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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher Education,
according to the provisions of the “Quality Assurance and Accreditation of Higher Education and
the Establishment and Operation of an Agency on Related Matters Laws” of 2015 to 2021
[L.136(1)/2015 - L.132(1)/2021].
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A. Guidelines on content and structure of the report

e The Higher Education Institution (HEI) based on the External Evaluation Committee’s (EEC’s) evaluation
report (Doc.300.1.1 or 300.1.1/1 or 300.1.1/2 or 300.1.1/3 or 300.1.1/4) must justify whether actions have
been taken in improving the quality of the programme of study in each assessment area. The answers’
documentation should be brief and accurate and supported by the relevant documentation. Referral to
annexes should be made only when necessary.

e Inparticular, under each assessment area and by using the 2" column of each table, the HEI must respond
on the following:

- the areas of improvement and recommendations of the EEC
- the conclusions and final remarks noted by the EEC

e The institution should respond to the EEC comments, in the designated area next each comment. The
comments of the EEC should be copied from the EEC report without any interference in the content.

® Incase of annexes, those should be attached and sent on separate document(s). Each document should be
in *.pdf format and named as annex1, annex2, etc.

Introduction

We would like to thank the EEC committee for their feedback. We are pleased to see a positive report
that finds our programme “unique in its kind” (p.9), innovative, well-structured and ran by well-
trained faculty. We are happy that the EEC notes that the programme “fills a gap in the needs of the
labour market and offers its graduates a wide variety of employment opportunities” (p.9).

More specifically, the EEC finds that the programme “is adapted to the needs of professionals working
in schools and other institutions that offer Greek as a second language to children, adolescents, and
adults” (p.13). Further, the findings of the EEC state that the programme is in line with best practice
in higher education and, in the case of the e-learning programme, “is compatible with distance
learning delivery and the methodology provided is appropriate” (p.13).

We also appreciate the fact that the EEC notes the programme’s “student-centred teaching
methodology” (p.15), the variety of the types of assessment used to help students achieve their full
potential and the many areas of best practice employed by the programme faculty and university (e.g.
the use of extensive study guides).

In terms of the staff teaching on the programme, the EEC finds that all are highly trained (p. 20), and
capable of meeting the needs of the programme at all levels.

The EEC concludes that “The quality assurance evaluation reveals a well-designed Master’s Program”
(p.30).

Overall, the EEC finds the programme fully compliant with the agency’s directives and policies.

Below, we offer responses to individual recommendations made by the EEC in the different areas of
the evaluation.




A ®OPEAZ AIAZOAAIZHE KAl MIZTOMOIHIHE THE MOIOTHTAZ THE ANQTEPHX EKMAIAEYEHE

CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNQ3.

1. Study programme and study programme’s design and development

(ESG 1.1,1.2, 1.7, 1.8, 1.9)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official use

Only

It would be advisable for the
Department to increase the
number of full-time faculty
members.

The university would like to emphasize that the
Committee’s suggestion to hire new full time faculty was
presented in their report as a recommendation and not as a
requirement.

Irrespective of that, we would like to note that for the E-
Learning programme, the university employs four full time
faculty who teach their maximum allocated teaching hours
on this programme. The three are specialists in second
language acquisition with a focus on Greek education (Dr
Georgiou), Greek as a heritage language (Dr Giannakou)
and intercultural studies (Dr Papakyriakou). The fourth
faculty, Prof. Mackay, specializes in culture, literature and
transnationalism. Additionally, the university uses
collaborators from the Centre for the Greek Language, who
are specialists in teaching Greek as a second language to
large international audiences. As an E-Learning programme,
the MA in TGSOL does not rely solely on full-time
employees. Using the model pioneered by open
universities, such as the Open University of Cyprus which
has very few full-time faculty members (30 as per the OUC
website https://www.ouc.ac.cy/index.php/el/the-
university-4/personnel/academic-personnel/searching) and
offers a large number of programmes (31-36 as per the
OUC website -
https://www.ouc.ac.cy/index.php/el/studies), we utilize
specialist collaborators from around the world.

We would also like to note that if there is enrolment of
students on the face-to-face programme for the next
academic year (2023-2024), then we will proceed with
hiring new faculty members to support the face-to-face
programme and will thus inform you accordingly.

Choose an

item.

The completion of a thesis in the
last semester of studies is not
mandatory, and the percentage
of students who choose this
option is quite low. It would be

Following the Committee’s suggestion, to encourage
students to take up the thesis option, we added a section to
the Thesis Handbook entitled “O¢£An kat mAeovekTpaTa
€KnOvnong StmAwpatikig epyaciac” (“Benefits and
Advantages of the Thesis Option”).

Choose an

item.
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desirable to encourage students | Summarily, the section states that there are many benefits
to prefer an MA thesis instead from taking the thesis option, including the opportunity to:
of other elective courses. examine a topic of your choice in depth under the guidance
of an expert; to collaborate with others in your field; to
develop transferrable skills in research and management;
and to gain experience in participating in academic
activities (e.g. through presenting your work at
conferences).

See the extract from the Thesis Handbook below (p. 4). The
Thesis Handbook can be found in Appendix 1:

“Yrtapyouv moAAA 0dEAN TTOU TTPOKUTITOUV OO TN
Sladkaoia Kot OAOKANPWGON ULOG LETATITUXLOKAG
SUTAWMATLKAG EPYAOLOC OTO MALCLO TOU HaBrnuatog
TGSOL-590. Mpwta ar’ 6Aa, mpoadépetal n duvatdtnta
Kal n eAevBepia otoug/oTIC PpoltnTEG/TPLEG VOl
Slepeuvnoouv os BaBoc SIkEG Toug LOEEC Kal va
Slapopdwoouv éva BEpa TNC eMIAOYNC TOUG £XOVTOC TV
ETLOTNHOVLKN KaBobnynaon evog/pag umelpou/ng
TIAVETILOTNLAKOU /NG KaBnynth/TpLag. To EMLOTNUOVIKO
TIPOCWTILKO TOU Tpoypappatog TGSOL tou Naveniotnpiou
Neukwolog Slabétel ekmaldeutiki kataption vnAou
ETUMESOU KoL TTOAUETH Meipa ouveXoUG EPEVVNTIKAG
EVOOYXOANONC Le O€paTa TTOU GITTOVTAL TOU £V AOYW
nipoypappatog oroudwv. Q¢ ek ToUToUu, oL GoLTNTEG/TPLEC
Tiou Ba eMAEEOUV TNV EKOVNON SIMAWUATIKAG SLatpLpng
Ba £xouV TNV €UKALPLO VOl CUVEPYACTOUV LLE OKASNUATKOUG
QVOYVWPLOUEVOU KUPOUG, TIOU SLaBETOUV EEALPETIKNA
SLSAKTIKN, OUYYPAPLKN KAL OPYOVWTLKH LKAVOTNTA,
Selyvouv blaitepo evdladépov yla tnv €psuva Kat
yvwpilouv Tig véeg e€eAIEELG 0TO XWPO TNG ETULOTHNG KO
NG Kowwviag.

E€aodoaliletal, emumAéoy, otL n enmifAedn TG SIMAWUATIKAG
epyaoiag anod toug/Tic emiPBAEnoOvVTEG/0UOEG
KaBnyntég/tpLeg Si€metal amno ti¢ afieg mov mpeoPelel
OUVOALKG TO Turpa Kot to MavemniotruLo, onwg noog,
e\KPLVEG evlladépov, umteuBuvoTnTa, CUVENELD,
S8éopeuon, akepoLlOTNTA, AVIIKELLEVIKOTNTA, apepoAnia,
ETIOYYEALATIOUO, TTALSAYWYLKEC YVWOELG, 0€BACUO Kl
riveOpo opaSikig ouvepyaoiag. Ot emiPAémnovtec/ovoeg
KaBnyntég/tpLeg Ba sival £TOLUOL/EC va TTAPEXOUY
UTLOOTAPLEN OE MEPIMTWAN TOU AVTLUETWITLOTOUV EUTIOSLOL.

Mg tnVv eKIOvVNoN SUTAWMATIKNAG epyaciag Sivetal pia KaAn
gukalpia otouc/otic poltnTég/TpLeg va ouvdEcouy Ta
EPEUVNTLKA TOUG VELAPEPOVTA KAL TLG TIPOCWITLKEG TOUG
QVAYKEC €EEALENG e SEELOTNTEG KAL YVWOELG TIOU €X0UV
QVATTUEEL KATA TN SLAPKELX TOU LETATITUXLAKOU
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TIPOYPAUUATOC, LETOUCLWVOVTAC TEG OE CUYYPADLKO TPOidV
Twv (lwv, péoa og éva aoPaAEG KOL UTIOOTNPLKTLKO
nieplPaAlov. H 6An mopeia ekmovnong KLaG SUTAW LTINS
epyaoiag unopel va sival anattnTikn, xpovopopa Kot
ouyva eninovn. Qotdoo, ol poltnTeg/TpLeg pobaivouv
ETUNPOCOEeTA VA AvanTUOO0UV CNLAVTLKEG SEELOTNTEG
opyavwong, SLaxelpLong xpOvou Kal TPOYPOULOTIOHOU,
KPLTLKAG OKEYNG KaL ETILKOWVWVLAC, oL oToieg elval {wTKAG
onuaociag og onotadnmnote otadlodpouia akoloudricouv
oto péAov, evioxUovtag apAAANAa LEANOVTIKEG
TIPOOTITIKEG EMAYYEAUATIKAG amaoXO0Anonc.

H ekmovnon tng SUTAWUATIKAG Epyaoiag amoTeAel pa
WBlaitepa Snuoupytkn Stadkaoia, mou avtapeifel nOwka
tov/tnv gpeuvntn/TpLo, adrivovtag eva aiodnua
Lkavoroinong yLa to oAokAnpwpEéVo £pyo Tou/TnG. Me T
ouyypadn TN epyaociag, ot poltnTEG/TPLEG OIKoSOUOUV oL
(8101 TN YVWOLOAOYLKA TOUC GUYKPOTN O, KOTAKTOUV TN
Se€lotnto autopopdPwaong Kal aveEaptnTonoLlouV Thv
TIPOOWTILKNA TOUC avEALEN, péoa og €va AaioLlo KOTAANANG
otnpLEnc kat kabodrynong. Me tnv oAokAnpwon tng
epyaoiag, Snuouvpyeital véa yvwon, n omola cupBAMAEL
OTO OUYKEKPLUEVO YVWOTLKO KAl EPEUVNTLKO Tedio.
EvBappUveTal emopévwg Wolaitepa n CULLETOXN OE
ETULOTNHOVLKA cUVESPLA otnv EAAada/Kumpo kal oto
€EWTEPLKO LE ELONYNOELG TAVW OTNV £pEUVA TIOU SLEENXON,
KaBw¢ KaL n dnUocileuon eMLOTNOVIKWY ApBpwv o€
€YKPLTA ETULOTNOVIKA TIEPLOSLKA, OE CUVEPYATLA PE
tov/tnv ermuBAénovra/ovoa kabnyntrh/tpla. Avapudifola, n
€KTIOVNON SUMAWUATLKAG epyaciag amoteel Thv Mo
aLoAoyn Katl SnULoUPYLKA akadnpaikg TPOKAnon tou
METAMTUXLOKOU Ttpoypappatog TGSOL.”

The lack of practical training isa | Thank you for raising this issue and for indicating the Choose an
difficult problem to solve in the | difficulties associated with the practicum in E-Learning item.

case of the distance learning programmes. Following this suggestion for the face to face

program, but it is clearly a gap in | programme, we will revisit at departmental and school

the training of future students. level.

At least in the case of the

conventional (face to face)

Study program, its

implementation should be

considered in the future.

