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The present document has been prepared within the framework of the authority and 
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher 
Education, according to the provisions of the “Quality Assurance and Accreditation 
of Higher Education and the Establishment and Operation of an Agency on Related 
Matters Laws” of 2015 to 2021 [L.136(Ι)/2015 – L.132(Ι)/2021]. 
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A. Guidelines on content and structure of the report 

 
• The Higher Education Institution (HEI) based on the External Evaluation Committee’s (EEC’s) 

evaluation report (Doc.300.1.1 or 300.1.1/1 or 300.1.1/2 or 300.1.1/3 or 300.1.1/4) must justify 
whether actions have been taken in improving the quality of the programme of study in each 
assessment area. The answers’ documentation should be brief and accurate and supported by 
the relevant documentation. Referral to annexes should be made only when necessary. 

 
• In particular, under each assessment area and by using the 2nd column of each table, the HEI 

must respond on the following:  
 

- the areas of improvement and recommendations of the EEC  
- the conclusions and final remarks noted by the EEC 

• The institution should respond to the EEC comments, in the designated area next each comment. 
The comments of the EEC should be copied from the EEC report without any interference in 
the content. 

 

• In case of annexes, those should be attached and sent on separate document(s). Each document 
should be in *.pdf format and named as annex1, annex2, etc. 
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Introduction 
 
The Department of Accounting, Economic and Finance of European University Cyprus wishes to 
express its sincere gratitude to the External Evaluation Committee (EEC) for the evaluation of the 
M.Sc. in Data Analytics in Accounting and Finance. It is with great pleasure that the Department and 
the School of Business Administration noted the positive feedback of the EEC and we appreciate 
its insightful recommendations, which provided us the opportunity to further improve the quality and 
implementation of the programme.  
 
It has to mentioned that the EEC provided many suggestions, either directly or indirectly related with 
the proposed Programme. However, the most critical one (and as it mentioned by EEC the only one 
that makes this report to be read as a “pending evaluation”) is related with the number of electives 
and how this will have as a result the better accommodation of students’ different abilities and 
learning needs. 
 
Specifically, the EEC stated that: 
   

• ‘Given the multidisciplinary nature of data analytics, which often attracts students 
from a variety of disciplines at the bachelor level, it would be better to accommodate 
students’ different abilities and learning needs by increasing the number of elective 
courses and reducing the number of compulsory courses in the programme. No need 
to develop new courses (although in depth of Python and R knowledge would require 
2 modules of 10 ECTS instead of the inclusion of both skills in one module) given that 
there is already a large pool of elective options. The issue could be addressed by 
repositioning a couple of compulsory courses to elective courses. After this structural 
change, it could also be sensible to offer electives throughout the programme starting 
from the first semester so students can learn what they lack earlier rather than later’.  

 
The Department fully agrees with the above recommendations. It has to be highlighted that during 
the evaluation day this option had been thoroughly discussed and basically agreed by both parties.  
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1. Study programme and study programme’s design and development  
(ESG 1.1, 1.2, 1.7, 1.8, 1.9) 

 
Areas of improvement 
and recommendations 

by EEC 
Actions Taken by the Institution For official 

use Only 

1.1 The program 
offers students only 
one elective course 
out of a list of five 
available elective 
courses. Taking into 
account the small 
number of students 
expected to attend the 
program, it appears 
that students do not 
have a broad palette 
of elective courses to 
choose from. The 
EEC recommends 
considering different 
options to address this 
issue. 

We agree with the EEC that this issue is the most critical 
one. Moreover, it is mentioned many times in the EEC 
Evaluation report. So, in order to avoid repetition the 
Department fully addresses this issue here.  
 
The modified curriculum is illustrated below. There is an 
increase of electives from one to three. At the same time, 
the Python and R courses have been separated to two 
(instead of one – EEC addresses this later on).  
 
Code Course Title 60 ECTS 
AED610 Fundamentals of Finance. 10 

AED630 Advanced International 
Financial Reporting. 10 

AED640 Quantitative Methods in 
Accounting and Finance. 10 

AED650 Analytics in Accounting and 
Finance. 10 

AED660 Computational Finance. 10 

AED670 Applied Financial Analysis and 
Valuation. 10 

    
Electives (3 out of 8) 30 ECTS 

AED600 Financial and Managerial 
Accounting. 10 

AED620 Principles of Programming for 
Python. 10 

AED625 Principles of Programming for 
R. 10 

AED675 Principles of Machine Learning 10 

AED680 Principles of Artificial 
Intelligence 10 

BLC630 Business and Finance in 
Blockchain 10 

MBA630 Ethics and Corporate Social 
Responsibility 10 

MBA650 Investment and Risk 
Management 10 

   

Choose 
an item. 
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As you can see below, the adjusted curriculum has as a 
result the better accommodation of students’ different 
abilities and learning needs (a comment from EEC it was 
the following: Why a student that already know Python (this 
course it was mandatory before) to do it again or why an 
Accountant to do again the Financial and Managerial 
Accounting? As you can see in the table below, the adjusted 
curriculum fully resolves this issue. Basically, the potential 
students, based on 1) the Advisor recommendation, 2) 
Master Coordinator recommendation and 3) taking into 
consideration the transcripts from their bachelor degree, will 
choose the appropriate electives. 
 

Students with Accounting background 

1st Semester  
Fundamentals of Finance. 

Elective (R) 
Elective (any other) 

2nd Semester 
Elective (Python) 
Advanced International Financial Reporting. 

Quantitative Methods in Accounting and Finance. 

3rd Semester 
Analytics in Accounting and Finance. 

Computational Finance. 
Applied Financial Analysis and Valuation. 

 
Students with IT/Science background (with knowledge 

in Python or/and R) 

1st Semester  
Fundamentals of Finance. 

Elective (Financial and Managerial Accounting) 
Elective (R or Python or any other) 

2nd Semester 
Elective (R or Python or any other) 
Advanced International Financial Reporting. 

Quantitative Methods in Accounting and Finance. 



 
 

 
6 

3rd Semester 
Analytics in Accounting and Finance. 

Computational Finance. 

Applied Financial Analysis and Valuation. 
 

Other students  
1st Semester  

Fundamentals of Finance. 

Elective (Financial and Managerial Accounting) 
Elective (R) 

2nd Semester 
Elective (Python) 
Advanced International Financial Reporting. 

Quantitative Methods in Accounting and Finance. 

3rd Semester 
Analytics in Accounting and Finance. 
Computational Finance. 

Applied Financial Analysis and Valuation. 
 
  
 

1.2 The content of 
some courses has 
both finance and 
accounting topics, 
which may limit space 
for in depth analysis in 
each area. 

It is true that two courses have this characteristic, namely 
the course ‘Quantitative Methods in Accounting and 
Finance’ and ‘Analytics in Accounting and Finance’. Both 
courses are examining statistical methods and big data 
analysis tools/methods, which are the same in Accounting 
and Finance. Approximately, the statistical methods for 
accounting and finance are by 90% common. For the 
development of those two courses, international 
benchmarks have been used. As you can see to the link 
below (similar master offered by one of the best Universities 
in World ‘The Hong Kong Polytechnic University’), this kind 
of courses have exactly the same characteristics.  
 
Few examples of courses offered by ‘The Hong Kong 
Polytechnic University’: 
 

• Quantitative Methods for Accounting and Finance 
• Applications of Computing and Technology in 

Accounting and Finance  

Choose 
an item. 
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• Business Analytics in Accounting and Finance 
 
https://www.polyu.edu.hk/en/af/study/taught-postgraduate-
programmes/master-of-science-in-accounting-and-finance-
analytics/programme/  

1.3 A way to enhance 
the international 
dimension of the 
program is to invite 
more visiting 
professors from 
abroad who could help 
in the development of 
the quality of the 
program and in the 
strengthening of the 
research profile of the 
program and staff 
through collaboration. 
In addition, it is 
recommended to 
develop a policy or 
guidelines to 
encourage research 
collaborations 
between the faculty 
and the students. 

The Department fully agrees with this EEC recommendation 
as well. As the programme is in the approval process, we 
will have the opportunity to adopt the EEC specific 
recommendations upon receiving its approval. The 
Department of Accounting, Economics and Finance has 
already applied this, in other existing programmes. As you 
can see below we have already four Adjunct Professors who 
contribute to that direction (for existing programmes): 
https://euc.ac.cy/en/academics/faculty-profiles/faculty-
school-of-business-administration/   
 
The Department strongly believes that the best way to 
encourage research collaborations is through the synergies 
among Faculty, Students and Industry (since the proposed 
Master is an applied one). Having said that, the Department 
decided to adopt a process that is already applied in the 
School. As seen in Annex 1, apart from the relationship 
between Faculty and Student, also a strong relationship is 
created between the industry and the proposed Master. 
(something that is highlighted from EEC as well, later on). 
So, by creating this, the benefits are twofold; better 
connection with the industry and increase of research. 

Choose 
an item. 

1.4 The EEC 
recommends that 
feedback from student 
questionnaires should 
be centrally collected, 
analysed and shared 
with staff and 
students. 

EUC already fully adopts the recommended procedure. 
More info can be found on Annex 2.  
 
A summary of the procedure: Towards the end of each 
semester the students are asked to evaluate each of their 
courses online. Submission is anonymous and the time it 
takes to fill out the evaluation form is around 10-15 minutes. 
The survey pertains all aspects of the course and the overall 
learning experience of the student (hence named the 
Survey on ‘Student Feedback on their Learning Experience’ 
-SFLE), such as the course structure and content, the 
faculty performance, the facilities involved, the 
administrative support, etc. The information received are 
aggregated in a different way based on the type of question. 
Questions that have a specific scale of grading (e.g., from 
0-5) are averaged. All answers to questions that require text 
input are simply appended as one large paragraph. These 
results are then forwarded to faculty to review and act 
accordingly. The Chairperson of the Department also 
reviews the aggregated information per course and makes 
recommendations where needed. The Chairperson also 

Choose 
an item. 

https://www.polyu.edu.hk/en/af/study/taught-postgraduate-programmes/master-of-science-in-accounting-and-finance-analytics/programme/
https://www.polyu.edu.hk/en/af/study/taught-postgraduate-programmes/master-of-science-in-accounting-and-finance-analytics/programme/
https://www.polyu.edu.hk/en/af/study/taught-postgraduate-programmes/master-of-science-in-accounting-and-finance-analytics/programme/
https://euc.ac.cy/en/academics/faculty-profiles/faculty-school-of-business-administration/
https://euc.ac.cy/en/academics/faculty-profiles/faculty-school-of-business-administration/
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identifies students with Low GPA and ensures that these 
students are aware of the role of GPA and the impact of low 
GPA on the progress of their studies Program. 
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2. Student – centred learning, teaching and assessment  
(ESG 1.3) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official 

use Only 
2.1 While a number of 
statistics, programming, 
accounting and finance 
courses are offered under 
the current structure of 
curriculum, they are 
delivered primarily as 
compulsory courses (8 out 
of 9 in total). There is only 
one elective course could 
be followed, which may not 
meet diverse background 
and different learning needs 
of the students. This is 
particularly an issue given 
the multidisciplinary nature 
of data analytics, which 
often attracts students from 
a variety of disciplines at the 
bachelor level. It would be 
better to accommodate 
students’ different abilities 
and learning needs by 
increasing the number of 
elective courses and 
reducing the number of 
compulsory courses in the 
programme. For example, a 
more balanced structure of 
curriculum may consist of 6 
compulsory courses and 3 
elective courses. No need to 
develop new courses given 
that there is already a large 
pool of elective options. The 
issue could be addressed 
by repositioning a couple of 
compulsory courses to 
elective courses. After this 
structural change, it could 
also be sensible to offer 
electives throughout the 
programme starting from the 

This comment has been addressed in the previous 
part (See: Study programme and study 
programme’s design and development – 1.1). 
 
