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The present document has been prepared within the framework of the authority and 
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher 
Education, according to the provisions of the “Quality Assurance and Accreditation 
of Higher Education and the Establishment and Operation of an Agency on Related 
Matters Laws” of 2015 to 2021 [L.136(Ι)/2015 – L.132(Ι)/2021]. 
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A. Guidelines on content and structure of the report 

 
• The Higher Education Institution (HEI) based on the External Evaluation Committee’s (EEC’s) 

evaluation report (Doc.300.1.1 or 300.1.1/1 or 300.1.1/2 or 300.1.1/3 or 300.1.1/4) must justify 
whether actions have been taken in improving the quality of the programme of study in each 
assessment area. The answers’ documentation should be brief and accurate and supported by 
the relevant documentation. Referral to annexes should be made only when necessary. 

 
• In particular, under each assessment area and by using the 2nd column of each table, the HEI 

must respond on the following:  
 

- the areas of improvement and recommendations of the EEC  
- the conclusions and final remarks noted by the EEC 

• The institution should respond to the EEC comments, in the designated area next each comment. 
The comments of the EEC should be copied from the EEC report without any interference in 
the content. 

 

• In case of annexes, those should be attached and sent on separate document(s). Each document 
should be in *.pdf format and named as annex1, annex2, etc.  
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1. Study programme and study programme’s design and development  
(ESG 1.1, 1.2, 1.7, 1.8, 1.9) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
While the different functional 
areas and disciplines of Business 
are covered in the programme, 
Operations is notable by its 
absence. It is the case that there 
is a course on Project 
Management in the programme, 
but this only addresses one topic 
in the increasingly important area 
of Operations from the 
perspectives of Business 
sustainability and strategy. Given 
the critical role of Supply Chain 
Management in the functioning 
of a Business in today’s uncertain 
environment and the increasingly 
prevalence of Industry 4.0 and 
digitalisation of the enterprise, 
the need for Business graduates 
to have exposure to Operations 
in the curriculum is ever more 
important. We would suggest 
that the College give serious 
consideration to the inclusion of 
Operations in the programme 
curriculum. 

First, we would like to thank the EEC for the constructive 
suggestions and comments in the context of the re-
accreditation of the Bachelor of Business Administration of 
Cyprus College Limassol.  One of the most important goals 
of the College is to provide to the students the appropriate 
knowledge, to be able to meet the needs of the industry. 
Further study of the programme’s curriculum led to the 
decision that some courses should be added to enhance 
the learning outcomes of the students in this programme.  
According to this, a new course “Operations and Supply 
Chain Management (BSL300)” has been added. Through 
this course students will understand the critical role of 
Supply Chain Management in the functioning of a business 
in today’s rapidly changing environment and the 
importance of digitalization of an enterprise.  
More information regarding the course content, objectives 
and learning outcomes can be found in Annex 4. 
 
(See Annex #4) 
 
In addition to the suggestions that were made by the EEC, 
it was decided to review the teaching methodologies of 
some courses and introduce an innovative way of teaching 
that is based on constructionism- situated learning. 
According to this, the integration of Makerspace into the 
Curriculum was a great opportunity for enhancing the 
student-centered learning. With the use of advanced 
technology tools, students have the opportunity to 
experience an enhanced teaching and learning process. 
In relation to the above, the courses of “Advertising and 
Sales Promotion (MRL 105)”, “Professional Selling (MRL 
205)” and “Innovation and Entrepreneurship (BSL 400)” 
will be conducted with a new educational method which 
will focus on Project-Based Learning, Collaborative 
Learning and Making.  
 
More information regarding the Student-Centered 
Projects, the procedures that will be followed in each 
course during the semesters, the learning outcomes, and 
the ways that these projects will be implemented, is 
attached in ANNEX 5.  
(See Annex #5) 
 
  

Choose an item. 
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2. Student – centred learning, teaching and assessment  

(ESG 1.3) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
The most important (potential) 
improvement identified by the 
students concerns the language 
of instruction. Although the 
programs is in Greek, many of the 
students were rather poor in 
English. Studying (international) 
business requires English 
proficiency. Offering more 
courses in English would be 
helpful and even necessary. 

Business Administration students currently have the 
opportunity to enroll in English courses, beginning from 
starter’s ending to intermediate level of, which aid 
students to acquire the minimum needed English language 
background, in order to adapt easier into the business 
industry. 
 
