth-Heinemann of the Elsevier Group 
 
Journals:  
Journal of International Business Studies         
Journal of International Management  
Harvard Business Review 
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The Copyright Law on Data Protection in Cyprus and the European Union 
�µ�&�R�S�\�U�L�J�K�W�¶���L�V���W�K�H���O�H�J�D�O���W�H�U�P���X�V�H�G���W�R���G�H�V�F�U�L�E�H���W�K�H���U�L�J�K�W�V���J�L�Y�H�Q���W�R���D�Q���D�X�W�K�R�U���W�R���S�U�R�W�H�F�W��
his/her original work. The Law protects this work from being copied without permission 
�D�Q�G���X�S�K�R�O�G�V���W�K�H���D�X�W�K�R�U�¶�V���U�L�J�K�W���W�R��derive an income from his/her work. 

It is an offence to photocopy more than 10% or one chapter (whichever is the greater) 
of the course textbook or any other textbook, which is not less than 10 pages long. The 
photocopy must be for personal use only. 

Possession of substantial photocopied material (such as a whole textbook) on the 
campus of the European University Cyprus can result in disciplinary measures by the 
institution and by the Law enforcement authorities. 
 

Buy your course textbook and keep it forever!  
It offers you a better deal in visual learning skills, course links, and online data bases. 

and Cyprus can maintain a good name in the academic community! 

WEEKLY BREAKDOWN (excluding Christmas or Easter Holidays): 
WEEK TOPIC 

1 �x National Holiday 

2 �x Introduction to the Course 
�x Cultural Environment 

3 �x Political and legal environment 
�x Economic environment International trade theories  

4 �x Financial environment: foreign exchange market /exchange rates 

�x Discussion on the IMF, The World Bank and other international 
organizations 

5 �x Country evaluation and selection 

6 �x Video presentation and discussion 
7 �x Foreign direct investment (FDI) 

8 �x Economic Integration (EU; NAFTA, MERCOSUR, etc.) 
9 �x Global strategic management 
 

10 
�x Entering the International market 
�x Doing business in Industrialized nations; emerging economies; 

developing countries 
11 �x International Marketing 
12 �x Strategic Global Human Resource Management 
13 �x Overview of the course and presentations of group work 

14 & 15 FINAL EXAM (Open book)   
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GRADE DISTRIBUTION: 
DESCRIPTION:  PERCENTAGE 
1. Mid Term Examination 15% 
2. Final Examination 35% 
3. Individual Assignment 15% 
4. Group Assignment 25% 
5. Class Contribution/Participation 10% 

TOTAL 100% 
 

 

 

 

 

 

 

 

 

 

ADDITIONAL NOTES: 

1. The basic textbook(s) and/or the recommended/additional readings listed in this course 
outline are the responsibility of the student to purchase, as per instructed by the Course 
Instructor.  
 

2. The final examination for this course will be taking place between 11/01/21 �± 22/01/21. The 
final date and time will be provided at a later stage. 
 

3. �)�R�U���D���V�W�X�G�H�Q�W���Z�K�R���I�D�L�O�V�����R�Q�H���W�L�P�H�����D���F�R�X�U�V�H�����V�H�H���W�K�H���µ�5�H�V�L�W���R�I���W�K�H���)�L�Q�D�O���(�[�D�P�L�Q�D�W�L�R�Q�¶���S�R�O�L�F�\��
of European University Cyprus (EUC) at the EUC website here  
https://www.euc.ac.cy/en/current-students/academic-policies--regulations. 
 

4. Students with learning difficulties and disabilities are strongly encouraged to contact before 
the end of the third week of each academic semester the committee �ü.�- .�ü.�ü.�ù. at [e] 
y.christofi@euc.ac.cy and [t]+357 22559509], in order to ensure that the appropriate 
academic accommodations and support will be provided to them throughout the semester, 
as well as during the final examination. 
 

