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INSTRUCTIONS:

The present document has been prepared within the framework of the authority and
competenciesoftheCyprusAgencyofQualityAssuranceandAccreditationinHigher
Education, according to the provisions of the “Quality Assurance and Accreditation of
Higher Education and the Establishment and Operation of an Agency on Related
Matters Laws of 2015 to 2016” [N. 136(1)/2015].

The document is duly completed by the External Evaluation Committee for each
program of study. The ANNEX (Doc. Number 300.1) constitutes an integral part
of the external evaluation report for the external evaluation accreditation of a
program of study.
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EXTERNAL EVALUATION COMMITTEE:

NAME TITLE UNIVERSITY / INSTITUTION

Dagan Schwartz Associate Professor BGU university of the Negev

EkateriniLambrinou Associate Professor Cyprus University of
Technology

EvangelosKonstantinou Professor National and Kapodistrian
University of Athens

Rafaeliakoutrouli Student Cyprus University of
Technology
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INTRODUCTION:

I. The External Evaluationprocedure

o Short description of the documents that have been studied, of the on
sitevisit meetings, and of the onsite visit to the infrastructures.

Il. The Internal Evaluationprocedure
e Comments concerning the quality and the completeness of the application
submitted by the institution of higher education (Doc. Number 200.1), as well
as concerning the overall acceptance of and participation in the quality
assurance procedures, by the institution in general and by the program of
study under evaluation inparticular.

The documents provided by the Frederik Institute of Technology were:
A full application for the programme accreditation in English and Greek version
The student handbook

During the meeting and presentations, the university was represented by:

NatasaFrederickou, Vice President of the Council University
Dr Maritsa Gourni, the Dean of School of Health Sciences
Dr Alexis Samoutis, the Programme Coordinator

Dr. PavlosMavromatidis, Visiting Lecturer

Physicians attended were:
FlorentiaZeitouniNectarialL
ekka

NicolaosKordalis

Nurses attended were:
Riana Constantinou
Charis
AthinisTheodosisTheod
osiouMarios
AntoniouloannisDimitra
kopoulos Michalis
Lambrou

Professor in Tele-medicine
EfthyvoulosKyriakou

English translator
Therapoula Constantinou

Also met in the Gym the physical education instructor
George Georgiou
5
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The Director of Administration and Finance
Dr ChristoforosCharalambous

A representative from the Student Welfare Service
AntriAthanasiou

The committee also met two students’ representatives, one from the Nursery and one
from the Electrical and Electronics System Technician.
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EINDINGS:
1. EFFECTIVENESS OF TEACHING WORK - AVAILABLERESOURCES

- Organization of TeachingWork
- Teaching
- Teachingpersonnel

- Organization of the teaching work was appropriate. Most of the necessary
resources areavailable

- The programme and individually courses wereappropriate

- Well qualifiedstaff

2. PROGRAM OF STUDY AND HIGHER EDUCATIONQUALIFICATIONS

- Purpose and Objectives and learning outcomes of the Program ofStudy
- Structure and Content of the Program ofstudies

- Quality Assurance of the Program ofstudies

- Management of the Program ofStudy

- International Dimension of the Program ofStudy

- Connection with the labor market and thesociety

- Purpose and Objectives and learning outcomes of the Program of Study were
well developed anddescribed

- Structure and Content of the Program of studies is adequate in general.
Additional details and specifications are needed (both in the hospital and ambulance
rotations).

- Quiality Assurance of the Program of studies:adequate

- ManagementoftheProgramofStudy:adequate. Themanagementstaffofthe
programme seems dedicated, experienced and wellqualified

- International Dimension of the Program of Study. It is the first paramedic
programme in Cyprus and in Balcanpeninsula.

- Connection with the labor market and the society. Based on the interviews of
representatives of the ambulance services there is a direct need for paramedics in
Cyprus, public and private ambulanceservices.

1. H KAivikn Ekmraideuon mpokeital va die€ayeral o€ OOUEC TOU ONOCIOU CUCTNATOS
vyeiac. 2uykekpiuéva, n KAivikn MNpakrtiki | (PAC204) éxel diapkeia 26 nuELWV Kai
oieéayeral kard tn dlapkeia Tou 3ou eaunvou (8 nuépec oe Maisutiké Tunua, 8
nuépes ora Xeipoupyeia kar Awudrio Avavnwns kai 10 nuépes oe Tunua
Aruxnuarwv kai Etreryoviwy lMNepiorarikwv). H KAivikn Ekmraidsuon Il (PAC214) éxel
o1apkeia 39 nuepwv kai dieéayerar oto 4o géaunvo (33 nuépec otnv Ymnpeoia
AoBevopopwy, 3 nuépes oTo 2uvrovioTIKO Kévipo KAnoswv AoBevopopwv kal 3
NUEPES O eEWTEPIKESC QOKNOEIC UAdIKwWV oUuuBaviwv). EmmpooOeres mAnpo@opiss
OXETIKA UE TIS KAIVIKEG OEEIOTNTES OTIC OTTOIEC Ba aoKoUVTal Ol QOITNTEG Kal TIC
evaldayéc Twv  @oitnTwv  OTIC  OIAQPOPES  KAIVIKEC EVOOVOOOKOUEIAKES — Kal
eéwvooopociakég douég (clinicalrotations) mrapéxovrar oro lNapaprnua 2 (Odnyog
KAivikng Ekmaideuonc), oro lNapdprnua 3 (Mepiypauuara Mabnudrwv) kai oTo
lNapaprnua 4 (KAivikég Agéotnreg).
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3. RESEARCH WORK AND SYNERGIES WITHTEACHING

- Research Teaching Synergies

Not necessary but may open opportunities for research in pre-hospital services in
Cyprus

2.

