i Y
WS

1
o,

AOOPEAZ AIAS®AAIZHE KAI MIETOMNOIHIHE THE MNOIOTHTAS THE ANQTEPHS EKMAIAEYSHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar/ eNQ3.

e
&=

Doc. 300.1.2

Higher Education
Institution’s

Response

e Higher Education Institution:
European University of Cyprus

e Town: Nicosia

e Programme of study
Name (Duration, ECTS, Cycle)

In Greek:

“Alatpon kat AlaitoAoyia (4 €tn/240 ECTS, Mtuyio)”
In English:

“Nutrition and Dietetics (4 years/240 ECTS, B.Sc.)”

e Language(s) of instruction: Greek
e Programme’s status: Currently operating

e Concentrations (if any):

In Greek: Concentrations
In English: Concentrations

KYMNPIAKH AHMOKPATIA
REPUBLIC OF CYPRUS



Wl
- &

A D®OPEAZ AIAZOAAIZHE KAI NIZTOMOIHEZHE THE NOIOTHTAZ THZ ANQTEPHE EKMAIAEYZHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egar7 2NAag.

The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in
Higher Education, according to the provisions of the *“Quality Assurance and
Accreditation of Higher Education and the Establishment and Operation of an
Agency on Related Matters Laws” of 2015 to 2021 [L.136(1)/2015 — L.132(1)/2021].
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. Guidelines on content and structure of the report

e The Higher Education Institution (HEI) based on the External Evaluation Committee’s
(EEC’s) evaluation report (Doc.300.1.1 or 300.1.1/2 or 300.1.1/3 or 300.1.1/4) must
justify whether actions have been taken in improving the quality of the programme of
study in each assessment area.

e In particular, under each assessment area, the HEI must respond on, without changing
the format of the report:

- the findings, strengths, areas of improvement and recommendations of the EEC
- the conclusions and final remarks noted by the EEC

e The HEI's response must follow below the EEC’s comments, which must be copied from
the external evaluation report (Doc.300.1.1 or 300.1.1/2 or 300.1.1/3 or 300.1.1/4).

e In case of annexes, those should be attached and sent on a separate document.

The Department of Life Sciences of the European University Cyprus wishes to express its
sincere gratitude to the External Evaluation Committee (EEC) for the re-accreditation of
the undergraduate programme of study in Nutrition and Dietetics (B.Sc.).

The collegial spirit created by the members of the EEC during the evaluation processes
created an atmosphere of knowledge sharing and synergy, which allowed the members
of the Department to support the programme to the best of their abilities. It is thus,
with great pleasure that the Department of Life Sciences noted the positive feedback of
the EEC and we appreciate its insightful recommendations, which provided us the
opportunity to further improve the quality and ensure the future implementation of the
programme.

In the following pages, we respond in detail to all recommendations for improvement
suggested by the EEC and we provide all relevant information to explain the actions
taken to ensure that the newly accredited programme is of high quality.
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1. Study programme and study programme’s design and development
(ESG1.1,1.2,1.7,1.8,1.9)

1. With regard to committees or bodies that have a role in quality assurance mechanisms, where
possible ensure diverse student representation on as many.

We agree with the EEC that diverse student representation in several committees/bodies related to
quality assurance is significant. Already our students have a significant role in quality assurance
mechanisms. In particular, student representatives participate in the Program Evaluation Report
(PER) process. The PER process is initiated by the Program Academic Committee consisting of the
Program Coordinator, a full-time faculty of the program, a representative of the Administration
personnel and student representatives. PER is an integral part of the University’s overall quality
assurance processes and every program must complete a PER every five years. In addition, it must
be pointed out that students are represented at all levels of advisory and decision-making bodies,
including program Advisory Boards, Departmental Councils, School Councils, the Senate, etc.

The program encourages the active participation of the students in the development of the courses
and their implementation. For instance, mid-semester meetings among the coordinator of the
program and student’s Year Representative(s) are being held. The aim of these meetings is to
identify in time any weaknesses of the courses and take corrective measures before the end of the
semester.

In addition, students are responsible for providing constructive feedback on their learning and
teaching experience by participating in the Student Feedback on their Learning Experience (SFLE)
process. The University has developed a questionnaire titled “Student Feedback on their Learning
Experience (SFLE)” as a source of information for receiving feedback by students on their overall
learning experiences, per course and per academic semester. The SFLE takes place during the two
last weeks prior the final examination period according to the semester’s schedule. The SFLE
procedure applies to all EUC students attending undergraduate and master programs of study (both
conventional and e-learning). The procedure provides the basis for the collection and analysis of
the SFLE data and the reporting of these results to Faculty members themselves, the respective
Chairpersons and Deans, and the Rectorate Office, to enable improvement and amendment of
teaching practices. The SFLE provides valid, reliable information/data on the impact and resource
effectiveness of learning and teaching, as well as on instructor-related issues, thus contributing to
the continuous improvement of academic programs. The survey questions assess not only the
course and the instructor, but also the unique features of particular forms of learning and teaching
(such as digital enhanced learning, clinical/practical/laboratory teaching methodologies, the use of
technology), as well the interaction and communication with all support services provided by the
University and the overall EUC culture and structures for supporting students’ learning experience.
The findings from the analysis of the questionnaire survey are utilized in various ways, including:

a. the Program Evaluation Review (PER) process of programs of study, which aims at programs’
ongoing monitoring and evaluation. The SFLE findings complement other data sources gathered
during the PER process, such as program and Department relevant documents and Minutes,
reflective documents, expert/peer reviews, student assessment results, teaching portfolios, etc.
which all provide valuable information in reviewing EUC programs of study.
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b. In addition to using the SFLE findings in the process of changes and development of EUC
programs of study, the SFLE provides a key component in academic staff’s professional
development leading to enhanced quality of learning and teaching at EUC. More specifically, the
findings from the individual reports are discussed between the instructors, the Chairperson of
the Department and if needed with the Dean of the School in a constructive peer-review
manner, thus feedback, support and guidance are provided to the involved instructors. It must
be noted here that the contract renewal of part-time academic staff each semester considers
students’ feedback by the SFLE. In this way, there is a continuous improvement of teaching
quality in the Department.

c. SFLE findings are also used to guide faculty support through the EUC Faculty Professional
Development program. More specifically, selected SFLE findings are taken into consideration
when new seminars and training sessions are scheduled by the Office of the Vice Rector of
Academic Affairs and during the panning of in-School/Department academic staff professional
development activities.

