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Higher Hotel Institute Cyprus
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e School/Faculty (if applicable): n/a

e Department/ Sector: n/a

¢ Programme of study- Name (Duration, ECTS, Cycle)

In Greek:

Programme Name

In English:

Hospitality and Tourism Management (3 years,
Higher Diploma)

e Language(s) of instruction: English

e Programme’s status
New programme: No
Currently operating: Yes
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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of
Higher Education and the Establishment and Operation of an Agency on Related Matters

Laws of 2015 and 2016” [N. 136 (1)/2015 and N. 47(1)/2016].

A. Introduction
This part includes basic information regarding the onsite visit.

The EEC received and reviewed the applications prior to the visit. During the onsite visit
other materials were available that provided greater depth and additional information. The
visit included presentations, tours of the facilities including the library, classrooms and
computer labs, and opportunities to meet with different groups. These meetings consisted
of information sharing and questions.

The institution was well prepared for the visit and was open to questioning, with material
being provided where requested. The institution should be commended for the amount of
work they had undertaken to prepare for the visit, and the quality of the documentation.
The EEC were made to feel welcome and the discussions were open and collegiate.

B. External Evaluation Committee (EEC)

| Name Position University
Adele Ladkin Professor Bournemouth University, UK
Caroline Scarles Professor University of Surrey, UK

University of the Aegean,

Theodoros Stavrinoudis Associate Professor Gréace
| Cyprus University of
DeRickisHiajisavvas pHlgEnt Technology, Cyprus
| Nu?i;na. | | Position University
Name | Position University

C. Guidelines on content and structure of the report

» The external evaluation repart follows the structure of assessment areas.

« At the beginning of each assessment area there is a box presenting:
(a) standards which are relevant to the European Standards and Guidelines (ESG)
(b) some questions that EEC may find useful.
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The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

Under each assessment area there are quality indicators (criteria) to be scored by the EEC
on a scale from one (1) to five (5), based on the degree of compliance for the above
mentioned quality indicators (criteria). The scale used is explained below:

16re Non-compliant
3 Partially compliant
4 or5; Compliant

The EEC must justify the numerical scores provided for the quality indicators (criteria) by
specifying (if any) the deficiencies.

It is pointed out that, in the case of indicators (criteria) that cannot be applied due to the status
of the HE| and/or of the programme of study, N/A (= Not Applicable) should be noted and a
detailed explanation should be provided on the HEI's corresponding policy regarding the
specific quality indicator.

In addition, for each assessment area it is important to provide information regarding the
compliance with the requirements. In particular, the following must be included:

Findi,
A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Are fi v o jon

A list of problem areas to be dealt with, followed by or linked to the recommendations of how
to improve the situation.

also addr her i I j 5
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1. Study programme and study programme’s design and development
(ESG 1.1, 1.2, 1.8, 1.9)

Standards

e Policy for quality assurance of the programme of study:

o has a formal status and is publicly available

o Ssupports the organisation of the quality assurance system through appropriate
structures, requlations and processes

o supports teaching, administrative staff and students to take on their
responsibilities in qualily assurance

o ensures academic integrity and freedom and is vigilant against academic fraud

o guards against intolerance of any kind or discrimination against the students
or staff

o supports the involvement of external stakeholders

s The programme of study:
o Is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes
o Is designed by involving students and other stakeholders
o benefits from external expertise
o reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)
is designed so that it enables smooth student progression
defines the expected student workload in ECTS
includes well-structured placement opportunities where appropriate
is subject to a formal institutional approval process
results in a qualification that is clearly specified and communicated, and refers
to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area
o is regularly monitored in the light of the latest research in the given discipline,
thus ensuring that the programme is up-to-date
o is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the effectiveness
of procedures for assessment of students, student expectations, needs and
satisfaction in relation to the programme
o Is reviewed and revised regularly involving students and other stakeholders

0000
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Public information (clear, accurate, objective, up-to date and readily accessible):
o about the programme of study offered

the selection criteria

the intended learning outcomes

the qualification awarded

the teaching, learning and assessment procedures

the pass rates

the learning opportunities available to the students

graduate employment information

0000 00

You may also consider the following questions:

What is the procedure for quality assurance of the programme and who is involved?
What is done to reduce/prevent academic fraud? How does the higher education
institution address fraud cases?

Who is involved in the study programme'’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of sociely, etc.)?

Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc,), and b)
whether the content and objectives of the study programme are in accordance with
each other?

Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

What are the scope and objectives of practical training in the study programme
(where appropriate)?

What are the scope and objectives of the foundation courses in the study programme
(where appropriate)? What are the pass rates?

How long does it take a student on average to graduate?

How has the feedback from students, alumni, employers, teaching staff been taken
into account? Provide some concrete examples.

Has the study programme been compared to other similar study programmes when
designed, including internationally, and to what purpose? Explain.

Is the graduation rate for the study programme analogous to other European
programmes with similar content?

How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

What is the pass rate per course/semester?

What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

Is information related to the programme of study publicly available?
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

=1

1.2

1.4

i.5

1.6

17

1or2: Non-compliant
L Partially compliant
4 or 5: Compliant
Quality indicators/criteria 1-5
Academic oversight of the programme design is ensured. 4

The guide and / or the regulations for quality assurance provide the adequate 4
information and data for the support and management of the programme of study
for all the years of study.

Internal Quality Assurance processes safeguard the quality and the fulfilment of the
programme's purpose, objectives and the achievement of the learning outcomes.
Particularly, the following are taken into consideration:

The disclosure of the programme's curricula to the students and their 5

121 implementation by the teaching staff

1.3.2 The programme webpage information and material 2t

1.3.3 The procedures for the fulfillment of undergraduate and postgraduate 4
' assignments / practical training

1.3.4 The procedures for the conduct and the format of the examinations and 4
¥ for student assessment

1.3.5 Students’ participation procedures for the improvement of the 4

programme and of the educational process

The knowledge (theoretical and/or factual) gained is of the appropriate level to 4
which the programme of study corresponds to, according to the European
Qualifications Framework (EQF).

The skills (cognitive and practical) obtained are of the appropriate level to which 4
the programme of study corresponds to, according to the European

Qualifications Framework (EQF).

The responsibility and autonomy (the ability of the learner to apply knowledge Choose

and skills autonomously and with responsibility) are of the appropriate level to mark
which the programme of study corresponds to, according to the European
Qualifications Framework (EQF).

The purpose and objectives of the programme are consistent with the expected 4
learning outcomes and with the mission and the strategy of the institution.
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The following ensure the achievement of the programme's purpose, objectives and the

5 learning outcomes:
1.8.1 The number of courses 3
1.8.2 The programme's content 4
1.8.3 The methods of assessment 4
| 1.8.4 The teaching material 3
1.8.5 The equipment 4
| 1.8.6 The balance between theory and practice 5
1.8.7 The research orientation of the programme 4
1.8.8 The quality of students’ assignments B
1.9 The expected learning outcomes of the programme are known to the students 5

and to the members of the teaching staff.

110 The teaching and learning process is adequate and effective for the achievement 5
X of the expected learning outcomes.

The content of the programme’s courses reflects the |latest achievements / 3

i developments in science, arts, research and technology.

1.12 New research results are embodied in the content of the programme of study. 3

1.13 The content of foundation courses is designed to prepare the students for the 5
) first year of their chosen undergraduate degree.

1.14 Students’ command of the language of instruction is appropriate. 5

The programme of study is structured in a consistent manner and in sequence, 5
1.15 so that concepts operating as preconditions precede the teaching of other, more
complex and cognitively more demanding, concepts.

1.16 The learning outcomes and the content of the courses are consistent. 5

The European Credit Transfer System (ECTS) is applied and there is 5
1.17 correspondence between credits, workload and expected learning outcomes per
course and per semester.

The higher education qualification awarded to the students corresponds tothe 5

LR purpose, objectives and the learning outcomes of the programme.
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The higher education qualification and the programme of study conform to the 5
1.19 provisions for registration to their corresponding professional and vocational
bodies for the purpose of exercising a particular profession.

The programme’s management in regard to its design, its approval, its 4

1.20 monitoring and its review, is in place.

The programme's collaborations with other institutions provide added value and 5
1.21 are compared positively with corresponding collaborations of other departments
/ programmes of study in Europe and internationally.

Procedures are applied so that the programme conforms to the scientific and )

122 professional activities of the graduates.

1.23. The admission requirements are appropriate. B
1.24 | Sufficient information relating to the programme of study is posted publicly. 5
1.25 The teaching methodology is suitable for teaching in higher education. 4

Justify the numerical scores provided for the quality indicators (criteria) by specifying
(if any) the deficiencies.

1.8.1 - there was an issue with the delivery of all three specialisms within each of the two years of operation with only 2
specialisms running due to student numbers. This resulted in some students enrolling for the programme and then not being
able to complete their preferred specialism. Given the limited resources in the current climate, the team may wish to consider
reducing the number of specialisms to two until further resource investment is secured,

1.8.4 - aspects of the teaching material (reference lists) are relatively outdated and these could be reviewed.

1.11 - overall, the programme content is appropriate and incorporates a range of issues from sustainability to technology.
However, given the reliance on specialist CRSs in particular modules, this could leave the course vulnerable in the current and
contemporary environment. This is particularly important with the rise of OTAs and other associated platforms. It is clear that
these are included in the programme, however, strengthening this could minimise patential vulnerability going forward.

1.12 - there Is limited evidence of this, however, it is not a fundamental requirement of the delivery of this programme.

COMMENTS
1.8.1

The three specialisation areas have resulted from a very thorough needs analysis undertaken within the framework of the
UNWTO project which indicated that they are required. These needs have been confirmed by the reported results on the
progress of the students/graduates from all three specialisation areas through the institute's contact with
students/graduates and employers. Apart from the current available sources of information on needs and results, HHIC
will be able to implement its key performance indicators included in its Strategic Plan which provide for systematic surveys
amongst graduates and stakeholders. As of 1.1.2020, HHIC is under the Ministry of Education, Culture, Sports and Youth
where funds are provided for the undertaking of the research. HHIC has requested from the new supervising ministry to
provide the funds for the implementation of the indicators as of 2020 (Appendix 1).

To enhance the information provided to candidates on the three specialisation areas the following note has been added on
the Institute's website www.hhic.ac.cy "The specialisation areas are implemented based on the number of interested
students".

1.8.4.

A continuous effort is being made to update the teaching material, considering available options in each area. The memo
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circulated annually to teaching staff was enriched to stimulate the updating of required and additional references for the
next academic year (Appendix I1).

1.11

Specific reference has been added in the course outline of the module "Central Reservation Systems" to OTAs, METAs and
associated platforms to reflect more specifically the new trends and evolution of online reservation systems (Appendix I11).