To MPOOWITIKO TTAHPOUC aTTacX0ANCNS EXEl va ETTIOEIEEI ONUAVTIKO EPEUVNTIKO £PYO
o€ OIAQOPOUS TOUEIS TWV ETTIOTHUWYV UYEIag. Me Tnv EUTTAOKI TOUG OTO OUYKEKPIUEVO
mpoypauua Ba d06¢i n euKkaipia yia TTELAITEPW EPEUVNTIKES OPACTNPIOTNTEC OTOV
Touéa mmou avaépel Kai n Emrporri AéloAdynoncg, euttAékovrag Kai 1o 010QKTIKO
TTPOOWITIKO UEPIKAS amTacx0Ancng Kabwgs Kai @oITNTESC TOU TTPOYPAUUATOS. 2Ta
mAdioia Tou paBiuaro¢ PAC210 «Apxéc Epeuvag kai Epapuoyéc MNMowrokOAAwv
Emeiyouoag / lMpovoookoueiakng Ppovridacy, BAEe MNapdprnua 3 - lMNepiypauuara
Ma6nudrwyv, or oitntéc diddokovral TiIS BACIKES EVVOIES, OPIOUOUS KAl apXES TNS
ETTIOTNUOVIKAS EPEUVAC KAl ATTOKTOUV TIS OUVATOTNTES vA KATAVONOOUV TOV POAO Kai
TN oTTOUdAIOTNTA TWV QPXWV EPEUVAS aTnV avalntnon véag yvwaong yia 1n BeAtiwon
NG TTapPEXONEVNS QPOVTIOAS OTOUC aoBeveic e oéa kai emeiyovra mpoBAnuara
vyeiac. MNapdaAAnAa, yia 1ig avaykes aéloAdynong Tou oUYKeEKpIuEVOU puadbnuarog 6a
TTPETTEI VA EKTTOVIIOOUV EPEUVNTIKY EPYQOIA OXETIKN) UE TO QAVTIKEIUEVO TNG
Emeiyouoag / lNpovoookouegiakns Ppovridag.

4. ADMINISTRATION SERVICES, STUDENT WELFARE AND
SUPPORTOF TEACHINGWORK

- AdministrativeMechanisms
- Infrastructures /Support
- FinancialResources

Administrative Mechanisms are well developed in theuniversity

Infrastructures / Support are satisfied. Nevertheless, simulation labs need

upgrading

3.

Financial Resources.Adequate

Bdaoel Tng oulntnong tou €yive pe TNV Ewtepikn EmTpoTy AgIoAdynong yia Tnv
avapBaduion Twv gpyacTnpiwy, eMITTAEOV €COTTAIOUOG £xEl (0N TTapayyeABEi (OTwg
TTPOOOUOIWTES, TTPOTTAGouaTa aoBevwy, oavideg dlakouIdng, amvidwTAS KAT). (BA.
lNapdptnua 5).
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CONCLUSIONS AND SUGGESTIONS OF THE EXTERNAL
EVALUATION COMMITTEE!

e The present situation of the program, good practices, weaknesses
thathave been detected during the external evaluation procedure by the
external evaluation committee, suggestions forimprovement.

It is a good and necessary programme for Cyprus. The Committee’s
suggestions for the programme are the following.

In terms of collaboration with the Ministry of Health

- Pre-specifications of whom should become a paramedic: with no infectious
diseases (e.g. tuberculosis, or he has immunodeficiencies, epilepsy, visual,
hearing and mobility limitations)(health requirements), passed
psychological tests, free criminal/policyrecords.

4. Mera nic ummodeiéeic tn¢ Emitpornge EEwTepiknNc AEIOAOYNONG, Tépav Twv YEVIKWYV
KpIThPIiwV €1000XN¢S, EXouv KaBopIoTei I0IKG KpIThpia gyypapns oro lNNpdypauua
2TTOUOWV YIQ TOUS UTTOWN@IOUS QOITNTEC ETOT WOTE VA OIACQPAAIOTOUV OUYKEKPIUEVES
arTaITNOEIC OXETICOMEVES ME TNV Uuyeia Twv utmmown@iwv. Ta Kpitnpia &Exouv
avamTuxBei ue 1™ ouvepyaoia 1n¢ ka¢ Pidvac Kwvaoravrivou (lpoiotduevn
Ymnpeoiac AoBsvopopwy, Ymoupyeiou Yyeiag kai didbaokouoag oto [Npoypauua
21Toudwyv), OTTwg @aiverar oro lNapdptnua 6.

- Develop a registry and specify the clinical skills should be developed. The
committee suggests considering the following authorized skills for
theparamedics:

Peripheral IV placement

Basic CPR and bag mask ventilation
(ambu) Use of AED

Application of tourniquets and hemostatic
dressings IV drug and fluid administration
under supervision Laryngeal mask and ET
insertion under supervision C-PAP
administration after supervision

Manual cardioversion and defibrillation under
supervision Intraosseous insertion
undersupervision

Chest needle decompression for suspected tension hemothorax under
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supervision Therapy with inhaled medications under supervision

Also, the committee thinks nasogastric tube and folley catheter are not
necessary skills for paramedics

5. Mera ric urrodeiéeis tng Emirporrnc EEwrepikng AEI0AOynong Kai ue 1n ouvepyaoia
n¢ ka¢ Pidvac Kwvoravrivou (lpoiotduevn  Ymnpeoiag AoBevopopwy,
Ymroupyeiou Yyeiag kai d1dackouoag orto lNpdypauua 2moudwv) éxel kKaBoploTei
OXETIKOG KATAAOYOC L€ TIC KAIVIKES OeEIOTNTES OTIC OTTOIEC B aOKOUVTal O QOITNTEC,
Kara tnv dIdpkela TS KAIVIKNG ektTaidsuans toug (BA. MNMapdptnua 4).