In summary, two separated courses for Python 
and R were created and the numbers of electives 
have been increased to three. After this structural 
change, and as the EEC has recommended, the 
electives are offered throughout the programme 
starting from the first semester so students can 
learn what they lack earlier rather than later.  
 

Choose an 
item. 



 
 

 
10 

first semester so students 
can learn what they lack 
earlier rather than later. It 
might be good to allow 
students to follow 2 
compulsory courses and 1 
elective course in each of 
three semesters in the 
programme. 
2.2 There is no master 
thesis. While I see the 
rationale behind to make the 
workload more reasonable, 
this could push students 
away from developing their 
research skills and 
involvements that are 
essential at the master 
level. Thus, it would be 
important to strengthen the 
assessment in terms of 
research skills across other 
courses in the programme.  

In order to ensure that the students will develop 
their research skills during their studies, the 
Department included assignments that requires 
high level of research skills and involvement 
(individual or/and group) that are graded by 50% 
of the overall grade.  
 
Summarizing, that means the 50% of the Master 
will be directly related with research-oriented 
assignments, fact which ensures the development 
of students’ research skills. You can find this 
information to Annex 11 (assesment part). 

Choose an 
item. 

2.3 Study guide and 
material on the E-Learning 
platform need to be 
dynamically developed and 
improved over time with 
more accumulated 
experience.  

The Department fully agrees with this 
recommendation. Hence, in every semester the 
current instructor will be able to review the context 
of each study guide. At the first page of the study 
guide the following text is presented: 
 
Study Guide Drafted by:  
Editing and Final Approval of Study Guide by:  
Revised by (Current Instructor):  

Choose an 
item. 

2.4 The EEC wants to point 
out that onsite final exams 
may not be in line with the 
learning style of online 
students, and formative 
continuous assessment 
through the writing 
assignments and project-
based collaborative learning 
during the course could be 
reinforced instead. 

As part of the essential elements of the 
pedagogical principles and teaching philosophy 
employed in all E-Learning courses at EUC 
developed by the Standing Committee of the 
Committee of Internal Quality Assurance 
“Pedagogical Planning of E-Learning Programs of 
Study” (as presented in the document “The EUC 
E-Learning Programmes of Study”, please see 
Annex 3) after the semester 13-week learning 
period is completed, students take the final exam 
for each of their courses which are allocated a 
percentage at 50%. This applies for all EUC E-
Learning programmes of study. The final exam 
assesses in a comprehensive way the level at 
which students have acquired the theoretical 
knowledge covered in the course, as well as the 

Choose an 
item. 
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degree to which they have developed the skills in 
critical analysis aimed at by the course (for more 
details please see pp. 10-11).  

2.5 From the documentation 
provided and the 
information gathered from 
the meetings, it was not 
clear if gamification 
strategies are used to 
increase the student levels 
of motivation and 
engagement with the e-
assessment process. In 
addition, more sophisticated 
forms of feedback based on 
intelligent tutoring systems 
and conversational 
pedagogical agents are also 
encouraged to support 
immediate and automatic 
feedback to students and 
self-evaluate their 
advances. 

E-learning at EUC and specifically to this Master, 
is designed in ways to promote interaction in 
various levels (learner-learner, learner-instructor, 
learner-content, learner-technology). Since, this is 
a hands-on Master the majority of activities are 
interactive, using real data (historical and live). The 
students utilizing gamification strategies and using 
various databases are filtering and downloading 
the relevant data in order to develop investments 
strategies, to evaluate financial instruments, to 
valuate a company etc. All these activities are 
simulating real life scenarios, creating a more 
realistic and more interesting activities for the 
students, so their motivation is at high levels. 
Additionally, during the Master the students will 
utilize platforms such as Tableau and Alteryx in 
order to use visualization tools to come to a 
specific outcome. Specifically, the students will 
import all the real data to these platforms and 
produce visualizations. After that, using the role 
playing (for example a potential lender and 
borrower) the participants will have an online 
discussion and debate in order to take the best 
decision for their self. 
In overall, the ultimate goal is to enhance the 
interaction between students and the learning that 
can only occur among motivated individuals 
working together. Interactive learning is a hands-
on/real life approach to education founded upon 
building student engagement through guided 
social interaction connected with existing 
knowledge and their own experience and interests, 
with carefully designed and structured activities to 
facilitate learning in groups and challenge students 
to develop practical skills.  
Interactive learning emphasizes the active 
engagement of the learner in enrichment activities 
which aim at the practical and critical application of 
the theoretical knowledge. When interactive 
learning takes place within the contexts of student-
material interaction, the student should be able to 
receive immediately feedback during her/his 
interaction with the course materials, and thus 
interactive learning will provide self-assessment 

Choose an 
item. 
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opportunities. Interactive learning is, thus, a 
hands-on, real-life approach to education founded 
upon building activities to facilitate learning 
individually and/or in groups, challenging students 
to develop and apply practical scientific-specific 
skills and knowledge which are meaningful, 
connected to their existing theoretical knowledge, 
personal experiences, interests and (academic 
and professional) goals. The focal point of 
interactivity is always on the skills of learners, not 
the capabilities of the technology that seeks to 
facilitate learning.  
Self-assessment and interactive 
exercises/activities are presented on a weekly 
basis. Such activities uphold the interest of 
students, motivate consistent participation and 
long-term engagement. Examples of such 
interactive exercises are the following: 
• role playing 
• simulations 
• real-life scenarios  
• learning tools 
• online discussions for debating 
• the use of visualization tools to come to a 

specific outcome 
• brainstorming activities for answering a 

theoretical question 
• problem-solving questions in groups 
• preparing group PowerPoint presentations 

(e.g. after watching a video or studying a 
specific source) 

• answering quizzes and peer reviewing 
assignments of other students, etc. 

2.6 While the EEC 
emphasises the benefits of 
any form of interaction and 
collaboration, the online 
synchronous 
teleconferences were 
perceived as problematic if 
in the next years the 
program is expanded 
internationally and attended 
by many students across 
different time zones. It was 
not clear how the university 
would support this type of 

From the one hand the teleconferences are 
synchronous for the participants that they choose 
to participate live. On the other hand, the 
teleconferences are recorder and uploaded on the 
teaching platform, so students are able to watch all 
the teleconferences on their own space and time. 
Of course, each instructor takes into consideration 
the place of residence of each student and he/she 
proposed a convenient time for all (if of course this 
is feasible).  
 
Finally, if a student - given any reason - cannot 
attend live the teleconference and has enquiries 
regarding the meeting, he/she can conduct the 

Choose an 
item. 
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collaboration from the 
coordination perspective 
while recommending the 
constant adaptation of their 
distance learning model to 
support this situation by 
increasing the 
asynchronous online 
interaction and 
collaboration. 

instructor through synchronous or asynchronous 
ways.  
 
 

2.7 The practical training is 
not embedded within the 
curriculum of the 
programme although the 
Department has strong links 
with Industry and the EEC 
recommends for the 
Teaching and Learning 
board to review the 
curriculum structure and 
activities to re-assure the 
intake students that they will 
be exposed and training 
within real data analytics in 
accountancy and finance 
industry. 

The Department fully agrees with this 
recommendation. As mentioned previously the 
Department decided to adopt a procedure that 
ensures that the students will be exposed and 
trained within real data analytics in accountancy 
and finance. Annex 1 explains the procedure. At 
the same time, a common practice already 
implemented is the invitation of guest speakers 
from the industry, enriching by this way the 
teaching and at the same time connecting the 
Program with the industry of Data Analytics in 
Accounting and Finance. This approach is already 
applied to the existing programmes of the 
Department. Samples can be found on Annex 4. 
 
 

Choose an 
item. 
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3. Teaching staff 
(ESG 1.5) 

 
Areas of improvement 
and recommendations 

by EEC 
Actions Taken by the Institution For official 

use Only 

3.1 The School has 
recruited academic 
staff and professional 
development activities 
for teaching staff 
focused on the 
Teaching and Learning 
skills will prove 
impactful in the years 
to follow on the quality 
of the teaching and 
learning in the 
programme and the 
reputation of the 
programme. The panel 
would advise as well in 
the future rounds of 
recruitment to review 
the curriculum needs of 
the programme and the 
research strategy of 
the School to identify 
candidates with 
potential to progress 
within your institution. 
The university tries to 
improve the teaching 
skills of the teaching 
staff through the 
compulsory training for 
PD but it is unclear on 
the timeframe that the 
staff has to take this 
training. 
 

EUC runs every year a Professional Development Program 
for all newly hired academic personnel (both full-time and part-
time). Additionally, EUC runs on a regular basis PD training 
for the existing faculty. In Annex 16, you can see PD trainings 
offered in 2021-2022.  
 
More specific, EUC sets up a series of annual trainings 
which are provided to the teaching staff to enhance faculty 
skills, both as initial training and as on-going training. 
Hence, EUC provides constant pedagogical and 
technological support to academic staff through the Faculty 
Professional Development Program. The Professional 
Development Program ensures a high-level quality of 
teaching and the familiarization of all teaching personnel 
with contemporary pedagogical approaches and 
methodologies as well as technological and technical 
innovations.  
 
University wide, Professional Development programs, 
which are organized and offered by the Office of the Vice 
Rector of Academic Affairs have three (3) schemes as 
follows: 
1. The EUC Professional Development Program for its 
newly hired academic staff: This is a 35-hour induction 
professional development program offered to all newly 
hired academic-staff. The content of the program focuses 
on various aspects on teaching and learning in tertiary 
education. 
2. The EUC Ongoing Professional Development Program 
for both full-time and part-time academic staff and is offered 
throughout the year. The content includes topics such as: 
Testing, Grading and evaluating in higher education; 
Project based learning; Assessment in small and large 
classes; Playful Simulations in Higher Education 
Workshop. etc. 
3. The EUC Professional Development Program on 
Innovative Strategic Interventions. 
All material and recordings of all EUC Professional 
Development activities are available for all EUC academic 
staff on Blackboard Learn, under the course title ‘Faculty 

Choose 
an item. 
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Professional Development’ (all academic staff have access 
to this course by using their EUC credentials, email and 
password, here: 
 https://virtualcampus.euc.ac.cy/ultra/courses/_97393_1/outline.) 