112

The link of research with the content of programme of study will be strengthened with the implementation of the HHIC
Reorganisation Study. As of 1.1.2020 the Institute has been transferred under the supervision of the Ministry of
Education, Culture, Sports and Youth in order to be upgraded. Based on the commitment made at the Parliamentary
Committee for Education and Culture to submit an upgraded budget for HHIC for the year 2020, HHIC has submitted the
first priority requirements to the Ministry for the submission of an upgraded supplementary budget 2020 (Appendix IV).

Provide information on:
1. Employability records

Specific employment data is not available. However, staff have good knowledge of their student and alumni career development

and examples were given. We recommend that the institution establishes an alumni network.

2. Pass rate per course/semester

oo |
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Data were provided for the overall year. This shows a normal distribution. Data was not offered for individual modules,
however, we were led to believe that this would have heen possible through the student record system.

3. The correspondence of exams’ and assignments’ content to the level of the
programme and the number of ECTS

This has been achieved

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Overall, the programme and supporting courses have been developed through a clear needs analysis in partnership
with non-academic, industry stakeholders. Furthermore, the institution has proactively sought support and guidance
from the UNWTO and is working towards realising the recommendations as set out in the Reorganisational Study as
produced by Professor David Airey. It is clear that there is strong engagement between staff and students enrolled
on the programme and that a collegiate and supportive environment is fostered. Students are given several
opportunities to engage with both theory and practice throughout their studies.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1) development of programme in line with industry needs based analysis and subsequent ongoing relationships with
industry (e.g. guest lectures, careers fayre, study visits, industry placements and such like)

2) good balance between theory and practice

3) Under the current climate, associated resource constraints and the impact that this has had on staffing, the team
should be commended for their resilience and professionalism

4) development and offering of a compulsory industrial placement

5) there is clear evidence of mechanisms and process for monitoring evaluation of the student experience both
formally through student evaluation questionnaires and informally through regular contact and communications
with students within the classroom and out of classroom hours

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1) continued endeavour to realise reorgnisational study recommendations and pursuit of appropriate resource and
funding to meet these requirements

2) while peer review has taken place in the past, this appears to have momentarily stopped and could be
reintroduced

3) Further development of a refined process of quality assurance in assessment, feedback and progression is
recommended across the programme and associated modules. It is clear that there is significant attention paid to
each individual module which is to be commended. Nevertheless, improvements could be achieved for oversight and
consistency across the programme as a whole. It therefore recommended that the college develops a mechanism for
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double marking of final projects, moderation of samples of assignments (including, fails, borderline passes and
passes at all levels across each band) between module teaching staff. At present responsibilty for oversight sits with
only one person

4) ensure effective communication of all assessment and associated deadlines between modules within
programmes.

Please tick one of the following for:

Study programme and study programme’s design and development

Non- 0 Partially a Compliant 5
Compliant Compliant
COMMENTS

Specific employment data will be provided through the research that will be introduced to monitor the key performance
indicators of the Strategic Plan (please see 1.8.1).

HHIC has set up an alumni association which needs support to function properly. With the reorganisation of the institute the
human and technological resources will be available for more systematic work with the alumni. Additionally, HHIC will be
submitting a project under Erasmus+ Key Action 2 in March 2020 for the establishment of a platform through which there will be
contact with the alumni online.

Passing rates per course/semester will be delivered by the new student record system which is enforced from January 2020. In
Appendix V please find the layout of the report that will be published at the end of the Spring Semester. The old system had not
provided for reports and thus overall statistical information was produced manually.

Regarding the comments on the areas of improvement and recommendations on the correspondence of exams and assignments'
contents to the level of the programme and the number of ECTS, please note the following:

1. HHIC forms part of the Ministry of Education, Culture, Sports and Youth as of 1.1.2020 and HHIC has requested the submission
of an upgraded supplementary budget for 2020 which will assist in the implementation of the HHIC Reorganisation Study
recommendations (Appendix V).

2. Peer review and other contemporary evaluation methods were regrettably never implemented at the Institute. The newly
established evaluation policy at the Institute prescribes the use of various methods including peer review. Implementation
started with student evaluations in view of the implementation of the HHIC Reorganisation Study which will allow for the
introduction of a peer review system.

3 and 4. The implementation of these comments will also greatly be facilitated by the implementation of the HHIC Reorganisation
Study based on which HHIC has submitted the first priority needs for 2020 (Appendix V). In the meantime, a communication tool
has been developed through which all HHIC teaching staff will communicate agreed assessment and associated deadlines with the
programme coordinator to ensure coordination (Appendix V). Guidelines have been provided to teaching staff regarding the
marking criteria with the circulation of a memo and elaboration in staff meetings (Appendix VIl). Double marking will be
supported by the implementation of the HHIC Reorganisation Study. It is worth noting that marking by committees is
implemented in final year projects and in certain modules that include research projects or interface with other modules such as
Professional Language Learning, Tourism Planning and Sustainable Development, Crossing Cultures in Food and Beverage etc.

10
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2. Teaching, learning and student assessment

(ESG 1.3)

Standards

The process of teaching and leaming supports students’ individual and social
development and respects their needs.

The process of teaching and leaming is flexible, considers different modes of
delivery, where appropriate, uses a variety of pedagogical methods and
facilitates the achievement of planned learning outcomes.

Students are encouraged to take an active role in creating the learning process.
The implementation of student-centered learning and teaching encourages a
sense of autonomy in the learner, while ensuring adequate guidance and
support from the teacher.

Teaching methods, tools and material used in teaching are modern, effective,
support the use of modern educational technologies and are regularly updated.
Practical and theoretical studies are interconnected.

The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the
stakeholders.

Mutual respect within the learner-teacher relationship is promoted.
Assessment is appropriate, transparent, objective and supports the
development of the learner.

The criteria for and method of assessment, as well as criteria for marking, are
published in advance.

Assessment allows students to demonstrate the extent to which the intended
learning outcomes have been achieved. Students are given feedback, which, if
necessary, is linked to advice on the learning process.

Assessment, where possible, is carried out by more than one examiner.

You may also consider the following questions:

How is it monitored that the teaching staff base their teaching and assessment
methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

How are students’ different abilities, learning needs and learning opportunities
taken into consideration when conducting educational activities?

How is the development of students’ general competencies (including digital
skills) supported in educational activities?

How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational
activities?

Is the teaching staff using new technology in order to make the teaching
process more effective?

How is it ensured that theory and practice are interconnected in teaching and
learning?

1
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s How is practical training organised (finding practical training positions,

guidelines for practical training, supervision, reporting, feedback, etc.)? What
role does practical training have in achieving the objectives of the study
programme? Whal is student feedback on the content and arrangement of
practical training?

Are students actively involved in research? How is student involvement in
research set up?

How s supervision of student research papers (seminar papers, projects,
theses, efc.) organised?

Do students’ assessments comespond to the European Qualifications
Framework (EQF)?

What is the proportion and role of independent work by students in the leaming
process? How is independent work defined within a subject, how is it
supervised and assessed, what are the conditions for independent work?

How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

How is the objectivity and relevance of student assessment ensured
(assessment of the degree of achievement of the intended leaming outcomes)?
Are people outside of the HEI involved in the assessment of learning outcomes
(including during the defense of theses)?

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

2.1
2.2
2.3
2.4

1or2: Non-compliant
& Partially compliant
4or5: Compliant

Quality indicators/criteria

The actual/expected number of students in each class allows for constructive 5
~ teaching and communication.

The actual/expected number of students in each class compares positively to )
the current international standards and/or practices.

There is an adequate policy for regular and effective communication with <
- students.

The methodology implemented in each course leads to the achievement of the 4

course’s purpose and objectives and those of the individual modules.

Constructive formative assessment for learning and feedback are regularly 4

provided to the students.

12
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The assessment system and criteria regarding student course performance are 3

2.6 clear, adequate, and known to the students.

Educational activities which encourage students’ active participation in the 5

i learning process are implemented.

Teaching incorporates the use of modern educational technologies that are 3
2.8 consistent with international standards, including a platform for the electronic
support of learning.

Teaching materials (books, manuals, journals, databases, and teaching notes) 4
2.9 meet the requirements set by the methodology of the programme's individual
courses and are updated regularly.

2.10 |t is ensured that teaching and learning are continuously enriched by research. 3
211 The programme promotes students’ research skills and inquiry learning. 4

212 Students are adequately trained in the research process. 4

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.

Overall, the EEC is satsfied with the performance of the college within teaching, learning and student assessments.

2.6 - There is further clarity required with regard to the marking criteria and associated weightings within each of the
assignments. For example, it is clear from the module outlines that there is a breakdown of percentage weightings
for each assignment within a module. However, what is not clear is what is being assessed within each of these
assignments and the associated marks being awarded for each element of assessment. For example, in an essay how
are marks being awarded and for what key elements (e.g. referencing, critical reflection, use of theory, use of
practical case studies, etc). From verbal responses, it is clear that these do exist, however, the detail does not appear
to be documented for students.

2.8 - while there is the use of technology (powerpoints, computers, moodle), it was clear that the reliability of these
was guestionable as issues were reported relating to equipment not working.

2.10 - The institution recognises that research activity is limited with only one example of two members of staff
being involved in a research project. This is not a priority for the institution at this time and where research does
occur with students, this is in relation to a final year project with supporting training in research methods.

COMMENTS

2.6 To ensure consistency in marking criteria for assignments and projects, we have issued a memo to all staff that these criteria
will need to be submitted to the programme coordinators for the upcoming semester. Directions on the marking criteria were
provided in a recent teaching staff meeting (Appendix VII).

Further work in this area will be possible with the implementation of the HHIC Reorganisation Study and the reinforcement of the
Institute's structure. Templates will be developed per module category and level for all modules in the two programmes of study.

2.8 With the implementation of the HHIC Reorganisation Study, information technology support will be strengthened. In the
mean time the students have been activated as monitors of quality in this area and facilitators of change. A member of the

1d
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student union acts as a collaborator of the IT master. Furthermore, an additional member of staff was assigned to provide support
for the use of Moodle (Appendix XlI).

2.10 Research capabilities will be strengthened with the implementation of the HHIC Reorganisation Study which will benefit both
the academic work (teaching, student project guidance etc) as well as the industry to fill its needs for applied research. Both the
UNWTO Joint Project and the HHIC Reorganisation Study indicated this fact and applied research has been included in the HHIC
Strategic Plan. Its implementation relies heavily on the restructuring of the Institute. There are paossibilities for research both
using research and European funding as well as the HHIC partnerships with other HE institutions e.g. University of Cyprus. Activity
has been limited due to human resource limitations.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Overall, the students are offered a level-appropriate teaching and learning experience. Small classroom sizes ensure
on-going and regular communication and feedback with teaching staff. Teaching techniques encourage interactive
learning experiences through a range of formats such as group discussion, role play, games, presentations, and
study visits amongst other activities. Overall, working within the resource limitations that exist, the institution
achieves a sound learning experience for their students.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1) there is clear passion and dedication from all staff working to deliver the best student experience possible within a
situation of limited resources. Evidence of a culture of supported, interactive learning.