5. Please remember to evaluate this course electronically, always in alignment to the 
guidelines that will be provided. The evaluation period will be taking place   
07/12/20 �± 18/12/20. 
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GRADING SYSTEM: 
UNDERGRADUATE GRADUATE 

 
Letter 
Grade 

Grade 
Meaning 

Grade 
Points 

Percentage 
Grade 

 Letter 
Grade 

Grade 
Meaning 

Grade 
Points 

Percentage 
Grade 

A Excellent 4.0 90 and 
above 

 A Excellent 4.0 90 and 
above 

B+ Very Good 3.5 85-89  B+ Very Good 3.5 85-89 
   B Good 3.0 80-84     B Good 3.0 80-84 

C+ Above 
Average 

2.5 75-79  C+ Above 
Average 

2.5 75-79 

   C Average  2.0 70-74     C Average  2.0 70-74 
D+ Below 

Average 
1.5 65-69   

D Poor  1.0 60-64  
F Failure 0   F Failure 0  
I Incomplete 0   I Incomplete 0  

W Withdrawal 0   W Withdrawal 0  
P Pass 0   P Pass 0  

AU Audit 0   AU Audit 0  
 
 
(a) The grade "I" is awarded to a student who has maintained satisfactory performance in a 
course but was unable to complete a major portion of course work (e.g. assignment/paper 
or final exam) and the reasons given are acceptable to the instructor. It is the responsibility 
of the student to bring pertinent information to the instructor to justify the reasons for the 
missing work and to reach an agreement on the means by which the remaining course 
requirements will be satisfied. A student is responsible, after consulting with the instructor, 
for fulfilling the remaining course requirements within the first four weeks of the following 
semester for which an "I was awarded.  In very special cases, the instructor may extend the 
existing incomplete grade to the next semester. Failure of the student to complete work 
within this specific time-limit will result in an "F" which will be recorded as the final grade. 
(b) The grade "W" indicates withdrawal from the course before the specified time as 
explained in the withdrawal policy. 
(c) Grades of "P" will not be computed into a student's cumulative grade point average but 
will count towards graduation credits. 
(d) Grades of "F" will be computed into the student's cumulative grade point average. 
(e) Students enrolling for an Audit must designate their intent to enrol on an Audit basis at 
the time of registration.  Students registering for a course on an Audit basis receive no 
credit. 
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UNIVERSITY EMAILS: 
The University has taken the decision that all students, attending any University 
program of study, make use of the EUC email addresses when corresponding with EUC 
academic and administration staff, as well as all scientific collaborators and special 
scientists. It should be noted that the EUC staff will not be replying to any non-official 
EUC University email addresses.   
 

 

UNIVERSITY EMAIL SUPPORT:  
Kindly contact support@euc.ac.cy in case you do not know your University email 
address or face any difficulty in using it. 
 

 

LIBRARY:  
OpenAthens  (http://openathens.euc.ac.cy/) is an Identity and Access Management 
System used to authenticate eligible students, faculty and staff to the electronic 
resources delivered by the library of the European University Cyprus. More 
importantly, OpenAthens provides the user with single sign-on access to both internal 
and external web-based resources. Student credentials are the same EUC email and 
password that is used to access the EUC student portal and library account.  
 
Additionally, students and instructors can find the relevant textbooks  used for their 
courses, in the e-textbook list , that is uploaded in the EUC STUDENTS PORTAL. The 
list includes the course number, the title and author of the suggested textbook, as well 
as the publisher�¶s link . Students can click on the publisher�¶s link and buy, if they wish, 
their textbook, either in print version or electronic, if available. 
 

 

�,�1�7�(�5�1�$�/���5�(�*�8�/�$�7�,�2�1�6���2�1���$�&�$�'�(�0�,�&���(�7�+�,�&�6���$�1�'���6�7�8�'�(�1�7�6�¶��
DISCIPLINE  
1. PREAMBLE  
E.U.C. European University - Cyprus is a community of scholars in which the ideals of 
freedom of inquiry, freedom of thought, freedom of expression, and freedom of the 
individual are sustained. However, the exercise and preservation of these freedoms 
and rights require a respect for the rights of all in the community to enjoy them to the 
same extent. It is clear that in a community of learning, willful disruption of the 
educational process, destruction of property, and interference with the orderly process 
of the University or with the rights of other members of the University cannot be 
tolerated. Students enrolling in the University assume an obligation to conduct 
themselves in a manner compatible with the University's function as an educational 
institution. To fulfill its functions of imparting and gaining knowledge, the University 
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retains the power to maintain order within the University and to exclude those who are 
disruptive of the educational process.  
 
2. POLICY AND PROVISIONS ON ACADEMIC ETHICS  
The University has a responsibility to uphold and promote quality scholarship and to 
ensure that its students understand what academic integrity is. This section outlines the 
�8�Q�L�Y�H�U�V�L�W�\�¶�V���S�R�O�L�F�\���R�Q���G�L�V�K�R�Q�H�V�W���D�F�D�G�H�P�L�F���S�H�U�I�R�U�P�D�Q�F�H���E�\���L�W�V���V�W�X�G�H�Q�W�V�����6�X�F�K���R�I�I�H�Q�F�H�V��
carry penalties. Students should read carefully the Internal Regulations on Academic 
�(�W�K�L�F�V�� �D�Q�G�� �6�W�X�G�H�Q�W�V�¶��Discipline, and are encouraged to ask Faculty for help and 
guidance on honest academic practice, particularly in using source material from the 
Internet. In this way, they can avoid any unintentional dishonesty.   
 