Data collection and analysis Since the application for accreditation was submitted, the Choose an
could be improved, especially in | university has taken the following steps to improve the item.

relation to the profile of
students, their progress

and success rates, and their
career paths. The Committee
should note that during the site

data collection processes to monitor student progress,
success rates and career paths.

1. Monitoring student progress during their study




A ®OPEAZ AIAZOAAIZHE KAl MIZTOMOIHIHE THE MOIOTHTAZ THE ANQTEPHX EKMAIAEYEHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNQ3.

visit did not have the Lecturers receive weekly reports from Administration,
opportunity to interview which list any students who have not been logging onto the
graduates and alumni and does | course’s platform regularly.

not have information on how

the success of its graduates in Additionally, lecturers receive instructions on how to liaise
the labor market is evaluated or | with student advisors in regards to student monitoring.
how feedback is obtained. Please see an example of an email lecturers receive on this
issue below:
“Dear all,

This is to remind you that we would be happy to contact
the DL students who are not performing (i.e. not logging in
as often as you expect them to) as the rest of your class and
alert them accordingly).

The specific practice enhances the success of DL students
by providing them with the necessary support and
guidance.

You may send your request to any of the DL Academic
Advisors:

Ms. Stephanie Theocharous, Theocharous.s@unic.ac.cy
+357 22367332

Ms. Andria Polydorou, polydorou.a@unic.ac.cy +357
22367316

Ms. Maria Anestina Fragkiskatou
fragkiskatou.ma@unic.ac.cy +357 22367334

Ms. Evi Hadjinicodemou, Hadjinicodemou.e@unic.ac.cy
+357 22367318

Ms. Andri Michaelidou, Michaelidou.an@unic.ac.cy +357
22367312

As you are already aware, DL Academic Advisors provide DL
Students with thorough guidance throughout their studies
including Academic Advising, communication with Faculty,
information about Tuition Fees, Final Exams, Petitions,
Confirmation Letters, Graduation etc.

Looking forward to receiving your requests.

We are at your disposal for any additional
information/support.”

2. Monitoring student success rates and career paths
after graduation

The university’s Careers Office collects and analyses
information regarding the students’ profile and career
progression.
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Approximately 1 year to 18 months after graduation, as
dictated by the instructions of the ranking institutions (QS
World University Rankings and the QS Europe Rankings), an
alumni survey is conducted: this pertains to the complete
set of graduates who have graduated from all programmes
of the University (undergraduate as well as postgraduate).

The alumni survey, labelled every time by the year of
graduation, is carried out both as a call survey as well as an
online survey. A fixed set of questions is required, to which
graduates are requested to respond and update/share their
details, corresponding updates on UNIC database, in line
with what follows:

e Personal details

e Employment status

e Professional information

e Employer
Corporate title and rank
Details on employer

e Salary range

e Career success story
After completion of the survey, the data is analysed to
derive corresponding statistics and information on the
career paths of graduates as well as on the progress of
professional success after graduation.

For more information, please see the “Employability 2017-
2020 MA TGSOL” report in Appendix 6, which includes the
latest available data on graduates and the labour market
provided by the university’s Careers Office.

Periodically and on an ad-hoc basis, successful graduates
are contacted in order to collect their success stories. These
stories are published in the annual UNIC guides, on the
website and landing pages of the corresponding
programmes of studies.

The success stories for the Department of Languages and
Literature are available here:

https://www.unic.ac.cy/school-of-humanities-and-social-
sciences/department-of-languages-and-literature/

On the committee’s other point that “during the site visit
[they] did not have the opportunity to interview graduates
and alumni,” please note that during the visit there was a
session with students, which included graduates of the
programme.



https://www.unic.ac.cy/school-of-humanities-and-social-sciences/department-of-languages-and-literature/
https://www.unic.ac.cy/school-of-humanities-and-social-sciences/department-of-languages-and-literature/
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Finally, the Committee is well
aware of the difficulties of
implanting a culture of quality
and participation among
students. As already mentioned,
students participate in
evaluating the program through
satisfaction questionnaires, but
in general participation is low.
The Department should
continue its efforts to achieve
greater student and
stakeholders participation in
Quality processes.

The university continues to improve the processes through
which students can participate in quality assurance and
evaluation. In addition to the Internal Programme
Evaluation Process (IPEP, laid out in the application for
accreditation documents), which includes participation of
students, faculty and external evaluators, since the
application for accreditation was submitted, the university
has also taken further steps to ensure maximum student
participation in the evaluation process.

Students are sent frequent reminders to voluntarily assess
the courses and faculty teaching in their enrolled
programme every semester. The Student Evaluations are
completed anonymously through the Student Portal and
the results are available to the Faculty through the Faculty
Portal. Additionally, the Dean and the Head of the
Department also have access to the aggregate results of the
assessments.

More specifically, the evaluation process involves the
following steps:

1. At the start of week 9 in each semester, the Vice Rector
for Faculty and Research (VRFR) announces the student
evaluation dates for that semester, including the activation
date, deactivation date, and date of result release to all
faculty members. Faculty members are urged to
communicate this information to their students during class
to encourage them to complete the Student Evaluation
surveys through the Student Portal.

2. The evaluations are activated once 75% of the semester
has been completed. However, for some programmes,
different conditions may apply. For example, some joint
degree programmes run on an academic year basis rather
than a semester basis, and the summer semester may be
extended for E-learning programmes.

3. After the evaluations are activated, the office of the
VRFR coordinates with the Vice President of Student
Services, the Director of Academic Advising, the Director of
Student Affairs, the Head of the Distance Learning
Administrative Unit, and IT staff members in an attempt to
increase the students' response rate. This involves several
actions, including:

a) Preparation of messages to be sent to students via SMS,
emails, and personal messages through the Student Portal.
b) Telephone communication with students by academic
advisors.

Choose an
item.
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c) Activation of a banner in the Student Portal during the
period the evaluations are available.

4. Throughout the period when student evaluations are
active, the office of the VRFR regularly updates all relevant
stakeholders on the number of evaluations completed. This
allows for appropriate follow-up measures to be taken as
necessary.

5. The evaluations are deactivated one day before the start
of the examination period.

6. The results of the student evaluations are released
through the Faculty Portal 21 days after the end of the
examination period. The VRFR informs the faculty when the
results are available and provides instructions on how to
access them.

7. The VRFR informs the Senate and Student
Representatives that the results of the Student Evaluations
for the semester have been released through the Faculty
Portal. Additionally, the VRFR reports that the evaluation
guestionnaires have been analysed, and the results have
been communicated to the lecturers, Heads of
Departments, and School Deans. Based on these results,
faculty, Departments, and Schools take corrective action
and further communicate these to the Student
Representatives at the School and/or Department level.

In order to ensure maximum student participation, the
following announcement is uploaded on the student
Announcements portal regarding the evaluation of courses.
The announcement contains clear instructions on how to
do the evaluation and why it is significant. Please see
below:

“YrievBuuion - Epeuva Avatpodobdotnong Qottntwv

Ayarnntoi/£¢ pottntéc/Tpleg,

Oa OA\ape va 0ag EVNUEPWOOUUE OTL N €peuva
avatpododotnong yia ta padnpatd oog Oa sival
SlaBéoiun oto doltntikd oag Aoyloptko, “UNIC Portal”, and
10 XaBBaro, 26.11.2022. H ev Adyw £peuva adopd Ta
poonuata mou mopakoAouBeite To TPEXOV EEANVO KAl OAG
{nta va afloloynoete ta akoAouba:

(o) Ma®nua kat Neplexopevo, (B) Atbdokwv/ouoa, (y)
Texvoloyieg kat Mhatdopua, (8) BiPAL0OAKN, Kat (g) TuRHa
€€ Anootdoswg Eknaideuonc.
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o TN cupMARpwon tn¢ €0peuvag avatpododotnong ylo
KABe nuabnua oag, mopakaloU e OMWE dKoAOUBOETE Ta
TIO KATW Brpata:

1. uvdebeite oto poltnTikd cag Aoylopiko “UNIC Portal”
(https://portal.unic.ac.cy/signin).

2. Kavte kAk otnv emloyn «Mabrpata», Tou eivat
SlaBéoun otnv KUpLa oeAida tou “UNIC Portal”
(https://portal.unic.ac.cy/courses?academic-period-
id=601).

3. Ao To avamntucoOUeVo HeVOU ota SefLd Tng oeAidag,
emAé€te to e€aunvo “Fall 2022” (Ewkéva 1).

4. Kavte KAk oto nebio «MpoBoAn mpodil padrpatog»
(Ewova 1).

5. Kavte kAik oto nedio «AfloAdynon», Simha oo to
niedilo «Books» kot akoAoUBwWG CUUMANPWOTE TN OXETIKN
£€peuva avatpododotnong (Elkova 2).

6. Metd tnv ohokAnpwaon Tne épeuvag avatpodpodotnong,
petafeite oto téAog tng oeAibag katl KAvte KAk oto medio
«YToBoAn» yLa TNV UTIOBOAN TWV ATIOVIACEWY OO,

7. AxkolouBnote ta BrApata 4-6 yio kaBe éva amd Ta
poBnuata yla ta onola Sev £XETE CUUTIANPWOEL T OXETLKN
£€peuva avatpododotnaong.

O XpOvoC CUUTMANPWONG TOU EPWTNHOTOAOYIOU EKTLUATOL
ota 5-10 Aemtd KoL N CUMUETOXA oag ival avwvupn. To
EPWTNUATOAOYLO TTEPAAUPAVEL EPWTHOELG KAELOTOU Kol
QVOLXTOU TUTIOU. XTLG EPWTHOELS KAELOTOU TUTIOU KaAelote
Va amOvTHoTE onPewwvovTag tov Babuo otov omnolo LoyxUeL
n KaBe epwtnon — «Zupdpwvw AMOAUTO», «ZUUPWVWY,
«Oubétepor, «Alodwvw», «Aladwvw ArtoAutar. EmiléEte
«Ag yvwpilw» (ko 0xL «Oudétepor) oe TeplmTwon 1o Sev
elyate eunelpia pe kATL ) og nepintwon nou 8¢
XPNOLLOTIOLOATE CUYKEKPLUEVEG UTtNPEDLEG. EGQv
embupeite va mapabeoete kAol EMEEYNON VLA KATOLA
artd TIC AMOVTNOELG 00G OTIC KAELOTOU TUTIOU EPWTNOELS I
oTLONTIOTE GANO OXETIKA LIE TNV EKACTOTE EVOTNTA
EPWTNOEWV, UMOPEITE VA TO KAVETE PECW TNG EPWTNONG
avoLYToU TUTIOU TtoU BPLoKeTaL 0TO TEAOG KAOE evoTNTAC
TOU gpwtnuatoloyiov.

JTa podnpato mou eV £XETE CUUMTANPWOEL THV
afloAoynon, Bo UTIAPXEL N emLonovon «EKKpeUEL n
A€LoAoynaon».

H épeuva avatpododotnong yla To kabe pabnud oag Ba
elvat StaBgoun péxpL tnv Kuplakn 8 lavouapiov 2023.
J0G EVXAPLOTOULE EK TWV TIPOTEPWV YLOL TN CUMKETOXN 0OG
otnv €peuva. Ta oXOALA KOl OL ELONYNOELS oaG Ba
aglomotnBouv e okomo tn BeAtiwon TNG LABNOLAKAC OaG
eumneplag.”
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To ensure maximum impact of student feedback on
lecturers, the office of the Vice Rector for Faculty and
Research alerts lecturers that the evaluation process has
begun and gives them instructions on how to access the
evaluation results. Please see an example of the relevant
email below:

“Message sent on behalf of Professor Demetris
Vrontis, Vice Rector for Faculty and Research

Dear faculty,

With this email, | would like to inform you that the
student evaluation results for Fall 2022 are now
available through the Faculty Portal (only for courses
that received at least 4 responses).