Moreover, the University is currently organizing the adoption of policies that promote diversity,
inclusiveness, equality and cooperation within its community of students and staff, a necessary
prerequisite for success in education and research. It is worth mentioning that recently on
09.12.2021 the Senate has approved the EUC Gender Equality Plan (EUC-GEP), demonstrating the
University’s commitment to advancing gender equality across a number of areas. The development,
implementation, monitoring, and evaluation of EUC-GEP falls under the responsibilities of the
Senate Ad-Hoc Committee on Gender Equality. In the Committee there is a representative of the
Student Union.

. How are the modules and placements mapped to the competencies and also how are they

mapped to the student graduate attributes — please consider a mapping exercise to ensure
graduates are meeting professional expectations

Courses are mapped to the competencies and the student graduate attributes by identifying
specific learning outcomes and learning materials and activities. Throughout the programme, all
students can be assessed in different ways, receive on-going feedback on their progress and be
assessed in both simple and complex tasks.

We acknowledge the importance of mapping exercises to ensure that graduates meet professional
expectations and have the skills and attributes to be absorbed by the job market. In addition to
that, our graduates' employability and professional development are already assessed every year.
Furthermore, our graduates are offered a series of seminars through an annual Life-Long Learning
Program.

Please see how the courses and placements mapped to the competencies and the students
graduate attributes in APPENDIX I; Mapping Exercise 1.
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3. How does Erasmus + work within the curriculum/course mapping — please consider outlining for
students

The Erasmus + is performed in alignment with courses relevant to our program. Therefore, the
courses syllabus/curriculum from other universities are assessed and matched with our courses'
purpose, objectives, and learning outcomes.

More specifically, the Erasmus Academic Coordinator evaluates the available courses offered at the
Host University to nominated students. The course content of each course, as well as the ECTS load
of each course are compared with the pending courses in the student’s degree at EUC. The host
university courses that show parity with the students’ degree courses are stated in the ‘Student
Advisory Form’. The procedure for Student Mobility is described in Appendix Il, Erasmus+ Student
Mobility Procedures.

4. What pedagogical supports are in place for staff and students to ensure quality standards of
teaching are achieved?

Pedological support is provided to academic staff through the Faculty Professional Development
Program. These programs are organized and offered by the Office of the Vice Rector of Academic
Affairs. In particular, Professional Development Program, has three (3) schemes as the followings:

A. The EUC Professional Development Program for its newly hired academic staff: This is a 35-hour
induction professional development program offered to all newly hired academic-staff. For new
full-time academic staff this is compulsory, whereas is voluntary for part-time instructors. The
content of the program focuses on various aspects on teaching and learning in tertiary education.

B. The EUC Ongoing Professional Development Program for both full-time and part-time academic
staff and is offered throughout the year. Participation is voluntary. The content includes topics such
as -Testing, grading and evaluating in higher education. - Project based learning - Assessment in
small and large classes - Playful Simulations in Higher Education Workshop. etc

C. The EUC Professional Development Program on Innovative Strategic Interventions. Such an
innovative Strategic is the DEL initiative (Digital Enhanced Learning).

The Digital Enhanced Learning (D.e.L.) intervention project is another pedagogical project aiming to
integrate digital teaching and learning approaches to all its campus-based programs of study. As
part of this initiative, instructors are trained and coached by a specialized group of Faculty to
introduce innovative pedagogical approaches using the Universities’ Learning Management System
(LMS) platform (Blackboard Learn Ultra) to organize assignments, project-based work, group work,
constant communication between students and instructors, synchronous and asynchronous
activities (including chats, forums, wikis, online quizzes, journals, etc). The D.e.L. Ad-Hoc Committee
organizes around once per month colloquia where instructors meet, discuss and share experiences
on discipline-specific approaches.

In addition, students provide constructive feedback on their learning and teaching experience by
participating in the Student Feedback on their Learning Experience (SFLE) process. The University
has developed a questionnaire titled Student Feedback on their Learning Experience (SFLE) as a
source of information for receiving feedback by students on their overall learning experiences, per
course and per academic semester. The SFLE takes place during the two last weeks prior the final




A ®OPEAS. AIATOAAIZHE KAI MIZTOMOIHIHE THE MOIOTHTAS THE ANOTEPHS EKMAIAEYSHE
CYQAA™ CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNAa.

examination period according to the semester’s schedule. More details about the scope and the
procedure of the SFLE is presented in item 1 of this Section. The procedure provides the basis for
the collection and analysis of the SFLE data and the reporting of these results to Faculty members
themselves, the respective Chairpersons and Deans, and the Rectorate Office, to enable
improvement and amendment of teaching practices.

Moreover, other pedagogical supports take place for staff and students to ensure that high quality
standards of teaching are achieved through several ways using different educational tools
(software). A set of tools are related to measuring Classroom and Learning analytics, which offers
many insights into the intricacies of using technology for teaching, student learning experiences
and student interactions with the learning technologies available both during lecture time as well as
after lecture time (such as time spend on the learning management system reading materials,
interacting with materials, time for completing assignments, as well as relating assignments and
quizzes with the courses’ learning outcomes. Learning analytics collect student usage data and
supports the instructors to analyze refine and improve the learning experiences provided to
students. Utilizing learning analytics enables the better understanding of learning level and ability
of each student and can then tailor the learning experience for each student. Essentially, this allows
the identification of particular needs of each student and make quick, data-driven decisions about
how to foster student learning in the most effective way. The D.e.L. project is responsible for
providing instructors for support and training for using all these pedagogical tools.

