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The present document has been prepared within the framework of the authority and 
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher 
Education, according to the provisions of the “Quality Assurance and Accreditation 
of Higher Education and the Establishment and Operation of an Agency on Related 
Matters Laws” of 2015 to 2021 [L.136(Ι)/2015 – L.132(Ι)/2021]. 
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A. Guidelines on content and structure of the report 

 
• The Higher Education Institution (HEI) based on the External Evaluation Committee’s (EEC’s) 

evaluation report (Doc.300.1.1 or 300.1.1/1 or 300.1.1/2 or 300.1.1/3 or 300.1.1/4) must justify 
whether actions have been taken in improving the quality of the programme of study in each 
assessment area. The answers’ documentation should be brief and accurate and supported by 
the relevant documentation. Referral to annexes should be made only when necessary. 

 
• In particular, under each assessment area and by using the 2nd column of each table, the HEI 

must respond on the following:  
 

- the areas of improvement and recommendations of the EEC  
- the conclusions and final remarks noted by the EEC 

• The institution should respond to the EEC comments, in the designated area next each comment. 
The comments of the EEC should be copied from the EEC report without any interference in 
the content. 

 

• In case of annexes, those should be attached and sent on separate document(s). Each document 
should be in *.pdf format and named as annex1, annex2, etc.  
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1. Study programme and study programme’s design and development  
(ESG 1.1, 1.2, 1.7, 1.8, 1.9) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
1.Review the content of the 
individual units on an annual 
basis to reflect the market needs, 
changes in the external 
environment and student 
demographics.   

First, we would like to thank the EEC for its constructive 
recommendations regarding the re-accreditation of the 
Business Administration Diploma of Cyprus College 
Limassol. 

For the College’s programs continuous improvement, an 
annual evaluation of the Framework takes place. 
Specifically, the Program evaluation Review (PER) works as 
a guide which connects the programs with the current 
industry and its members helps with suggestions to keep 
the programs up-to-date and tailored to meet students’ 
needs. 

(See Annex #7) 

Choose an item. 

For example, the content of the 
Introduction to Psychology unit 
could be revisited to consider 
including more elements of 
organisational psychology aspects 
rather than more general 
developmental psychology topics. 
 

The content of the Introduction to Psychology (HSS100) 
unit has been revised and changed. A new course 
“Psychology at Work (HSS100)” has replaced “Introduction 
to Psychology” and focuses on elements of organizational 
psychology aspects that helps students realize how to 
respond in different circumstances and solve problems 
that may arise in their work environment.  
Analytically, the updated course, course objectives and 
learning outcomes can be found attached in Annex 3.  
 
(See Annex #3) 

Choose an item. 

The content of the economics 
unit could be reviewed to 
supplement microeconomics 
principles with elements of 
macroeconomics. Perhaps a 
revised unit on Principles of 
Economics (rather than Principles 
of Microeconomics) could be 
introduced. 

The content of the Principles of Microeconomics unit has 
been revised and changed. The course’s title has also 
changed to reflect the content of the new Principles of 
Economics (ECL100) which has been specially designed to 
emphasize on fundamentals of Microeconomics and 
Macroeconomics without sacrificing minimum coverage 
diversity.  
 
More information regarding the updated course, course 
objectives and learning outcomes can be found attached in 
Annex 3.   
 
(See Annex #3) 

Choose an item. 

2.Reconsider the large number of 
programme learning outcomes so 
that fewer intended outcomes 

The programme’s Intended Learning Outcomes have been 
revised and categorized so that they can better reflect the 
Diploma curriculum. After EEC’s recommendations, fewer 
intended outcomes support the programme’s curriculum.  

Choose an item. 
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can better reflect the Diploma 
curriculum. 

(Revised intended Learning Outcomes attached in Annex 4)  
(See Annex #4) 
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2. Student – centred learning, teaching and assessment  
(ESG 1.3) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
- Educational methodologies. The 
College uses educational 
methodologies that use some of 
the platforms that have been 
used in higher education. The 
teaching methods revolve around 
conventional approaches 
(lectures and workshops) with 
more active methods 
(Collaborative learning). 
However, an important effort 
must be made to incorporate 
more innovative learning 
methodologies. In this sense, we 
propose to introduce educational 
methodologies that would be 
very interesting for the studies 
we are evaluating. Many of them 
are based on gamification, such 
as the flipped classroom or the 
puzzle method. However, we 
would also like to make a 
suggestion that would strengthen 
the relationship with industry.  
 