2) range of opportunities for students to build relationships with industry (e.g. career fayre, industrial placement)

3) value gained for students through previous and current work experience of teaching staff

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1) improve access to library through extending opening hours and range of resources available

2) in order to ensure all programmes and courses are delivered, investment in more staff on a full-time basis is
required (academic and administrative)

3) further develop the content and application of the moodle platform

4) develop mechanisms to ensure consistency in marking across the programme

5) provide access to broadband and wifi across the campus

6) further development of opportunities in relation to erasmus + programme and student mobility
7) reconsider the volume of student assessment to avoid over-assessment

8) develop a system of effective communication of assessment requirements and deadlines between modules across
the programme
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Please tick one of the following for:

Teaching, learning and student assessment

Non- = Partially L7 Compliant &
Compliant Compliant
COMMENTS

1) The funds have been provided to contract the services of a part-time librarian in the current academic year (Appendix Vili)

2) HHIC has requested an upgraded budget for 2020 with full-time academic and administrative positions based on the HHIC
Recrganisation Study (Appendix 1V).

3) HHIC has contracted services for the upgrading of the Moodle platform in December 2019 and will further develop the platform
in 2020 (Appendix IX). The implementation of the HHIC Reorganisation Study will upgrade the information technology investment
at HHIC,

4) See note 2.6 on marking criteria

5) HHIC has upgraded the broadband and internet services with a series of investments, the latter undertaken in 2018 (Appendix
X). The effectiveness of the broadband and internet services will be assessed again with the help of the governmental IT Services
Department and further investment will be made based on the findings.

&) The Erasmus+ mobility programme exhibited important increases since 2009 when there was no European mobility in HHIC.
Various promotional and dissemination tools are used to increase participation in the programme. Numbers are expected to
increase even more with the employment of dedicated staff per the provisions of the HHIC Reorganisation Study

7) With the implementation of the HHIC Reorganisation Study this is expected to increase significantly with the guidance of the
programme directors and the collaboration of permanent full-time staff. In the meantime the teaching staff were encouraged in
staff meetings to introduce joint assessment with the guidance of programme coordinators, identifying the areas in which
modules of the same semester could interface.

8) A communication tool was prepared using the Moodle platform and directions for use were given in a respective memo and
explained in the latest teaching staff meeting (Appendix VI)

15
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3. Teaching Staff
(ESG 1.5)

Standards

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

Recognised visiting teaching staff participates in teaching the study programme.
The teaching staff is regularly engaged in professional and teaching-skills training
and developmenit.

Assessment of the teaching staff takes into account the quality of their teaching,
their research activity, the development of their teaching skills and their mobility.

You may also consider the following questions:

How are (novice) members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

Is teaching connected with research?

Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?
What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

Is student evaluation conducted on the teaching staff? If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

1or2: Non-compliant
3 Partially compliant
4or5  Compliant

16
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Quality indicators/criteria 1-5

The number of full-time teaching staff, occupied exclusively at the institution, and 1

3.1 their fields of expertise, adequately support the programme of study.

3.9 The Ir'faen'.lbers of teachﬁng staff for eac_h course have the rlelevant formal and fundamental
qualifications for teaching the course, including the following:
3.21 Subject specialization i
3.2.2 Research and publications within the discipline 3

3.2.3 Experience / training in teaching in higher education 4
3.3 The programme attracts visiting professors of recognized academic standing. 2
2

The specialisations of visiting professors adequately support the programme of

2.4 study.

Special teaching staff and special scientists have the necessary qualifications, 4
3.5 adequate work experience and specialisation to teach a limited number of
courses in the programme of study.

.

In the programme of study, the ratio of the number of courses taught by full-time
3.6  staff, occupied exclusively at the institution, to the number of courses taught by
part-time staff, ensures the quality of the programme of study.

The ratio of the number of students to the total number of teaching staff supports 3

S and safeguards the programme's quality.

The teaching load allows for the conduct of research and contribution to 3
3.8 :

society.
2.9 The programme’s coordinator has the qualifications and experience to 4

coordinate the programme of study.

The results of the teaching staff's research activity are published ininternational 3
3.10 journals with the peer-reviewing system, in international conferences,
conference minutes, publications etc.

The teaching staff is provided with adequate training opportunities in teaching 3

3.11 methods, adult education and new technologies.

Feedback processes for teaching staff in regard to the evaluation of their 4

S% teaching work, by the students, are satisfactory.

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.

Overall, the scoring in this is section is reflective of the lack of resource investment in staffing. Consequently, there
are very limited numbers of full-time permanent staff and a heavy reliance on part-time, fractional staff. Whilst the
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programme currently functions, it is at risk should further investment in staff resources not be realised. This is
particularly important in relation to research as staff do not currently have the time available to engage in such
activities. In turn, this limits the potential for realising opportunities associated with Erasmus+ and visiting
professors. A continued overreliance on part-time staff may have implications for quality assurance and continuity of
programme delivery and student experience. Staff have limited opportunity for continuing professional
development.

Provide information on the following:

In every programme of study the special teaching staff should not exceed 30% of the
permanent teaching staff.

There is a current imbalance of 8 full-time and 20 part-time staff.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Overall, the teaching staff are qualified to an appropriate level and bring a range of academic and professional
experiences to the classroom. There is evidence of collegiality amongst the staff who work hard to deliver the
programme with diminishing resources.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1) culture of collegiality and care for students and amongst the teaching team

2) staff teach predominantly within their areas of expertise and draw upon experiences of working in industry when
engaging with students

3) Staff utilise existing relationships with industry to develop further oppaortunities for students and the wider
institution

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1) opportunities to further support the development of staff within teaching and research with regard to continuous
professional development

2) opportunity to re-evaluate the existing committee structures to ensure effectiveness and parity in workload
allocations

3) to be mindful of existing workload commitments of staff and the implications this may have for staff health and
well-being

Y
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Please tick one of the following for:
Teaching Staff

Non- 7 Partially 7 Compliant 5
Compliant Compliant

COMMENTS

Findings:

The implementation of the HHIC Reorganisation Study will correct the imbalance between the part time and full-time staff. HHIC
submitted its requirements for the supplementary HHIC budget 2020 in which it included a number of permanent positions based
on the HHIC Reorganisation Study Implementation Plan (Appendix IV).

Arens of improvement:

1) The restructuring of HHIC with a) the addition of qualified permanent staff in both areas and b) the staff development and
motivation in a higher education institution as prescribed by the HHIC Reorganisation Study will reinforce the results of HHIC in
both of these areas.

Various educational programmes have been implemented to date for the development of teaching staff (Appendix XIlI). An
educational programme for teaching and research, available to all permanent and part time teaching staff, has been planned for
2020.

2) The committee structures assisted HHIC in times of change to activate work in a number of areas that were important for the
upgrading of educational work at HHIC. Four areas for which teams have worked to establish systematic procedures for activation
in these areas, have been assigned to individuals (Appendix XIV). With the implementation of the HHIC Reorganisation Study and
the increase In the number of full-time members of staff, more assignment can he given to full-time members.

3) With the implementation of the HHIC Reorganisation Study and recruitment of the necessary full-time academic and supporting
staff, the workload of the staff will be more evenly and effectively distributed.

s
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4, Students
(ESG 1.4, 1.6, 1.7)

Standards

Pre-defined and published regulations regarding student admission, progression,
recognition and certification are in place.

Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

Information on students, like key performance indicators, profile of the student
population, student progression, success and drop-out rates, students’ satisfaction
with their programmes, learning resources and student support available, career
paths of graduates, is collected, monitored and analysed.

Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.

Students receive certification explaining the qualification gained, including
achieved leaming outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

Student support is provided covering the needs of a diverse student population
(such as mature, part-time, employed and international students, as well as
students with disabilities).

A formal procedure for student appeals is in place.

Students are involved in evaluating the teaching staff.

Students’ mobility is encouraged and supported.

You may also consider the following questions:

What are the admission requirements for the study programme? How is the
students’ prior preparalion/education assessed (including the level of international
students, for example)?

What are the objectives for the students’ academic progress, counselling, mobility,
elc., as set by the HEI? How have these objectives been achieved within the given
study programme? What indicators are used to assess the fulfilment or degree of
achievement of these objectives?

What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?

How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)? How/to
what extent can students themselves design the content of their studies? What are
students’ options within the study programme and outside of it?

2
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How is the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

How is student mobility being supported?

Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

4.1

4.2
4.3
4.4
45
4.6
4.7

4.8

1or2: Non-compliant
3: Partially compliant
4or5: Compliant

Quality indicators/criteria

The student admission requirements for the programme of study are based on 5
specific regulations and suitable criteria that are favourably compared to

international practices.

The award of the higher education qualification is accompanied by the diploma 5
supplement which is in line with European and international standards.

The programme's evaluation mechanism, by the students, is effective. 4

[ON]

Students’ participation in exchange programmes is compared favourably to
similar programmes across Europe.

There is a student welfare service that supports students in regard to academic, 4

personal problems and difficulties.

Statutory mechanisms, for the support of students and the communication with 4

the teaching staff, are effective.

Mentoring of each student is provided and the number of students per each 4
permanent teaching member is adequate.

' Flexible options / adaptable to the personal needs or to the needs of students 5
with special needs, are provided.
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4.9 Students are satisfied with their learning experiences. 3

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.

4.4 - there is limited engagement with this currently and efforts to encourage student participation would be
welcome.

4.9 - while students indicated a positive learning experience, they expressed dissatisfaction with access to key
resources such as restricted library opening hours and consequently, availability of computers located in the library.
There were also issues reported with regard to the unreliability of some of the existing technology (e.g. projectors,
computers, and printers)

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Overall, the students appeared happy and indicated a postiive experience

Strengths
A list of strengths, e.q. examples of good practices, achievements, innovative solutions etc.

1) the care undertaken by the staff in supporting students and creating a welcoming and friendly learning
environment is to be commended

2) strong exposure to industry through placement, career fayres, guest talks and other industry related events.

3) there is clear welfare and administrative support underpinning the student experience

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Much of the areas of improvement relate to the need for improved investment in resources. This has been covered
significantly elsewhere in the report. When asked, the students themselves were unable to identify anything in
addition to the issues already highlighted above.

Please circle one of the following for:

Students

Non- J Partially [7 Compliant &
Compliant Compliant
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COMMENTS
4.4 The introduction of the programme facilitated the participation of the Institute in Erasmus+, as previously there was no
mobility at HHIC. Since then numbers have been growing enabling the Institute to secure increases in the approved budget which
is consistently utilized. HHIC uses a number of actions to encourage participation including the organization of Erasmus+ events,
internal promotion showcasing previous participation experiences etc. Further increases are expected with the implementation of
the HHIC Reorganisation Study and the completion of the Institute’s structure and staffing.

