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A. Odnyigg yia To TrEPIEXOPEVO Kal T doun TnNG £€kBeong

o To 16puua Avwrepng Exkmraideuong Baoiouévo atnv EkBeon Eéwrepikic AEloAdynong tn¢
Emirporrric E€wrepikng AéloAdynong (EEA) (Evrurro.300.1.1) mpéTrel va TEKUNPIWOEl KaTa
OO0V £XOUV Vivel 01 OEOUOEC EVEPYEIES yIa TH BEATIWON TNS TTOIOTNTAC TOU UTTO aéloAdynon
TTPOYPAUUATOS OTTOUOWV € KABe Touéa aéloAdynong.

o JUYKEKPIUEVA, KATw amo Kabe evornta aéloAdynong, 1o 10puua Avwrepns Ekmaideuonc,
TPETTEI VA AQTTAVTHOEL, XWPIC va aAAdéel n doun tng ékBeanc, ota £ENC.

- Eupnuara, duvara onueia, anueia mou xpnlouv BeAtiwons kai cuotdoeic 1n¢ EEA
- Aduvauisg mou Karaypdenkav KAatw armo TouS TTOIOTIKOUS OEIKTES (KpITHpIa)

- 2uumrepaouara Kal KartaAnkrika oxoAia tn¢e EEA

e H amavrnon rou I6puuaroc Avwrepns Ekmaideuong 6a mpérel va Bpiokeral KATw arro 1a
avrioroixa oxoAia tng EEA, ta omoia 6a mpérmel va avriypdeovral arro tnv EkBeon
Eéwrepikng AéloAdynong (Evrurro.300.1.1).

e AvUumrdpxouv TapapTiuaTa, aura 8a TpETTEl va ETTICUVATITOVTAI Kl va amTooTéAAovTal we
éexwploTa Eyypaqa.
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1. Zxedlaouog Kal avATITUSN TOU TTPOYPAMATOG OTTOUSWYV
(ESG 1.1,1.2,1.8,1.9)

Click or tap here to enter text. Findings

The College has established quality assurance processes that are transparent and inclusive. Such processes
and policies underpin the on-going review and development of both new and existing programmes. Teaching
and administrative staff were aware of the relevant policies and procedures. In addition to the formal
mechanisms, the Committee noted evidence of informal mechanisms that supported staff in their endeavours
to deliver quality teaching.

Overall, the Committee felt that the programme featured appropriate learning objectives at the programme
level. When it came to the taught modules of the proposed program, a good mixture of marketing and
communication modules provided a balanced theoretical and practical perspective.

ECTs are clearly defined signalling the corresponding student workload. The practice around the definition
of ECTs is along the expected lines. The programme features a practical component, which given its nature,
is a welcome feature.

The EEC notes evidence of internal programme development at both the module and programme level,
aiming to ensure that the programme content remains up to date. Coupled with the regular external
evaluation, such developments can benefit the programme and in the long term keeping it in line with the
latest developments.

Admissions criteria are in line with the EEC expectations.

Information on student satisfaction as well as other student demographics are collected by the College. The
committee notes that many of the students currently attending the programme are professionals who are
interested in extending their knowledge and skills set. This can be turned into an opportunity if the College
and teaching team tap into their students’ networks to bring into the programme a more market-oriented
approach. Such an approach can help elevate the overall learning experience for all students on the program.

Strengths

Overall, this is a well-designed program that offers a good balance between theory and practice.

The programme benefits from several part time staff who have a wealth of practical experience and expertise
and can bring this into the classroom.

Areas of improvement and recommendations

The EEC would like to encourage the teaching team to consider introducing more marketing (e.g. consumer
behaviour, marketing research) modules to replace non-directly related modules, such as sociology. Modules
that cover peripheral/wider objectives could have been integrated in other modules helping both contextualise
the core modules but also make room for more specialised ones.

A more collaborative and synergetic approach to reviewing and developing the curriculum could have avoided
overlaps among modules and ensured a more efficient transition from one to the other.

Modules like the Development of Internet Relations or Introduction to Social Media can have clearer
objectives and outcomes. This will help them play a more distinct role in the programme.