Even though the teaching language of the program is 
Greek, the Academic Committee has decided to study the 
feasibility of adding some additional courses exclusively in 
the English language in the future.  
(See Annex #1) 

Choose an item. 
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3. Teaching staff 
(ESG 1.5) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
As a consequence of the EEC’s 
finding, the percentage of 
permanent staff needs to be 
increased significantly. This will 
also help with differentiation as 
well as with another area that the 
College identified as in need for 
improvement which is research. 
However, the approach to 
research should better be 
targeted (for instance to 
permanent staff), in order not to 
spread resources too thin, and 
without obvious advantages, 
given the more applied 
professional focus of the 
institution and the background of 
the staff. In addition, the new 
appointees should have a PhD 
and a research record (at the 
moment the percentage of 
academic staff with a PhD is low).  

a. After the constructive suggestions of the EEC, the 
Administrative Committee in consultation with the 
Human Resources Department, agreed to proceed 
with the recruitment of additional full-time 
academic(s) staff. 
 
We agreed that FT academic staff will plays a vital 
role in the assessment of the organization, 
practicing their academic, pedagogic, and 
researching skills in favor to the enhancement of 
the Business Administration program and the 
growth of the Cyprus College in general.  
 
Our HR Department has already initiated the 
recruitment procedures.  The recruitment 
procedure is expected to be completed before the 
commence of the new academic year (2023-2024). 
The contracts for supplementary full-time 
academic staff will be activated, commencing with 
the start of the 2023-2024 academic year. 
 
(See Annex #3) 

Recognizing the inherent time-consuming nature 
of the recruitment process (in consultation with 
CYQAA,) to keep you informed and confident in 
our progress, we will promptly share an initial 
response containing tangible evidence of our 
ongoing efforts. Rest assured, upon the successful 
completion of the process, we will follow up with 
comprehensive documentation. 

Furthermore, please find attached in Annex 6, the 
announcements that were made by the 
organization, regarding the job openings for full-
time academic personnel. 

(See Annex #6) 

 
b. The Research Committee agreed on the 3rd of 

February the promotion and investment in 
research that will be based on Experiential 
Learning. Main purpose of this decision is the 

Choose an item. 
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enhancement of the Teaching and Learning 
process due to the methods that will be applied 
through this technique. As decided by the 
Research Committee, pre-assessment and post-
assessment tools will play a key role in the 
effectiveness’ measurements of the Experiential 
Learning Methodologies. Cyprus College has as a 
goal of the application of these methodologies to 
spread the knowledge to the public, by providing 
its findings to academic journals, while also 
enhancing the teaching experience for the 
academics and learning experience for the 
students. (See Annex #2) 
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4. Student admission, progression, recognition and certification  
(ESG 1.4) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
Currently the student and staff 
and mostly local. More diversity 
and internationalization will help 
with its branding and exposure to 
different cultures and 
perspectives. In the first instance 
more students from Greece could 
be targeted, given the instruction 
language is Greek. Over time an 
English program could be 
considered. 

In consultation with the Marketing Department of the 
Organization and the Program Committee, aiming to 
enhance Business Administration program branding that 
will lead to increasing number of students, we agreed to 
the following plan: 
 

1. Promote the Business Administration degree in the 
Greek market. (Social Networks, Open Days) 
 

2. Conduct a feasibility study whether be feasible to 
introduce English language in the future which will 
lead to increasing number of students from EU. 
(See Annex #1) 
 

3. Further promote the Business Administration 
program in Social Networks and Social Media. 

Choose an item. 
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5. Learning resources and student support 
(ESG 1.6) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
The EEC was informed that the 
building (facilities) were rented. It 
is important to minimize the risk 
associated with a potential loss of 
the facility. 

The Administrative Committee agreed to proceed with 
negotiations with the owner of the building to sign a long-
term rental agreement that will minimize the risk 
associated with potential loss of the facility.  
(See Annex #3) 

Choose an item. 
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6. Additional for doctoral programmes  
(ALL ESG) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
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7. Eligibility (Joint programme) 
(ALL ESG) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official use 

Only 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
Click or tap here to enter text. Click or tap here to enter text. Choose an item. 
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B. Conclusions and final remarks 

 
Conclusions and final remarks 

by EEC Actions Taken by the Institution For official use 
Only 

The EEC identified the following 
areas for further improvement:  

1. Differentiation and Positioning  

The program could benefit from 
additional differentiation and 
positioning. One way to do that is 
to leverage its already existing 
focus in marketing (circa 8 
courses are marketing related).  