- Due to the necessity of these professionals to the public health sector,
consider offering financial support for the students of paramedics

6. To Frederick Institute of Technology mapéxel oikovouiky Bonbesia oe QOITNTEC
TTANPOUS QOITHONG UTTO OPQN UTTOTPOQIWV UE BAcn TNV £mMidOCH TOUS KAl TNV
OIKOVOUIKN Tou¢ kardoraon. To oxédio Ymorpopiwv Kai Oikovoulkne Bonbesiag
OUUTTANPWVEL i KAAUTITElI T BidAKTPA VEWV QOITNTWYV, KABWS Kal QOITNTWV TTOU
ouvexicouv TIC OTTOUOEC TOUG.

2UYKEKpIUEVa ouuTtrepiAauBavel:

(a) Ymorpogpieg yia Néoug @oitntég.
(B) Ymorpogpies kard tn Aigpkeia tng doitnong.
(v) Oikovouikn Bonbéeia:
- 2€ OIKOYEVEIES IE OIKOVOUIKA TTpoBARuara.
- 2€ TTOAUTEKVES OIKOYEVEIEG.
- 2¢ adépqia rou armoudadouv rautdxpova orto Frederick.
(6) AAec Ymrorpogisc Kai Bpafeia.

21nv mpooTrdBeid Tou 1o Frederick Institute of Technology va evduvauwaoer
ox€0n Tou UE T Biounxavia Kai TV ayopd pyaciac, EXEl ETTITUXEI TH OUVERYAOid
UE OIAQOPES ETAIPEIEC KAl OPYAVITUOUC, OI OTTOIOI TTIPOTQEPOUV UTTOTPOYIESC /KAl
xenuarika Bpageia, ue Baon akadnuaikd, olkovouika n GAAa Kpirfpia. Emioncg,
O1a@popol  opyaviouoi K/Kai  I0ITEC TTPOOPEPOUV  xpnuatika Lpafeia o€
TEAEIOQOITOUC QOITNTEC HE BAon TNV akadnuaiky Toug ETTIOO0N. 2XETIKEC
TAnpo@opiec yia T1iC ummoTpo@iec kai 1a Lpafeia avakoivwvovral arrd v
Ymnpeoia Zroudwv kai ®oitntikig Mépiuvag (Y.2.D.M.)

EmmAéov, T10 Frederick Institute of Technology éxer evioxuoer TtOov
TPOUTTOAOYIOUOG TWV UTTOTPOPIWV KAl OIKOVOUIKNS BoNOeIag waTe va uttooTnpiéel
000 10 duvaTdV TTEPIOTOTEPOUS OTTOUOAOTES. poLAETTeTal OTI KATd T dIGPKEIX
autng 1nS mePIodou, Ba arroppoenbei arrd UTTOTPOYIEC Kal OIKOVOUIKN [Bonbsia
TPO¢ TOUG OTToUdAcTéS, TO 30% Twv 000wV TOU TPOoYpauuarog. Eriong,
T0000TO yUpw o010 10% TWv €000wWV, Ba pETAQEPOVTIAI OTO KEVTPIKO
mpoUtToAoyioud Tou 16puuarog yia avamruén. 2apws, avaloya e Tov apibuo
TWV EYYEYPAUUEVWY QOITNTWYV, N KATAVOWUN TOU TTPoUTTOAOYIONOU O€ dIAPOPOoUC
TOUEIC Ba TTPOCAPUOOTEI AVAAOYWC.
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- Consider collaborations with the military as paramedics can be useful
for the particular setting aswell

7. 2uvepyaaia e 10 oTPATO, TN TTUPOCRBETTIKA, TNV acTtuvouia kai Tnv MNoAirikn Auuva,
EMITUYXAVETAI UECW TWV KOIVWV HE TNV YTTnpeoia AoBsvopopwv Tou YmoupyeEiou
Yyeia¢ aoknoswv padikwv ouuBaviwy, 1Tou SIopyavwvovral avd TaKTd XPOoVIKA
oiaornuara. O1 @oITNTéES, yIa THV OAOKARPpwWON TNS KAIVIKNG TOUS EKTTAIOEUONS
PAC214, mou mpayuarorrolEital 0 ONUOOCIEG UYEIOVOUIKES OOUES, TTPETTEI va
OUUUETAOXOUV OTIC AOKNOEIC AUTEG (AOKNOEISC MadIkwV OUUBAvTIwVY), Uéow TNS
Ymnpeoiag AaBsvopdpwyv (BA., MNapaprtnua 4- KAivikn Agéiotnta 14).

- Consider collaborations and faculty exchange with other countries that have
similar and success full programmes.

8. To Frederick Institute of Technology, ocuuuetéxel oro mpoypauua Erasmus+, kai
péow autou Tapéxel atnpién otnv avraiAayn eKITaIOEUTIKOU TTPOCWTTIKOU EVTOS TNS
Euvpwrraikng Evwaong, ue yvwuova Twv UTTAOUTIONO Kal THV aviaAAayn yvwoewv
Kal OEEI0THTWV.

- Collaborate with the ambulance services for quality control andevaluation

9. H KAiviknp Ekmaideuon mpayuarotrolsital o€ OnUOCIES UYEIOVOUIKES OOUES (BA.
lMapdprnua 2)

- Collaboration with the educational organization for early introduction of the
students in the clinical practice (introduction in the first semester e.g BLS in
theambulance)

10.7a tnv icaywyn Twv QoItnTwyv oTnv KAIVIKN ektraideuon, 1o Frederick Institute of
Technology éxer ouvurroypdwel oUUQWVO CUVERYAOIas e IOIWTIKY ETAIPEIN
aoBevopopwyv «Medifast Ambulance Services» (BA. lNapdprnua 7). Kara 1
d1apkeia Tou Tou géaunvou Kal OUYKEKpIUEVaA oTo uabnua PAC 104 «Eiocaywyr oTo
EmayyeAua rou Aiacwaotn-IAnpwua AcBsvo@opouy, oI PoITNTEC EXOUV ThV EUKAIpIa
va aoknBouv yia TpwTn Qopd O€ TTPAYLATIKO a0OeVOPOp0, O OUVONKES aevapiwy.