In terms of increasing the interactivity between student and course content the University has
acquired a number of tools that can support teaching and learning towards this direction. For
instance, H5P has been added to our learning management system helping the instructors to
create, share and reuse interactive HTML5 content. This can enhance the students’ learning
experiences between lectures. Additionally, we have added the use of “Poll Everywhere” for
enhancing the engagement of large student audience (e.g., audiences larger than 10 students)
during lecture time, by providing opportunities for interaction of students with the course materials
during lecture time and provide real time, formative assessment feedback to instructors. Poll
Everywhere is an online service that allows students to answer the instructor’s questions using
mobile phones, Twitter, or web browsers. Both the question and the students' responses are
displayed live in Keynote, PowerPoint, and/or on the web. The use of Poll Everywhere creates an
interactive classroom experience online. Poll Everywhere provides a safe platform for every student
to ask questions, participate in group activities, and share thoughts and insights, right from their
phone or computer. The D.e.L. project is responsible for providing instructors for support and
training for using all these pedagogical tools.

. Consider the appointment of an External Examiner or an external advisory committee with key

stakeholder involvement and international perspectives. Whist external expertise has been
evident from staff’s own experiences and learnings (studied overseas etc) its important that this
remains current.

We thank the EEC for this suggestion. The program already appoints an external Advisory
Committee (Board). The Advisory Board was established in 2015 and consisted of university faculty
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members and external stakeholders. The Board is dealing with issues for improving the program’s
quality. In particular, the program’s Advisory Board aims to:

Determine the Objectives of the Program

Provide timely knowledge about trends and completions on the Educational methods

Identify upcoming legislative and regulatory developments.

Specify the areas which need to be improved.

Discuss and consider alternative educational methods

Provide interconnection methods of the Program with the Industry

TmMmooOw>

However, the program agrees with the EEC suggestion to appoint an External Examiner with key
stakeholder involvement and international perspectives. We acknowledge the importance of this
suggestion in the quality assurance of the program of study. Therefore, the program has decided to
proceed with the inclusion of an external member of the Advisory Board with international
perspectives who will be appointed at the next coming Advisory Board.

Need to consider the embedding of digital competencies and mapping or scaffolding student’s
learning to these competencies across the programme given the current learning advances in this
space.

We thank the EEC for this comment. Indeed, we acknowledge the benefits and challenges of digital
competencies across the program. As already described previously in item 3 of this Section our aim
is to be synchronized with innovative learning advances by implementing innovative digital tools for
students and staff in terms of the Digital Enhanced Learning (D.e.L.) intervention program. Before
the Covid-19 emergency measures applied in March 2020, the European University Cyprus (EUC)
had a formulated policy in place to gradually include the majority (80%) of its conventional (face-to-
face) courses in its Digital Enhanced Learning (D.e.L.) project by 2022. This project aims at
incorporating digital material and resources and digital pedagogical activities using the LMS
platform Blackboard Learn Ultra. Thus, EUC was well prepared when the COVID-9 pandemic forced
all our conventional programs to be offered online in terms of available infrastructure and Faculty
expertise and materialized this transformation in less than a week. The University's D.e.L. policy is
currently being re-designed given the legacy that the pandemic period will leave us with, namely to
keep supporting with digital teaching formats all our conventional courses after the pandemic has
ended.

. At next review consider the overlap between some modules - mapping exercise of learning
outcomes needed. Ensure diversity in assessments and avoid overassessing students. Heavy
reliance and weighting on exams. But noted that the faculty are moving towards open book type
exams and a hands on approach to building a portfolio. Consider also more higher level type
assessments ie reflective type activities that consider that critical level thinking approach rather
than an observation report etc.

The overlap between courses was an issue of concern to our Program. Thus, in the last meeting of
both the Advisory Board and the Program Committee, some modifications were introduced in
specific courses to eliminate these overlaps. Therefore, Anatomy and Physiology courses were
merged as one course taught in two semesters as Anatomy and Physiology | and Anatomy and
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Physiology Il. Biostatistics and Methodology of Research in Health Sciences courses were merged
into the new course entitled Research Methodology and Biostatistics.

Moreover, after the EEC suggestion to consider the overlap between some modules, we considered
the overlap in these 3 courses: Introduction to Nutrition, Nutrition and Metabolism and
Biochemistry, where these courses include the learning of the nutrients. In the course ‘Introduction
to Nutrition’ (NUT100), the purpose is to understand the biological role of nutrients in health, their
sources, their recommended dietary intakes, and the consequences of their deficiency and toxicity.
On the other hand, in the course ‘Biochemistry’ (LFS110), the purpose is to learn nutrients'
biochemical structure and function. Finally, in the course ‘Nutrition and Metabolism’ (NUT205), the
objective is to learn the metabolic pathways of nutrients in detail. Therefore their learning
outcomes are different. It is worth mentioning that students are not eligible to move to the next
course (Introduction to Nutrition Biochemistry Nutrition and Metabolism) unless they
complete the prerequisites subjects. Please see in APPENDIX Ill; Mapping Exercise 2 the learning
outcoumes of each course.

We also agree with the EEC suggestion that we should ensure diversity in assessments and avoid
over-assessing students and heavy reliance and weighting on exams. Therefore, the program has
decided to proceed with the following modifications:

a. In order to ensure diversity amongst assessment types, portfolios have been added in the
Assessments Methods of the last year's courses of our program. Portfolios are well-designed
assessments that aid students to progress through their program. The aim is to help the student’s
learning further and provide them with a tool to measure it by focusing their attention on task and
content that reflect the course's learning outcomes. The assessments also help instructors assess
students’ understanding and comprehension and the areas that need to be further addressed.
More specifically, portfolios will include a maximum of three (3) tasks of varied assessment types.
Portfolio activities have much higher complexity (including technical, practical, and cognitive
challenges) and require much more thorough study, effort and time from students to be
completed.

b. To avoid over-assessing students, the program has changed the proportions of assessment for
exams and assignments to lower the heavy reliance of exams and allow students to develop their
critical thinking and practice dietetic skills for improved competencies. Thus:

the exams' weight is now reduced to 60%, and the assignment weight has been increased to 30% in
all theoretical courses;

the exams' weight has now been reduced to 40%, and the assignments/portfolio activities weight
has increased to 50% for the last year's courses.
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Consider blind double marking a % of assessment or moderation.