3.2 Additionally, the 
EEC is recommending 
a progress for growth 
systematic yearly 
review of each 
academic staff 
member with a 
mentoring scheme in 
place and clear 
goals/tasks year on 
year, that will provide 
the specific needs of 
each staff for career 
development and 
prompt for training and 
services that are 
necessary for the 
University to provide to 
staff to advance their 
skills and therefore the 
quality of the 
programme long term. 

This procedure is already adopted by the Department and 
EUC. The formal review is bi-annual one, however, the 
Chairperson of each Department and the Dean of the 
School are responsible to track the progress of each faculty 
member during that period and proactively provide any 
suggestions. As you can read to Annex 5 ‘Internal 
Regulation on the Bi-Annual Performance Appraisal of 
Faculty and Special Teaching Personnel’ (pp.1-8, the 
regulations and pp. 9-24 the appraisal report), the 
procedure includes the comments on teaching, research 
and service of each faculty and the agreed goals (for these 
areas) that they have to be reached by the end of the 
following bi-annual Performance Appraisal period. More 
importantly, each faculty member suggests to the 
Department/School/University actions which the latter may 
take in order to help him/her improve his/her individual 
performance and his/her overall academic needs. 
 
Additionally, EUC created a Framework on Peer-
Observation and Peer-Review of Teaching for Full-Time 
and Part-Time Academic Staff. Peer-observation is a 
collaborative and reciprocal process whereby one peer 
observes another’s teaching (actual or virtual) and provides 
supportive and constructive feedback. Its underlying 
rationale is to encourage (continued) professional 
development in teaching and learning through critical 
reflection, by both observer and ‘observee’. It may also 
include ‘observation’ and feedback of non-classroom 
aspects [such as] a staff member’s approaches to teaching 
and learning, including module or course design and 
documentation, teaching resources, appropriateness of 
assessment, etc. (Annex 19). 
 

Choose 
an item. 

3.3 It is also 
recommended based 
on the gender ratio of 
the academics to have 
special arrangements 
for the female staff 
upon return from 
maternity leave (this 
can be arranged 
locally with lowering 
teaching load for at 
least a semester to 

The EUC Gender Equality Plan (EUC-GEP) (Annex 12), 
which was approved by the Senate in December 2021, 
demonstrates the University’s commitment to gender 
equality, as well as to the continuous enhancement of the 
organizational culture towards a work environment where 
everybody can fulfil their true potential and achieve a 
healthy work-life balance. Some of the planned actions that 
support women academics are:  Introduction of a “Small 
Research Grants” scheme to support faculty members after 
family-related breaks; Establishment of “Annual Award for 
Early-Career Women Researchers”; Needs Assessment 
through survey; Awareness Raising through Training and 

Choose 
an item. 

https://virtualcampus.euc.ac.cy/ultra/courses/_97393_1/outline
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encourage the female 
academics to catch up 
with the research 
progress) and 
provision of funding to 
catch up with the 
research activities. 

Capacity Building on issues pertaining to gender equality in 
general, and work-life balance in particular.  
 
It is worth noting that EUC has been awarded with the “HR 
Excellence in Research Award” logo, which identifies 
institutions and organizations providing and supporting a 
stimulating and favorable working environment for 
researchers through the implementation of the “European 
Charter for Researchers” and the “Code of Conduct for the 
Recruitment of Researchers” 
 (https://euc.ac.cy/en/research/the-human-resources-
strategy-for-researchers-hrs4r/).  
 
In parallel, EUC applies the Research Policy to increase the 
research output of its faculty (such as teaching hour 
reduction scheme - see in Annex 12, pp.24-25; annual 
awards for research pp.23-24 and Annex 13).  

3.4 The EEC 
recommends having 
clear documentation in 
terms of how the 
research activities of 
the staff members 
benefit the curriculum 
and the teaching and 
learning activities 
within this program. 

The Department fully agrees with this recommendation. As 
mentioned previously the Department strongly believes that 
the best way to encourage research collaborations is 
through the synergies among Faculty, Students and 
Industry (since the proposed Master is applied one). Having 
said that, the Department decided to adopt a procedure 
explained in Annex 1. By this way, research activities of the 
staff members will benefit the curriculum and the teaching 
and learning activities within this program. At the same 
time, the document in Annex 10, will be provided annually 
to all teaching personnel, in order to be completed. The 
document demonstrates how faculty research activity 
benefits the curriculum and the teaching and learning 
activities within this program. After that, there will be a 
discussion among each instructor and the coordinator of 
the programme, in order to decide the best approach to 
integrate further the research in each course. 

Choose 
an item. 

3.5 The teaching staff 
is to some extent the 
same persons who will 
be serving both the 
conventional and e-
learning programmes. 
While this may ensure 
the same high 
standard of both 
programmes, from the 
meetings with the 
teaching staff, the EEC 
identified cases who 
moved from 
conventional to e-

EUC many years before the COVID, offered to its faculty all 
the necessary knowledge for distance learning education. 
It should be highlighted that some of the faculty members 
have a European Certificate in E-Learning Courses Design 
and Teaching, obtained by the University of Catalonia (fees 
paid by EUC). At the same time and as it mentioned above, 
EUC runs every year a Professional Development Program 
for all newly hired academic personnel (both full-time and part-
time). Additionally, EUC runs on a regular basis PD training 
for the existing faculty. In Annex 16, you can see PD trainings 
took place in 2021-2022.  
 
More specific, the two Standing Committees set up a series 
of annual trainings which are provided to the teaching staff 
to enhance faculty skills, both as initial training and as on-

Choose 
an item. 

https://euc.ac.cy/en/research/the-human-resources-strategy-for-researchers-hrs4r/
https://euc.ac.cy/en/research/the-human-resources-strategy-for-researchers-hrs4r/
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learning delivery 
during the pandemic 
rather than following 
organised, systematic 
and sound training 
programs. Therefore, 
the EEC raises doubts 
of whether the 
teaching staff is well 
trained and qualified 
for giving e-learning 
courses following the 
distance learning 
methodology planned 
for this programme. 

going training. Hence, EUC provides constant pedagogical 
and technological support to academic staff through the 
Faculty Professional Development Program. The 
Professional Development Program ensures a high-level 
quality of teaching and the familiarization of all teaching 
personnel with contemporary pedagogical approaches and 
methodologies as well as technological and technical 
innovations.  
 
University wide, Professional Development programs, 
which are organized and offered by the Office of the Vice 
Rector of Academic Affairs have three (3) schemes as 
follows: 
1. The EUC Professional Development Program for its 
newly hired academic staff: This is a 35-hour induction 
professional development program offered to all newly 
hired academic-staff. The content of the program focuses 
on various aspects on teaching and learning in tertiary 
education. 
2. The EUC Ongoing Professional Development Program 
for both full-time and part-time academic staff and is offered 
throughout the year. The content includes topics such as: 
Testing, Grading and evaluating in higher education; 
Project based learning; Assessment in small and large 
classes; Playful Simulations in Higher Education 
Workshop. etc. 
3. The EUC Professional Development Program on 
Innovative Strategic Interventions. 
All material and recordings of all EUC Professional 
Development activities are available for all EUC academic 
staff on Blackboard Learn, under the course title ‘Faculty 
Professional Development’ (all academic staff have access 
to this course by using their EUC credentials, email and 
password, here: 
 
https://virtualcampus.euc.ac.cy/ultra/courses/_97393_1/outline.) 

3.6 The EEC suggest 
incorporating the 
Sustainable 
Development Goals of 
the UN’s Agenda 2030 
in the training 
programs to the 
teaching staff in order 
to redesign the 
teaching materials 
accordingly with the 

To reiterate, on-going training is a key component in the 
quality of our programs, hence future Professional 
Development programs incorporates the Development 
Goals of the UN’s Agenda 2030, with special emphasis on 
the following, which are highly pertinent for the education 
sector:  
 
GOAL 4: Quality Education  
GOAL 5: Gender Equality  
GOAL 8: Decent Work and Economic Growth  
GOAL 9: Industry, Innovation and Infrastructure  

Choose 
an item. 

https://virtualcampus.euc.ac.cy/ultra/courses/_97393_1/outline
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aim to empower 
students with 
emerging 
competencies and 
skills (climate change, 
gender equality, global 
and ethical 
engagement, etc.) to 
take action for a more 
sustainable world. 

GOAL 10: Reduced Inequality  
GOAL 12: Responsible Consumption and 
Production  
 
For the following academic years, the activities below have 
already been planned:  
 
o Training and capacity building for the promotion of a 

shared and more widespread work-life balance culture 
(Fall 2022)  

o Workshop for the development of skills necessary for 
the attainment of work-life balance (Fall 2022)  

o Training on unconscious/implicit bias and gender bias 
in leadership and decision-making (Spring 2023)  

o Training on integration of the gender dimension into 
teaching (tailored to each discipline) (Fall 2023)  

o Training on integration of the gender dimension into 
research (tailored to each discipline) (Fall 2023)  

o Training on gender-based violence in academic and 
research institutions (Fall 2023). 
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4. Student admission, progression, recognition and certification  
(ESG 1.4) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official 

use Only 
4.1 According to students’ 
feedback during this 
evaluation process, the 
panel could not have a clear 
picture in terms of the 
students’ input at the quality 
review of the programs 
(apart from the survey 
completed) but only 
generally on the satisfaction 
of students from other 
programs that are face to 
face. 

The Department would like to ensure the EEC that 
students have a major input at the quality review of 
all the programmes. Through existing formal 
procedures, students have a formal participation in 
most committees responsible for the review of the 
program of study, including: 

 
a. The Programme Evaluation Review (PER) 
process which includes student representatives in 
all its stages. Specifically, students are members 
in the following committees: Programme 
Committee, Quality Assurance Committee, 
Department Council, School Academic 
Committee, School Council, University Quality 
Assurance Committee and Senate. (Please see 
Annex 6 for more information on the different 
procedures of the PER process). 
b. The three-member Department Quality 
Assurance Committee, which follows CY.Q.A.A. 
directive as to its composition and the participation 
of a student representative (specifically, the 
Committee consists of the Vice Chairperson, a 
faculty member and a student) 
c. The participation of student representatives 
at the Department and School Councils (One 
student elected by their own body participate in the 
former and two in the latter). 
d. The University Internal Quality Assurance 
Committee includes two student representatives 
(as the provision of the Law 2015 (Ν.136(Ι)/2015) 

 
At the same time, the Department pays special 
attention to student’s participation to be authentic 
and active. Such an example of the Department’s 
concern of the issue is that for the modifications 
made to the existing program students participated 
not only in the PER process procedures as 
indicated above, but also each single student of 
the program provided feedback and their opinions 
on their program of study and how the programme 
of study is implemented and evolves via a written 
questionnaire. Their responses were part of the 

Choose an 
item. 
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data included in the PER procedure and shaped 
the changes to the program (please see samples 
of the questionnaire in Annex 7). 

