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The present document has been prepared within the framework of the authority and 

competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher 

Education, according to the provisions of the ñQuality Assurance and Accreditation 

of Higher Education and the Establishment and Operation of an Agency on Related 

Matters Laws of 2015 to 2019ò [Ɂ. 136 (Ƚ)/2015 to Ɂ. 35(Ƚ)/2019]. 
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A. Guidelines on content and structure of the report 
 

¶ The Higher Education Institution (HEI) based on the External Evaluation 
Committeeôs (EECôs) evaluation report (Doc.300.1.1) must justify whether actions 
have been taken in improving the quality of the programme of study in each 
assessment area. 

 

¶ In particular, under each assessment area, the HEI must respond on, without 
changing the format of the report:  
 

- the findings, strengths, areas of improvement and recommendations of the 
EEC  

- the deficiencies noted under the quality indicators (criteria) 
- the conclusions and final remarks noted by the EEC 

 

¶ The HEIôs response must follow below the EECôs comments, which must be copied 
from the external evaluation report (Doc. 300.1.1). 

 

¶ In case of annexes, those should be attached and sent on a separate document. 
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1. Study programme and study programmeôs design and development  

(ESG 1.1, 1.2, 1.7, 1.8, 1.9) 

Findings  
 
It was the view of the EEC that there are many different activities, procedures and sources of information 

relating to quality assurance. But as it is a new programme it was not always clear how these would work in 

practice. In particular, it was thought that the existing system was very complex, with too many sub-

committees. These could be streamlined and better tailored to the training of future health care professionals. 

A leaner system should be adopted and the programme should sit within a department with responsibility for 

quality assurance. The limited number of lecturing staff on the programme should not be expected to manage 

the own quality assurance for the programme, in addition to very onerous teaching responsibilities. Student 

involvement in quality monitoring (in a formal way) is also unclear and strongly recommended by the EEC.  

 

The programme corresponds to level 5 of the European Qualifications framework EQF, which refers to the 

ability of the learner to ñexercise management and supervision in contexts of work or study activities where 

there is unpredictable change as well as to review and develop performance of self and othersò. Moreover, 

the programme corresponds to level 5b (Post-secondary certificates and diplomas -two years) of the Cyprus 

National Qualifications Framework (NQF). 

 

A key. concern is that the tasks of this new group of health professionals do not match the educational 

competencies described (these are formulated at too complex a level). Also, the competencies at the 

individual course level (including assessment and teaching methods) are poorly linked to the training 

competencies. It appears that (1) roles/responsibilities, (2) programme-specific competencies, (3) course-

level competencies, (4) teaching methods, and (5) evaluation/assessment methods have been developed 

separately.  

 

From the documentation and meeting with the selection of students on other programmes we were able to 

interview, it was not immediately clear how students would be involved in quality assurance processes and 

how student input and feedback would be used to inform and improve the content of teaching, learning and 

enhance the student experience. We found that there was no formal student involvement in setting the 

strategic goals of the programme. Students were not involved in the formal decision-making bodies of the 

school/program. At the very least they were unable to confirm such involvement. 

  

It was unclear which department would host the course and as the institution has not had prior experience of 

delivering professional health programmes. This may create difficulties in ensuring and alignment with the 

needs of the health system. There were also concerns about of whether there is sufficient expertise in the 

area of health care (at the school policy level) to set up this programme. This is the first program in this area. 

It will be important to forge good partnerships and be active in networks to bring the necessary professional 

expertise into the school. 

 

As this is a is a course for training future health care professionals, there were concerns that it had not been 

accredited or licensed with an appropriate professional body. In relation to this, the committee questioned 

whether the title of the course Health Care Provider ï since this title could also apply to a range of other 

health care providers such as physicians, nurses, physiotherapists etc. All duties described in the supporting 

documentation are activities performed by other Health Care Support (auxiliary) staff and the committee 

thought that the term ñSupportò should be incorporated in the title of the programme.  
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It was felt that an in-depth knowledge of research methods is not required on this programme and that the 

research methods course should be replaced with a course focused on evidence - based practice. This would 

focus more on developing skills in relation to critical reflection, creative thinking, searching the scientific 

literature, the evaluation of research data /evidence and practical/ethical decision-making in clinical settings. 

 
Strengths  
 
As the institution has a long history of education and teaching it was thought that many of the existing 

systems of quality assurance and student feedback and involvement could be used and adapted for the needs 

of this programme  

Notwithstanding the committeesô concerns about the lack of professional accreditation, it was recognised 

that the programme had been developed in response to a need in the health system for more trained health 

care professionals with skills and competencies in these areas.  

 

The students participating in the virtual onsite visit (taking other programmes at the institution), were very 

complementary about their overall experience, including the quality of teaching, content of courses, physical, 

computer/library resources and wider student support services. 

 

Areas of improvement and recommendations  
 
The EEC recommends the following  

 

1. Quality assurance processes should be streamlined with policies, systems and procedures put in place 

so that the experience and feedback from students would be used to inform the content and 

development of the course. The course should comply with all relevant elements of the EQF. The 

quality improvement process should be described more clearly. For example, what is the process 

how the problems are solved if identified using QA procedures. 

 

2. The institution needs to recruit and train more staff with a background and experience in the health 

care sector and disciplines related the teaching health care professionals. In particular, there is a lack 

of instructors who have expertise in healthcare, communication, interprofessional 

communication/collaboration, legal aspects and organisation of healthcare, ethics of care, etc. The 

profiles of the teachers who will provide the training do not sufficiently fit this. We also lacked 

evidence on didactic skills. Given the specific group of students, these teaching skills will be very 

important. 

 

3. A wide range of health professional bodies and stakeholders should be used to develop the 

curriculum and content of the course so that it better meets the needs of the health system and future 

health care professionals. We recommend the establishment of a departmental committee. This 

committee can advise on the program, the structure, the organization, the connection with the needs 

of the health care system in Cyprus, etc. Perhaps even users (patients) can be included in this 

committee? This is an important recommendation.  

 

4. There should be attempts to accredit/license the course with an appropriate professional body.  

 

5. The name of the course should be changed from ñHealth Care Providerò (in Greek: ñūɟɞɜŰɘůŰɐɠ 

ɈɔŮɑŬɠò) to ñSupport Care Providerò or ñHealth Care Support Providerò (in Greek: «ȸɞɖɗɧɠ 

ūɟɞɜŰɑŭŬɠ ɈɔŮɑŬɠ») as this better reflects the roles, duties and tasks of graduates of the programme.  
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6. The term óNursingô could be omitted because the curriculum of the study program misleadingly as 

this is not a nursing curriculum and we suggest the following changes to individual course titles:  

¶ ñGerontological Nursingò could be changed to ñSupportive care of older peopleò (in Greek: 
ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ȼɚɘəɘɤɛɏɜɞɡ)  

¶ ñCommunity Nursingò could be changed to ñHealth Care Support in the Communityò (in Greek: 

ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ɈɔŮɑŬɠ ůŰɖɜ ȾɞɘɜɧŰɖŰŬ)  

¶ ñPathological Nursingò could be changed to ñHealth support of individuals with internal-

medicine diseasesò (in Greek: ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ɄŬɗɞɚɞɔɘəɞɨ ȷůɗŮɜɐ)  

¶ ñSurgical Nursingò could be changed to ñPerioperative Health Care Supportò (in Greek: 
ɈˊɞůŰɖɟɘəŰɘəɐ ɄŮɟɘŮɔɢŮɘɟɖŰɘəɐ ūɟɞɜŰɑŭŬ)  

¶ άPsychiatric Nursingò could be changed to ñSupportive Care of individuals with Mental Health 
Problemsò (in Greek: ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ȷŰɧɛɤɜ ɛŮ ɄɟɞɓɚɐɛŬŰŬ Ɋɡɢɘəɐɠ ɈɔŮɑŬɠ)  

¶ ñPediatric Nursingò could be changed to ñChildren Health Care Supportò (in Greek: 
ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ɈɔŮɑŬɠ ɄŬɘŭɘɩɜ)  

¶ ñResearch Evidence in Health Sciencesò could be changed to Evidence Based Practice in 

Supportive Health Careò (in Greek: ñɇŮəɛɖɟɘɤɛɏɜɖ ɄɟŬəŰɘəɐ ůŰɖɜ ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ 

ɈɔŮɑŬɠò)  

 

Response of the Higher Education Institution (HEI) 
 
First of all, we would like to clarify that the program under accreditation will be taught in the Greek language. 

The members of the EEC committee were English speaking and the accreditation was conducted in English. 

This was a problem because from the beginning there was a confusion on the title of the programme. The 

Greek title of the programme was «ūɟɞɜŰɘůŰɐɠ ɈɔŮɑŬɠ» and it was developed as per the needs, duties and 

responsibilities published by the health care sector and Cyprus Health Care Organisation (Appendix 1 & 

(https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/)). The EEC was 

not aware of the Cyprus Health care system and they were always comparing this 2-year vocational 

programme with a foreign health care system which is not the same in Cyprus. 

 

We ought to point out that the program does not intend to prepare students to be nurses but to offer assistance 

to nurses and support in a ward in general. They are not allowed by law to give medicines or treat a patient.  

In other words, all chosen instructors have the necessary skills and qualifications to teach the specific group 

of students. 

  

1. Concerning CDA Collegeôs Quality assurance system, we disagree with the EEC because CDA 

College has a very good quality assurance system. The College has an Internal Quality Evaluation 

Committee who is responsible in keeping the educational quality in all the accredited programmes 

of study at the College. (Appendix 2). The College has 43 accredited programmes of study by 

CYQAA and all the previous EEC committees praised our quality assurance system. Our quality 

assurance system consists of committees, processes and mechanisms on supervising the educational 

quality of all the accredited programmes of study at the College and the students always participate 

in many quality assurance mechanisms and the feedback and reports are analyzed and corrective 

actions are taken every semester. Moreover, the College has developed a booklet with all the 

mechanisms and processes of the Quality assurance system. As soon as a programme of study is 

accredited all the quality assurance mechanisms will be applied. Quality assurance mechanisms such 

as faculty evaluation by the students, faculty classroom observation, Studentsô Feedback/suggestions 

regarding the program of studies, also regarding each course separately, Faculty self-evaluation and 

suggestions etc. When all the feedback from students and lecturers is gathered, will be analysed by 

the Internal evaluation committee and set the appropriate solutions and take corrective actions on the 

further development/upgrading of specific courses or a programme of studies. (Appendix 3) 

https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/
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2. As per the EECôs suggestion, the College has recruited two (2) more qualified lecturers with general 

nursing background and many years of clinical experience in the health care sector. More precisely 

they have a clinical expertise in pediatrics and surgical wards respectively.  Moreover, all the 

lecturers employed are very qualified with many years in the health care sector. In particular, our 

instructors are experts in healthcare, communication, interprofessional 

communication/collaboration, legal aspects and organization of healthcare, ethics of health care, etc. 

