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VIEWS OF THE PHILIPS UNIVERSITY ON THE EXTERNAL EVALUATION
REPORT SUBMITTED BY THE EXTERNAL EVALUATION COMMITTEE

Introduction

Philips University appreciates the constructive comments and suggestions given
by the External Evaluation Committee (EEC) in their Evaluation Report dated 18
January, 2020. We believe that the Evaluation Report leads to a positive decision
for accreditation of BA in Business Studies program.

University’s responses on observations and recommendations
in the External Evaluation Report

1. Study program and study program’s design and development.

Areas of Improvement and Recommendations

The University has already adopted an extensive and efficient internship for
students enrolled on the BA in Business Studies program, thus increasing the links
with external stakeholders and business partners in Cyprus, Greece and other
countries. Please see attached the relevant certificates from:

o Hellenic Society for the Protection of Nature
o Epsilon Net Group of Companies, Greece; (Appendix 1)

Implementation of Curriculum Recommendations

(a) The University has already strengthened core courses in Business Studies
by including in its curriculum the subjects Information Systems,
Organizational Behaviour, Health Services Management, Management,
Strategic Management for Tourism, Hospitality and Events etc.

(b)The subject PRL-130 Communication and Language is an English
Language course of the first semester of the first year of studies, and PRL-
140 is also an English Language course in the second semester of the first
year, which covers presentation skills, writing skills etc.



(c) The University has proceeded to the review of all recommended course
titles, examination syllabus and has moved courses as introductory in the
first two years of the program.

(d) The subjects Business Law and Company Law are enriched by European
Law.

(e) The University has already harmonized the codes of each course exempt
for those with a transfer from other programs: Accounting and Finance,
Information Technology, Public Relations etc.

(f) Subjects such as Digital Marketing, Tourism and Events Management,
Health Management Services etc, are introduced in the third and fourth year
of the program BA in Business Studies.

(g9) The University places great emphasis on applying knowledge and engaging
with industry in order to implement projects related to the program of
Business Studies.

(h) The Faculty provides the latest development in research and teaching the
various courses.

After the above modifications and the curriculum of the program appears in
Appendix 2.

Teaching, learning and student assessment

Areas for Improvement and Recommendations

The University has already established the Course Development and Revision
Committee which comprises of permanent and visiting faculty for the review of the
course evaluations.

In addition:

o Course details including course evaluation and assessment are published
and communicated to the students upfront.

o Clear instructions and written guidelines exist for projects.



3. Teaching Staff

Areas for Improvement and Recommendations

The recruitment of Faculty is still in progress, based on already announced in both
in the press and on Philips University website. The University has decided to recruit
permanent junior faculty, and early career researchers, thereby increasing its
percentage of permanent Faculty members.

All the recommendations of the External Evaluation Committee as regards age
distribution of teaching staff, balance staff, promotion and new appointment
criteria, coordination among staff members, financial support to junior faculty
members for career progression and promotion by the University have been
included in the Internal Regulations, Rules and Policies of the University.

4, Students

Areas for Improvement and Recommendations

The Admission criteria are described in detail in the Internal Regulations, Rules
and Policies. In brief, admission to undergraduate courses requires:

 Graduation from an approved course in an accredited secondary education
school of 12 years of education and, in addition, evidence that the applicant
is competent in written and spoken English, and successful completion of a
personal interview with our Admission Officers, either in person or by
phone/skype OR holders of three GCE at Advanced level and O.L. in English
Language.

The above admission requirements for undergraduate courses are in line with the
law of private universities. In addition, the University Authorities have already
enriched the existing admission requirements with the placement test as described
below.

Placement Test

All new students are required to take standardized placement tests. Placement
tests aim to assess each student's potential and measure quantitative and verbal
aptitudes. Placement tests are administered during orientation week. All tests are
then screened by a panel. Appropriate programs are then drawn up to assist
students in light of the observations made by the panel.



5. Recreations Areas

Philips University places great importance on the emotional, psychological and
social maturity of students, arising from the strong belief that students should be
provided with ample opportunities to develop such attributes.

All students are encouraged to participate actively in sports and related physical
education activities. This approach rests on the belief that such activities help
students become good team players. Social relationships are thus developed
through play and interaction.

To help students fulfil the above objectives, the University encourages them to use
the available sport facilities either to exercise on their own or to train in a more
formal way as members of the University teams which participate in various
national tournaments. Physical education activities are guided by qualified staff.
On several occasions Philips sports teams have competed in Europe against
other National champions.

In pursuit of implementing its philosophy the University encourages students to
participate in a variety of social and other creative extra-curricular activities which
aim to help students develop their overall personality. Such activities cover,
amongst others, music, dancing, theatre and shows. All these activities
culminate in a public show at the end of the Spring semester which is open to the
community for viewing.

e The University provides an extensive space of 477m? for housing a
modern cafeteria offering facilities for students to enjoy the consumption
of beverages and snacks.

e The University offers amateurs and professionals two multi-purpose open
courts and outstanding sports opportunities for playing and training
football, basket-ball, volley-ball, hand-ball and tennis.

* A limited number of International Sports Scholarships may be available for
outstanding athletes.

The Students’ Union

The Students’' Union to which all students automatically become members, is run
by the students and operates for the benefit of the students. It exists to promote
the social, cultural, academic and athletic life of the student body. The Union aims



to represent the views of the students internally and externally of the University.
Representatives of the Students’ Union attend the University Council and Senate.
Clubs and Societies

A variety of opportunities are provided for students in their spare time and take the
form of physical, social, cultural and other events. Clubs and Societies are formed
according to the interests of the students, i.e. Dance, Music, Theatre, Photography,
Fine Arts etc. The Clubs and Societies organise social events such as:

Theatrical Performances,

Photography Classes, Excursions and Exhibitions,
Fine Arts Exhibitions,

Concerts and Music Performances

. The resources available to the University are reviewed in line with the

increase of student and staff numbers. The University has already created
provisions for specific funding aiming to support and strengthen the research
environment e.g. esteem bearing, international presence and database
acquisition activities.

The University has already created an induction programs for the students
at the beginning of their program.

The University has already developed and applied parking spaces for people
with disabilities. The University is compiling relevant rules and procedures
for mitigating circumstances and special needs that are transparent and they
will be published on the University website.

The Careers Office at Philips University is fully organized and operational,
however it will be observed in action only when the University has students
and graduates, the same applied for developing a platform with job
vacancies tec.

Course electives are offered in Year 3 and 4 to enable students develop
their owing specialization in the program.



CONCLUSIONS AND FINAL REMARKS

Philips University is gratified by the statement of the EEC that:

“Overall there is a lot to comment, notably the commitment of the
founder/president and the quality of the staff”.

In addition, Philips University appreciates the constructive comments and
recommendations of the EEC. As for the suggestions for improvements, the
University has already implemented all of them.

More precisely, the University has implemented the recommendations of the EEC

report as follows:

1. The University has already introduced differentiated courses on the program
BA in Business Studies, which are more closely to the advantages and
needs of the country, such as: Health Services Management, Economics of
Health Services, Organisation Theory, Strategic Management for Tourism,
Hospitality and Events. In addition, a number of generic courses have
already moved to the earlier years and few other courses have been

replaced. Please find attached the revised curriculum (Appendix 2).

2. All areas of management such as: Strategic Management, Health Services
Management, International Business, Marketing and Organization Theory

are covered by the following members of Faculty as follows:

e Professor Andreas Hadjis teaches the subjects, Marketing and Strategic

Management (see attached CV No.1).

° Professor Eugenia Petrides teaches the subjects, Management (see

attached CV No.2).

e Dr Naoum Mylonas teaches the subjects International Business and

Entrepreneurship (see attached CV No.3).

e Professor Nancy Papalexandri teaches the subjects Human Resources and

Orgnisational Behaviour (see attached CV No.4).



e Dr Maria Sytziouki teaches the subject Organisational Psychology (see
attached CV No.5).

e Panayiotis Gkorezis, Assistant Professor teaches the subject Human
Resource Management (see attached CV no. 6).

e Professor Eleni Chrysostomides, holder of the Advanced Diploma of the
Chartered Institute of Marketing of UK in addition to her PhD qualification,
teaches the subject Marketing.

e Dr Evangelia Siachou, teaches International Relations and Management
(see attached CV no. 8).

e Mr. Nondas Metaxas, Scientific Collaborator, holder of an MBA and the
Advanced Diploma in Public Relations, ex-Chief Executive Officer of the

Cyprus Stock Exchange, teaches the subject Marketing; (see attached CV
no. 9).

e Professor John Yfantopoulos, teaches the new subjects Health Services
Management and Economics of Health Services (see attached CV no. 10).

Conclusion

Taking into consideration the positive Report of the EEC and the full
implementation of their recommendations concerning the BA in Business Studies
program, Philips University is in a position to begin its operation in February, 2020
beginning of the Spring Semester.
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EPSILONNET

GRAOUFP QF COMPANI

Mpoc: Philips University, Nicosia, Cyprus

AyannToi,

H Epsilon Net A.E. eival évag TaxUTtaTta avanTuooouevoc ‘Opihog ETaipeidv, nou dpaatnpionoieital and o
1999 oToug Topeic TNG nAnpogopikng, (Epsilon Software), TnNg NAEKTPOVIKNAG Kal EVTUNNG EVNHEPWONG
kaBwe kar Tng dnpioupyiag wn@iakoU nepiexopdevou oto SiadikTuo (Epsilon Network) kai Tng
snayyeAUaTIKAG KatapTiong kal eknaideuang (Epsilon Training).

Ta npoidvra Kal TiG unnpeoieg Tng Epsilon Net epnioredovral onpepa neplicodTepe; and 27.000 eTaipieg
Kal EnayyeApartiec Tou eupUTeEpou Oikovopikol xwpou otnv EAAGda, onwg OTEAEXN AOYIOTIKWY,
OIkovouIKOV  kal Epnopik@yv AlguBUvoewv  enixelpnoewy, Tunpatwv MioBodooiag kai AvBpwnivou
Auvapikol (HR), AoyioTikav ypageiowv, oAAG kal €AeUBepol enayyeApaTtieq AoyioTEG - DOPOTEXVIKOI,
ZUupBouhol Enixelpnoswv.

Me Tnv napoloa €eniOTOAR oag yvwotonoloUpe, OTI o1 ano@oltol Tou [lAVENIOTNUIOU 0ag nou E£xouv
oAOKANPWOE! ENITUXWME TNV EKNAideuon Toug aTn XPAON TWV EQAPHOYOV AOYIOHIKOU NOU KATAGKEUAouv ol
eTaIpeiec Tou opidou pag kar nou diaréBnkav O €0A4G yIa TNV EVOWPATWON TOUG OTA EKNAIDEUTIKA ©ag
npoypapuara, GCIVQVTOI Va EKTEAECOUV TNV NPAKTIKF TOUGC AOKNON, TOOO UTIG ETAIPEIEG TOU opiAou pag 6go
Kal O€ ENIXEIPHOEIC — qsﬁdreq Tou opiAou Tng Epsilon Net, katoniv Sikn¢ Toug NIAOYNRG.

Me eKTipnon
Ma tnv Ep,éllan Net A.E.
BaolAIki/AvayvwoTou.

ACHNA: AEQO. ZYTTPOY 350, 176 74 KAAAIGEA, T: 211 5007000, F: 211 5007070, E: infoath@epsilonnet.gr
OELIAAONIKH: NAPOAOSI 17n¢ NOEMBPIOY 87, ZONH EMO, 555 34 NMYAAIA, T: 2310 981700, F: 2310 920770, E: info@epsilonnet.gr

www.e-farologia.gr www.epsilonnet.gr



EAAHNIKH ETAIPIA NPOLTALIAL THE ®YEHE

Mpog k. ®idutto Kwvatavtivou,
MNpdedpo,

Philips University,

Aaplag 4-6,

2001 Aevkwola, Kompog,.

Af1ote k. Kwvatavtivou,

Nikng 20, 105 57 ABrjva

Trih, +30210 3224944, +30210 3314563
Fax 210 3225285

e-mail: info@eepl.gr

www.eepl.gr

ABrjva, 11 Nogpfpiou 2019

Me Suattepn xapd oag empPeBawvoups 6T, oto mAaioo g Stadikaoctag MpakTikig
Acknong, n EMnvik Etaupia Mpootaciag g ®uong mpotiBetat va anaoXoAnoeL Toug
doutntég Tou Philips University katd t SLdpkeLa Twv BEPVHV SLakomwy.

EuXapLoToUped TV ouvepyaoia,

Indpo¢ MnoLakouAng,
Tapiag tou A%,
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Revised Structure
of the Program of Study
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ISTRUCTURE OF THE PROGRAM OF STUDY]

PROGRAM REQUIREMENTS

ECTS

Compulsory courses: 160 ECTS

Semesters 1 and 2
20 ECTS per semester

Semesters 3 and 4
20 ECTS per semester

Semesters 5 and 6
20 ECTS per semester

Semesters 7 and 8
20 ECTS per semester

Elective courses
(a) Courses of specialization 40 ECTS
(b) General Education courses 40 ECTS

Semesters 1 and 2
10 ECTS per semester

Semesters 3 and 4
10 ECTS per semester

Semesters 5 and 6
Domain A& B: 10 ECTS per semester

Semesters 7 and 8
Domain A&B: 10 ECTS per semester

Undergraduate / Postgraduate Assignment

Practical training

Total: ECTS

Core: 160 ECTS
Domain A & B: 40 ECTS
Electives: 40 ECTS

TOTAL ECTS: 240 ECTS

GRADUATION REQUIREMENTS:

Students studying towards the BA degree in Business Studies are required

to take a minimum of 240 ECTS. One hundred and sixty (160) ECTS must
come from compulsory subjects, forty (40) ECTS from Domain A & B and

forty (40) ECTS from electives.
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BA in BUSINESS STUDIES

NEW Programme Structure*

YEAR ONE

YEAR 1 - Semester 1

COURSE ECTS
CORE (20)
ACF-110 Accounting | 5
BSM-110 Economics | 5
BSM-111 Introduction to Management 5
CST-115 Mathematics and Statistics | 5
ELECTIVES: Any TWO from: (10)
BSM-112 Business Law | 5
CST-110 Computers and Applications | 0
PRL-130 Communication & Language Development | 5
PSY-110 General Psychology 5
TOTAL: 30
YEAR 1 - Semester 2
COURSE ECTS
(20)
ACF-120 Accounting Il 5
BSM-120 Economics I 5
BSM-121 Theory and Practice of Management 5
CST-125 Mathematics and Statistics Il 5
ELECTIVES: Any TWO from: (10)
BSM-122 Business Law || S
CST-120 Computers and Applications Il 5
PRL-140 Communication and Language
Development Il 5
PSS-110 Modern Society & Sociology 5
TOTAL: 30

*All major and core courses of the program have a code of the program (BSM).