The order and overall progression from one term to the next could be reviewed and minor adjustments made
to ensure that the transition is even smoother.
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Feedback from students should be taken into consideration more effectively and operationalised accordingly. This is
especially true for PT staff teaching on the programme as any changes to the staff list may result in student suggestions
being lost in the translation, losing an opportunity to further improve the programme.

Anavtnon I6pupatog

Snueio 1. EuxaplotoUpe TNV E€MLTPOTA ylo Ta oXOAa tng. Exoupe mpoPel otig oAhayég Tou €xeL TPOTEIVEL N emLTpony.
JUYKeKPLUEVA €xouv eloaxOel ta padiuarta tng «Xupnepitdopdc tou Katavalwti» kabwg to pabnua the «Epeuvag Ayopdg kat
AvaAluon» evw €xouv cuvevvonBel ta padnpata MAR116 (Eicaywyr ota Méoa Koivwvikig AikTiwaong) kat SOM100 (Eicaywyn
oTo AladikTuakd MdpkeTivyk) pe kwbiko SOM110, (Eioaywyn ota Méoa Koivwviknig AiKTUwong kat AladIkTuaké MApKETIVyK) Ta
omola mapouoLdlouv eTukGAvPn. Tautdxpova, ExeL anocupBet to padnpa tng «Kowwviodoyiagy». Emouvantetal avaBewpnpévn
Sdoun Tou mpoypappatog kabwg kat ta 3 véa syllabi, «Eloaywyr ota Méoa Koivwvikig AIKTOwong kot AladIKTuakd MAEPKETIVYK»,
«Zupneplpopdg tou Katavawtr» kat «Epeuvag Ayopdg kat Avaluon». (MAPAPTHMA 1).

Jnueio 2. Itnv moALtikn Staoddaiiong Tng moLdTNTAC KOl CUYKEKPLUEVA 0TI Stadikaaieg mou akodouBoulvtal, to onpeio 1-g.1 €xeL
TPOOAPHOCTEL CUUPWVA KAL LE TI ELONYAOELG TN EMLTPOTTHG WOTE VO UTIAPXEL L0t GUVEPYLKH TIPOaéyyLon e Baon tnv omoia Ba
yivetal afloAdynon tou mpoypappatog kot Oa amodpelyovtal ot eTkaAUPeLg aAAd Kal YeVIKA GAAEG tapadeipels. Me Bdoet Kat
TNV TOALTLKI) TIOLOTNTAG, OTO TEAOG KAOE akadnpaikol £TOUG O GUVTOVLOTHG TOU KAASOU, HETA Kal armd €81k ouvavtnon mou Ba
€XEL LE ONO TO SLEAKTLKO TIPOCWTTLKO TOU KAASOU Tou, Ba 0AOKANPWVEL pLa GUVTOUN €KOECN OXETIKA LE TLG EVEPYELEG TTOU Ba £Xouv
nipayuatononBel katd tn SlapKeld Tou €TOUG, Ta KeEvA Tou Ba €xouv mapatnpnBel kot toug tPoOmoug PeAtiwong tou
TpOypPAUUATOC. 3TN cuvavtnon 6o AapuBavel pépog kat 8k TupPBouleutikr) E€wtepkr) Emitponr) tou kAGdou otnv ormoia
AapBavouv pépoc e€wteptkoi cUpPBoulol amd tn Blopnyavia. Ta ovoparta toug sivat ta e€n¢: Opéotng MixanA, Managing Partner,
Socialway Eservices Ltd (tnAédwvo=99630010), AvSpeadg lwavvou, CEO, Digital Minds (tnAédwvo=99787970) kot MNwpyog IPLKTOC,
Former Nielsen Global Business Director, Consultant, (tnAédwvo-99643895). Emiouvarntetal n moAtiki rototntag (MAPAPTHMA
2) kaBwg Kal To £VTuTio To omoio Ba ypnotporoLeital yia tnv aflohdynon tou npoypdupatog (MAPAPTHMA 24). Inuslwvetol Tt
Ol CUVAVTNCELG TOU cuvTovioTr dev teplopilovtal povo oe pia, adol pe Baoetl tn Stadikaoia 1-g.10 tng mMoAlTtkng Staodaiiong
TNG MOLOTNTAG O CUVTOVLOTI G £XEL TOKTIKEG CUVAVTNOELG [LE TO MPOCWTILKO TOU.