4.2 The teaching staff could 
be supported from the 
Institution with career 
development skills in 
Teaching and Learning 
targeted to individual 
academics’ needs. 

As mentioned before, there is a formal bi - annual 
review as well as an ongoing evaluation for the 
Faculty members (from Chairperson and Dean). 
The main goal of that is to track the progress of 
each faculty member during that period and 
proactively provide any suggestions. As you can 
read to Annex 5 (pp.1-8 related to the regulations 
and pp. 9-24 related to appraisal report as such), 
the procedure among other things includes the 
comments on teaching, research and service of 
each faculty and the agreed goals (for these areas) 
that they have to be reached by the end of the 
following bi-annual Performance Appraisal period. 
More importantly, each faculty member suggests 
to the Department/School/University actions which 
the latter may take in the duration of the following 
two years, in order to help him/her improve his/her 
individual performance and his/her overall 
academic needs. 
 
Finally, EUC runs every year a Professional 
Development Program (more information for PD 
was mentioned before) for all newly hired 
academic personnel (both full-time and part-time) 
and PD training for existing faculty on a regular 
basis. In Annex 16, you can see PD trainings took 
place in 2021-2022.  

Choose an 
item. 

4.3 The panel also 
recommends the 
development of a 5-10 year 
plan for the programme and 
the capacity of intake year 
on year, in order to plan for 
recruitment activities in EU 
and abroad and increase 
the number of applicants 
and of enrolled students 
over the next years 
(including the 
recommendation to consider 
a market research and 
identify other institutions 
that provide programs 
similar to this MSc). The 
EEC recommends that the 

The Department has done an extensive market 
research before the development of this proposed 
Master. In Cyprus there is no competition since 
there is no other university that offers this master. 
CIIM offers something which can be characterized 
similar (in a very low degree) which is a MSc in 
Business Intelligence and Data Analytics. Please 
keep mind that the proposed Master focuses on 
Accounting and Finance and cannot be directly 
compared with Masters of Data Analytics in 
general. At the same time the international 
competition if extremely low.  
Regarding the creation of a Joint programme with 
Chinese University it has to be mention that the 
Department is willing to explore this possibility in 
the future. 
Finally, in Annex 8 you can find a plan for the 
following 10 years. Of course, the Department will 

Choose an 
item. 
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joint programmes with the 
Chinese University could be 
a productive strategy for the 
progression to this MSc 
given that the relationship 
has been established. 

always proactively adjust any estimations 
/forecasts in order to plan better the recruitment 
activities and increase by this way the number of 
applicants and of enrolled students over the next 
years. 

4.4 To attract the right type 
of students, it may be 
helpful to review the 
modules taught with content 
highly relevant with current 
market needs, and to 
actively promote and 
advertise the positive values 
and high potential of this 
program to prospective 
students and relevant 
stakeholders. 

The Department took into consideration the 
relevant market needs beforehand. The 
Department had many discussions with the major 
stakeholders and the immediate needs for this kind 
of applied knowledge were highlighted. The 
adjusted content and structure of the proposed 
programme is highly relevant. It has to be 
mentioned that it was derived not only based on 
academic criteria but also considering the needs of 
the industry. You can see the structure of the 
adjusted programme in the previous part (See: 
Study programme and study programme’s design 
and development – First comment), as well as the 
adjusted syllabi in Annex 11. Finally, in order to be 
able to advertise it, the Master should firstly be 
accredited by CY.Q.A.A. Of course, the 
Department fully agrees that the Master should be 
promoted and advertised properly, highlighting by 
this way the values and its high potential. 
 

Choose an 
item. 

4.5 Some students of 
current FT programmes 
have informed the EEC that 
they are working full time 
and although there is 
flexibility from the 
academics in terms of 
deadlines, there should be a 
rule applied for FT 
programmes for no more 
than 20 working hours per 
week during semester time 
and up to 40 hours a week 
for weeks outside term time 
to ensure the study-life 
balance for the students. 

There is no National Framework in relation to this 
issue; hence, EUC (or any other University in 
Cyprus) cannot place this requirement to its 
students. Of course, through the advising system 
(advisors, career office, programme coordinators, 
faculty), the students are advised for this issue in 
order to have a balanced schedule. 
 

Choose an 
item. 

4.6 The plans of the college 
are coherent (so students’ 
admission, progression and 
recognition is (or is going to 
be) well conducted). To 
attract students with the 

This recommendation has been addressed in the 
previous part (See: Study programme and study 
programme’s design and development – Section 
1.1). 
 

Choose an 
item. 
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right background, it is 
recommended to review the 
courses taught and their 
prerequisites (as advised in 
Section 1) with content 
highly relevant with the 
current Data Analytics in 
Accounting and Finance 
industry. 
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5. Learning resources and student support 
(ESG 1.6) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official 

use Only 
5.1 The panel recommends 
the School to invest in 
teaching staff professional 
development in terms of 
growth for progress and in a 
timely manner instead of 
offering ad-hoc courses 
during the year, to enable 
career growth 

This recommendation is related with two 
procedures/practices that EUC already adopts. 
Both have been already mentioned in this report: 
 
1. EUC runs every year a Professional 

Development Program for all newly hired 
academic personnel (both full-time and part-
time). Additionally, EUC runs on a regular 
basis PD training for the existing faculty. In 
Annex 16, you can see PD trainings took place 
in 2021-2022 (more details can be found in 
previous sections).  

2. There is a formal bi - annual review as well as 
an ongoing evaluation for the Faculty 
members (from Chairperson and Dean). The 
main goal of that is to track the progress of 
each faculty member during that period and 
proactively provide any suggestions. As you 
can read to Annex 5 (pp.1-8, the regulations 
and pp. 9-24 the appraisal report), the 
procedure among other things includes the 
comments on teaching, research and service 
of each faculty and the agreed goals (for these 
areas) that they have to be reached by the end 
of the following bi-annual Performance 
Appraisal period. More importantly, each 
faculty member suggests to the Department 
/School/University actions which the latter may 
take in order to help him/her improve his/her 
individual performance and his/her overall 
academic needs. 

3. Finally, the Department from Fall Semester 
2020, decided to organize in-house 
development activities, something that is in 
line with the EEC recommendation. 

Choose an 
item. 

5.2 In terms of student 
support, a potential solution 
could be a “buddy coder” 
mentor system in order for 
students to reach out to 
students that are doing 
research in the area or 

EUC and the Department has already done this by 
the ‘Bridging the Gap Program’. Through this 
programme, the European University Alumni 
builds networks with current students. Successful 
alumni members join the program which aims at 
transferring knowledge and expertise from the 
alumni community to existing students. You may 
find in Annex 9 the corresponding regulations for 

Choose an 
item. 
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alumni that have secured 
jobs in the area. 

Student Welfare Mechanisms. The red text is 
related to this programme. 
Secondly, EUC has the Business Society through 
which synergies among current students and 
alumni can be created. Specifically, Business 
Society promotes greater understanding of the 
fast-changing world of business through creative 
presentations and practical workshops on the 
latest developments. It also encourages students 
to take part in research, discuss current economic 
challenges, and invites key entrepreneurs to share 
their experiences with the Club. More information 
can be found on https://euc.ac.cy/en/campus-
life/activities-clubs/ . 

5.3 The panel also 
recommends the T&L 
Committee to include 
student representation of 
the program and to monitor 
the T&L processes, 
curriculum review and 
resources for each 
semester needs taking into 
account the student and 
staff feedback year on year 
with inclusion of an official 
industry advisory Board and 
External examiner. 

This has been also addressed in section 4.1.  
 
In sum the Department would like to ensure the 
EEC that students have a major input at the quality 
review of all the programmes. Through existing 
formal procedures, students have a formal 
participation in most committees responsible for 
the review of the program of study, including: 
 
a. The Programme Evaluation Review (PER) 
process which includes student representatives in 
all its stages. Specifically, students participate in 
the following committees: Programme Committee, 
Quality Assurance Committee, Department 
Council, School Academic Committee, School 
Council, University Quality Assurance Committee 
and Senate. (Please see Annex 6 for more 
information on the different procedures of the PER 
process). 
b. The three-member Department Quality 
Assurance Committee, which follows CY.Q.A.A. 
directive as to its composition and the participation 
of a student representative (specifically, the 
Committee consists of the Vice Chairperson, a 
faculty member and a student) 
c. The University Internal Quality Assurance 
Committee includes two student representatives 
(as the provision of the Law 2015 (Ν.136(Ι)/2015) 
 
At the same time, the Department pays special 
attention to student’s participation to be authentic 
and active. Such an example of the Department’s 
concern of the issue is that for the modifications 
made to the existing program students participated 

Choose an 
item. 

https://euc.ac.cy/en/campus-life/activities-clubs/
https://euc.ac.cy/en/campus-life/activities-clubs/
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not only in the PER process procedures as 
indicated above, but also each single student of 
the program provided feedback and their opinions 
on their program of study and how the programme 
of study is implemented and evolves via a written 
questionnaire. Their responses were part of the 
data included in the PER procedure and shaped 
the changes to the program (please see samples 
of the questionnaire in Annex 7). 
 
Finally, the three points below should be 
highlighted since they are directly related to the 
EEC recommendation: 
 

1. The utilization of the Industry Advisory 
Board through this procedure (PER). The 
aim of the Advisory Board is to support the 
Undergraduate and Postgraduate Programs 
of each Department and School of the 
European University Cyprus through an 
independent evaluation of its activities, 
feedback and constructive criticism. Overall, 
the Advisory Board will review and contribute 
in several areas, including the following: 

 
• Improvement(s) on academic teaching; 
• Evaluation and provision of suggestions 

regarding the Undergraduate and 
Postgraduate Programs of the Department 
and School structure and content; thus, 
providing students with an enhanced learning 
experience and a high-quality educational 
program; 

• Proposition of courses that link the 
Department’s/School’s programs with the 
needs of the local and global industries, 
promote internationalization, academic and 
professional qualification and foremost 
employability of graduates 

• Develop mutually beneficial relationships 
between the faculty, the industry, 
stakeholders and authorities, aiming to 
facilitate constructive exchange of ideas, as 
well as strengthen the links between them; 

• Contribution of unique and innovative ideas 
for research and its implementation; 

• Promotion of the faculty’s work profile outside 
the University. 
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2. The utilization of the Expert Review Panel 
through this procedure (PER). The Expert 
Review Panel provides a written review report 
by commenting and evaluating the findings 
and implementation plan presented in the 
PER, as well as by providing relevant 
recommendations. The role of the Expert 
Review Panel is to provide feedback only on 
the academic elements of the Program 
Evaluation Review. Decisions about the 
viability and other aspects of the program 
remain within the remit of the School and 
University. 
 