CDA College has a long history, 45 years, offering 43 accredited programmes of study to the higher 

education in Cyprus. We have very qualified and experienced academic staff in all our programmes. 

Specifically, in the programme under accreditation the lecturers employed are very qualified with a 

lot of experience in the health care system of Cyprus and they also apply diversified didactic skills 

and innovative teaching pedagogical methods. (Appendices 4, 5, 6, 7, 19, 20, 21) 

 

Furthermore, the instructors who would be teaching the specialization courses have many years of 

experience in the Health Care System of Cyprus. It is important to indicate that in Cyprus all those 

who graduated from the Nursing School were admitted to a Higher Diploma in General Nursing and 

after the closing down of the Nursing School the Higher Diploma was upgraded to a Bachelorôs 

Degree (4-year program of study). What it is more important to note is that all lecturers during their 

studies they received a round up education. In other words, besides the theoretical part, all of our 

lecturers had to work in various departments / wards of a hospital. Thus, they gained practical 

experience in all specialties (e.g. pediatrics, surgical nursing, oncology etc.) Moreover, from a nurse 

perspective they have the knowledge to teach future students who might want to become an auxiliary 

nurse/supportive staff because they know exactly the type of help a nurse needs at all times. 

 

We would like to specify that the programme already has a course on communication. The course 

ȺɄȽ201 Communication Skills and Techniques and it will be taught by Mr. Constantinos Michael in 

the 2nd semester. Mr. Michael has 6 years of teaching experience in psychology and communication 

skills courses. Additionally, the specific course includes topics on Health care and interpersonal 

communication. 

Nonetheless, as it regards legal aspects and ethics, these issues are discussed in depth in the course 

ūɅɈ305 Legal, Bioethical and Ethical issues in health and they will be taught by Mr. Andreas 

Pechides in the 3rd semester. Mr. Pechides has 7 years of teaching experience in the higher education 

and he is highly qualified with many years of clinical expertise in all the departments in the health 

care sector in Cyprus. (Appendices 6 & 21). 

 

3. We would like to mention that in creating the curriculum and content of the programme, it was in 

collaboration with a wide range of health care sector professionals, institutions and stakeholders, 

such as General government hospital, Cyprus Health care organization, private hospitals and elder 

institutions (Appendices 8, 9, 10).  Moreover, CDA College established internship agreements with 

various health care institution. The agreements with these health care professional are very important 

because they are experts in the health care sector in Cyprus with the necessary professional expertise 

and they will assist us in the further enhancement of the current programme of studies. The 

programme is designed based on the needs and the published duties and responsibilities of the job 

vacancies by the Cyprus health care organization. (Appendix 1 & https://ygeia-

news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/) Furthermore, The 

College has also conducted a feasibility study for the specific programme of studies. (Appendix 11). 

As per the directions of the Cyprus CYQAA, CDA College has established an Internal Quality 

Evaluation Committee followed by the establishment of Departmental Committees in all our 

accredited programmes of study. (Appendix 12). Moreover, as shown on the organizational structure 

of the College, the current programme is a separate department and as soon as it is accredited a 

departmental committee will be formed. (Appendix 13) 

https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/
https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/
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4. As per the Cyprus health care system, there is no appropriate professional body licensing the job of 

the ñHealth Care Support Providerò ï («ȸɞɖɗɧɠ ūɟɞɜŰɑŭŬɠ ɈɔŮɑŬɠ»), or that the graduates of the 

program can register or become licensed. 

 

5. As per the EECôs suggestion the title of the programmes is changed to: ñHealth Care Support 

Providerò 

 (in Greek: ñȸɞɖɗɧɠ ūɟɞɜŰɑŭŬɠ ɈɔŮɑŬɠò). (Appendix 14) 

 

6. As per the EECôs suggestions, the term nursing is omitted from all the modules of the programme. 

Additionally, the learning outcomes of the programme are modified accordingly. (Appendix16). 

Moreover, we have already applied the following changes to individual course titles: (Appendix 14) 

¶ ñGerontological Nursingò could be changed to ñSupportive care of older peopleò (in Greek: 
ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ȼɚɘəɘɤɛɏɜɞɡ)  

¶ ñCommunity Nursingò could be changed to ñHealth Care Support in the Communityò (in Greek: 
ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ɈɔŮɑŬɠ ůŰɖɜ ȾɞɘɜɧŰɖŰŬ)  

¶ ñPathological Nursingò could be changed to ñHealth support of individuals with internal-

medicine diseasesò (in Greek: ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ɄŬɗɞɚɞɔɘəɞɨ ȷůɗŮɜɐ)  

¶ ñSurgical Nursingò could be changed to ñPerioperative Health Care Supportò (in Greek: 
ɈˊɞůŰɖɟɘəŰɘəɐ ɄŮɟɘŮɔɢŮɘɟɖŰɘəɐ ūɟɞɜŰɑŭŬ)  

¶ ñPsychiatric Nursingò could be changed to ñSupportive Care of individuals with Mental Health 
Problemsò (in Greek: ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ȷŰɧɛɤɜ ɛŮ ɄɟɞɓɚɐɛŬŰŬ Ɋɡɢɘəɐɠ ɈɔŮɑŬɠ)  

¶ ñPediatric Nursingò could be changed to ñChildren Health Care Supportò (in Greek: 

ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ɈɔŮɑŬɠ ɄŬɘŭɘɩɜ)  

¶ ñResearch Evidence in Health Sciencesò could be changed to Evidence Based Practice in 
Supportive Health Careò (in Greek: ñɇŮəɛɖɟɘɤɛɏɜɖ ɄɟŬəŰɘəɐ ůŰɖɜ ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ 

ɈɔŮɑŬɠò)  

¶ Also as per the EECôs suggestion the course ɄɇɈ101 Research methodology in health science 

is replaced with a course ɇɄū101 Evidence-based practice in supportive health care sector 

(ɇŮəɛɖɟɘɤɛɏɜɖ ɄɟŬəŰɘəɐ ůŰɖɜ ɈˊɞůŰɖɟɘəŰɘəɐ ūɟɞɜŰɑŭŬ ɈɔŮɑŬɠ) focused on evidence-based 

practice. (Appendix 15).  

 

We would like to clarify the philosophy and purpose of the programme of studies. This is a 2-year vocational 

programme of studies. The graduates will get a diploma in ñHealth care Support Provider (ñȸɞɖɗɧɠ 

ūɟɞɜŰɑŭŬɠ ɈɔŮɑŬɠò). The graduates will be employed and offer only supporting help to nurses, with limited 

health care skills as per the job description (duties/responsibilities list) specified and published by the Cyprus 

health care organisation. (Appendix 1). 

This 2-year vocational programme study ñHealth Care Support Providerò ï (çȸɞɖɗɧɠ ūɟɞɜŰɑŭŬɠ ɈɔŮɑŬɠè) 

was created after conducting research and a detailed feasibility study.  There is no competition or other 

similar programme in Cyprus. This programme is developed to cover the job gab which exists in the Cyprus 

health system and also the job vacancies published by the Cyprus Health Care Organisation (Appendix 1). 

See also vacancies publication (https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-

frontiston-ygeias/) . 

 

https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/
https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/
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The EEC evaluated the 1st section Study programme and study programmeôs design and 

development as partially compliant. The following subsections have been fully satisfied as per our 

response above, and below. 

1.1 Policy for quality assurance is already replied above item 1 and Appendix 3. 

1.2 Design, approval, on-going monitoring and review is already replied above with the revision 

of the curriculum. (Appendices 14, 16, 17) 

1.3 Public information & 1.4 Information Management (Appendix 22) 

      Regarding public information and information management, as a part of our commitment to      

      openness and transparency, CDA College publishes a range of information that is available to   

      the public, parents and the students. 

Å College Website, Programs, Criteria, learning objectives, Lecturers 

Å College Prospectus 

Å Moodle ï learning material to students 

Å Programs of study advertising leaflets and Emails 

Å Alumni information etc. 
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2. Student ï centred learning, teaching and student assessment  

(ESG 1.3) 

Findings  
 

¶ The planned teaching is flexible with a variety of modes of delivery and pedagogical approaches. 

But there appeared to be a need for a better alignment between roles and competencies, learning 

outcomes and the practical and theoretical content of course.  

 
 Strengths  
 
A wide range of delivery and assessment methods to be used.  

 

Online resources will be developed.  

 

The learning environment appears to be very supportive based on the discussions with students and 

administrative staff. Student support systems are in place and the educational organisation has a long 

tradition of organising vocational courses. There appear to be very good relations between students and 

teachers. 

 
Areas of improvement and recommendations  
 

The EEC recommends the School to:  

 
1. The programme and course content should be better aligned with the competencies required of health 

care professionals. Overall, the content and structure of the curriculum is very broad for a 2-years 

vocational program. The program seems to be an amalgam of courses that are not clearly connected 

and there is a lack of constructive alignment. This requires attention.  

 

2. Learning outcomes are very demanding. The link between learning outcomes and each individual 

course is not clear. Studentsô workload in each course has not been specified clearly (the number of 

hours of teaching, group work, individual tasks, independent reading etc.). Therefore, it is not clear 

how the credits and study hours have been calculated. These issues should be addressed.  

 

3. The content and requirements of each course vary despite the credits being the same (e.g. a number 

of text books, a wide variety of learning methods without a description of workload etc.). In addition, 

it is not clear how each course will be evaluated bearing in mind of different learning methods. These 

issues should be addressed.  

 

4. A great number of credits are based on ónon-caringô courses (language, IT skills, research). Learning 

topics related to IT skills are too general bearing in mind younger generations have well developed 

IT skills. More emphasis should be placed communication skills and other transferable skills such as 

coaching, mentoring, interprofessional collaboration, interpersonal relationships, hand-over, etc 

which are required for professionals working in complex clinical and health care settings.  