As you know, student evaluations are performed at
the end of every academic semester. They are
activated once 75% of the teaching period is
completed, deactivated one day before the beginning
of the examination period and the results are released
21 days after the end of the examination period.

| provide below guidelines on how to access the
evaluations:

Student Evaluations for Faculty

Faculty can access their evaluation results as follows:
1. click on “Courses”; 2. select the appropriate
semester; 3. click on “View Course Profile” of the
desired course; and finally 4. click on the “Evaluation
Results” tab.

Evaluations available to Heads/Deans/Rectorate

Heads/Deans/Rectorate can access the aggregate
evaluation results of all Faculty under their/the
Department/School/University as follows: 1. click on
“Administration”; 2. select “Student Evaluations”; 3.
select an “Academic Period” plus one or more
additional filters; and finally 4. click on “Add Filter
Group” to see the results.
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2. Student - centred learning, teaching and assessment

(ESG 1.3)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official use
Only

Mismatches between the titles of
the courses as they appear on
pages 35 and 36 of the
application that was sent to us
and the titles that appear in the
course descriptions

The titles have been amended and appear on the
university’s website: https://www.unic.ac.cy/el/teaching-
greek-to-speakers-of-other-languages-ma-3-semesters-
distance-learning/.

Choose an item.

The course Teaching Grammar,
the content of which is described
on p.67, is very theoretical. Those
who are going to teach Greek as
second/foreign language need to
know which aspects of Greek
grammar are expected to cause
difficulties to their students and
need to have deep knowledge on
that. Therefore, the emphasis
should be given on morphology,
as Greek is a language with rich
morphology and not on linguistic
theories.

The course has been updated to give more weight to
morphology. Please see the updated Syllabus in Appendix
2.

Choose an item.

The course Issues of Special
Education in Language Learning is
very theoretical and does not
contain literature that connects
second/foreign language to
specific categories of disabilities
such as language delay,
stuttering, learning
disabilities/dyslexia, Down
syndrome and autism spectrum
disorders. The course should also
provide knowledge on how to
make interventions and
adaptations for those students.

The course has been updated according to the EEC’s
recommendations. See updated Syllabus in Appendix 2.

Choose an item.

Aspects of Special Education
should be included in all
compulsory courses

We have included aspects of Special Education in all
compulsory courses, and revised the syllabi.

See the syllabi for the 6 compulsory courses in Appendix 2,
under the titles 511, 512, 513, 521, 522 and 523.

Choose an item.

From the documentation
provided and the information
gathered from the meetings, it
was not clear if gamification
strategies are used to increase

The university uses Learning Analytics to gain sophisticated
forms of feedback on student engagement in order to
improve the interactive activities on the platforms and the
different ways in which feedback and assessment is
communicated to the students. We also use LA to generate

Choose an item.
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the student levels of motivation
and engagement with the
eassessment process. In addition,
more sophisticated forms of
feedback based on intelligent
tutoring systems and
conversational pedagogical
agents are also encouraged to
support immediate and
automatic feedback to students
and selfevaluate their advances.

reports on student engagement on the platforms, including
response levels to specific tasks. We then use the data
from analytics to help lecturers adjust gamification
strategies in order to ensure maximum student
participation. To this end, the university has also
authorized access for the programme coordinator to
TGSOL PowerBI for monitoring/follow-up/QA purposes.
Moreover, faculty teaching on the programme (including
part-time lecturers) are offered training on a regular basis
in Learning Design of E-Learning courses through the
university’s Technology Enhanced Learning Centre, which
is headed by Dr Chris Alexander, a member of faculty in
our Department. Information for all training sessions is
publicly available here: https://telblog.unic.ac.cy/training/

While the EEC emphasizes the
benefits of any form of
interaction and collaboration, the
online synchronous
teleconferences and the online
teamwork among students were
perceived as problematic if in the
next years the program is
expanded internationally and
attended by many students
across very different time zones.
It was not clear how the
university would support this
type of collaboration from the
coordination perspective

while recommending the
constant adaptation of their
distance learning model to
support this situation by
increasing the asynchronous
online interaction and
collaboration.

As most of our students are currently from either Cyprus or
Greece (please see detailed data below), our current
teaching practices, which include both synchronous and
asynchronous activities, help our students make good
progress.

Country Total
Greece 146
Cyprus 5
United States 4
Germany 2
Hungary 1
Spain 1
Grand Total 159

In addition, students receive regular updates through the
announcements forum, which alert them to synchronous
activities with information on how to access the recordings
of teleconferences in case they miss them.

During the examination period, students who are in
different time zones are offered make up exams.

The few students in different time zones, are also offered
the opportunity to set up online meetings with their tutors
during the lecturers’ office hours.

Choose an item.

14


https://telblog.unic.ac.cy/training/

A ®OPEAZ AIAZOAAIZHE KAl MIZTOMOIHIHE THE MOIOTHTAZ THE ANQTEPHX EKMAIAEYEHE

CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNQ3.

Finally, we have increased the number of asynchronous
interactive activities in order to accommodate all students
across different time zones. Please see Appendix 5.

Ensuring awareness of education
issues in schools and other
learning settings via practical
training in public or private
providers might benefit those
Master students who do not have
a teaching
background/experience.

Thank you for raising this issue and for indicating
elsewhere in the report the difficulties associated with the
practicum in E-Learning programmes. Following this
suggestion for the face to face programme, we will revisit
at departmental and school level.

Access to completed theses
should be made available to the
program’s website.

As per the university regulations, access to the completed
theses that have been graded with A or A- is given on the
university library’s website. According to the policy for
submission of theses to the UNIC Institutional Repository,
the Master Theses (those started as of Fall 2019 onwards)
that have been graded with A or A- will be uploaded to the
repository (Metadata and Full Text) provided that the
student has agreed and signed the “Consent Form
Regarding the Online Submission of Content.” For all the
other Master Theses only the Metadata will be included.
These theses are forwarded to the library by the respective
Department/School. The eligible theses for all Schools are
publicly available on the Institutional Repository here
https://repository.unic.ac.cy/.

Choose an item.

The program’s website should be
enriched with more information
on the learning and assessment
process (e.g. alternative ways of
assessment, marking criteria,
differentiated teaching, the
methodology of thesis
supervision and evaluation
criteria). This is important
because student-centered
methodology presupposes

clear access to the learning and
teaching process.

We included this information in the Programme’s
Handbook, under the sections “KaBoénynon
Metantuytakwyv Qortntwv” and “Akadnuaikd O¢opa”
(pp. 8-10). Please see the Programme Handbook in
Appendix 3. We added information about the thesis
methodology, supervision and evaluation criteria to the
Thesis Handbook (p.16), included in Appendix 1. The
Programme Handbook will be uploaded to the
programme’s website immediately after accreditation.

Choose an item.

Although the student complaints
procedure is explicitly mentioned,
no regulation was found to be
publicly available.

Students wishing to petition a grade can file a petition via
the Academic Affairs Department. The process is explained
in the Internal Regulations document, which is publicly
available on the Student and Faculty Portals. The relevant
extract is:

2.17.1. Grade Petitions

Students wishing to dispute their semester grades have up
to one month after the announcement of grades to
demand a re-evaluation or second marking of their paper

Choose an item.
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by completing a Grade Petition Form.

Students can also take a complaint to the SAC (Senate
Appeals Committee). The description of the process is
publicly available in the Internal Regulations document.
See the relevant extract below:

7.11.11. Senate Appeals Committee (SAC)

(a) Responsibilities

The SAC deals with appeals submitted by students in
response to SDC or Department Council decisions.
(b) Composition

The SAC has the following composition:

1. Three faculty members who hold the rank of
Professor or Associate Professor. (Whenever
possible, one faculty is from the Department of
Law). The term of service is two years.

2. Two student representatives (one graduate and
one undergraduate) appointed in consultation with
the Student Union. Term of service is one year.

3. The Head of the Student Affairs Department.

4. The Vice President for Student Services (who also
acts as secretary).

The SAC elects its Chair and Vice Chair from among the
three faculty members.

Note: In some instances, members of the SAC may be
excused, e.g., if part of the complaint may involve them
directly or indirectly and decisions related to the case may
be considered subjective.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.
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3. Teaching staff
(ESG 1.5)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official use
Only

It is suggested that the courses
assigned to the special teaching
personnel should be directly
related to their scientific field of
study and research interests and
the courses they have been
assigned that could be avoided
with a careful distribution of
courses among the teaching
staff.

All specialist courses (such as Special Education or
Intercultural Education) are assigned to lecturers who are
specialists in that particular field. Periodically, generalist
courses (such as Research Methods or Theories of Language
Acquisition) may be taught by different faculty on rotation
depending on faculty availability.

Choose an item.

Also, greater participation of
faculty in research projects and
more frequent active
participation in conferences
will benefit and further
strengthen faculty at all levels
academically.

In an effort to promote research culture in the Department
and beyond, we established the Cyprus Linguistics and
Humanities Research group in 2021. The group is
coordinated by Dr George Georgiou, who is an Assistant
Professor in our Department, and is listed in the official
research centres/institutes of the University of Nicosia:
https://www.unic.ac.cy/centres/centres-established-
through-the-university/

The group aims to promote research activities, encourage
collaboration, and foster faculty members to produce high-
quality research papers, which will be published in high-
ranking journals. Informal meetings are organized regularly,
providing the opportunity for members to develop
collaboration bonds, discuss possibilities for research
funding, etc.

Under the support of this group, several papers have been
published or submitted in Scopus-Q1 journals. Many were
written collaboratively by faculty in the Department.
Examples include:
= Georgiou, G. P., Giannakou, A., & Alexander, K.
(2023). Perception of L2 phonetic contrasts by
monolinguals and bidialectals: a comparison of
competencies (submitted)
= Georgiou, G. P., & Giannakou, A. (2023).
Discrimination of L2 vowel contrasts and the role of
phonological short-term memory and nonverbal
intelligence (submitted)

The research outcomes are published in educational portals,
such as Paideia News.

Examples:

https://tinyurl.com/y82zr355z

Choose an item.
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https://tinyurl.com/47npxx9f
or on the group’s Facebook page:
https://www.facebook.com/groups/clhrg

Additionally, the department runs a yearly international
conference on Advances in Second Foreign Language
Acquisition. The first conference took place online on June
18-19, 2022. The scientific committee consisted of several
faculty members from the Department of Language and
Literature of the University of Nicosia and other academics
from foreign universities. More than 170 participants,
mostly academics, researchers and students, attended the
conference. The conference aimed to bring together
researchers conducting research in the area of
second/foreign language acquisition to discuss their
research findings and exchange ideas regarding the future
direction of nonnative language acquisition research.

The invited keynote speakers were internationally
renowned researchers with outstanding academic work. The
keynote speakers were the following: Simone Pfenninger,
Associate Professor of Second Language Acquisition and
Psycholinguistics at the University of Salzburg, Themistoklis
Aravossitas, Lecturer of Greek Studies at the University of
Toronto and York University in Canada and Virginia Yip,
Professor of Linguistics at The Chinese University of Hong
Kong. Relevant announcement about the success of the
conference was published in educational portals:
https://tinyurl.com/yc5x5ah8

Following the previous year’s success, in 2023 the
conference took place in person at the University of Nicosia
in June. The keynote speakers were academics from Cyprus
and abroad: Maria Economidou-Kogetsidis, Professor of
English and Applied Linguistics, University of Nicosia,
Valantis Fyndanis, Assistant Professor of
Psycholinguistics/Neurolinguistics, Cyprus University of
Technology, and Cristébal Lozano, Associate Professor of
English Applied Linguistics, University of Granada.