We endorse the suggestion of the EEC for a percentage of the markings to be double marked. More
specifically, the Program has decided that 20% of all final exams will now onwards be doubled
marked for all the courses. The double marking will be provided by one other faculty member with
a profile that potentially enables him/her to teach the course and this is feasible for all courses of
the program.

At next accreditation provide the committee with findings from the internal review and actions
implemented from this — how was feedback from students in particular actioned?

We thank the EEC for this suggestion. We agree that, for the next accreditation, we provide the
committee with the findings from the internal review and the actions we had implemented after
receiving students' feedback. As already mentioned above (Section 1, item 4), a mechanism is
already in place to obtain input from students regarding their courses. Towards the end of each
semester, the students are asked to evaluate each of their courses online. Submission is
anonymous and the time it takes to fill out the evaluation form is around 10-15 minutes. The survey
pertains all aspects of the course and the overall learning experience of the student (hence named
the Survey on ‘Student Feedback on their Learning Experience’ SFLE), such as the course structure
and content, the faculty performance, the facilities involved, the administrative support, etc. These
results are then forwarded to faculty to review and act accordingly. The Chairperson of the
Department also reviews the aggregated information per course and makes recommendations
where needed. Moreover, students feedback is also included in the Program Evaluation Report
(PER) process as mentioned above (Section 1, item 4). Indeed, we have done it already and will
continue this in the following PER. In particular, students actively participate in many different ways
(e.g. filling in questionnaires, participating in interviews, etc.) in various committees during the
process of Program Evaluation Review (P.E.R.) (e.g. Committee on the Internal Quality Assurance,
Advisory Board, Department Council), which is applied to each program of study of the
Department (please see APPENDIX IV; Program Evaluation Report).

Important to note in module handbook student endeavour hours expected for the ECTS
allocation as well as face to face hours with lectures/tutorials/labs etc

We agree with the EEC's suggestion to define the expected student study workload per ECTS credit
and the expected self-directed student workload. We have now clearly defined the expected
student study workload per ECTS. This information has been added to all our syllabi's teaching
methodology (Please see APPENDIX V; Syllabi). The total student effort in each course of the
programme is 150 hours (25 hours per ECTS X 6 ECTS per course). In more specifc, in the revised
syllabi, the breakdown of the workload per course is as follows:

For theoretical courses, the student workload (150 hours) is:

In-class theory: 42 hours
Midterm assessment preparation: 30 hours
Final assessment preparation: 39 hours
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e Independent study: 39 hours
For laboratory-based courses with 1-hour lab/week, the student workload (150 hours) is:

e In-class theory: 28 hours

e Lab: 14 hours

e Midterm assessment preparation: 25 hours
e Final assessment preparation: 36 hours

e Independent study: 35 hours

e Practical laboratory training: 12 hours

For laboratory-based courses with 2-hour lab/week, the student workload (150 hours) is:

e In-class theory: 14 hours

e Lab: 28 hours

e Midterm assessment preparation: 25 hours
e Final assessment preparation: 34 hours

e Independent study: 25 hours

e Practical laboratory training: 24 hours

For laboratory-based courses with 3-hour lab/week, the student workload (150 hours) is:

e Lab: 42 hours

e Midterm assessment preparation: 24 hours
e Final assessment preparation: 33 hours

e Independent study: 15 hours

e Practical laboratory training: 36 hours

11. No information regarding process of attaining placements, how placements are allocated, are
students afforded equal opportunites within the placement structures, feedback from sites and
feedback and evaluation from students — this would be helpful to ensure the placements are fit
for purpose and meet programme objectives and assigned competencies or standards for
students to practice as nutritionists/dietitians

Practical training is divided into two semesters. During the first semester, students have Practical
Training | (NUT410) (community practice), followed by Practical Training Il (NUT425) (clinical
practice) in the second semester.

Following are the Organisations/Institutions/Industries/Hospitals with which collaboration
agreements have been established:

Food Service Industries:  Papaphilippou Ice-Cream, Lanitis Milk Industry, Christis and
Charalambides Cheese Industry, Beer Industry- Carlsberg, the Health and Nutrition Unit of the
Zorpas Bakery Factory, Gregoriou Meat Industry, Mitsides Flour Mill and Pittas Cheese Factory.

Catering Establishments: Hilton Hotel, Hilton Park Hotel

10
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Public Services dealing with Food and Nutrition:

e Ministry of Agriculture, Natural Resources and Environment (Veterinary Services, National
Research Institute, Biological Food Products Section)

e Ministry of Health (Public Health Services, the Government General Laboratory)

e Ministry of Energy, Trade and Industry (Protection of the Consumer and Accreditation Department)

Community Services:

e Gym Centers (GymNet/GymPro), Salto, Health and Motion
e Long Term Care (Ayios Antonios, PASIDI, Materia)

e Red Cross Activities

e Multicare Center of Strovolos Municipality

Educational Institutes: Kindergartens (IRSA, Stroumfakia), Elementary School of Ayia Marina Strovolos
and Ayios Maronas Anthoupolis

Hospitals: Nicosia (Aretaieon, Apollonion and Ippokration) and in Limassol (Polyclinic Ygia and German
Oncology Center)

All students are afforded equal opportunities within the placement structures as all students are
visiting the same organisations at the same time. If the number of students is high, they are divided
into groups and they visit the same organisations on rotation.

Students are asked to complete two questionnaires in each of the two Practical Training courses (i.e 4
in total) about their practical training during both practices. In particular, at the beginning, students are
asked to complete a specially formulated anonymous questionnaire, aiming to identify their individual-
personal needs and their expectations regarding the Practical Training that will follow, to assess and
improve the Program. Also, after the completion of the Practical Trainings, students are asked to
complete another anonymous evaluation questionnaire on the Practice for academic verification
purposes (Please see the two questionnaires in APPENDIX VI; Practical Training I, and APPENDIX VII;
Practical Training II).