Inueio 3. ZTo VEO paBnua mou €xel mpokUYPEL amd TN ouvévwon Twv padnudatwv MAR116 (Eicaywyri ota Méoa Kolvwvikig
AIkTUwonNG) kat SOM100 (Eicaywyry oto Aladiktuaké MdapkeTivyk), dnAady to SOM110, kabwg kat oto pabnupo SOM102
«Avamtuéng ALadIKTuakwy IXEcewvy, cUUPWVA KoL PE TIG UTIOSELEELS TNG EMLTPOTING, £XOUV Yivel Lo EekaBapol oL 6TOXOoL Kal Ta
MoONoLOKA AMOTEAECUATA WOTE va aVASELKVUETAL 0 POAOG TOUG OTO TPOypaupa. Emwcuvantovtal avaBewpnuéva syllabi
(MAPAPTHMA 1).

Inueio 4. MEeTa Kot TIG aAAAYEG TIOU €XOUV TTPOKUEL EXEL EMOAVEEETAOTEL N OELPA KAL AVATITUEN TWV LABNUATWY Kal €X0UV Yivel oL
amnapaitnteg avabewproetls. Na onpelwBel 6tLn oelpa eixe emavefetaotel kal mpLv Tnv UTOBOAN TN altnong yla emavaloAoynon
(MAPAPTHMA 1-Aoun Mpoypauuatog).

Inuelo 5. TUYKEKPLUEVN TipoOvoLla N omola MAEov adopd TNV AMOTEAECUATIKI avaTpododotnaon amnd toug GoLTNTEG EXEL UMEL OF
Aewtoupyla, HETA KaL Ao TNV ELCNYNON TNG EMLTPOTNG. EXEL OPLOTEL EKMIPOCWIOC TWV PoLTNTWV Tou KAASoU o omolo¢ Ba palevel
TLG ELONYNOELG TOU KAASOU armd Toug cUOLTNTEG TOU O €LOLKO epwTnpatoloyLo (MAPAPTHMA 5) kat pia ¢popd to TeTpaunvo Ba
€XEL CUVAVTNON L€ TOV OUVTOVLOTH Kol OAoug toug 8Ldackovieg otov KAado (MARPNG Kal UEPLKAG amacXOAnong) Ue OKOTO TNV
evnuépwon kat avatpododotnaon. OL elonynoelg twv dottntwy Ba Aappavovral untoyn kat Ba evowpatwvovtal otnv €kBeon
OMWG auTn meplypadetal oto onueio 2 mo mavw. H anddaon €xel MEPATEL KOL QMO TNV ETUTPOT) ECWTEPLIKAG TOLOTNTAS TOU
KoAeyiou. Emiouvantovtat ta mpoaktikd (MAPAPTHMA 4). To dvoua tou dottnth elval ItéAlog MaAdlng, apBuod eyypadng
F20198131 kat tnAédwvo 99423299 Kall e TOV OTOLO UITOPELTE VOl ETILKOLVWVH OETE.
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2. AidaokaAia, paédnon kai agioAéynon @oiTnTwyv
(ESG 1.3)

Findings
The EEC noted that the College and teaching faculty aimed to support both the individual and student
community development by providing tailored support that met their needs. To some extent the EEC has
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seen evidence of student-centred learning and teaching. There was evidence that the College and staff take
into consideration the students career requirements and show the necessary flexibility to meet their needs.

The methods, tools, and materials used in teaching were similar to those found in comparative vocational
programs. They were regularly reviewed and updated as per necessary.

The programme featured both theoretical and practical components. Given the nature of the programme, the
practical and theoretical components of each module should be clearly delineated, and their interconnections
clarified to the students so that their expectations can be set accordingly. The practical component and the
corresponding expectations could have been better managed so that students have a common
understanding as to what constitutes practice. The College has a system in place for monitoring the
engagement/placement of students with companies while gaining valuable practical experience.

The Committee notes that there appear to exist good working relationships between teaching faculty and
students. However, the number of PT appointments there can be an inhibiting factor for creating longitudinally
strong relationships among the teaching faculty and students.

Strengths

The teaching process and overall student development was flexible enough to make it possible for students
to fit the programme around their working commitments.

