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ΔΑΧ/ΕΧ/6545                                      06 Νοεμβρίου, 2018 
 
 
 
Προς 
Δρ. Μαίρη Κουτσελίνη - Ιωαννίδου, 
Πρόεδρο Συμβουλίου, 
Φορέα Διασφάλισης και 
Πιστοποίησης Ποιότητας της Ανώτερης Εκπαίδευσης, 
Λευκωσία. 

 

 
Θέμα: Απάντηση στην Έκθεση Εξωτερικής Αξιολόγησης για την 

Αξιολόγηση του Προγράμματος Σπουδών «B.A. Business 
Administration (4 Years, Plus an Optional Foundation 
Year/240 ECTS, Bachelor of Arts)» της σχολής «C.D.A. 
College» (Λεμεσός). 

 
Σε απάντηση του email σας ημερομηνίας 26 Οκτωβρίου, 2018 και με 
βάση το άρθρο 17(3) (iii) και 20(1)(2)(ε)(iii) του «περί της Διασφάλισης 
και Πιστοποίησης της Ποιότητας της Ανώτερης Εκπαίδευσης και της 
ίδρυσης και Λειτουργίας Φορέα για Συναφή Θέματα Νόμου του 2015, 
[Ν.136 (Ι)/2015], σας υποβάλουμε τις παρατηρήσεις μας για το πιο πάνω 
πρόγραμμα σπουδών. 
 
Με εκτίμηση 
 
 
 
 
Δ. Α. Χριστοφόρου 
(Πρόεδρος) 

 

 

Συνημμένα 1 
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Reply to the External Evaluation Report of the Program of Study 

 

“B.A. BUSINESS ADMINISTRATION  

(4 Years, Plus an Optional Foundation Year/240 ECTS, Bachelor of Arts)” 

 

CDA College would like to express its appreciation and gratitude to the External 

Evaluation Committee (EEC) of the methodical and very detailed report of our 

programme. The College continuously tries to improve the educational standards and 

makes every effort to meet the requirements and standards set by the relevant law of 

Higher Education and the Cyprus Agency of Quality Assurance and Accreditation of 

Higher Education (CY.Q.A.A). 
 

During the visit on 23rd Oct. 2018, the College welcomed the External Evaluation 

Committee (EEC) and provided every support and assistance to facilitate their work. 

Despite the economic crisis, the College has survived by applying the right strategies 

without stopping investing in upgrading the current and developing new programs of study 

and equipment.  
 

First of all, we would like to inform you that the same program of study has already been 

approved/ accredited by the Cyprus Agency of Quality Assurance and Accreditation 

(CY.Q.A.A)  last year in CDA College Pafos. 

 

The most important is that CDA College makes every effort to provide financial and 

educational support to motivate the faculty staff to undertake more research activities 

through the “Aristotelis” Research Centre. Moreover, the continuous upgrading of the 

computer laboratories with the latest leading-edge technology, the updating of the Library 

with new editions of books and data banks, e-learning platforms such as EBSCO and 

Emerald. Also by providing upgraded VPN services to teaching staff and students and 

other facilities are some of the many efforts which the CDA College undertakes so as to 

provide to students high levels of education standards and help them to gain the most 

benefit during their studies at CDA College and succeed at their future careers. 
 

The Council and the Academic Committee of CDA College at their meeting held on 30th  

Oct. 2018, after a thorough discussion with the coordinator of the program of study, “BA 

(Hons) Business Administration” and the academic staff of the program, have decided and 

have already fully implemented the suggestions recommended by the EEC to further 

strengthen the College's program of study and educational standards.  
 

QUALITY STANDARDS AND INDICATORS 

 

1. EFFECTIVENESS OF THE TEACHING WORK – AVAILABLE 

RESOURCES 

 

1.1 Organization of teaching work 

 

No Comment 

 

1.2 Teaching 

 

No Comment 
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1.3 Teaching Personnel 

 

1.3.2.1 Subject specialization, preferably with a doctorate, in the discipline  

 

The EEC graded this criterion with three (3) as a satisfactory level. The 

program is very much reinforced with the teaching staff consisting of 11 

academicians. Where seven (7) of them are holders of a Doctorate degree, 

two (2) are Candidates of a Doctorate degree and the other two (2) are 

holders of Master’s degree. Additionally, the College continuously strongly 

encourages, motivates and supports all the faculty staff to increase their 

qualifications and research activities. 
 

1.3.2.2 Publications within the discipline  
 
The EEC graded this criterion also with three (3) as a satisfactory level. 

Most of the teaching members are holders of a doctorate degree and have 

already many research activities and publications. Recently, in 2018, three 

(3) of them have attended international research conferences with a research 

proposal and they have already published their articles on Researchgate and 

will also publish them in other refereed publications. Herebelow are the 

recent participations and publications of three (3) of our teaching members: 
 
1. Dr. Ioanna Theotokatou: International Society for Teacher World   

    Education, University of Joetsu, 13-18 May 2018, Japan.  

2. Dr. Nicos Rodosthenous: 8th International Conference on Tourism,  

    Emerging Tourism Destinations: Working Towards Balance Tourism  

    Development, 27-30 June, Kavala, Greece. 