The College has established a 
"makerspace" that ensures the 
link with industry and the 
practical training of students. We 
suggest that, taking advantage of 
this initiative, they can talk to 
industry about the problems they 
are currently facing and analyze 
them in the classroom. This 
would bring a lot of added value 
to the students but also to the 
industry as discussion sessions 
could be created between 
students and industry. 

We would like to thank EEC for the constructive 
suggestions and the positive comments about the Business 
Administration program and the Cyprus College Limassol in 
general.  
 
Given that, we are coming to continue growing and 
exploiting the opportunity to offer a better learning 
experience to our students, helping them to become 
competitive candidates in the future.  
 
According to this, the integration of Makerspace into the 
Business Curriculum is a great opportunity for 
differentiation. With the use of advanced technology tools, 
students have the opportunity to experience an enhanced 
teaching and learning process. There will be an integration 
of making and makerspace, in the form of Collaborative, 
Problem-Based and Project-Based learning in various 
courses, which is in line with our strategic plan to promote 
Student Centered Learning.  
More specifically, the courses of “Advertising and Sales 
Promotion (MRL 105)” and “Professional Selling (MRL 
205)” will be conducted with a new educational method 
which will focus on constructionism- situated learning.  
More information regarding the Student-Centered 
Projects, the procedures that will be followed during the 
semesters, the learning outcomes, and the ways that these 
projects will be implemented, is attached in ANNEX 5.  
(See Annex #5) 
 
Also, this educational methodology will increase students’ 
interest and help them through practical training to create 
and maintain a strong link with the industry. Moreover, by 
connecting the students with the industry, they will have 
the opportunity to deal with new challenges and try to find 
better solutions for problems with the use of their 
creativity and team spirit.    
 
In addition, the Research Committee agreed on the 3rd of 
February the promotion and investment in research that 
will be based on Experiential Learning. Main purpose of 
this decision is the enhancement of the Teaching and 
Learning process due to the methods that will be applied 
through this technique. As decided by the Research 
Committee, pre-assessment and post-assessment tools will 

Choose an item. 
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play a key role in the effectiveness’ measurements of the 
Experiential Learning Methodologies. Cyprus College has as 
a goal of the application of these methodologies to spread 
the knowledge to the public, by providing its findings to 
academic journals, while also enhancing the teaching 
experience for the academics and learning experience for 
the students. 

(See Annex #1) 

 
 

-Social networks and lifelong 
learning. We propose to 
implement measures to 
encourage greater student 
participation in the College's 
social networks. This allows for 
greater interaction between 
students, teachers and 
administrative staff and creates 
the basis for these relationships 
to continue beyond the end of 
their studies. In this way, it 
facilitates efficient and 
appropriate lifelong learning. 

The Administrative Committee in consultation with the 
Marketing Department proposed the implementation of 
several measures that would assist with the students’ 
engagement into the College’s social networks. 
Analytically, they agreed to proceed with the following 
actions:  

a. Schedule Seminars, Workshops and supporting 
lectures, regarding industry’s needs, ways to 
increase students’ probability to be a 
successful candidate, how to create and edit 
the context of a CV to meet the qualifications 
asked in a specific job, etc. 

b. Create several events and competitions in 
campus where students will have the 
opportunity to interact, socialize and exchange 
opinions in a more exciting way. 

c. Increase the use of the College’s social media 
account, promote several events in which 
students would be interested in, like events 
that will take place in Campus and in Limassol 
in general. Increase the use of hashtags for 
International Days, events and competitions in 
order to increase College’s exposure online.  

d. Create several polls online where students will 
have the opportunity to vote for an upcoming 
event or guess an answer in a quiz regarding 
current topics. 

e. Promote interviews with successful graduates 
of each program and invite special guests to 
speak with the students about industry’s needs 
and job positions.  