All the other elective courses have the code of the respective discipline.

13



YEAR TWO

YEAR 2 - Semester 3

COURSE ECTS
CORE (20)
ACF-211 Financial Accounting | 5
ACF-213 Introduction to Finance 5
BSM-230 | Managerial Economics | 5
BSM-231 | Principles of Marketing S
ELECTIVES: Any TWO from: (10)
BSM-236 | Digital Business 5
BSM-237 | Business in Europe 5
BSM-238 | Dynamics of Cyprus Economy | 5
PRL-230 Communication in Practice | 5
TOTAL: (30)
YEAR 2 - Semester 4
COURSE ECTS
CORE (20)
ACF-223 | Financial Management | 9
ACF-224 | Management Accounting | 5
BSM-240 | Managerial Economics || 5
BSM-241 | Organizational Behavior 5
ELECTIVES: Any TWO from: (10)
BSM-246 | Business and Society 5
BSM-247 | Digital Marketing 5
BSM-248 | Marketing Management 5
PRL-240 Communication in Practice Il 5
TOTAL: (30)
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YEAR THREE

YEAR 3 - Semester 5

COURSE ECTS
CORE (20)
ACF-324  Management Accounting Il 5
BSM-310 Human Resource Management 5
BSM-322  Business Policy and Strategic Management 5
CST-232  Operations Research S
Any TWO from the following: ONE from each Domain
DOMAIN A / Concentration (5)
BSM-356  Behavioral Aspects of Marketing 5
BSM-357  Supply Chain Management 5
DOMAIN B / Concentration (5)
BSM-358  Health Services Management 5
BSM-359  Organisation Theory 5
TOTAL: (30)
YEAR 3 - Semester 6
COURSE ECTS
CORE (20)
ACF-330 | Financial Management Il 5
BIS-419 Entrepreneurship and Innovation 5
BSM-311 | International Management | 5
CST-214 | Business Information Systems 5
Any TWO from the following: ONE from each Domain
DOMAIN A / Concentration (5)
BSM-360 | Business Games and Strategies 5
BSM-361 | Economics of Health Services 5
DOMAIN B / Concentration (5
BSM-362 | Strategic Management of Tourism, Hospitality,
Events 5
GEN-340 | Consumer Behaviour 5
TOTAL: (30)

15




YEAR FOUR

YEAR 4 - Semester 7

COURSE ECTS
CORE (20)
BIS-421 Enterprise IT Architecture 5
BSM-440  Global Marketing 5
BSM-441  Strategy in Action 5
GEN-450 Project | S
Any TWO from the following: ONE from each Domain
DOMAIN A/ Concentration (5)
BSM-470 Integrated Marketing Communications 5
BSM-471  Innovation and Creativity 5
DOMAIN B/ Concentration (5)
BSM-472  Productions and Operations Management 5
BSM-473  Small Business Management 5
TOTAL: (30)
YEAR 4 - Semester 8
COURSE ECTS
CORE (20)
BSM-442 Corporate Governance 5
CST-422 Advanced Information Systems 5
PRL-420 Business Ethics and Leadership 5
GEN-451 Project Il 5
Any TWO from the following: ONE from each Domain
DOMAIN A/ Concentration (5)
BSM-480 Entrepreneurship and Strategic Business
Planning 3
BSM-481 Marketing of Services 5
DOMAIN B/ Concentration (5)
BSM-482 Selected Topics in Human Resource
Management 5
BSM-483 Marketing Research 5
TOTAL: (30)
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NEW COURSES’
COURSE DESCRIPTION
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Course Title

DIGITAL BUSINESS

Course Code

BSM-236

Course Type

Elective

Level

Undergraduate

Year / Semester

2/ Three

Teacher's Name

Dimitrios MITRAKOS

ECTS

5

Lectures / week 1 Laboratories /
week

Course Purpose
and Objectives

The emergence of the digital economy has unlocked new
opportunities for businesses, while simultaneously creating new
modes of competition in both ‘traditional’ and new sectors of the
economy. Many organisations are becoming increasingly more
‘digital’, in order to capture value from new innovations, by cutting

costs,

enhancing performance and delivering new services.

This module provides insight into the emergence of digital business,
key concepts, technologies, and strategic organisation. Students will
develop a strategic plan for a ‘traditional’ business which could adopt

digital

technologies and strategies, and will present the plan as a

business pitch. The course will be of high interest to students
planning to work in digital business or management consultancies

Learning
Outcomes

Learning Outcomes of the course unit:
Upon successful completion of this course students should be able to:

Demonstrate understanding of the rise and development of the
concept of digital business;

Evaluate the development of competitive advantage through
technology;

Demonstrate knowledge of contemporary trends and
technology in digital businesses;

Understand how digital technologies can be integrated within
businesses in a variety of contexts;

Analyse and interpret different approaches to the development
of digital platforms

Prerequisites

None

Required
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Course Contents:

Course Content
Description:
Characteristics and impact of Global Digital Economy
Defining digital business
Establishment of the foundation of new Digital Management and
creation of new Value
Adopting new digital technology in ‘new’ and ‘traditional’ industry
sectors
Web applications: characteristics, development, and lifecycle
New trends & technologies (cloud computing, mobile and tablet apps,
etc.)
Embedding new technology in organizations
Developing competitive advantages through technology
Communities of practice, diverse venture teams and socio-technical
systems needed to create successful digital models
The creation and development of a digital transformation plan
Transformation plan presentation; assessment and evaluation.
Teaching Lectures, Workshops, Case Studies, Virtual discussions ,Group Projects,
Methodology Use of Video and Online Materials/
Bibliography Rfat?omme‘nded or Bequired _Reacling:
Digital Business, Chicago Business Press 2016,
ISBN-13: 978-0-9833324-5-9
Nicolas D .Evans, MASTERING DIGITAL BUSINESS, BCS The
Chartered Institute for IT, 2017
Journals:
MIS Quarterly
Journal of Digital Business
Academy of Management Journal.
Journal of Business Research
Assessment 70% Examinations, 30% Ongoing
Language English
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Course Title DIGITAL MARKETING

Course Code BSM-247

Course Type Elective

Level Undergraduate

Year / Semester 2/ Four

Teacher's Name Demetrios MITRAKOS

ECTS 5 Lectures /week |1 Laboratories /

week

Course Purpose
and Objectives

Overall aim of the course is to teach the student to professionally
evaluate internet marketing models, their components, strategies and
financial configuration. More specifically:

* To educate the learner as to how to take personal responsibility for
the strategic development of electronic marketing efforts

* The enable student to responsibly and professionally undertake the
strategic development of electronic marketing efforts

Learning
Outcomes

Learning Outcomes of the course unit:
Upon successful completion of this course students should be able to:

1.
2.

3.

Apply the emerging theories of D- Marketing to various
business settings

Discuss the business environment from an D-marketing
perspective.

Apply the learned D- marketing skills which they have acquired
in class via the usage of questioning and industry based case
studies.

Undertake D- marketing related positions after being exposed
to contemporary industry based examples.

Develop an in depth understanding of the complexities and
challenges involved in working in the field of D- Marketing

Prerequisites

BSM-111, BSM-231 Required
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Course Content

Course Contents:
Description:

The course will be equally divided between its ‘electronic’ and
‘marketing’ elements, providing the foundation for profitably bridging
these two key elements in today's business environment.

Key subjects to be covered include definitions of E-Marketing, internet
culture and trends, Legal and Ethical Issues, Relationship Marketing,
the importance of interaction, visual and other effects, Internet
marketing strategy, Writing for the internet, d-marketing components,
consumer internet behaviour, Internet campaigns, search engine
optimisation SEO, Direct marketing, online selling strategies, auctions
and other approaches, the Future of D-Marketing

Teaching
Methodology

Lectures, Workshops, Case Studies, Group Projects

Bibliography

Recommended or Required Reading:

Simon Kingsnorth,Digital Marketing Strategy: An Integrated Approach
to Online Marketing, Kogan Page Ltd, 2019

eMarketing: The Essential Guide to Online Marketing Posted: July
19, 2016 | Updated: June 12, 2019
Author: Rob Stokes, Saylor Academy

Hofacker, Charles F.: Electronic Marketing: Communicating, Selling
and Connecting, (2009)

People with Networks and Software, Tallahassee: New

South Network Services

Journals:

International Journal of Electronic Marketing and Retailing, ISSN
online 1741-1033, ISSN print 1741-1025

International Journal of Online Marketing (IJOM) ISsSN: 2156-1753,
|EISSN: 2156-1745, [DOI: 10.4018/1JOM

Assessment

70% Examinations, 30% Ongoing

Language

English

21




Course Title

HEALTH SERVICES MANAGEMENT

Course Code BSM-358

Course Type Elective

Level Undergraduate

Year / Semester 3/ Five — Domain B

Teacher's Name John YFANTOPOULOS

ECTS 5 Lectures / week 1 Laboratories /

week

Course Purpose The modl._lle will use homeworl-_:, discussion sessions gr!d _

and Objectives presentations during lectures, in order to engage participants in
teamwork and problem-solving. The module offers a complete
understanding of managing healthcare units.

Learning By the end of this module, students should be able to understand the

Outcomes concept of leadership in health and assess the quality of managerial
techniques in healthcare environments

Prerequisites BSM-110, BSM-120 Required

Coures Content Students learn about the process of health management with

application to Health Units. In particular, students are studying the
fields of modern management such as time management, quality
management, human resources and management of risk that threaten
healthcare projects.

Topics:

Foundations for Health Management Consulting
Organizational Behavior

Managing Public Health Units

Leadership Principles and Ethical Boundaries in Health
Health Financing

Marketing of Healthcare Organizations

Change and Innovation in Healthcare
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Teaching
Methodology

Lectures, Workshops, Case Studies, Group Projects

Bibliography

Recommended or Required Reading:

> Amelung, V.E., 2014. Healthcare management. Springer.

> Gurtner, S. and Soyez, K. eds., 2015. Challenges and
Opportunities in Health Care Management. Springer International
Publishing.

> Buchbinder SB, Shanks NH, Introduction To Health Care
Management, Jones & Bartlett Learning, 2016

> Denton, Brian T. Handbook of healthcare operations management.
Springer, 2013

> Bresnen, M., Hodgson, D., Bailey, S., Hyde, P. and Hassard, J.,
2017. Mobilizing management knowledge in healthcare:
Institutional imperatives and professional and organizational
mediating effects. Management Learning, p.1350507617718257.

> Delias, et al. "Supporting healthcare management decisions via
robust clustering of event logs." Knowledge-Based Systems 84
(2015): 203-213.

Journals:

Journal of Healthcare Management

International Journal of Healthcare Management
International Journal of Health Policy and Management
Journal of Hospital Management and Health Policy
Health Care Management Science

Assessment

70% Examinations, 30% Ongoing

Language

English
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Course Title ORGANIZATION THEORY
Course Code BSM-359
Course Type Elective
Level Undergraduate
Year / Semester 3 /Five — Domain B
Teacher's Name Andreas HADJIS
ECTS Lectures / week 1 Laboratories /
week
Course Purpose
and Objectives
Learning Learning Outcomes of the course unit:
Outcomes Upon successful completion of this course students should be able to:
1. To demonstrate knowledge of the brief history of Organization
theory
2. Define and Analyze Organizational Environments using the
modern perspective
3. Compare and contrast Modern theories of organizational social
structure.
4. Critically evaluate the modernist perspective in organization
culture theory.
5. Describe he concepts of Power, Politics and Control in
organizations.
6. Demonstrate knowledge how physical structure appears and
evolves in theories of organization and organizing.
7. Demonstrate an understanding of the concepts of change and
what change management involves
Prerequisites BSM-121, Required
PSY-110, PSS-110
Colres Content Course Contents:

Description:

Prehistory of Organizational theory

Modern organization theory

Modern theories of organization-environments relations
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Symbolic environmental analysis

Modern theories of organizational social structure

Social practices, institutional logics and community
Combining technology, social structure and environment
A history of organizational culture in organizational theory
Culture and Change

Physical structure and organizational identity

Physical structure in theories of organizing

Power control and conflict.

Organizational change management.

How to design a new organization?

Teaching
Methodology

Lectures, Workshops, Case Studies, Group Projects

Bibliography

Recommended or Required Reading:

Mary. Jo Hatch, Ann L. Cunlife, Organizational Theory: Modern,
Symbolic and Postmodern Perspectives, Oxford University
Press, 2006 or latest edition

John McAuley:

Organization Theory: Challenges & Perspectives, 2nd ed.2013,
Pearson.

Journals:
Organizational Theory, SAGE Journals

International Journal of Organizational Theory and Behaviour,
Emerald Publishing.

Academy of Management Journal.

Assessment

70% Examinations, 30% Ongoing

Language

English

25




Course Title

ECONOMICS OF HEALTH SERVICES

Course Code BSM-361
Course Type Elective
Level Undergraduate
Year / Semester 3/Six - Domain A
Teacher's Name John YFANTOPOULOS
ECTS 5 Lectures / week 1 Laboratories /
week
This course provides students with a solid knowledge of Health Economics
g:; rggjzgtrlsg:e with emphasis in the financing, structure and delivery of healthcare in the
EU countries as well as knowledge of healthcare sector institutions in the
EU
Learning By the end of this course students should be able to:
1. Demonstrate an understanding of the Macro and Micro aspects of
Outcomes ;
the economic systems across Europe.

2. Demonstrate knowledge and understanding of what determines
health, the priority setting for health policy and the relationship
between the many actors involved in policy making and provision of
healthcare services.

3. Describe and critically evaluate the analytical frameworks necessary
for the healthcare systems performance assessment in the EU.

4. Conduct the economic assessment of healthcare system
performance.

Prerequisites BSM-110, BSM-120 Required
Gourse Contant Course Contents:

The origins of health economics. Contributions to the history of health
economics

Importance of health economics. What is health economics?

Microeconomic tools for health economics (e.g. supply, demand,
consumer theory, elasticity, opportunity costs, discount rates)

Demand for health and health care. Distinctive features of patients’
behavior (e.g. information incompleteness and information
asymmetry)

Production of health and health care. Health care providers markets.
Distinctive features of health personnel behavior (e.g. supplier
induced demand)

Health Systems in Europe
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o Pharmaceutical markets

o The market for health insurance. Specific features of health insurance
market (e.g. adverse selection, moral hazard)

e [ntroduction to economic evaluation in health care. Theoretical
foundations and definition of value in health care. Value assessment
in health care. Different methods of economic evaluation

e Pharmacoeconomics versus health economics. What are the most
important differences between pharmacoeconomics and health
economics?

Health economics problems all over the world — role of different
organizations. ISPOR. INAHTA.