 

5. Student participation and involvement in course development, curriculum design and feedback 

should be made more explicit. 
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Response of the Higher Education Institution (HEI) 
 

1. The programme of studies is designed as per the requirements, duties and responsibilities of the 

health care sector and the health care organization job vacancies requirements. (Appendix 1). As per 

the EECôs suggestions we have already revised the curriculum and the learning outcomes of the 

programme and we have also changed the title of the programme and the content of most major 

course syllabuses. The programme is a 2-year vocational programme which was developed in order 

to cover the job gap of the Cyprus health system. The health care support provider is designed as per 

the specific requirements of the health care sector. (https://ygeia-news.com/okypy/okypy-aitiseis-

gia-136-kenes-theseis-frontiston-ygeias/) 

This programme requires the minimum health care knowledge that a proper health care support 

provider professional should have. All t he courses correspond to basic knowledge for the supportive 

health care of patients which are treated for pathological, surgical and mental problems as well as 

the elderly and children.  All t he courses are developed in a fairly logical order, in the first semester 

are all introductory courses, in the second semester they are the basic supportive care courses and in 

the third and fourth semesters are courses that require basic supportive care knowledge such as 

internships or surgical patient supportive care, child supportive care and supportive care to mental 

health problems patients. The lecturers were very carefully selected based on their excellent 
qualifications and their extensive health care and clinical experience. (Appendices 5, 6, 7, 19, 20). 

 

2. As it concerns the learning outcomes were revised as per the EQF level 5, for a 2-year vocational  

programme of studies. Additionally, most of the courses were also revised and specify the duties and 

responsibilities of the students. Moreover, the Appendix 16 clearly shows the link between the 

learning outcomes and each individual course and competences achieved. Furthermore, the studentsô 

workload is shown at the end of each course where it clearly shows how the studentsô workload is 
calculated. (Appendix 17). E.g. 

 

ǵǱǴ 101: Introduction to  the notion of 

health care provider  
3 ECTS 

Activity  Hours  

Class Attendance  28 

Independent study  19 

Mid -term preparation  5 

Mid -term examination  1 

Assignment Preparation  9 

Final Examination preparation  11 

Final Examination  2 

Total  75 

 

 

3. Concerning the credits of each course are considered very balanced. They were thoroughly studied 

and distributed by the lecturers taking into consideration the studentsô workload and also in 

collaboration with the health care professionals in hospitals, clinics and elderly homes. Moreover, 

there are clear evaluation procedures of the programme. The studentsô evaluation methods are the 

following: 

 

https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/
https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/
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a) Course Work 40% which consists of: Mid-term exam, tests, individual or group assignments,  

Internship etc 

b) Final Examinations 60%.  

c) Passing Mark: 50% 

¶ In more detail, students are assessed through the following mechanisms: 

o Theoretical knowledge (Lectures) and the practical application of theories 

o Participation in the classroom 

o Contests, Tests, Quizzes 

o Mid-Term Examination 

o Final Examination 1-2 Written assignments either individually or in groups 

o Analysis and discussion of case studies 

o Assignments and discussion and critical thinking in class 

o Study, analysis and critical review of scientific articles 

o For practical courses, the final examination is divided into 2 parts. Part A: Theory 

and Part B: Practice 

o Study and critical review of clinical experience 

o Case studies analysis, critical thinking and decision-making 
 

4. In designing a programme of studies, besides the major courses there are also secondary courses 

such a foreign language and computer knowledge. Moreover, a foreign language such the English 

language is very essential in Cyprus and in the health care sector. As it concerns the course, ȼɈɄ101 

Computing in health in the 1st semester, this course is compulsory in all health institutions in Cyprus 

either hospitals or elderly homes. Concerning the issues of coaching, mentoring, interprofessional 

collaboration, interpersonal relationships, we would like to specify that in the programme there are 

separate courses teaching the above mentioned knowledge and skills. There is a course ȺɄȽ201 

Communication Skills and Techniques which will be taught in the 2nd semester, this course 

specifically covers all these topics. (Appendix 14) 

 

5. At CDA College the students participate mostly in all the Collegeôs committees. However, there is 

no student participation or involvement for the specific program of study because it is not yet 

accredited. The studentsô feedback is very important to the College in order to take the necessary 

corrective actions either in modifying a programme, a curriculum or a course. That is why the Quality 

Assurance Committee has set various quality assurance mechanisms where the studentsô feedback, 

evaluation and suggestions are gathered so as to design or upgrade the current accredited 

programmes curriculum or courses. (Appendix 3) 

¶ Studentôs Faculty Evaluation 

¶ Studentôs Module Evaluation 

¶ Studentôs Program Evaluation 

¶ Studentôs Complaint Form 

¶ Studentôs Complaint Management Procedures 

¶ Faculty Staff Observation 

¶ Faculty Staff Self-Evaluation & Suggestions  

¶ Adm. Staff Self-Evaluation 

¶ Adm. Staff Evaluation 
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3. Teaching Staff 

(ESG 1.5) 

Findings  
 
Although those teaching on the programme had a wide variety of disciplinary backgrounds, academic 

qualifications and teaching experience, only a minority had a background in health care and of teaching 

health care professionals. This therefore raises concerns about whether additional staff with a health 

background should be recruited to teach on the programme.  

 

The number of lecturers appears adequate for the programme. But it was not clear how the lecturers had been 

recruited or selected to teach on the programme. Was a formal process followed? Do teachers have relevant 

disciplinary backgrounds and qualifications? 

 
Strengths  
 

Peer review of teaching was used to inform quality insurance procedures and support academic development 

and training. 

Staff appear to be enthusiastic about developing this new program for the school. It is clear that teaching 

staff have already put a lot of effort in preparing all material for the programme. 

 

Areas of improvement and recommendations  
 

1. Their needs to be a better articulated alignment between the professional 

roles/responsibilities/competencies and the learning outcomes, delivery and content of courses.  

2. Formal processes should be implemented for recruiting staff with experience of the health sector and 

the teaching of health care professionals.  

3. Staff do not necessarily need to have a background in health care research, but a knowledge of 

evidence informed practice is required.  

4. It was not clear how student feedback and evaluation would be gathered and the results used to 

inform teaching and the development of courses. This should be addressed.  

5. There is a need for better matching between teachers and course to ensure that students develop the 

skills listed in the curriculum. Teachers should also have didactic skills with an evidence of 

professional training. In its current form, the number of teaching staff, particularly those with a 

clinical background and experience is inadequate. It should be made clearer how clinical 

competences among students will be supported and by whom (how many clinical teachers will be 

recruited, what is their role and connection to the school? 
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Response of the Higher Education Institution (HEI) 

1. The needs were reshaped and aligned between the professional 

roles/responsibilities/competencies and the learning outcomes and content of courses. 

(Appendices 14, 16, 17, 21). 

2. At CDA College there are formal processes in recruiting staff through the Recruitment 

Committee. The General Director (Academic Affairs & Management), the Higher 

Administrative Officer and the head of the programme of the discipline involved identify the 

need for additional faculty.  Then there are formal procedures to follow so as to recruit the 

appropriate qualified and experienced health care professional faculty staff. (Appendix 18). 

3. The chosen faculty staff to teach in the specific 2-year programme are chosen very carefully. 

They are all qualified, with long teaching experience in the higher education and also with a 

lot of knowledge and experience in the Cyprus health care sector and much evidence of 

clinical practice. (Appendices 5, 6, 7, 19, 20, 21). 

4. As per the EECôs suggestion, the College has recruited two (2) more qualified lecturers with 
general nursing background and many years of clinical experience in the health care sector. 

More precisely they have a clinical expertise in pediatrics and surgical wards respectively.   

Moreover, all the lecturers employed are very qualified with many years in the health care 

sector. In particular, our instructors are experts in healthcare, communication, 

interprofessional communication/collaboration, legal aspects and organization of healthcare, 

ethics of health care, etc. Specifically, in the programme under accreditation all the lecturers 

employed are very qualified with many years in the Cyprus health care sector and they also 

apply diversified didactic skills and innovative teaching pedagogical methods. (Appendices 

4,5, 6, 7, 19, 20, 21) 

 

5. All the lecturers are qualified with clinical experience and many years of teaching in the higher 

education. They all apply a variety of teaching, pedagogical methods. (Appendix 4). 

Additionally, as mentioned above two (2) more qualified teachers were recruited with clinical 

background and experience. However, we should specify that in Cyprus as per the law, all 

bachelor graduates of mental health they also possess general nursing experience. Moreover, 

during the studentsô practical training there will be a clinical teacher in each semester. In the 

3rd semester is Dr. (c) Rafaelia Zavrou (Appendix 7) and in the 4th semester is A. Pechides. 

(Appendices 6 and 21). 
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4. Students admission, progression, recognition and certification 

(ESG 1.4) 

Findings  
 

The admission requirements appear appropriate and here are pre-defined and published regulations regarding 

student admissions. These appear to be implemented in a consistent and transparent manner. Consideration 

should be given to the design and use of a professional portfolio to support student mentoring and progression 

updates.  

 

Student progression is not clear and the number and range of assessment methods are very complex and 

difficult to understand.  

 

The course is not accredited with a professional body. Without a clear understanding who will register the 

graduated students, there remains a concern that the students wonôt be employable.  

 
 
 

Strengths  
 

The programme has yet to start so this is not applicable 

 
Areas of improvement and recommendations  
 

The EEC has the following recommendations for improving the programme  

 

1. The programme should be accredited with an appropriate professional body in Cyprus or 

internationally.  

2. The programme should consider aligning with the CanMEDs roles framework. This is a framework 

that identifies and describes the skills healthcare professionals need to effectively meet the health 

needs of the people they serve. These skills are grouped thematically under seven roles. A competent 

health care professional seamlessly integrates the competencies of all seven roles: Clinical Expert, 

Communicator, Collaborator, Leader, Health Advocate, Scholar, Professional. 

See https://www.royalcollege.ca/rcsite/canmeds/canmeds-framework-e  

3. There should be shift in the balance of programme with more training in areas such as inter-personal 

communication and communication with patients.  

4. Students should be more involved in the design, development and evaluation of courses.  

5. There should be more explicit understanding of where graduated students can find work, what tasks 

they are allowed to do etc. 
 