4.9. Related comments have been made in section 2.
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5. Resources
(ESG 1.6)

Standards

Adequate and readily accessible resources (teaching and learning environments,
teaching materials, teaching aids and equipment, financial, physical and human
support resources”) are provided to students and support the achievement of
objectives in the study programme.
* Physical resources: premises, libraries, study facilities, IT infrastructure, etc.
Human support resources: tutors/mentors, counsellors, other advisers, qualified
administrative staff
Adequacy of resources is ensured for changing circumstances (change in student
numbers, elc.).
All resources are fit for purpose and students are informed about the services
available to them.
Teaching staff is involved in the management of financial resources regarding the
programme of study.

You may also consider the following questions:

Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, elc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. Whal needs
to be supplemented/ improved?

What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

1or2: Non-compliant
o Partially compliant
4o0r5  Compliant
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Quality indicators/criteria 1-5
5.1  Adequate and modern learning resources are available to the students. 3
5.2 The library includes the latest books and material that support the programme. 4
5.3 The library loan system facilitates students’ studies. 4
5.4  The laboratories adequately support the programme. 4
5.5 Student welfare services are of high quality. 5

5.6 Statutory administrative mechanisms for monitoring and supporting students are 4

sufficient.
5.7  Suitable books and reputable journals support the programme of study. <
5.8 An internal communication platform supports the programme of study. 4
5.9 The_equipment used in teaching and Iean:niqg (laboratory _anc_i electronic 3
: equipment, consumables etc.) are quantitatively and qualitatively adequate.
5.10 Teaching materials (books, manuals, scientific journals, databases) are 4

adequate and accessible to students.

8.11 Teaching materials (books, manuals, scientific journals, databases) are updated 4
regularly with the most recent publications.

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.

Whilst the physical facilities provided are adequate, the institution needs to be mindful of the effects of wear and
tear of these facilities and the effect that this will have on the learning experience of the students. These do not
meet the standards experienced at other institutions. There is a distinct lack of larger classrooms with a reliance on
non-specialist facilities for the conducting of exams. Please also see previous comments with regard to functionality
and availahility of current technology.

Findings
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A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visil.

As indicated earlier in the report, the financial constraints and current situation of the institution have direct
implications on resources.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Recognising the limited resources available within the library to support student learning, the institution has
established a collaborative agreement with the University of Cyprus to ensure access to a wide range of electronic
resources, including databases and ebooks.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

It is clear that there is significant opportunity to build upon the existing programmes and the increase in student
enrollments that have been realised in the last two years. Nevertheless, in order to achieve this, there is further
investment required in both staffing and supporting resources (principally technology and classroom provision) to
ensure that the fundamental infrastructure required for the delivery of successful programmes is not compromised.

Please circle one of the following for:

Resources
Non- J Partially 7 Compliant &
Compliant Compliant
COMMENTS

Renovation funds have been requested to be included in the supplementary budget 2020 for HHIC (Appendix IV). A donation
from a distinguished hotelier of 80.000 euros is utilized for the upgrading of the HHIC training restaurant. Additional areas have
been included in the HHIC historical building property plan that will cover the increased needs for exams, specialisation rooms etc.
Technological investment will be reinforced by dedicated IT personnel which, as other academic and supporting staff
requirements, have been included in the HHIC Reorganisation Study. With the submission of the supplementary budget for 2020,
the necessary investment in the Institute will be strengthened.
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6. Additional for distance learning programmes
(ALL ESG)

Standards

» The distance learning methodology is appropriate for the particular programme of
study.

e A pedagogical planning unit for distance learning, which is responsible for the support of
the distance learmning unit and addresses the requirements for study materials, interactive
activities and formative assessment in accordance to international standards, is
established.

e [eedback processes for students in relation to written assignments are set.

s A specific plan is developed to ensure student interactions with each other, with the
teaching staff, and the study material.

s Teacher fraining programmes focusing on interaction and the specificities of distance
learning are offered.

* A complete assessment framework is designed, focusing on distance learning
methodology, including clearly defined evaluation criteria for student assignments and the
final examination.

» Expected teleconferences for presentations, discussion and question-answer sessions,
and guidance are set.

» A study guide for each course, fully aligned with distance learning methodology and the
need for student interaction with the material is developed. The study guide should include,
for each course week / module, the following:

o Clearly defined objectives and expected learning outcomes of the programme, of the
modules and activities in an organised and coherent manner

o Presentation of course material, on a weekly basis, in a variety of ways and means
(e.g. printed material, electronic material, teleconferencing, multimedia)

o Weekly outline of set activities and exercises and clear instructions for creating posts,
discussion, and feedback

o Self-assessment exercises and self-correction guide

o Bibliographic references and suggestions for further study

o Number of assignments/papers and their topics, along with instructions and additional
study material

o Synopsis

You may also consider the following questions:

* [s the nature of the programme compatible with distance learning delivery?

« How do the programme, the material, the facilities, and the guidelines safeguard the
interaction between students, students and teaching staff, students and the material?

o How many students upload their work and discuss it in the platform during the semester?

» Are the academics qualified to teach in the distance learning programme?

2%
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

6.1

6.2

6.3

6.4

6.5

6.6

6.7
6.8

B'g

1or2: Non-compliant
3: Partially compliant
4or5: Compliant

Quality indicators/criteria 1-5

The pedagogical planning unit for distance learning supports the distance Choose
learning unit and addresses the requirements for study materials, interactive mark
activities and formative assessment.

The teaching e-learning material takes advantage of the capabilities offered by Choose
the virtual and audio-visual environment (simulations/ virtual environments, mark
problem solving scenarios, interactive learning and formative assessment

games).

The expected learning outcomes and distance learning processes aim to Choose
develop higher cognitive and research skills, as well as specialised knowledge, mark
according to the European Qualifications Framework (EQF).

The distance-learning programme of study supports the development of Choose
students' research and cognitive skills. mark

The institution safeguards and assesses the interaction:

6.5.1 Among students Choose
mark

6.5.2 Between students and teaching staff Choose
mark

6.5.3 Between students and study guides/material of study Choose
mark

The process and the conditions for the recruitment of teaching staff ensure that Choose
candidates have the necessary skills and experience for distance learning mark
education.

Research background and experience of the teaching staff is adequate. Choose
mark
Training, guidance and support are provided to the teaching staff through Choose
appropriate procedures. mark
Student performance monitoring mechanisms are satisfactory. Choose
mark

2t



6.10

6.11

6.12

6.13

6.14

6.15

6.16

6.17

6.18

6.19

6.20

6.21

6.22

6.23

6.24
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Adequate mentoring by the teaching staff is provided to students through
established procedures.

The unimpeded distance learning communication between the teaching staff and
the students is ensured.

Assessment consistency is ensured.

Teaching materials (books, manuals, scientific journals, databases) comply with
the requirements provided by the distance learning education methodology and
are updated regularly.

The programme of study has the appropriate and adequate infrastructure for the
support of distance learning.

The supporting infrastructures are easily accessible.

Students are informed and trained with regards to the available educational
infrastructure.

Procedures for systematic control and improvement of the supportive services
are set.

Infrastructure for distance education is comparable to corresponding university
infrastructure in the European Union and internationally.

Electronic library services are provided according to international practice in
order to support the needs of the students and the teaching staff.

The students and the teaching staff have access to the necessary electronic
sources of information, relevant to the programme, the level, and the method of
teaching.

Students’ weekly assignments are appropriate for the level of the programme.

Feedback on students’ assignments is regular through concrete and published
procedures.

The quality of students’ final exams is ensured and evidenced.
The teaching e-learning material has been sufficiently enriched with electronic

sources, updated research publications and other electronic learning resources
that support students' work and learning.

Choose
mark

Choose
mark

Choose
matk

Choose
mark

Chaose
mark

Choose
mark

Choose
mark

Choose
mark

Choose
marl

Choose
mark

Choose
mark

Chaose
mark

Choose
mark

Choose
mark

Choose
mark
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Justify the numerical scores provided for the quality indicators (criteria) by specifying
(if any) the deficiencies.

Click or tap here to enter text.

Provide information on the following:
1. Assessment of the interaction (among students, between students and teaching staff,
between students and study guides/material of study)

Click or tap here to enter text.

2. Student-centered teaching and learning

Click or tap here to enter text.

3. Training, guidance and support provided to the teaching staff

Click or tap here to enter text.

Findings
A short description of the situation in the Higher Education Institution (HE(), based on elements from
the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas fo be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please tick one of the following for:

Additional for distance learning programmes

Non- ' Partially [7 Compliant I
Compliant Compliant
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7. Additional for doctoral programmes

(ALL ESG)

Standards

Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
The following requirements of the doctoral degree programme are analysed and published:
o the stages of completion
o the minimum and maximum time of completing the programme
o the examinations
the procedures for supporting and accepting the student's proposal
the criteria for obtaining the Ph.D. degree
Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:
o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and bibliography
o the minimum word limit
o the binding, the cover page and the prologue pages, including the pages supporting
the authenticity, originality and importance of the dissertation, as well as the
reference to the committee for the final evaluation
There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.
The composition, the procedure and the criteria for the formation of the advisory committee
(fo whom the doctoral student submits the research proposal) are determined.
The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
The duties of the supervisor-chairperson and the other members of the advisory committee
towards the student are determined and include:
o regular meetings
o reports per semester and feedback from supervisors
o support for writing research papers
o participation in conferences
The number of doctoral students that each chairperson supervises at the same time are
determined.
The process of submitting the dissertation to the university library is set.

@]
#]

You may also consider the following questions:

How is the scientific quality of the PhD thesis ensured?

Is there a link between the doctoral programmes of study and the society? What is the
value of the oblained degree outside academia and in the labour market?

Can you please provide us with some dissertation samples?
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

71

7:2

73

74

7.5

7.6

7.7

7.8

7.9

7.10

7.1

712

7.13

1or2: Non-compliant
3: Partially compliant
4or5 Compliant

Quality indicators/criteria 1-5
The provision of quality doctoral studies is ensured through doctoral studies Choose
regulations, which are publicly available. mark
The structure and the content of a doctoral programme of study ensure the Choose
quality provision of doctoral studies. mark

The doctoral studies’ supervisors have the necessary academic qualifications ~ Choose
and experience for the supervision of the specific dissertations. mark

The number of doctoral students, under the supervision of a member of the Choose
teaching staff, enables continuous and effective feedback to the students and it mark

complies with the European and international standards.

The research interests of academic advisors and supervisors adequately cover Choose
the thematic areas of research conducted by the doctoral students of the mark
programme.