3. The utilization of External Examiners. The 
Department already utilizes external 
examiners for undergraduate programmes. 
Specifically, for courses that are related 
with ICAEW and ACCA professional 
qualifications. The Department intends to 
use external examiners for the Master 
degree as well.   

5.4 The students are 
provided with a 
departmental email account, 
and the department need to 
ensure that communications 
are enforced through this 
email, which should be 
imposed as the official 
channel of email 
communication with the 
students. 

EUC ensures this by including that information in 
the course outlines as well as by informally 
communicating this to students (in the first lecture). 
Below you may find a part from the course outline. 
 
UNIVERSITY EMAILS: 
The University has taken the decision that all 
students registered make use of the EUC email 
addresses when corresponding with EUC 
academic and administration staff, as well as all 
scientific collaborators and special scientists. It 
should be noted that the EUC staff will not be 
replying to any non-official EUC University email 
addresses.  
 
UNIVERSITY EMAIL SUPPORT: Kindly contact 
support@euc.ac.cy in case you do not know your 
University email address or face any difficulty in 
using it. 
 

Choose an 
item. 

5.5 The School should 
consider a rigorous process 
of data collection in terms of 
reviewing the pipeline and 
year on year alumni of the 
students through the 
administrative office. 

EUC and the Department fully agrees and already 
adopts this recommendation. EUC has a separate 
department (Career Office) that deals with these 
issues. You may find in Annex 9 the corresponding 
regulations for Student Welfare Mechanisms. The 
green text is related with the alumni actions. More 
importantly, it has to be mentioned that EUC runs 

Choose an 
item. 
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annual surveys for many years. Annex 14 and 
Annex 15 are showing some data from 2013 until 
2022. Furthermore, in Annex 14 page 9 you can 
see that out of the 17 participants that graduated 
with a degree in Accounting, 14 of them were 
working in their field of study. 
 

5.6 Especially with online 
program delivery, attention 
is needed as studying in 
isolation it can impact the 
students’ sense of 
belonging which could bring 
high rates of dropout. The 
study guides show the 
estimated study time in 
terms of the total number of 
work hours for each week. 
The EEC believes that this 
weekly estimation could be 
broken down into the time 
devoted to study the basic 
materials as well as the time 
devoted to carry out each of 
the learning activities 
proposed. This will help 
online students to plan their 
study time more effectively. 

This issue is one of the most important elements in 
the distance learning education so the Department 
tried to minimize this by: 
 

1. Each instructor should prepare and 
communicate to the students in advance 
the necessary material and the analytical 
instructions about the course.  

2. Each instructor should be willing to help 
each student to overcome any uncertainty 
and stress. This can be achieved through 
clear communication and clear guidelines. 
The instructors (especially at the beginning 
of each course and even more importantly 
during the first semester) should put an 
extra effort in order to help students to face 
uncertainty.  

3. Instructors should utilize the blackboard 
analytics in order to prevent the students’ 
dropout. If an instructor detects any signs 
that showing low or no participation 
regarding a specific student, he/she should 
immediately conduct the student and 
he/she should try to help the him/her to 
resolve any issues. This is of fundamental 
importance for the freshman.  Additionally, 
the advisors can conduct directly the 
specific student. 

4. All the courses have Weekly Self-evaluation 
activities in order to enhance engagement. 

5. Finally, the study guides have been 
adjusted in order to show not only the 
estimated study time in terms of the total 
number of work hours for each week but 
also the time that should be devoted to carry 
out each of the learning activities proposed 
(Annex 17).  

Choose an 
item. 

5.7 The students confirmed 
in the meeting with the EEC 
that they are very satisfied 
with the academic and 

EUC and the Department fully agrees and already 
adopts this recommendation. All the issues related 
to student advising are the following: 
 

Choose an 
item. 
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administrative staff and with 
the IT support. It is 
recommended though for 
students to be assigned to 
academic advisors, to whom 
they can refer in case they 
have any problem. 

Programme Coordinators/Academic Advisors: 
Within each School and Department, students are 
guided and supported on purely academic issues 
by the coordinator of each programme of study. 
Programme coordinators are responsible to guide 
students on all academic matters concerning their 
programme of study (including academic 
difficulties in their coursework, issues forwarded to 
them by Student Advisors, low G.P.A. issues, etc.). 
Students on probation receive personal guidance 
from the School Dean and Chairperson of 
Department. 
 
Course Instructors/Advisors: Content-specific 
assistance and tutoring is provided by the faculty 
teaching each course. Regular office hours (six 
hours per week) are available for students and are 
posted on the Blackboard page of each course. 
During these six hours all students attending a 
specific course may contact their instructor on a 
one-to-one or group face-to-face or online briefing. 
 
In addition, to academic advisors, EUC employees 
the student advisors. Details follow: 
 
Student Advisors: Each student is assigned an 
Advisor (called Student Advisor) by the 
Department of Enrollment, responsible for 
assisting the student in defining and developing 
realistic study goals, in keeping with his/her 
abilities, skills, interests, and career aspirations. 
Advisors are also responsible for ensuring the 
student is aware of university regulations and 
policies. 
 
Student Advisors are full-time employees of the 
Student Advising Center, which assigns students 
to individual Advisors. A first meeting is arranged 
to discuss the student’s interests and career 
objectives, and to decide on course options. A 
Registration Form is then completed and signed by 
both parties, to be submitted to the Office of the 
Registrar. 
 
Students are encouraged to contact their Student 
Advisor at any time during the academic year. 
However, it is mandatory to meet at least once a 
semester to discuss course options. Meetings may 
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be arranged during office hours or by appointment. 
The Student Advising Center is located at the 
ground floor of the West Block building.  
 
Student Advisors are responsible to: 

• Provide accurate information about academic 
policies, university regulations, program 
requirements, procedures, and other university 
information; 

• Assist students in monitoring and evaluating 
their academic progress and keep track of 
students’ performance; 

• Know about specific course sequences that are 
required in the major - particularly those taught 
by other Departments; determine that the 
student has had adequate preparation (e.g., 
prerequisite courses) for courses that are 
recommended; 

• Assist students in deciding how to utilize their 
elective courses to best meet their goals; 

• Match students' needs with available resources 
and make appropriate referrals; 

• Keep track of any changes in degree programs 
or requirements; 

• Help students prepare paperwork necessary to 
meet program requirements, such as 
adding/dropping courses, withdrawal from 
courses, course substitutions, waivers and 
application for graduation; 

• Discus how course work is applicable to 
careers; 

• Keep careful records of each advising session 
and of the advice given to students; 

• Conduct personal interviews with students 
(giving emphasis to the newcomers) 
throughout the academic year to identify any 
educational, social, or physical problems 
affecting students’ adjustments and if required 
to provide appropriate counselling and 
orientation; 

• Provide the necessary information to old 
students and existing ones on laws and/or 
changes concerning tertiary education; 

• Assist with the promotion of the University and 
participate in special events (such as 
Orientation). 
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5.8 While the online courses 
include a plethora of multi-
format learning materials (e-
books, articles, videos, 
audio, etc.) which are good 
for distance learning, the 
EEC suggests that the 
recorded teleconferences 
and video lectures to be 
always usable and 
accessible for students by 
making them short, include 
the teacher in all the videos 
to provide non-verbal 
communication, and add 
subtitles for accessibility. In 
addition, the EEC suggests 
that some considerations 
should be taken into 
account to the provision of 
entire volumes (instead of 
clearly selected chapters 
and book pages) as basic 
materials in order to adapt 
them to online part-time 
students who need to learn 
effectively and in a timely 
fashion.  

Regarding the comments raised by the EEC the 
Department and EUC adopts the following 
strategies/tools: 
 

• The Coordinator of the MSc has already 
informed the potential instructors (this will 
take place every semester for existing and 
new instructors) that the recordings should 
be relatively short, utilizing at the same time 
visual tools.  

• For students with disabilities (visual or 
hearing) EUC utilizes a system that 
transforms the material and the recorded 
teleconferences. 

• EEC mentioned many times that specific 
tools and approaches which minimise the 
uncertainty and stress of the students 
should be utilised. Some of them was the 
detailed guidelines related to the study work 
load, short videos, continues support to 
students especially at the beginning etc). All 
these recommendations are in line with 
distance learning pedagogical model and 
the Department fully agrees with those. 
Having this in mind, the Department argues 
that the provision of an entire volume is 
quite contradicting with the remaining 
elements. However, the Department fully 
understands the reasoning of the specific 
recommendation, especially for the part-
time students. To that direction, the syllabi 
and the study guides show the main 
bibliography providing the titles of the 
required books. The Instructor of each 
course will inform the students about the 
specific book/books that it will be used 
during the semester. So, if a student prefers 
to follow this strategy for his/her reading will 
be able to do it.  

 

Choose an 
item. 

5.9 It is recommended to 
have in place procedures, 
appropriate training, 
guidance, and support, for 
teaching personnel, to 
enable personnel to 
efficiently support the online 
educational process. The 

The first part of this recommendation was fully 
addressed previously, on multiple occasions. In 
addition, the EUC Distance Unit created a 
document that is intended primarily for all 
academic staff involved in course design and 
teaching on the E-Learning programmes of study 
at European University Cyprus (Annex 18). The 
document introduces the essential elements of the 

Choose an 
item. 
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EEC did not receive any 
information on the planning 
for online moderators and 
communication pedagogical 
strategy to have an 
interactive online program.  

pedagogical principles and teaching philosophy 
employed on all E-Learning courses at EUC. 
 
At the same time there are many videos that can 
facilitate Instructors and Students towards this 
direction https://euc.ac.cy/el/online-learning-
transition/  

5.10 The EEC further 
recommends the School to 
deploy external visiting staff 
and guest speakers to 
enrich teaching and connect 
it with the industry of Data 
Analytics in Accounting and 
Finance. 

This has been already addressed in sections 1.3, 
2.3 and 3.4. I replicate part of the answers below:  
 

1) …a common practice it will be the invitation 
of guest speakers from the industry, 
enriching by this way the teaching and 
connecting the Master with the industry of 
Data Analytics in Accounting and Finance. 
This approach is already applied to the 
existing programmes of the Department. 
Proof of existence can be found on Annex 
4. 

2) The Department of Accounting, Economics 
and Finance has already applied this, in 
other existing programmes. As you can see 
below we have already four Adjunct 
Professors who contributes to that direction 
(for existing programmes). 
 

https://euc.ac.cy/en/academics/faculty-
profiles/faculty-school-of-business-administration/     
 

3) The Department strongly believes that the 
best way to encourage research 
collaborations (and connection with the 
industry at the same time) is through the 
synergies among Faculty, Students and 
Industry (since the proposed Master is 
applied one). Having said that, the 
Department decided to adopt a process that 
is already applied in the School. Annex 1 
explains the procedure. As you can see 
apart from the relationship between Faculty 
and Student, also a strong relationship is 
created between the industry and the 
proposed Master. So, by creating this, the 
benefits are twofold; better connection with 
the industry and increase of research. 