- An objective structured clinical examination (OSCE). Consider using
simulationlabs

11.7a tnv aéloAdynaon tng midoonS Twv QOITNTWYV TOOO OTA EPYACTHPIA 000 Kal aTnV
KAivikp Ekmraideuon | kai Il (PAC204, PAC214), xpnoiuotrolouvral EI0IKA EVIUTTA
QVTIKEIUEVIKAG, Oounuévng, kKAivikne aéloAdynonc (objective structured clinical
examination, OSCE) ra ormroia 6a cival Baciouéva oe oesvapia. Eva mapadeiyua
OSCE emouvarrrerar oro lNapaprnua 8.

11
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Simulation Labs
Groups should include 8-10 persons
only Include OSCE type evaluations

Additional simulators are needed (e.g. pediatric and infant airway simulators,
equipment similar to that available in ambulances should be provided in the
simulation labs (e.g. EMS monitor defibrillator and capnography).

Training with Lucas is also necessary

Consider installing audiovisual recording capabilities in the simulation lab to allow
better debriefing and additional student learning

12.0Aa ra epyaoripia tou mmpoypauuarog, lNMowtwv Bonbeiwv, Baoikwv Ag€ioThTwv
kai Avarouiag / @uoloAoyiag, éxouv Odiaoraoers 8.70 emi 6.90 pérpa, (60
TETOAYWVIKG UETPA Ot KABe gpyaotnpio). a tnv doknon tou KAabe @oitntn
arraITouvral 4 TETPAYWVIKA UETPA Kal O OUVOUAONO UE TNV ATTOKTNON ETTITTAEOV
epyaotnpiakou éotrAiouou Ba givai duvarov n rautdxpovn aoknon 15 poitnTwy ora
epyaornpia. QoT600, O £PYACTNPIAKOC EKTTAIOEUTNS, avdAoya ue ™) @uUOn TOU
KAIVIKOU epyaarnpiou, éxel 10 dIkaiwua va OIauoIpdoel TO TURUA OE UIKPOTEPES
OUAdES, OTTWCS KPIVEI KATAAANAQ.

13. Orrwc¢ avagéperar kar oto onueio 11 kai MNapdprnua 8.

14.0Orrw¢ avagéperal Kai oto onueio 3, emimAéov eE0TTAIOUOS éxel TTapayyeABeL. (BA.
lNapaprnua 5).

15. H ekmmaideuon Twv QoITNTWV OTN XPHON OCUCKEUWV EEWTEPIKWY CUUTTIECEWV (Chest
compression devices 1.x. Lucas) amoreAei uépoc¢ tne KAivikng Ekmraideuong 1l
(PAC214) n omoia mpayuaroTrolgiTal OTIC UTTNPETIES aoBsvoPOpwV TOU Anoaciou.

16.H BivieooKOTTNON TWV QOITNTWYV KATA TN OIGPKEIA TWV ELYATTNPIWV yIQ OKOTTOUC
aéloAoynong, €mmidoons Kal avaoToxacouou, gival EQIKT UéEoa armro 1N XPHON Tou
mpooouoiwT (Sim-man) 1mou Ron Ppiokerar ora egpyaoTipia  Kal  OlIaBETEl
evowuarwuévn Kauepa. Emiong, emmAéov €E0TTAIOUOS BIVIEOOKOTTNONS TTAPEXETAI
ammod 1A EPYACTAPIA TOU TTPOYPAUUATOS BIETOUS TTPOYPAUUATOS OTTTIKOAKOUOTIKNG
Emkoivwviag tou koAAeyiou ( Audio Visual Communication).

Library

There is an extensive and relevant collection of electronic scientific journal. Never
the less some textbooks are missing e.g. paramedic textbooks, ACLS/PHTLS and
PALS

17.210 lNapdaprnua 10, lMivaka¢ 1, €mouvarrerar o KaraAoyo¢ twv BiBAiwv tou
mapayyéA@nkav. Emiong, 1o Frederick Institute of Technology oia6érer auvdpoun
otn Bdaon 6edouévwy ProQuest, n omoia mapéxel mpoaBacon oc mépav twv 3.750
TTEPIOBIKWYV, OXETIKWV LIE TOV TOUEQ TNS uyeiag, orTwe @aiverar oro lNapdptnua 10,
lNivakag 2.

12
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Ormrwc aiverail kai oto lMNapaprtnua 10, MNivakac¢ 3, uerd tnv eionynon tn¢ EEwTepikng
Emirporric AéloAdynong, éxel yivel emmpooBern mapayyedia BiBAiwv pe okorro rov
eutmAoutioud NS BiBAI0BHKNS. OAo TO UTTOOTNPIKTIKO UAIKO EXEI UEAETNOEI TTIDOOEKTIKG
oUTWS WOTE VA QVIQTTOKPIVETAI OTIC QVAYKES TWV QOITNTWY Kal VA UTTOOTNPICEl UE
ETTAPKEIA TO TTPOYPAUUA OTTOUOWV.

Curriculum

The curriculum is very comprehensive but should definite the skills should be
provided and referred above, and how to be evaluated.

The committee also thinks should give the opportunity for inter-disciplinary
collaboration.

The committee suggests adding more ECTS and time to the clinical courses,
possibly by reducing the amount of hours of non-clinical courses e,g, psychology.

18. 2xenika pe 11¢ Oe€10TNTEC Kl T iEBodoAoyia aéloAdynong, BAEme onuegio 5 kar 11
avrioToixa.