Teaching
Methodology

Lectures, Workshops, Case Studies, Group Projects

Bibliography

Recommended or Required Reading:
Health Economics. Theory and Policy. John Yfantopoulos, Dardanos
Publications 2019

Health systems reviews (HITs), European Observatory on Health Systems
and Policies
Health at a Glance. Europe 2020, Paris 2018, OECD,

Methods for the Economic Evaluation of Health Care Programmes.2015.
Michael F. Drummond, Mark J. Sculpher , Karl Claxton , Greg L.
Stoddart , George W. Torrance

Journals:

Health Economics

Journal of Health Economics
European Journal of Health Economics
Health Policy

Assessment

70% Examinations, 30% Ongoing

Language

English
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Course Title

STRATEGIC MANAGEMENT FOR TOURISM, HOSPITALITY AND
EVENTS

Course Code BSM-362

Course Type Elective

Level Undergraduate
Year / Semester 3/ Six— Domain B

Teacher's Name

TBA

ECTS

5 Lectures / week 1 Laboratories /

week

Course Purpose
and Objectives

The overall purpose of the course is to introduce students to
fundamental strategic management principles in a tourism, hospitality
and events context, in a holistic approach and bring theory to
practice. The integration of a host of industry-based cases and
examples in the material are key to achieve the aims. Emerging
strategic issues affecting tourism, hospitality and events industries,
such as innovation, employment, culture, sustainability are thoroughly
discussed.

Learning
Qutcomes

Learning Outcomes of the course unit:

Upon successful completion of this course students should be able to:
1.Analyse the internal environment and the operational context of
tourism, hospitality and events organizations in terms of their
competences, resources and competitive advantage.

2.Analyse the external environment and construct a S.W.O.T report.
3.Evaluate alternative competitive strategies and directions for
tourism hospitality and events organizations.

4 Understand what strategy implementation in tourism, hospitality and
event organizations involve

5. Demonstrate knowledge for international strategies for tourism,
hospitality and events.

Prerequisites

BSM-322 Required

Course Content

Course Contents:

Description:
The strategy process

Introduction to strategy for tourism, hospitality and events
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Strategy and strategic objectives for tourism, hospitality and events
Analysing the internal environment
External Environment and S.W.O.T analysis.

Alternative strategic directions and strategy selection in tourism,
hospitality and events.

Strategic implementation and strategy in theory and practice.

Case studies on all above subjects

Teaching Lectures, Workshops, Case Studies, Group Projects
Methodology
Bibliography Recommended or Required Reading:
Nigel Evans, Strategic Management for Tourism, Hospitality and
Events, 2" edition or latest, Routledge.
P. Brunt, S. Homer, N. Semley, Research Methods in Tourism,
Hospitality and Events Management. Latest edition, Sage
Publications Ltd (UK) Print ISBN: 9781473919143,
1473919142 eText ISBN: 9781526422262, 1526422263
Journals:
Journal of Hospitality and Tourism Management, CAUTHE, Australia
Journal of sustainable tourism
International Journal of Hospitality and Events Management,
Inderscience Publishers.
International Journal of Hospitality Management
Assessment 70% Examinations, 30% Ongoing
Language English
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Course Title

GLOBAL MARKETING

Course Code

BSM-440

Course Type

Compulsory

Level

Undergraduate

Year / Semester

4 [ Seven

Teacher's Name

Evangelia SIACHOU

ECTS

Laboratories /
week

5 Lectures / week 1

Course Purpose
and Objectives

The purpose of this course is to introduce students to a systematic
approach of marketing on a global scale. Focus will be placed on the
conceptual and analytic tools that enable marketing managers to
formulate effective global Marketing Strategies

Learning
Qutcomes

Learning Outcomes of the course unit:
Upon successful completion of this course students should be able to:

Understand International Marketing and how it operates within a
diverse and constantly changing Global Environment.

Critically analyze and evaluate the macro and trading environments
of organizations operating within the Global Economy using
accepted international marketing theory, concepts and models to
be able to formulate marketing policy and strategy.

Demonstrate the use of cognitive skills of critical thinking, analysis
and synthesis with respect to international marketing concepts and
practice.

Apply the skills of effective problem solving and decision making
using appropriate analytical concepts, models and frameworks to
be able to identify, evaluate and solve international marketing
problems within the context of a Global Competitive Environment.
Present a formal written report consisting of elements of an
international marketing plan set against the context of an up-to-date
international case study with scope for critical thinking, evaluation
and development

Prerequisites

BSM-221

Required
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Course Contents:

Course Content
Global Marketing in the firm
Internationalization Theories
Developing the firm's international competitiveness
Global Marketing Research
The political and economic environment
The sociocultural environment
International Market Selection process
Market entry strategies
Designing the Global Marketing Program, Product, Price, Distribution
and Communication Decisions
Implementing and coordinating the Global Marketing Program, Cross
Cultural sales negotiations
Organization and Control of Global Marketing Program.
Teaching Lectures, Workshops, Case Studies, Group Projects
Methodology ‘
Bibliography Recommended or Required Reading:
Warren J. Keegan, Mark C. Green: Global Marketing, Global
Edition, Pearson, 2017.
Sven Hollensen, Global Marketing, Pearson 2016 or latest edition
Journals:
Journal of Global Marketing, Print ISSN: 0891-1762, Online ISSN: 1528-
6975
Journal of International Marketing, SAGE publications
Assessment 70% Examinations, 30% Ongoing
Language English
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CORPORATE GOVERNANCE

Course Title

Course Code BSM-442
Course Type Compulsory
Level Undergraduate
Year/Semester | 4/FEight

Teacher’'s Name

Vassilis Patsouratis

ECTS 5 Lectures / week 1 Laboratories /
week
To emphasize the centrality of ethical values such as honesty, trust, respect and
g:;ggjz:t:‘p’::e fairnesz ,in the context 0’? individual and organizational eftf}éctiveness. I:‘Utilizing
Kohlberg's Theory of Moral Development, the course explores the concept of how
one develops moral reasoning and the interaction of moral judgment using three
Models of Management Ethics. The intent is to demonstrate the breadth of
responsibility of the individual manager, organization, and corporation in making
“ethical” decisions.
Learning Upon completion of this course, students should be able to:
Outcomes = understand several ethics theories and be able to apply these theories
in real world settings;
= demonstrate a deeper understanding of the moral choices that are
implicit in virtually every aspect of work life by applying the concepts to
one’s own experience;
= Demonstrate an understanding of Stakeholder Management Theory by
articulating different types of ethical business dilemmas that occur on a
regular basis and be able to recognize and analyze these situations
based on the Stakeholder Management Framework;
= at the end of the analysis one must be able to reach a logical, ethical,
and solid business decision based on these principles;.
= engage in an exploration of one’s own personal value system and how
that system guides her/his moral and ethical decision-making in the
workplace;
= understand the limitations of Stakeholder Management Theory and the
inherent struggles between societal and individual definitions of
moral/ethical behavior.
Prerequisites BSM-246 Required
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Course Content

Definitions and Theories of CSR and other related notions.
Drivers of CSR.

CSR Framework and Strategy.

Stakeholder Engagement and Dialogue, Issue Management.
CSR Implementation.

Supply Chain Management and CSR.

Corporate Social Initiatives.

Social Entrepreneurship and Intrapreneurship.

Measuring and Reporting the Impact of CSR.

The CSR Communication.

Managing Negative Publicity, Crises and Misconducts related to CSR.

Corporate Responsibility in Controversial Industries.

Teaching
Methodology

A mixture of lectures and small group teaching (called classes, seminars,
workshops or tutorials) plus case studies.

Bibliography

Recommended Reading:

Blowfield, Mick and Murray, Alan, Corporate Responsibility, 3rdEdition.,
Oxford University Press, 2019, ISBN 9780198797753.

Carroll, A.B., Brown, J. and Buchholtz, A.K. Business and Society: Ethics,
Sustainability and Stakeholder Management, 10th Edition, 2018 Cengage Learning.

Gond, J.P. and Mena, S. A Very Short, Fairly Interesting and Reasonably Cheap
Book about Corporate Social Responsibility, Sage Publications, 2018.

Wicks, A.C., Freeman, R.E., Werhane, P.H. and Martin, K.E. Business
Ethics: A Managerial Approach. Prentice Hall, 2010, ISBN 9780131427921.

Crane, A., and Matten, D., Corporate Social Responsibility: Readings and
Cases in a global context, 2™ ed., Routledge, 2013, ISBN 978-0415683258.

A detailed list of readings of academic papers for this course will be provide at the
end of each lecture.

Recommended Journals:

Journal of Business Ethics.
Research in Organizational Behavior.
California Management Review.
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Business Ethics Quarterly.
Business and Society.
Business and Society Review.

Economics and Philosophy.

Assessment

70% examination and 30% continuous assessment

Language

English

34




COURSE TITLE INNOVATION AND CREATIVITY
Course Code BSM-471

Course Type Elective

Level Undergraduate

Year / Semester 4 / Seven — Domain A

Teacher's Name

Eugenia PETRIDOU

ECTS

5 Lectures / week 2 Laboratories / 1
week

Course Purpose
and Objectives

This module aims to provide students with the opportunity to discover how
ideas are developed, how creativity operates and an understanding of
Innovation and Creativity theories within a business context. In addition, it
aims to enhance their employment prospects in the workplace by providing
them with an understanding of the sought-after traits of creativity and
innovation and how to express them.

Learning
Outcomes

Upon completion of this module students will be able to identify and outline:

e the key characteristics of creativity and innovation in a variety of small
business and in entrepreneurship domain

o their own skills and attributes in these areas and recognize how groups
develop and respond to these attributes

e the cutting-edge knowledge about topics as developing creative
capabilities, managing creative people, creative work environments, and
turning creative ideas into innovations

e the "insider insight" about certain creative industries through direct
interaction with guest speakers who exert entrepreneurial activity in this
domain

Prerequisites

BIS-419 Required

Course Content

e Defining creativity, innovation and entrepreneurship
» Creativity and innovation in organizations (Case studies)
e The creative process

e Creative thinking tools and techniques (Brainstorming, 6 hats,
morphological analysis)

* Value of creativity (What does creativity mean to businesses?)
e From creativity to innovation
e Radical innovation and disruption

e Innovating in major projects: incremental versus radical change
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¢ Innovation and intraprenuership
o (Creative industries

o Group project (Presentation and assessment)

Teaching A mixture of the following:
Metaodology e 2-hours lectures per week
e 1-hour seminar or guest lecture per week
e Guest speakers
e \Workshop sessions
e Individual and Group work
Bibliography Recommended Reading:
Dawson P. and Andriopoulos C., Managing change, creativity and
innovation, Sage Publisher, 2017, ISBN: 9781473964273
Bilton C., Management and creativity: from creative industries to creative
management, Blackwell Publisher, 2007, ISBN: 9781405119962
ASsossmont 60% - Individual Project of a new business idea creative process (2000 words)
40% - Group Project of a summary presentation about their new innovation
or idea
Language English
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Course Title

ENTREPRENEURSHIP AND STRATEGIC BUSINESS PLANNING

Course Code BSM-480

Course Type Elective

Level Undergraduate

Year / Semester 4/ Eight - Domain A

Teacher's Name

Eugenia PETRIDOU

ECTS 5 Lectures / week 2 Laboratories / 1
week
Course Purpose To explain the techniques of a business plan preparation into practical
and Objectives applications. Thus, students are involved from the outset in the procedures
and action steps of business planning. The course is supported by a software
that helps students to be familiarized with business planning processes.
Learning On completion of this course, students should be able to:
Quicomes o Discover the components within the strategic business planning process
Be aware of the purpose and procedures in the planning process
Be able to plan and execute critical action steps and techniques in the
successful development and execution of a business plan
e Be knowledgeable of potential limitations and challenges in the overall
business planning process
e Be in position to use a software of business planning
Prerequisites BSM-322 / BSM-478 Required
Course Content e The importance of business planning
e The structure of the business plan
e The business idea
o |dentifying relevant legislation
e Financial planning & Financial controls
e Sources of finance
o Sales and marketing & Customer service
e Formulating the business plan
e Introduction to business planning software
Teaching A mixture of the following:
Methodology

o 2-hours lectures per week
e 1-hour seminar or software lab per week
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o Guest speakers
e Multimedia resources
o Individual and Group work

Bibliography Recommended Reading:
Butler, D., Business Planning: A Guide to Business Start-Up, Routledge,
2007, ISBN: 9780080524580
Further Reading:
Barrow C., Barrow P. Brown R., The business plan workbook, Kogan Page,
2015, ISBN: 9780749472832
Burns, P., Entrepreneurship and small business: start-up, growth and
maturity, Palgrave Macmillan, 2011, ISBN: 9780230247802

Assessment 70% - A fully researched group business plan for an innovative venture (3500
words)
30% - An individual personal entrepreneurial self-reflection section (1500
words)

Language English
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Course Title

SELECTED TOPICS IN MANAGEMENT

Course Code BSM-482

Course Type Optional /Compulsory

Level Elective / Domain B

Year / Semester 4 | Eight

Teacher's Name A number of professors according to selected topics

ECTS 5 Lectures / week 1 Laboratories /

week

Course Purpose I

and Objectives Objective: , . - .
To give the student the opportunity to acquire additional knowledge in
various selected topics representing contemporary issues in the
broad area of management.
The student familiarizes with Business research, problem structuring
and solving in a capacity of Business Consultant.

Learning Learning Outcomes of the course unit:

Outcomes Upon successful completion of this course students should be able to:

1. Describe the peculiarities of a specific selected topic of
management

2. Explain recent developments and contemporary issues
pertaining to the subject matter

3. Critically analyse and evaluate the strengths and weaknesses
of the selected topic

4. Demonstrate effective analytical and presentation skills for
case studies or term reports for topics selected

Prerequisites

Senior Standing Required

Course Content

Course Contents:

Description:

Through lectures, class discussion, and case materials, new trends
and themes in the field of management will be explored. The topics
selected will vary according to the interest and background of the
faculty member offering the course. Students interested should
contact the Management Coordinator for the selected topic(s) offered.
Recent developments and contemporary issues pertaining to the
subject-matter of the course.
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Teaching
Methodology

Lectures, virtual discussions, interactive case studies, problem-solving
activities, directed reading, and private / guided study.

Learning activities include: Introductory lecture, Case Study / Problem
solving activities in class, virtual debate and discussion,

Private Study use of Video any on line materials.
Development of a digital transformation plan.
Workshops, Case Studies, Group Projects.