 

Choose an 
item. 

 
  

https://euc.ac.cy/el/online-learning-transition/
https://euc.ac.cy/el/online-learning-transition/
https://euc.ac.cy/en/academics/faculty-profiles/faculty-school-of-business-administration/
https://euc.ac.cy/en/academics/faculty-profiles/faculty-school-of-business-administration/
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6. Additional for doctoral programmes  
(ALL ESG) 

N/A 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official 

use Only 
N/A Click or tap here to enter text. Choose an 

item. 
Click or tap here to enter 
text. 

Click or tap here to enter text. Choose an 
item. 

Click or tap here to enter 
text. 

Click or tap here to enter text. Choose an 
item. 

Click or tap here to enter 
text. 

Click or tap here to enter text. Choose an 
item. 

Click or tap here to enter 
text. 

Click or tap here to enter text. Choose an 
item. 
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7. Eligibility (Joint programme) 
(ALL ESG) 

 
Areas of improvement and 
recommendations by EEC Actions Taken by the Institution For official 

use Only 
N/A Click or tap here to enter text. Choose an 

item. 
Click or tap here to enter 
text. 

Click or tap here to enter text. Choose an 
item. 

Click or tap here to enter 
text. 

Click or tap here to enter text. Choose an 
item. 

Click or tap here to enter 
text. 

Click or tap here to enter text. Choose an 
item. 

Click or tap here to enter 
text. 

Click or tap here to enter text. Choose an 
item. 
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B. Conclusions and final remarks 

 
Conclusions and final 

remarks by EEC Actions Taken by the Institution For official 
use Only 

1. The program offers 
students only one 
elective course out of 
a list of five available 
elective courses. 
Taking into account 
the small number of 
students expected to 
attend the program, it 
appears that students 
do not have a broad 
palette of elective 
courses to choose 
from. The EEC 
recommends 
considering different 
options to address 
this issue. The 
content of some 
courses has both 
finance and 
accounting topics, 
which may limit space 
for in depth analysis in 
each area.  

We agree with the EEC that this issue is the most critical 
one. Moreover, it is mentioned many times in the EEC 
Evaluation report. So, in order to avoid repetition the 
Department fully addresses this issue here.  
 
The modified curriculum is illustrated below. There is an 
increase of electives from one to three. At the same time, 
the Python and R courses have been separated to two 
(instead of one – EEC addresses this later on).  
 
Code Course Title 60 ECTS 
AED610 Fundamentals of Finance. 10 

AED630 Advanced International 
Financial Reporting. 10 

AED640 Quantitative Methods in 
Accounting and Finance. 10 

AED650 Analytics in Accounting and 
Finance. 10 

AED660 Computational Finance. 10 

AED670 Applied Financial Analysis and 
Valuation. 10 

    
Electives (3 out of 8) 30 ECTS 

AED600 Financial and Managerial 
Accounting. 10 

AED620 Principles of Programming for 
Python. 10 

AED625 Principles of Programming for 
R. 10 

AED675 Principles of Machine Learning 10 

AED680 Principles of Artificial 
Intelligence 10 

BLC630 Business and Finance in 
Blockchain 10 

MBA630 Ethics and Corporate Social 
Responsibility 10 

MBA650 Investment and Risk 
Management 10 

   
As you can see below, the adjusted curriculum has as a 
result the better accommodation of students’ different 
abilities and learning needs (a comment from EEC it was 

Choose 
an item. 
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the following: Why a student that already know Python (this 
course it was mandatory before) to do it again or why an 
Accountant to do again the Financial and Managerial 
Accounting? As you can see in the table below, the adjusted 
curriculum fully resolves this issue. Basically, the potential 
students, based on 1) the Advisor recommendation, 2) 
Master Coordinator recommendation and 3) taking into 
consideration the transcripts from their bachelor degree, will 
choose the appropriate electives. 
 

Students with Accounting background 

1st Semester  
Fundamentals of Finance. 

Elective (R) 
Elective (any other) 

2nd Semester 
Elective (Python) 
Advanced International Financial Reporting. 

Quantitative Methods in Accounting and Finance. 

3rd Semester 
Analytics in Accounting and Finance. 

Computational Finance. 
Applied Financial Analysis and Valuation. 

 
Students with IT/Science background (with knowledge 

in Python or/and R) 

1st Semester  
Fundamentals of Finance. 

Elective (Financial and Managerial Accounting) 
Elective (R or Python or any other) 

2nd Semester 
Elective (R or Python or any other) 
Advanced International Financial Reporting. 

Quantitative Methods in Accounting and Finance. 

3rd Semester 
Analytics in Accounting and Finance. 
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Computational Finance. 

Applied Financial Analysis and Valuation. 
 

Other students  
1st Semester  

Fundamentals of Finance. 

Elective (Financial and Managerial Accounting) 
Elective (R) 

2nd Semester 
Elective (Python) 
Advanced International Financial Reporting. 

Quantitative Methods in Accounting and Finance. 

3rd Semester 
Analytics in Accounting and Finance. 
Computational Finance. 

Applied Financial Analysis and Valuation. 
 
 

2. The programme 
can be enhanced with 
international 
dimension by inviting 
more visiting 
professors from 
abroad who could 
help in the 
development of the 
quality of the program 
and in the 
strengthening of the 
research profile of the 
program and staff 
through collaboration. 
In addition, it is 
recommended to 
develop a policy or 
guidelines to 
encourage research 
collaborations 
between the faculty 
and the students.  

The Department fully agrees. As the programme is in the 
approval process, we will adopt the EEC specific 
recommendation upon its approval. The Department of 
Accounting, Economics and Finance has already applied 
this, in other existing programmes. As you can see below 
we have already four Adjunct Professors who contributes to 
that direction (for existing programmes).  
https://euc.ac.cy/en/academics/faculty-profiles/faculty-
school-of-business-administration/   
 
The Department strongly believes that the best way to 
encourage research collaborations is through the synergies 
among Faculty, Students and Industry (since the proposed 
Master is an applied one). Having said that, the Department 
decided to adopt a process that is already applied in the 
School. As seen in Annex 1, apart from the relationship 
between Faculty and Student, also a strong relationship is 
created between the industry and the proposed Master. 
(something that is highlighted from EEC as well, later on). 
So, by creating this, the benefits are twofold; better 
connection with the industry and increase of research. 

Choose 
an item. 

https://euc.ac.cy/en/academics/faculty-profiles/faculty-school-of-business-administration/
https://euc.ac.cy/en/academics/faculty-profiles/faculty-school-of-business-administration/
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3. While a number of 
statistics, 
programming, 
accounting and 
finance courses are 
offered under the 
current structure of 
curriculum, they are 
delivered primarily as 
compulsory courses 
(8 out of 9 in total). 
There is only one 
elective course could 
be followed, which 
may not meet diverse 
background and 
different learning 
needs of the students. 
This is particularly an 
issue given the 
multidisciplinary 
nature of data 
analytics, which often 
attracts students from 
a variety of disciplines 
at the bachelor level. 
It would be better to 
accommodate 
students’ different 
abilities and learning 
needs by increasing 
the number of elective 
courses and reducing 
the number of 
compulsory courses in 
the programme. For 
example, a more 
balanced structure of 
curriculum may 
consist of 6 
compulsory courses 
and 3 elective 
courses. No need to 
develop new 
courses (although in 
depth of Python and 
R knowledge would 
require 2 modules of 

This comment has been addressed in the previous part 
(See: Study programme and study programme’s design and 
development – 1.1). 
 
In summary, two separated courses for Python and R were 
created and the numbers of electives have been increased 
to three. After this structural change, and as the EEC has 
recommended, the electives are offered throughout the 
programme starting from the first semester so students can 
learn what they lack earlier rather than later.  
 

Choose 
an item. 
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10 ECTS instead of 
the inclusion of both 
skills in one module) 
given that there is 
already a large pool 
of elective options. 
The issue could be 
addressed by 
repositioning a 
couple of 
compulsory courses 
to elective courses. 
After this structural 
change, it could also 
be sensible to offer 
electives throughout 
the programme 
starting from the first 
semester so students 
can learn what they 
lack earlier rather than 
later. It might be good 
to allow students to 
follow 2 compulsory 
courses and 1 elective 
course in each of 
three semesters in the 
programme.  
4. While the EEC 
emphasises the 
benefits of any form of 
interaction and 
collaboration, the 
online synchronous 
teleconferences were 
perceived as 
problematic if in the 
next years the 
program is expanded 
internationally and 
attended by many 
students across 
different time zones. It 
was not clear how the 
university would 
support this type of 
collaboration from the 
coordination 

From the one hand the teleconferences are synchronous for 
the participants that they choose to participate live. On the 
other hand, the teleconferences are recorder and uploaded 
on the teaching platform, so students are able to watch all 
the teleconferences on their own space and time. Of course, 
each instructor takes into consideration the place of 
residence of each student and he/she proposed a 
convenient time for all (if of course this is feasible).  
 
Finally, if a student - given any reason - cannot attend live 
the teleconference and has enquiries regarding the 
meeting, he/she can conduct the instructor through 
synchronous or asynchronous ways. 

Choose 
an item. 
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perspective while 
recommending the 
constant adaptation of 
their distance learning 
model to support this 
situation by increasing 
the asynchronous 
online interaction and 
collaboration  
5. While the online 
courses include a 
plethora of multi-
format learning 
materials (e-books, 
articles, videos, audio, 
etc.) which are good 
for distance learning, 
the EEC suggests that 
the recorded 
teleconferences and 
video lectures to be 
always usable and 
accessible for 
students by making 
them short, include 
the teacher in all the 
videos to provide non-
verbal 
communication, and 
add subtitles for 
accessibility. In 
addition, the EEC 
suggests that some 
considerations should 
be taken into account 
to the provision of 
entire volumes 
(instead of clearly 
selected chapters and 
book pages) as basic 
materials in order to 
adapt them to online 
part-time students 
who need to learn 
effectively and in a 
timely fashion.  

Regarding the comments raised by the EEC the Department 
and EUC adopts the following strategies/tools: 
 

• The Coordinator of the MSc has already informed the 
potential instructors (this will take place every 
semester for existing and new instructors) that the 
recordings should be relatively short, utilizing at the 
same time visual tools.  

• For students with disabilities (visual or hearing) EUC 
utilizes a system that transforms the material and the 
recorded teleconferences. 