19. H Aiemiotnuovikh Zuvepyaaia, EmMTUYXAvETal a@’ eVvog uéoa armmo tnv auveeon Tou
O10aKTIKOU TTPOOWTTIKOU (BAéTTe MNapaprnua 11), kai a@’ eTépou uéoa amo 1 euon
NS KAIVIKNG ektTaideuonc, n orroia AauBavel xwpa og UyEIOVouIKES OOUES, OTTOU N
ouvepyaoia dIaQopwV EMMIOTNUOVIKWY Ouadwyv &ivar O0gO00uévn Kal armmoAUTwS
arrapaitntn.

20.Yiobesrwvrag tnv e€ionynon tn¢ Emrporig, éxouv yivelr o €€nc aldayéc otnv
Karavoun Mabnuarwv ava EEGunvo:

e 270 20 Eédunvo 1o udbnua "PACL11 - AcitoupyikéC Aiarapaxéc kai Emeiyovoa
®Ppovrida 1" auéaverar kara uia (1) wpa ava gBoéouada kai ta ECTS auéavovrai
kard éva (1), (ocuvoAo 7 ECTS). Ta ECTS rou uabriuarog "PAC114 - ['uuvaoTikn
kai Epyaldéuevoc” peiwvovrar kard éva (1), (ouvoAo 3 ECTS).

e 270 30 Eéaunvo 1o uabnua "PAC202 - Acitoupyikéc Aiarapaxéc kai Emeiyovoa
®Dpovrida II" auéaverar kara uia (1) wpa ava gBoéoudda kai ta ECTS auéavovrai
kard éva (1),(cuvoAo 7 ECTS). Ta ECTS rou pabriuaro¢ "PAC203 - Baoikéc
Apxéc Mnxavokivnong kai AopaAng Odnynon" ueiwvovrar kard éva (1), (cuvoAo
3 ECTS). (BA. lNapaprnua 11)
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Doc. Number: 300.1

Quality Standards and Indicators

External Evaluation of a Program of Study

Institution: Frederick Institute of Technology
Program of Study: Paramedic — Ambulance Crew
Duration of the Program of Study: 2 Years, Diploma

Evaluation Date:10.5.18

The present document has been prepared within the framework of the authority and
competenciesoftheCyprusAgencyofQualityAssuranceandAccreditationinHigher
Education, according to the provisions of the “Quality Assurance and Accreditation of
Higher Education and the Establishment and Operation of an Agency on Related
Matters Laws of 2015 t02016”.

The document describes the quality standards and indicators, which will be applied for
the external evaluation of programs of study of institutions of higher education, by the
External EvaluationCommittee.

DIRECTIONS: Note what is applicable for each quality standard/indicator.

Applicable to a minimumdegree
Applicable to a non-satisfactory degree
Applicable to a satisfactorydegree
Applicable to a very satisfactorydegree

It applies and it constitutes a goodpractice

O hwNpE

It is pointed out that, in the case of standards and indicators that cannot be
applied due to the status of the institution and/or of the program of study, N/A
(= Not Applicable) should be noted and a detailed explanation should be
providedontheinstitution’scorrespondingpolicyregardingthespecificquality
standard orindicator.

14
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Members of the External Evaluation Committee
NAME TITLE UNIVERSITY / INSTITUTION
Dagan Schwartz Associate Professor BGU university of the Negev
EkateriniLambrinou Associate Professor Cyprus University of Technology
EvangelosKonstantinou Professor National and Kapodistrian University
of Athens
RafaeliaKoutrouli Student Cyprus University of Technology
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Date and Time of the On-Site Visit: 8.5.18

Duration of the On-Site Visit: one day

1. EFFECTIVENESS OF TEACHING WORK - AVAILABLE RESOURCES

11 Organization of teaching work 11234

1.1.1 | The student admission requirements to the program of
study, are based on specific regulations which are
adhered to in a consistent manner.

1.1.2 | The number of students in each class allows for
constructive teaching and communication, and it
compares positively to the current international standards
and/or practices.

1.1.3 | The organization of the educational process safeguards
the quality implementation of the program’s purpose and
objectivesandtheachievementofthelearningoutcomes.
Particularly, the following are taken intoconsideration:

1.1.3.1 | The implementation of a specific academic
calendar and its timely publication.

1.1.3.2 | The disclosure of the program’s curricula to the
students, and their implementation by the
teaching personnel

1.1.3.3 | The course web-pages, updated with the
relevant supplementarymaterial

1.1.3.4 | The procedures for the fulfilment of X
undergraduate and postgraduate assignments /
practical training
X

1.1.3.5 | The procedures for the conduct and the format of
the examinations and for student assessment

1.1.3.6 | The effective provision of information to the
students and the enhancement of their
participation in the procedures for the
improvement of the educational process.

1.1.4 | Adequateandmodernlearningresources,areavailableto the
students, including thefollowing:

16
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1.1.4.1 | facilities X
1.1.4.2 | library X
1.1.4.3 | infrastructure X
1.1.4.4 | student welfare X
1.1.4.5 | academic mentoring X

1.1.5 | A policy for regular and effective communication, between X
the teaching personnel and the students, is applied.

1.1.6 | The teaching personnel, for each course, provide timely X
and effective feedback to the students.

1.1.7 | Statutory mechanisms, for the support of students and the X
communication with the teaching personnel, are effective.

1.1.8 | Control mechanisms for student performance are X
effective.

1.1.9 | Support mechanisms for students with problematic X
academic performance areeffective.

1.1.10 | Academic mentoring processes are transparent and X
effective for undergraduate and postgraduate programs
and are taken into consideration for the calculation of
academic work load.

1.1.11 | The program of study applies an effective policy for the X
prevention and detection of plagiarism.

X

1.1.12 | The program of study provides satisfactory mechanisms
for complaint management and for dispute resolution.

Justify the answer you have provided and note the additional comments you may
have on each standard / indicator.

1.1.1 the admission process needs to include additional steps to ensure
appropriate candidates in terms of personality and abilities.

21.BA. amravinon 4 kai lNapdptnua 6
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1.1.3.4 The groups in the simulation labs should be small (8-10students) and clinical
rotations requirements and evaluation processes need to be clarified as referred
before.