Research equipment, laboratories, workshops and existing bibliographic Choose
material support the programme of study. mark

The quality of the doctoral theses of the programme in this field is in line with Choose
international standards. mark

Doctoral candidates have publications in scientific journals and/ or participate in Choose

international conferences. mark
The institution has mechanisms and funds to support writing and attending Choose
conferences of doctoral candidates. mark
The candidates demonstrate skills in designing and in conducting productive Choose
self-directed research. mark

Candidates are aware of the ethical implications of their research and of their Choose

responsibilities as scientists. mark
Suitable procedures of monitoring and periodic assessment of students’ Choose
research progress are set. mark
There is a clear policy on authorship and intellectual property. Choose
mark
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Justify the numerical scores provided for the quality indicators (criteria) by specifying
(if any) the deficiencies.

Click or tap here to enter text.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please tick one of the following for:

Additional for doctoral programmes

Non- £l Partially E7 Compliant 0
Compliant Compliant
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8. Additional for joint programmes
(ALL ESG)

Standards

The joint programme is offered in accordance with legal frameworks of the relevant
national higher education systems.
The partner universities apply joint internal quality assurance processes.
The joint programme is offered jointly, involving all cooperating universities in the design,
delivery and further development of the programme.
The terms and conditions of the joint programme are laid down in a cooperation
agreement. The agreement in particular covers the following issues:
o Denomination of the degree(s) awarded in the programme
o Coordination and responsibilities of the partners involved regarding management
and financial organisation, including funding, sharing of costs and income,
resources for mobility of staff and students
o Admission and selection procedures for students
o Mobility of students and teaching staff
o Examination regulations, student assessment methods, recognition of credits and
degree awarding procedures
o Handling of different semester periods, if existent
Aims and learning outcomes are clearly stated, including a joint syllabus, language policy,
as well as an account of the intended added value of the programme.
Study counselling and mobility plans are efficient and take into account the needs of
different kinds of students.

You may also consider the following questions:

Does the joint study programme conform fto the requirements of a study programme
offered at the specific level?

Is there a system that assures the quality of joint provision and guarantees that the aims
of the programme are met?

Do the mechanisms for ensuring the quality of the joint study programme take into
consideration the European Standards and Guidelines (ESG)? Are they adopted by all
the universities involved?

Is the division of responsibilities in ensuring quality clearly defined among the partner
universities?

Is relevant information about the programme, e.g. admission requirements and
procedures, course catalogue, examination and assessment procedures, well
documented and published by taking into account the specific needs of students?
What is the added value of the programme of study?

Is there a sustainable funding strategy among the partner universities? Explain.

‘3‘!
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.9

8.10

1or2: Non-compliant
L5 Partially compliant
40or5  Compliant

Quality indicators/criteria

The joint study programme promotes the fulfilment of the mission and

achievement of the goals of the partner universities.

The joint study programme has been developed by all the partner universities,
which are also involved in its further development.

The partner universities have defined the responsibility of the parties in the

common agreement.

The joint study programme conforms to the requirements and directions of
national and international legislation.

The joint study programme is based on the needs of the target group and of
the labour market.

Students are provided with advisory and support systems concerning learning

and teaching at the partner universities.

The cooperation contract sets out the procedure for resolving disputes
concerning the execution of the joint study programme, which ensures the
protection of the rights of students and teaching staff.

The partner universities have agreed on how to seek feedback from students
regarding the organisation and process of their study.

The partner universities ensure the economic sustainability of the joint study
programme,

The degree awarded is justified by:
8.10.1 The learning outcomes

8.10.2 The collaboration between/among the institutions delivering the
programme

1-5

Choose
mark

Choose
mark

Choase
mark

Choose
mark

Choose
rmark

Choose
mark
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mark
Choose
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mark
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mark
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844 Thejointness of the programme development is effective. Choose

s mark

8.12 The students’ mobility between/among the collaborative institutions provide Choose
“ = students with rewarding experiences that facilitate employability in Europe. mark

Justify the numerical scores provided for the quality indicators (criteria) by specifying
(if any) the deficiencies.

Click or tap here to enter text.

Findings
A short description of the situation in the Higher Education Institution (HE!), based on elements from
the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please tick one of the following for:

Additional for joint programmes

Non- 7 Partially 7 Compliant 0
Compliant Compliant
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Conclusions and final remarks

Please provide constructive conclusions and final remarks which may form the basis upon which
improvements of the quality of the programme of study under review may be achieved, with
emphasis on the correspondence with the EQF.

Overall, the EEC is pleased to commend the performance and structure of the programme of Hospitality and Tourism
Management, 3-year higher diploma, and confirms that this is delivered in accordance with the EQF framework.

It is encouraging to see that despite significant resource challenges, the teaching staff and senior team within the
institution remains committed to the delivery of engaging programmes for students in partnership with the wider
tourism and hospitality industry. This is evident in the work that has been conducted with the UNWTO and the
reorganisational study. There is a culture of collegiality that underpins both staff and students. Governance
structures are generally sound and support the delivery of the programme. There are clear areas for further
improvement as highlighted throughout the document and the supporting recommendations. Much of these pertain
to the current limitations of human and physical resources. As indicated in both this report as well as the
Reorganisational Study, there is a clear need for resource investment with regard to learning and teaching facilities,
and further development of Governance and quality assurance processes underpinning the assessment and awards
process within the institution.

The Higher Diploma has a clear role to play at this level of education in Cyprus and we wish them every success for
the future.

COMMENTS

We are very thankful for the appreciation of our efforts to change the course of the Institute and upgrade its educational work.
Despite the multiple challenges, our struggle has been inspired by the needs of our students and graduates, the hospitality and
tourism industry and generally all the purposes this historical institute was established to serve.

As indicated in both the UNWTO joint project and the more recent HHIC Reorganisation Study, this struggle is not in vain, as the
needs analysis and the Institute’s results have proved. We are aware of the fact that we have not yet achieved our targeted
performance and we agree with the recommendations for improvement. With the necessary investment in the Institute finally
progressing, our efforts to upgrade the quality will be supported and reinforced and the full potential of the Institute, the Tourism
Higher Education in Cyprus and the Cypriot Tourism Industry, will be realized.

D. Signatures of the EEC

Name ‘Signatum

| Professor Adele Ladkir
Professor Caroline Scarles

!.l] "Tl';;L:;‘:;-[.].'uj., alavrinoudails
Demetrios Hajisauvas
Click to enter Name
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EMEITON ME TO XEPI

20 lavouapiou 2020

Mevikd AleuBuvrr
Ytoupyeiou MNaideiag, Mohimopol, ABANTIoROU kai Neohaiag

Eg@appoyn AsikTwy EmiTuyiag ETparnyikol Ixediou AvwTepou Zevodoyelakol
IvatitolTou Kotrpou

Avagépopal gto o Tavw Bépa kal Ba iBeAa va gag TANPOYOPACW TaA THO KATW!

ZNUavTIKOG  TTUAWvag Blao@dAiong ¢ moIdTNTAC TS TTROCQPEPSUEVNC  TpiToRaBuiac
EKTTQIDEUONG aTToTEAEl N TTapakoAolBnan TNg TTOPEIag Twv amo@oitwy Tou IvaTiToUTou KaBug
Kal Tou BaBpou IKavoTroinang/Twy amoyewy Twy aTToQOITWY Kal TWV EPYOBOTULYV Touc péoa atrd
eEeI0IKEUPEVN Kal aveEdpTnTn £pEuva n oTToia va UAOTTOEITQI GUOTNHATIKG.

H ev Adyw épeuva mepiAngBnke wg Baaikd epyaleio TTapakoAolBnone Twy BelkTWv £Tidoong
(key performance indicators) gto Z1patnyikd Zxedio Tou AvTEpou Zevodoxelakol IvaTiTouTou
Kutrpou (A=IK). Augtuxuwg péxpr onpepa dev Tapaox£Bnkayv or TTépol yia TNV EQapuoyn Tne.

Zg Oouvavinan He Tov guviovioTh Tng Movdadag¢ Ztpatnyikot Ixediaopol Tou YTroupyeiou
Maideiag, TMoAmapou, ABAnTIOpoU kai NeoAdiag Apa NikbAa MouoouAidn otic 14.1.2020
TANpogopnBRKape &1 e v uttaywyr Tou A=IK oo YTroupyeio n ev Adyw £psuva pTopei va
apyioel va vhotroigital amé 1o 2020 kabuwg utrdpyouv SiaBéoipa KovBUAIQ yia Tov GKOTTO auTd.

MapakaAy OTTwe emReRaiwBei n duvatdtnTa VAOTIOINONS TNE EPEUVAG KAl YPATITLIC WOTE va
HTTOPECOUUE va TTEPIAGBOUNE TNV ETNITTOAN OOg OTNV amavinan Tpog Tov Popéa AlaoedaAiong
kal MigToTroinong tng MoidtnTag Tng Avwtepng Exkmraidsuong péxpr 11€ 6.2.2020.

Ap-EOn ZwTnpiou

Aigu '«qp\m
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HIGHER HOTEL INSTITUTE CYPRUS

File Number: 7.22.002/VI

3" of February 2020

To: Teaching Staff (permanent and hourly paid)

From: Harris Neophytou, Senior Officer

Subject: Revision of Study References for the academic vear 2020-2021

With reference to the subject above, and in consultation with the Programme Coordinators
(Ms. Joanna Savva and myself), please check the required and additional references in the
course outlines of the modules that you have taught or are teaching during the Academic Year
2019-2020, and submit your recommendations for updates by the 6" of April, 2020. Please
find attached the Reference Updating Form and the current textbook list (required references).

Your recommendations will be utilised for the ordering of the new textbooks, additional
reading books and other study material in time for the academic year 20-21.

Attachments included

XN/IZ Letter Textbook List 2020 TEACHERS



HIGHER HOTEL INSTITUTE CYPRUS
Reference Updating Form

Module Code:
Module Title:
Semester Taught:
Name of Instructor:

TEXTBOOKS

Current Textbook to be updated:

Author(s) Title Publisher ISBN

Edition /
Publication
Year

Recommended Textbook:

Author(s) Title Publisher ISBN

Edition /
Publication
Year

Available in HHIC Library: Yes No

Considerations for recommendation and approval (suitability, availability, cost, ete.):




ADDITIONAL READING

Please use the attached form stating the book title, author/s, edition, publishing house and
ISBN number. Also note its availability in the HHIC library and your considerations for the
recommendation.

Date:

Signature:
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HIGHER HOTEL INSTITUTE CYPRUS If
Module Structure

Module Title : Computer Reservation Systems

Module Code : HTPM222

Programme of Study/Year of Study : Hospitality and Tourism Management/Year 2

Group : HTMII RD Semester : Fall

Number of Hours Taught : 2 per week ECTS: 3

Instructor: Francesca Afxentiou-Nicolaou

Office Hours: Wednesday 15:00-17:00

Office Number: 216 Office Tel: 22404806
email: fafxentiou@hhic.mlsi.gov.cy

Pre-requisite(s) : Front Office Operations

Module Rationale

Through this module the students gain an understanding of the importance of information technology in
the hospitality industry. They are exposed to Property Management Systems (PMS), their evolution, uses
and importance as well as their interface with Global Distribution Systems (GDS), Online Travel Agents
(OTAs) and Central Reservation Systems (CRS).