2.1. ORIGINALITY  
�)�R�U�� �W�K�H�� �S�X�U�S�R�V�H�V�� �R�I�� �W�K�L�V�� �3�R�O�L�F�\�� �R�Q�� �$�F�D�G�H�P�L�F�� �(�W�K�L�F�V�� �µ�R�U�L�J�L�Q�D�O�¶�� �Z�R�U�N�� �L�V�� �Z�R�U�N�� �W�K�D�W�� �L�V��
genuinely produced specifically for the particular assessment task by the student whose 
name is attached to it. Any use of the ideas or scholarship of others is acknowledged. 
�µ�:�R�U�N�¶���L�Q�F�O�X�G�H�V���Q�R�W���R�Q�O�\�� �Z�U�L�W�W�H�Q���P�D�W�H�U�L�D�O���E�X�W���D�O�V�R���R�U�D�O���� �D�X�G�L�R���� �Y�L�V�X�D�O���R�U���R�W�K�H�U���P�D�W�H�U�L�D�O��
submitted for assessment.  
 
2.2. ACADEMIC DISHONESTY  
Academic dishonesty is determined by the extent and the level of intent. In assessing 
the extent or scale of the dishonesty the instructor will evaluate how much of the work 
�L�V���W�K�H���V�W�X�G�H�Q�W�¶�V���R�Z�Q���D�I�W�H�U���D�O�O���X�Q�D�F�N�Q�R�Z�O�H�G�J�H�G���V�R�X�U�F�H���P�D�W�H�U�L�D�O���K�D�V���E�H�H�Q���U�H�P�R�Y�H�G���� �,�Q 
no case can work that is plagiarized be taken into account in determining a grade. Intent 
to deceive is the single most significant aspect of academic dishonesty. Repeated 
instances of deception will incur heavy penalties for the student and the violation will 
�E�H���R�I�I�L�F�L�D�O�O�\���D�Q�G���S�H�U�P�D�Q�H�Q�W�O�\���U�H�F�R�U�G�H�G���L�Q���W�K�H���V�W�X�G�H�Q�W�¶�V���U�H�F�R�U�G���� 
 
2.3. PLAGIARISM  
�3�O�D�J�L�D�U�L�V�P�� �L�V�� �U�H�S�U�H�V�H�Q�W�L�Q�J�� �W�K�H�� �Z�R�U�N�� �R�I�� �V�R�P�H�E�R�G�\�� �H�O�V�H�� �D�V�� �R�Q�H�¶�V�� �R�Z�Q���� �,�W�� �L�Q�F�O�X�G�H�V�� �W�K�H��
following:  
�L�����V�X�E�P�L�V�V�L�R�Q���R�I���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W�¶�V���Z�R�U�N���D�V���R�Q�H�¶�V���R�Z�Q���� 
ii. paraphrasing or summarizing without acknowledgement of source  
material;  
iii. direct quoting or word copying of all or part of a work, ideas, or  
scholarship of another without identification or acknowledgement or reference;  
�L�Y�����V�X�E�P�L�W�W�L�Q�J���D�V���R�Q�H�¶�V���R�Z�Q���Z�R�U�N���S�X�U�F�K�D�V�H�G, borrowed or stolen research, papers, or 
projects.  
 
2.4. CHEATING  
Cheating is giving or receiving unauthorized help for unfair advantage before, during, 
or after examinations, tests, presentations or other assessments, such as:  
i. collaboration beforehand if it is specifically forbidden by the instructor  
ii. verbal collaboration during the examination, unless specifically allowed  
by the instructor;  
iii. the use of notes, books, or other written aids during the examination,  
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unless specifically allowed by the instructor;  
iv. the use of electronic devices and mobile telephony to store, transmit or  
photograph information to or from an external source;  
v. the use of codes or signals to communicate with other students in the  
examination room;  
vi. look�L�Q�J���X�S�R�Q���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W�¶�V���S�D�S�H�U�V���D�Q�G�������R�U���D�O�O�R�Z�L�Q�J���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W���W�R���O�R�R�N���X�S�R�Q��
�R�Q�H�¶�V���R�Z�Q���S�D�S�H�U�V���G�X�U�L�Q�J���W�K�H���H�[�D�P�L�Q�D�W�L�R�Q���S�H�U�L�R�G���� 
vii. passing on any examination information to students who have not yet  
taken the examination;  
viii. falsifying exam identification by arranging with another student to take an 
�H�[�D�P�L�Q�D�W�L�R�Q���L�Q���W�K�H�L�U���S�O�D�F�H���R�U���L�Q���R�Q�H�¶�V���R�Z�Q���S�O�D�F�H���� 
ix. pretending to take the exam but not submitting the paper, and later claiming that the 
instructor lost it.  
 
