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Ιατρικός Επισκέπτης (2 έτη πλήρους φοίτησης 

ή 4 έτη μερικής φοίτησης, Δίπλωμα)    

In English: 

 Medical Representative (2 years full-time οr 4 

years part-time, Diploma) 

 Language(s) of instruction: Greek 
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ΚΥΠΡΙΑΚΗ ΔΗΜΟΚΡΑΤΙΑ 
REPUBLIC OF CYPRUS 



 
 

The present document has been prepared within the framework of the 

authority and competencies of the Cyprus Agency of Quality Assurance 

and Accreditation in Higher Education, according to the provisions of the 

“Quality Assurance and Accreditation of Higher Education and the 

Establishment and Operation of an Agency on Related Matters Laws of 

2015 to 2019” [Ν. 136 (Ι)/2015 to Ν. 35(Ι)/2019]. 

 

  



 
 

A. Guidelines on content and structure of the report 
 

 The Higher Education Institution (HEI) based on the External Evaluation 
Committee’s (EEC’s) evaluation report (Doc.300.1.1) must justify 
whether actions have been taken in improving the quality of the 
programme of study in each assessment area. 

 

 In particular, under each assessment area, the HEI must respond on, 
without changing the format of the report:  
 

- the findings, strengths, areas of improvement and 
recommendations of the EEC  

- the deficiencies noted under the quality indicators (criteria) 
- the conclusions and final remarks noted by the EEC 

 

 The HEI’s response must follow below the EEC’s comments, which 
must be copied from the external evaluation report (Doc. 300.1.1). 

 

 In case of annexes, those should be attached and sent on a separate 
document. 

  



 
1. Study programme and study programme’s design and development  

(ESG 1.1, 1.2, 1.8, 1.9) 

 

Institution Response 

1.1 The above changes have been made. 

1.2 The above changes have been made. 
 
 
 



 
2. Teaching, learning and student assessment  

(ESG 1.3) 

 

Institution Response 

2.2 The course has been added to the program structure of the branch    

BUS231 – Internship. 

  



 
3. Teaching Staff 

(ESG 1.5) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Institution Response 

Instructors Evaluation Method Used in Cyprus College Limassol 

Pre-Evaluation Procedure   

• Administrator (Technical Procedure) 

o Prepare Questionnaires 

▪ (Can Prepare 1 Questionnaire and then Duplicate it e.g. 500times) 

o Generate and Assign Tokens Per Questionnaire 

▪ (E.g. CSA123 -> 10 Registered Students -> 10 Unique Tokens) 

• Each Token can be used once 

• Token can have any form e.g. “ex4321sa” 
• Token can have limited time validity. 

o Generate Shorten Redirect URLs Per Questionnaire 

▪ Original URL 

http://www.cycollege.ac.cy/evaluations/S2017/CSA123/questionnaire 
  

 

▪ Shorten URL 

http://www.cycollege.ac.cy/CSA123S17 
 

• Administrator (Secretary) Method A 

o Prepare a closed envelope for every Course which includes 

▪ The Questionnaire Short URL 

▪ The Tokens 

 

• Administrator (Secretary) Method B 

o Send email to Instructors for every Course which includes 

▪ The Questionnaire Short URL 

▪ The Tokens 

 

Evaluation Date Procedure   

• Instructors 

1. Write the Short URL on the White Board (Can be posted on Moodle too) 

2. Give Token’s Envelope to a student in order to distribute them. (One Per 
Student) 

 
             *A sample of the above procedure follows 

 

 

 

 

 

 
 



 

 

 

MEMORANDUM 
 

TO: All Full-Time and Part-Time Instructors 
 

FROM: Christos Vaganas, Director, Cyprus College Limassol 

 

DATE: XXXX 

SUBJECT: INSTRUCTOR’S AND COURSE EVALUATION BY 

STUDENTS FOR FALL SEMESTER XXX 

 

This is to inform you that the Instructor’s and Course Evaluation by students for Fall 

Semester XXXX (Conventional Courses), which is mandatory for all course courses with 5 or 

more registered students, will take place electronically from XX December to XX 
December XXXX. 

 

The Instructor’s and Course Evaluation Questionnaire will be completed by students 

electronically in class on students’ mobile electronic devices, as follows: 
 

1. An email will be sent to each instructor for each of her/his course with a 
Course Code link to her/his course’s evaluation questionnaire. All emails 
will be sent to instructors’ Cyprus College email. 

2. Each instructor will project the link in the screen in class at the beginning 
of the 1st teaching period of each course (when the instructor considers 
that all expected students have arrived in class). 

3. The instructor leaves the room and students are allowed 10-15 minutes 

to complete the questionnaire. 
4. The instructor returns back in class to continue her/his session. 