(See Annex #2) 

Choose an item. 
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3. Teaching staff 
(ESG 1.5) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
The teaching staff consists of one 
full time person and 22 part time 
ones. The college may be better 
off if it proceeds with more full-
time instructors to improve its 
academic profile and secure thus 
greater engagement from its 
teaching associates. Also, the 
college will benefit from research 
focused on the subject taught 
rather than publications in 
unrelated areas.  

After the constructive suggestions of the EEC, the 
Administrative Committee in consultation with the Human 
Resources Department, agreed to proceed with the 
recruitment of additional full-time academic(s) staff. 

We agreed that FT academic staff will plays a vital role in 
the assessment of the organization, practicing their 
academic, pedagogic, and researching skills in favor to the 
enhancement of the Business Administration program and 
the growth of the Cyprus College in general.  

Our HR Department has already initiated the recruitment 
procedures.  The recruitment procedure is expected to be 
completed before the commence of the new academic 
year (2023-2024). The contracts for supplementary full-
time academic staff will be activated, commencing with 
the start of the 2023-2024 academic year.  

(See Annex #2) 
 
Recognizing the inherent time-consuming nature of the 
recruitment process (in consultation with CYQAA,) to keep 
you informed and confident in our progress, we will 
promptly share an initial response containing tangible 
evidence of our ongoing efforts. Rest assured, upon the 
successful completion of the process, we will follow up 
with comprehensive documentation. 
 
Furthermore, please find attached in Annex 6, the 
announcements that were made by the organization, 
regarding the job openings for full-time academic 
personnel. 
 
(See Annex #6) 
 

Choose an item. 

One other recommendation 
relates to the curriculum of the 
diploma in business 
administration. Some courses 
could be more compatible with 
the programme and should be 
included, while others could be 
left out without any impact on 
learning outcomes.  

After the constructive suggestions of the EEC, the 
curriculum of the diploma in Business Administration has 
been reviewed.  
 
More information regarding the changes to these courses 
can be found in Annex 3. 
 
(See Annex #3) 

Choose an item. 
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The Psychology course for 
example would be better if it 
were a course in Organizational 
Psychology or in Organizational 
Behavior.  

As described in Part 1: Study programme and study 
programme’s design and development (ESG 1.1, 1.2, 1.7, 
1.8, 1.9), the course “Introduction to Psychology” has been 
replaced with “Psychology at Work (HSS100)”.  
 
(See Annex #3) 
 

Choose an item. 

Additionally, the course in 
Microeconomics could become: 
principles of economics and 
include Macroeconomics as well.  

As described in Part 1: Study programme and study 
programme’s design and development (ESG 1.1, 1.2, 1.7, 
1.8, 1.9), the course “Principles of Microeconomics” has 
become “Principles of Economics (ECL100)”. 
 
(See Annex #3) 

Choose an item. 

Similarly, the Financial 
Accounting course could include 
elements of managerial 
accounting to provide a fuller 
idea of accounting to the 
students. All these proposed 
changes will improve the 
programme and make it more 
comprehensive as a diploma in 
business administration.  

Taking into account the external evaluation committee's 
comments, the following enhancements to the "Financial 
Accounting" course content are proposed to include 
elements of managerial accounting and provide a more 
comprehensive understanding for students. 
 
The course’s name has changed to “Introduction to 
Managerial Accounting ACL100)” to reflect better the 
enhanced content of the new course.  
 
More information regarding the changes that were made 
can be found in Annex 3. 
 
(See Annex #3) 

Choose an item. 
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4. Student admission, progression, recognition and certification  
(ESG 1.4) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
Cyprus college is in a good 
position to enrich its programme 
with offering the Diploma in 
Business Administration in 
English, since they already 
possess the knowledge of running 
it in Greek. The increasing 
interest from international 
students to study abroad and 
especially in Cyprus could offer 
the opportunity for the Cyprus 
college to expand and grow.  

 

In consultation with the Marketing and Program 
Committee aiming to enhance Business Administration 
program branding that will lead to increasing number of 
students and provide an international growth, we agreed 
to set the following action plan:  

1. Promote the Business Administration Diploma in 
the Greek market. 
 

2. Conduct a feasibility study whether be feasible to 
introduce English language in the future which will 
lead to increasing number of students from EU.  
 

3. Promote further the Business Administration 
program in Social Networks and Social Media. 

 
(See Annex #2) 
 
 

Choose an item. 