More information about the conference can be found on
https://asefola.weebly.com/

It is important for the teaching
staff to be able to provide their
students each semester with up-
to-date information on research
practices and literature, which
can only be acquired through
the active participation of
faculty in research and

Faculty participate actively in research projects and
academic conferences. In addition to the information on
faculty engagement in research given in the previous
answer and further to the details given on the faculty’s
individual CVs included with the application materials for
accreditation, please also see a list below of the academic
events the faculty teaching on the programme are involved
with in the last six months and in the near future:

Choose an item.
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conferences in universities in
Cyprus, Greece and around the Dalpanayioti, T. “Using corpora for cross-linguistic research”,
world. Epyaotripto Exuadnong, Atbaokaliac kat AEtoAdynonc tng
Zévne¢ Nwooag otn ZxoAwkn Mpaén, February 2, 2023,
Aristotle University, Greece.

Mackay, P. Fictions of the Political Seminar, March 23, 2023,
University of Brighton, UK.

Mackay, P. Time of Care Conference, March 28-29, 2023,
Birkbeck College, University of London, UK.

Dalpanayioti. T. Huepiba H uédobdog CLIL otnv eAAnvikn
onuoaotia eknaibevon: KaAéc SL6aKTIKEG TPakTIkES, April 2,
2023, Aristotle University, Greece.

Papakyriakou, A.; Rousoulioti, T. Multilingual Identities and
Literacies of Migrants and Refugees — Content and Language
Integrated Learning, April 8, 2023, University of Nicosia,
Cyprus.

Mackay, P. CRITICAL: NNMHR Congress 2023, April 19-21,
2023, University of Durham, UK.

Rousoulioti, T. 8th International Conference of ALTE
(Association of Language Testers in Europe), April 26-28,
2023, Madrid, Spain.

Georgiou, G. 40th Annual Meeting of the Department of
Linguistics, May 2023, Aristotle University, Thessaloniki,
Greece.

Konta, I. 43n Etrjowa Zuvavtnon tou Touca NwaoocoAoyiog
tou Tunuatog @ulodoyiag A, May 4-7, 2023. Aristotle
University, Greece.

Giannakou. A. Translanguaging in the Age of (Im)mobility
Conference, June 12-14, 2023, Dalarna University, Falun,
Sweden.

Rousoulioti, T. History of Identity Documentation in
European Nations Network Conference, 21-22 June, 2023,
Maynooth University, Ireland.

Giannakou, A.; Georgiou G.; Papakyriakou, A. Advances in
Second/Foreign Language Acquisition International
Conference, June 2023, University of Nicosia, Cyprus.
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Dalpanayioti, T. Electronic lexicography in the 21st century.
Invisible lexicography Conference, June 27-29, 2023, The
Czech Repubilic.

Dalpanayioti, T. AILA 2023 - 20th Anniversary Congress Lyon
Edition, [SYMP27] Dictionaries and their use in foreign
language classes. New challenges in a multilingual, digital,
and global world, July 17-21, 2023, Lyon, France.

Rousoulioti, T. Education as a hope in uncertain times
Conference, 22-26 August, 2023, Aristotle University &
University of Macedonia, Greece.

Mackay, P. CUT-UPS 2023 Special Conference, September
12-15, 2023, The University of Chicago Centre in Paris,
France.

Giannakou. A. Figurative Thought and Language 7 (FTL 7):
Cognitive, bodily, and cultural processes in Figurative
Thought and Language, September 20-22, 2023, University
of Genoa, Italy.

Mackay, P. The Cartography of the Political Novel in Europe
(HORIZON 2022) First Annual Conference, September 27-29,
Leibniz Centre for Literary and Cultural Research (ZfL),
Berlin, Germany.

Konta, I. Bilingualism Matters Research Symposium, October
20-21, 2023, South Carolina, USA.

Rousoulioti, T. The Association for Educational Assessment-
Europe Conference, 1-4 November, 2023, Malta.

Papakyriakou, A. 5th International Conference Literacy and
Contemporary Society, December 2023, University of
Cyprus.

Giannakou, A.; Dalpanayioti, T.; Konta, |. 160 AteBvég
JuVvebplo EAAnvikn¢ MuwaoaoolAoyiag, December 14-17, 2023,
Aristotle University, Greece.

Mackay, P. EBSN 12th Annual Conference, May 2024,
University of Bialystok, Poland.

It is suggested to organize
conferences at the university
itself, as well as to undertake
research projects with or
without funding.

In addition to the information given above on the
conferences organized at the university by faculty in our
department and further to the information on research
events provided on the application for accreditation
materials since our last accreditation, please see

Choose an item.
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information below on the two most relevant events that the
department has organized in order to support research in
this field:

April 2023: ZuvéSplo MoAUYAWGOGOLKEG TAUTOTNTEG KOl
Mpappatiopol Npooduywv kat Metavaotwy — H
Juvbuaopévn Ekpuadnon Nwoococ kat MNeptexopévou/
Conference in Multilingual Identities and Literacies of
Refugees and Migrants
(https://milremi.weebly.com/)

June 2023: Advances in Second/Foreign Language
Acquisition (ASeFoLA 2023) Conference
(https://asefola.weebly.com/)

Finally, it was observed that the
visiting staff number exceeds
the number of permanent staff
and therefore, an increase in the
number of permanent staff is
strongly suggested.

The university would like to emphasize that the
Committee’s suggestion to hire new full time faculty was
presented in their report as a recommendation and not as a
requirement.

Irrespective of that, we would like to note that for the E-
Learning programme, the university employs four full time
faculty who teach their maximum allocated teaching hours
on this programme. The three are specialists in second
language acquisition with a focus on Greek education (Dr
Georgiou), Greek as a heritage language (Dr Giannakou) and
intercultural studies (Dr Papakyriakou). The fourth faculty,
Prof. Mackay, specializes in culture, literature and
transnationalism. Additionally, the university uses
collaborators from the Centre for the Greek Language, who
are specialists in teaching Greek as a second language to
large international audiences. As an E-Learning programme,
the MA in TGSOL does not rely solely on full-time
employees. Using the model pioneered by open universities,
such as the Open University of Cyprus which has very few
full-time faculty members (30 as per the OUC website
https://www.ouc.ac.cy/index.php/el/the-university-
4/personnel/academic-personnel/searching) and offers a
large number of programmes (31-36 as per the OUC website
- https://www.ouc.ac.cy/index.php/el/studies), we utilize
specialist collaborators from around the world.

We would also like to note that if there is enrolment of
students on the face-to-face programme for the next
academic year (2023-2024), then we will proceed with hiring
new faculty members to support the face-to-face
programme and will thus inform you accordingly.

Choose an item.
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4. Student admission, progression, recognition and certification

(ESG 1.4)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official use
Only

On-line library services are
provided according to
international practice in order to
support the students’

needs. As the Master Thesis is
elective, no specific information
was given to the EEC members on
the dissertation standards or
guidelines (nor is it publicly
available to the students).
Moreover, no statistical data

on the students who choose to
undertake a thesis were
provided. During our discussion
with the Head and the Dean, it
was argued that, since most
students are employed teachers,
they cannot afford the workload
of writing a thesis, which is a
highly demanding task. However,
such a choice might affect their
engagement in research
practices, especially when the
institutional strategy prioritizes
research. In addition, during our
discussion with the students, they
emphasized the difficulty of
having final exams in all the
courses at the same time during
the semester.

The information on the dissertation standards and
guidelines is included in the Thesis Handbook (pp. 5-16),
which can be found in Appendix 1.

Furthermore, in order to encourage students to take up
the thesis option, thus enhancing their engagement with
research practices, we added a section to the Thesis
Handbook entitled “O¢d£An ko mAeovekTpata
€Knovnong StmAwpatikig epyaciag” (“Benefits and
Advantages of the Thesis Option”).

Summarily, the section states that there are many benefits
from taking the thesis option, including the opportunity to:
examine a topic of your choice in depth under the
guidance of an expert; to collaborate with others in your
field; to develop transferrable skills in research and
management; and to gain experience in participating in
academic activities (e.g. through presenting your work at
conferences).

See the extract from the Thesis Handbook below (p. 4). The
Thesis Handbook can be found in Appendix 1:

“Yriadpyouv moA& odEAN Tou MPOKUTITOUV Ao Th
Sladikaota Kol OAOKANPWON ULAG LETATITUXLAKNG
SUTAWUATIKAG EpYAciOg 0TO MAQLCLO TOU HaBnuaTOog
TGSOL-590. Npwrta art’ 6Aa, mpoodépetal n duvatotnta
KaL n eAeuBepia otoug/otig dpoltnTég/TpLeg va
Slepeuvnoouv og BaBog SIkEG Toug LOEEG KalL val
Slapopdwoouy Eva BEUA TNG EMAOYN G TOUG £XOVTOG TNV
gTLOTNUOVLKA KaBobrynon evog/uag Eumetpou/ng
mavenotnpakol/ng kabnyntr/tpLog. To enoTtnUoVIKO
T(POCWTILKO TOU Mpoypappatog TGSOL tou Maveniotnuiou
Nevkwoiog SlaBétel ekmaldeuTikn Kataption uPnAou
EMUTESOU Kol TOAUETA Melpa ouveXoUG EPELVNTIKAG
evaoxoAnong pe B£pata mou GITovTaL Tou gV AOyw
mpoypappatoc omtoudwy. Q¢ £k TOUTOU, oL POLTNTEC/TPLEG
miou Ba erAé€ouv TNV ekmovnon SUTAWUATIKAG SLaTtpLpng
Ba £xouv TNV guKalpio VoL cUVEPYAOTOUV PE OKASNUAIKOUC
oVayVWPLOREVOU KUPOUG, Ttou SLoB£Touv e€alpeTiki
SL8OKTLKN, oUYYPADLK KOL OPYAVWTLKI LKAVOTNTA,
Selyvouv blaitepo evdladEpov ylo tnv Epeuva Kal
yvwpilouv T véeg e€eielc 0TO XWPO TNG EMLOTAKNG Kall
™G Kowwviag.

Choose an item.
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E€aodaliletal, emumAéov, OtL N entiPfAsdn g
SUMAWUATIKAG epyaciog amnod toug/Tig emPAEnovTeg/ouoeg
KaBnyntég/tpleg SiEmetal amno tig afieg mou npecPevel
OGUVOALKA To TuApa Kot To MNavemniotnuLo, onwg noog,
£IMKPLVEG eVOLadEpPOV, UTIELBUVOTNTA, CUVETIELQ,
S£0EUON, OKEPALOTNTA, AVTIKELLEVIKOTNTA, apeEpoAnia,
EMAYYEALATIOUO, TTALSAYWYLKEC YVWOELG, OEBOCUO Kall
nivebpo opoSLIKAC ouvepyaoiag. Ot emiPAénoviec/ovoeg
KaOnyntég/tpLeg Ba eivol ETOLHOL/EC VOl TTAPEXOLV
UTTOOTNPLEN O€ TIEPIMTWON TIOU AVTLUETWITLOTOUV EUTOSLa.