 

All involved are expected to make sure that the principles of Academic Freedom of both, 
the faculty and the students, as well as confidentiality, will strictly be safeguarded. 

 

Thank you for your co-operation. 
Christos Vaganas 

Director, Cyprus College Limassol 

 

NOT FOR PUBLIC RELEASE 



 
 

 

 

EMAIL TO INSTRUCTORS 

Dear SURNAME FIRSTNAME, 

 

As per the Cyprus College Director's email on this topic, please find below the links for the Instructor and 
Course Evaluation for the course COURSE_CODE: COURSE TITLE 

 

Link: https://SURVEY_LINK 
 

Instructor's Name: SURNAME FIRSTNAME, 

Course Code: XXXXXX 

 Room #: XXX  

 Time:  X01;X02;X03 

Number of Students: XX 

 

          INSTRUCTIONS 

1. Each instructor will project the link in the screen in class at the beginning of the 1st teaching period of 
each course (when the instructor considers that all expected students have arrived in class). 

2. The instructor leaves the room and students are allowed 10-15 minutes to complete the 
questionnaire. 

3. The instructor returns back in class to continue her/his session. 

 

All involved are expected to make sure that the principles of Academic Freedom of both, the faculty and the 
students, as well as confidentiality, will strictly be safeguarded. 

 

Thank you for your co-operation. 
 

Cyprus College Limassol 

 

  

NOT FOR PUBLIC RELEASE 
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QUESTIONNAIRE 

 
 

 

 
 

NOT FOR PUBLIC RELEASE 
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ACTUAL DEMO 

 
 

 

 
 

 

 

NOT FOR PUBLIC RELEASE 
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STATISTICS DEMO 

 
 

 

 

 

 
 

 

 

NOT FOR PUBLIC RELEASE 
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Evaluation Report Generated 

 
 

General filters 

Response filters 

Results 
 

Number of records in this query: 14 

Total records in survey: 14 

Percentage of total: 100.00% 

                                                                              Browse 
 
Field summary for A1 Επιλέξτε τον Γενικό Βαθμό σας. (GPA): 

Answer Count  Percentage Τίποτα ­ 

Πρώτο Tετράμηνο (1) 1 

 7.14% 

4.00­3.60 (2) 5 35.71% 
 

3.59­3.00 (3) 7 50.00% 
 

2.99­2.60 (4) 1 7.14% 
 

2.59­2.00 (5) 0 0.00% 
 

1.99­1.60 (6) 0 0.00% 
1.59­1.00 (7) 0 0.00% 

 

Κάτω από 1.00 (8) 0                                    0.00% 
 

         No answer  0                                 0.00% 
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Field summary for A2 Είσαι ; 

Answer Count  Percentage Πρωτοετής; 

(1) 14 

 100.00% 

Δευτεροετής; (2) 0 0.00% 
 

Τριτοετής; (3) 0 0.00% 
 

Τεταρτοετής; (4) 0 0.00% 
 

        No answer       0                                             0.00% 
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Field summary for A3 
 

Ποιος είναι ο αναμενόμενος βαθμός σου στο 
μάθημα αυτό; 

 

Answer Count  Percentage A 

(1) 6 

 42.86% 

B ­ B+ (2) 6 42.86% 
 

C ­ C+ (3) 1 7.14% 
 

D ­ D+ (4) 1 7.14% 
 

                                                                          No answer       0                                            0.00% 
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Field summary for A4 Είναι υποχρεωτικό μάθημα 

 

Answer Count  Percentage Ναι 

(1) 14 

 100.00% 

Οχι (2) 0 0.00% 
 

No answer 0 0.00% 
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 COURSE DESCRIPTIONS 

Course descriptions are reviewed annually in within the Internal Program 

Evaluation procedure. 

 

 ASSESSMENT PROCEDURES 

The ratings are distribute as follows:  

 

Exams:     70-80% 

Participation/Assignments/Tests: 20-30% 

 

Attached you will find sample of Course description and  

course outline, showing the way of evaluation. 
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Course Title ANATOMY 

Course Code ΑΝΑ103 

Course Type Compulsory 

Level Diploma (1st cycle) 

Year / Semester 1/1 

Teacher’s Name 
It is expected that upon completion of the course students will be able to 
 

ECTS 3 credits / 7 ECTS Lectures / week 1 
Laboratories 
/ week 

 

Course Purpose 
and  Objectives 

The student should know the structure of the human body so that he 
understands the usefulness of anatomy in relation to medical science, to point 
out the results of various treatments, and to describe the structure of cells, 
tissues and the relationship between them. 