The college at the time is rather 
inactive in the Erasmus 
programme. In its effort to 
become more international and 
draw more students from abroad. 
Cyprus College will benefit from 
signing bilateral agreements with 
institutions from other countries, 
so that mobility of students and 
teaching staff is attained.  

The Cyprus College Limassol has become an active member 
of the “Learning Detours” consortium. Under the auspices 
of the Erasmus Program several actions have been taken to 
influence students’ mobility and promote College’s 
internationalization.  
 
After the approval of the “Learning Detours” consortium, 
15 students from Cyprus College Limassol, have been 
selected to participate in the following seminar:  
 
Crete, Heraklion 23/04/2023-07/05/2023 
Subject: “SoGreen” Training and Education Seminars:  

• Critical Thinking improvement 
• Business plan Creation 
• Project Creation 
• Skills Development  
• Confidence  
• Guided tour of the Island 
• References about Crete’s history   
• Environmental actions 

 
Moreover, Cyprus College Limassol has submitted 
application to the KA122-VET program 
(see the attachment: KA122-VET-FFE58274) 
  

Choose an item. 
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The Erasmus+ quality standards have essentially been 
adapted, such as: 
  
- Giving the opportunity to students who are less likely to 
gain the Erasmus+ experience: for example: students with 
disabilities, health problems, learning issues, social 
adaption, financial difficulties etc. 
  
- Adhering to the «Digital Education Action Plan» strategy. 
Students can advance their digital skills on the study of 
their field. for example: Business Administration students 
will be assigned duties in a recognized company (in Europe, 
e.g. Startup Greece) which has digital Transformation 
experience on the field of Business Analyst, Human 
Resources, etc. 
  
- Encouraging participants to be environmentally friendly, 
by undertaking several activities related to environmental 
awareness, e.g. recycling. 
  
- Motivating students for active participation in society and 
civilian life. For example: informational events, relevant 
seminars, museum visits, sightseeing tours and 
entertainment will take place. 
 

The college may achieve greater 
results if it manages to increase 
the number of students who are 
opting to continue their studies 
and earn a bachelor’s degree. The 
current percentage of students 
doing that is 15-20%.  

The Administrative Committee in consultation with the 
Office of Admission and Marketing Department agreed to 
set an action plan that will lead to an increased number of 
students who would like to invest in further knowledge 
and continue their studies with a Business Administration 
degree.  
 
The action plan includes the following steps: 
 

1. Introduce specific seminars regarding the benefits 
of further studies in Business Administration. 
 

2. Conduct visits from Human Resources experts and 
recruitment agencies as part of the College Career 
Week. These experts will give significant guidance 
and important advice to the students, regarding 
the growth of the industry and its current needs. 

 
(See Annex #2) 
 

Choose an item. 

Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
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5. Learning resources and student support 
(ESG 1.6) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
The management team of the 
College shall take into 
consideration the following 
actions: 

a) Provide an increased budget so 
that the college is staffed with 
permanent academic staff – the 
current ratio of full-time vs part-
time is low. 

As described in part 3: Teaching staff (ESG 1.5), our Human 
Resources Department in consultation with the 
Administrative Committee agreed to continue with the 
hiring of additional full-time academic staff. Given that this 
is a time-consuming process, additional documentation will 
be sent as soon as we receive our response from the 
relevant department.  
 
(See Annex #2) 
 

 

b) Provide further support for 
research and scholarly activity to 
promote the good name of the 
College can be through 
publications. 

The Research Committee agreed on the 3rd of February the 
promotion and investment on research that will be based 
on Experiential Learning.  
 
Main purpose of this decision is the enhancement of the 
Teaching and Learning process due to the methods that 
will be applied through this technique. As decided by the 
Research Committee, pre-assessment and post-assessment 
tools will play a key role in the effectiveness’ 
measurements of the Experiential Learning Methodologies.  
 
Cyprus College has as a goal of the application of these 
methodologies to spread the knowledge to the public, by 
publishing its findings to academic journals, while also 
enhancing the teaching experience for the academics and 
learning experience for the students.  
 
In addition, an open-access publication budget has already 
been agreed. 
 