12. Information on graduate profile is always helpful and important to publicise on university or
course website.

The European University Cyprus Career Center outsources an annual Employability Survey. The
Career Center runs Employability surveys for the last 20 years. The data collection method is done by
telephone interviews using a structure questionnaire comprised of 23 questions. The sample size is
quite large given that the Career Center delivers to the research company the list of graduates for
each academic year that consented upon graduation, to participate in surveys taking into account the
GDPR regulations. Furthermore, the Research Firm (Symmetron Market Research) is instructed to
contact graduates from all degrees and standings so as to ensure that there is sample representation
of all degrees and academic levels. Once the results are compiled, the EUC Career Center
disseminates the findings both to the different Schools and Departments, as well as to the

11
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administration departments for further review and deliberation and defining the Institutional policies
related to program design and implementation.

Indicatively, for 2020 Employability Survey, 13 Nutrition graduates participated of which 11 were
working and two were not working. Ten of the 11 graduates were working in their field of study.
More details regarding the results of this survey are presented in APPENDIX IIl (please see APPENDIX
VIII; EUC Employability Survey 2020). However, efforts will be made in collaboration with the EUC
Career Center to expand the list of our graduates participating in this survey.

Nevertheless, we agree with the EEC suggestion to publicize the findings of the Employability Survey
on University website and the program has already suggested this to the relative Center.

12
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2. Student — centred learning, teaching and assessment
(ESG 1.3)

1. At next review present the many pedalogical methods used for delivering the course and
achieving the learning outcomes (ie case studies, debates, group work, etc.)

EUC adopts a wide range of contemporary pedagogical approaches which apply to higher education
for delivering the course and achieving the learning outcomes. To this end, since 2015, EUC has
introduced the Digital Enhanced Learning (D.e.L.) intervention project which aims to integrate
digital teaching and learning approaches to all its campus-based programs of study. As part of this
initiative, instructors are trained and coached by a specialized group of Faculty to introduce
innovative pedagogical approaches using the Universities’ Learning Management System (LMS)
platform Blackboard Learn Ultra to organize assignments, group assignments, peer-feedback in
assignments, project-based work, group work, constant communication between students and
instructors, synchronous and asynchronous activities (including chats, forums, wikis, online quizzes,
journals, etc). Furthermore, beyond the PowerPoint presentations instructors are advised to use
other methods of teaching so as to develop critical thinking such as the provision of case studies to
students to read and respond based on the knowledge, theoretical and practical skills gained in the
course.

Moreover, EUC adopts the approach of the "Professional Learning Community” (PLC) where
teaching personnel of the Program meets at least once a month for 1 hour, in order to exchange
experiences, identify needs and discuss good practices. Also, each Program Coordinator participates
in Coordinators' PLC. One of the major interests of our PLC is the student-centered approach and
the best practices in delivering the course and achieving the learning outcomes.

2. At next review please provide sample assessment scripts across grades, and feedback provided
against developed rubrics for transparency purposes. It would be beneficial to see an assessment
map for the different semesters to ensure diversity amongst assessment types and to ensure
minimal overlap. It would also provide the EEC with an idea of student assessment workload.

We thank the EEC for this comment. Students receive feedback from their instructors from the very
beginning of each semester: this varies from comments made during a lecture, discussions in
groups, feedback on practice exercises in class, answers to queries about coursework on a forum or
in live Q&A sessions, conversations, and group threads with other students on the Blackboard Learn
Ultra platform, etc.

Regarding the marking of assessments with feedback, the current EUC regulations are the
following:

e Assignments and mid-terms are marked and returned to students with written feedback within
15 days of submission.

e The Final exam grades are marked and submitted together with the entire course's grade book
after 48 hours of the exam. Students receive their overall grades online a week after the
examination period is finished.
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In addition, in case a student believes that the grade of her/his final examination received is
different from what was expected, she/he has the right to submit an appeal. As an initial step, the
student must exhaust all possibilities of resolving the problem with the pertinent instructor. If this
does not lead to a resolution, the student may appeal against the grade by filing a petition with
the Office of the Registrar. The Registrar forwards a copy of the petition to the pertinent
Chairperson of the Department, who first ascertains that no error was made by the instructor, and
if not so, assigns an anonymous re-evaluation of the final examination to another instructor. In the
case of a major discrepancy between the instructor’s evaluation and the re-evaluation that will
require the change of the final examination grade, the average of the two evaluations is assigned
as the final grade to the final examination. Changes in grades resulting from an appeal require the
endorsement of the Dean of School. For a petition to be reviewed, a student must appeal within
four weeks from the date the semester grades have been announced.

Furthermore, for all courses, instructors have well-designed assessments that aid students in
progressing through their program. The aim is to help the student’s learning and provide them
with a tool to measure it by focusing their attention on task and content that reflect the course's
learning outcomes. The assessments also help instructors see what the students have actually
understood and on which aspects they still need some work.

Regarding the marking and assessment criteria, the program follows the university-wide policy.
From the onset of their studies, all students are made aware of what is expected from them in
each of their courses. This information is presented on the Course Outline of each module (please
see the EUC course outlione sample in APPENDIX IX; Course Outline Template Sample).

Each course outline contains information on:

e The Learning Outcomes of the course, as well as guidelines for the knowledge, understanding
and skills students are expected to develop by the end of the course;

e The University’s Internal Regulations on Academic Ethics and Students’ Discipline;

e The Appeal Procedure;

e The Department’s Absences Policy, including which is the maximum number of absences
allowed for theoretical and laboratory classes;

e The course’s Marking/Assessment Criteria, so that students are clearly informed what their
instructor will be assessing them on during each part/component of their assessment, as well
as the balance between exams, practical skills and assignments;

e The Grading System of the EUC.

Moreover, the Department has a ‘Monitoring of Grades’ mechanism. Each semester, prior to the
approval of grades, the Department Chairperson monitors statistics on grades/marks for all
courses of the Department via the Grade Submission form which executes statistical analysis of
the grades on each course. This is a mechanism that the Department plans to continue to
implement given its monitoring management advantages.