Learning 
Outcomes 

It is expected that upon completion of the course students will be able to: 
 

 To determine the basic anatomical points for each organ of the human 
body and to place them again in the human model 

 Describe the structure and function of various systems of the human 
body 

 Explain how the various organs of the human body are interconnected 

 To analyse the differences between tissues and organs of the human 
body 

Prerequisites None Required None 

Course Content 

 Anatomy of the human body 
Blood cells - The body's defenses 
Tissue organization – tissues 

 

 Musculoskeletal system (bone types, joints, ligaments) 
Muscle strain - coordination 
Fractures, musculoskeletal injuries 
 

 Nervous system (nerve cells, brain, spinal cord) 
Meninges, cerebellum, nuclei of the nervous system. 
Chamber, hypothalamus, pituitary gland. 
Pathways of the senses, pain, pyramidal and extrapyramidal system 
Autonomic nervous system 
Sense organs 

 Skin and Mammary Gland 
Respiratory System - Respiration 

 Blood circulatory system Lymphatics – Lymph 
Heart - circulation (blood vessels, vascular lesions) 
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 Digestive system - Oral cavity, Taste, Ingestion, Salivary Glands - 
Digestive Tube. 
Hepatic - Bile system 

 Urinary System (kidney nephron, vascular spiral) 
Genital System (male, female) 

 Endocrine glands 

Teaching 
Methodology 

Class Instruction : 42 Hours 
Consultation : 15 Hours 

Bibliography 

Χατζημπούγιας, Ιωάννης (2009) Στοιχεία Ανατομικής του Ανθρώπου, Αθήνα 
 

Τουσίμης Δ.Γ.  :  ΣΤΟΙΧΕΙΑ ΑΝΑΤΟΜΙΚΗΣ 
                                               Eκδόσεις Πασχαλίδης 

 
Μομφεράτου – Παράσχος:    ΣΥΝΟΠΤΙΚΗ ΠΕΡΙΓΡΑΦΙΚΗ ΑΝΑΤΟΜΙΚΗ 
    Εκδόσεις Λίτσας 

 
Feneis H.                    :        ΑΝΑΤΟΜΙΑ ΤΟΥ ΑΝΘΡΩΠΟΥ   

  Εκδόσεις Παρισιάνος 
 
Τσακρακλιδης Β.        :        ΒΑΣΙΚΗ ΑΝΑΤΟΜΙΚΗ 

  Εκδόσεις Βήτα 
 

Drake, R.L.                 :        GRΑΥ’S ANATOMIA 
  Εκδόσεις Πασχαλίδης 

        
 
Τοrtora,G.J.                :        ANATOMIA TOY ΑΝΘΡΩΠΙΝΟΥ ΣΩΜΑΤΟΣ 

(ΤΟΜΟΙ 1-2)Εκδόσεις Έλλην 
 

Assessment 
Examinations : 70% 
Assignments : 20% 
Class Participation : 10% 

Language Greek 
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 Τσακραλίδης Β. : Βασική Ανατομική, Εκδόσεις Βήτα 

 Tortora G. J. : Ανατομία του ανθρωπίνου σώματος (τόμοι 1+2), Εκδόσεις Έλλην. 

 Διαδίκτυο – Η βιβλιοθήκη του κολλεγίου διαθέτει πρόσβαση σε πολλά ιατρικά και νοσηλευτικά περιοδικά από 

όπου μπορείτε να βρείτε χρήσιμες πληροφορίες.  

 

 

 

 

 

 

 

 

 

 
 

Course Code/Section: ANA103 A 
 

Title: Anatomy 

Prerequisite (s):  
- 

                                                                                  

Credits / ECTS: 

3 / 7 

Day / Time:  
Wednesday 

18.10 – 21.00   

Lecture Room:   
On Line                                                                                                                                

Instructor: Katerina Drakou Email:  k.drakou@external.cycollege.ac.cy 
 
Telephone Number: 25867300 

Office Room Number: - 
Office Hours:  By appointment 

 

Course Description: 

 
The student should know the structure of the human body so that he understands the usefulness of anatomy in 
relation to medical science, to point out the results of various treatments, and to describe the structure of cells, 
tissues and the relationship between them. 

 
Learning Outcomes: 

It is expected that upon completion of the course students will be able to: 
 

 To determine the basic anatomical points for each organ of the human body and to place them again in 
the human model 

 Describe the structure and function of various systems of the human body 

 Explain how the various organs of the human body are interconnected 

 To analyse the differences between tissues and organs of the human body 
 
 

Textbook: 

  Χατζημπούγιας, Ιωάννης (2009) Στοιχεία Ανατομικής του Ανθρώπου, Αθήνα 
 

 

Recommended Additional Readings: 

 

   Limassol Campus     

COURSE OUTLINE – FALL SEMESTER 2020 

 

The Copyright Law on Data Protection In Cyprus and the European Union 
‘Copyright’ is the legal term used to describe the rights given to an author to protect his / her original work. The Law protects this work from being copied 

without permission and upholds the author’s right to derive an income from his / her work. 