3. Dr. Iosif Kafkalas: 15th International Conference on Social Sciences, at  

    KU Leuven, Decision Analysis Framing and Motivation: Application in  

    Business and Tourism.  Campus Gasthuisberg, 13-14 July 2018,  

    Belgium. 
 
Additionally, in attachment 1 there are all the Research Activities and 

publications of our BA Business Administration teaching members in 

Limassol. CDA College strongly encourages and supports the academic 

members to increase their research and publication activities and maintains 

a Research Activities & Publications Report for all the College lecturers 

each year. There is a formal research policy with many research incentives 

to motivate the teaching members to increase their research activities which 

is also attached in attachment 1. 

 

2. THE PROGRAM OF STUDY AND HIGHER EDUCATION 

QUALIFICATIONS 
 

2.1 Purpose and Objectives and learning outcomes of the Program of Study.  

 

No comment 

 

2.2 Structure and Content of the Program of Study. 

 

No comment 
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2.3 Quality Assurance of the Program of Study. 

 

No comment 

 

2.4 Management of the Program of Study. 

 

No comment 

2.5 International Dimension of the Program of Study. 
 

No comment 
 

2.6  Connection with the labor market and the society. 

 

No comment 
 

3. RESEARCH WORK AND SYNERGIES WITH TEACHING 
 

No comment 
 

4. ADMINISTRATION SERVICES, STUDENT WELFARE AND SUPPORT OF  

TEACHING WORK 

 

4.1 Administrative Mechanisms. 

 

No comment 
 

4.2 Infrastructure / Support  

 

No comment 
 

4.3 Financial Resources 
 

No comment 
 

5. DISTANCE LEARNING PROGRAMS (N/A) 
 

Not Applicable 
 

6.  DOCTORAL PROGRAMS OF STUDY (N/A) 
 

Not Applicable 
 

7. FINAL REMARKS - SUGGESTIONS 
 

The Academic Committee and the Management of CDA College has seriously studied the 

report and suggestions of the External Evaluation Committee (EEC) and has fully 

implemented all the suggestions raised so as to enhance the educational standards of the 

program of study.  

 

As it concerns the teaching personnel research activites, the program is very much 

reinforced with the teaching personnel consisting of 11 academicians, 70% of them are 

holders of a Doctorate degree, two (2) are Candidates of a Doctorate degree and the other 

two (2) are holders of Master’s degree.  
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Most of the teaching members have already many research activities and publications. 

Recently, in 2018, three (3) of them have attended international research conferences with 

a research proposal and they have already published their articles on Researchgate and will 

also publish them in other refereed publications.  

 

Additionally, in attachment 1 there are all the Research Activities and publications of our 

BA Business Administration teaching members in Limassol. CDA College strongly 

encourages and supports the academic members to increase their research and publication 

activities and maintains a Research Activities & Publications Report for all the College’s 

lecturers each year. Moreover, there is a formal research policy with many research 

incentives to further motivate the teaching members to increase their research activities 

which is also attached in attachment 1. 

 

Finally, CDA College firmly believes that the two observations (as satisfactory level) 

raised by the EEC have been fully materialized. Based on the aforementioned reasons and 

under the legislation, the College believes that it has responded very satisfactorily to all 

EEC comments. The College is grateful for the constructive criticism and suggestions of 

the EEC for further improvement of the program. The College strongly believes that the 

program will continue having outstanding graduates strengthening the business industry of 

Limassol and Cyprus in general.  

 

Sincerely, 

 

 

D. A. Christoforou 

(Chairman) 

 

Attachment 1 
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Attachment 1          BA Business Administration Research Activities 

 
CDA College aims at excellence in research and is fully committed to developing and promoting 

research activity.  Research, both pure and applied, being an essential academic activity is an 

integral part of CDA College’s mission.  Research and advancement of knowledge as intellectual 

activities, are an integral part of our educational environment that fosters innovation and 

enthusiasm for excellence.  Research at CDA College is concentrated in the areas of Humanities 

and Social Sciences, Pure and Applied Sciences, Marketing, Economics and Management and 

other emerging global issues. CDA College Research Centre “Aristotelis” is an autonomous, non-

for-profit research organization based in Cyprus that was established to provide an independent 

platform for researchers across the island. 

 

RESEARCH INCENTIVES AT CDA COLLEGE  

 

• CDA College has established a formal research policy which will enhance the research 

quality and education standards at CDA College.   

• CDA College has established a research centre  “Aristotelis” 

• CDA has set a research budget of €100.000 per year.  This amount may be increased if 

there is more need for research. 

• All the Lecturers should undertake research each year and the research department will 

keep records for each research output. 

• Lecturers will get teaching hours off for the research undertaken. 

• An amount paid for a complete research is based on the research length and quality. 

• Additionally lecturers will get extra payment if they entered into EU Funding Research 

Projects. 

• Encourage lecturers to participate to seminars and all expenses paid by the college. 

• To established collaborations with research centers abroad.   

• Have set formal policy and all the CDA lecturers by department will meet twice per 

semester so as to organise the future research projects. 

• Have agreed that the Lecturers of all CDA campuses to undertake a group research in a 

different specialization areas. 