Note, additionally:
a) the expected number of Cypriot and International Students in the program of
study.

b) the countries of origin of the majority of students.

c¢) the maximum planned number of students per class-section.

22.BAétre onueio 12.
EmimrAéov,

e O avauevouevoS apiBuoés @oItnTwy ava akadnuaikd €ro¢
utroAoyileral yupw oroug 20 éwc¢ 30.

e H mAciovornra, avauéveral va givar ammo tnv Kumpo.

o O uéyioTog apiBuoS QoITNTWYV ava BewpnTiKO UaBnua avépxeral oTouS
40.

1.2 Teaching 1121345

1.2.1 | The methodology utilized in each course is suitable for
achieving the course’s purpose and objectives and those
of the individual modules.

1.2.2 | The methodology of each course is suitable for adults. X
1.2.3 | Continuous-formative assessment andfeedback are X
provided to the studentsregularly.
1.2.4 | The assessment system and criteria regarding student X
course performance, are clear, adequate, and known to
the students.
X

1.2.5 | Educational activities which encourage students’ active
participation in the learning process, are implemented.

18
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1.2.6 | Teaching incorporates the use of modern educational
technologies that are consistent with international
standards, including a platform for the electronic support
of learning.

1.2.7 | Teachingmaterials(books,manuals,journals,databases, X
and teaching notes) meet the requirements set by the
methodology of the program’s individual courses, andare
updatedregularly.

1.2.3 The evaluation methodology needs to be more detailed regarding simulator
labs and clinical rotations

23.BAérmre onueio 11 kai lNapdptnua 8.
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13

Teaching Personnel

13.1

The number of full-time academic personnel, occupied
exclusively at the institution, and their fields of expertise,
adequately support the program of study.

13.2

Themembersofteachingpersonnelforeachcoursehave the
relevant formal and fundamental qualifications for
teaching the course, as described by the legislation,
including thefollowing:

1.3.2.1 | Subject specialization, preferably with a
doctorate, in thediscipline.

1.3.2.2 | Publications within the discipline.

1.3.3

The specializations of Visiting Professors adequately
support the program of study.

134

Special Teaching Personnel and Special Scientists have
the necessary qualifications, adequate work experience
and specialization to teach a limited number of coursesin
the program ofstudy.

1.3.5

IneveryprogramofstudytheSpecialTeachingPersonnel
does not exceed 30% of the Teaching Research
Personnel.

1.3.6

The teaching personnel of each private institution of tertiary
education, to a percentage of at least 70%, has recognized
academic qualification, by one level higher than that of the
program of study in which he/she teaches.

1.3.7

In the program of study, the ratio of the number of courses
taught by full-time personnel, occupied exclusively at the
institution, to the number of courses taught by part-time
personnel, ensures the quality of the program ofstudy.

1.3.8

The ratio of the number of students to the total number of
teaching personnel is adequate for the support and
safeguarding of the program’s quality.

1.3.9

Theacademicpersonnel’steachingloaddoesnotlimitthe
conduct of research, writing, and contribution to the
society.

1.3.10

Future redundancies / retirements, expected recruitment
and promotions of academic personnel safeguardthe

20




\
A DOPEAZ AIAZDOAAIZHZ KAI MIZTOMOIHZHZ THZ NOIOTHTAZ THZ ANQTEPHZ EKMAIAEYZHZ \:‘*w
)

DLP.AE. AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION AN 4

NN\
~

'
Y
o/
Y

unimpeded implementation of the program of study within
a five-year span.

1.3.11 | The program’s Coordinator has the qualifications and
experience to efficiently coordinate the program of study.

1.3.1 there are not a lot of full-timers but that is not necessary for a diploma
(professional) programme

24.Exouv yivel ol amrapaitnTec avarmpooapuoyES Kal 0 aplBuos Tou O10aKTIKOU

TTPOOWITIKOU UEPIKNG ATTAOXOANONGS éxEl TTEpIopIOTEl oTO 256% TOU OUVOAIKOU
OI0AKTIKOU TTPOOWTTIKOU OTO OUYKEKPIMEVO TTPOYPauua. Aoyw TnS eUong Tou
TPOYPAUUATOSC OUWS, Kal HJE OKOTTO Tn Ola0@aAion Tng 1moiotnTag arnv
ekTaideuon twv Aiaocwotwv - lAnpwua acBevopdpou, €ivar avaykaia n
EUTTAOKN) TTPOOWTTIKOU € €EEIOIKEUNEVES emTayyeAuaTikEC Oe€iotntes. Ol
oeéiotnTeg autég, givalr MOAU OUOKOAO va KaAugBouv armrd TmTPOCWITIKO
TANPOUS aITacx0AnNcnNg HIAS YEVIKOTEPNS EIOIKOTNTAS, Kal O pIa TETOIA
TTEPITITWON, TTEPIOPICETAI TTOIOTIKA TO TTPOYpauua. MNapdAa aurd, n emomTeuon
TOU TTPOOWITIKOU WEPIKNG aTTaocxoAnon¢ Qarmo 1O LOVIUO TTPOCWITIKO, N
OUVEXNS TUVEPYAaTia Kal TTapPaKoAoUBnan otnv eKTEAECN TwV JIOAKTIKWY TOUS
KaBnkovrwv dnuioupyei OAEC TIC TTPOUTTOBETEIC yia TNV EMITUXN éKBaan o€ OTi
aQopa TNV EMmTEUEN TwV UABNOIAKWY QTTOTEAECUATWY, ONUIOUPYWVTAS
Tautéxpova Kai TIS TTPOUTTOBETEIC yIa THV avAANWn O€ UETAYEVETTELO OTABIO
KQTTOIWV Labnuarwv amo 10 UOVILO TTPOOWITIKO.