Aims

This course provides students with the practical training needed to replace the theory learnt the previous
semester concerning the fundamental functions within the front office department in hotel operations. It
helps students to understand the different functions which are interrelated and interdependent. Also, it
helps students to understand and get familiar with the use of computers in hotels, the Property
Management System (PMS) interface with other stand-alone systems and different other PMS offered in
the hospitality market,

Intended Learning Outcomes

On successful completion of this module, students will be able to:
1. Familiarise themselves with the use of the computer applications used in the Front Office
department
2. Acknowledge the importance of selecting the proper software and hardware based on the
workflow analysis
Identify different other PMS
4. Understand the importance of PMS interface with stand-alone systems such as GDS, OTAs and CRS

W
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rooms

and development
7. Make and amend individual, group and walk-in reservations (PMS)
8. Create new rates (PMS)
9. Handle check-in procedures, rooms availability and allocation (PMS)
10. Learn how to use the various reports properly (PMS)

procedures (PMS)
12. How PMS can have direct connection to GDS and OTAs

5. Understand how GDS, OTAs and METAs can help hotels gain more online visibility and sell more

6. Explain the difference between GDS, OTAs and METAs and what is the purpose of their existence

11. Post charges in folios, handle folio charges and transactions, settlement of accounts and check out

Delivery Methods:

| Lectures, Demonstration, Audiovisual Aids, Simulation Exercises, Practical Training, guest lecturers

Assessment:
Simulated Exercises 30%
Group Project and Presentation 30%
Final Examination 40%

Module Requirements

Refer to the students’ manual for the module requirements

Module Plan and Content

il t#

T
Dates

e SRR Mataris) S
1. e Introduction to the software and hardware system Handouts
(Theory)
e PMS Functionality (Theory)
2. e PMS Functionality (Theory) Handouts

e Learning the PMS (Theory)
Reservations — Create Customer/Travel Agent

Theova Manual

e (reate Rates
e Reservations - Individuals
o Exercises
3 e PMS Application in Front Office (Theory) Handouts
e Reservations — Create Tour Operators
e Create rates Theova Manual
e Reservations - Group
e Exercises
4. e Real-Time Interface with the GDS/CRS (Theary) Handouts
e Reservations — Walk-ins
e Exercises Theova Manual

Page 2 of 4
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aterial

e What are the biggest GDS systems in the market

Handouts
and how hotels can use them to sell their rooms
e Arrivals — Room Availability Theova Manual
e Check and change Room Status
s Exercises
6. o Definition of OTA's and what is their role in the Handouts
travel industry (Theory)
e How can hotels use them to sell their rooms
(Theory)
° ArrivaI:— Room Assignment Theova Manuai
e Exercises
7. e Guest Lecture on GDS or OTAs
® Arrivals = Check-In Theova Manual
e Exercises
8. e  What are METAs and what is the difference with Handouts
OTAs (Theory)
e Arrivals —In House reports Theova Manual
e Exercises
9, e QOccupancy — Posting Charges Theova Manual
¢ Exercises
10. o Different other PMS (Theory) Handouts
e Occupancy — Posting Charges
Exercises Theova Manual
11. e Different other PMS (Theory)
e Departure — Settlement of Account
e Departure — Individual and City Ledger Theova Manual
s Exercises
12, e Departure — Check Out
* Group Presentation
13. e Exercises — Revision

Essential Reading

| Lecture notes and handouts, Articles and Theova manual

Additional Reading

Abbott P. and Lewry S, 2002. Front Office: Procedures, Social Skills, Yield and Management. 2nd
ed. Butterworth-Heinemann: Oxford

Baker S., Huyton J., and Bradley P. 2000. Principles of Hotel Front Office Operations. 2nd ed.
Thomson: London

Bardi, A. James, 2011, Hotel Front Office Management.5" ed. Wiley: New Jersey

Clayton W. Barrows and Tom Powers. 2009. Introduction to Management in the Hospitality
Industry. 9th ed. Wiley: New Jersey

Michael L. Kasavana and Richard M. Brooks. 2017. Managing Front Office Operations. 10th ed.
Educational Institute: AH&LA

Peter D. Nyheim, Francis M. McFadden and Daniel J. Connolly. 2014. Technology Strategies for the
Hospitality Industry. 2" ed. Pearson Education, Inc.: New Jersey

Page 3 of4



e Tesone D.V., 2005. Hospitality Information Systems and E-Commerce. Wiley: New Jersey

e Tewari, Jatashankar R., 2009. Hotel Front Office Operations and Management. India: Oxford
University Press.
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YMAOYPTEIO NAIAEIAZ, NOANITIZMQY, AGAHTIZMOY KAI NEOAAIAZ
Mpaelo MNevikhic AruBuvipiag
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KATENEICON _. L% & N

AeuBdvTpia

Avwrepou Zevoboyeiakoy lvaTitolrou Kampou
T.© 24812

1304 Aeukwoia

Qfua: Ywoywyr AviuTepou Sevodoyeiakou lveTitodrou Kitrpou (AZIK) oto
Ywroupyeio Maidsgiag, MoAimiopod, ABAnmiopod ko NsoAaiag (YITAN)

‘Exw odnyieg va avagpepB) oto 1o Tavw BEpa ko oTo TAGioo Thg avaBaduiong
TOU AvwTEpou Zevodoxeiakol lvomitodTou KOTrpou TTapakaAw OTTLIG EVIUEPWOETE TO
YIMMAN yia 1a mo kdrw:

a) Tig avaykeg Tou AZIK o Akadnuaikd MNpoowikd €101 WoTe va IkavoTroinBodv o
opoi Trou Be1e1 0 Doptag Aiaopdhiang kai Matorroinang g Moidmrag Tng AviTepnc
Exmaibeuang

B) To mpbabeto TTOCO yia T av@yxeg ol omoieg utrdpyouv yia avapBduion rwv
EpyaoTnpiwy Tou lvamitoutou, Tépav Tou Troool Trou urrdpxel Ndn ot SidBeon Tou
voTitolTou.

Eipaote otn didBeat| oag yia omoieodfmote TuxGv SIEUKPIVIOEIS.
<

Ap HAiag Mapkardng
AvarrA. Mevikag AieuBuvTrig

¥ .84G- 945

Yroupyelo Modeiag, MoAmoyod, ABAnnouos kot NeoAaioe, 1434 Atuxwaia
TnA.- +357 22800600 ®qf +357 22308974 Igrooehida: Mipwww.moee gov.cy
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KYMPIAKH AHMOKPATIA ANQTEPC ZENOAOXEIAKO
YMOYPrEIO EPTAZIAZ, MPONOIAZ KAl INZTITOYTO KYTIPOY
KOINONIKON AZGAAIZEQN 1304 AEYKQEIA

Ap. ®ak. 5.25.003/I E

Ap.TnA.: 22404803
Ap.®at:22319681

Email: director@hhic.misi.gov.cy

4 OkTwRpiou 2019
KATEMEICOYZA ME THAEOMOIOTYNOQ

Av. levikd AlguBuvrr
Ymoupyeiou Naibeiag, MoAimopol, ABANTIoHOU Kai NeoAdiag

Ymaywyn Av@tepou Sevodoxsiakol IvoTiToUTou Kutrpou (AZIK) oTto Ymroupysio
Naideiag, MoAmouod, ABAnTIoNoU kai NeoAaiag (YMINAN)

Avagépopal oTnv EMOTOAN gag Le ap. gak.7.14.27/5 kai nuep. 3.10.2019 yia To mo mavw
Béua  ToU  TapaAfEBnke pE  TNASOWOIOTUTTO Kal Of OQUVEXEID TNG TTPONYOUNEVNC
arnAoypagiag, Tapabitw o kaTw TIC avdykee Tou AZIK yia tov [poutroloyiopéd 2020 ot
BEoeig kal avakavioelg mpwTng TPOTEPQIOTATAS yia évapén TNG CUPMOPEWANS HE ™
NopoBeoia Alaogdhiong kai Migrotroinang Tng MoibtnTag Tng AviTepng Exmaideuong atoug
ev Adyw Topelc:

@EZEIZ
(N Akadnuaikd Npoowmikd

e Alo (2) Béoeig AleuBuviiv Mpoypappdtwy ITouduv ol otrolol va gival Karoyol
BiBaKTOpIKOU, va £xouv akadnuaikr Kal eTTayyeAUaTIKA TEipa Kal va exouv digkayel
epeuva (kAipaka A13-14). Ol ev Adyw Béaeic eival amapaitnTeg yia 1 Slac@dhion
TNG TOIGTNTAG TWYV TTPOYPANMATWY oTraudlv Tou AZIK KaBug kal TNG eupuTEPNC
akadnuaikng Aeiroupyiag Tou lvatitedtou atn Bdon e OxeTikric NopoBeaiac.

e AUo (2) Béoeig Aektépwv AZIK (mruyio, TpéoBeto TPOOOV UETATITUXIOKO,
emayyeAuatiky meipa, Sidaknikr Telpa - KAipaka A8-10-11) ortov Topéa Twv
Mayeipikwv Texviov kai 800 (2) gTov Topéa Tng =evoBoxelakrg Kal ToUupIOTIKAC
AiebBuvang. O18éoeig auTég Ba avTikaraaThgouy CUVEPYATEG (ayopd UTTNRECILV),
Ba avaBabuicouv Ty TToI6TNTA TNG TTapEXGUEVNG ekTraideuang kai Ba diopBwaoouy
amo 1M Jia To TpoRANUa TTou TTPoKUTITEl ATTd TO YEYOVOG OTI KGAUTTTOVTA! POVIPES
avdykeg Tou AZIK pe ayopd uTrnpediwv kartd Tapapaon g oxenikric NopoBeaiag
Kal amo v dAAn To TpoBANpa un TApnong g NopoBeaiag yia AlaopdAion kal
Maromoinon tng MoiétnTag g AvwTepnc Exmaidevong Bdoer ¢ omoiag n
TAeloyneia Tou didakTikoy TPoowTikoU (70%-30%) TpéTel va eival Hévipo
TpoowTKS. Twpa n TAslowngia Tou &idakTikod TTpoowkol Tou AZIK eival
Ouvepydreg, wg amotéAeopa Tng kardpynonc 20 Béoswv amd To 2000 HEXPI

K-35 |

Ty ANQTEPO ZENOAOXEIAKO INZTITOYTO KYMPOY, Aswe. Ayhavt{ide, 2112 Ayhavtiid, T.0. 24812, 1304 Asukwoia, Kumpog
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) Tnh: +357 22404800, OaE: 4357 22314672, IoTooeABa: wwwhhic.ac.cy, HAektpoviki) AledBuven: info@hhic.misigov.cy
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OnHEPQ, oTa TAaiola Tng HEBGBEUONE TEPUATIOUOU TNE AeIToupyiag Tou IvanTolTou
OTTwWG £YIVE HE TO ATI.