• Based on the research evidence records of the Research Department of each year, lecturers 

with research output and publications will get a reward, promotion and remuneration 

increase. 

 

The Faculty at CDA College aims at publishing papers in International Academic Journals and at 

submitting and presenting papers at International Conferences. The development of the research 

skills of the Department’s team is not only one of the main goals of the team members but this 

effort is also financially and ethically supported by the Administration of CDA College.  Contacts 

with other research institutions and organisations for research collaboration and for research 

support play a vital role in the development of the researchers and of the Research Team as a 

whole.   

 

Additionally, CDA College strongly support faculty staff to pursue relevant research through 

financial support, workload credit if they engage in pre-authorized research, seminars and 

conferences. It is important to provide evidence that all teaching staff members engage in 

publications in peer-reviewed journals and conference presentations with the full support of the 

college. The teaching staff will be engaged in publications appropriate to their respective 

professional areas and it is essential to provide evidence of completed and on-going research 

activity. 

 

Furthermore, CDA College publishes once a year its annual research journal “The Cyprus 

Research Facts” it publishes faculty’s articles and invites articles from domestic and foreign 
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writers. CDA College also publishes once every semester the College Newspaper “The College 

Views” inviting articles from students, faculty and others on all areas. 

 

The College has already set a policy with clear research incentives and all faculty staff should be 

involved and provide evidence of research activity every year. All faculty staff have the full 

support of the college on the research area.  

 

ACADEMIC STAFF RESEARCH and DEVELOPMENT 
 

1. DR. IOSIF KAFKALAS 
Asst. Professor 

 

PhD Economics,  

MSc Economics,  

Bsc Economics 
 

 



9 
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2. DR. NICOS RODOSTHENOUS: 
    Professor 

 

PhD Business - Tourism ,  

MSc Business Management,  

BA Religion,  

Diploma in Marketing,   

Fellow of Sales & Marketing Mgt Institute,  

Member of the Chartered Institute of Transport, 

International Travel Consultant IATA, IATA-UFTA Diploma 

 

Research Publications: 

 

2011-2013    European University Λευκωσία, Επιστημονικός Υπεύθυνος σε Ερευνητικό 

Πρόγραμμα         

                     του Ιδρύματος Προώθησης Έρευνας, σε συνεργασία με το Ευρωπαϊκό Πανεπιστήμιο  

                     Κύπρου και τον Αναπτυξιακό Οργανισμό ΤΑΛΩΣ, με θέμα: «Ανάπτυξη 

Θρησκευτικού  

                     και Προσκυνηματικού Τουρισμού στην Κύπρο». 

10/2012        Είναι μέλος της ερευνητικής ομάδας του Ερευνητικού Κέντρου  Κοινωνικής Έρευνας 

και 

                     Περιφερειακής Ανάπτυξης ΕΚΚΕΠΑ-«Ηράκλειτος» της Σχολής Διοίκησης και 

                    Οικονομίας του Τεχνολογικού Πανεπιστημίου Κύπρου 

                     Στο πλαίσιο του προγράμματος «Ορίζοντας 2020/ HORIZON-2020» υπέβαλε  τις 

εξής  

                    ερευνητικές προτάσεις: 

1) Στο ΤΕΠΑΚ, σε συνεργασία με συναδέλφους του τμήματός του, με θέμα: 

«Routes of Apostle Paul. Euro Mediterranean approach by using the GIS 

technologies». 

2) Στο Πανεπιστήμιο Κύπρου, μετά από ανοικτή πρόσκληση του Πρύτανη του 

Πανεπιστημίου προς ερευνητές, με θέμα: «Θρησκευτική Λαογραφία στη 

Μητροπολιτική Περιφέρεια Τριμυθούντος». 

 04/2014       Συμμετοχή στην κατάρτιση και υποβολή κοινής πρότασης του project SPHERAH-  

                     Heritage Plus Joint Call, με θέμα: « Safeguarding pictorial  art heritage in rural 

                     areas and hermitages»  σε συνεργασία με το  ΤΕΠΑΚ, το Municipality of Campli της 

                    Ιταλίας ως Project Leader και το University of Aveiro–DEGEI Department της  

                    Πορτογαλίας.  

 

Publications in International Journals: 

 

1. Journal of Heritage Tourism (International peer-reviewed journal), άρθρο με τον τίτλο: 

«Contemporary parish and pilgrimage travel. Preconditions and targeting», (under review, 

18/12/2014). 

2. Global Business & Economics (International referred publication – acceptance rate 50%), 

άρθρο με τον τίτλο: «The Religious and Pilgrimage Tourism in Cyprus and its contribution to 

the Cyprus economy», δημοσιεύτηκε τον Δεκέμβριο 2012, σελ.78. 

3. Επιστημονικό περιοδικό ΚΟΣΜΟΣ, Αριστοτελείου Πανεπιστημίου    Θεσσαλονίκης, άρθρο 

με τον τίτλο: «Οργάνωση προσκυνηματικής εκδρομής εξ     επόψεως ποιμαντικής» (έγινε 

δεκτό για δημοσίευση στις 17/12/2014).  
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4. Tourism Today (International peer-reviewed journal), άρθρο με τον τίτλο: «The Religious 

and Pilgrimage Tourism in  Cyprus and its importance in the Cyprus Tourism Industry» 

(under review, 16/12/2014). 