Bibliography

Recommended or Required Reading:

Various Management Textbooks and Journals related to the special
topic selected. Assigned by the instructor of the course

Assessment

70% Examinations, 30% Continuous Assessment

Language

English
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BUSINESS ETHICS AND LEADERSHIP

Course Title

Course Code PRL-420
Course Type Compulsory
Level Undergraduate
Year / Semester | 4/ Eight

Teacher's Name

Eleni KOUTSOURAKIS

ECTS

5 Lectures / week 3

Laboratories /
week

Course Purpose

To help students acquire knowledge and understanding of the nature of

and Objectives moral issues arising in business particularly in Leadership positions
Learning On completion of the course, students should be able to:
Outcomes = explain the nature of ethics and its significance in the business
environment;
= identify and explain the consequence of unethical behavior to the
individual and society;
= appreciate the need to approach decision making in business using
ethical framework;
= Demonstrate an understanding the Foundations of Leadership
= Evaluate different leadership styles and identify the characteristics
of Effective leadership in an ethical context
Prerequisites BSM-246 Required

Course Content

What moral problems are and how, if at all, they can be resolved.

Moral problems arising in business, e.g. whistleblowing, deception;

environmental problems.

The relation between business and society.

Perspectives of others in considering ethical issues;

The content and meaning of professional ethics codes;
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The Foundations of Leadership
Different leadership styles
Demonstrating Effective leadership
Leader vs Manager

Leadership and Accountability

Teaching
Methodology

A mixture of lectures and small group teaching (called classes, seminars,
workshops or tutorials) plus case studies

Bibliography

Recommended Reading:

Hartman, Laura P. Perspectives in Business Ethics, 3" ed., McGraw-Hill
Higher Education, 2004, 9780072881462.

Sternberg, E. Just Business: Business Ethics in Action. 2™ ed., Oxford
University Press, 2000, ISBN 9780198296638.

Richard L Daff: The Leadership Experience, Gengage Learrning, 2018

Journal:

Journal of Business Ethics.

The Leadership Quarterly
Academy of Management Journal

Assessment

70% Examination and 30% Continuous Assesment

Language

English
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Professor
ANDREAS HADJIS



Curriculum Vitae

Name: Andreas Hadjis

Address: Office: Diogenes St. Engomi, P.O.Box 22006, 1516,
Nicosia
Home:

Telephone: Office: -
Home:

Fax:

E-mail:

Personal: Birthday: 23.09.47

Education: Undergraduate work:

1972, B.Sc. in Physics and Mathematics, Athens University,

1990, Diploma in Marketing, Chartered Institute of

Marketing, UK,

Graduate work:

1991, MBA Degree, University of Sheffield, UK,

1995, PhD, University of St. Gallen, Switzerland,

Post- doctoral work:

1994-1996, Postdoctoral Research, University of St.Gallen,

(Research Fellow)
Languages: English, fluent
German, fluent
Greek, fluent
French, proficient

Pt =

Academic Positions Held:

1. 1989-1996, City University, Zurich, Frankfurt, Senior
Lecturer in Organization, Marketing and Strategic
Management, MBA level.

2. 1994-1996, Institute of Management, University of
St.Gallen, Senior Research Associate in Systems
Methodology, St.Gallen, Switzerland.

3. 1992-1997., WIFI, Dornbirn, Austria, Course
Development, Lecturing, Middle and Senior
Management training in Marketing Management und
Marketing Logistics

4. 1996-2000, University of Applied Sciences Vorarlberg
(Fachhochschule), Austria, Professor for Process
Management and Business Reengineering as Core
Competencies, School of Process and Project
Management.

5. 1997-2002, Strathclyde University MBA-Program
(St.Gallen, Zurich, Switzerland), Senior Lecturer in
Operations and Operations Management.

6. 2000 up to day, Associate Professor of Management with
specialization in Strategic Management.



7

10.

11.

2001, Adjunct Professor, Strategic Management of
Information Systems, Arkansas University MBA, Fall
2001

2000-2004, Adjunct Professor, University of Applied
Sciences Liechtenstein, Strategic Management of
Information Systems, Masters Program.

2004, Lecturer in Strategic Management, MIM, Cyprus
Productivity Centre.

2005-2010, Visiting Lecturer-Special Scientist in
Marketing, Retail Management, University of Cyprus,
Fall Semester 2005, Fall 2006, 2007, 2008, 2009, 2010,
2011,12,13,14.

2011, promoted to the rank of full Professor.

Administrative Academic Duties/Positions.

Industry Positions Held

Applied Research

1.

Lh
.

1997-2000, University of Applied Sciences Vorarlberg
(Fachhochschule), Austria, Director of Program
Business Process and Project Management, responsible
for all budgets, more than 30 Lecturers, Project teams
and 300 Students.

2000 up to 2002, Head of Business Department,
Cyprus College.

2001-2006, ERASMUS Institutional Coordinator,
Cyprus College.

Elected Dean of Business School, European University
Cyprus, 2011-2014.

Editor/Assessor American Marketing Association.
Editor/Assessor, Decision Sciences Journal

1972-1977 Sandoz Hellas, Athens, Basle, Nicosia,
Product Manager.

1979-1987 Peletico Group, Nicosia, Export Manager,
1977-1979.

LEANCOR LTD, General Manager, (Company owned
by A.Hadjis and C. Damtsas)

Galatariotis Group, Nicosia, Manager Building Materials
Division, 1987-1989.

1991-1996, VMP Management Partners AG., St.
Gallen, Management Consultant (PIMS Strategy
Projects, Quality Management, Organization and
Information Systems).

1994-1995, Swiss Bank Corporation, Basle, Consultant
Information Management and Controlling, Department
I0S (Informatics und Organization).

1994-1996, Strategy and Quality Management, Planning
with System Dynamics Models, SIEMENS AG (20
Subsidiaries for software development), Munich, Senior
Consultant in VMP Consultants.

1995-1996, PICO, Project Inventory and Controlling,
Swiss Bank Corporation, Basle Switzerland, Senior
Consultant in INTRASOFT INTERNATIONAL.



5. 1996-1997, .Market Planning Model (PIMS-System

Dynamics) for MADAUS AG. Pharma-Konzern, Kéln
Germany,

6. 1998-1999, Knowledge Supply Chain Management,

HILTI AG, Schaan, Liechtenstein.

7. 1999-2000, Quality Function Deployment at BALSERS
AG, Liechtenstein,.

8. 2004-2006, Management Training on the application of
Balanced Scorecards, MPM Group and CTC Group.
Projects approved by the Industrial Training Authority.

9. 2007-2011, Customer Relationship Management

MANDA Navigation, Limassol, Cyprus.

Areas of Concentration/ Research Interests:

Systems Theory, System Dynamics Modelling and
Simulation, Quantitative Strategic Marketing Planning
Models, Strategic Management and Information Systems,
Process and Project Management, Operations Management

Professional Associations, Academic Societies.

Funding (grants, contracts)

Basic Research

Doctoral Dissertation:

1. 1994-2011, GWS (Gesellschaft fuer Wirtschaft und
Sozialkybernetic), Society for Economic and Social
Cybernetics (member).

2. 1994-2011, System Dynamics Society (member)

3. Chartered Institute of Marketing (Chartered Marketer)

4. 1995-1999, Project Management Austria (member)

5. European Marketing and Management Association,

(member)

1. 1993-1994, Swiss Bank Corporation, SFr. 60000,
Computerized Project Controlling and Management
Information System

2. 1994-1996, University of St.Gallen Research Fund,
SFr.150.000, Planning Models, Integration of PIMS and
System Dynamics

3. 1997-2000, Ministry Of Science and Education, Austria,
A Shilling 5.000.000, Cost Management of Value
Adding Processes in the Transport Industry,

4. 1998-2000, German Society of Project Management,
D.M. 10000, New Ways in Project Management,

5. 1999-2001, Hilti AG, Liechtenstein, Integrating Supply
Chain Management and Quick Respond Models, 2
Master’s Thesis, SFr 40000,.

6. 2007-2010, European University Cyprus, Stages of
Strategic Management Development of Listed
Companies, funded by Bank of Cyprus

1. 1994, Composite Models in Strategy Development,
University of St. Gallen,



Books Edited, Written or Translated (written books, chapters in books)

Monographs/Chapters in Books
4

5

1995, A. Hadjis, Composite Models in Strategy
Development (published Ph. D. Dissertation), Rosch-
Buch Publications, Germany.

1996, PICO, Projekt Inventar und Controlling:
Informatizierung des Strategischen Managements von
Projekten, Schweizer Bankverein, Basle Switzerland.
1997, Corporate Simulation Models with System
Dynamics: Intelligente Organizationen,
Wirtschaftskybernetic und Systemanalyse, ISSN
0720-6992, Dunker & Humbolt GmbH, Berlin, 1999,
Band 19.

1997, A.Hadjis, Corporate Models: Integration of PIMS
and System Dynamics, , University of St.Gallen.

Neue Wege in Projektmanagement 1996-2000, Deutche
Gesellschaft fuer Projektmanagement, Stuttgard,
Germany

2000, System Dynamics as Innovation in Project-
Management: How to master Dynamics of the Project
Environment, Deutsches Projektmanagement Forum
Papageorgiou, G., Hadjis, A., Chapter title: Strategic
Management and Systems Thinking: Developing an
Archetypical Model in book: Systems Thinking:
Foundation, Uses and Challenges.

Editors: Frank, M., Kordova, S., Shaked, H. (under
contract publication 2016). Hauppauge, NY: Nova
Science Publishers

Refereed Journal Papers — in print or submitted for publication (indicative)

1.

1998, Creating Foresight with Feedback-Loops: An
Integration of two Planning Methodologies, Journal of
Business and Society, ISSN 1012-2591, Cyprus College,
April.

2002, New Planning Methodologies: Unite and Thrive,
Inter-paradigm Planning Models in Strategic
Management, Journal of Business and Society, Vol.14,
Nr.2.

2006, Papageorgiou, & G. N Hadjis A., Creating the
Brain of the Firm: A Knowledge Management - System
Dynamics Approach, in Transactions on Business and
Economics International Journal, Issue 4, Vol. 3, ISSN:
1109-9526.

2008, May, Papageorgiou G, Hadjis A, Abrosimova C:
Management Fight Simulators; a New Approach to the
Development of Decision Support Systems. Transactions
on Systems (WSEAS), Issue 5, Volume 7.

2011, A. Hadjis. G. Papageorgiou: Strategic
Management via System Dynamics Models. World



Invited papers, speeches

Refereed Conference Proceedings

Academy of Science, Engineering and Technology, Issue
59, November 2011.

2012, Hadjis A: Model Validation: Bringing Economy
and Robustness in Parameter Testing: A Taguchi
Methods Approach. System Dynamics Review Vol. 17,
Nr 14, October 2012.

2013, Hadjis AG. Papageorgiou: Sustainable New
Product Development Planning Methods, submitted
accepted but not presented paper for the 2nd Symposium
of Business Systems Laboratory, to be presented in the
3rd Symposium in Perugia Jannuary 2015.

2014,Hadjis A,G.Papageorgiou: A Systems approach to
Strategy Development, submitted paper under review for
the International System Dynamics Society, Amsterdam,
Holland

1999, Quick Respond Programs: A new Competitive
Weapon after the Liberization of Electricity Supply in
Vorarlberg, Austria, Wirtschafts Forum (Economic
Forum), University of Applied Sciences Liechtenstein.
1999, Supply Chain Management in HILTI AG: A
Model of Integration, Chamber of Commerce,
Vorarlberg.

2000, An IT-Architecture to Support Organizational
Change: The Case of Computing Centre of Basoft AG,
Federation of Industrialists, , Vorarlberg, Austria.

2001, Market Oriented Evaluation of Business Processes;
An Application of Conjoint Analysis in the case of
WEBAMAG, Logistic Forum Austria, University of
Applied Sciences Vorarlberg,

1999, Measuring Market Success, Kaderschule, St.
Gallen Switzerland, for Strathclyde MBA Students.
2001, Strategic Management of Information Systems, for
Masters Students and Managers, University of Applied
Sciences Liechtenstein,

2001, Outsourcing of IT/IS Services and Cultural
Change, Seminar for Masters’ Students, University of
Applied Sciences, Liechtenstein.

2002, The 6 sigma approach, Master’s Seminar, for
Strathclyde University MBA program, Swiss

Campus.

2008, Creating the Brain of the Firm, A. Hadjis and G.
Papageorgiou, 9th WSEAS International Conference on
MATHEMATICS & COMPUTERS IN BUSINESS
&ECONOMICS (MCBE '08) Bucharest, Romania, June
24-26.

1997, A. Hadjis, “An Integrative Approach for Formal
Validation of System Dynamics Models”, in:
Proceedings, International Conference of Society for



Administrative
Projects managed for

Economic and Social Cybernetics (GWS),University of
St.Gallen, Switzerland.

1998, M. Schwaninger, A. Hadjis,: Model Building and
Validation: Proceedings International Conference of
System Dynamics Society, Quebec, Canada,.

1998, A. Hadjis et al, “ Neue Wege in
Projektmanagement”: Das Modell Lebensfaehiger
Systeme und seine Anwendung Im Projektmanagemet,
Deutsche Gesellshaft fuer Projektmanagement,
Proceedings.

2000, A. Hadjis: System Dynamics as Innovation in
Project-Management: How to master Dynamics of the
Project Environment, Deutsches Projektmanagement
Forum.

2006, Hadjis A & Papageorgiou, G. N., Strategic Skills
for the Learning Organization: A System Dynamics
Computer Simulation Approach, Proceedings of the 7th
Int. Conf. on Mathematics & Computers in Business and
Economics, June, Cavtat, Croatia.

2006, Hadjis, A. & Papageorgiou, G. N., Combining
Relativism with Logic and Empirical Knowledge:
Integration of PIMS with System Dynamics for
Formulating Effective Strategies, Proceedings of the 24th
International Conference of the System Dynamics
Society, July, Nijmegen, The Netherlands.

2007, Hadjis A, Papageorgiou G. N., Validation of
System Dynamics Models, Proceedings, 25
International Conference of the System Dynamics
Society, Boston, MIT, July.

2008, Hadjis A, Papageorgiou G.: New Planning
Methodologies in Strategic Management: An Inter-
paradigm System Dynamics Approach, Parallel Session
and Proceedings, 26" International Conference of the
Systems Dynamics Society, Athens Greece.

2012, Hadjis A, Papageorgiou G.: Planning with System
Dynamics: Product Life Cycle Management,
International Conference of the System Dynamics
Society, University of St. Gallen, July 2012.

(a) University of St. Gallen

k:

2:
3.

4.

Development of System Dynamics Team and Industry
network.

Curricula development for teaching System Dynamics
Organization of International Conferences in Systems
Thinking.

Development of System Dynamics Doctoral Seminar

(b)University of Applied Sciences Vorarlberg:

);

2.

Development of Program Business Process and Project
Management

Core and support processes in the FH (Fachhochschule).



10.

Organizational Development in the FH.

Quality Management in the FH.

Evaluation and new Accreditation of study program
Business Process and Project Management.

Development of new Curriculum of study program Business
Process and Project Management.