Me tnv ekmovnon SMAWUATIKAG epyaciag Sivetal po KoAn
guKaLpia otoug/otic PoLtnTEC/TPLEG va cuvSEoouy Ta
E£PEUVNTIKA TOUG eVOLADEPOVTO KAL TIC TIPOCWTTLKEG TOUG
oVayKeC eEEALENC e SEELOTNTEC KAL YVWOELG TIOU £XOUV
ovamntuéel Katd TN SLAPKELD TOU HLETATTTUXLAKOU
T(POYPOAUUATOC, LETOUCLWVOVTAG TEC O€ oUYYPADIKO
TPoLoOV TwvV 8lwv, péoa os €va acdaAEC KOl UTTOOTNPLKTLKO
nieptBaAlov. H 6An mopeia ekmovnNong KLaG SUAWUOTIKAG
gpyooiag unopel va elval amattnTikr, xpovoBopa Kot
ouyva eminovn. Qotdoo, oL pottntég/Tpleg pabaivouv
emuTPOoOeTa va avartUGOooUV ONHAVTIKEG SeELOTNTEG
opyavwaong, Sloxeiplong xpovou Kal TpoypaUUATIOHOU,
KPLTLKNG OKEYPNC KaL ETILKOLVWVLAC, OL oToleC eival LWTIKAG
onuaociag os onoladnnote otadlodpopia akoAoubricouv
oTo UEANOV, evioxUovTag MApAAANAQ LEANOVTLKEG
T(POOTITIKEG ETIAYYEALATLKN G AOoXOAnon .

H ekmévnon tng SUTAWMATIKNG epyaciag amoTteAel pLa
olaitepa dnuoupyikn Stadikaoia, mou avtapeiBel nOka
tov/tnVv gpeuvnth/Tpla, adprvovtag £va aicdnua
Kavormoinong yla to ohokAnpwpévo €pyo tou/tne. Me tn
ocuyypadr] TN epyaciog, oL GolTtnTEC/TPLEC OLKOSOUOUV OL
(6101 TN YVWOLoAOYLKA TOUC GUYKPOTNON, KATAKTOUV TN
Se€LoTnTa auTopOpPWONG KAl aveEaptnTomoLlouy Thv
T(POCWTILKA TOUC avéALEn, péoa og éva MAOLCLO KATAAANANG
oTAPLENG KatL kaBobdrnynaong. Me tnv oAokAnpwan g
gpyooiag, dnuloupyeltal véa yvwaon, n omoio CUPPBAAAEL
OTO CUYKEKPLUEVO YVWOTLKO KOL EPEUVNTLKO Tebio.
EvBappUvetal emopévwg Lolaitepa N CUPUETOXN OE
ETLOTNHOVIKA cuvESpLa otnv EAAAS0/KUTpo Kot 6To
£EWTEPLKO LLE ELONYNOELC TTAVW OTNV £pEUvVa Tou SLe€nyon,
KaBwg kot n SnUooieuon EMOTNUOVIKWY ApBpwv og
£YKPLTA ETMLOTNUOVIKA TtepLOSIKA, O cuvepyaoia e
tov/tnv emPAénovia/ovoa kaOnyntri/tpta. Avaudifola, n
ekmdvnon SUTAWUATIKAG epyaciag anoteAel Tnv Mo
afLoAoyn Kal SnULOUPYIKA aKadnUaikg ipokAnon tou
HETAMTUXLOKOU Tipoypappatog TGSOL.”
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On the point about the final exams: note that the
university makes every effort not to schedule exams for
the same groups on the same day, and that the exam
schedule is circulated to the students and uploaded on the
programme’s platforms well in advance of the exams.

The cooperation with the Centre
of Greek Language in Greece
ensures coherent recognition
across and beyond the country.
The EEC members did not receive
explicit reference to the system
of recognition, i.e. whether the
program applies the general
regulations of the University for
recognition of credits from the
students’ prior education at other
institutions. In the application it is
mentioned that the University of
Nicosia has been ranked in first
place in terms of mobility
numbers amongst the private
universities in Cyprus during the
last three academic years.
However, information on
Erasmus+ mobilities for the
program’s students is missing.

References to the system of recognition of credits from
the students’ prior education at other institutions can be
found in Chapter 2 of the university’s Internal Regulations,
which were included with our application materials. Please
see the relevant extract below:

2.5.3. Transfer Credits

Transfer credits are credits earned at other accredited
programmes/Higher Education Institutions which are
transferable to the University. All transferred
courses/credits are evaluated individually, based on the
University standards and the student’s grades.

Transfer credits may correspond to specific University
courses or may apply as credits in specific categories
(computer, math, humanities or social science electives). In
all cases, they appear on the student’s transcript with the
suffix “TR” but no grades are counted in the student’s CPA.
Regardless of the credits transferred, students have to
complete a one half of the number of the Bachelor’s
Degree ECTS (120 ECTS for a 240 -ECTS Bachelor

Degree, 150 ECTS for a 300-ECTS Bachelor Degree) and two
thirds of the number of the Master’s Degree ECTS.

2.5.4. Evaluation Process for Credits Transferred from
other Accredited Programmes/Higher Education
Institutions

Credits earned at other accredited programmes/Higher
Education Institutions (conventional, Distance Learning and
Open Universities) are transferable to the University. A
transcript is required. Course descriptions, syllabi and
textbooks used may be required to determine the subject
covered. Courses are normally evaluated individually. In
some cases, validation may be required in the form of oral
or written examination, transfer credits may be
provisional, and students may be placed on probation. The
Registrar carries out this evaluation in consultation with
Department Heads and School Deans.

A currently enrolled student may petition to enrollin a
course or courses at another accredited Higher Education
Institution and have the credits transferred to the
University. The petition must be submitted prior to
enrolment. The University may sign articulation
agreements for the mutual transfer of credits

Choose an item.
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with other accredited Higher Education Institutions.
2.5.5. Credit from National Testing and Professional
Examining Bodies The University accepts credits from the
following national testing programmes.

e American College Testing — Proficiency Examination
Programme (PEP)

e College Board — Advanced Placement (AP) Programme
e Educational Testing Service — College Level Examination
Programme

(CLEP)

¢ General Certificate of Education (GCE) — Advanced (“A”)
Level and

selected (“0”) level (for foreign language requirements)
and IGCSE.

Credit may also be earned from the examinations of the
London Chamber of Commerce & Industry (LCCI), the
Alliance Francaise, the Goethe Institute, the Royal

Society of Music, the Cyprus Chamber of Commerce and
Industry and other professional bodies such as the ACCA,
CAT, AAT, CIB, CIM, CAM, ABE. This list is not exhaustive
and other similar examinations may be accepted for
transfer. As per the current regulations of the Cyprus
NARIC (KYSATS) a maximum of 10% of the number of ECTS
of the programme can be transferred from this category.
As per the Greek NARIC (DOATAP) no ECTS can be
transferred from this category in order for an award title to
be recognized by DOATAP.

2.5.6. Credit by Exchange (Erasmus+)

The University awards credits to students who study
abroad or do a practicum under the ERASMUS+
programme. The study period is an integral part of the
student’s programme of study and full academic
recognition is given as decided in the Learning Agreement.

2.5.7. Credit for Prior Learning

Pending approval by the Cyprus Agency for Quality
Assurance and Accreditation for Higher Education, it could
be possible to earn credit from life or work experience,
business or industrial training programmes and other
achievements. A portfolio must be submitted documenting
the learning done outside of formal university courses.
Credits could be given for the learning or achievements
that have come from experience, not the experience itself.
Students must demonstrate a balance between theory and
practice.




A ®OPEAZ AIAZOAAIZHE KAl MIZTOMOIHIHE THE MOIOTHTAZ THE ANQTEPHX EKMAIAEYEHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNQ3.

On the committee’s other point about data regarding the
Erasmus mobilibies. Please see below information on the
Department’s Erasmus agreements.

The Department of Languages and Literature has Erasmus
agreements with the following universities:

University of Verona

University of Limerick

Latvian Academy of Culture

Vilnius Business College

Katolickl Uniwersytet Lubelski Jana Pawla Il

Adams Mickiewicz Poznan

Lazarski University

Higher Vocational State School in Wloclawek

Lomza State University of Applied Sciences

University of Novi Sad

Universitat Jaume |

St. Cyril and St. Methodius University of Veliko Turnov
University of Novi Sad, Faculty of Philosophy
Université de Liege

Kauno kolegija/ Kaunas University of Applied Sciences
Kaunas University of Technology

Metropolitan University Prague.

On the number of mobilities for the Department of
Languages and Literature specifically, please see the data

below provided by the university’s Erasmus office:

No of student mobilities for traineeship:

2018-2019=1
2019-2020=2
2020-2021 =2
2021-2022 =0
2022-2023 =1
Total =6

A relevant strength was noted
around the very low drop-out
rate (less than 10%). In addition,
student feedback was actively
sought at course end through
online anonymous surveys (Lime
Survey) and on an on-going basis
throughout course delivery.
However, the effectiveness of
this information in terms of
specific measures for
improvement and actions plans

We believe that the fact that the programme has such a
low dropout rate is proof of the effectiveness of the
university’s continuous and active evaluation of student
feedback.

The university has also taken steps to enhance the
effectiveness of student feedback by informing student
representatives of the student evaluation results.

Specifically, the Vice Rector for Faculty and Research
informs the Senate and Student Representatives that the
results of the Student Evaluations for the semester have
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taken by the university was not
shown.

been released through the Faculty Portal. Additionally, the
VRFR reports that the evaluation questionnaires have been
analysed, and the results have been communicated to the
lecturers, Heads of Departments and School Deans. Based
on these results, faculty, Departments, and Schools take
corrective action and further communicate these to the
Student Representatives at the School and/or Department
level.

More sophisticated forms of
learning analytics mechanisms
based on Al and specifically
Machine Learning are
encouraged to be used to
monitor and predict student
performance and dropout in
order to be able to provide
timely corrective measures. This
is strongly recommended in case
of university's expansion plans
through increasing the academic
portfolio and the number of
online students.

The university uses Learning Analytics to generate reports
on student engagement on the platforms, including
response levels to specific tasks. The university has also
authorized access for the programme coordinator to
TGSOL PowerBI for monitoring/follow-up/QA purposes.
Moreover, faculty teaching on the programme (including
part-time lecturers) are offered training on a regular basis
in Learning Design of E-Learning courses through the
university’s Technology Enhanced Learning Centre, which
is headed by Dr Chris Alexander, a member of faculty in
our Department. Information for all training sessions is
publicly available here:
https://telblog.unic.ac.cy/training/.

Choose an item.

Taking into consideration the
ambition to attract a diverse and
international student group, the
Department should invest efforts
to ensure that there is
consistency in the evaluation of
students from different countries
and from different backgrounds
and educational systems. For
instance, according to the
admission requirements
“Candidates from other
disciplines may be considered, if
they have teaching experience in
teaching Greek to speakers of
other languages”. It is not clear
from what other disciplines
students are considered and,
most importantly, in what ways
(e.g. academic counselling) they
keep up with the pace of
students with a BA in philological
or education subjects.

Following the recommendation to be more specific which
candidates from other disciplines may be admitted into the
programme, the following information has been added to
the Admission criteria in the Programme Handbook (p.7):

“Mrtuylo amnod avayvwplopévo dpupa Tpttofaduiag
eknaideuvong oe ouvadr kKAado, omwc OAoAoyLKa,
Awdaokaiia Zévng Nwooag kat Matdaywylka, Kot emionuo
QAMOSELKTIKO OTIOUSWV OTO omoio va gpdavilovral oAa ta
HOBLaTO TIPOTITUXLAKOU ETLTESOU [LE TLG AVTIOTOLXEG
emdooelg.”

The Programme Handbook will be uploaded on our
website immediately after accreditation.

Choose an item.

Issues related to student
progression, recognition, and

Information about student progression, recognition and
certification is included in the Programme Handbook in the
sections entitled “KaBodrjynon Metantuytakwv

Choose an item.
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certification should be made Doutntwv” and “Akadnuaika O¢ouia” (pp. 8-10). The

more explicitly available Handbook can be found in Appendix 3, and will be

in the program’s website. uploaded on the programme’s website immediately after
accreditation.