5. Έκδοση βιβλίου Επιστημονικά Συμπόσια,  Εταιρεία Κυπριακών Σπουδών, άρθρο με τον τίτλο: 

«Η Κύπρος ως σημαντικός γεωπολιτικός και προσκυνηματικός χώρος διά μέσου των αιώνων 

- Η περίπτωση της Ιεράς Μονής Μαχαιρά» (έγινε δεκτό για δημοσίευση στις 21/11/2014). 

6. 6) Επιστημονικό περιοδικό Πεμπτουσία, άρθρο με τον τίτλο: «Ιεραποδημίες Κυπρίων Αγίων 

στους Αγίους Τόπους και η συμβολή τους στην ποιμαντική πτυχή και ανάπτυξη του 

Προσκυνηματικού Τουρισμού», (έγινε δεκτό για δημοσίευση στις 28/12/2014) 

7. Εθνικό Κέντρο Τεκμηρίωσης Διδακτορικών Διατριβών στην Αθήνα, κατατεθειμένη σε 

ηλεκτρονική μορφή η Διδακτορική του διατριβή με θέμα: «Θρησκευτικός και 

Προσκυνηματικός Τουρισμός στην Κύπρο. Ποιμαντική προσέγγιση».  

8. Επιστημονικό Περιοδικό Θεοδρομία, άρθρο με τον τίτλο: «Ιεραποδημίες, οδοιπορικά, 

περιηγήσεις στο Άγιο Όρος. Θρησκευτικός και Προσκυνηματικός Τουρισμός» (έγινε δεκτό 

για δημοσίευση στις 26/12/2014). 

9. Επίσημο Περιοδικό της Εκκλησίας της Κύπρου, Βραβείο Ακαδημίας Αθηνών, Απόστολος 

Βαρνάβας, άρθρο με τον τίτλο: «Η δημιουργία της πρώτης Χριστιανικής Εκκλησίας στην 

Κύπρο και η συμβολή της στην ανάπτυξη του Θρησκευτικού και Προσκυνηματικού 

Τουρισμού στην Κύπρο» (έγινε δεκτό για δημοσίευση στις 17/10/2014). 

 

Conference and Seminars: 

 

1. «Religious and Pilgrimage Travel; The case of Cyprus», στο Συνέδριο «Assessing Pilgrimage 

Studies today», University of York U.K. 2014.   

2. «Market Research for the Development of the Religious and the Pilgrimage Tourism in 

Cyprus», στο Συνέδριο “International Conference on Tourism”, Cyprus University of 

Technology, 2013. 

3. "The experience of the Religious Pilgrimage in Cyprus through the centuries", στο Συνέδριο 

"Taking the long view in Pilgrimage studies", University of York U.K., 2012. 

4. «The Religious and the Pilgrimage Tourism in Cyprus, as an alternative type of tourism; Past, 

Present and Future», στο Συνέδριο “International Conference on Tourism”, International 

Association for Tourism Policy, 2012 

5. «Development of the Religious and the Pilgrimage Travel and Tourism in Cyprus, in a 

Globalizing environment», στο Συνέδριο «Guiding the Pilgrim: Religious Travel and Tourism 

in a Globalised World», University of Nicosia, 2012. 

 

Publication of Book: 

 

1.  «Η Παναγία η Κουσουλιώτισσα», Λευκωσία, 2009.ISBN:979-9963-8854-3-5. 

 

Participation in Conferences: 

 

1. «Assessing Pilgrimage Studies today», University of York, 5-6 Ιουλίου 2014, με την 

εισήγηση: «Religious and Pilgrimage Travel; The case of Cyprus». 

2. «Trends, impacts and Policies on Sustainable Tourism Development», ICOT 2013, 

Τεχνολογικό Πανεπιστήμιο Κύπρου και  International Association for Tourism Policy, 5-8 

Ιουνίου 2013 με την εισήγηση: «Market Research for the Development of the Religious and 

the Pilgrimage Tourism in Cyprus». 

3. «Taking the long view in Pilgrimage studies», University of York, 17 Ιουλίου 2012 με την 

εισήγηση: «The experience of the Religious Pilgrimage in Cyprus through the centuries».  

4. Global Business & Economics 2012 στo Salzburg της Αυστρίας, που οργάνωσε το Business 

& Economics Society International, 6-9 Ιουλίου του 2012, με την εισήγηση: «The Religious 

and Pilgrimage tourism in Cyprus and its contribution to the Cyprus economy». 
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5. «Setting the agenda for special interest tourism: Past, Present and Future», ICOT 2012, 

Τεχνολογικό Πανεπιστήμιο Κύπρου και International Association for Tourism Policy, Μάιος 

2012, με την εισήγηση: «The Religious and the Pilgrimage Tourism in Cyprus, as an 

alternative type of tourism. Past, Present and Future». 