Areas of improvement and recommendations

Overall, an assessment strategy at a programme level that reflects the learning objective needs to be
established. An assessment strategy at the programme level would help clarify the choices made with regards
to the distribution of the assessment types used.

Overreliance on multiple choice assessments should be avoided. Instead, more critical and practiced based
assignments could be utilised to test and benchmark the student knowledge and skills. Such assessment
types could be more effective for a programme that has a strong vocational underpinning. In turn, more
feedback can be provided to encourage the students’ summative and normative development.

Anavtnon 16pUpaTog
EuXaplOTOUUE TNV EMLTPOTN yLo TA OXOALA TNG.

Inueto 1. H Sladkaoia onwg xel emefnynBel o mavw ota onueia 2 kot 5 Tou mponyouuevou MEPOUG KL CUYKEKPLUEVA LIE
BaoeLTig U0 KUPLEC CUVAVTHOELG TTOU Ba T(POKUTITOUV 0TOV KAASO0 KalL Thv TEALKN £KBeaN TTOU Ba TPOKUTTEL, AAAA KOl TNV EUTTAOKN
TO0O0 TWV PoLTNTWV AAAA KAL TN EEWTEPLKNG CUMPBOUAEUTIKNG EMLTPOTIAG, Ba SNULOUPYAOEL L GUVOALKK TTPOCEYYLoN aLoAdynong
o€ EMMES0 MPOYPAUMATOC N omola Ba avVTIKATONTPLIEL TIG LaBNOLAKEG AVAYKEG.

nueio 2. Oa mMpénel va onUelwBel otL Adyo Kat Tng dpuong Tou kKAAdou, o OTL adopd TI¢ epyacieg, &N xpnoLuomololvTal O
gupeia KAlpaka mPAKTIKOU TUTOU epyacieg aAAd Kol EEETACELG OL OTOLEG EVEPYOTIOLOUV TOUC GOLTNTEC KOL YEVLKA AVASELKVUOUY
TNV KPLTkn okéYn. Emouvantetat mopadstypa Snuioupytkng EPTAZIAY, ENAIAMEZHE EZETAIHE kaBwg TEAIKHI EZETAIHZ tou
T(PONYOULLEVOU TETPAUNVOU TIPOC artOdeLEn. MapoAa AUTd, TOCO YLa TIC EpYOOieg AN KaL yLa TG EEETAOELG €xel 50Ol Eava odnyia
amd TOV CUVTOVLOTH va xpnotgomnolovvtal mopaAAnAa kat diadopeg AAeg pPEBoSOL OMWG OOKNOELS, UENETEG TIEPLUTTWOEWV,
€KOECELG, ULKPEG EPWTNOELG, EEETOON OTO OTITL, KAl Yevikd uéBodol mou emBANOUV TNV KpLTIkA okEPN KATL IOV £yLve Lblaltepa ev
péow mavénuioag. NapakaAw déote To akdAouBo link tng Sladlktuakng cuvAvTNong TwWV SLEACKOVTWY LE TOV GUVTOVLOTH TIPOG
erupepaiwon. https://eu-Iti.bbcollab.com/recording/a254064ad9ff4582aace626bb2fc98bd. Tautdypova onUeELWVETAL OTL OTNV
oAtk StaodaAiong tng mototntag (MAPAPTHMA 2) kal cUudwva pe tn Stadikacia 1-g.4 o cuvtoviotr Befalwvetal OtL ot
TeAIKEG £€€TAOELG TANPOUV TIG TIPOSLOYPADEC EVW TOUTOXPOVA TIAPAKOAOUBEL TNV MOLOTNTO OUTWV KABE TEAOC TOU TETPAUNVOU.
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3. A1dakTIKO MNMpoowTTIKO
(ESG 1.5)

Click or tap here to enter text. Findings

The college is sufficient when it comes to the number of staff. In contrast with permanent, visiting staff
represents a higher proportion of the teaching faculty. Regardless, it is apparent that the staff of the college
have adequate qualifications, background, and expertise to perform their tasks and help the college meet the
learning objectives of the modules and the programme of study. However, the college lacks specialised
personnel in the field of marketing and communication. In addition, the EEC observed a number of internal
and external initiatives (e.g., specialised training seminars) that are in place to support and develop the
teaching staff; especially, junior staff and new recruits. Furthermore, it was identified that the there is a budget
available for attending international conferences and submitting papers to academic journals.