1) Ymrooinpiknko MNpoowtikd

* 20Bapd mpoBArfuata Tpokaiolviar amé TV EMAewn Tou  avaykaiou
UTTOOTNPIKTIKOU TrpoowTikoU oto AZIK yia 8iao@dAion ¢ ToldTiac aro
Ivamitouto ot Bdon Tng oxerikig NopoBeaiag. Q¢ ek Toutou Tévie (5) Béaeic
UTTOOTNRIKTIKOU TTPOOWTTIKOY aTroTeAOUV BECEIG TTPWTNG TTROTEPAIOTNTAC: évac (1)
Aerroupydg @oitnTikrg Mépipvag AZIK (avTikatdoTaan T ayopdc uTrnpesILY yid
HOVIUN avaykn n otroia apafidder Tn axetikr) NopoBeaia), évac (1) Aoyiotic ASIK
(AovioTikd, éAeyxog), £vag (1) Oikovéuog ASIK (oikoTpogeia Kal UTToBopEc), £vag
(1) Aeitoupydg TMAnpogopikric AZIK (avdamiugn kai TApNon ouctiudtwy
TAnpogopikrg) kai évag (1) AtroBnkdpiog AZIK (AtroBrikn AZIK, oUoTnua eAéyyou
TPOPIHwY  kai  ToTwv, Sladikacieg TpopnBellv  yia 1@ Epyactnplakd
HaBrpara/eomiatopio). O Béoeig autég xpeidletal va e€etagTolv TpIV TNV
KaraBean Ttou avaBabuiopévou TrpodTroAoyiopou Tou 2020 pe to Ymoupyeio
Okovopikwy yia agioAdynon tng duvardtnrag eite aflomoinons ugIoTaPEvOU
TPOTWTIKOU &iTe TepiAnyrg Toug otov [Mpoutrohoyigpd. EmimAéov utrdpyel
avdykn yia 1peig (3) Béoeig ypappateiakou Tpoowtikol (1 Mpoiotdpevn Apxeiou
kai 2 [pageic) yia avTPETWTION Twy goBapuv TpoBANHATWY UTTOGTEAEXWANG Kal
duoAeitoupyiag Tou Apxeiou Tou IvaTiTodTou Trou Xpeldleral va eEaagpaliotoly aTta
TAaigia Tng oudrtnong pe To Ytoupyeio Oikovopikwy (eite atrd eEoikovounasig
Tou dnuoaiou &iTe wg véeg BEoeg).

= TéAog onueibverar OTi To KOVEUAI TG Ayopag UTINPETIWV TTPONYOUMEVWV XPAVWIV
HEIBNKe avahoya pe TG TTPOVOIEG avVTIKATACTATTG TNG ayopdS UTTMPETILV LE TIC
avaykaieg Beoeig € akadnuaiké Kal UTTOaTNPIKTIKG TTPOTWTTIKG BAGEI TNE GXETIKAC
NopoBeoiag.
ANAKAINIZEIZ

Xpeialetal va TepIAngBel éva kovduAl Tng TdEng Twv 100.000 eupw yia évapén Tne
avakaiviong Twy EpyaaTnpiwy Kal Twy XWwpwy UYIEIVAS Tou lvaTitodTou.

Eipal atn didBear) oag yia Ta Tepaitépw.

EX/MX EMIETOAH 4_10_201
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ANQTEPO ZENOAOXEIAKO
INITITOYTO KYINPOY
1304 AEYKQEZIA

Ap. ®ak. 5.25.003/1l E

Ap.TnA.: 22404803

Ap.®aE: 22319681

Email: director@hhic.mlsi.gov.cy

22 OkTwpplou 2019

KATENEITOYZA ME THAEOMOIOTYIO

Mevikd AieuBuvrr)
Ymoupyelou Maideiag, MoAmaopol, ABANTIoUoU kai NeoAalag

Ymaywyn Aviwrtepou Sevodoxeiakou IvoTitoitou Kitrpou (AZIK) oTo Yroupysio
NaiBziag, MoMriopol, ABANTIoHOG ka1 NeoAaiag (YMMAN)

ZE QUVEXEID TG TTponyoUlEvnS ahAnAoypaglag pag Trou Afyel e TNV TauTdpIBun ETTIOTOAR

-, TTOU QTECTEIAQ pE TNAEOPOIOTUTTO aTI 4.10.2019 kai TNE TRAEQUIVIKTC Hag eTKoIVWVIag pe tn

U

AieuBivipia Avrepng kal Avararng Ekmaideuong Ap Tépywa Kwvortavividou oTic
21.10.2019, mopaBétw Mo KATw TO KOOTOC Twv avaBabuioewv yia Tov BI10pBWTIKG
MpoUTtroAoyioud A=ZIK yia To 2020:

Axadnuaiko Mpoowiké (eticio wioBoAovikd kbaToc)

2 Beoeig AicuBuvrwy Mpoypappdrwy Zroudwy (A13-14): €115.714

2 Beaeig Aektopwy AZIK yia Tnv Zevodoyeiakn kai ToupioTikr AisiBuvon (AB-10-11): €53.232
2 Beoeig Aektopwy AZIK yia 11¢ Mayeipikéc Téxveg (A8-10-11): €53.232

ZuvolAo: €222.178 '

YTroaTnpikTikd Mpoowikd (£1r010 HigBoAoyikd KOaTOC)

1 B€an Aeitoupyol Poitnrikrc Mépipvac (A8-10-11): €26.616

1 8an Aoyiot AZIK (A8-10-11): €26.616

1 Béan Oikovopou (A 4-7): €16.757

1 8éon Aeitoupyol MAnpogopikric (A8-10-11): €26.616

1 BEan AtroBnkapiou (A2-5-7): €16.415

1 B€an MNpolotapevou Apxeiou (A9): €33.039

2 Begeig BonBuv Mpappareiakwy Asitoupywyv (A2-5-7): €32.830
ZuvolAo: €178.889

Avakaivigeic
€100.000

Ry

ANOTEPO ZENOAOXEIAKO INZTITOYTO KYMPOY, Acwe. AyhavTfidg, 2112 Ayhavtlid, T.0. 24812, 1304 Asukwoia, Kinpoc
Tnh: +357 22404800, Lak; +357 22314672, lotooehida: www.hhic.ac.cy, HhekTpovikd AteiBuvor; info@hhic.mlsigov.cy
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YmevBupiGeTal 611 oI BECEIC UTTOTTNPIKTIKOU TTPOOWTTIKOU XPEIGleTal va eEeTaaToly, TTpIv TV
katdBean Tou dlopBwrikol lMpoUtroAoyiopol Tou AZIK yia To 2020, pe 1o YToupyeio
Olkovopikv yia agloAdynon tng duvarétnrag eite agiomoinang UPICTAPEVOU TTPOCWTIKOU
efte mepiAnwric Toug atov MNpouTtroAoyiouéd ASIK.

Znueioveral 611 o avaBabuiopévog MpoltroAoyiopéc Tou ASIK yia o 2020 ot opyavikég
Beoeig sival augnpuévog ato Tov MpoUTroAoyiopé Tou 2019 kard €193.411 kai kard €222.178
o€ oxéan pe Tov eEANTT MpoUToAoyiopé Tou katatédnke yia 1o 2020. Av GTovV UTTOAOYIOHG
auTd CUVUTIOAQYIOTEl N ayopd UTINPECIWY TOTE N auEnon pEIVeETal ata €164.545 amd To
2019. YmevBupiZetal 611 otov Mpoutoloyigud Tou 2020 utroAoyioTnKe pEIWPEVN ayopd
UTTNPECIWY Yia éva e§aUNVo WOoTe va KAAUTITOVTAI 0l AVAYKES PEXP! TNV TTARPWOT Twv BETEWV.
ZUVETTWG N atgnan Tou pigBoAoyikou k6aToUG Katd €222.178 Ba eival oTnV oucia pikpoTEPN
kaBuwg a) auTé eival To €TI0 PIoBoAoyIkG KOOTOG Kai B) Ba AVTIKATAGTAGCE! Ayopd UTINPETILIV
Tou €xel TpovonBei emmAéov yia éva egaunvo atov MpolUtoloyiopd Tou 2020 yia va
Siagpahigel TRV e0puBun Asitoupyia Tou IvoTiTodTou.

O1 avaykeg ot TTPOTBETO UTTOCTNPIKTIKG TTROGWTTIKG (01 OoToieg PTTOPOUV va kaAugBolv eiTe
amd UQIOTAUEVO TTPOCWTTIKG EiTe péow VEwv Béocwv otov Kparké MpoUmohoyioud)
amoTeAouv TpoaBeTo kdaTog oToug MpoutoAoyiopols 2012 kai 2020 Gyoug €178.889.

TéAog, o avapaBuiopévog Mpoutrohoyiopdg Tou AZIK yia avakaiviceic sival auénpévoc amé
Tov MNpoUTmoAoyiopd Tou 2019 kai Tov eANTTH MpolTroAoyioud Tou katatédnke yia 1o 2020,
kartd €100.000.

AGiCer va onueiwBel 611 1o pioBoAoyikd k6aTog Tou AZIK Trpiv TIC atokoTéc 20 GUVONKY
opyavikwv Bg€gewv Tou dpyioav peTd 1o 2000 (6tav dpyxioe va uAoTroiEital o
TTpoypappanaouog yia va kisioe 1o AZIK émwg 1o ATI) avepydtav oto €1.565.147,15. Av To
OO0 QUTO OUYKPIBEl We TO OuvoAiKG HICBOAOYIKS KOOTOC Tou avaBaBuiouévou
MpodmoAoyiopou Tou 2020 Uyoug €660.932, ouvdyeTal 6T TO KAGTOC TWV OPYAVIKY BETEWY
Tou avaBaBuiouévou MpoUmoAoyiopol Tou 2020 eival onuavrikd PEWPEVO OE OX£OT LE TO
KOOTOG TWV opyavikwy Béoewv Tou 2000, SnAadn katd 904.213,15 (57.8%).

TéAog, onuelwveral 611 TO UTTOOTNPIKTIKO TPOCOWTTIKG (To oTrolo TepiAapBdver diaxpovikd
EVaAAGEIpo TTpoowTTIKG TTou Bev ouvuTrohoyietal atov MpolTroAoyioud AZIK) pennke amrd
10 2009 péxpl oruepa amd 11 ge 5. O1 peioeig 1600 Ot opyavikég Béasic 600 Kal
UTTOOTNPIKTIKG TTPOoWTTKG BEIKvUOUV GKOUN o EPQAVTIKA To HeydAo TpORAnua pn
opBoloyikrg aTeAéxwang/aveTapkols oTeAéXwang Tou IvaTitoutou éTav avriapaBdAiovral
HE TNV augnan ge @oItnTéS yia T iSia n otroia umepPaivel To 100%, KABWE Kai TIC QUEATEIC
oTIg eupUTEPES BpacTnPIOTNTES KOl €pyo Tou IvaTiTolTou.