Development and Accreditation of Masters Program
,»Integrated Product Development.

Development and Accreditation of Executive Study Masters
Program “International Management Studies”.

Pilot Project Distance Learning, development of the Module
Project Management with Open University UK

Pilot Project Distance Studies in Law (video-conferencing)
with the University of Linz Austria and Open University
UK

(¢) Graduate Business School St. Gallen

1.

1999-2000, Development of Module Operations and
Operations Management for the Swiss Masters programs,
1998-2003, Development and Teaching of  Module

Operations and Operations Management for the Swiss
Campus of Strtathclyde University.

(d) University of Applied Sciences Liechtenstein
1. 2000-2003, Development and Teaching of Seminar Strategic

Management of Information Systems,

(e) Cyprus College and EUC, 2000-2003

1.
2

7.
8.
9.

10.

11.

Re-examination and Proposal for Research activities

Development of Bachelor’s® Study Programs for
Registration and Accreditation.

Re-examination and proposal for the Faculty self-evaluation
system

Proposal and Implementation of a new Grading Policy
Organisation of partcipation in Socrates/Erasmus program

Organization of internal training seminars (Effective
Lecturing)

Introduction of ECTS.
Development of a Doctorate Program
Development of the MBA Program (accreditation)

Development of new courses (Supply Chain, Ethics and
Society).

Development of a PhD program.

Advisory (students supervised, theses directed etc)

Advisor to more than 1700 students in Austria,
Switzerland, Germany and Cyprus. Theses directed
more than 200 (in above countries) at Bachelors, Masters
and Postgraduate level

Teaching (selected seminars designed, courses taught)

1.

1996, Seminar on Process and Project Management for
Jacobs Suchard, Switzerland



Extra Curricular Activities:

References:

2. 1997, Seminar for Masters Students on Strategic
Management of Information Systems, University of
Applied Sciences in Liechtenstein

3. 1998, Seminar on Project Management, Productivity
Center, Vorarlberg Austria

4. 1997-1999, Seminar on Supply Chain Management and
Computerized Integration Models, Federation of
Industrialists, Vorarlberg, Austria,

5. 1989-2011, Hundreds of hours of teaching, in
Switzerland, Austria, Germany and Cyprus, at
undergraduate, graduate and postgraduate level in
various Management Fields (see Working experience)

6. 2005-2014, University of Cyprus, Introduction to
Marketing Management.

7. 2014-2018, Distance Learning Unit European University,
Consumer Behaviour

Management Consultant.

a. Prof. P. Gomez, Rector, University of St.
Gallen.

b. Prof. M. Schwaninger, Institute of Management,
University of St.Gallen.

c. Prof. L. Leonidou, School of Business and
Public Administration, University of Cyprus

d. Mr. Uranios Joannides
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Curriculum Vitae

EUGENIA PETRIDOU

1. Personal details

Occupation: Professor of Management, School of Economics, Department of
Business Administration, Aristotle University of Thessaloniki

Work Address:

Aristotle University of Thessaloniki (AUTH)
Department of Economics

Tel.: +30 2310-996428 (office)

e-mail: evpet@econ.auth.gr
mobile: 00306944725448

Correspondence Address:

Papagou 3,
55131, Thessaloniki, Greece
2. EDUCATION

January 1992: Ph. D in Human Resource Management, AUTH (with distinction)

June 1976: Master of Management Science, AUTH (with distinction - two years
cycle)

September 1974: Bachelor in Economics, AUTH (with distinction)
3. WORK EXPERIENCE
2013 - 2017: Dean of the Faculty of Economic and Political Sciences, AUTH

2010 - today: Professor of Management, School of Economics, Department of
Business Administration, AUTH.

2010- 2013: Course Coordinator of “Educational Management”, Hellenic Open
University.

2005-2010: Assaciate Professor of Management, School of Economics, Department
of Business Administration, AUTH.



1998- 2005: Assistant Professor of Management, School of Economics, Department
of Business Administration, AUTH.

1992 - 1999: Lecturer of Management, School of Economics, Department of
Business Administration, AUTH.

1976 - 1991.: Assistant Researcher, School of Economics, Department of Business
Administration, AUTH.

1992- 1994: Educational Supervisor of the Greek National Center of Public
Management.

1979 - 1992: Professor of Management of private Greek Educational Institutions
collaborating with Management Departments of: University of Georgia (U.S.A.),
University of LA JOLLA (U.S.A.), University of ULSTER (U.K.), with the British Institute
of Business Executives, and of Communication- Advertising.

1982 - Today: Trainer in programs offered to Greek executives by the Greek Ministry
of Education and the Greek Management Association.

3.1. Member of committees

2000-2001 , 2006-2007, 2011,2012, 2013-17: Member of Aristotle University of
Thessaloniki Senate.

1992-today: Member of the School of Economics Council, AUTH

2010 -2016 : Scientifically responsible of the “Entrepreneurship and Innovation Unit
of Aristotle University of Thessaloniki ( AUTH),

2012: Member of the supervisory Committee of AUTH’s organizational reengineering
, in the framework of ATHINA plan for Greek Universities

2009-2013 and 2005-2006: Vice President of School of Economics, AUTH.

2010 -2013: Coordinator of the Internal Evaluation Team of School of Economics,
AUTH

2006-07: Member of the coordination team of AUTH’s Research Committee.
2004-2005 and 2011-2013: Director of Department of Business Administration
2003-2007 Member of AUTH’s Committee of European Educational Programs.

2002-2005 and 2013-17: Member of the working group for the Strategic Operational
Development Plan of AUTH.

2001: Member of the working group for the “Self-Evaluation Report of Aristotle
University of Thessaloniki” and also member of the supporting group of the evaluation
process by the European Universities Association /Institutional Review Program.



2009-2013 and 2002-03: Member of the Economics’ Department committee for the
Strategic Development Planning

1980-20003: Member of the Economics’ Department committee for students’ affairs

1979: Member of the working group for the preparation of the Organizational chart
of AUTH.

Also during my academic career, | have offered my services as a member of the
Administrative Board of the Joint Post Graduate Courses of: i) Informatics and
Management, School of Informatics and Economics, AUTH (2002-2017), ii) Total
Quality Management and Innovations in Education, School of Early Childhood
Education and Economics, AUTH ( 2016-19), iii) Schools of French, German, Italian
Languages and Economics, AUTH ( 2003-10 and 2018-today). Also, | have been a
member of rapporteur committees for professors’ job evaluation of several Greek
Universities, as well as for the evaluation of European research proposals.
Furthermore, | was member of the Economic and Social Committee of Greece and of
the Prefecture of Thessaloniki.

4. Research projects

4.1. Scientific responsible

o “Entrepreneurship and Innovation Unit of Aristotle University of Thessaloniki (
AUTH), Financed by European, Union , (European Operational Program, for
Education and Lifelong Learning — Employment and Career Structures), (2010-
2018).

* «lIpoypauua COST: European Cooperation in Science and Technology” opy&vwon
grupopdwrikol Tpoypappatog pe Bépa “Cultivating Entrepreneurial |deas”
Financed by European, Union (2013).

* “Evl@dppuvon enixeipnuatikiv SpAoEwY, KOUVOTOUIKWV EQAPUOYWV KAl
Hadnudtwy enhoyric pottntwv kat onovbaoctwv EMEAEK, uétpo 3.1., evépyeia
3.1.2.» Financed by European, Union (2004-2008)

e Evidppuvon emixeipnuatikwv SpAoEwWY, KAVOTOUIKWV EQAPUOYWYV  Kal
Hadnudtwy enhoyric pottntwv kat onouvbaoctwv ENEAEK, uétpo 3.1., evépyeia
3.1.2.» Financed by European, Union (2002-2004)

o «Epeuva twv anopoitwv tou A.1M.0. Jentéubprog 2005 -loUAtog 2007» Financed by
the Research Committee of AUTH , (2008)

* «Awiknon Exnaubeutikiv Opyaviouwv kat Mobtnra» Mpdypappa eEeldikeuonc
Tou Bepatikol Siktvou épeuvag «Awiknon tng EknaiSevong» (MANEK), Financed
by the Research Committee of AUTH, (2006)



o "H ZuuBoAn tn¢ Emudppwons otnv AAAayr) Etaoswv twv AtcuSuvtwv SyoAikwv
Movdbwv w¢ mpog v Evpwnaikr Awdotaon tne Exnaibevonc” (1998-1999).
Financed by the Research Committee of AUTH

4.2. Member of research team

«bioiknon Eknoubevtikwv Opyaviouwv kat Kawotouieg» » MNpdypappa
g€elbikevong tou Bepatikol Siktlou é€peuvag «Awoiknon ¢ Exnaibeuong
(MANEK) AN®, Financed by Research Committee of AUTH ,(2006) ,

«AnaoxoAnon OKOVOUIKWY UETAVAOTWV/OTPIWV OTOV QYpOTIKO Touéa uéoa and
anoktnon enayyeAuatikwy npoodvrwv/Seéiotritwy kat Souwv urootripiénc(2005-
07)» Emxepnowakd mpéypappa — Kowotik MpwrtoBoudia EQUAL pétpo 3.1.
Financed by European, Union

«llpotunes meploxec kat ovotriuara mpowdnong ¢ éia Biou uadnonc otig
EPYAOLAKEG npaktikég»(2007)» Emyxeipnotakd mpdypappa — Kowvotikr
MpwtoBouAia EQUAL Evépyewa Il Apaon 1, Financed by European, Union

Kowwvia tn¢ mAnpogopiag kat npooapuootikétnta twv Mikpousoaiwv MNuvaikeiwv
lewpyoouvetaiplotikwy enxelpricewv»(2003-2004) Eruxeipnolakd mpdypappa —
Kowortiwkr MpwrtoBoulia EQUAL., Financed by European, Union

«Ztpatnywo Emxelpnotakd Zxébio Avamruéng tou A.M.0.» (2002), Financed by
Research Committee of AUTH

«Ztpartnywo Emxeipnotako Zxébio Avarmruéng tou A.N.0. Erukatponoinon» (2005),
Financed by Research Committee of AUTH,

“Self-Evaluation Report of Aristotle University of Thessaloniki” (DePpoudprog 2001)
CRE Institutional Review Programme, Thessaloniki. Financed by Research
Committee of AUTH

«AvabidpOpwon kat Evioyuon tou MetamtuyiakoU lMpoypduuarog Smoudwv ye
Xprion Néwv Texvodoyuiv kat Kaworduwv Mopewv Abaokadiac»  (2002)
Awatpnuariké Mpdypappa Metarntuyiakwy Inoudwv Naveruotnuiov MakeSoviac,
Mpdypaupa EMEAEK, evépyeta 3.2.a. 1999-2000. , Financed by European, Union

«EvbooyoAwr Emudpepwaon twv Eknatbevtikwvy (1997-2000) ENEAEK, BKNMZ épyo
1.3.a. untoépyo 4. Financed by Research Committee of AUTH

"Avantuén tng Asttoupyiag tou Sxebiaouov twv Apdoswv tnG SxoAwkric Movadac.
BeAtiwon tou Eknaubevtikoy Epyou" (1998-1999). Eupwnaikd Epeuvntikd
Mpdypappa EMEAEK: "IxoAeia Edapupoyrig Mewpapatikov [Npoypappdrwy
Exknaidevonc” (ZEMME).

* "lMoAeoSouixds Mpoypaupariouds kat Zxebtaouds twv Eunopikwv Kévipwv: AELoAS-
ynon, Enuttwoelg, Metaoynuatiopoi otov Aotiké Xwpo" (1989-1990). levikr



Mpappateia Epeuvag kat Texvohoyiag (I.I.E.T.) Financed by Research Committee
of AUTH,

e "Ekniévnon oxediou Opyaviouol twv Awikntikwy Yrinpeowyv tou A.M1.0." (1979),
Financed by Research Committee of AUTH,

5. PUBLICATIONS
5.1. Journals

1. Venture performance factors in creative industries: a sample of female
entrepreneurs. (2018) Naoum Mylonas, Eugenia Petridou, Gender in Management
Vol. 33 No. 5, pp. 385-404.

2 Corporate social responsibility and pro-environmental behavior: organizational
identification as a mediator, Gkorezis, P. and Petridou, E. (2017), European Journal of
International Management, 11(1), 1-18.

3. Examining the impact of creativity on entrepreneurship intentions: the case of
potential female entrepreneurs”, Mylonas, N., Kyrgidou, L., and Petridou, E. (2017).
“World Review of Entrepreneurship, Management and Sustainable Development,
13(1), 84-105.

4. Greek academics’ intention to migrate during financial crisis: A moderated
mediation mode, Gkorezis, P., Bellou, V. and Petridou E. (2016, International Journal
of Employment Studies, 24(2), 56-72.

5. The impact of supervisor humor on newcomer adjustment: the mediating role of
relational identification, Gkorezis, P., Lioliou, A. and Petridou, E. (2016), Leadership
and Organization Development Journal, 37(4), 540-554.

6. The Role of Location as a selection criterion in FDI: The case of SMEs in Greece”,
Georgiou, Ch., Kyrgidou, L., Archontakis, F., Petridou, E. (2015), Journal of East-West
Business, 21:233-255.

7. The detrimental effect of Machiavellian leadership on employees’ emotional
exhaustion: organizational cynicism as a mediator, . Gkorezis, P. Petridou, and
Krouklidou, T. (2015), Europe’s Journal of Psychology. 11(4), 619-631.

8. Leader positive humor and organizational cynicism: Imx as a mediator, Gkorezis,
P., Petridou, E. and Xanthiakos, P. (2014), Leadership and Organization Development
Journal, 35 (4), 305-315.



8. The mediating role of belongingness in the relationship between workplace
incivility and thriving, Gkorezis, P., Kalampouka, P. and Petridou, E. (2013),
International Journal of Employment Studies, 21(2), 63-78.

9.“Developing women entrepreneurs’ knowledge, skills and attitudes through e-
mentoring support”, Lida Kyrgidou, Eugenia Petridou (2013), Small Business and
Enterprise Development , Vol.20, Iss.3, pp. 548-566

10.“Identifying tomorrow’s entrepreneurs: entrepreneurship education in Greece”,
Lida Kyrgidou, Naoum Mylonas, Eugenia Petridou (2013), World Review of
Entrepreneurship, Management and Sustainable Development, Vol. 9, Iss. 3, pp. 352-
364.

11. “The effect of extrinsic rewards on public and private sector employees’
psychological empowerment: A comparative approach”, P.Gkorezis, E.Petridou,
(2012), The International Journal of Human Resource Management Vol. 23, No. 17,
p.p. 3596-3612

12. The effect of perceived external prestige on Greek public
employees' organizational identification: gender as a moderator,
Gkorezis, P., N. Mylonas, E. Petridou (2012), Gender in
Management: An International Journal, 27(1), 51-62.