A systematic data collection on The university engages in systematic data collection on

student-related issues (diversity student-related issues, such as diversity and employability.

and employability) can help The process is described in more detail below:

improve the program.
Approximately 1 year to 18 months after graduation, as
dictated by the instructions of the ranking institutions (QS
World University Rankings and the QS Europe Rankings),
an alumni survey is conducted: this pertains to the
complete set of graduates who have graduated from all
programmes of the University (undergraduate as well as
postgraduate).

The alumni survey, labelled every time by the year of
graduation, is carried out both as a call survey as well as an
online survey. A fixed set of questions is required, to which
graduates are requested to respond and update/share
their details, corresponding updates on UNIC database, in
line with what follows:

e Personal details

e Employment status

e Professional information

e Employer

e Corporate title and rank

e Details on employer

e Salary range

e Career success story
After completion of the survey, the data is analysed to
derive corresponding statistics and information on the
career paths of graduates as well as on the progress of
professional success after graduation.

For more information, please see the “Employability 2017-
2020 MA TGSOL” report in Appendix 6, which includes the
latest available data on graduates and the labour market
provided by the university’s Careers Office.

Periodically and on an ad-hoc basis, successful graduates
are contacted in order to collect their success stories.
These stories are published in the annual UNIC guides, on
the website and landing pages of the corresponding
programmes of studies.

The success stories for the Department of Languages and
Literature are available here:
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https://www.unic.ac.cy/school-of-humanities-and-social-
sciences/department-of-languages-and-literature/

Issues related to the students’
admission, progression,
recognition, and certification
should be documented

in the Students’ Handbook.
However, the program’s Student
Handbook is missing. Instead, in
the application a link to the
general Student Handbook (for all
Schools/Departments at the
University of Nicosia and for both
undergraduate and postgraduate
courses,
https://www.unic.ac.cy/useful-
resources/student-handbook/) is
given.

The Programme Handbook includes this information on
pp. 7-10. The Handbook can be found in Appendix 3, and
will be uploaded on the programme’s website immediately
after accreditation.

Choose an item.

Interviews with the applicants
might shed more light in their
motivation and competences.

The Department receives information on the applicants’
motivation and competences through the statement of
intent the applicants have to write as part of their
application for admission into the programme. In addition,
as it was stated in our application materials, the admission
process includes the option of an interview. Please see the
Admissions Criteria section from the Programme
Handbook (p. 8), which we also copy below. The full
Programme Handbook can be found in Appendix 3.

“Ina elodoyn oto npodypauua, o/n vroPrdloc/vroPrdpla
TPETEL VA UTIOBAAEL TOL TP AKATW SLKOLOAOYNTLKA:

. JUMITANPWHEVN altnon eL080XNAG.
. Bloypadikod onpeiwua.
. Mtuxlo amoé avayvwpLopévo dpupa tpitofaduiag

eknaideuong oe ouvadr KAAS0 Kal EMICNLO AMOSELKTIKO
omnoudwv oto omnoio va epdavilovral OAa Ta padnuota
T(POTITUXLOKOU ETILITESOU LIE TLG AVTLOTOLYECG EMLOOOELG.

. YUvtoun €kBeon (LéxpL SU0 OeAISEG) TTPOCWTILKWV
OTOXWV KAl EPELVNTIKWVY eVELADEPOVTWY. TNV ETILOTOAN Vo
ovad£povTalL oL ETIHEPOUC LKAVOTNTEG KoL SUVOTOTNTEC
00C, OL TTPOOSOKIEG 0O amo to Mpoypappa, Kabwe Kal o
TPOTIOG LLE TOV OTTOLO OVAUEVETE N aItOKTNON TOU TTTUXiou
va BonOnoel TNV MPOCWTTIKY AVEALEN KoL OTNV OVATTUEN
NG KAPLEPAC 0O,

H Stadikaoia elodoxng edpooov kplBel avaykaio pmopei va
niep\apPavel ouvévteu€n katd tn SLapKeLa TG omoiag o/n
vroPrdroc/urodridla mpoPaivel og oAtyoAemtn
apouUciacn evog BEUATOG SIKNG Toug emAoyNng.”

Choose an item.
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The Master Thesis guidelines and
standards should be made
explicitly available to the
students.

The thesis guidelines and standards can be found in the
Thesis Handbook (pp. 5-16), which is forwarded to all
students. The Thesis Handbook can be found Appendix 1.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.
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5. Learning resources and student support

(ESG 1.6)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official use
Only

Based on the sample of the study
guide provided, the EEC
recommend to include more
information to effectively guide
online students through the
course, such as a detailed
learning methodology and
outcomes, self-assessment
exercises, and recommended
study time, which is very
convenient for online students
with limited time to plan their
study.

Following this recommendation, study guides have been
updated to include: more information on learning
methodology and outcomes, self-assessment exercises and
recommended study time. We attach the study guides for
the e-learning programme in Appendix 4. In addition, we
have updated the list of interactive activities for each
course on the e-learning programme, which we include in
Appendix 5.

Choose an item.

In addition, the EEC suggest that
some considerations should be
taken into account to the
provision of entire volumes as
basic materials and identify the
relevant parts of these volumes
for the study in order to adapt
these materials to part-time
students who need to learn
effectively and in a timely
fashion.

Following this suggestion, lecturers have been instructed
to include bundles of notes as study aids on the courses’
platforms. The notes are designed to help all students, and
in particular those with full time jobs who are studying
part-time, to catch up with the courses’ materials quickly
and efficiently. Additionally, the study guides for each
course, which are lengthy and detailed, offer study notes
and questions geared towards helping students to prepare
for assessments effectively. See updated study guides for
the e-learning programme in Appendix 4.

Choose an item.

The EEC suggests that the
recorded teleconferences and
video lectures to be usable and
accessible for students by making
them short, include the teacher
in all the videos to provide non-
verbal communication, and add
subtitles for accessibility. The EEC
would like to draw the attention
on this point in order to update
the study guides following these
recommendations.

In response to this recommendation, in addition to the use
of the camera by the lecturer at all times, lecturers have
also been instructed to turn on the automated closed
captions option during the teleconference, following the
instructions available here: https://help.webex.com/en-
us/article/Izi8h2/Show-or-hide-automated-closed-
captions-during-a-Webex-meeting.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.
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6. Additional for doctoral programmes

(ALL ESG)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official use
Only

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.
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7. Eligibility (Joint programme)
(ALL ESG)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official use
Only

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.

Click or tap here to enter text.

Click or tap here to enter text.

Choose an item.
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B. Conclusions and final remarks

For
Sl AT S IEL Actions Taken by the Institution cnifdE]
remarks by EEC use
Only

To revise the weekly Following this recommendation, lecturers include estimated study time in
estimation of study their study guides. See updated study guides for the e-learning programme in
time and provide Appendix 4.
students with clearer
study guides on the
expected workload as Choose
well as the relevant an
study materials of each item.
module to adapt these
materials to part-time
students who need to
learn effectively and in
a timely fashion.
To ensure that forms As most of our current students are from European time zones (please see Choose
of interaction and detailed data below), our current teaching practices, which include both an
collaboration through | synchronous and asynchronous activities, help our students make good item.

online synchronous
teleconferences and
realtime collaboration
among students are
sustainable in the
future years, if the
programme is
expanded
internationally and/or
attended by many
students across
different time zones;
and to reinforcing the
collaborative learning
activities and
formative continuous
assessment through
written assignments
during the course, to
prevent having to rely
on onsite examination
at distant locations.

progress.

Country Total
Greece 146
Cyprus 5
United States 4
Germany 2
Hungary 1
Spain 1
Grand Total 159

In addition, students receive regular updates through the announcements
forum, which alert them to synchronous activities with information on how to
access the activities in an asynchronous way as well. For example, students are
alerted in the announcements forum to the uploading of recordings of
teleconferences on the platform.

During the examination period, students who are in different time zones are
offered make up exams.
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Additionally, in order to strengthen interactive learning in asynchronous time,
we have revised the interactive activities for each course. Please see the list of
interactive activities for the e-learning programme in Appendix 5.

to reinforcing the
collaborative learning
activities and
formative continuous
assessment through
written assignments
during the course, to
prevent having to rely
on onsite examination
at distant locations

The faculty include weekly collaborative learning activities, which contribute
towards the formative continuous assessment of students. Please see the
collaborative learning activities for each course, included in Appendix 5.

To consider The university uses Learning Analytics to generate reports on student Choose
introducing more engagement on the platforms, including response levels to specific tasks. The an
sophisticated forms of | university has also authorized access for the programme coordinator to TGSOL | item.
learning analytics PowerBI for monitoring/follow-up/QA purposes. Moreover, faculty teaching
mechanisms based on | on the programme (including part-time lecturers) are offered training on a
Al and specifically regular basis in Learning Design of E-Learning courses through the university’s
Machine Learning. Technology Enhanced Learning Centre, which is headed by Dr Chris Alexander,

a member of faculty in our Department. Information for all training sessions is

publicly available here: https://telblog.unic.ac.cy/training/

Published advice is also available on the TELC newsletter:

https://telblog.unic.ac.cy/telc-newsletter-spring-2023/
To collect data about The Careers Office of the university collects data on alumni in the following Choose
the added value of the | way: an
program in terms of item.

the students’ access to
the labor market.

Approximately 1 year to 18 months after graduation, as dictated by the
instructions of the ranking institutions (QS World University Rankings and the
QS Europe Rankings), an alumni survey is conducted: this pertains to the
complete set of graduates who have graduated from all programmes of the
University (undergraduate as well as postgraduate).
The alumni survey, labelled every time by the year of graduation, is carried out
both as a call survey as well as an online survey. A fixed set of questions is
required, to which graduates are requested to respond and update/share their
details, corresponding updates on UNIC database, in line with what follows:

e Personal details

e Employment status

e Professional information

e Employer

e Corporate title and rank

e Details on employer

e Salary range

e Career success story
After completion of the survey, the data is analysed to derive corresponding
statistics and information on the career paths of graduates as well as on the
progress of professional success after graduation.
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See “Employability 2017-2020 MA TGSOL” in Appendix 6, which includes the
latest available data on graduates and the labour market provided by the
university’s Careers Office.

Periodic collection of alumni success stories in order to illustrate the added
value of the programme

On an ad-hoc basis, successful graduates, in close cooperation with the Schools
and as recommended by the Schools/Departments, are contacted in order to
collect their success stories. These stories can consequently be shared on the
annual UNIC guides, on the website, landing pages of the corresponding
programmes of studies.

The success stories for the Department of Languages and Literature are
available here:

https://www.unic.ac.cy/school-of-humanities-and-social-
sciences/department-of-languages-and-literature/

Increase the number
of full-time faculty
members.

The university would like to emphasize that the Committee’s suggestion to
hire new full time faculty was presented in their report as a recommendation
and not as a requirement.

Irrespective of that, we would like to note that for the E-Learning programme,
the university employs four full time faculty who teach their maximum
allocated teaching hours on this programme. The three are specialists in
second language acquisition with a focus on Greek education (Dr Georgiou),
Greek as a heritage language (Dr Giannakou) and intercultural studies (Dr
Papakyriakou). The fourth faculty, Prof. Mackay, specializes in culture,
literature and transnationalism. Additionally, the university uses collaborators
from the Centre for the Greek Language, who are specialists in teaching Greek
as a second language to large international audiences. As an E-Learning
programme, the MA in TGSOL does not rely solely on full-time employees.
Using the model pioneered by open universities, such as the Open University
of Cyprus which has very few full-time faculty members (30 as per the OUC
website https://www.ouc.ac.cy/index.php/el/the-university-
4/personnel/academic-personnel/searching) and offers a large number of
programmes (31-36 as per the OUC website -
https://www.ouc.ac.cy/index.php/el/studies), we utilize specialist
collaborators from around the world.