• EEC mentioned many times that specific tools and 
approaches which minimise the uncertainty and 
stress of the students should be utilised. Some of 
them was the detailed guidelines related to the study 
work load, short videos, continues support to 
students especially at the beginning etc). All these 
recommendations are in line with distance learning 
pedagogical model and the Department fully agrees 
with those. Having this in mind, the Department 
argues that the provision of an entire volume is quite 
contradicting with the remaining elements. However, 
the Department fully understands the reasoning of 
the specific recommendation, especially for the part-
time students. To that direction, the syllabi and the 
study guides show the main bibliography providing 
the titles of the required books. The Instructor of each 
course will inform the students about the specific 
book/books that it will be used during the semester. 
So, if a student prefers to follow this strategy for 
his/her reading will be able to do it.  

 
 
 
 
 
 
 

Choose 
an item. 
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6. There is no master 
thesis. While I see the 
rationale behind to 
make the workload 
more reasonable, this 
could push students 
away from developing 
their research skills 
and involvements that 
are essential at the 
master level. Thus, it 
would be important to 
strengthen the 
assessment in terms 
of research skills 
across other courses 
in the programme.  

In order to ensure that the students will develop their 
research skills during their studies, the Department included 
assignments that requires high level of research skills and 
involvement (individual or/and group) that are graded by 
40% of the overall grade. This is the case for ALL the 
compulsory courses and for the majority of elective courses. 
The only courses which have 30% instead of 40% are the 
‘Ethics and Corporate Social Responsibility’ and 
‘Investment and Risk Management’ that are electives 
(already accredited by CY.Q.A.A.). 

Summarizing, that means the 40% of the Master will be 
directly related with research-oriented assignments, fact 
which ensures the development of students’ research skills. 
You can find this information to Annex 11 (assesment part). 

Choose 
an item. 

7. Study guide and 
material on the E-
Learning platform 
need to be 
dynamically 
developed and 
improved over time 
with more 
accumulated 
experience.  

The Department fully agrees with this recommendation. 
Hence, in every semester the current instructor will be able 
to review the context of each study guide. At the first page 
of the study guide the following text will be presented: 
 
Study Guide Drafted by:  
Editing and Final Approval of Study Guide by:  
Revised by (Current Instructor):  
 
 
 

Choose 
an item. 

8. The School has 
recruited academic 
staff and professional 
development activities 
for teaching staff 
focused on the 
Teaching and 
Learning skills will 
prove impactful in the 
years to follow on the 
quality of the teaching 
and learning in the 
programme and the 
reputation of the 
programme. The 
panel would advise as 
well in the future 
rounds of recruitment 
to review the 
curriculum needs of 

1.  EUC runs every year a Professional Development Program 
for all newly hired academic personnel (both full-time and part-
time). Additionally, EUC runs on a regular basis PD training for 
the existing faculty. In Annex 16, you can see PD trainings 
offered in 2021-2022.  
 
More specific, EUC sets up a series of annual trainings 
which are provided to the teaching staff to enhance faculty 
skills, both as initial training and as on-going training. 
Hence, EUC provides constant pedagogical and 
technological support to academic staff through the Faculty 
Professional Development Program. The Professional 
Development Program ensures a high-level quality of 
teaching and the familiarization of all teaching personnel 
with contemporary pedagogical approaches and 
methodologies as well as technological and technical 
innovations.  
 
University wide, Professional Development programs, 
which are organized and offered by the Office of the Vice 

Choose 
an item. 
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the programme and 
the research strategy 
of the School to 
identify candidates 
with potential to 
progress within your 
institution. The 
university tries to 
improve the teaching 
skills of the teaching 
staff through the 
compulsory training 
for PD but it is unclear 
on the timeframe that 
the staff has to take 
this training. 
Additionally, the EEC 
is recommending a 
progress for growth 
systematic yearly 
review of each 
academic staff 
member with a 
mentoring scheme in 
place and clear 
goals/tasks year on 
year, that will provide 
the specific needs of 
each staff for career 
development and 
prompt for training 
and services that are 
necessary for the 
University to provide 
to staff to advance 
their skills and 
therefore the quality of 
the programme long 
term.  

Rector of Academic Affairs have three (3) schemes as 
follows: 
1. The EUC Professional Development Program for its 
newly hired academic staff: This is a 35-hour induction 
professional development program offered to all newly hired 
academic-staff. The content of the program focuses on 
various aspects on teaching and learning in tertiary 
education. 
2. The EUC Ongoing Professional Development Program 
for both full-time and part-time academic staff and is offered 
throughout the year. The content includes topics such as: 
Testing, Grading and evaluating in higher education; Project 
based learning; Assessment in small and large classes; 
Playful Simulations in Higher Education Workshop. etc. 
3. The EUC Professional Development Program on 
Innovative Strategic Interventions. 
All material and recordings of all EUC Professional 
Development activities are available for all EUC academic 
staff on Blackboard Learn, under the course title ‘Faculty 
Professional Development’ (all academic staff have access 
to this course by using their EUC credentials, email and 
password, here: 
 https://virtualcampus.euc.ac.cy/ultra/courses/_97393_1/outline.) 
 
 
4. Finally, a systematic review of each academic staff is 
already adopted by the Department and EUC. The formal 
review is bi-annual one, however, the Chairperson of each 
Department and the Dean of the School are responsible to 
track the progress of each faculty member during that period 
and proactively provide any suggestions. As you can read 
to Annex 5 ‘Internal Regulation on the Bi-Annual 
Performance Appraisal of Faculty and Special Teaching 
Personnel’ (pp.1-8, the regulations and pp. 9-24 the 
appraisal report), the procedure includes the comments on 
teaching, research and service of each faculty and the 
agreed goals (for these areas) that they have to be reached 
by the end of the following bi-annual Performance Appraisal 
period. More importantly, each faculty member suggests to 
the Department/School/University actions, which the latter 
may take in order to help him/her improve his/her individual 
performance and his/her overall academic needs. 
 
 

9. Especially with 
online program 
delivery, attention is 

This issue is one of the most important elements in the 
distance learning education so the Department tried to 
minimize this by: 

Choose 
an item. 

https://virtualcampus.euc.ac.cy/ultra/courses/_97393_1/outline
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needed as studying in 
isolation it can impact 
the students’ sense of 
belonging which could 
bring high rates of 
dropout. The study 
guides show the 
estimated study time 
in terms of the total 
number of work hours 
for each week. The 
EEC believes that this 
weekly estimation 
could be broken down 
into the time devoted 
to study the basic 
materials as well as 
the time devoted to 
carry out each of the 
learning activities 
proposed. This will 
help online students 
to plan their study 
time more effectively.  

 
1. Each instructor should prepare and communicate to 

the students in advance the necessary material and 
the analytical instructions about the course.  

2. Each instructor should be willing to help each student 
to overcome any uncertainty and stress. This can be 
achieved through clear communication and clear 
guidelines. The instructors (especially at the 
beginning of each course and even more importantly 
during the first semester) should put an extra effort in 
order to help students to face uncertainty.  

3. Instructors should utilize the blackboard analytics in 
order to prevent the students’ dropout. If an instructor 
detects any signs that showing low or no participation 
regarding a specific student, he/she should 
immediately conduct the student and he/she should 
try to help him/her to resolve any issues. This is of 
fundamental importance for the freshman.  
Additionally, the advisors can conduct directly the 
specific student. 

4. All the courses have Weekly Self-evaluation 
activities in order to enhance engagement. 

5. Finally, the study guides have been adjusted in order 
to show not only the estimated study time in terms of 
the total number of work hours for each week but also 
the time that should be devoted to carry out each of 
the learning activities proposed (Annex 17).  

 
10. It is also 
recommended based 
on the gender ratio of 
the academics to 
have special 
arrangements for the 
female staff upon 
return from maternity 
leave (this can be 
arranged locally with 
lowering teaching load 
for at least a semester 
to encourage the 
female academics to 
catch up with the 
research progress) 
and provision of 
funding to catch up 
with the research 
activities. A mentoring 

The EUC Gender Equality Plan (EUC-GEP) (Annex 12), 
which was approved by the Senate in December 2021, 
demonstrates the University’s commitment to gender 
equality, as well as to the continuous enhancement of the 
organizational culture towards a work environment where 
everybody can fulfil their true potential and achieve a 
healthy work-life balance. Some of the planned actions that 
support women academics are:  Introduction of a “Small 
Research Grants” scheme to support faculty members after 
family-related breaks; Establishment of “Annual Award for 
Early-Career Women Researchers”; Needs Assessment 
through survey; Awareness Raising through Training and 
Capacity Building on issues pertaining to gender equality in 
general, and work-life balance in particular.  
 
It is worth noting that EUC has been awarded with the “HR 
Excellence in Research Award” logo, which identifies 
institutions and organizations providing and supporting a 
stimulating and favorable working environment for 
researchers through the implementation of the “European 

Choose 
an item. 
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system would be 
extremely valuable for 
new recruits in the 
School.  

Charter for Researchers” and the “Code of Conduct for the 
Recruitment of Researchers” 
 (https://euc.ac.cy/en/research/the-human-resources-
strategy-for-researchers-hrs4r/).  
 
In parallel, EUC applies the Research Policy to increase the 
research output of its faculty (such as teaching hour 
reduction scheme - see in Annex 12, pp.24-25; annual 
awards for research pp.23-24 and Annex 13).  

11. The EEC 
recommends having 
clear documentation 
in terms of how the 
research activities of 
the staff members 
benefit the curriculum 
and the teaching and 
learning activities 
within this program.  

The Department fully agrees with this recommendation. As 
mentioned previously the Department strongly believes that 
the best way to encourage research collaborations is 
through the synergies among Faculty, Students and 
Industry (since the proposed Master is applied one). Having 
said that, the Department decided to adopt a procedure 
explained in Annex 1. By this way, research activities of the 
staff members will benefit the curriculum and the teaching 
and learning activities within this program. At the same time, 
the document in Annex 10, will be provided annually to all 
teaching personnel, in order to be completed. The 
document demonstrates how faculty research activity 
benefits the curriculum and the teaching and learning 
activities within this program. After that, there will be a 
discussion among each instructor and the coordinator of the 
programme, in order to decide the best approach to 
integrate further the research in each course. 

Choose 
an item. 

12.The EEC suggest 
incorporating the 
Sustainable 
Development Goals of 
the UN’s Agenda 
2030 in the training 
programs to the 
teaching staff in order 
to redesign the 
teaching materials 
accordingly with the 
aim to empower 
students with 
emerging 
competencies and 
skills (climate change, 
gender equality, 
global and ethical 
engagement, etc.) to 
take action for a more 
sustainable world.  