6. «Guiding the Pilgrim: Religious Travel and Tourism in a Globalised World», Πανεπιστήμιο 

Λευκωσίας και Κυπριακός Οργανισμός Τουρισμού, Απρίλιος 2012, με την εισήγηση: « 

Development of the Religious and the Pilgrimage Travel and Tourism in Cyprus, in a 

Globalizing environment». 

7. «The future of Air Transport», Institute of Economic Affairs Λονδίνο, κατά την περίοδο 

2000-2006, σε θέματα ανταγωνισμού και φιλελευθεροποίησης αερομεταφορών, νέων 

εφαρμογών ηλεκτρονικής τεχνολογίας στην τουριστική βιομηχανία, στρατηγικής και 

ανάπτυξης στο τομέα του Τουρισμού και των Αερομεταφορών.   

8. «Ανάπτυξη του Θρησκευτικού Τουρισμού», Παγκόσμιος Οργανισμός Τουρισμού και 

Κυπριακός Οργανισμός  Τουρισμού, Κύπρος 2006. 

9. «Θρησκευτικός Τουρισμός στην Ελλάδα», Συνοδικό Γραφείο Προσκυνηματικών 

Περιηγήσεων της Εκκλησίας της Ελλάδος, Ζάκυνθος 2009.  

10. Μέλος του Δ.Σ. της  Παγκύπριας Ένωσης Ελλήνων Θεολόγων (Π.Ε.Ε.Θ.)  

11. Τακτικό Μέλος του Συνοδικού Γραφείου Προσκυνηματικών Περιηγήσεων (Θρησκευτικού 

Τουρισμού) της Εκκλησίας της Ελλάδος, 1.9.2006-31.8.2010. 

12. Μέλος της Επιτροπής του Συνοδικού Γραφείου Προσκυνηματικών Περιηγήσεων 

(Θρησκευτικού Τουρισμού) της Εκκλησίας της Κύπρου.  

13. Μέλος του Δ.Σ. της Χριστιανικής Ένωσης Κυπρίων Επιστημόνων (Χ.Ε.Κ.Ε.)  

14. Γραμματέας της Εκκλησιαστικής Επιτροπής και ιεροκήρυκας του «Αγίου Παντελεήμονα» 

στη Μακεδονίτισσα  

15. Αντιπρόεδρος της Eπιτροπής Βιοϊατρικής Έρευνας της Εθνικής Επιτροπής Βιοηθικής 

Κύπρου. 

16. Μέλος της Εταιρείας Κυπριακών Σπουδών.  
 

 

 

3. DR. PAVLOS PANAYI 
            Professor 

 

I. EDUCATION - ACADEMIC QUALIFICATIONS 
 
PhD Data Communications, June 1994  

MBA Business Administration 1989, “SUMM CUM LAUDE” New York Institute Of Technology  

BSc. in Computer Science, June 1984  

 

II. PROFESSIONAL EXPERIENCE-    Pavlos Panayi 

 

1997 - 2010 Courses Taught at Technical Higher Institute (ΑΤΙ)  

 

• Data Communications, Computer Networks, On-Line systems, Artificial Intelligence,  

• Software Engineering, Systems Design and Implementation,  

• Web Page Design, Oracle, Pascal, Java, Computer Architecture. C++ Programming,  

• Assembly Programming, Database, Diploma Project Supervisor.  

 

2009 Courses Taught at Technical at American College 

• Principles of Management, 

• Data Structures and Algorithms, 

• Theory of Computation, Programming I & II C++,  

• Data Communications & Networks, Artificial Intelligence, Databases.  

 
2009 Courses Taught at Technical at Frederick University  
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• Computer Fundamentals, Office Applications, Quarkxpress  

• Microsoft Front Page, Computer Architecture Programming for Engineers  

• Data Communications, Computer Networks  

 
2008 Courses Taught at Technical at School of Nursing  

 

• Office Applications  

 
2007 Courses Taught at Mediterranean Institute of Management  

 

• Mediterranean Institute of Management  

• Computer Fundamentals, Office Applications,  

• Microsoft Front Page, Computer Architecture  

 
Zurich American Group, New York, NY 1992 to 1997 Director of Network Operations  

 

• New York Institute Of Technology, NY 1994 to 1996 Part-time Lecturer  

 

• Berkshire Hathaway Group, New York, NY 1989 to 1992 Director of MIS  

 

• American International Group New York, NY 1985 to1989 Programmer / Systems Analyst  

 

III. RESEARCH AND PUBLICATIONS  
 

P. Panayi, J. Kurose, D. Towsley " Efficient Schemes for Broadcasting Popular Videos"  ACM/Springer 

Multimedia Systems (January 1999)  

P. Panayi, D. Towsley " Evaluation of RAID Architectures" IEEE Transactions on Computers (January 

1998).  

P. Panayi, D. Towsley "Real-Time Traffic over the Internet" UMass CMPSCI Technical Report (January 

1997). 