We would also like to note that if there is enrolment of students on the face-
to-face programme for the next academic year (2023-2024), then we will
proceed with hiring new faculty members to support the face-to-face
programme and will thus inform you accordingly.

Choose
an
item.

Encourage students to
prefer an MA thesis
instead of other
elective courses.

Following the Committee’s recommendation to encourage students to take up
the thesis option, we added a section to the Thesis Handbook entitled “Od£éAn
KOl TTAEOVEKTH LATA EKTTOVNONG SIMAWNATIKAG Epyaoiag” (“Benefits and
Advantages of the Thesis Option”).

Choose
an
item.
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Summarily, the section states that there are many benefits from taking the
thesis option, including the opportunity to: examine a topic of your choice in
depth under the guidance of an expert; to collaborate with others in your field;
to develop transferrable skills in research and management; and to gain
experience in participating in academic activities (e.g. through presenting your
work at conferences).

See the extract from the Thesis Handbook below (p. 4). The Thesis Handbook
can be found in Appendix 1:

“Yrtapyxouv moAAA od€AN TTOU TPOKUTITOUV aro tn Stadikacia kot OAoKANpwaon
HLOG LETOMTUXLAKAC SUTAWUATIKAG Epyaciag oTo MAAICLO TOU HoBAUOTOG
TGSOL-590D. Mpwta ar’ 6Aa, mpoodEpetal n Suvatotnta Kal n eAeuBepia
otouc/oTig poltntég/TpLeg va Stepeuvrioouv og BABog SIkEG Touc LOEEG KaL val
Slapopdwaoouv eva BEpA TG EMAOYAG TOUG £XOVTAC TNV EMLOTNHUOVLKN
KaBobnynon evog/uLag Eumelpou/ng maveniotnuakou/ng kabnyntr/tplag. To
ETILOTNOVLKO TIPOOWTILKO TOU mpoypappotog TGSOL tou Maveniotnuiou
Aevkwolag Slabétel eknaldeutikiy kotdption uPnAol emmEéSou Kal TTOAUETH
Telpa ouVEXOUG EPEUVNTLKNAG EVACYXOANONG e BEUOTA TTOU GITOVTAL TOU €V
AOYW mMpoypappatog ormoudwv. Qg ek TolTou, oL poltnTEg/TpLeg mou Ba
erAé€ouV TNV ekmovnon SUTAwHATIKAG Slatplprg Ba £xouv tnv sukalpio va
OUVEPYOOTOUV E OKASNUAIKOUC avayvwpLopEVou KUpoug, ou Stabétouv
g€atpetikn SL6aKTIKA, cuyypadIKh KoL OpyaVWTLKA LKavotnta, Ssiyvouv
Slaitepo evdladépov yla tnv épeuva Kal yvwpilouy Tig véeg e€elifelg oto
XWPO TNG EMLOTAKNG KAL TN KOWwWViag.

E€aodahiletal, emutAéov, OTL N eniBAedn NG SUTAWUATLKAG EpyaCiag amnod
Touc/Tig emiBAénovieg/ovoeg kaBnyntég/tpLeg Siémetal amo Tig afisg mou
npeoPeVel GUVOALKA TO TURUa Kal To MAVEMLOTAMLO, OTIWG NB0G, EINKPLVES
evlladépov, ureuBuvoTnTa, CUVENELD, SECUEUON, AKEPALOTNTA,
QVTLKELUEVIKOTNTA, apepoAnPia, EMAYYEALATIONO, TTALSAYWYLKES YVWOELS,
oeBaopo kot mvelua opadikig cuvepyaoiag. Ot emBAEnovtes/ouoeg
kaBnyntég/tpleg Oa eival £Toluol/e¢ va mapéxouv UooTHPLEN O TepinmTtwaon
TIOU OVTLUETWITLOTOUV EUMOSLA.

Me tnv ekmovnon SIMAWUATLKAG epyaciag Sivetal pa kaAn sukatpia
otouc/oTIg doLTNTEG/TPLEG VO CUVEECOUV T EPELVNTIKA TOUC evlladEpovTta
KOLL TLC TIPOOWTILKEG TOUC OVAYKEC EEEALENC e SEELOTNTEC KAl YVWOELG TTOU
£€xouv avartUEeL Katd tn SLAPKELD TOU HETOMTUXLOKOU TIPOYPAUUOTOG,
LLETOUCLWVOVTAC TEC O CUYYPOPLKO TTPOLOV TwV (lwv, pEca os €va aodalég
KOlL UTIOOTNPLKTLKO TtepLBAAAov. H OAn mopeia ekmovnong PG SUTAWUOTIKAG
gpyaoiag pmopel va sival amattntikn, xpovopopa kat cuxva eminovn. Qotodoo,
ol poLtnTEG/TPLEG pabaivouv eMIMPOoHETA VAL OVATITUGGOUV GNUOVTLKEC
Se€LotnTeg opydvwong, Slaxeiplong xpdvou Kot TPpOoyPAUUATIOUOU, KPLTLKAC
okEPNC Kal eMKoVwviag, oL omoleg eivat LwTikAg onuaciog o onoladnmote
otadlodpopia akohouBrioouv oto PEANOV, evioxUovTag mopaAAnAa
MEANOVTLKEG TIPOOTITIKEG ETIOYYEALOTLKI G QTALCYXOANGONG.

H ekmévnon tng SUTAWUATIKAG epyaoiag amoteAel pla dlaitepa Snuloupytkn
Sladikaoia, tou avtapeiBel nOka tov/tnv epeuvntr/tpLa, adrvovrag éva
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aioBnua tkavoroinong yla to oAokAnpwuévo £pyo tou/tng. Me tn cuyypadn
NG epyaoiag, ol poltnTég/Tpleg olkoSopoUV oL 18LoL T YVWGOLOAOYLKA TOUG
OUYKPOTNON, KATAKTOUV TN g€L10TNTA duTopopdwan g Kat aveéoptntonolouv
TNV MPOCWTUKNA ToUG avéALEn, péoa os éva mMAaiolo KatdAANANG otnpLEng Kat

kaBobnynong. Me tnv oAokAnpwaon g epyaciag, dnulovpyeital véa yvwon, n

omoia cUUPAANEL OTO CUYKEKPLUEVO YVWOTLKO KOL EPEUVNTIKO TedIO.
EvBappUveTal EMOPEVWCE LOLAITEPO N CUUUETOXN OF EMLOTNUOVIKA GUVESPLO
otnv EAAAS0/KOTpo Kot 0To eEWTEPLKO UE ELONYNOELS TIAVW OTNV £PELVA TIOU
S1e€NXON, kaBwg kal n dnuoacicuon EMLOTNUOVIKWY APBpwWV OE EyKpLTa
ETILOTNUOVLIKA TIEPLOSIKA, O cuvepyaaoia pe Tov/tnv entBAénovro/ovoa
kaBnyntr/tpla. Avaudipoda, n ekmovnon SUTAWUATIKAG epyaciag anoteAel
TNV 1o afLoAoyn Kal SNULOUPYLKH akadNUAiKr POKANGCH TOU PETATTTUXLOKOU
npoypAappatog TGSOL.”

Consider the Thank you for raising this issue and for indicating the difficulties associated Choose
implementation of with the practicum in E-Learning programmes. Following this suggestion for an
practical training in the | the face to face programme, we will revisit at departmental and school level. item.
future.

To encourage students | Students are asked to voluntarily assess the courses and faculty teaching in Choose
to participate more their enrolled programme every semester. The Student Evaluations are an
actively in the completed anonymously through the Student Portal and the results are item.

program’s evaluation
process.

available to the Faculty through the Faculty Portal. Additionally, the Dean and
the Head of the Department also have access to the aggregate results of the
assessments.

The process involves the following steps:

1. At the start of week 9 in each semester, the Vice Rector for Faculty and
Research (VRFR) announces the student evaluation dates for that semester,
including the activation date, deactivation date, and date of result release to
all faculty members. Faculty members are urged to communicate this
information to their students during class to encourage them to complete the
Student Evaluation surveys through the Student Portal.

2. The evaluations are activated once 75% of the semester has been
completed. However, for some programmes, different conditions may apply.
For example, some joint degree programmes run on an academic year basis
rather than a semester basis, and the summer semester may be extended for
E-Learning programmes.

3. After the evaluations are activated, the office of the VRFR coordinates with
the Vice President of Student Services, the Director of Academic Advising, the
Director of Student Affairs, the Head of the Distance Learning Administrative
Unit, and IT staff members in an attempt to increase the students' response
rate. This involves several actions, including:

a) Preparation of messages to be sent to students via SMS, emails, and
personal messages through the Student Portal.

b) Telephone communication with students by academic advisors.

c) Activation of a banner in the Student Portal during the period the
evaluations are available.
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4. Throughout the period when student evaluations are active, the office of
the VRFR regularly updates all relevant stakeholders on the number of
evaluations completed. This allows for appropriate follow-up measures to be
taken as necessary.

5. The evaluations are deactivated one day before the start of the examination
period.

6. The results of the student evaluations are released through the Faculty
Portal 21 days after the end of the examination period. The VRFR informs the
faculty when the results are available and provides instructions on how to
access them.

7. The VRFR informs the Senate and Student Representatives that the results
of the Student Evaluations for the semester have been released through the
Faculty Portal. Additionally, the VRFR reports that the evaluation
questionnaires have been analysed, and the results have been communicated
to the lecturers, Heads of Departments, and School Deans. Based on these
results, faculty, Departments, and Schools take corrective action and further
communicate these to the Student Representatives at the School and/or
Department level.

In order to ensure maximum student participation in the evaluation process,
the following announcement is uploaded on the student Announcements
portal. The announcement contains clear instructions on how to do the
evaluation and why is it is significant.

YnevOuuion - Epeuva Avatpododotnong Oottntwv
Ayamnntoi/éc doltntég/tpleg,

Oa B€Aajle va 0o EVNEPWOOULE OTL N €peuva avatpododotnong yla ta
poBnuata cog Ba sival Stabéoiun oto GoltnTKO oag AoyLoptko, “UNIC
Portal”, amd to Zapparto, 26.11.2022. H ev Aoyw €peuva adopd ta padnpata
Tlou TtapakoAouBeite To Tpéxov e€apnvo kat oag {nTa va afloAoynosTe Ta
akoAouBa:

(o) MaBnpua kat Meplexopuevo, (B) Atddokwv/ouoa, (y) Texvoloyieg kat
MAatdoppua, (8) BLBALoBNKN, kal (g) TuAua € Amtootdoswg Eknaidsuonc.
Mot cupmAnpwon TN épeuvag avatpododotnong yla Kabe padnua cocg,
TP AKOAOUE OTIWC AKOAOUBNOETE Ta TILO KATW Prpata:

1. Yuvdebeite oto portnTikd oo Aoyopiko “UNIC Portal”
(https://portal.unic.ac.cy/signin).

2. Kavte KAk otnv emloyr «Mabriuata», mou eivat Stabéaiun otnv kKUpLa
oelida tou “UNIC Portal” (https://portal.unic.ac.cy/courses?academic-period-
id=601):

3. Ano to avantucoopevo pevol ota e€ld Tng oeAidag, eTNéEte To e€Aunvo
“Fall 2022” (Ewkova 1).

4. Kavte KAk oto medio «MpoBoAn mpodiA pabnuatog» (Ewkova 1).
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5. Kavte KAk oto medio «ALoAoynan», Simha amno to nedio «Books» kat
0KOAOUBWC CUUMANPWOTE TN OXETIKN €pguva avatpododotnong (Ewova 2).
6. Metd tnv ohokAnpwan tTng €peuvag avatpododotnong, Letapeite oto
TENOC TNG oeAidag Kal kavte KAk oto medio «YIoBoAn» yla TV urtoBoAn Twv
QTAVTNOEWVY 00C.