13.“A transdisciplinary approach to training: preliminary research findings based on
a case analysis” .C. Bibitsos, E.Petridou (2012) European Journal of Training and
Development, Vol. 36 Iss: 9, pp. 911 - 929.

14. “The impact of leader’s humor on employees’ psychological empowerment: the
moderating role of tenure” Gkorezis, P., Hatzithomas, L. & Petridou, E. (2011)
Journal of Managerial Issues 23 (1), 83-95.

15. “The impact of rewards on empowering public nurses” P.Gkorezis, E. Petridou
(2011) Health Services Management Research , 24 : 55-59.

16. “The Effect of Competence Exploration and Exploitation on Strategic
Entrerpeneurship”, Kyrgidou, L. and Petridou,E., (2011) Technology Analysis and
Strategic Management , vol. 23, n.6. July 2011, p.p. 697-713.

17. “Developing Potential Entrepreneurs in Higher Education Institutes” Petridou, E.,
Sarri K., (2011), Journal of Enterprising Culture, Vol. 19, No. 1. p.p. 79-99.

18.“Entrepreneurs’ Training for Creativity and Innovation” K. Sarri, |. Bakouros, E.
Petridou, (2010) Journal of European Industrial Training, vol. 34, issue 3.

19."E-mentoring women entrepreneurs: Discussing participants’ reactions"
E.Petridou, (2009) Gender in Management: An International Journal , vol. 24, no.7.
p.p. 523-542.



20.“Entrepreneurship education in Higher Education Institutions: the gender
dimension.” Petridou, E., Sarri K., Kyrgidou, L. .(2009), Gender in Management: An
International Journal vol.24, n. 4, pp. 286-309.

21.“An evaluation research on Mentoring Support Women Entrepreneurs.” (2008)
Eugenia Petridou, Journal of Asia Entrepreneurship and Sustainability" vol. IV, issue
4, p.p. 51-66.

22.“Rural women entrepreneurship within co-operatives: training support” Eugenia
Petridou, Niki Glaveli (2008), Gender in Management: An International Journal, vol.
23, no. 4, pp.262-277.

23. “Employees’ Psychological Empowerment Via Instrict and Extrinsic Rewards”.
P.Gkorezis, E. Petridou (2008). Academy of Health Care Management Journal, vol.4,
n. 1, pp.17-38.

24.“Bank Service Quality: Empirical evidence from Greek and Bulgarian retail
customers” E.Petridou, C.Spathis, N.Glaveli, C.Liassides (2007) International Journal
of Quality and Reliability Management, Vol..24, n. 6, pp.568-585.

25.“Bank Service Quality: evidence from five Balkan countries” N. Glaveli, E.
Petridou, C. Liassides, Ch. Spathis (2006). Managing Service Quality, Vol. 16, No 4,
pp. 380-394.

26.“Bank Service Quality: Empirical evidence from Greek and Bulgarian customers”
E.Petridou, C.Spathis, N.Glaveli, C.Liassides (2005) Journal of Macromarketing,
vol.25, n 2, p. 269.

27.“Managing Service Quality in Banks: Customers’ Gender Effects” Ch. Spathis,
E.Petridou, N.Glaveli (2004) Managing Service Quality, Vol. 14, n. 1 p.p. 90-102.

28.“The Planning Process in Managing Organizations of Continuing Education: The
Case of Greek Vocational Training Institutions” E. Petridou, P. Chatzipanagiotou
(2004) International Journal of Educational Management, vol. 18, n. 4 p.p. 215-223.

29.“Human Resource Development in the Challenging Financial Environment: the
case of a Greek Bank” E. Petridou, N. Glaveli (2003), Human Resource Development
International, Vol. 6, n. 4, pp. 547-558.

30.“Designing Training Interventions: Human or Technical Skills Training?” E.
Petridou, Ch. Spathis (2001), International Journal of Training and Development, Vol.
5, No 3, pp. 185-195.

31.“Upgrading Managerial Work in the Greek Civil Service” S. Kufidou, E. Petridou, D.
Mihail (1997) International Journal of Public Sector Management, Vol. 10, No 4, PP.
244-253,

32. “Evaluation Research of Training Managers from Public Sector in Greece" E.
Petridou (1994) Vezetestumany (Journal of Management Science) Budapest Univer-
sity of Economic Science, January - February 1994, pp. 21-30.
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5.2. Text books

e E. Petridou (2011) “Management: An introductory approach” ( 2011, 3rd
edition) , (2001, 2™ edition), (1997, 1% edition), sofia editions, Thessaloniki
(in Greek).

e E. Petridou (2015) “Lifelong learning programs advancing horizontal social skills”,
Distance learning textbook, Center for the Development of Educational Policy, of Greek
Employees Union ( GSEE) «Ilpoypappata Aw Biov Exnaidevong amd toug
Kowawvikovg Etaipovg yia tyv Avantuén Opilovtiov kol Kowevikov
Ag&romtov — ALL 7 kat 8».

5.3. Book chapters

1.«Enavanpoodiopifovrag to eruxepeiv», Euyevia Netpidou, Emotnpovikd Zupndoto
“NMowa EAA@Sa;”», AplototéAewo Mavemotipo Osooalovikng , 13-14 QePpouapiou
2014, Mpaktikd Zupnooiou, ogA. 91-99

2. «H oupPoAn tng nAektpovikrig StakuBépvnong otnv petapplBuion g EAANVIKIAG
Snuooiag Sroiknong: H nepimtwon twv Kévtpwv E§uninpétnong MoAwtwv (KEM)», N.
Mulwvag, E. MetpiSou (2014) oto Avr. Makpudnuitpng, M. Zapatdg, E.
MNpeBedoupou, M.-HA. MpaBita (Empéleia) MetappuBuioeis otn dnudowa Stoiknon:
Avvarotnteg, Mpoorntikég, Aduvauieg, Ex6doelg Zaxkkoula, oel. 149-164.

3.«Aepevvnon mapayoviwv mnowdtntag oxediaopou, vlonoinong kot a§loAdynong
Tpoypappdtwy empudppwong — Emoyég empopdwong kar Snpokpatia» X.
Mmpnitcog, E. NMetpidou (2011) oto Avrt. Makpudnuitpng M. Zapatde,
AMapoubag, M-HA.MpaBita (empédewa) Awiknon kar Anuokpatia: lowdtnra,
AnoteAeopartikotnta, Noutpornoinon. Ek66oeig Zdkkoula, oel. 601-620.

4.“Learning culture features in Greek media companies: the middle managers’ point
of view” Tsourvakas, G., Dekoulou, P., Petridou E., (2009) “The Media as a Driver of
the Information Society” MEDIA XXI Collection (Formalpress Group).

5.“Discovering characteristics of learning organizations in the hotel industry of
Northern Greece”, Petridou, E., Tsourvakas, G., Glaveli, N. ( 2008), in D. Sakas,
N.Konstantopoulos eds. “Marketing and Management Science”, Imperial College
Press, p.p. 320-326.

6.“Mentoring support for startup female entrepreneurs: the Greek situation”, K. Sarri,
E. Petridou (2007). Working Paper 002/2007, National Council for Graduate
Entrepreneurship Working  papers series, January 2007, pp.1-13.
http://www.ncge.org.uk/communities/index.php




7.«H ntpokAnon tng a§loAdynaong ya Tig eknauSeuTikEG povddeg» Euyevia MetpiSou
(2006) oto «Zntriuara Awiknong Eknaibevtikwv Movdabwv: Mpayuarikétnta, Epevva,
E@apuoyécr, Exbdoeig Nreppavog ISBN 960-7735-30-7 oe. 28-34.

8.“Management Audit” Encyclopedia of Management, Spathis, C., Petridou, E.,
Zopounidis. C., (2005) Thomson Gale, 5™ Edition, Van Nostrand Reinhold pp. 481-484.

9.«0 Npoypappatiopog tng Spdong tng eKMatSeuTIKA G povadag we Baoikd otoyeio tne
Awoiknong tng Mowdtntag otnv eknaibeuon» Euyevia. MetpiSou (2005) otov topO:
«Opyavwon kat Aoiknon ZxoAikwv Movabwv» emupélewa: A. KapdAng, Oecoalovikn,
ExSooeig Mavemotnpiou Makedoviag, ISBN 960-8396-20-4 oeA. 183-194.

10.“An Empirical Study of Service Quality Perspectives in Public and Private Banks”
C. Spathis, E. Petridou, N. Glaveli (2002) in C. Zopounidis (ed). New Trends in
Banking Management, Physica Verlag, pp. 3-19.

11.«H A§oAdynon tng Mowtntag otnv Avwtatn Exnaideuon. MpokAfoelg ,TdoELC,
npoortukég»  E. Metpibov (2003) Emotnuovikri Enetnpiba  Mavemotnuiou
Mackeboviag. Tiuntikdg tépog kadnyfitpiag M. AeABdvn, oed 743-780.

12.«0 Ilpoypappaniopég mg dpdong g exmardevtikig povédag g Pacikd croryeio
NG Atoiknomng g [owdtrag omyv exnaidevony E. Iletpidov (2003) otov tp0:
"H Awebdbovan g Lyohinc Movéadag: Tdoeic kar Ilpaxuxéc”, Empélew: Zof
Homavaoby, Hopackevr Xoatlnravayidrov. Exdoceig Kvproxidn, ISBN 960-343-
718-2, oeh. 87-100.

13.«AnoteAecpatikr Exknaideuvon: Mpdtaon Epeuvag AELOAGYNonG MeTamTuyLakav
Mpoypappdtwy otn Awiknon Emxewpricewv» I. Koudidou, E. MerpiSou (2002),
Eruotnuoviky Eretnpiba Mavermotnuiov Mepaud. TiunTtikdg tépog kabnyhitplag A.
NikoAdou, ogA. 1158-1172.

14.«Eupwnaikég mpooavatoAlopds oty eknaideuon kat anacyoAnowpdtnra» .
Koudidou, E. Netpidou, A. MixariA (2000) Erwotnuovikri Enetnpiba Mavemotnuiou
MNepaid. Tiuntkog Topog kabnynt M. Padar, oel. 358-397.

15.«MNpdtacn piag npdtunng Stadikaciag npoypappatiopoy Tou €pyou G OXOAKHAC
Hovadac" Euyevia MetpiSou  (2000) otov topo: "O [Mpoypauuarioudc tou
eknaubevtikol €pyou ot oxoAwr povada”, empélewa: Zwh Nanavaoup.
Moadaywykd Ivotitouto, oel. 49-58,

16.«Awoiknon Ol Iowmrag: Mia evvoohoyikt) Ilposéyyion» Evyevia Iletpidov
(2000) otov t6p0: "Olixhj Iloibtnta kar Aypotikés Xpoc, Etapeia Ayponikig
Owovopiag, Exd6oeig Znm, Osooalovikn, oel. 7-12.

17. “The Nature of Middle Managers’ Work in the Civil Service: the Case of Greece”
S. Koufidou, E. Petridou, D. Mihail (1997) oto: Y. Livian and J. Burgoyne (eds).
“Middle Managers’ in Europe”, Advances in Managerial and Business Studies,
Routledge, London and New York, pp. 93-103.



18.«Evepyomnoinon tou AvBpwruvou Auvapikot otn Anpéoia Awiknony, E. Netpibou
(1997) Mpaktika Zuvedpiov Owovopikov Maveniotriptov AGnvawy, "To Mapov kat 10
MéAAov ¢ EAAnvikric Owkovouiac", emuéAeia: A. Kivtrig, tpog B, ogd. 118-124.

19.«0 pdhoc ¢ A§loAdynong twv ArtoteAeopdtwy tng Empopdwong Twv ALOKNTIKWY
Stehexwv otn Aebvr ko EAAnviki Mpaktki» E. Metpidou (1993) Emotnuoviki
Enetnpiba Mavemotnuiov Maxeboviag, Tiuntikos Tépog tou kadnyntri Znupou
Zeuyapibn, topog Xl, oel. 751-788.

5.4. Other publications

20 .H oupPolr g kaBodrynong (HEvTopivyk) otnv emayyeAUATIKS TaUTOTNTA TOU
MaBnpatwot lMavaywtng 0. Osodwpou, Euyevia N. Metpibou (2014) “Epkuva”,
EruBewpnon Exnaidsutikwv— Eruotnuovikwv Ospdtwy, Tevxog 1o, 143-163, 2014

21. «MNowec Sefdtnteg kdvouv évav pavatlep anoteAecpatikd?» Emotnpoviko
Marketing Management” (2011), 82, oeA. 98-100.

22. «Emepnuotikotnta» Mpoéhoyog Euyeviag MetpiSou otnv EAAnvikn €kdoon «
Eruxewpnuatikétnta» David Dawkins and Mark Freel (2007), Ex&6ogig Kpuikr.

23.“H afoAdynon tng mowdtntag otnv Avwrtatn Eknaideuon» E. MetpiSou (2005)
«NavemotnuovnoAn», tevxog 17, Oefpoudapiog 2005, oeA. 42-45.

24.«H Oeooadovikn , téAo¢ oUykAong tng NotioavatoAwkrg Eupwnng» A. lovta, X.
MuwanAisng, E. Netpidou, I. TooupPakag, X. MpaykovikoAémovAog (2006), Ewdwkn
etfiola ék8oon KAOHMEPINHE —the Economist (2006) «MapepBacelg yia tnv EAAGda
¢ ewotpédeiag», Forum «Ayopd bewv» cel. 88-98.

25.«Aoiknon Mowdtntag otov Tpane{iké Topéa: Mia epnepikr] peAETn otig EAAnvik
éc Tpaneleg» X. Imadng, E. Netpidou, N. MapéAn (2003) AeAtio EAAnvikwv
Tpanelwy, 1evxo6 32, lav-Map., ogA. 101-110.

26.«Awoiknon Nowdtntacg otnv Exnaidsuon», E. MNetpidou (2002) Awowntkn
Evnuépwon, telxog 22, lavouaprog, oeA.55-61.

27.«Ehaotikry Emxeipnon: Mia éAAn mpooéyyion oto mpdBAnpa tng ekmai~devong
tou avBpwrnivou Suvapikouy, E. Netpidou (1999) EmBewpnon Epyactakwv IXEcEwy,
loUAlog, ogA. 28-37.

28.«Epnopikd Kévrpa. Mowdg o Babudg Afonoinong g Auvapikétntag toug;» E.
Netpidou (1992) ,AeAtio Tou Epmopikol kat Biopnxavikou EmpeAntnpiouv Osooalo-
vikn¢, ZertépuPproc-OktwPprog, tevxog 5, oeA. 16-25.