 

 

4. DR.  IOANNA THEOTOKATOU 
            Asst. Professor 

 
 

I. EDUCATION-ACADEMIC QUALIFICATIONS 

 
2012 - present PhD Student at Leeds Beckett University, Uk, Department of  Education and Childhood 

2009 -2010 MSc in Educational Leadership and Management, Cyprus International Institute of Management 

(CIIM) 

2003-2008 B.A in Medieval and Modern Greek Philology, University of Ioannina 

 
II. PROFESSIONAL EXPERIENCE – Ioanna Theotokatou 

 
2011- present       Lecturer at C.D.A. College 

                       Courses taught 

• Greek Language 

• History of Cyprus 

• European History 
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2014-present                     Teacher of Modern Greek for foreign children (aged 8-12)  

                                          The Adult Education Centers, Ministry of Education and Culture, Cyprus. 

 

2012- 2014                       Teacher of Modern Greek  

"Program for Greek Language Teaching Applicable to     Migrants and Other Foreign 

Language Speaking Residents of Cyprus", European Social Funding & Ministry of 

Education and Culture, 

 
III. ACADEMIC AND PROFESSIONAL PRESENTATIONS 
 

1. Theotokatou, I. (2014). The relationship between leadership and interactions: an investigation of the 

management styles and their impact on the human interactions in a school in Cyprus. (Confirmation of 

Registration, Leeds Beckett University.) 

2. Theotokatou, I. (2010). The Relationship Between Distributed Leadership and School Climate: An 

Investigation in Public Secondary Schools in Cyprus (Master thesis, 2010) 

 
IV. RESEARCH PUBLISHED 

 
1. Theotokatou, I., (2014). School Leadership as Human Interaction: An Alternative Approach. The 

Cyprus Research Facts, Vol. 5/2014, pp.81-91. 

2. Theotokatou, I., (2013). School Ethos, Educational Leadership and Student Outcomes. The Cyprus 

Research Facts, Vol. 4/2013, pp.58-67. 

3. Theotokatou, I. (2012). The relationship between Distributed Leadership and School Climate in 

Public Secondary Schools in Cyprus. The Cyprus Research Facts, Vol.3/2012, pp.37-54. 

 

V. RESEARCH NOT PUBLISHED 

 
1. The Relationship between Distributed Leadership and School Climate: An Investigation in Public 

Secondary Schools in Cyprus Master thesis, 2010. 

2. Alexander the Great: A micropolitical analysis. 

3. Book review: Leadership in religious schools 

4. Procopius and the Anecdotes as a historical source: An investigation of the terms ‘Hellen, Hellas, 

Helladic, Greacus’. 

 

VI. CONFERENCE AND SEMINARS 

 
1.  ‘Pedagogical Leadership as transformational factor for school improvement’, Filoxania Centre 

(13/12/14). 

2. ‘Promoting equal educational opportunities: Emergency or utopia?’University of Cyprus 

(20/10/2014). 

3.  ‘Constructing and using educational software to enhance learning processes. CIIM (24/05/2014). 

4. ‘16th Annual International Conference on Education, 19-22 May, Greece’, Titania Hotel. 

5. ‘Maltreatment of under aged: The role of teachers’ CIIM (12/11/2013). 

6. ‘University of Leicester School of Education Postgraduate Researcher Conference 2013, 

Contemporary issues in Education’ (29/06/13). 

7. Training Seminars for Teachers of Greek Language, University of Cyprus. (23, 24, 25/04/ 2013).  
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8. ‘Thucydides. The top historian of the ancient time and his influence until today’, Ministry of 

Education and Culture (6/04/2013) 

9. ‘Theories of two- groups relationships: What is the role of the leader and what the applications are 

at school’ CIIM (27/11/ 2012).  

10.  ‘New Trends, New Challenges in Educational Leadership and Governance’ CCEAM International 

Conference, Cyprus (3-7/11/2012).  

11. ‘How to combine technology and materials to create effective lessons and motivate students’ 

Burlington Books (2011). 

 

VII. MEMBERSHIP IN PROFESSIONAL ASSOCIATIONS AND ORGANIZATIONS 
 

1. BELMAS (British Educational Leadership, Management and Administration Society) 

2. CCEAM (Commonwealth Council of Educational Administration & Management) 

3. CEAS (Cyprus Educational Administration Society) 

4. CIIM Alumni 
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5. DR. ELENI ASPROGENOUS 

Asst. Professor 

 

DBA Management 

MBA Management 

BA Tourism Studies 
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6. DR. ARISTONIKI THEODOSIOU 
     Asst. Proffessor 

 

PhD Psychology 

MSc Finance & Maritime Studies 

MSc Psychotherapy 

MSc Total Quality Management & Innovative Implementation on Education 

PgP Counselling Psychology 

Bachelor Psychology 
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7. MRS. DORITA CHRYSANTHOU 
      Senior Lecturer 

 

I. EDUCATION - ACADEMIC QUALIFICATIONS 
 

 2006 – 2007    MA in Marketing with Human Resource Management (Middlesex University, 

London) 

 2000 - 2005     BA in Economic Sciences (University of Patras, Greece) 

 

 

II. PROFESSIONAL EXPERIENCE 
     
 2010 – Present   Lecturer at CDA College  

                

 Courses Taught: 