(See Annex #1) 
 

Choose an item. 

c) Continue to devote resources 
for technology upgrade to be able 
to keep up with the competition. 

Having invested in the creation of Makerspace, Cyprus 
College Limassol has decided to take full advantage of its 
potential and add some new technology equipment in the 
facility.  
 

Choose an item. 

d) Continuous upgrading of the 
website (internal 
material/activities) and creating a 
strategic promotion plan through 
advertising campaigns to ensure 
the sustainability of the 
programme. 

In consultation with Marketing Department, the 
organization decided to set a specific promotion plan that 
will assess the growth and sustainability of the programme, 
as described above at Part 4: Student admission, 
progression, recognition, and certification.  
(ESG 1.4). (See Annex #2) 

Choose an item. 
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6. Additional for doctoral programmes  

(ALL ESG) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
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7. Eligibility (Joint programme) 
(ALL ESG) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
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B. Conclusions and final remarks 

 
Conclusions and final remarks 

by EEC Actions Taken by the Institution For official use 
Only 

The EEC felt that the programme 
team could consider the 
following recommendations to 
ensure the  competitiveness and 
viability of the programme: 

1. Review the content of 
individual units (e.g., Psychology, 
Economics) to better target 
market demands and respond to 
changing student demographics. 

We would like to thank EEC for the constructive 
suggestions and the positive comments about the Business 
Administration program and the Cyprus College Limassol in 
general.  
 
Further investigation of the program and extended 
meetings with the relevant Departments, Committees, 
representatives and third parties of the industry, assisted 
to the creation and implementation of an action plan that 
will improve the College various areas.  
 
As described in Part 1: Study programme and study 
programme’s design and development (ESG 1.1, 1.2, 1.7, 
1.8, 1.9), the content of Psychology, Economics and 
Accounting has been reviewed and updated to better 
respond to the students’ and market’s current needs. 
 

Choose an item. 

2. Revise programme learning 
outcomes to better reflect the 
curriculum. 

As described in Part 1: Study programme and study 
programme’s design and development (ESG 1.1, 1.2, 1.7, 
1.8, 1.9), the intended learning outcomes have been 
thoroughly researched and changed to better reflect the 
curriculum.   
 

Choose an item. 

3. Invest in recruiting Full-time 
academic staff. 

As described in part 3: Teaching staff (ESG 1.5), the Cyprus 
College Limassol is expecting the successful completion of 
the recruitment process before the commence of new 
Academic year.  

Choose an item. 

4. Develop the Erasmus 
programme further. 

 

As described in part 4: Student admission, progression, 
recognition and certification (ESG 1.4), we are proud to 
announce that several actions regarding the Erasmus 
program have already applied. 
 

Choose an item. 

5. Consider adopting innovative 
educational methodologies to 
enhance the student learning 
experience. 

As described in Part 2: Student – centred learning, teaching 
and assessment (ESG 1.3), several actions have been 
introduced and applied regarding innovative educational 
technologies that will enhance the student learning 
experience.  
 
 

Choose an item. 

6. Encourage student 
participation in the College Social 
networks and promote graduate 
and alumni activities. 

As described in Part 2: Student – centered learning, 
teaching and assessment (ESG 1.3), an action plan has 
been created to influence students’ participation in the 
College Social networks and promote graduate and alumni 
activities.  

 

C.  
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D. Higher Education Institution academic representatives

Name Position Signature 

George Pallaris Campus Director 

Panikos Kanakis Program Coordinator 

Kyriacos Pallaris Administrative Staff 
Representative 

Maria Menelaou Member of the Quality 
Assurance Committee 

Date: 11/04/2023  
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ANNEX 6: JOB OPENINGS 
 

Academic position in Business Administration, Cyprus College Limassol 

 
Link : https://galileo.wd3.myworkdayjobs.com/en-US/european_university_cyprus_career_site/details/Academic-position-in-
Business-Administration--Cyprus-College-Limassol_R-13850-2?locations=cb6e761df69f0100f75c57b28d090000  

� 
https://galileo.wd3.myworkdayjobs.com/european_university_cyprus_career_site?locations=cb6e761df69f0100f75c57b28d090000  
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ANNEX 7: PROGRAM EVALUATION REVIEW  
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