Response of the Higher Education Institution (HEI) 
 

1. As per the Cyprus health care system, there is no appropriate professional body licensing the job of 

the ñHealth Care Support Providerò ï («ȸɞɖɗɧɠ ūɟɞɜŰɑŭŬɠ ɈɔŮɑŬɠ»), or that the graduates of the 

program can register or become licensed. 

 

2. As it concerns the CanMEDS roles framework. We are aware of the specific framework that 

identifies and describes the skills of healthcare professionals need to effectively meet the health 

needs of the people they serve. These skills are grouped thematically under seven roles. A competent 

health care professional seamlessly integrates the competencies of all seven roles: Clinical Expert, 

Communicator, Collaborator, Leader, Health Advocate, Scholar, Professional. We would like to 
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notify that this scientific framework is more aligned with the job of the nurses and doctors. The 

Health Care Support Provider has limited knowledge and skills that do not require to align with the 

roles of Clinical expert, health advocate, leader because the health care support provider will apply 

only supportive care to patients. The EEC confuses the job duties of ñHealth care support providerò 

in Cyprus as per the duties specified by the Cyprus Health Care Organisation. Finally, the CanMEDS 

framework is an underlying, consistent competency framework throughout a physicianôs career, 

from medical school to continuing professional development. It is designed for higher health care 

jobs like doctors and nurses. 

 

3. Concerning the issues of training on coaching, interpersonal communication and communication 

with patients, we would like to specify that in the programme we have introduced a separate course 

teaching the above mentioned communication skills. There is a course ȺɄȽ201 Communication 

Skills and Techniques which will be taught in the 2nd semester, this course specifically teaches all 

these issues to students how to communicate and support the patients. Furthermore, the lecturers 

recruited are very qualified and with a lot of clinical evidence and health care expertise on training 

and on coaching. 

 

4. At CDA College the students participate mostly in all the Collegeôs committees. However, there is 

no student participation or involvement for the specific program of study because it is not yet 

accredited. First of all, the programme of studied should be accredited by CYQAA. The studentsô 

feedback is very important to the College in order to take the necessary corrective actions either in 

designing a programme, a curriculum or a course. That is why the Quality Assurance Committee has 

set various quality assurance mechanisms where the studentsô feedback, evaluation and suggestions 

are gathered so as to design or upgrade the current accredited programmes curriculum or courses. 

¶ Studentôs Faculty Evaluation 

¶ Studentôs Module Evaluation 

¶ Studentôs Program Evaluation 

¶ Studentôs Complaint Form 

¶ Studentôs Complaint Management Procedures 

¶ Faculty Staff Observation 

¶ Faculty Staff Self-Evaluation & Suggestions  

¶ Adm. Staff Self-Evaluation 

¶ Adm. Staff Evaluation 

 

5. As per the feasibility study conducted by the College (Appendix 11), the Employability 

Opportunities of the graduated students will  be as follows: 

 

¶ public and private hospitals 

¶ elderly houses 

¶ at home health care services 

¶ rehabilitation centres 

¶ personal doctorsô offices 

¶ specialized doctorsô offices 
 

 

Additionally, the tasks that they will performed are as per the Appendix 1 and also as per the health care 

support provider published by the health care sector. We would like to clarify that graduated students 

will be immediately employed by the Cyprus Health System since they have already published 136 
vacancies. (https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/) 

https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/


 
 

 
16 

Additionally, they will also have the opportunity to be employed in private hospitals and to elderly 

homes.    (Appendices 8, 9,10,11). The tasks that they will perform are already specified in the job duties. 

(Appendix 1) 

 

We ought to point out that the program does not intend to prepare students to be nurses but to offer assistant 

to nurses and support in a ward in general. They are not allowed by law to give medicines or treat a patient. 

In other words, all chosen instructors have the necessary skills and qualifications to teach a specific group 

of students. 
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5. Learning resources and student support 

(ESG 1.6) 

Findings  
 
The institution has a long history of providing for the support needs of students. The physical and computer 

facilities appear appropriate for the programme and fit for purpose. But it will be important to review facility 

requirements in the future as more students take the programme.  

 

Strengths 
  
The student support resources appear suitable. They also appear to be very inclusive and student centered. 

 
Areas of improvement and recommendations  
 

1. It is important that students on the programme have access to appropriate health journals and other 

online resources relevant to studying a health professional course.  
2. The level of resources and student support should increase as student numbers on the programme 

grow. 

Response of the Higher Education Institution (HEI) 

1. Students and lecturers have access to appropriate health journals and other online resources relevant 

to studying a health professional course. After the accreditation of each programme, the level of 

resources and student support increases as student numbers on the programme grow. The textbooks 

used in the course syllabi are updated regularly by the lecturers. CDA College has fully equipped 

and enriched the library with updated editions and scientific journals, new electronic platforms, 

Databanks, Infotrack, upgraded VPN services for students and academic staff. Additionally, CDA 

College has four (4) libraries in Nicosia, Limassol, Larnaca and Pafos capitalizing on interlibrary 

loans. The students can immediately borrow books from one library to the other. Moreover, the 

library is regularly upgraded with new editions of textbooks, magazines and e-databases. The new 

e-libraries EBSCO and Emerald has also many textbooks and scientific journals on all educational 

areas. Here below are detailed numbers of books in our libraries.  

¶ The number of books in the Nicosia library is: 3,317 

¶ There are 650 books on the BA Business sector. 

¶ Most of the text books editions are from 2000 ï 2019. 

¶ Journals-Articles: 72, EBooks: 26, Databases: 25, General Information websites: 15, e-Libraries: 

8. 

¶ The total number of books in the other 3 libraries of the College (Limassol, Larnaca and Pafos) 

is 6,143. 

¶ The College is a member of electronic libraries and databases. 

¶ College has an interlibrary loan service with the University of Cyprus, Cyprus University of 

Technology and several Data Banks.  

¶ The library is using DEWEY a worldwide known library classification system for organizing the 

library collections, 

¶ OpenAbekt a cloud base system for cataloguing, loading and searching of books.  

¶ There are 6 Computers with Internet connection and searching software 

¶ Easy access to books, periodicals, scientific journals and other reference material 

¶ SearchBank databases through its Internet facilities, stock of videos, 
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¶ Subscribed to the Travel and Tourism Online Platform: UNTWO e-Library https://www.e-

unwto.org/ 

¶ Subscribed to the IFRS Foundation (International Financial Reporting Standards) so as to be-

updated on the latest Accounting manuals and books. 

¶ Connected with internet so that students will have free access. 

¶ CDA Library is also using e-libraries such EBSCO and Emerald and also students have VPN 

services through these e-learning platforms. 

¶ ñMoodleò the e-platform of CDA College has all the tutors teaching notes updated and available 

to all the students. 

¶ Moodle platform is also used for online teaching due to the pandemic Covid 19. 

 

2. CDA College after each semester gathers the feedback and suggestions from students and teachers 

regarding the courses content and resources either on enhancing the bibliography or IT hardware or 

any other facilities. The library is regularly upgraded with new editions of textbooks, magazines and 

e-databases. Moreover, the level of resources and student support should increase as student numbers 

on the programme grow. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.e-unwto.org/
https://www.e-unwto.org/
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6. Additional for doctoral programmes  

(ALL ESG) 

N/A 
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B. Conclusions and final remarks 

Please provide constructive conclusions and final remarks which may form the basis upon which 

improvements of the quality of the programme of study under review may be achieved, with emphasis on 

the correspondence with the EQF.  

 

CDA College has a long history as an education provider and serves as an appropriate institutional setting. 

The teachers are enthusiastic and the students taking other programmes appear very satisfied. However, the 

programme should be developed as a coherent whole. The level of competences should be written at the 

appropriate EQF level. In particular, the title, the content and the courses need to be adapted so that they are 

better aligned with the level 5 of the EQF (5b level of the NQF) which corresponds to Support Health Care 

Provider.  

 

1. The content and the courses need to be adapted so that they are better aligned with the level 5 of the 

EQF (5b level of the NQF) which corresponds to Support Health Care Provider.  

2. The programme specific competences, the competences per course,  

3. the teaching methods and the assessment methods all need to be harmonized.  

4. The naming and purpose of the programme are not clear.  

5. The supporting role of the position and the relationship with other professionals should be better 

articulated. 

6. it is important that students learn to critically reflect on the professional literature.  

7. Courses focusing on communication and relationship skills should be integrated into the programme.  

8. There also needs to be a better match between the background of teachers and course curricula.  

 

Response of the Higher Education Institution (HEI)  

 

1. See response in page 6, Responses 5 & 6. 

 

2. See response in page 9, Responses 1 & 2. 

 

3. See response in page 5, Response 2, and page 9 Response 3 

 

4. See response in page 6, Response 3, 5, 6. 

 

5. CDA College have established strong internship agreements with health care professional 

institutions such as ñAgios Demetrianosò elder institution, ñAgios Pavlos Ltdò elder and 

rehabilitation institution. And ñAnesis Ltdò elder institution (Appendices 8, 9,10). The agreements 

with these health care professional are very important because they are experts in the health care 

sector in Cyprus with the necessary professional expertise and they will assist and support us in the 

further enhancement of the current programme of studies.  

 

6. The introduction of a new course ɇɄū101 Evidence base practice in supportive health care will 

provide students how to critically reflect on the professional supportive health care literature. 

(Appendix 15) 

 

7. There is a course ȺɄȽ201 Communication Skills and Techniques which will be taught in the 2nd 

semester, this course specifically teaches all these issues to students how to communicate and support 

the patients. (Appendix 14) 

 



 
 

 
21 

8. All the lecturers of the programme are qualified with a lot of clinical experience and many years of 

teaching in the higher education. They all apply a variety of teaching, pedagogical methods. 

(Appendix 4). 