7. Akoloubnote ta BrApata 4-6 yla Kabe Eva amo Ta pabnuata yLo Ta onoia
Oev €XETE CUUTTANPWOEL TN OXETIKN €peuva avatpododdtnonc.

O XpOVOC GUUTIANPWONG TOU EPWTNUATOAOYIOU EKTLUATOL OTA 5-10 AETTA KAL N
CUMMETOXN oag glval avwvupn. To epwWTNUOTOAOYLIO TTEPIAAUBAVEL EPWTNOELG
KAELOTOU Kol avoLyToU TUTIOU. ZTLG EPWTNOELG KAELOTOU TUTIOU KOAELOTE val
QAT OTE CGNUELWVOVTAG ToV BaBuo otov omolo LoxUeL n KABe epwtnon —
«Zupdwvw ArtdAutay, «Zupdwvw», «Oudétepor, «Aladwvwy, «Atadwvw
AmntoAuTar. EmAEETe «Ae yvwpilw» (Kot OxL «OudEtepor») o€ TEpIMTWON TTIOU
Sev elyate eunelpla pe KATL ) o€ TiEpiMTWON TIOU 8€ XPNOLUOTOLNOATE
OUYKEKPLUEVEG UTINPEDLEC. Eav emBupeite va mapabéoste kamola ens€nynon
yla KAmoLla ord TLG ATAVTOELG 0aG OTLC KAELOTOU TUTIOU EPWTNOELS N
oTLONTIOTE AANO OXETLKA LLE TNV EKACTOTE EVOTNTA EPWTICEWY, ITOPELTE va TO
KAVETE HEOW TNC EPWTNONG avOoLXTOU TUTIOU Tou BplokeTal oto TEANoC KAbe
€VOTNTOC TOU gpwTnUatoloyiou.

JTa pabnpato mou dev €XETE CUUMANPWOEL TNV 0LOAOYNoN, Ba UTIAPXEL N
eruonuavon «Exkkpepel n AELoAdynon».

H épeuva avatpododotnong yla to Kabe padnuad oag Ba sival Stabéoiun
péxpL TNV Kuplakn 8 lavouapiou 2023.

J0G EUXOPLOTOULE EK TWV TPOTEPWV YLOL TN CUUETOXH 00C OtV €pguva. Ta
OXOALO KOl OL eLoNYNOELS oag Ba aflomolnBouv pe okomo T BeATiwon TNG
pabnolakng oog pmelpilog.

To offer public access As per the university regulations, access to the completed theses that have Choose
to the completed been graded with A or A- is given on the university library’s website. According | an
theses at the to the policy for submission of theses to the UNIC Institutional Repository, the | item.
program’s website Master Theses (those started as of Fall 2019 onwards) that have been graded

with A or A- will be uploaded to the repository (Metadata and Full Text)

provided that the student has agreed and signed the “Consent Form Regarding

the Online Submission of Content.” For all the other Master Theses only the

Metadata will be included. These theses are forwarded to the library by the

respective Department/School. The eligible theses for all Schools are publicly

available on the Institutional Repository here https://repository.unic.ac.cy/.
To enrich the Information on the programme’s learning and assessment processes, marking | Choose
program’s website criteria, teaching methodologies, the thesis supervision and grading criteria, an
with more information | student progression, recognition and certification is provided in the item.

on the learning and
assessment process
(e.g. alternative ways
of assessment,

Programme Handbook under the sections “KaBodrjynon MetamtuyxLoakwyv
®dourntwyv” and “Akadnpaika Oopa” in the Programme Handbook (pp. 8-
10). The Programme Handbook, which we include in Appendix 3, will be
uploaded to the programme’s webpage immediately after accreditation.
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marking criteria,
differentiated
teaching, the
methodology of thesis
supervision and
evaluation criteria,
complaints regulation,
student progression,
recognition, and
certification etc.), if
student-centred
learning and teaching
is to be clearly
supported.

Additionally, the complaints and petitions regulations are published on the
student and faculty portals, under the internal regulations. We include the
relevant extract below:

2.17.1. Grade Petitions

Students wishing to dispute their semester grades have up to one month after
the announcement of grades to demand a re-evaluation or second marking of
their paper

by completing a Grade Petition Form.

Students can also take a complaint to the SAC (Senate Appeals Committee).
The description of the process is publicly available in the Internal Regulations
document. See the relevant extract below:

7.11.11. Senate Appeals Committee (SAC)

(a) Responsibilities

The SAC deals with appeals submitted by students in response to SDC or
Department Council decisions.

(b) Composition

The SAC has the following composition:

5. Three faculty members who hold the rank of Professor or Associate
Professor. (Whenever possible, one faculty is from the Department of
Law). The term of service is two years.

6. Two student representatives (one graduate and one undergraduate)
appointed in consultation with the Student Union. Term of service is
one year.

7. The Head of the Student Affairs Department.

8. The Vice President for Student Services (who also acts as secretary).

The SAC elects its Chair and Vice Chair from among the three faculty members.
Note: In some instances, members of the SAC may be excused, e.g., if part of

the complaint may involve them directly or indirectly and decisions related to
the case may be considered subjective.

To assign courses to All specialist courses (such as Special Education or Intercultural Education) are | Choose
academic staff based assigned to lecturers who are specialists in that particular field. Periodically, an

on their generalist courses (such as Research Methods or Theories of Language item.
specialization/scientific | Acquisition) may be taught by different faculty on rotation depending on

field/ research faculty availability.Click or tap here to enter text.

interests.

To ensure more In an effort to promote research culture in the Department and beyond, we Choose
participation of the established the Cyprus Linguistics and Humanities Research group in 2021. an
faculty in research The group is coordinated by Dr George Georgiou, who is an Assistant Professor | item.

projects (with their
students) and more
frequent participation
in conferences.

in the Department, and is listed in the official research centres/institutes of
the University of Nicosia: https://www.unic.ac.cy/centres/centres-established-
through-the-university/

The group aims to promote research activities, encourage collaboration, and
foster faculty members to produce high-quality research papers, which will be
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published in high-ranking journals. Informal meetings are organized regularly,
providing the opportunity for the faculty members to develop collaboration
bonds, discuss possibilities for research funding, etc.

Under the support of this group, several papers have been published or
submitted in Scopus-Q1 journals. Many were written collaboratively by faculty
in the Department. Examples include:
= Georgiou, G. P., Giannakou, A., & Alexander, K. (2023). Perception of
L2 phonetic contrasts by monolinguals and bidialectals: a comparison
of competencies (submitted)
= Georgiou, G. P., & Giannakou, A. (2023). Discrimination of L2 vowel
contrasts and the role of phonological short-term memory and
nonverbal intelligence (submitted)

The research outcomes are published in educational portals, such as Paideia
news.

Examples:

https://tinyurl.com/y8zr355z

https://tinyurl.com/47npxx9f

or on the group’s Facebook page:

https://www.facebook.com/groups/clhrg

Additionally, the department runs a yearly international conference on
Advances in Second Foreign Language Acquisition. The first conference took
place online on June 18-19, 2022. The scientific committee consisted of several
faculty members from our Department and other academics from universities
abroad. More than 170 participants, mostly academics, researchers and
students, attended the conference. The conference aimed to bring together
researchers conducting research in the area of second/foreign language
acquisition to discuss their research findings and exchange ideas regarding the
future direction of nonnative language acquisition research.

The invited keynote speakers were internationally renowned researchers with
outstanding academic work. The keynote speakers were the following: Simone
Pfenninger, Associate Professor of Second Language Acquisition and
Psycholinguistics at the University of Salzburg, Themistoklis Aravossitas,
Lecturer of Greek Studies at the University of Toronto and York University in
Canada and Virginia Yip, Professor of Linguistics at The Chinese University of
Hong Kong. The relevant announcement about the success of the conference
was published in educational portals: https://tinyurl.com/yc5x5ah8.

Following the previous year’s success, the conference in 2023 took place in
person at the University of Nicosia in June. The keynote speakers were
internationally recognizable academics from Cyprus and abroad, such as Maria
Economidou-Kogetsidis (Professor of English and Applied Linguistics,
University of Nicosia), Valantis Fyndanis (Assistant Professor of
Psycholinguistics/Neurolinguistics, Cyprus University of Technology) and
Cristdbal Lozano (Associate Professor of English Applied Linguistics, University
of Granada).
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More information about the conference can be found on
https://asefola.weebly.com/

To update the course
outlines that are
publicly available.

The updated syllabi, which we include in Appendix 2, will be uploaded on the
programme’s webpage immediately after accreditation.

Choose
an
item.

To organize
conferences at the
university itself as well
as to undertake
research projects.

Faculty teaching on the programme have organized the following academic
events in the near future:

April 2023: Zuvédplo MoAuyAwaooikég TautotnTeg Kat Mpoppatiopol
MNpooduywv kalt Metavaotwyv — H Juvbuaopévn Ekpabnon Nwaooag Kat
Meptexopévou / Conference in Multilingual Identities and Literacies of
Refugees and Migrants

(https://milremi.weebly.com/)

June 2023: Advances in second/foreign language acquisition (ASeFolLA 2023)
Conference
(https://asefola.weebly.com/)

Choose
an
item.

To increase the
number of full-
time/permanent staff.

The university would like to emphasize that the Committee’s suggestion to
hire new full time faculty was presented in their report as a recommendation
and not as a requirement.

Irrespective of that, we would like to note that for the E-Learning programme,
the university employs four full time faculty who teach their maximum
allocated teaching hours on this programme. The three are specialists in
second language acquisition with a focus on Greek education (Dr Georgiou),
Greek as a heritage language (Dr Giannakou) and intercultural studies (Dr
Papakyriakou). The fourth faculty, Prof. Mackay, specializes in culture,
literature and transnationalism. Additionally, the university uses collaborators
from the Centre for the Greek Language, who are specialists in teaching Greek
as a second language to large international audiences. As an E-Learning
programme, the MA in TGSOL does not rely solely on full-time employees.
Using the model pioneered by open universities, such as the Open University
of Cyprus which has very few full-time faculty members (30 as per the OUC
website https://www.ouc.ac.cy/index.php/el/the-university-
4/personnel/academic-personnel/searching) and offers a large number of
programmes (31-36 as per the OUC website -
https://www.ouc.ac.cy/index.php/el/studies), we utilize specialist
collaborators from around the world.

We would also like to note that if there is enrolment of students on the face-
to-face programme for the next academic year (2023-2024), then we will
proceed with hiring new faculty members to support the face-to-face
programme and will thus inform you accordingly.

Choose
an
item.

To invest efforts to
ensure that there is
consistency in the
evaluation of students
from different
countries and from

Although students on this programme come from similar educational
backgrounds and systems as the vast majority of them are from Greece and
Cyprus (see relevant data on p. 27 of this document), faculty use a plethora of
assessment methods in order to ensure a good level of differentiation to
accommodate different learning styles and needs. The tools we use currently
include:

Choose
an
item.
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eqar// eNQ3.

different backgrounds
and educational e Quiz

systems. e  Wikis

e  Workshops

e Forum activities

e Chat

e Survey

e Peer-to-peer assessment

For more information on the interactive activities used in each course, please
see the list of interactive activities for the e-learning programme for all
courses in Appendix 5.

Click or tap here to Click or tap here to enter text. Choose
enter text. an
item.
Click or tap here to Click or tap here to enter text. Choose
enter text. an
item.
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C. Higher Education Institution academic representatives

Date: 28/07/2023

45



. 5Lemesou Avenue, 2112, Nicosia

cURoPEAN [ Baaw : T: +357 22 504 340
e U a ASsotiTion ‘%' INQAAHE (D (n F: +357 22504 392

L1} i) e -mail: info@dipae.ac.cy