210 [lMapdprnua 9 mapouciaderal O TTiVAKAS IE TO TTPOOWITIKO WEPIKAS
aracxoAnang arov orroio @aivovral Ta EEIBIKEUUEVA TTPOOOVTA KAl N CXETIKA
EUTTEIQIA TOUG.

1.3.2.2,1.3.3, 1.3.5 not necessary for a diploma (professional) programme

25. To mpoypauua dev O1a6étel E1dIKO AIOAKTIKO [NpOCWITIKO.

To OUVOAO TOU TTPOOWITIKOU KATEXEI TOUAQXIOTOV TTAVETTIOTNUIAKO TITUXIO.
Emouévwce n ekmraideuan Tou givar touAayiotov pia Babuida uwnAdrepn armro
aurn) 1mou 016aokel. Q¢ €k ToUTOU, TO EIOIKO AIBAKTIKO [ToOoOWTTIKO O€&V
utrepBaiver o 30% tou Aidakrtikou NpoowiTiKoU.

1.3.10 Not relevant

21
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2. PROGRAM OF STUDY AND HIGHER EDUCATION QUALIFICATIONS

Purpose and Objectives and learning outcomes of the 2| 3|4
2.1
Program of Study

2.1.1 | The purpose and objectives of the program of study are
formulated in terms of expected learning outcomes andare
consistent with the mission and the strategy of the
institution.

2.1.2 | Thepurposeandobjectivesoftheprogramandthelearning X
outcomes are utilized as a guide for the design of the
program ofstudy.

2.1.3 | The higher education qualification and the program of X
study, conform to the provisions of their corresponding
Professional and Vocational Bodies for the purpose of
registration to these bodies.

2.1.4 | The program’s content, the methods of assessment, the X
teaching materials and the equipment, lead to the
achievement of the program’s purpose and objectives and
ensure the expected learning outcomes.

2.1.5 | Theexpectedlearningoutcomesoftheprogramareknown to
the students and to the members of the academic and
teachingpersonnel.

2.1.6 | The learning process is properly designed to achieve the X
expected learning outcomes.

2.1.7 | Thehighereducationqualificationawardedtothestudents,
correspondstothepurposeandobjectivesandthelearning
outcomes of theprogram.

2.1.3 A paramedic registry needs to be developed in the Ministry ofHealth

26.BA. onueio 5 kai lNapaprnua 4.
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2.1.4 Clinical skills examinations and tests are needed to assess performance

27.BA. onueio 11 kai MNapaprnua 8

2.2

Structure and Content of the Program of Study

221

The course curricula clearly define the expected learning
outcomes, the content, the teaching and learning
approaches and the method of assessing student
performance.

222

The European Credit Transfer System (ECTS) is applied
and there is true correspondence between credits and
workload per course and per semester for the student
either he / she studies in a specific program or he/she is
registered and studies simultaneously in additional
programsofstudiesaccordingtotheEuropeanpracticein
higher educationinstitutions.

2.2.3

The program of study is structured in a consistentmanner
and in sequence, so that concepts operating as
preconditions precede the teaching of other, more
complex and cognitively more demanding,concepts.

224

The higher education qualification awarded, the learning
outcomes and the content of the program are consistent.

2.2.5

The program, in addition to the courses focusing on the
specific discipline, includes an adequate number of
general education courses.

2.2.6

The content of courses and modules, and the
corresponding educational activities are suitable for
achieving the desired learning outcomes with regards to
the knowledge, skills, and abilities which should be
acquired by students.

2.2.7

The number and the content of the program’s courses are
sufficient for the achievement of learning outcomes.

2.2.8

The content of the program’s courses reflects the latest
achievements / developments in science, arts, research
and technology.

23
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2.2.9 | Flexible options / adaptable to the personal needs or to X

the needs of students with special needs, are provided.

2.2.2 Options need to be explored as the graduate can continue their academic
studies

28.To ouornua ECTS epapudleral aro mpoypauua orroudwy, TTapEXOVIAs aTouS
AITOQYOITOUC TNV EUKAIpIa va OUVeXIoOOUV TIC aKAONUAIKEC OTTOUDEC TOUS OE
TTAVETTIOTNUIAKO TITUXIO OE TTapouola &EIOIKOTNTA &ite otnv KUTPo €&ite OTO
EEWTEPIKO.

24
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23 Quality Assurance of the Program of Study 11234

2.3.1 | The arrangements regarding the program’s quality
assurance define clear competencies andprocedures.

2.3.2 | Participation in the processes of the system of quality
assurance of the program, is ensured for

2.3.2.1 | the members of the academic personnel

2.3.2.2 | the members of the administrative personnel

2.3.2.3 | the students.

233 The guide and / or the regulations for quality assurance, X
" | provide detailed information and data for the support and
management of the program of study.

234 The quality assurance process constitutes an academic
" | process and it is not restricted by non-academic factors.

2.4 | Management of the Program of Study 1

2.4.1 | Effective management of the program of study with regard
to its design, its approval, its monitoring and its review, is in
place.

2.4.2 | Itisensuredthatlearningoutcomesmaybeachievedwithin the
specifiedtimeframe.

24.3 |1t is ensured that the program’s management and
development process is an academic process which
operates without any non-academic interventions.

2.4.4 | The academic hierarchy of the institution, (Rector, Vice-
Rectors, Deans, Chairs and Programs’ Coordinators,
academic personnel) have the sole responsibility for
academicexcellenceandthedevelopmentoftheprograms
ofstudy.