2.5. COLLUSION  
Collusion is false representation by groups of students who knowingly assist each other 
in order to achieve an unfair assessment advantage. It involves:  
i. representation of the work of several persons as the work of a single student with 
both parties knowingly involved in the arrangement;  
ii. representing the work of one student as the work of a group of students with both 
parties knowingly involved in the arrangement;  
�L�L�L�����Z�L�O�O�L�Q�J���G�L�V�W�U�L�E�X�W�L�R�Q���R�I���P�X�O�W�L�S�O�H���F�R�S�L�H�V���R�I���R�Q�H�¶�V���D�V�V�L�J�Q�P�H�Q�W�V�����S�D�S�H�U�V�����S�U�R�M�H�F�W�V���Wo other 
students for submission after re-labeling the paper as their own original work.  
 
2.6. FABRICATION  
�)�D�E�U�L�F�D�W�L�R�Q�� �L�V�� �W�K�H�� �I�D�O�V�H�� �U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�� �R�I�� �U�H�V�H�D�U�F�K�� �G�D�W�D�� �R�U�� �µ�S�H�U�I�R�U�P�D�Q�F�H�¶�� �P�D�W�H�U�L�D�O�� �D�V��
original, authentic work for submission for assessment. Examples are:  
i. invention of data;  
ii. willfully omitting some data to falsely obtain desired results   
 
2.7. PENALTIES AND PROCEDURES  
A faculty member, after evaluating the extent of the dishonesty and the level of intent 
and proving academic dishonesty, may use one or a combination of the following 
penalties and procedures:  
i. requiring rewriting of a paper containing some plagiarized material;  
ii. lowering of a paper or project grade;  
iii. giving a failing grade on a paper;  
iv. lowering a course grade;  
v. giving a failing grade in a course;  
vi. referring the case to the Senate for further action that may include academic 
suspension or expulsion.  
 
�,�Q�V�W�U�X�F�W�R�U�V�� �D�U�H�� �H�[�S�H�F�W�H�G�� �W�R�� �U�H�S�R�U�W�� �L�Q�� �Z�U�L�W�L�Q�J�� �W�R�� �W�K�H�� �5�H�J�L�V�W�U�D�U�¶�V�� �2�I�I�L�F�H�� ���W�K�U�R�X�J�K�� �W�K�H�L�U��
Chairperson of Department) all the penalties they impose, with a brief description of the 
incident, with copies sent to the Dean of the relevant School and the Rector. Should an 
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instructor announce a failing grade in the course because of academic dishonesty, the 
student under penalty shall not be permitted to withdraw from the course. 
 

 

APPEALS PROCEDURE: 
In the case where a student believes that the grade received in the Final Exam is 
different from what was expected, he/she must exhaust all possibilities of resolving the 
problem with the pertinent instructor first.  If this does not lead to a resolution, the 
student may appeal against the Final Exam grade by filing a petition with the Office of 
�W�K�H���5�H�J�L�V�W�U�D�U�����3�H�W�L�W�L�R�Q���)�H�H���¼�������� 
 
The Registrar will forward a copy of the petition to the pertinent Chairperson of 
Department, who will first ascertain that no error was made by the instructor, and if so 
will assign an anonymous re-evaluation of the final examination/project to another 
instructor. In the case of major discrepan�F�\���E�H�W�Z�H�H�Q���W�K�H���L�Q�V�W�U�X�F�W�R�U�¶�V���H�Y�D�O�X�D�W�L�R�Q���D�Q�G���W�K�H��
re-evaluation that will require change of grade, the average of the two evaluations will 
be assigned as the final grade to the final examination/project.  Changes of grades 
resulting from an appeal require the endorsement of the Dean of School. 
 
For a petition to be reviewed, a student must appeal within four (4) weeks from the date 
the results are announced. 
 

 

 
