Elpal otn 8166€0r| gag yia Ta TepaItépu.

Me exripnon,

EX/MX EMIITOAH 22
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Kutrpiakn Anpokpatia U IMETITOYTO KYTINGY

YNOYPrEIO NAIAEIAZ, MOAITIZMOY, AGAHTIEMOY KAINEOAATAL
Ipageio Mevikou Aicubuvrr)

Ap. Qak.: 7.14.27/6

Ap. TnA.: 22800607/608

Ap. ®at: 22305974

E-mail : perm.sec@moec.gov.cy

loTogeAida: www.moec.gov.cy 9 AekepPBpiou 2019

AieuBuvrpia
Avwrepou Zevodoyelakol lvomitouTou Kitrpou

Qfua: MNpolmoAloyiopdg AviwTepou ZevodoxeiakoU IvoTiTouTou KOTrpou
(A=1K) via 1o 2020

Avagopik@ pe 1o MO TTAVW BEUT Kal OF QUVEXEID TWV NAEKTROVIKWY
HnvupdTtwy gag, nuepounviag 25 kar 26 Noegpfpiou 2019, oag TAnpogpopw Ta
akoAouBa:

To Ytoupyeio Naideiag, MoMmiopol, ABAnMiopol kai NeoAaiag (YMNMAN) katd 1o
2020, £10¢ kata 1o orreio to AZIK Ba umayBei emonuwe oto YIMAN, Ba
TTPOXWPNTEL O eVvOEAEXT) MEAETN TWV aVvaykwv Tou wg Anuooiag ZXoAng
TpitoBaBpiag Exmaideuong. Ztnv TepiTrwon Tou Ba SiamaotwBsi n avaykn
Tapoxng TPOoBETWY MOTWOEWY yia TNV emiteun Twv atoxwv tou AZIK, 10
YMMAN Ba poxwpnoel atnv utroBoAn ZuptmAnpwparikol MNpoltoloyiguol.

Emanuaiverar o1t to YMNMNAN Ba tpow6Bnosl pe kaBe duvard Tpotro v
avafaduion Tou AZIK,

Mapiog Mavayidng
lMevikég AleuBuvTiig

Ynoupyeio Naideiag, NoAmopod, ABARTopoD kat Necaiag 1434 Afuxwoia
TnA.: 22800600 daf,: 22478273 lotooeAiba: hitp://www.moec,gov.cy
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HIGHER HOTEL INSTITUTE CYPRUS

Procedures for setting a central Academic Assessment Timetable for planning the
implementation of student evaluation tools

Purpose of Procedures

The purpose of these procedures is to implement a formal educational scheduling system that will
improve the coordination of learning and teaching activities and minimize clashes/overlapping of
activities that deter student learning. The contact between the programme coordinators and staff
members will continue but a formal system is also put in place using the information technology to
ensure timely communication and coordination of teaching activities.

Procedures

1. Course Qutline

At the beginning of each semester the teaching staff is expected to schedule the main evaluation tools
through their course outline such as Mid-Term Examinations, Projects, Final practice sessions,
Presentations etc. On the course outline the respective week needs to be indicated for these tools at
minimum. The Programme Coordinators will ensure the scheduling of the above during the course
outline approval process namely:

Mr. Haris Neophytou, Senior Officer
Mrs Jeanne Savva, Head of Hospitality Studies
Midterm Examinations

As Midterm Examinations need to take place between the 6 and 7" week of the semester they need to

be planned so that major overlapping is avoided. Thus an explicit reference needs to be made in the
course outline.

Final Practice

In professional modules that require final practice this needs to appear on the course outline.

Projects and Project Presentations

The deadlines for the submission of projects and project presentations should be included in the course
outline. The staff is also useful to consider scheduling through the course outline other tools like tests
and assignments.

2. Draft Academic Assessment Timetable

Mr. Merkouris (Computers Master) will circulate a memo to all teaching staff in order to connect to the
common Google Calendar and insert their planning with the proposed dates until a certain date.

The teacher will enter the following on the online Google Calendar of the respective programme in the
space demarcating the correct date and time:

=  Group
*  Surname of teacher
e Type (midterm, project, assignment)

The dates will then be used in a clash detection exercise carried out by the respective Programme
Coordinator to ensure that no dates overlap. In cases where they do, the Programme Coordinators will



need to discuss any alterations with the affected teaching faculty member for an alternative date to be
found where possible.

For example: MT II A - Savva - Midterm

3. Approved Academic Assessment Timetable

The approved academic assessment timetable will be published and faculty will be able to visit it for
consultation and further planning of tests, assignments or rescheduling etc. In case a teacher wants to
schedule a test on a date with other prior arrangements for the respective group, they need to get the
approval of the respective Programme Coordinator.
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Share with specific people

jea.savva@gmail.com

kyriacos.psaras@gmail.com

panmerkouris@gmail.com

Tatiana SHIAMMA-CHARILAQL
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Make changes and manage sharing
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HIGHER HOTEL INSTITUTE CYPRUS

File Number: 7.22.002/V1
3rd of February 2020

MEMO

To: Teaching Staff (permanent and hourly paid)

From: Harris Neophytou, Senior Officer

Subject: Instructions to teaching staff with regard to marking criteria for assignments,
projects, presentations, etc.

Further to our teaching staff meeting on 5 February 2020, kindly submit
project/assignment/presentation guidelines with their corresponding marking criteria sheets to
the programme coordinators by Friday, 28" February.

Mr. Haris Neophytou, Senior Officer: Hospitality and Tourism Management

Mrs Jeanne Savva, Head of Hospitality Studies: Culinary Arts

As discussed in the meeting, this is required so as to ensure consistency and the upgrading of
our educational work,
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ANQTEPO ZENOAOXEIAKO INZTITOYTO KYMNPOY
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TROYPAUMUTOG BIaAESEWY ava akubnuaikd e§GUNVe ot avTikatdataan e Opadac Epyaoiag.
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1304 AEYKQZIA

Ofpa: ExmaidevTikéc ExBéoeig kan MpofoAn Tou lvoTiTolTou

Avagpépopal aTo o TTavw Béua Kal oag opifw YTelBuvn yia T0 CUVTOVIOHS TWV EVEPYEIWV Yid
oupdeTOX OTIG exTTaIBeUTIKEG EKBETEIS Kal TRV TTPOROAN Tou IvaTiToUTou O QVTIKATACTAGH TOU K.

Xdpn Neogurtou.

Ap EUn Zwtnpiou,

AlguBovTpia

Koiv: k. Xdpn NeoguTou, Avitepou Asitoupyol
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KYTIPIAKH AHMOKPATIA ANQTEPO ZENOAOXEIAKO
YMOYPFEIO EPFAZIAZ, MPONOIAZ KAl INZTITOYTO KYNPOY
KOINQNIKON AZGAAIZEQN 1304 AEYKQZIA
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7.27.003.01/1

26 Maiou 2017

Kuplo
Xapn NeowuTou
AvwTepo AgIToupyo

Qéua: Exkmaibsutikéc EkBéocic kai MpofoAr Tou lvoTiTolTou

‘Exere oplotei YmetBuvog yia ToV CUVTOVIOHO TWY EKTIAIDEUTIKWY EKBETEWY KAl
TNV TRoROAR Tou IvoTiToUToU e UTTOOTAPIEN aTTé TNV kKa Tamdva Ziappad
XaplAdou.

T 10 TAQIoI QUTA avapéveTal va Trpowdeite Ta akdAouba:

1.Npoypappanopog 1ng ouphpsToxng Tou AZIK g ExkmraideuTikEég EKBETEIC KAl
¢ MNpofoAng Tou IvoTitourou. To £TrCI0 TTPOYPAUKA TTPETTE] VO
uTTOBGAAETC 0TV apyr| KEBE akadnpaikAg XPOVIAE Kal va TTpogapuodeTal
ue Pdosr ta via dedopevaleCehiteic.

2. ZUVTOVIOHOC KOl 0pYGavVwWwan EVEPYEILY CUPPETOXAS 08 EKTTAIOEUTIKEG
EkBéoeic kal aMwy evepyeiwv MpoBoAng yia Eykaipn UAoTToinagn

3.MapakohouBnon ket a&loAdynan Tng UAOTTOINONG Kal UTTOROAT £10NYACEWY.
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Koiv: ka Tandva Ziappd Xapidaou, Kanyrtpia Mevikwv Zmoudwy (MTahhika)
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KYMPIAKH AHMOKPATIA ANQTEPO ZENOAOXEIAKO
YNOYPTEIO EPTAZIAZ, MPONOIAZ KAI INZTITOYTO KYNPOY
KOINQONIKOQN AZOANIZEQN 1304 AEYKQZIA

Ap. ®ak AZIK: 5210
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12 Temrepfpiou 2017

Kupio
Maviko Meprotpn
Kabnynt MNAnpogopikig

Kupio
KwvaTtavtivo Kwvataviivou
ExkTrandeutn

Oipa: MOODLE

AvapEpopal oTo o Tidvw BEpa kai oag opidw YtretBuvoug Tng MNMAatpoppag Moodle
yio TNV éykaipr, opBry kal TTAAPN EVNPEPLION Kal agloTroinon g aro IlvoTiTouto. ZT1a
TAGioo QuTA avapéveTal va TTpowBeiTe Ta akoiouBa:

1. EyKkaipn avaptnon 6Awv Twy aTtoiXgiwy padnudrwy yia,ka8e akadnpaiko gEApnvo Kai
GAALC TTANPOPOPIES, |HETEA TV EYKPIOT TOU TIEPIEXOHEVOU atd AvwTepo AeIToupyo

2 Napoyn uTeaTAPIENG aTo TPOCWTTIKG Tou AZIK yia éykaipn, opBn kal TTARpn ¥pnon
NC mAQTpoOpuag

3 3 IoTNPATIKR TIApakoAouBnan kal EALyxog 1Ng TTAQT@Oppag Yia opBn kai TARPN
evnuEpwoT) Kal agloTroinan aIrd 10 TTPOTWTTIKG Kal TOUg POITNTEG.

4 Y moRoAR S10fAyNoNg via Toug TpaTToug agiotoinang Tng TAareopuag Moodle yia
Trapoxn TAnpogopiLy SaduoAoyiag Kal aTToudity aTous QoITnTeS.

5 Y rrofiohn BEATIWTIKWY £10MNYHTEWY Kal £yxalpn £TTAUON TUXOV TIPORANMATWV.

Notital 611 0 k 1 Mepkoupng Ba ouveyioel va TTpowBsi TNV EMIHOPPWaOn 1000 TWV
VEOSICEPXOPEVLIY QOITNI WY 000 KAl TOU VEOLIOEPXOHEVOU TTPOCWTTIKOU/OUVEPYATES.
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