2.4.5 | Information relating to the program of study are posted
publicly and include:

2.4.5.1 | The provisions regarding unit credits

2.4.5.2 | The expected learning outcomes X

25
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2.4.5.3 | The methodology X
2.4.5.4 | Course descriptions X
2.4.5.5 | The program’s structure X
2.4.5.6 | The admission requirements
2.45.7 | The format and the procedures for student X
assessment
2.4.6 | The award of the higher education qualification is X
accompanied by the Diploma Supplement which is in line
with the European and international standards.
2.4.7 | The effectiveness of the program’s evaluation mechanism, X
by the students, is ensured.
2.4.8 | The recognition and transfer of credit units from previous X
studies is regulated by procedures and regulations which
ensure that the majority of credit units is awarded by the
institution which awards the higher education qualification.
2.4.5.6 More requirements should be included as referred above
29.BA. onueio 4 kai lMNapaptnua 6.
2.5 International Dimension of the Program of Study 2 415
2.5.1 | The program’s collaborations with other institutions are
compared positively with corresponding collaborations of
other departments / programs of study in Europe and
internationally.
2.5.2 | The program attracts Visiting professors of recognized X
academic standing.
2.5.3 | Students participate in exchange programs. X
2.5.4 | Theacademicprofileoftheprogramofstudyiscompatible with X
corresponding programs of study in Cyprus and
internationally.
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2.5., 2.5.3 Since this is a new programme, collaboration with other international
programmes is needed

30. BA. onuecio 8.
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2.6

Connection with the labor market and the society

2.6.1

The procedures applied, so that the program conforms to
the scientific and professional activities of the graduates,
are adequate and effective.

2.6.2

According to the feasibility study, indicators for the
employability of graduates are satisfactory.

2.6.3

Benefits, for the society, deriving from the program are
significant.

3. RESEARCH WORK AND SYNERGIES WITH TEACHING

3.1

Research - Teaching Synergies

1

2

3.1.1

It is ensured that teaching and learning have been
adequately enlightened by research.

X

3.1.2

New research results are embodied in the content of the
program of study.

3.1.3

Adequate and sufficient facilities and equipment are
provided to support the research component of the
programofstudy,whichareavailableandaccessibletothe
personnel and thestudents.

3.14

The results of the academic personnel’s research activity
are published in international journals with the peer-
reviewingsystem,ininternationalconferences,conference
minutes, publicationsetc.

3.1.5

External, non-governmental, funding for the academic
personnel’s research activities, is compared positively to
the funding of other institutions in Cyprus and abroad.

3.1.6

Internal funding, of the academic personnel’s research
activities, is compared positively to the funding of other
institutions in Cyprus and abroad.

28
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3.1.7 | The policy for, indirect or direct, internal funding of the X
academic personnel’s research activity is satisfactory.

3.1.8 | The patrticipation of students, academic, teaching and X
administrative personnel of the program in research
activities and projects is satisfactory.

3.1.9 | Student training in the research process is sufficient. X

3. Not relevant to a diploma programme

4. ADMINISTRATION SERVICES, STUDENT WELFARE AND SUPPORT OF
TEACHING WORK

4.1 Administrative Mechanisms 1(12(3|4

4.1.1 | There is a Student Welfare Service that supports students
with regards to academic and personal problems and
difficulties.

4.1.2 | Statutory administrative mechanisms for monitoring and
supporting students are sufficient.

4.1.3 | The efficiency of these mechanisms is assessed on the
basis of specific criteria.

4.2 Infrastructure / Support 11234
4.2.1 | Therearesuitablebooksandreputablejournalssupporting X
theprogram.

4.2.2 | There is a supportive internal communication platform.

4.2.3 | The facilities are adequate in number and size.

4.2.4 | The equipment used in teaching and learning (laboratory X
and electronic equipment, consumables etc) are
guantitatively and qualitatively adequate.

29
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4.2.5 | Teaching materials (books, manuals, scientific journals, X
databases) are adequate and accessible to students.

4.2.6 | Teaching materials (books, manuals, scientific journals, X
databases) are updated regularly with the most recent
publications.

4.2.7 | The teaching personnel are provided with training X

opportunitiesinteachingmethod,inadulteducation,andin
new technologies on the basis of a structured learning
framework.

421, 4.2.5 Additional resources are needed as referred above.

31.BA. onueio 17 kai lNapaprnua 10.

4.3 Financial Resources 11234

4.3.1 | The management and allocation of the financial resources
of the program of study, allow for the development of the
program and of the academic / teaching personnel.

4.3.2 | The allocation of financial resources as regards to
academic matters, is the responsibility of the relevant
academic departments.

4.3.3 | The remuneration of academic and other personnel is
analogous to the remuneration of academic and other
personnel of the respective institutions in Cyprus.

4.3.4 | Student tuition and fees are consistent to the tuition and
fees of other respective institutions.
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FINAL REMARKS — SUGGESTIONS

It is an important programme for Cyprus and there is a need for the paramedics
in the health care system and ambulance services.

The institute and perspective staff members were very professional and highly
motivated.

Suggested modifications are listed above.

EmOuuouue va €uxapioTNOOUUE Vyia akKoun mia @opad, tnv Emrporr Eéwrepiknc
A&l0Abynong, n omoia, ue TIC TTAPATNPNCEIS Kal TIC TTPOTACEIS TNG, Mas Bonbnoe va
BeATiwooupe TEPQITEPW TNV TTOIOTNTA TOU TTPOYPAUUATOS IE OPICUEVES MIKPES aAAd
OnNUavTIkKES aAAayéc.

To [Mpoypauua 2moudwv «Aiaowotng — [lAfpwua AocBevopopou (2 €, 120
Evpwrraikég MoTwrikéG povadeg, AimAwua)» gival éva amrapaitnto mpdypauua orroudwyv
mou Ba Tapéxel EEIDIKEUUEVOUCS ETTAYYEALQTIEC TTOU Ba eVIoXUOOUV TIS {WTIKES AQVAYKES
TWV UTTNPETIWYV uyeiac otnv KUTTpo.
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Names and Signatures of the Chair and the Members of the External
Evaluation Committee:

Name: Signature:

Dagan Schwartz

Ekaterini Lambrinou

Evangelos Konstantinou

Rafaelia Koutrouli

Date:10.5.18
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