It has been observed that, student module evaluations is the main mode for assessing teaching performance;
this is regularly used across the board at the end of each module. However, the EEC committee is still unsure
how the students’ feedback is utilised to further improve the curriculum or address issues raised by the
students.

Finally, the EEC committee spotted that there is a lack of an annual peer review observation scheme and a
cross-checking system of module content and assignment briefs.

Strengths

The EEC observed a friendly and collegial environment in Cyprus College; there were evidence of support
to new members of staff by existing ones.

FT and PT staff are encouraged by the College to be involved in research projects and activities; such
activities can help staff gaining valuable experiences, and develop further (i.e., personally and professionally).

Areas of improvement and recommendations

Despite that the committee deemed the staff of the college as adequately qualified to perform their tasks, it
feels that staff with more specialised education background and expertise in marketing and communications
would have been beneficial to the development and delivery of the programme. More FT appointments (i.e.
with marketing specialisation) could address the balance between marketing and business modules and
benefit the faculty and programme.

Cyprus college needs to consider introducing an annual peer observation scheme that would further enhance
the existing teaching quality and put in place a system that makes possible to cross-check modules
descriptors for avoiding overlaps and facilitating synergies.

Cyprus college may consider incorporating field practitioners in teaching as guest speakers to give a practical
spin on theoretical concepts.

Anavtnon I6plpatog
EuxapLoToUE TNV EMLTPOTA yLa T oXOALA TNG. Exoupe poPel 0TI aAAayEG TTOU €XEL TIPOTELVEL N ETULTPOTA.

Inueio 1. O khadog €xeL mpoPel oe 1 povipomnoinon Sibaokovta pe €16ikeuon oto MdapkeTwvyk. Emlouvantetal to cuppoialo
(MAPAPTHMA 6) kaBw¢ Kat avtiypada Tou MTuXiou Kol HETAMTUXLAKOU Tou SL8AaoKovta pog anodelén tng eldikeuvong .
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Inpelo 2. Ze 6t adopd to peer observation, €xeL anodaoLoTel OMWE 0 CUVTOVLOTAG Tou KAddou Ba prnaivel SetypatoAnmrikd kaOe
TETPANVO O KATIOLEG TAEELG LE OTOXO Va TtopaKoAoUBEel Tig SLahé€eLg kal tn HEB0So Sibackaliag Twv SL6A0KOVTWY, va eVTomilel
TUXOV emkaAUPELG aTnv UAN Kol va KAVEL ELoNYAOELS yia BeAtiwaon omou xpeldletal. 2toxog Ba eival n BeAtiwaon Tng moLotnTac.
Tov cuvtoviotr Ba eAéyxeL elte 0 AleuBuvtrg Tou KoAleylou eite GAAOG cuvtovioTAC. H amodaon €XEL TTEPACEL KOL ATTO TNV ETLTPOTN
E£0WTEPLKAG ToLoTNTOG Tou KoAgyiou. Emiouvarntovtal ta mpaktikd thg anodacng (MAPAPTHMA 4).

2nueio 3. Mpoteivetal o€ GAOUG TOUG SLOACKOVTEG [ia GOPA TO TETPANVO KO YLOL TIEPLOPLOLEVO XPOVO VA EXOUV TIPOCKEKANUEVO
OMWANTH Gtopo amd tn Blopnyxavia. OAnTtég Ba pumopouv va ivat kot o LEAN TNG ESWTEPLKNG CUUBOUAEUTIKAG ETLTPOTING OTIWG
TapoucLaleTal oto onpeio 2 tou 1°° Mépoug. H amodaaon €xeL TEPACEL KO ATIO TNV ETILTPOTI ECWTEPLKNG ToLdTNTOG Tou KoAgyiou.
Emlouvantovtal ta mpaktikd tng anodaong (MAPAPTHMA 4) kabwg kal e8ikd €vtumo to omoilo Ba cupmAnpwvetal Kot Ba
apxeloBeteitat ylo autd to okond (MAPAPTHMA 7).
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4. ®oitntég
(ESG 1.4,1.6,1.7)
Click or tap here to enter text. Findings

In general, student admission, progression, recognition and certification seem to work smoothly, and all the
necessary mechanisms and procedures are in place. Section 5 of the College application clearly states the admissions
criteria, procedures relevant to Transfer students, and Transfer credits.