Additionally, as mentioned above two (2) more qualified teachers were recruited with clinical 

background and experience. However, we should specify that in Cyprus as per the law, all bachelor 

graduates of mental health they also possess general nursing experience. (Appendix 21). Moreover, 

during the studentsô practical training there will be a clinical teacher in each semester. In the 3rd 

semester is Dr. (c) Rafaelia Zavrou (Appendix 7) and in the 4th semester is A. Pichides. (Appendix 

6)  

 

Finally, the College has already taken the appropriate actions and implemented all the suggestions mentioned 

by the EEC. In the above program, there is full compliance to the EECôs suggestions and the College applies 

high quality criteria and is constantly upgraded in accordance with the regulations of the Agency for Quality 

Assurance and Certification of Higher Education (CY.Q.A.A). Nonetheless, we ought to point out that the 

program does not intend to prepare students to be nurses but to offer assistance to nurses and support in a 

ward in general. They are not allowed by law to give medicines or treat a patient.  The College firmly believes 

that the 2-year vocational program ñHealth Care Support Providerò («ȸɞɖɗɧɠ ūɟɞɜŰɑŭŬɠ ɈɔŮɑŬɠ») has a lot 

to offer by filling  a job gap in the Cyprus health care sector. We once again point out that all suggestions 

raised the EEC were immediately fullfield and we look forward to your positive response. 
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       Higher Education Institution academic representatives 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Date: 02/07/2021   
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Appendix 1  Duties and Responsibilities of the Health Care Support Provider 
 
According to ʁɼʇʃʇ (https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-
ygeias/ 
We have translated the duties and responsibilities of an auxiliary nurse (ʊˊˇ˄ˍʽˋˍʺˌ ʇʴʶʾʰˌ) as per 
the publication of the Cyprus health care organization. 
 

Duties and Responsibilities 
1. The Health Care Provider (Auxiliary Nurse) performs his duties under the guidance and 

supervision of nursing / obstetric staff to whom he is accountable. 
2. Participates / Undertakes the care and personal hygiene of an adult / child patient / person 

(bed bath, transport and assistance during the bath, oral care, nails, hair, skin, clothing, cleaning 
of secretions / secretions, assistance in maintaining personal cleanliness, etc. 

3. Prepares equipment / material for practices and interventions, assists in their processing and 
undertakes the cleaning of the place afterwards. 

4. Carries, assists / accompanies a patient / person within the hospital (for diagnostic tests / 
interventions / treatments or surgeries / transfer to provide in-hospital health care, upon 
admission or discharge). 

5. Assists / Undertakes the preparation of space / equipment for the admission of a patient / 
individual (e.g. preparation of a bed, incubator, appliances, operating room / stretcher, etc.). 

6.  Participates in the movement / mobilization of the patient / person, inside and outside the 
bed, and in ensuring his comfort and safety in various procedures. 

7. Prepares and assists the patient / individual for feeding, prepares breakfast and serves meals 
and removes serving trays. 

8. Responds to calls from the patient / individual and immediately reports to the Nursing staff, 
anything he / she has noticed or noticed that endangers the patient 's health and safety. 

9. Installs, assists in the use, removes and cleans waste, urinals, sputum containers, toilet seats 
(commode). Following the instructions of the nursing / obstetric staff, empties / changes the 
drainage bags / urine collectors and reports accordingly. 

10. Cleans and participates in the laying of beds including examination and surgical beds, 
incubators / stretchers, with or without a patient / person and moves them as needed inside / 
outside the ward. 

11. Assists in the final care of the deceased and transport to the morgue. 
12. tidies up the immediate environment of the patient / individual and the ward and keeps it 

together. 
13. Cleans and checks medical equipment and premises and disinfects all areas where appropriate. 
14. Prepares rooms, beds and material for disinfection and operates the disinfection machine 

inside the department. 
15. Prepares tools and consumables for sterilization and sterilizes them after special training. 
16. Categorizes tools, appliances and consumables in the department and assembles the 

department's storage. 
17. Carries blood samples, medicines, materials, referral notes, orders, patient records within the 

hospital and between wards (in the absence of a messenger). 
18. Sorts clean clothing, keeps linen clean and tidy. It collects the dirty and contaminating clothing 

in the designated bags and areas for their removal. 

https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/
https://ygeia-news.com/okypy/okypy-aitiseis-gia-136-kenes-theseis-frontiston-ygeias/
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19. Handles waste (clinical, acute and toxic) and places it in suitable and designated bags / 
containers and disposal areas. 

20. Assists with ordering and assembles consumables. 
21. Takes effective measures to prevent and control infections, in the context of his/her own 

activities, in accordance with the national policy and the internal policy of the organization 
22. Uses appropriate technologies, PC for: 

¶ provision of quality care. 

¶ working effectively. 

¶ supporting nursing decision making. 
 

23. Perform any other related tasks assigned to him / her. 
 
In the performance of his duties he is obliged to comply with the Legislative / Regulatory, General or 
Special Provisions, Instructions, Circulars and Practices, as they apply to the Organization. 
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Appendix 2       The Internal Quality Assurance Committee  
 

¶ The General Director (Academic Affairs & Administration) (Chairman) 

¶ Three Members of the Teaching Staff 

¶ Two Members with quality assurance knowledge 

¶ One Representative of the Studentôs Union and for Masters two students (one bachelor and one master). 

 

The Members of the Internal Quality Assurance of CDA College: 

 

1. Dr. Pantelis Ioannou, DBA, Certified Chartered Marketer, MBA, FCIM, MCIM, DipM Marketing, 

General Director, Chair of the IQC. 

2. Mr. Efstathios Michael, MSc Electr. & Electronic Eng., BSc (Hons) Electr. & Electronic Eng. PCL, 

London, UK. MPSM, CIIM, General Director CDA College Pafos, Member of the IQC. 

3. Dr. Pavlos Panayi, PhD Data Communications, MBA Business Adm., BSc Computer Science, Head of 

ICT, Member of the IQC. 

4. Dr. Andreas Tofaris, PhD Atmospheric Science/Physics, MSc Oil and Gas Engineering, MBA (C), BSc 

Physics, Director of Research Center, Member of the IQC. 

5. Mrs. Athina Koliandri, MSc. Educational Management, BSc Hotel Restaurant & Institutional 

Management, IATA/UFTAA Diploma MBA (C), Director of International Affairs, Member of the IQC. 

6. Mrs. Katerina Kyriakidou, MA Applied Translation Studies, BA English Literature, Postgraduate 

Diploma Bilingual Translation, MBA(C), Director CDA College Nicosia, Member of the IQC. 

7. 1 Studentsô Representative and 

8. For Masters programmes (1 bachelor and 1 master studentôs representatives). 

 

 The Internal Quality Assurance Committee shall be decided by the Board of Governors.   
 

¶ The IQAC shall meet regularly, at least 6 times a year. Additional meetings are set before each External 

Accreditation after invitation of their Chairman. The invitation of the members of the Committee and the 

subjects of the daily agenda in the regular meeting are made known in writing, at least one week prior to 

the meeting day of the Committee. 

¶ The Committees are in quorum when at least half of its members plus one are present. The decisions of 

the Committees are taken by a simple majority of the present members. If there is a tide vote then the 

decision of the Chairman of the Committee is taken into consideration.  

¶ The decisions of each Committee are taken down in the form of minutes. A member of the Teaching Staff 

acts as the secretary of the Committee, after being elected by the Chairman during the first meeting of 

the Committee. The Chairman is responsible of keeping the minutes.   

¶ The members of the IQAC are written down in the internal regulations of the College and are published 

in the College Website. 
 

 

 DUTIES AND RESPONSIBILITIES:  

 

¶ Responsible to apply all the requirements mentioned in the article 12 & 14 of educational quality 

assurance set by The Cyprus Agency of Quality Assurance and Accreditation in Higher Education. 

¶ Coordinate the preparation of Self-evaluation Reports related to the External Accreditations 

¶ Responsible to prepare the General Accreditation Reports of the College to be sent to ñForeasò  

¶ In the General Accreditation Reports should include the internal mechanisms maintaining the quality 

assurance in the College 

¶ It controls the general direction of instruction, research, and examination, and awards degrees, diplomas 

and certificates as well as receive reports from all standing and special committees. For the time being, 

It undertakes the following: 

¶ approves the organisation of faculties, institutions, and other academic units; 
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¶ plans, develops and reviews academic programmes; 

¶ regulates the admission of persons to programmes of study and their attendance at such programmes and 

examinations; 

¶ appoints and instructs examiners and Boards of Examiners, and oversees examinations; 

¶ awards degrees, diplomas, certificates, and other marks of distinction; 

¶ awards, scholarships, , prizes, and medals; 
 

The outcomes are regularly monitored and evaluated through: 

 

¶ External Examiner Comments 

¶ Student Complaint Form 

¶ The College will also introduce the Surveys and Opinion Polls by current students and Alumni Opinion 

Polls. 

¶ Studentsô Faculty Evaluation Results  

¶ Faculty Classroom Observation Results  

¶ Faculty Other Academic Matters Results  

¶ Faculty Overall Evaluation Results 

¶ Internal Examinerôs Comments 
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Appendix 3  Educational Quality Assurance Mechanisms at CDA College 
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EDUCATIONAL QUALITY ASSURANCE AT CDA COLLEGE  

 

Educational Quality Assurance at CDA College is focused on the following educational areas so as to ensure high 

academic quality in all aspects of the undergraduate, graduate and post-graduate programmes and that the 

programmes are conducted in accordance with the required standards. 