• Market Research for BA Business Studies 

• Organizational Behavior for BA Business Studies 

• Introduction to Management for BA Business Studies  

• Introduction to Management for BA Travel and Tourism Management 

• Organizational Behavior I&II for Higher Diploma in Office Administration  

• Human Resource Management I&II for Higher Diploma in Office Administration 

• Time Management I&II for Higher Diploma in Office Administration 

• Advanced Secretarial Duties I&II for Diploma in Executive Secretarial Studies 

• Secretarial Duties I&II for Certificate in Secretarial Studies 

• Office Organisation I&II for Certificate in Secretarial Studies 

 

2009 - 2010     Marketing Manager at Andreas Heracleous Consultant Engineers, Limassol 

 

• Responsible for sales and promotion of the company’s properties 

• Development and execution of a market plan 

• Meetings with potential clients 

• Networking with Clients and Real Estate Agents 

• Responsible for the maintenance of company’s website 

 

     2007 – 2009    Recruitment Consultant/Headhunter at Miles Associates, London   

                

• Identification of potentially suitable candidates by screening various sources of information, 

including the internet and Bloomberg. 

• Making initial contact with candidates via telephone. 

• Meeting suitable candidates from Analyst to Managing Director level and assessing their personality 

and professional skills, as well as gaining information about them and their team. 

• Candidate short listing and selection after careful screening and interpersonal assessment 

 

III. RESEARCH AND PUBLICATIONS 
 

1. “Factors affecting brand extension success based on consumers’ perceptions” 
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published in “CDA College Research Journal”. 

 

 

IV. Research Not Published 

1. Livesmart Company and the launching of 08 Smartcard 

2. Exploring two basic models of Organizational Buying Behaviour (OBB) 

 

V. Conferences and Seminars 
2006       Presentation of Smartcard 08 by Livesmart Company, Liverpool 

2009 JP Morgan’s conference for expansion in EMEA area, the risks and how to 

succeed, London 

 

 

 

8. DR. MELITA STEPHANOU-CHARITOU 
   Professor 

 

Ph.D in Finance and Accounting  

Middlesex University, U.K.  

 

Master of Science in Financial Management  

Middlesex University, U.K. 

 

Bachelor of Science in Business Administration Major in Accounting  

Cyprus College, Cyprus, Degree Granted: 1995 
 

Courses taught:  
 

Graduate Programs:  

MBA Program: Financial Management 

 

Undergraduate Programs:  

Finance Courses: Financial Management; Banking: Financial Systems and Monetary 

Policy;  

Accounting Courses: Financial Accounting; Managerial Accounting 

 

Areas of Concentration/ Research Interests: 

Finance, Accounting, Capital Markets, International Capital Markets 

 

Professional Associations / Organization/field/Title 

 

European Accounting Association  Member 
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Research & Publications 

 

Doctoral Dissertation: Middlesex University, UK.  

Dissertation entitled: The Usefulness of Earnings and Cash Flows in Valuing Security 

Returns: Empirical Evidence for the UK, the USA and France  

 

Journal Articles  

 

A. INTERNATIONAL REFEREED JOURNAL PUBLICATIONS 

 

 

• Charitou M., (2017) Does quality of management affect the prosperity of 
financial institutions? Journal of Business & Economics Research, (under 
review process)  

 

• Charitou M. (2017), The effect of profitability on the healthiness of financial 
institutions, International Journal of Business and Social Research (under 
review process)  
 

• Charitou M., P. Lois (2016) The Effect Of Working Capital Management On Firm’s 

Profitability: Empirical Evidence From An Emerging Market, Journal of Business & 

Economics Research ,  Volume 14 , No 3,pp111-117. [Refereed](Reprint) 
 

 

• Charitou M. (2016) The relationship between capital adequacy and financial 

institution’s viability, Journal of Business management and Economics Vol. 4, No 

5, pp42-48. [Refereed] {single authored} 
 

 

• Charitou M., P. Lois and A. Christoforou (2016) The relationship between 

aggressive and conservative working capital management policies and profitability: 

An empirical investigation, International Journal of Arts and Commerce (IJAC) Vol. 
5, No 5, pp142-150.  [Refereed] 

 

• Charitou M, P. Lois and K. Makovi, (2014) How firm performance is affected by 

efficient working capital management strategies: An Empirical Investigation, 

International Journal of Business and Social Research  (Under review) 

 
• Charitou M, (2012) Earnings permanence and security returns: International 

empirical evidence, International Journal of Business and Social Research  Vol. 

2, No 2,pp12-20. [Refereed] BEST PAPER AWARD {single authored} 

 

• Charitou M., P. Lois and H. Santoso (2012) The relationship between working 

capital management and firm’s profitability: An empirical investigation for an 

emerging Asian country, International  Business and Economics Research Journal,  
Vol 11, No 8, pp839-849. [Refereed] 
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• Charitou Melita, and A. Vlittis.(2012) Valuation effects of investor 
relations investments. Accounting and Finance, Vol.52, issue 3, 

pp941-970. (Refereed). 

 

• Charitou Melita, (2011) The Role of Long Returns in Security Valuation: 

International Empirical Evidence, International Journal of Business and Finance 

Research Volume 5, Issued No3, pp. 101-111. (Refereed). {single authored} 

 

• Charitou Melita. (2010) How value relevant are earnings when they are transitory? 