It is an offence to photocopy more than 10% or one chapter (whichever is the greater) of the course textbook or any other textbook, which is not less than 

10 pages long. The photocopy must be for personal use only. 

Possession of substantial photocopied material (such as a whole textbook) on the campus of the European University Cyprus or 
Cyprus College can result in disciplinary measures by the institution and by the Law enforcement authorities. 

Buy your course textbook and keep it forever! 
It offers you a better deal in visual learning skills, course links, and online data bases. 

And Cyprus can maintain a good name in the academic community! 
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It is expected that the student returns the filled-in form with the actual hours of study to the instructor at the 
last meeting or the day of the final exam. 

 

COURSE: ANA103 A  Anatomy SEMESTER: Fall Semester 2020 

 

WEEK 
 

TOPICS 
LEARNING  
RESULTS 

STUDENT LABOR WORK 
 

Evaluation 
100 % 

Teaching 
hours 

Calculate 
study 
hours 

Real 
Study 
hours 

1  

Principles of Anatomy of the human 
body. Cells and tissues. Defenses of 
the organism. 

1 3 1   

2  

Respiratory System (upper and lower 
airway, lungs) and Circulatory system 
(Blood and Lymphatic) 

1,2 3 1   

3 
Nervous System I (Central - Brain and 
Spinal Cord) 

1,2, 3 3 1   

4 

Nervous System II (Peripheral - 
Spinal and Cerebral Nerves and 
Autonomous - Sympathetic and 
Parasympathetic 

1,2, 3 3 1   

5 
Digestive system (Upper, lower and 
digestive glands) 

1,2, 3 3 1   

6 
Urinary System - Genital System 
(Male and Female) 

1,2, 3 3 1   

7 Mid term Examination  2   30% 

8 
Endocrine system - reticuloendothelial 
system 

1,2, 3 3 1   

9 

Sensory system (sight, smell, hearing 
and balance, taste, touch and the 
skin) 

1,2, 3 3 1   

10  
Kinetic system I - Osteology (Bone 
species, human skeleton) 

1,2, 3 3 1   

11 
Kinetic System II - Connection (Types 
of joints, joints of the human body) 

1,2,3,4 3 1   

12 

Kinetic System III - Mycology (Types 
and energy of muscles, auxiliary 
muscles, skeletal muscles) 

1,2,3,4 3 1   

13 Christmas Holidays 

14 Christmas Holidays  

15 
Elements of Human Anatomy - 
Review 

1, 2, 3, 4 3 1   

16-17 Final Examination  2,5   40% 

Assignments      10% 

Participation      20% 

TOTAL      100% 
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4. Students  

(ESG 1.4, 1.6, 1.7) 

  
 

Institution Response 

We thank the committee for the positive comments. 
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5. Resources  

(ESG 1.6) 
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Institution Response 

 

1. There are available and easily accessible, sufficient sources of information for 

students, ie. electronic library, learning platform and distance education 

platform. 

2. Physical sources, are sufficient to support the program, ie library, study 

rooms/facilities. 

3. The College Library has available books to support the program. 

4. The Administrative staff are sufficient to support the program.  

5. The College support students through the Student Welfare Service and the 

communication between students and instructors has become more effective. 

All students get all necessary information regarding the Student Welfare 

Service through their admission. 

6. Student support is offered to working students, and students with special 

needs.  

7. The number of students in relation to the number of instructors is sufficient. 

8. The College has been approved for the Erasmus+ - VET program, but due to 

COV-SARS19 pandemic, we have not yet completed any mobility plan.    
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6. Additional for distance learning programmes  

(ALL ESG) 

Not Applicable 
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7. Additional for doctoral programmes  

(ALL ESG) 

Not Applicable 
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8. Additional for joint programmes  

(ALL ESG) 

Not Applicable 
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B. Conclusions and final remarks 

 

Institution Response 

Τhe Cyprus College Limassol appreciates the work and the effort that the E.E.C has made 
regarding the process of assessment – accreditation of the program of study «Medical 
Representative (2 years full-time οr 4 years part-time) Diploma».  
  
All constructive suggestions made by the Committee, are consider as absolutely necessary 
towards the assessment – accreditation process.  They can be used as feedback to update and 
improve our programs. 
 
The College took into account the findings – assessments and suggestions of the Committee and 
will implement them immediately.  
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C. Higher Education Institution Academic Representatives 

Name Position Signature 

Christos Vaganas Director 

Andreas Nikolaides Program Coordinator 

Panikos Kanakis Instructor 

George Pallaris Instructor 

Date: 23/02/2021  



 

 