29.«Erupopdwon Itedexwv timou B» E. MNetrpiSou (1984), Ashtio Epmopikou kot
Blopnxavikot EmpeAntnpiov Osooalovikng, OktwPprog, teuxog 10, oeA. 1260-1270.
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30.«H Zxediaon tng Opyavwtikng Aoung puag Emxelprioews. Eva avoiktd npdpAnua
yia TG EAAnvikég Emuxerprioeig» E. MNetpibou (1982), Mavatlep, teUxog 31, Mepiodog
A, NoéuBpiog — Aeképpprog oel. 66-76.

31.«Ta Névie Ztadia Avamtifews - Mia mepiAndn» ©. Kéviapng, A. MniecAepéc, E.
Netpidou (1973), Metadpaon pépoug tou épyou (ked. 2) tou W.W. Rostow: The
stages of Economic Growth" (1960) Cambridge University Press. EAAnvikd iSpupa
ggunnpétnong NMaveruotnpiwv — Osooalovikn, 1973.

6. Conference presentations

1. “Female Entrepreneurship in the Creative Industry: The Antecedents of Their
Ventures' Performance” Naoum Mylonas, Eugenia Petridou. Presented at ICEID 2016:
18th International Conference on Entrepreneurship, Innovation and Development,
London, 18th-19th January 2016.

2.“Eudung Opyaviopog kat HAektpovikr AwakuBépvnon: Ztpatnyikoi otéxoL yia tov
dnuooto topga kat 0 poAog tou EKAAA”, Euyevia Netpidou, NaoUp Mudwvdag, (2016),
Enetelakd Iuvedpio EBvikoUu Kévipou Anudoiag Awoiknong kau Amokévipwong (
EKAAA) «Anpéowa  Awoiknon, Anpokpatikrp AwakuBépvnon kat  Kowwvikn
AAAnAeyyoun» ABrva, 14 — 15 lavouapiouv 2016

3.“Academics in Greece: challenges, changes and burnout in work engagement”,
Papadimitriou Antigoni, Petridou Eugenia, Adamidou Vasileia, Petridis Nikos (2015)
Presented at the 18th Toulon-Verona Conference “Excellence in Services”, 31 August
— 1 September 2015, Palermo, Italy,

4. The impact of work overload on academics' intention to leave Greece: A moderated
mediation model” Gkorezis, P. and Bellou, V. and Petridou, E. (2015), Presented at
the 31st European Group for Organization Studies Conference, July, Athens, Greece.

5."Awappon eykeddAwv: pia Staywyikn adbriynon g kpiong” Petridou, E. Gkorezis, P.
and Bellou, V. (2015), NapouotdoBnke oto AleBvég ZuvéSpro «Adnyroelg tng kpiong:
HUBoL kaL mpaypatikoTnTteg», Oscoadovikn 24 - 26 louviou

6."The association between relational identification and employee outcomes"
Panagioti Gkorezis, Anastasia Cristodoulou, Eugenia Petridou.( 2012) European
Academy of Management (EURAM) " 6-8 louviou 2012, Rotterdam School of
Management, Erasmus University.

7.“Illustrating creativity’s role on entrepreneurial intentions in Greece: the female
context” Naoum Mylonas and Eugenia Petridou, Proceedings of The 6" Biennial
Hellenic Observatory PhD Symposium on Contemporary Greece & Cyprus, LSE,
London, UK, on 6-7 June 2013



8.”H npoormtikn utoBétnong tng Aoiknong OAwrig Mowdtntag oto mAaico Aaxeipiong
twv lMpootateudpevwy Meploxwv: peBodoloyikr mpdtaon Kot oToweia EPMEIPIKIC
épeuvag’, Bikt. Mékka-Owovopou, Xp. Mrmupnitoog, Naodp MuAwvdag, Euyevia
Metpibou (2012) 50 MaveArivio Zuvédpio Mepifarrovikric Mol &
Awaxeipong «Awaxeipion Mpootateudpevwy Meploxwv», 25-27 Maiov 2012
MutlAnvn.

9. “The impact of decentralization and formalization on learning organization . A
survey in Greek media industry” P. Dekoulou, N. Mylonas, P. Monastiridis, E. Petridou
, 10th World Media Economics and Management Conference, , Thessaloniki, May 23-
26, 2012.

10. “The role of entrepreneurial education on potential social entrepreneurs’
attitudes” Kyrgidou Lida, Naoum Mylonas, Eugenia Petridou, (2011) 8th annual Social
Entrepreneurship Conference, NYU Stern Berkley Center for Entrepreneurship and
Innovation, November 2-4, 2011,

11.“Organizational extrinsic rewards versus social extrinsic rewards: A comparative
approach on their impact on employees’ psychological empowerment” Gkorezis, P. ,
Petridou, E. (2011) European Academy of Management , EURAM 2011 Conference on
Management Culture in the 21st Century, Tallinn, June 1-4 , 2011.

12.H oupBoAn ¢ nAextpovikrig SwakuBépvnong otn petappuBuion g eAANVIKNG
dnuéotag doiknong: n nepimtwon twv Kévipwv Efunnpétnong MoAwwv (KEM) N.
MuAwvdg, E. TMetpibou, (2011), 4o ZuvéSpio Awowkntikwv Emotnuévwv:
MetappuBuioceis otn Anpdowa Aoiknon: Auvatdtntes, Mpoomtikég, ASuvapieg . 1-2
AekepPpiov 2011.

13."Developing "Potential Entrepreneurs" in Higher Education Institutes” E.Petridou,
K.Sarri (2010),oto "International Conference: Employabilityand  Entrepreneurship”
-2nd edition", 27, 28 September 2010, Porto , Portugal

14. "Developing language skills and environmental awareness of public sector
managers: the transdisciplinary approach” C.Bibitsos, E.Petridou, (2010),
“International Conference: Languages and Business Today and Solutions for
Tomorrow”, 1-2 October 2010, Lisbon, Portugal.

15. «AwaBepatikn npooéyyion otnv Eknaideuon yia tnv Asidopia oto Snpdoio topéa:
Napouciacn &evég mpoypauppatog empdpdwong otedexwv Opyaviopwv TomkAc
Autodioiknong tou Nopou NéAAag» X. Mrupmitoog, E. Metpidou (2010), 50 cuvédplo
M.E.EK.N.E. lwdvvwva, 26-28 NospBpiou 2010.
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16.“Humor as a moderator of the relationship between Leader — Member Exchange
and employees’ psychological empowerment”, Gkorezis, P., Hatzithomas, L. &
Petridou, E. (2009), International Academy of Management and Business, October
(2009), Istanbul.

17.“Creating an empowered workforce: The effect of intrinsic rewards on the
psychological empowerment of employees”, Gkorezis, P. & Petridou, E. (2009), 59th
British, Universities Industrial Relations Association Conference, July 2009, Cardiff.

18.“The impact of extrinsic rewards on nurses’ psychological empowerment: the case
of Health Care in Greece”, Gkorezis, P. & Petridou, E. (2009), 4th L.S.E, PH.D.
Symposium on Contemporary Greece and Cyprus, June (2009), London.

19.«AwaBepatikd mpoypdupara empdpdwong evnAikwv: M mpdtacn ya
npoypappata meptBoarrovukic-yAwootkng smpdpdwone» X, Mmpnitoog, E.
MNetpidou (2009) 1o MaveAnvio Zuvédpo Emotnuwv Eknaibeuong EBvikd
Kanodiotpiakd Navemotripo ABrjva 28-31 Maiou 2009.

20.«Aiepevvnon napayoviwy nowdtntag oxediaopol, vlonoinong kat afloAdynong
nmpoypappdtwyv empépdwong — Emdoyég smpopdwong kat Snuokpatia» X.
Mrupnitoog, E. Metpidou (2009) 30 Zuveédplo Alowkntikwv Emotnuévwy, PEBupvo 8-
10 Oktwppiou 2009.

21.“Effective planning, implementation and evaluation of an interdisciplinary training
program for local government managers on Sustainable Development” Bimpitsos, C.
and Petridou, E. (2009). The World Society of Ekistics, Symposium on the “Future of
Urbanization—Megalopolis and Beyond: Networking, education and
interdisciplinarity”, Antalya, Turkey, October 20-27, 2009.

22. «Evioxuon Emyxepnpaukdétntag: EEeAifeic —MNpokArdoeg — Mpoomtikée» E.
Metpidou ( 2009) 1° MNaveAArfvio Eruotnpovikd ZuvéSplo : «O poAoG NG TOMIKAG
autodioiknong kat tng ekmaibeuong otnv avartuén g emyepnpatikoTnTagy , 20-21
NoeuBpiov 2009, Osooalovikn,

23.“Employees' psychological empowerment via intrinsic and extrinsic rewards”,
Gkorezis, P. & Petridou, E. (2008), Proceedings of the Academy of Health Care
Management , volume 5, n,2, Allied Academies International Conference, Reno, NV,
USA, October 15-17, 2008.

24."Learning culture features in Greek media companies: the middle managers’ point
of view” Petridou, E., Tsourvakas, G., Dekoulou, P., (2008) 8th Media Economics
Conference Lisbon, Portugal.
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25.“Discovering characteristics of learning organizations in the hotel industry of
Northern Greece”, Petridou, E., Tsourvakas, G., Glaveli, N. ( 2008), International
Conference of Management and Marketing Sciences, (ICMMS), Athens, May 2008.

26.«Auvatdtnteg Ko neplopopoi otnv aglonoinon tou poviéhou EFQM oe oX0AkES
povadeg Seutepofabuiag exmaibevong» E. KoAtodkng, E. Metpidou, (2008), 3o
naveAAnvio ocuvéSplo yua tnv tuntontoinon, ta npdtuna & tnv notdtnta. OsooaAovikn
21-22 NoepBpiov Evwon EAAfvwv emotnuévwy yla v npotunonoinon Kat tnv
tunonoinon.

27.«Learning Organizations: strategy, culture, structure, HRM policies: A survey in
Greek small-medium sized enterprise» E. Petridou, N. Glaveli, 2007, oeA. 27
Mapouciaon Twv ANMOTEAEOUATWY TOU EPEUVATIKOU TPOYPAUUATOC UTt. ap. 3, otn
btakpatikry ouvavrnon twv opewv tou épyou ( EAAaba, Italia, Zounébia ) Venice, 12-
13/02/2007.

28.“Total Quality Management in cross-cultural schools: A case analysis in Greece” E.
Petridou, Sakellari N. (2007) Proceedings of the 10th Toulon-Verona Conference:
”Quality in Services”, Thessaloniki, 3-4 September 2007.

29.“An evaluation research on mentoring support women entrepreneurs” , E.
Petridou, Proceedings of the 17thGlobal IntEnt Conference, Internationalizing
Entrepreneurship Education and Training, Gdansk, Poland, 7-11 July, 2007.

30.“Employeeship culture and workplace learning conditions” E.Petridou, K. Sarri
(2006) Proceedings of the 7th International Conference on “Human Resource
Development Research and Practice Across Europe”, Tilburg, Netherlands, 22-24 May,
2006, Academy of Human Resource Management.

31.“Mentoring support for start up female entrepreneurs: the situation in Greece” K.
Sarri, E. Petridou (2006) Proceedings of the 16thGlobal IntEnt Conference,
Internationalizing Entrepreneurship Education and Training, Sao Paulo —Brazil, 9-12
July, 2006.

32.“The making of female rural entrepreneurs”, E. Petridou, N. Glaveli, (2005)
Proceedings of the 15th Global IntEnt Conference, Internationalizing
Entrepreneurship Education and Training, Surrey, UK, 10-13 July, 2005.

33."Entrepreneurial Education in Higher Education Institutes in Northern Greece”,
E.Petridou, K.Sarri, M. Archontoulaki (2005) Proceedings of 15th Global IntEND
Conference, Internationalizing Entrepreneurship Education and Training, Surrey, UK,
10-13 July, 2005



34.“Adding Value to Emotional Intelligence Focusing on Developing Employeeship
Culture. A case study analysis of a Greek privatized organization” (2005) E. Petridou,
K Sarri Mpoakukd tou ler Colloque Européen d’Intelligence Economique,
Siopydvwon, Groupe Ecole Superiere de Commerce et de Management ( ESCEM), 27-
29 2005, Poitiers, France.

35.“Bank service quality: Empirical evidence from Greek and Bulgarian customers’, E.
Petridou, Ch. Spathis, N. Glaveli and C. Liassides ,(2005) Proceedings of the Sth
International Conference on Marketing and Development: "Marketing Contributions
to Prosperity and Peace”, Thessaloniki, Greece, 8-11 June, 2005.

36.“Perceived Service Quality Gap in two Greek Banks: A pilot comparative study of
employee and customer perceptions “, E. Petridou, N. Glaveli, and T.Litseselidis,
(2005), Proceedings of the Managing Global Trends and Challenges in a Turbulent
Economy Conference, Chios, Greece, October 13-15, 2005

37.”“Bank service quality in the Balkans”, N. Glaveli, E. Petridou, C. Liassides and Ch.
Spathis, (2005), Proceedings of the Managing Global Trends and Challenges in a
Turbulent Economy Conference, Chios, Greece, October 13-15, 2005

38.«EvOappuvon tng emEPNMUATIKAG SpaotnpldTnTag TWV YUuVaIKWV-HEAWY TwV
QYPOTOUPLOTIKWY CUVETAUPLOUWY: Siepelivnon twv otdaocewv tougy. E.Metpidou, N.
MapéAn, ( 2005), Mpaktika tng Awnuepibag tne AZ HPA “Tuvaikeiot ouVETAUPLOUOL:
Mpoontikéc avantuéne otov 21° awwva», Gecoadovikn, 28-29 lavouapiouv 2005, ceA.
11-22

39.“Designing Training Interventions in the Public Sector” E. Petridou, Ch. Spathis
(1999) Conference Proceedings of 1st International Conference nmou §iopydvwoe to
Navemotipo Makedoviag pe titho: Preparing the Manager of the 21st Century, Vol.
I, oel. 23-34. OeooaAovikn,

40."Recognising patterns in Human Behaviour: An Artificial Neural Network
Approach", E. Petridou, R. Markelo, A. Tsadira (1995) 3rd Balkan Conference on
Operational Research - Proceedings, p.p. 1449-1460.

41."Organizational Climate : A Qualitative Aspect of Risk Management.” E.Petridou, R.
Markelos ( 1995), 14" European Conference on Operation Research, Jerusalem-Israel,
July 3-6 1995.