 

In order to evaluate and review the quality of the programme, CDA College has established several committees 

and developed various internal mechanisms for evaluating and reviewing the quality of the programme, the 

student and staff satisfaction, and the adequateness of these mechanisms: 

 

Educational quality assurance at CDA College is based on the European Association for Quality Assurance in 

Higher Education (ENQA) guidelines and standards and focused on the following areas: 

 

1. INTERNAL QUALITY ASSURANCE COMMITTEE  

 

a. Design and Approval of Programmes 

b. Student-centred learning, Admission, Teaching, Assessment and Certification 

c. Faculty Staff 

d. Learning Resources and Student Support 

e. Teaching Evaluation through Classroom Observation 

f. Student Feedback (Studentôs Faculty Evaluation Forms and Surveys and Opinion Polls) 

g. Peer Feedback (Faculty Self-Evaluation Report)  

h. Examination Invigilators  

i. Final Project (Thesis) Committee 

j. Internal Examiner 

k. Outcomes are regularly monitored and evaluated through: 

o Employment Surveys (Employability of CDA Graduates) 

o Student Awards 

o Alumni Surveys  

o ERASMUS charter 

 
 

2. EXTERNAL QUALITY ASSURANCE  

 

a. Visiting Lecturers 

b. Guest Lecturers 

c. Assessment by the Ministry of Education Committee 

d. Accreditation of a Programme of Studies by DIPAE 

 

MECHANISMS FOR ENSURING THE QUALITY ASSURANCE OF THE PROGRAMS OF STUDIES 

AT CDA COLLEGE  

 

CDA College Internal Quality Assurance Committee applies the following Internal Mechanisms for Evaluating 

and Reviewing the Quality of the Programme, the Student and Staff Satisfaction, and the Adequateness of these 

Mechanisms. The college has a detailed evaluation system to evaluate the quality of the program, and the student 

and staff satisfaction as follows: 

 

1. Faculty Classroom Observation  

2. Studentsô Faculty Evaluation Form  

3. Faculty Self-Evaluation and Suggestions Report  

4. Studentsô Faculty Evaluation Results  

5. Studentôs Program Evaluation 

6. Faculty Classroom Observation Results  

7. Faculty Other Academic Matters Results  
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8. Faculty Overall Evaluation Results  

9. One general meeting with all the faculty staff 

10. Two meetings per semester with the heads and the lecturers of each departments and Students Union 

representatives 

11. Internal Memos, Instructions and Guidelines for each program of studies 

12. Students Final Assessment per Module 

13. Examination and Invigilation Procedures  

14. Instructions to Examination Candidates  

15. Application of the ECTS System in all the programmes of study  

16. Application of the ECTS Grading System 

17. Assignments, Tests, Quizzes, Final Projects, Group Projects 

18. Mid-Term and Final Examinations 

19. Attendance Roster/ Detailed Records with all and material covered by each lecturer 

20. Final Project (Thesis) Assessment Criteria  

21. Internal Examiner  

22. Faculty Staff Development  

23. Faculty Staff Involvement 

24. External Examiner 

25. Studentôs Complaint and/or Suggestions Form  

26. Studentôs Complain Management Procedures 

27. Survey and Opinion Polls by current students and Alumni Opinion Polls. 

28. Administrative Staff Self-Evaluation & Suggestions Report 

29. Administrative Staff Evaluation Report 

30. CDA College Committees for Monitoring the Educational Quality Assurance  

 

Additionally, the faculty staff during the meetings they discuss the studentsô progression, studentsô attendance, 

any studentsô difficulties with the content of the module, studentsô behavior and assessment and they also raise 

their suggestions for the improvement of their module, admission or other administrative policies or the 

programme itself.   

 

1. INTERNAL QUALITY ASSURANCE COMMITTEE  

 

The Members of the Internal Quality Assurance of CDA College: 

ȺˊɘŰɟɞˊɐɠ ȺůɤŰŮɟɘəɐɠ ɄɞɘɧŰɖŰŬɠ Űɞɡ ȾɞɚŮɔɑɞɡ CDA 

 

¶ The General Director (Academic Affairs & Administration) (Chairman) 

¶ Three Members of the Teaching Staff 

¶ Two Members with quality assurance knowledge 

¶ One Representative of the Studentôs Union and for Masters two students (one bachelor and one master). 

 

¶ Dr Pantelis Ioannou, DBA, Certified Chartered Marketer, M.B.A, FCIM, MCIM, DipM 

Marketing, General Director, (Academic Affairs and Administration). 

¶ Mr. Efstathios Michael, MSc Electr. & Electronic Eng., BSc (Hons) Electr. & Electronic Eng. 

PCL, London, UK. MPSM, CIIM, Director CDA College Pafos. 

¶ Dr Nicos Rodosthenous, PhD Business-Tourism, MSc Business Management, BA Religion, 

Diploma in Marketing, Fellow of Sales & Marketing Management Institute, Member of The 

Chartered Institute of Transport, International Travel Consultant IATA, Head of Research Centre, 

Professor.  

¶ Dr Pavlos Panayi, PhD Data Communications, MBA Business Adm., BSc Computer Science, 

Head of ICT, Professor. 
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¶ Mrs. Athina Koliandri, MSc. Educational Management, BSc. Hotel Restaurant & Institutional 

Management, IATA/UFTAA Diploma, Many years of experience in all the Accreditations, 

Director of International Affairs. 

¶ Mrs. Katerina Kyriakidou, PhD (C) Education, MA Applied Translation Studies, BA English 

Literature, Postgraduate Diploma Bilingual Translation, Many years of experience in all the 

Accreditations, Director CDA College Nicosia. 

¶ 1 Studentsô Representative and 

¶ For Masters programmes (1 bachelor and 1 master studentôs representatives). 

 

 The Internal Quality Assurance Committee shall be decided by the Board of Governors.   

 

¶ The IQAC shall meet regularly, at least 6 times a year. Additional meetings are set before each External 

Accreditation after invitation of their Chairman. The invitation of the members of the Committee and the 

subjects of the daily agenda in the regular meeting are made known in writing, at least one week prior to 

the meeting day of the Committee. 

¶ The Committees are in quorum when at least half of its members plus one are present. The decisions of 

the Committees are taken by a simple majority of the present members. If there is a tide vote, then the 

decision of the Chairman of the Committee is taken into consideration.  

¶ The decisions of each Committee are taken down in the form of minutes. A member of the Teaching Staff 

acts as the secretary of the Committee, after being elected by the Chairman during the first meeting of 

the Committee. The Chairman is responsible of keeping the minutes.   

¶ The members of the IQAC are written down in the internal regulations of the College and are published 

in the College Website. 

 

 DUTIES AND RESPONSIBILITIES:  

 

¶ Responsible to apply all the requirements mentioned in the article 12 & 14 of educational quality 

assurance set by The Cyprus Agency of Quality Assurance and Accreditation in Higher Education. 

¶ Coordinate the preparation of Self-evaluation Reports related to the External Accreditations 

¶ Responsible to prepare the General Accreditation Reports of the College to be sent to ñForeasò  

¶ In the General Accreditation Reports should include the internal mechanisms maintaining the quality 

assurance in the College 

¶ It controls the general direction of instruction, research, and examination, and awards degrees, diplomas 

and certificates as well as receive reports from all standing and special committees. For the time being, 

It undertakes the following: 

¶ approves the organisation of faculties, institutions, and other academic units; 

¶ plans, develops and reviews academic programmes; 

¶ regulates the admission of persons to programmes of study and their attendance at such programmes and 

examinations; 

¶ appoints and instructs examiners and Boards of Examiners, and oversees examinations; 

¶ awards degrees, diplomas, certificates, and other marks of distinction; 

¶ awards, scholarships, , prizes, and medals; 

¶ to review, evaluate and recommend changes to the general curriculum structure, existing and new 

programmes of studies, other educational policy issues 

¶ consider and approve minor changes to programmes requirements regarding curriculum and assessment 

as well as to approve new modules within existing programmes; 

¶ set guidelines and procedures pertaining to the administration of programmes, examinations; 

¶ approve results of the students and award degrees to students who meet the degree requirements in 

accordance with the Regulations.  
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¶ establish guidelines and procedures pertaining to the administration of programmes and graduate student 

matters; 

¶ approve examination results of graduate students and awarding degrees/graduate diplomas to students 

who meet the degree requirements in accordance with the Regulations; 

¶ approve the award of Medals/Prizes to graduate students; and 

¶ approve the allocation of the Research Scholarship budget 

¶ review and evaluate other educational policy issues including admissions and advance placement criteria, 

calendar, issuance of degrees, and rationalization of teaching across departments. 

 
The outcomes are regularly monitored and evaluated through: 

 

¶ External Examiner Comments 

¶ Student Complaint Form 

¶ The College will also introduce the Surveys and Opinion Polls by current students and Alumni Opinion 

Polls. 

¶ Studentsô Faculty Evaluation Results  

¶ Faculty Classroom Observation Results  

¶ Faculty Other Academic Matters Results  

¶ Faculty Overall Evaluation Results 

¶ Internal Examinerôs Comments 

 

a. Design and Approval of Programmes 

 

CDA College has specific processes for the design and approval of their programmes. The processes as 

per the Law of Higher Tertiary Education where the programmes are designed as per the ECTS system 

so that they meet the objectives set for them, including the intended learning outcomes. The qualification 

resulting from a programme is clearly specified and communicated, and refer to the correct level of the 

national qualifications framework for higher education and, consequently, to the Framework for 

Qualifications of the Higher Education. 

 

 

b. Student-centred learning, Admission, Teaching, Assessment and Certification 

 

CDA College ensure that the programmes are delivered in a way that encourages students to take an active 

role in creating the learning process, and that the assessment of students reflects this approach. CDA 

College consistently apply pre-defined and published regulations covering all phases of the student ñlife 

cycleò, e.g. student admission, progression, recognition and certification. 

 

c. Faculty Staff 

 

The College assure themselves of the competence of their teachers. They should apply fair and transparent 

processes for the recruitment and development of the staff. CDA College has clear faculty employment 

procedure, faculty statues, remuneration scales, duties and responsibilities, faculty involvement and 

development. 

 

d. Learning Resources and Student Support 

 

CDA College invest a lot of financial resources in students learning resources. The College invest a lot 

for learning and teaching activities on having the latest state of art computer equipment and computer 

labs, enrichment of the College library on a regular basis and ensure and support studentsô accessibility 

to all the College learning resources. 
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e. Teaching Evaluation through Classroom Observation 

 

The Faculty Classroom Observation is conducted by the Director of the Campus and the Coordinator of 

the Programme, evaluating the staff teaching behavior and methods. Itôs conducted once per semester. 

During the class observation the observer assess and evaluate a large number of educational issues 

towards reviewing and he enhancing of the teaching quality of the programme.  

 

f. Student Feedback (Studentôs Faculty Evaluation Form and Surveys and Opinion Polls) 

 

Through the Studentôs Faculty evaluation form, the students evaluate their lecturers and the module 

processes, they write their comments and suggestions on any lecturer, any module or any other issue at 

the College.  Further, students could also provide their criticism and suggestions whether they are 

satisfied or not on all the aspects and administrative policies of the college. 

 

Feedback from students is an essential element in monitoring the quality of the programme. At CDA 

College, various elements of student feedback are cohesively organised such that issues arising from the 

data collected are addressed and subsequently lead to real improvements both in terms of educational 

strategies and pedagogical styles. 