Empirical Evidence for France, Journal of Modern Accounting and Auditing, Volume 

6, No.12 (Refereed) pp.42-49.  {single authored} 

 

• Charitou, Melita, M. Elfani, P. Lois.(2010) The Effect of Working Capital 

Management on the Firms’ Profitability:  Empirical Evidence from an Emerging 

Market,  Journal of Business & Economics Research ,  Volume 8, No 12 .pp,63-

68.(Refereed) 

 

• Charitou Melita, A. Patis and A. Vlittis.(2010) The Market Reaction to the 

Appointment of an Outside CEO: An Empirical Investigation, Journal of Economics 

and International Finance Volume 2, No.11, (Refereed) pp.272-277 

 

• Charitou Melita, (2010) Does Industrial Financial Analysis Affect Stock Returns? 

International Empirical Evidence,  Journal of Investment Management and Financial 

Innovations, Volume 7, No.3,pp,115-124.(Refereed){single authored} 

 

• Charitou Melita., P. Lois and A. Vlittis.(2010) The Effect of Conference Call 

Initiations on Analyst Coverage and Institutional Ownership, Journal of Business 

and Economics Research, Volume 8, No.11,pp, 21-33. [Refereed] 

 

• Charitou Melita, P. Lois and A. Vlittis (2010) Do capital markets value earnings and 

cash flows alike? International Empirical Evidence, Journal of Applied Economic 

Sciences, Volume 5, No. 13, pp, 173-183. [Refereed] 

 

• Charitou Melita and A. Vlittis, (2009) Empirical evidence on the valuation of 

financial information in France, International Business and Economics Research 

Journal, .Volume 9, No.3,pp,1-9 [Refereed] 

 

• A. Charitou and M. Stephanou Charitou.(2004) The Role of Financial information in 

explaining financial distress Encyclopedia  of Management: Accounting. Blackwell 

Publishing (Refereed). 

 

Refereed Conference Proceedings 

 

• Charitou M., and  P. Lois (2012), First course in Accounting: Perceptions of 

Accounting and Non-Accounting students, International Conference on Education 

and New Learning Technologies (EDULEARN’12), Barcelona, 2-4 July, pp. 5676-

5681. 
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• Charitou Melita and A. Vlittis, The Valuation Effects of Investor Relations 

Investment. Accepted for presentation at the European Accounting Congress, April, 

2011. (Refereed) 

 

• Charitou Melita., P. Lois and A. Vlittis, The role of Earnings in capital markets: 

International Empirical Evidence. Accepted for presentation at the INTED 

Conference, March 2010 (Refereed).  

 

• Charitou Melita, The valuation role of earnings and cash flows in France, Accepted 

for presentation at the EDU Learn 09 Conference, May 2009 (Refereed)  

 

• Charitou Melita., P. Lois and A. Vlittis Which measures drive stock prices: 

International Evidence, Accepted for presentation at the Clute Institute Conference, 

May, 2009(Refereed) 

 

• Charitou Melita, The role of financial information in the French Capital market, 

Accepted for presentation at the Clute Institute Conference, March 2009 (Refereed) 

 

• Charitou Melita ,The value relevance of earnings in international capital markets, 

Accepted for presentation at the European Accounting Congress, April, 2008. 

(Refereed) 

 

• Charitou Melita, The valuation role of earnings and cash flows in France, Accepted 

for presentation at the European Accounting Congress, April, 2008. (Refereed) 

 

• Charitou Melita, Empirical Evidence on the Valuation of Financial Information in 

France, Accepted for presentation at the European Accounting Congress, April, 

2007.( Refereed) 

 

• Charitou Melita, The role of Earnings in Capital Markets: International Empirical 

Evidence , Accepted for presentation at the European Accounting Congress, April, 

2007.( Refereed) 

 

• A. Charitou, G Levas and M Charitou, Earnings Management by foreign firms 

preceding their listing in the US stock Exchanges. European Accounting Congress, 

2000, (Refereed) 

 

• A. Charitou and M.Stephanou Charitou, Dividends and Losses: International 

Empirical Evidence, Proc. European Accounting Congress, April, 1997. (Refereed) 

 

• A. Charitou and M. Stephanou Charitou, The Evolution of the Corporate Annual 

Reports;  European Accounting Congress,  May 1996. (Refereed) 

 

 

Research Under Review And In Submission Process In International Refereed Journals 

 

• Charitou M., P. Lois and A. Christoforou (2016) The relationship between 

aggressive and conservative working capital management policies and profitability: 
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An empirical investigation, Journal of Business and Economic Research, (under 

review, 2017).  

 

• Charitou M, P. Lois and K. Makovi, (2016) How firm performance is affected by 

efficient working capital management strategies: An Empirical Investigation, 

International Journal of Business and Social Research  (Under review, 2017) 
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9. DR. SAVVI ANTONIOU 

    Asst. Professor 

 

 
 

 



28 

 

 



29 

 

 



30 

 

 
 

 

 

 

 

 

 



31 

 

10. THEODOROS CHRISTODOULIDES 

             Lecturer 
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33 

 

11. NAGIA PANAGIOTOU 

 

Senior Lecturer 

 

PhD (C ) Law, 
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