Strengths

The College is an established institution in the education sector of Cyprus and its expertise is evidenced in
its clear procedures for admission, progression, recognition, and certification. Moreover, the programme uses
ECTS credits for each course, which demonstrates the commitment to European standards, and allows for
recognition of attended courses outside Cyprus College.

Areas of improvement and recommendations

N/A
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5. Mépoi
(ESG 1.6)

Click or tap here to enter text. Findings

The committee had the opportunity to meet with representatives of the administrative and IT units and
discussed the support facilities and processes in place. The committee also reviewed virtually the facilities of
the Cyprus College (e.g., IT labs, classrooms etc) and the online resources available.

The committee feels that the teaching and learning resources made available to support teaching and
learning, are sufficient. The virtual learning environment follows the international standards (e.g., the use of
Moodle). Sufficient IT support is provided to enable teaching staff to deliver their classes smoothly.

During the online presentation, the committee was informed about a number of different counselling services
as well a career office and alumni relations. Furthermore, an academic advisor scheme is in place to cater
for student academic issues.

From the discussion with the students, it became apparent that students are made sufficiently aware of the
existing support services and they see the merit in these services. Furthermore, to some extent, the
committee has seen evidence of student-centred learning and teaching.

Strengths

The EEC noted synergies with other HEI in Cyprus; such synergies make it possible to access resources that
meet the established international standards. Such synergies enable to acquire resources more
economically, which in turn makes it possible to divert resources at other aspects of the underlying
infrastructure. During our discussion, it became obvious that IT support has been proven invaluable during
the pandemic, ensuring that teaching migrated effectively online in a relatively short period of time. Going
forward such support will be crucial when it will come to ensuring business and learning continuity.

Academic advising, tutoring, support and other counselling services are well established. The College follows
international standards relevant to student well-being.

Areas of improvement and recommendations

Given the impact of the current pandemic, we recommend sustaining and enhancing IT support for both
staff and students.

Anavtnon 16pUpaTog

Euxaplotol e TNV EMLTPOTH yla Ta oXOALa TNG. H otripten amo 1o IT Adn umdapyel kal £xel evouvauwBel mepattépw. e nepiodo
pHaBnuaTwy urtdpxouVv 2 TNAEPWVLIKEG ypaUUES EEUTINPETNONG YLa TEXVIKA BEpaTa, eVw o€ epiodo eEETACEWY OL YPOUUES YivovTal
10.
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6. EmrpéoleTa oToIXEia YIA TA £§ ATTOOTACEWG TTPOYPAMHATA
(OAa ra ESG)

Findings
N/A

Strengths
N/A

Areas of improvement and recommendations
N/A
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eqar// eNQ3.
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7. EmmrpéofeTa oToixeia yia Ta S18AKTOPIKA TTPpOYPAMHAT
(OAa ra ESG)

Click or tap here to enter text.Findings
N/A

Strengths
N/A

Areas of improvement and recommendations
N/A
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8. EmimrpdéofeTa oToiXeia yia Ta SIATTAVETICTNHMIOKA TTPpOYPAMHAT
(OAa ra ESG)

Click or tap here to enter text. Findings
N/A

Strengths
N/A

Areas of improvement and recommendations
N/A
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eqar// eNQ3.

B. ZuptrepdopaTta Kal KATAANKTIKA oXOAIa

Click or tap here to enter text. We hope that the University and the academic team find the feedback provided
constructive and useful. Overall, the committee believes that the University and revised program is in line with
expectations. We advise the faculty to take into consideration the individual areas of recommendations
reported in the above sections. We wish colleagues all the best in the next steps at this challenging period for
everyone. We remain at the disposal of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education for any clarification necessary.

Andvtnon I6pUpatog
EuxapLoTtoULE TNV EMLTPOTTH YLO TI XPHOLUA ELONYAOELS TNG. OL EloNYAOELS €XOUV EdAPUOOTEL.

Emionuaivoupe 6tL n emtpon Atav dlaitepa dAkn kat n oulAtnon £yve o€ oAU mapaywyko reptBailov. EuxopaoTte Kat
epeic kaOe emutuyia.
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Huepounvia: 3/11/2020
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