 

For all students, there is student feedback exercise conducted every semester to gather information on 

students' learning experiences as well as their responses to their course. This feedback usually begins two 

weeks before the start of the examination period. The evaluation results are computed using the total 

scores from the responses from all students and are released only after they have received their 

examination results.  Additionally, students provide feedback on the quality of supervision at the point 

of submitting their thesis for examination. To ensure confidentiality of evaluation, feedback is only 

released to the Faculties after the results of the thesis exam are finalised. 

 

g. Peer Feedback (Faculty Self-Evaluation Report)  

 

Programme quality is also monitored through two other mechanisms. Peer Review is required of all 

Departments/Programmes at CDA College. While the primary function of this review is to provide useful 

information to the administration for lecturersô appraisals for re-appointment, promotion, tenure, and 

teaching awards, it also serves as a monitoring process on teaching quality as it provides useful feedback 

for the staff to improve his/her teaching. The peer review consists of both quantitative and qualitative 

sections and covers the entire spectrum of a teacher's contribution to student learning including classroom 

teaching, curriculum design, teaching materials and assessment tasks. Furthermore, through the Faculty 

Self-Evaluation and Suggestion form the faculty staff explain their teaching methods applied, suggest 

new bibliography, or further suggestions for updating the content of the course or any complain 

regarding administrative, promotion or salary issues.  

 

h. Examination Invigilators  

 

During the final examination of each module, one or two invigilators are assigned to supervise the class 

during the examination, to ensure that all examination procedures and standards are followed. 

 

i. Final Project (Thesis) Committee 

 

It comprises of 3 faculty members, the head of the programme, the Thesis Supervisor and another faculty 

member of the programme. They meet once or twice per year to review and assess the graduate studentsô 

final projects. 
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j. Internal Examiner  

 

The duties of internal examiner are performed by the Asst. Gen. Director.  He examines, review all the 

College official documents, course outlines, final exam papers, Final projects, library updates, computer 

equipment updates in order to follow the prescribed educational standards for each programme of studies. 

 

The College has also introduced the monitoring systems of the External Examiner and the Internal Quality 

Assurance Committee (IQAC) to evaluate and enhance the quality of the program and the transparency of 

the course evaluation process.  

 

Further, the IQAC monitor the outcome of all the mechanisms, all the evaluation results will be discussed 

by the IQAC which is recently established so as to monitor, evaluate and enhance the quality of each program. 

These results will be discussed by the IQAC and then discussed with the participation of the programme 

coordinator, the programôs faculty staff and if necessary by external examiners.  

 

Additionally, the Internal Quality Assurance Committee controls the general direction of instruction, 

research, and examination, and awards degrees, diplomas and certificates as well as receive reports from all 

standing and special committees. For the time being, it undertakes the following: 

 

Å approves the organization of faculties, institutions, and other academic units; 

Å plans, develops and reviews academic programmes; 

Å regulates the admission of persons to programmes of study and their attendance at such programmes and 

examinations; 

Å appoints and instructs examiners and Boards of Examiners, and oversees examinations; 

Å awards degrees, diplomas, certificates, and other marks of distinction; 

Å awards, scholarships, prizes, and medals; 

 

a. Outcomes are regularly monitored and evaluated through: 

 

¶ External Examiner Comments 

¶ Student Complaint Form 

¶ The College will also introduce the Surveys and Opinion Polls by current students and Alumni 

Opinion Polls. 

¶ Studentsô Faculty Evaluation Results  

¶ Faculty Classroom Observation Results  

¶ Faculty Other Academic Matters Results  

¶ Faculty Overall Evaluation Results 

¶ Internal Examinerôs Comments 

 

In the future the College will also introduce several other surveys so as monitors evaluate and 

enhance the quality of each programme of studies such as: 

¶ Employment Surveys 

¶ Alumni Surveys 

¶ Student Awards 

 

b. Employment Surveys (Employability of CDA Graduates) 

 

The graduate employment survey is conducted annually. The graduate employment survey serves to 

establish the employment status and job search experiences of CDA College graduates approximately 

one-year post-graduation. It is a tool utilized by CDA to assess its graduates' employability as well as 

the relevance of the skills, knowledge and training they received in accordance with the needs of 

industry.  
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c. Student Awards 

 

CDA College accords a wide range of awards in recognition of excellence. The awards recognise both 

students and faculty who, through their consistently high performance and resolute commitment, set new 

benchmarks in the areas of education, research and service. 

For students there is a wide range of medals, prizes and scholarships. 

 

d. Alumni Sur veys  

 

The graduate alumni survey is conducted annually. The purpose of this survey is to track the career 

development of CDA College graduates two and five years after graduation as well as to solicit feedback 

on the quality of educational and broader CDA College experience that they went through. 

 

e. ERASMUS Charter 

 

CDA College since 2013 is official member of the ERASMUS programme. This programme allows us 

to establish closer relationships with other educational institutions abroad and exchanging students, 

faculty and administrative staff.  This will give us the opportunity to know new academic structures 

and/or administrative practices abroad. 

 

Finally, all the proposed modification/improvements from all the committees and mechanisms (internal and 

external) are received by the QAC where they discussed and evaluate all thoroughly so as to approve the 

necessary changes policies, programmes revisions, curriculum changes, or any other operational, administrative 

issues or reinforcing further mechanisms towards the upgrading of the quality of the programmes, the student 

and staff satisfaction and educational standards in general. 

 

To conclude, the educational quality assurance at CDA College is based on the following principles of European 

Quality Assurance ENQA: 

 

a. Higher education institutions have primary responsibility for the quality of their provision and its 

assurance; 

b. Quality assurance responds to the diversity of higher education systems, institutions, programmes 

and students; 

c. Quality assurance supports the development of a quality culture; 

d. Quality assurance takes into account the needs and expectations of students, all other stakeholders 

and society. 

e. The studentsô workload, progression and completion; 

f. The effectiveness of procedures for assessment of students; 

g. The student expectations, needs and satisfaction in relation to the programme 

h. The learning environment and support services and their fitness for purpose for the 

programme.  

i. The changing needs of society; 
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2. EXTERNAL QUALITY ASSURANCE  

 

a. Visiting Lecturers 

 

Visitors or part-time staff on the teaching staff of the programme. 

Once every semester each faculty member should invite a visitor/guest professor from other college to 

come and make a lecture on the relevant course. The college has already collaborations with American 

College, CTL College, and Frederick University. 

 

b. Guest Lecturers 

 

The College in order to enhance its academic activities and faculty development techniques, each 

professor should visit once a semester a class in another programme of the college or in another college 

or in one of CDA campus in other towns so as to evaluate and collaborate with other teaching staff and 

be involved with other teaching methods used. 

 

c. Assessment by the Ministry of Education Committee  

 

It is an external assessment Committee which it is setup by the Ministry of Education. This Committee 

consists of 4 members, they review and evaluate all the administrative issues of the College and it is 

conducted once per semester.  

 

d. Accreditation of a Programme of Study by the Cyprus Agency of Quality Assurance and 

Accreditation in Higher Education (CY.Q.A.A) and the Ministry of Education and Culture of the 

Republic of Cyprus. 

 

Accreditation of a programme is an external process set up by Foreas. It is a thorough academic 

assessment of all the academic and administrative aspects of the College. The accreditation last for 5 

years. 

 

These reviews should lead to continuous improvement of the programme. Any action planned or taken should 

be communicated to all those concerned. The quality assurance is an on-going monitoring and periodic review 

of programmes educational standards, policies and administrative processes to ensure that they achieve the 

objectives set and responds to the needs of students and society as a whole. 
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Appendix A  CLASSROOM OBSERVATION FORM  
 

SECTION 1 USED BY THE CLASSROOM OBSERVER 
 

Complete the necessary details and check (ᾜ) the box of your choice in the classroom observation items so that a clear and fair picture 

regarding the faculty memberôs teaching is presented. Once the classroom observation is over invite the faculty member to your office 

and discuss your comments regarding his/her teaching. Complete Section 2 with your suggestions for improving the facultyôs member 

teaching. Make a copy of the completed form and give it to the faculty member.  

Faculty Memberôs Name (surname in CAPITAL letters) 

 

 

Rank:  Semester (e.g. Fall  2007) 

Week of Semester Time Date No. of Students present 

 

Course Code Course Title 

 

Class Teaching Subject 

 

Classroom Observation Items  
Performance indicators (1: Below Expectations, 2: Meets Expectations, 3: Above Expectations, 4: 
Excellent)  

Performance 

25 50 75 100 

The Faculty Member:  

 

1 Demonstrates command of subject      

2 Seems prepared for the class      

3 Clearly states subject, aims and objectives of the lesson ï provides an 

overview of what is planned for the class period.   
    

4 Presents content in a clear, systematic and organized method, relating parts 

to the whole subject topic.   
    

5 Uses effective teaching methods and strategies      

6 Effective usage of audiovisual methods, technology, handouts and other 

material   
    

7 Uses effective teaching techniques      

8 Promotes communication and interaction among students      

9 Ties all material taught at the end of the lesson      

10 Keeps interest and attention of students      

11 Effective usage of body language      

12 Demonstrated favorable attitude towards students ( positive ï friendly 

response to students answers and questions, encouragement, praise, 

addressing students by name)  

    

13 Keeps control of class       

14 Time management ï uses class time effectively       

15 Maintains a respectful and learning conducive atmosphere in the class       

     

Grand Total:   
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ACADEMIC PROGRESS FORM  

SECTION 1 USED BY THE DEPARTMENT HEAD  
 

After classroom observation discuss with the faculty member in question about the areas mentioned below and write your 

comments regarding your discussion. 
 

Faculty Memberôs Name (surname in CAPITAL letters) 

 

 

Rank Semester (e.g. Fall 2007) 

 

1. Coverage of Course Syllabus 
 

 

   

   

   

   

   

   

   
 

2. Standards of Students Achievement (Excellent, Very Good, Good, Average, Below Average) 
 

 

   

   

   

   

   

   

   
 

3. Textbook(s) 
 

 

   

   

   

   

   

   

   
 

4. Use of Library and Other Learning Resources by the Students 
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OTHER ACADEMIC MATTERS EVALUATION FORM  

 
TO BE COMPLETED BY THE DEPARTMENT HEAD  

Complete the necessary details below. 