As far as the EEC’s suggestion for considering a rubric for all the teaching and learning procedure
components in the program, the program has decided to proceed with this new implementation
as from the coming semester (Spring 2022). Using a coherent set of criteria for students’ work will
definitely help instructors grade more objectively, set the expectations and clearly outline the
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assignment. All instructors will have to use grading rubrics to assess a range of activities in all the
program courses. The Faculty of the program collaboratively designed generic rubric templates
(both holistic and analytic) based on a coherent set of criteria for students’' performance and
development, to support reliability in feedback or grading, and provide students with a way to
evaluate and self-regulate their work critically. The rubric requirements are linked to the course's
specific learning objectives (knowledge, skills, and competencies). These general templates are
adopted accordingly based on each course's particular requirements and learning objectives and
are explained to the students prior to each assignment and exam (please see APPENDIX X;
Indicative Example of an Assessment Rubric).

. What pedalogical supports are available to staff to ensure teaching methods remain current and

innovative?

Pedological support is provided to academic staff through the Professional Development Program
and the Digital Enhanced Learning (D.e.L.) intervention program. Both programs are described in
the previous Section stated above (item 4, Section 1).

Ensure assessment diversity to build on graduate attributes. How is the course preparing
graduates for the changing scope of nutrition and dietetic practices ie digital dietetics, extended
scope of practice, culinary skills and food service practices, public health etc.

Assessment of each course of the program includes assignments and exams. In regards to the
exams (both midterm and final exams), all instructors are advised to prepare a diverse type of exam
including several types of questions (Essay questions of open and close type, Multiple choice
guestion, True/False questions, Fill in the blank questions, Matching questions) regardless the type
of exam (open or closed books). Instructors are advised to use at least three different types of
questions within their exam paper. The University has also provided a series of online seminars
through Faculty Development Program of how to prepare such types of exams. In addition, each
course instructor is responsible to send her/his exam paper to the program coordinator before the
final submission to ensure that the exam paper aligns with the University’s recommendations.

Moreover, we have discussed the assessment diversity more thoroughly in our response above in
Section 1, item 7.

Regarding the EEC comment of how the program prepares graduates for the changing scope of
nutrition and dietetic practices, this is mainly achieved through the Practical Training.

As it is stated in the Guide for Community and Industry Practice, students are placed in the
following sections: educational institutions, public sector, food industries, trading services, social
services, mass catering areas and retirement homes. As it is also stated in the Guide for Clinical
Practice, students are placed in hospitals (APPENDIX VI; Practical Training I, and APPENDIX VII;
Practical Training Il). Therefore, students are well-prepared to face any challenge that may appear
in the area of Nutrition and Dietetics.

Moreover, our Program organizes and prepares a series of events on special occasions (i.e. World
Diabetes Day, Obesity International Day, Nutrition Day, etc.) which are open to the public. Through
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these events, students provide scientific information and guidance to the public on public health
promotion. Also, students collaborate with the Food Department of each setting in order to ensure
that all activities related to food supply, preparation and delivery are in line with the International
Guidelines for Food Safety and Hygiene.

In addition to the above, to better prepare our graduates for the changing scope of nutrition and
dietetic practices, the program now has asked the Faculty to recommend topics for Thesis
supervision of different scope. In particular, instructors should recommend at least three topics of
different scope (ie digital dietetics, culinary arts and food service practices, public health nutrition,
sport nutrition). Also, instructors will be encouraged to emphasize more on research topics instead
of bibliographical ones (at least half of the recommended topics to be research topics) to give
students the opportunity to extend their research academic skills and practices.

Finally, in this direction, the Program will offer the course “Updated Nutritional Issues and Trends”
in the 8" Semester instead of the 3" Semester. Through this course students get informed and
come into a dynamic and in-depth contact with contemporary issues and scientific developments in
the field of Nutrition and Dietetics. Correspondingly, the course “Nutrition, Culture and
Environment” will be offered in the 3™ Semester. This change will prepare students for the
changing scope of nutrition and dietetics practices (Please see revised Program Curriculum in
APPENDIX XI; Table 2: Course Distribution per Semester).

. Students requested more hands on/practical laboratory experience and time in the labs to
practice anthropometric and diet taking skills.

We endorse the suggestion of the EEC that there is a need for students to be offered more practical
laboratory experience and extra time in the labs to practice anthropometric and diet-taking skills.
Therefore, the Department has decided to recruit a Mentor/Laboratory Assistant for the program’s
needs. This person will be present daily at specified times and, in consultation with each course
instructor, will have the duty to guide, assist and mentor the students with their practical training.
The Mentor/Laboratory Assistant's purpose is further to augment the student's practical and
laboratory skills. In consultation with each course instructor, he/she will implement a practical skills
development plan for all the students beyond their face-to-face classes.
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3. Teaching staff

(ESG 1.5)

It was unclear whether there are post-doctoral researchers to help with research teaching
activities. The department may want to leverage existing opportunities to engage more with
visiting professors from other Universities across Europe and elsewhere. There is need for high
calibre research and research outputs, particularly in collaboration with other units within the
institution including the Medical Faculty; this in turn will foster high undergraduate training and
an evidence-based approach to teaching. Staff may benefit from advanced training in academic,
teaching and learning practices. An external examiner to assure quality standards are met is
highly recommended. The exact roles of adjunct staff in the teaching and research activities of
the course need to be clarified.

We thank the EEC for these suggestions. Our program aims to engage visiting Professors from other
Universities in Greece and Europe so as to increase research outputs and opportunities. The
internationalization of the Faculty remains a priority for our Department. Thus, as soon as travel
restrictions imposed due to the current pandemic are eased to create more conducive conditions
for international travel, we aim to further enhance our ongoing efforts to invite more Erasmus
teaching staff from non-Greek speaking partners, thus adhering to the EEC’s recommendation. Such
academics will be able to offer guest lectures. We consider that the EEC’s recommendation for the
incoming mobility of international teaching staff in the program will further strengthen our
Faculty's networking and research activities. In addition, the students can benefit from the
program’s internationalization actions, as international lecturers will teach and interact with them.

Notably, many of our academic staff have already research collaborations with other institutions
across Europe and this will facilitate our effort. Moreover, collaborations with other units of the
University, including the Medical Faculty will be applied through the Master Thesis supervision and
other joint research activities.