To reiterate, on-going training is a key component in the 
quality of our programs, hence future Professional 
Development programs incorporates the Development 
Goals of the UN’s Agenda 2030, with special emphasis on 
the following, which are highly pertinent for the education 
sector:  
 
GOAL 4: Quality Education  
GOAL 5: Gender Equality  
GOAL 8: Decent Work and Economic Growth  
GOAL 9: Industry, Innovation and Infrastructure  
GOAL 10: Reduced Inequality  
GOAL 12: Responsible Consumption and 
Production  
 
For the following academic years, the activities below have 
already been planned:  
 
o Training and capacity building for the promotion of a 

shared and more widespread work-life balance culture 
(Fall 2022)  

o Workshop for the development of skills necessary for 
the attainment of work-life balance (Fall 2022)  

Choose 
an item. 

https://euc.ac.cy/en/research/the-human-resources-strategy-for-researchers-hrs4r/
https://euc.ac.cy/en/research/the-human-resources-strategy-for-researchers-hrs4r/
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o Training on unconscious/implicit bias and gender bias 
in leadership and decision-making (Spring 2023)  

o Training on integration of the gender dimension into 
teaching (tailored to each discipline) (Fall 2023)  

o Training on integration of the gender dimension into 
research (tailored to each discipline) (Fall 2023)  

o Training on gender-based violence in academic and 
research institutions (Fall 2023). 

13. The panel 
recommends the 
School to invest in 
teaching staff 
professional 
development in terms 
of growth for progress 
and in a timely 
manner instead of 
offering ad-hoc 
courses during the 
year, to enable career 
growth  

This recommendation is related with two 
procedures/practices that EUC already adopts. Both have 
been already mentioned in this report: 
 

1. EUC runs every year a Professional Development 
Program for all newly hired academic personnel (both 
full-time and part-time). Additionally, EUC runs on a 
regular basis PD training for the existing faculty. In 
Annex 16, you can see PD trainings took place in 2021-
2022 (more details can be found in previous sections).  

 
There is a formal bi - annual review as well as an ongoing 
evaluation for the Faculty members (from Chairperson and 
Dean). The main goal of that is to track the progress of 
each faculty member during that period and proactively 
provide any suggestions. As you can read to Annex 5 
(pp.1-8, the regulations and pp. 9-24 the appraisal report), 
the procedure among other things includes the comments 
on teaching, research and service of each faculty and the 
agreed goals (for these areas) that they have to be 
reached by the end of the following bi-annual Performance 
Appraisal period. More importantly, each faculty member 
suggests to the Department /School/University actions 
which the latter may take in order to help him/her improve 
his/her individual performance and his/her overall 
academic needs. 

Choose 
an item. 

14. In terms of student 
support, a potential 
solution could be a 
“buddy coder” mentor 
system in order for 
students to reach out 
to students that are 
doing research in the 
area or alumni that 
have secured jobs in 
the area.  

EUC and the Department has already done this by the 
‘Bridging the Gap Program’. Through this programme, the 
European University Alumni builds networks with current 
students. Successful alumni members join the program 
which aims at transferring knowledge and expertise from the 
alumni community to existing students. You may find in 
Annex 9 the corresponding regulations for Student Welfare 
Mechanisms. The red text is related to this programme. 
Secondly, EUC has the Business Society through which 
synergies among current students and alumni can be 
created. Specifically, Business Society promotes greater 
understanding of the fast-changing world of business 
through creative presentations and practical workshops on 
the latest developments. It also encourages students to take 
part in research, discuss current economic challenges, and 

Choose 
an item. 
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invites key entrepreneurs to share their experiences with the 
Club. More information can be found on 
https://euc.ac.cy/en/campus-life/activities-clubs/ . 

15. The panel also 
recommends the T&L 
Committee to include 
student representation 
of the program and to 
monitor the T&L 
processes, curriculum 
review and resources 
for each semester 
needs taking into 
account the student 
and staff feedback 
year on year with 
inclusion of an official 
industry advisory 
Board and External 
examiner.  

This has been also addressed in section 4.1.  
 
In sum the Department would like to ensure the EEC that 
students have a major input at the quality review of all the 
programmes. Through existing formal procedures, students 
have a formal participation in most committees responsible 
for the review of the program of study, including: 
 
a. The Programme Evaluation Review (PER) process 
which includes student representatives in all its stages. 
Specifically, students participate in the following 
committees: Programme Committee, Quality Assurance 
Committee, Department Council, School Academic 
Committee, School Council, University Quality Assurance 
Committee and Senate. (Please see Annex 6 for more 
information on the different procedures of the PER process). 
b. The three-member Department Quality Assurance 
Committee, which follows CY.Q.A.A. directive as to its 
composition and the participation of a student 
representative (specifically, the Committee consists of the 
Vice Chairperson, a faculty member and a student) 
c. The University Internal Quality Assurance 
Committee includes two student representatives (as the 
provision of the Law 2015 (Ν.136(Ι)/2015) 
 
At the same time, the Department pays special attention to 
student’s participation to be authentic and active. Such an 
example of the Department’s concern of the issue is that for 
the modifications made to the existing program students 
participated not only in the PER process procedures as 
indicated above, but also each single student of the program 
provided feedback and their opinions on their program of 
study and how the programme of study is implemented and 
evolves via a written questionnaire. Their responses were 
part of the data included in the PER procedure and shaped 
the changes to the program (please see samples of the 
questionnaire in Annex 7). 
 
Finally, the three points below should be highlighted since 
they are directly related to the EEC recommendation: 
 
1. The utilization of the Industry Advisory Board through this 
procedure (PER). The aim of the Advisory Board is to 
support the Undergraduate and Postgraduate Programs of 
each Department and School of the European University 

Choose 
an item. 

https://euc.ac.cy/en/campus-life/activities-clubs/
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Cyprus through an independent evaluation of its activities, 
feedback and constructive criticism. Overall, the Advisory 
Board will review and contribute in several areas, including 
the following: 
 
• Improvement(s) on academic teaching; 
• Evaluation and provision of suggestions regarding 
the Undergraduate and Postgraduate Programs of the 
Department and School structure and content; thus 
providing students with an enhanced learning experience 
and a high-quality educational program; 
• Proposition of courses that link the 
Department’s/School’s programs with the needs of the local 
and global industries, promote internationalization, 
academic and professional qualification and foremost 
employability of graduates 
• Develop mutually beneficial relationships between 
the faculty, the industry, stakeholders and authorities, 
aiming to facilitate constructive exchange of ideas, as well 
as strengthen the links between them; 
• Contribution of unique and innovative ideas for 
research and its implementation; 
• Promotion of the faculty’s work profile outside the 
University. 
 
 
2. The utilization of the Expert Review Panel through this 
procedure (PER). The Expert Review Panel provides a 
written review report by commenting and evaluating the 
findings and implementation plan presented in the PER, as 
well as by providing relevant recommendations. The role of 
the Expert Review Panel is to provide feedback only on the 
academic elements of the Program Evaluation Review. 
Decisions about the viability and other aspects of the 
program remain within the remit of the School and 
University. 
 
3. The utilization of External Examiners. The Department 
already utilizes external examiners for undergraduate 
programmes. Specifically, for courses that are related with 
ICAEW and ACCA professional qualifications. The 
Department intends to use external examiners for the 
Master degree as well.   

16. The students are 
provided with a 
departmental email 
account, and the 
department need to 

EUC ensures this by including that information in the course 
outlines as well as by informally communicating this to 
students (in the first lecture). Below you may find a part from 
the course outline. 
 

Choose 
an item. 
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ensure that 
communications are 
enforced through this 
email, which should 
be imposed as the 
official channel of 
email communication 
with the students. It is 
recommended though 
for students to be 
assigned to academic 
advisors, to whom 
they can refer in case 
they have any 
problem.  

UNIVERSITY EMAILS: 
The University has taken the decision that all students 
registered make use of the EUC email addresses when 
corresponding with EUC academic and administration staff, 
as well as all scientific collaborators and special scientists. 
It should be noted that the EUC staff will not be replying to 
any non-official EUC University email addresses.  
 
UNIVERSITY EMAIL SUPPORT: Kindly contact 
support@euc.ac.cy in case you do not know your University 
email address or face any difficulty in using it. 
 
 

17. The School should 
consider a rigorous 
process of data 
collection in terms of 
reviewing the pipeline 
and year on year 
alumni of the students 
through the 
administrative office.  

EUC and the Department fully agrees and already adopts 
this recommendation. EUC has a separate department 
(Career Office) that deals with these issues. You may find 
in Annex 9 the corresponding regulations for Student 
Welfare Mechanisms. The green text is related with the 
alumni actions. More importantly, it has to be mentioned that 
EUC runs annual surveys for many years. Annex 14 and 
Annex 15 are showing some data from 2013 until 2022. 
Furthermore, in Annex 14 page 9 you can see that out of 
the 17 participants that graduated with a degree in 
Accounting, 14 of them were working in their field of study. 

Choose 
an item. 

18. The study guides 
show the estimated 
study time in terms of 
the total number of 
work hours for each 
week. The EEC 
believes that this 
weekly estimation 
could be broken down 
into the time devoted 
to study the basic 
materials as well as 
the time devoted to 
carry out each of the 
learning activities 
proposed.  

The study guides have been adjusted in order to show not 
only the estimated study time in terms of the total number of 
work hours for each week but also the time that should be 
devoted to carry out each of the learning activities proposed 
(Annex 17). 

Choose 
an item. 

19. The EEC further 
recommends the 
School to deploy 
external visiting staff 
and guest speakers to 
enrich teaching and 

This has been already addressed in sections 1.3, 2.3 and 
3.4. I replicate part of the answers below:  
 

1) …a common practice it will be the invitation of guest 
speakers from the industry, enriching by this way the 
teaching and connecting the Master with the industry 

Choose 
an item. 
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connect it with the 
industry of Data 
Analytics in 
Accounting and 
Finance.  

of Data Analytics in Accounting and Finance. This 
approach is already applied to the existing 
programmes of the Department. Proof of existence 
can be found on Annex 4. 

2) The Department of Accounting, Economics and 
Finance has already applied this, in other existing 
programmes. As you can see below we have already 
four Adjunct Professors who contributes to that 
direction (for existing programmes). 
 

https://euc.ac.cy/en/academics/faculty-profiles/faculty-
school-of-business-administration/     
 

3) The Department strongly believes that the best way 
to encourage research collaborations (and 
connection with the industry at the same time) is 
through the synergies among Faculty, Students and 
Industry (since the proposed Master is applied one). 
Having said that, the Department decided to adopt a 
process that is already applied in the School. Annex 
1 explains the procedure. As you can see apart from 
the relationship between Faculty and Student, also a 
strong relationship is created between the industry 
and the proposed Master. So, by creating this, the 
benefits are twofold; better connection with the 
industry and increase of research. 

 
 
  

https://euc.ac.cy/en/academics/faculty-profiles/faculty-school-of-business-administration/
https://euc.ac.cy/en/academics/faculty-profiles/faculty-school-of-business-administration/
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C. Higher Education Institution academic representatives 
 

Name Position Signature 

Dr. Alexios Kythreotis 
 
Program Coordinator 
 

 

Dr. Simona Mihai 
 
 

Chairperson, Department of 
Accounting, Economics and 
Finance 
 

 

Dr. Pieris Chourides Dean, School of Business 
Administration 

 

 

Date: 11/10/2022   

 

Simona Mihai- Yiannaki

Pieris Ch.
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