Faculty Member Name 

 

 

Semester 

 Performance 

Performance Indicators (1: Below Expectations, 2: Meets Expectations, 3: Above Expectations) 
N/A 1 2 3 

1 Course Outlines 
    

2 

 

Final Examination Question Papers 
    

3 

 

Faculty Portfolio 
    

Totals:    

Grand Total:   

Average Score = [(Grand Total X 50) / Number of Matters Evaluated] - 50 = 

Comments: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name ï Department Head 

 

 

Signature ï Department Head Date 
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Appendix B   STUDENTôS FACULTY EVALUATION FORM 

 
 

Please check (Õ ) the box of your choice in all the questions below. 
 

Instructor:  

 

 

Semester (e.g. Spring 2008) 

 

 

 Program of Studies (e.g. B.A Business Administration) 

 

 

Course Code & Title (e.g. MAR101 Introduction to Marketing) 

 

 Evaluation Items 
 

Percentage Performance (%) 

 

 0 25 50 75 100 
1 The tutor seems prepared for each class 

     
2 

 

The tutor covers the material stated on the course outline 
     

3 

 

The tutor demonstrates polite and encouraging attitude towards students 
     

4 

 

The tutor explains very well the material and is willing to answer all questions 
     

5 

 

The tutor demonstrated an enthusiasm for teaching this subject 
     

6 

 

The tutor keeps control in the class 
     

7 

 

The tutor makes available answers or explanations to homework and coursework 

examinations      
8 

 

The grading system for this class was clearly explained 
     

9 

 

The tutor is available to see students and help them with their course 
     

10 

 

I would be glad to take classes taught by this tutor again, and I would recommend 

him/her to other students      
 

Comments: 
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Appendix C  FACULTY SELF - EVALUATION AND SUGGESTIONS FORM  
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Appendix D  STUDENT FACULTY EVALUATION RESULTS  
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Appendix E  FACULTY CLASSROOM OBSERVATION RESULTS  
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Appendix F  FACULTY OTHER ACADEMIC MATTERS EVALUATION  
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Appendix G  FACULTY OVERALL EVALUATION RESULTS  
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Appendix H    STUDENTS FINAL ASSESSMENT PER MODULE 
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Appendix I    EXAMINATION AND INVIGILATION PROCEDURES  
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Appendix J    INSTRUCTIONS TO EXAMINATION CANDIDATES  
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Appendix K The European Credit Transfer and Accumulation System (ECTS) 
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Appendix L   THE ECTS GRADING SYSTEM  
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Appendix M  FINAL PROJECT (THESIS) ASSESSMENT CRITERIA  
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Appendix N   FACULTY DEVELOPMENT  
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Appendix O   FACULTY  INVOLVEMENT  
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Appendix P   EXTERNAL EXAMINER REPORT  

 

Examinerôs Report Form 

Institution  

Academic year  

Program  

Module  

Date of BOE meeting  

Name of external examiner  

Year of appointment (# of #)  

Address  

Phone number  

Email  

 

External examiners play an important role in shaping policy, program and module 
structure and assessment design and integrity.  The appointment of external examiners 
provides an impartial review of the Instituteôs academic practices and ensures that 
students are assessed in a manner that is consistent with approved regulations and that 
their progress is accurately reflected.  They also benefit the staff by allowing the 
exchange of ideas of experience between academic and professional peers. 

All reports are examined closely by the Course Leaders, Director of Academic 
Programs and the Board of Examiners.  The information contained on this form is 
extremely important to the parties involved and is used during the annual program 
and institutional reviews to address the issues raised.  

Individual students should not be named in reports.  

The views expressed in this report are yours alone and will not be influenced by any 
of the Instituteôs staff.  This report is for the Instituteôs use only and will not be 
published, unless expressly required by the Ministry of Education.  You are not 
responsible for the results of any recommendations implemented based on your 
feedback.   

Please submit your report within five working days of the commencement of the final 
exam.  The report may be returned at the Institute, by email or by post.  For further 
information, please contact ????????. 

 

Summary Report 
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 Please indicate the assessment material provided by the Institute for 
examination: 

  

 

A.  Are the standards set for the awards appropriate for qualifications at this 
level and for this subject according to accepted standards and the 
program/module specifications? 

Yes   No  

Please provide feedback on the standards. 

 

 

 B.  Is student performance is comparable to their peers studying in similar 
programs at other institutions? 

Yes   No  

Please provide feedback on student performance. 

 

 

C.  Do the methods of assessment and determination of awards are fair and 
accurately portray student performance? 

Yes   No  

Please provide feedback on the methods employed. 

 

 

Detailed Report 

 

1. Please detail the activities performed during your review.  
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2. Please provide feedback on your briefing and induction and the materials 
supplied to support you.  Also, comment on the availability of the staff to 
assist you.   

 

 

3. Please provide detailed feedback and recommendations for improvement 
regarding: 

¶ structure and content  

¶ learning, teaching and assessment methods  

¶ module organisation and management 

¶ course materials 

¶ conduct of examinations 

 

 

4. Please comment on the assessment process 

Please comment on the assessment process (identifying specific modules 
where necessary), for example in relation to:  

¶ clarity and consistency in interpretation of standards within the assessment 
process 

¶ quality of marks and appropriateness of mark distribution  

¶ general comments on the type, suitability and effectiveness of assessment. 

 

 

5. Please comment on student performance. 

¶ quality of knowledge and skills demonstrated  

¶ strengths and areas requiring improvement of the group as a whole and any 
comments deemed necessary regarding individual students  

¶ success and failure rates  

¶ overall performance in relation to other institutions  

¶ general comments regarding student performance.  

 



 
 

 
63 

 

6. Please comment on the Board of Examiners and meetings 

¶ clarity and consistency in interpretation of assessment regulations  

¶ organization and administration. 

 

 

7. Have issues identified in previous reviews been addressed?  Has other 
feedback been reflected in annual program/module reviews?   

  

  

8. Concluding Comments  

Please comment on the following: 

¶ assessment regulations at module level 

¶ areas to be commended and expanded into other programs  

¶ recommendations or any suggestions you have for improvement of the 
Instituteôs processed 

¶ recommendations or any suggestions you have for improvement of 
assessments 

¶ progress on recommendations and feedback made in the preceding year  

¶ recommendations not accepted and how this was resolved  

¶ any other comments regarding the program, module and lecturer 

 

 

9. External Examiners in the Final Year of Office  

Please provide an overview of your term in office and comment on the Instituteôs 
progress during your term. 

 

 

Name  Date  

Signature  
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REPORT OF EXTERNAL EXAMINER                                        
 [To be submitted by the external examiner to the Head of School by 20th June annually] 
 

Part 1     Details of programme 
 

Programme Code and Title  

Academic Year  

Subject(s)/ module(s) and Year(s) 

of programme examined 
 

Details of Duties undertaken 

 
 

Date(s) of Visits  

 
Part 2     Examiner's report on Programme 

 
Did you receive the Student Handbook and programme learning outcomes?  Yes / No 

 

Please comment on (if applicable): 

Timeliness, presentation, standard of questions, appropriateness in respect to learning outcomes being measured 

of examination papers / assessment briefs 

 
 

Marking Schemes and Worked Solutions 

 

 

Structure and organisation of the examination 

 

 

Presentation of Student Work 

 

 
 

Was the quality of student work in line with your expectations for a programme of this level 

 
 

 

Overall performance / Academic Standard of candidates in relation to their peers nationally and internationally 
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Part 2  (continued) 
 

Your general opinion of the programme and the quality, fairness and consistency of the assessment strategies 

used in measuring the stated module learning outcomes and overall programme learning outcomes 

 
 

Suggestions to improve the assessment of students on the programme 

 
 

 

 

Suitability of Learning and Teaching Methods Used 

 
 

 

 

Aspects worthy of recommendation / Examples of Best Practice 

 
 

 

 
Feedback received from the School on implementation of previous recommendations 

 

If this is your first year of appointment, please comment on the adequacy of briefing materials. Is there any 

additional information which you would have liked to receive? 

 
 

 

 

Other Comments / Observations 

 

 

 

Any matters you wish to being to the attention of the Programme Committee and School 

 
 

Any matters you wish to bring to the attention of the College / Institute 

 
 

 [Please comment on other relevant issues, adding further pages as required.] 
 

Part 3  External Examiner Details 
 

Name  

Address 

 
 

Year of 

appointment as 

examiner 

 

 

 

Signature    ................................................................... ............................... 

  External examiner    Date 
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 General comments including  special circumstances impacting on   classgroup,  exceptional or poor 

performance in particular subjects or elements of  examination, or overall results, etc. 

 

 

 Comments by Programme Chair 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 Signature   .................................................................... .............................   

    Programme Chair    Date 

 

  

 Comments by Head of School 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 Signature   .................................................................  .............................   

    Head of School      Date 

 

 

 Comments by Director of College 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 ................................................................................................................................................... 

 

 

 Signature   .......................................................................  .............................   

    Director of College     Date 
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Appendix Q ADMINISTRATIVE PERSONNEL SELF -EVALUATION &  

                                    SUGGESTIONS REPORT 
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Appendix R      ADMINISTRATIVE PERSONNEL EVALUATION REPORT  
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72 
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Appendix S     STUDENTôS PROGRAM OF STUDY EVALUATION REPORT 
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Appendix T    STUDENTôS COMPLAINT AND/OR SUGGESTIONS FORM 

 

 

STUDENT COMPLAINT AND/OR SUGGESTIONS FORM  

 

Name: _________________________________________________________ 

Programme/Stage:________________________________________________ 

E-Mail Address: ___________________________________________________ 

Date: __________________________________________________________ 

 

 

Nature of Complaint (please attach any relevant documentation) 

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

________________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_______________________________________ 

 

 

 
OFFICIAL USE ONLY  

 

Complaint received by Head of School on:__________________________________ 

Acknowledgement sent on:______________________________________________ 

Action Taken:________________________________________________________ 
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Name: _________________________________________________________ 

Programme/Stage:________________________________________________ 

E-Mail Address: ___________________________________________________ 

Date: __________________________________________________________ 

 

 

Nature of Complaint (please attach any relevant documentation) 

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

___________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_______________________________________ 

 

OFFICIAL USE ONLY  

 

Complaint received by Head of School on:__________________________________ 

Acknowledgement sent on:______________________________________________ 

Action Taken:________________________________________________________ 
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Appendix U      STUDENTôS COMPLAINT MANAGEMENT PROCEDURES 
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