Furthermore, the Department is currently planning to establish a Research Centre focusing on
exercise, health, and nutrition in the near future. In this area, there is a synergy between two
programs of study of the Department, namely the programs “Sports Science & Physical Education”
and “Nutrition & Dietetics”. This new research centre will increase research collaborations between
the two programs. Moreover, our Department has already submitted for accreditation a new PhD
program in “Exercise, Health and Nutrition”. This new Ph.D. program will give more opportunities
to Ph.D. candidates to engage with more high level teaching and research activities.

Notably, to further promote the research activities, the Department’s Research Day will be
organized, starting from Spring Semester 2022. It is also worth mentioning that the University
already organizes an annual Research Day Event. The newly planned event will be hosted within the
Department of Life Sciences, aiming to increase the number of students engaging in research. In
this event, Faculty and students from all Department programs will have the opportunity to present
their research work. We expect this event to bring together Faculty and students from all programs
of the EUC and provide an opportunity to share new findings, facilitate scientific exchange, and
identify potential new collaborations and initiatives. Further, this event will promote research
synergies among the Department's members and support less active Faculty.
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To further promote research activities, the University’s EUC Internal Regulation on Research Policy,
which aims among others to the promotion of knowledge to the public. Within the mission of the
European University Cyprus is to develop a pioneering and innovative research infrastructure with
the objective of generating new knowledge. In terms of enhancing engagement with research,
University Research Funds from externally-funded research projects, are used to finance solely
non-economic research activities such as (please see APPENDIX XlI; Internal Regulation on
Research Policy, pages 24-25).

(a) Participation of academic researchers in conferences, seminars
(b) The administration costs associated with providing support services to academic researchers.

(c) Organisation of training seminars for the faculty and research personnel of the University; these
seminars shall be organized if and only will help/assist and/or facilitate researchers to enhance and
further develop their knowledge in subjects related to their research fields and help them design
and implement research projects.

(d) Purchase of software, hardware and equipment that are needed by faculty and research
personnel for research projects.

(e) The funding for the University’s Internal Research Awards

(f) The funding of PhD scholarships

(9) Development of Infrastructure related to the research activity of the University.

(h) Funding of the activities of the Research Office of the University

() Open Access Publication Fees

(j) Any other activities pertaining to the wide dissemination of research-generated outputs

Moreover, the EUC provides the “Internal Research Awards” (IRA). In particular, the University’s IRA
are launched on an annual basis by the Senate Research Committee. IRAs are awarded to EUC
faculty in order to pursue research and other creative work. IRAs provide support for exploratory
research projects which might result in proposals submitted for external funding or in creative work
that is likely to enhance the recognition of the faculty and research personnel and the University at
large. IRAs may be used for funding travel, equipment, supplies, Ph.D. student assistants’
scholarships, student assistants, research assistants and other expenses (please see APPENDIX XlI;
Internal Regulation on Research Policy, pages: 25-26).

The University also supports the research activity of members of staff by awarding them Teaching
Hours Reduction (THR) in order to further enhance their engagement with research. A THR may be
awarded if the member of staff fulfils the conditions in one or more of the three schemes outlined
below (please see APPENDIX XlI; Internal Regulation on Research Policy, pages: 26-28).

(a) Award of a THR for participation in research projects: Members of staff are eligible to apply for
a Teaching Hours Reduction (THR) when conducting funded research.

(b) Award of a THR for writing a book: A three-hour teaching reduction per semester is awarded
for the purpose of writing a book upon submission of a publishing contract by a reputable
publisher. (c) Award of a THR by accumulation of points: A third scheme for the award of a THR
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takes into account the research activity of members of staff and the points they accumulate
according to their research activity.

Adjunct staff is recruited accordingly to the needs of the Department for a short time. In our
program, we have two adjunct assistant professors. These are Dr. loannis Karris and Dr. Christiana
Philipou. Dr. Karis is the Practical Training coordinator with long-term experience in the food
industry. He was Production Manager and Chief Chemist of Sun Island Canning Company Limited,
Limassol, Senior Industrial Officer, and General Director of the Cyprus Organization for
Standardization and the Cyprus Certification Company. Thus, we believe that his extensive
experience in the public and private sector is of utmost importance for our students during their
practical training in Food Industry. Dr. Philippou is currently the Vive President of Cyprus Dietetic
and Nutrition Association and the treasurer of the Cyprus Association of Nutrition and Metabolism.
Thus, her experience and critical role in decision-making regarding Nutritionists in Cyprus enhance
the program's development based on the profession's new insights, status, and demand.
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4. Student admission, progression, recognition and certification
(ESG 1.4)

1. There is a need to set precise acceptance criteria, for example a minimum GPA or a basic
background e.g. Biology or Chemistry to be aligned with the Pancyprian Exams. More exposure to
food industry related classes. Textbooks need to be updated

We agree that Biology and Chemistry are the backbones of many modules of Nutrition Science.
There is also a suggestion from the Advisory Board that students who have no Chemistry or Biology
background follow foundation courses before enrolling in the relevant modules. Thus, we endorse
the recommendation of EEC for setting precise acceptance criteria. More specifically, The Program
Committee has decided to add the following specific admission criteria:

SPECIFIC ADMISSION CRITERIA

“Successful completion of the foundation courses of Biology or/and Chemistry, offered by European
University Cyprus, in case the applicants have not attended in the last year of secondary education
courses of advanced Biology or/and Chemistry”.

(in Greek)

“ETUTUXNC OAOKANPWAT TOU TPOTIAPOOKELACTIKOU KUKAOL PaBnuaTwv BloAoyiog r/kal Xnueiag
TIOL TIPOOPEPEL TO ELpWTATKO Mavemiotipio KOmpou, o€ MEPITTWON MOV Ol AItNTEC/TPIEC dEV
€X0UV TIAPOKOAOLBNCEL KATA TNV TeAevTaia Ttéén tng devutepoPabuIag ekmaideuong pabnuata
BloAoyiac i/kat Xnueiag mpoxwpnuévou emmedou”.

Following EEC’s suggestion to increase our students’ exposure to food industry-related classes in
our curriculum, the content of the courses “Food Science and Technology” (NUT225), “Systems of
Quality Management in Food Industry and Catering Establishments” (NUT310) and “Biotechnology”
(NUT440) has been modified. We believe that the new content of these courses will enhance our
students’ exposure to the food industry. Additionally, all the textbooks have been updated (Please
see APPENDIX V; Syllabi; pages 49, 57,110).