We would like to thank EEC for the constructive 
suggestions and the positive comments about the Business 
Administration program and the Cyprus College Limassol in 
general.  
 
Given that, we decided to continue growing and exploiting 
the opportunity to offer a better learning experience to 
our students, helping them to become competitive 
candidates in the future.  
 
According to this, the integration of Makerspace into the 
Business Curriculum is a great opportunity for 
differentiation. With the use of advanced technology tools 
in Makerspace, students will have the opportunity to 
experience an enhanced teaching and learning process, 
through which there will be an integration of marketing, 
digital marketing, sales, promotion, innovation, and 
entrepreneurship courses with modern technological 
means.  
 

Choose an item. 

2. Permanent Staff and Research  

The percentage of permanent 
staff needs to be increased 
significantly. This will also help 
with differentiation as well as 
with another area that the 
College identified as in need for 
improvement which is research. 
However, the approach to 
research should better be 
targeted (for instance to 
permanent staff), in order not to 
spread resources too thin, and 
without obvious advantages, 
given the more applied 
professional focus of the 
institution and the background of 
the staff. In addition, the new 
appointees should have a PhD 
and a research record (at the 
moment the percentage of 
academic staff with a PhD is low).  

As described in part 3 Teaching staff (ESG 1.5), our Human 
Resources Department in consultation with the 
Administrative Committee agreed to continue with the 
hiring of additional full-time academic staff.  
 
Given that this is a time-consuming process, additional 
documentation will be sent as soon as we receive our 
response from the relevant department.  
 
The recruitment process is expected to be successfully 
completed before the commence of new Academic year.  
(See Annex #3) 
 
 
 
 
 
 
 
 
 
 
 
 
 

Choose an item. 
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3. Diversity 

Currently the student and staff 
and mostly local. More diversity 
and internationalization will help 
with its branding and exposure to 
different cultures and 
perspectives. In the first instance 
more students from Greece could 
be targeted, given the instruction 
language is Greek. Over time an 
English program could be 
considered. The College is doing 
well in terms of gender balance. 

As discussed during the EEC the organization operates 
under specific gender equality plan and further to this it is 
going to proceed with the invitation of guest lecturers from 
Greece. This step will lead the organization to practice 
additional diversity in terms of internationalization that 
will be beneficial for the College, by building strong Brand 
Awareness and promoting exposure to and from different 
cultures.  
 
Additional information about the international exposure of 
the Business Administration program could be retrieved 
from part 4 Student admission, progression, recognition, 
and certification (ESG 1.4) where techniques of approaching 
the Greek market are highlighted.   
(See Annex #3) 

Choose an item. 

C.  
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D. Higher Education Institution academic representatives 
 

Name Position Signature 

George Pallaris Campus Director 
 
 
 

Marios Theofilou Program Coordinator 
 
 
 

Kyriakos Pallaris Administrative Staff 
Representative 

 
 
 

Panikos Kanakis Member of Quality 
Assurance Committee 

 
 
 

Maria Menelaou Member of Quality 
Assurance Committee 

 
 
 

 

Date: 11/04/2023   

 

Georgios Pallaris
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ANNEX 2: RESEARCH COMMITTEE MINUTES 3RD FEBRUARY 2023  
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ANNEX 3: ADMINISTRATIVE COMMITTEE 3RD FEBRUARY 2023
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ANNEX 4: NEW COURSES SYLLABI 
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ANNEX 5: STUDENT CENTERED TEACHING AND LEARNING 
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ANNEX 6: JOB OPENINGS 

 

Academic position in Business Administration, Cyprus College Limassol 

 
Link : https://galileo.wd3.myworkdayjobs.com/en-US/european_university_cyprus_career_site/details/Academic-position-in-
Business-Administration--Cyprus-College-Limassol_R-13850-2?locations=cb6e761df69f0100f75c57b28d090000  

� 
https://galileo.wd3.myworkdayjobs.com/european_university_cyprus_career_site?locations=cb6e761df69f0100f75c57b28d090000  

 