2. General comment on books which will aid student progression:

a. For the introductory courses they are too advanced e.g. Fennema for Intro to Food Chem
(NUT105)

b. Outdated in some courses, e.g. Microbiology, Reference is made to Edition 8, whilst there is a
new one. The same applies for Pharmacology and Foods — reference to 17th edition, 2012 versus
19th edition published in 2018.

We thank the EEC for pointing these issues out. For the course ‘Food Chemistry’ (NUT105) the
bibliography has now been modified. Fennema’s Food Chemistry has been replaced with A.
Mmnéokou, Xnueia Tpogipwv, Ekddaoelg Maptaydvn, 2010 and N. FaAavomoOAou, I' Zapmetdkng, M.
Maopn, A. Zipdka. Alatpo@r] Kal Xnueia Tpogipwv, 2" Ekdoaon, 2011, Ekdocoel¢ AB. ITOPOOANC
(Please see APPENDIX V; Syllabi; page 17).
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For the courses General Microbiology and Pharmacology and Foods the editions of books have
been changed to 111" and 19" edition respectively (Please see APPENDIX V; Syllabi; pages 24,94).

. The course numbers in the information provided do not match the numbers on website
a. LFS200 versus B10213
b. NUT225 versus NUD 222

This is because on the website we have the existing course codes and that all the course codes will
change on the website after the completion of evaluation process. The correct codes are the
provided codes appearing in the revised Curriculuim of the Program in Table 2 (Appendix Xl).

. Course Food Microbiology

a. Conflict in numbers, see point above (NUT325 versus BI0320)

b. The labs are very generic towards introduction to microbiology. They should address more
Food Microbiology related issues, thus the students can be more ready for the Food Industry
which is one of the target employers according to the university information provided

a. All the numbers will be updated as explained in our response in the previous item.

b. As far as the syllabus of Food Microbiology, this has now been modified in order to increase food
microbiology-related issues. Thus, the students can be more ready for the Food Industry (Please see
APPENDIX V; Syllabi; page 67).

. Course Systems of Quality Management in the Food Industry and Catering Establishments

a. Conflict in numbers, see point above (NUT310 versus NUD320)

b. Microbiology (LFS200) or Food Microbiology (NUT325) are not a Prerequisite. How can they
evaluate the Microbial Food Risks?

a. The numbers will be updated as explained in our response in the previous two items.

b. The EEC is correct and we agree with its recommendation. We have therefore added General
Microbiology (LFS200) and Food Microbiology (NUT325) as prerequisites for the course Systems of
Quality Management in the Food Industry and Catering Establishments (NUT310) (Please see
APPENDIX V; Syllabi; page 57).

Pharmacology and Foods (NUT415) a. It seems there is very little reference to Foods

We thank EEC for this comment. The Pharmacology and Foods (NUT415) course content has now
been modified to increase the reference to Foods (Please see APPENDIX V; Syllabi; page 94).
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5. Learning resources and student support
(ESG 1.6)

No comments were indicated here by the EEC

]
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6. Additional for doctoral programmes
(ALL ESG)

N/A
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7. Eligibility (Joint programme)
(ALL ESG)

N/A
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B. Conclusions and final remarks

EEC Recommendations:

Overall we would like to thank all involved in the accreditation process for hosting the review and
providing the EEC with the information and documentation prior to the review day. We commend
the staff on the programme developed and in progress and on the quality assurance mechanisms in
place and the student supports provided. In meeting the students, it is clear that they are well
looked after and that there is a healthy student staff relationship. We feel the course meets the
programme intended learning outcomes across years and semesters and prepares graduates for
the working market in entry level nutrition and dietetic positions. In addition to the limitations and
suggestions outlined under the various sections, the EEC recommend a clear mapping of dietetic
(and nutrition related) competencies/standards of proficiencies achieved from this course for
related modules and placements. Well done to all involved and we wish you well in your future
teaching and research endeavours.

EUC Response:

We would like to thank the EEC for the positive feedback and constructive recommendations. As
described in the previous sections of the report, the Nutrition and Dietetics Program has focused on
addressing each of the EEC’s recommendations.

More specifically, regarding the EEC recommendation about the quality assurance mechanisms and
the student supports provided, as commented above, our students already have a significant role in
quality assurance mechanisms. In particular, student representatives already participate in the
Program Evaluation Report (PER) process. Most importantly, it must be pointed out that students
are represented at all levels of advisory and decision-making bodies, including program Advisory
Boards, Departmental Councils, School Councils, the Senate, etc. Moreover, the program
encourages the active participation of the students in the development of the courses and their
implementation, mid-semester meetings among the coordinator of the program and student’s Year
Representative(s) are being held. The aim of these meetings is to identify in time any weaknesses of
the courses and take corrective measures before the end of the semester. In addition, students are
responsible for providing constructive feedback on their learning and teaching experience by
participating in the Student Feedback on their Learning Experience (SFLE) process.

Mapping Exercise 1 (appearing in Appendix I) shows that program’s learning outcomes are mapped
to the standard of proficiencies or graduate competencies. Moreover, to this direction and after
EUC’s suggestion we have modified the content of the courses “Food Science and Technology”
(NUT225), “Systems of Quality Management in Food Industry and Catering Establishments”
(NUT310), “Biotechnology” (NUT440), Pharmacology and Foods (NUT415) and Food Microbiology
(NUT325). We also acknowledge the challenges and the changing scope of nutrition and dietetic
practices and our aim is always to review and improve our program through PER.

Furthermore, the Department has decided to recruit a Mentor/Laboratory Assistant for the
program’s needs. Also, regarding students' thesis, instructors will be encouraged to emphasize
research topics instead of bibliographical reviews (at least half of the suggested topics must be
research topics) to allow students to extend their academic research skills and practices.

25



Y

Amommmmm NIETONOIHEHE THE MOIOTHTAS THE ANQTEPHS EKMAIAEYSHE
CYQAA  CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// @3-

C. Higher Education Institution academic representatives

Date: 25.1.2022
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