7. Presentations in scientific meetings

e «llapovoiaon tov €pyov g MOKE yww v evioyvon g Kowavikig
Emyeipnpuotikémrogy ommv muepida g EUNIC "Think  Social.
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ActBusiness" mov dopyavdbnke and v EUNIC o to British Council, 28
Maptiov 2014, Anpapyraxé Méyapo A. @eooarovikng

o «Emavanpocdiopiloviag 1o emyepeivy, Evyevia Iletpidov, Emompuovikd
Zopnoow “Tlowe EAAGSw;”», Apiototédeto Ilavemotiuo Osooaloviknc ,
13-14 ®ePpovapiov 2014, Ipaxtkd Xvpnociov, oeh. 91-99.

o «Kowwviki Owovopio xar I'vvakeio Emyeipnuonikémron, Evyevia
Hetpidov, Hpepida tov Kévipov UNESCO yia Tic yuvaikeg ota Bakkdvia,
17 -4-2013, Belideio Zvvedproxd Kévipo, Oscoalovikn.

o «Ta amoteréopata g £pevvag mov aPopodcay TN peTafoAn TOV GTACEMY
Ko TV KEAMEPYELL KOVATODPUG EMYEPTHOTIKOTNTOG TOV CUUUETEYOVIDV
pormtdv/tprdv tov AIl® ot dpdoeig g MOKE 2010-2012», oto
HaveAivio Xvpnooo Emygsipnpatikémrag «Emygipnpatikémra, and m
Bewpia oy 1pa&n» tov AEI, mov StopyGvece 1 MOKE tov AAeEdvSpeiov
Texvohoywod Exnaidevtikod I8pdpatog Oeccarovikng (ATEIO) 14 -15
lIavovapiov 2013, ®eccalovikm.

o «H 7péxinon g Oeocadlovikng 1y avémwoEn  IIpdowng
Emyeipnponikémrag - H cvpfolrsi tov All®», omv nuepido tov Afjpov
Oeooarovikng pe Bépa: «@cocarovikn: Evponaixg Ipaown Ipwtedovoa
2014: H Swap6pewon evig vEov aotikod mepiBaAloviog kat o avamtuElokd
0pEAN Y1 TV TOAN Ko Toug moAiteg g Oeccadovikmey, 02 Maptiov 2012,
Anupopyaxd Méyapo A. Oecoalovikng

o «lIpoypappaniopdg ekmardevtikod épyov ot eminedo oyolkig povadac — O
porog tov Arevbuvtiy, Evyevia Iletpidov, (2012), Iaudaywyikd Ivenitovro,
Ampepida yia ™y empdpemon tov AcvBuvidv 1oV mAOTIKGV oYoMKOY
HOVEd®V Y1 TNV TAOTIKY) EQUPHOYT) TOV VEWV TPOYPUURATOV GTOLSGV,
Abnva 20-22 Iavovapiov 2012.

o "Bronowdémzra, emyepnponikémra, Towdtna oty [EMa: o xdxhog mov
kheiver", X. Mmymnitcog, E. Iletpidov , B. Iléxka-Owovépov (2010),
nuepida pe O£pa "Biromowddma, Ieprpeperaxn kar TovpioTik Avantoén,
AwopyGvoon: I'pageio Tov Evpondikod KowoBoviiov ommv EAGda ko n
Nopapyoxt Avtodoiknon I1éMag, 16 Iavovapiov 2010.

o «Towards joint entrepreneurship», E.Iletpidov (2008), nuepida “Greece and
Turkey: Enhancment of Joint Entrepreneurship and the role of NGOs”,
dopyéveon: Yanpeoio Aebvois AvamtvEuic Xvvepyaoiog , Ynovpyeio
E€wtepikdv, kot 1o  Hellenic Leadership Institute oto mhaicio Tov
npoypappatog Young Leaders II.

«H lNuvaikeia Emxetpnpatikétnta otn Néa Owovopia» Euyevia Metpidou,
Oeuatikry Zuvavrnon «Touptouog-foAwtioudsg- Néa  Owovouiar
Mepwpépeia Notiou Awyaiou, Mapog, 9 Maiou 2005.



«0 avBpwmnivog mapdyovrag otoug cUyXpovous opyavicpoug: PoAoL kat
Sefotnteg otedexwv droiknong» Euyevia Metpidou (2007), avakoivwon
oto lpoypauua EMEAEK «Mawbeia Opoyevwv™» AAdwvnoog , Auyouotog
2007.

«EvBdppuvon tng emixelpnuatikng SpactnplotnTas TWV YUVOIKWV-HEAWV
TWV QYPOTOUPLOTIKWY CUVETAPIOHWY: SIEPEUVNON TWV OTACEWV TOUGH.
E.Netpidou, N. MaBéAn (2005), Ainpepiba tng AZ HPA/ Mpdypauua EQUAL:
«luvaikeiot ouvetaipiopoi: Mpoontikés avamtuéng orov 21° auwva»
Oeocoalovikn, 28-29 lavouapiou 2005.

«EvBdappuvon tng yuvakeiag emyepnpatikig Spaoctnpdtniag oe
aypoToupLoTIKOU cuvetauplopouey, E. Metpibou ( 2005), Huepida tou
kévtpou EPTANH : «luvaikeg: KivnOeite Avvauika, Avtanokptdsite otig
ONUEPIVEG QnALTIOELS TNG ayopdcs epyaoiag, Anutoupyeiote to 6ik6 oag
HEAAov oTOo OUyxpovo KOOHO TwvV EmMIXElpricewv», Otgooalovikn, 5
Aexepppiou 2005.

«ALOIKWVTOG  TOWOTIKA T HMIKPOUECOQIEG YUVOUKEIEG  YyEWPYO-
OUVETQUPLOTIKEG ETUXELPOELS E. Metpidou ( 2004), Ainuepida trng AZ HPA/
Mpoypaupa EQUAL: « Awtlwon  UKPOUETOQiWY  YUVALKE(WY
enxetlpricewv» Oecoadovikn, 24-25 Maiou 2004.

«H mpokAnon g agloAdynong yia TG EKMAISEUTIKEG povadeg» Euyevia
Netpidou (2004) Huepiba tou Peuarikol Siktvou épeuvag « Aoiknon tng
Exmaibevonc» MANEK, AMNO, Emuponr Epeuvawv, ue Séua  «Zntijuara
Awiknong  Exnatbevtikwv  Movabwv:  lMpayuatkotnia, Epevva,
Epapuoyecn

«Itpatnywn mnowdtntag ota Kévipa ZevoyAwoong eknaidsuvong» E.
Netpidou (2002), 7° Juvébpio ZevoyAwoone eknaibevonc ( PALSO)
MaveAAjviag Oupoomovéiag IStoktntwv @povriotnpiwv Zévwy Nwoowv Ue
Yéua «Zéve¢ yAwooeg-NMAnpoopikn-Aia-8iou exnaibevon: To tpintuyo
tn¢ avantuéng kat tne npoddou» 22-23 Anphiou 2002, HpakAeto, Kpritn,
EAAdéa.

«To povtédo tn¢ eAaotknrg eruxeipnong. H andvinon oto npdBAnua tng
enavévtaéng Kat enaveknaidevong tou avBpwmwou SuvapikoU»
E.Netpidov ( 1999), Huepiba tn¢ EAAnvikric Etraupiac Aioikrioews
Enyelprioewv (eebe Makeboviag) ue 9éua «Enavéviaén avipwrivou
duvauikou. EvaAAaktikeés popwés anaoxéAnonc» Geooalovikn, 2-6-1999.

"Katdption ZreAexwv kat Avaykeg tng Emuxeipnong”, Eontepiba Ivotitovtou
Eknaidevon¢ kaw Avartuéng Avipwrnivou Auvauikou (IEKA) Makeboviac
tn¢ EEAE", Oeooalovikn, 17-5-1995. Zuuuetoxr ot otpoyyulr tpanela.



"Mpoypappatiopdg kat Awaxeipion tou Quotkol kot AotikoU Xwpou -
Eldika @€parta Avantuéng Opewvwy MNeploxwv", Zuvédpro EdvikoU Kévrpou
Anudowac Aroiknong, Ynoupyeiou lNpoebpiac: MpeBeva, 22-25 IertteuBpiou
1993. Iuppetoxn oe otpoyyuln tpanela, npoedpeliovoa ot cuvedpia,
HEAOG OPYQVWTLKIG EMULTPOTTAG,.

"Eva kpdtog oe Xuvepyaoio: MoAudwviopdg, Opoomovdiakotnta Kot
Autdbioiknon otnv Opoomovliak Anuokpatia g [lepupaviag’,
Ertotnuoviké Zuunooio: ESviké Kévipo Anudoiag Awiknong, TMIEAEEG,
Oeooadovikn 18-21 Maiouv 1993. MNpoebpelouca oe cuvedpia, HEAOC
OpPYQVWTLKNG EMTPOTIC.

"H oxediaon tng opyavwtikig SounG Lag eruxetproewc: Eva avoikto npod-
BAnupa yia tig EAAnvikég emxelprioetg” Eraipeia OwovouoAdywv Oeocoa-
Aovikne. Taktikr unviaia ouveotiaon twv ueAwv. Osooadovikn, 25.2.1981
(AnpoolevBnke otnv  €kboon ¢ Etaupeiag  OwovopoAdywv
@ecoalovikng. Zewpd: Edikd Ofépata (1-10) Oecoalovikn 1981.

8. Referee

e Human Resource Development International (referee, advisory board)

e Journal of Small Business and Entrepreneurship (referee)

Gender in Management: An International Journal (referee)

Managing Global Transitions: International Research Journal (referee)
Nawbaywyikn Emdswpnon (kputrg)

International Association for the Scientific Knowledge ( IASK) ( member of
scientific committee- International Conference “ Global Management
2008")

24 EuroCHRIE Congress ( member of scientific committee — October 2006)
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CURRICULUM VITAE
NAOUM MYLONAS

Personal information

Date of birth: 07" May 1985

Place of birth: Thessaloniki, Greece

Nationality: Greek

E-mails: naoumyl@hotmail.com, naoumylonas@econ.auth.gr
Home address: Thalitos 09, 54645, Thessaloniki, Greece.

Education

05/2011-06/2018: PhD Entrepreneurship, School of Economics, Faculty of Economic
and Political Sciences, Aristotle University of Thessaloniki (AUTH). The doctoral
research was funded by the Operational Program Heraclitus Il under "Education and
Lifelong Learning" of the National Strategic Reference Framework (NSRF)
= Topic of PhD research: “Developing entrepreneurship in the creative
industries. The role of female entrepreneurs”

09/2009-02/2011: MSc International and European Economics (specialization of
European Economic Policy), Department of International and European Economics,
Athens University of Economics and Business (AUEB), Grade: “Very Good”
= Dissertation thesis topic: “Europeanization and Reforms of Public
Management: Comparative Research among European Union Countries”.

09/2008-09/2009: MSc Development Management, Department of International

Development, London School of Economics and Political Science (LSE), Grade: “Merit”

= Dissertation thesis topic: “Making the Public Sector more accountable through
E-Government: the case of Citizens Service Centers (KEP) in Greece”.

09/2003-12/2007: BSc Economics, School of Economics, Faculty of Law, Economics
and Political Science, Aristotle University of Thessaloniki (AUTH), Grade: “Excellent”
(8,74 out of 10)

06/2003: High School certificate (Apolytirion), Private Unified High School “St. Paul”,
Thessaloniki, Grade: “Excellent” (18,3 out of 20)
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=

Awards

Award of the first distinguished graduate given by the Dean of Faculty of Law,
Economics and Political Science of Aristotle University of Thessaloniki (AUTH) among
122 graduates in the graduation ceremony of 04/12/2007.

Teaching experience

Dates Positions / Institutions / Modules

10/2019-Present Adjunct Lecturer at the Department of Tourism, lonian
University, Corfu, Greece, teaching the undergraduate
modules: Introduction to Management; Business
Operations Management; Tourism, Cultural and Creative
Industries.

02/2019-06/2019 Adjunct Lecturer at the School of Economics, Department
of Business Administration, Aristotle University of
Thessaloniki, Greece, teaching the optional course “Small
and Medium-sized Enterprises Management &
Entrepreneurship”

10/2018-01/2019 Adjunct Lecturer at the Department of Business
Administration, University of loannina, Greece, teaching
the undergraduate module “Investment Plans”

02/2019-06/2019 Instructor of the post-graduate module
“Entrepreneurship” in the MSc Business Administration
and Information Systems, offered jointly by the School of
Informatics and School of Economics, Aristotle University
of Thessaloniki, Greece (in collaboration with Dr Lida
Kyrgidou)

10/2018-01/2019 Instructor of the post-graduate module “Management
Theory” in the MSc Business Administration and
Information Systems, offered jointly by the School of
Informatics and School of Economics, Aristotle University
of Thessaloniki, Greece (in collaboration with Assistant Prof
Panagiotis Gkorezis)

10/2015-01/2018 Instructor of the post-graduate module “E-Government in
Regional and Local Government” in the inter-university
(University of Peloponnese, University of Piraeus, Aristotle
University of Thessaloniki, Democritus University of Thrace)
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Msc. Local and Regional Development and Governance (in
collaboration with Prof. Theofilos Papadimitriou).

04/2018-Present Adjunct Professor, Business Administration Division,
American College of Thessaloniki, teaching the MBA
module “Entrepreneurship Concentration”

10/2017-01/2019 Teaching Fellow of the optional undergraduate module
“Innovation & Entrepreneurship”, School of Information
Systems, Aristotle University of Thessaloniki (responsible:
Prof. loannis Stamelos).

10/2012-01/2018: Teaching Fellow of the first semester compulsory
undergraduate module “Management”, School of
Economics, Aristotle University of Thessaloniki
(responsible: Prof. Eugenia Petridou).

10/2016 - 06/2018 Lecturer at the DE/ College, Northampton University UK,
teaching the postgraduate modules “Policy and Impact of
Social Innovation”, “Social Innovation in Practice”,
“Entrepreneurship Report” and the undergraduate
module “Opportunity, Innovation & Entrepreneurship”

02/2016-06/2016: Teaching Fellow of the post-graduate module
“Entrepreneurship & Innovation” in the Master of
Business Administration (MBA), School of Economics
Aristotle University of Thessaloniki (in collaboration with
Prof. Eugenia Petridou and Dr. Lida Kyrgidou).

Teaching in Academic Seminars

16/7/2013-18/7/2013: Instructor at “Cultivating Entrepreneurial Ideas ..." European
Cooperation in Science & Technology - COST Training School, Aristotle University
Research Dissemination Centre (‘KEDEA’), Thessaloniki, Greece

4/5/2015-7/5/2015: Instructor at “From Innovation to Entrepreneurship...” European
Cooperation in Science & Technology - COST Training School, Aristotle University

Research Dissemination Centre ('KEDEA’), Thessaloniki, Greece

Working experience
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09/2012 — 12/2017: External Scientific Fellow - Tutor of “Innovation and
Entrepreneurship” interdepartmental undergraduate module offered by Innovation
and Entrepreneurship Unit of Aristotle University of Thessaloniki (AUTH).

The content of the course concerns: Introduction to Entrepreneurship, Basic
Issues in Small & Medium Enterprises Management, Strategic Marketing,
Introduction to Finance & Accounting, Investment Management, Business Plan
Articulation.

09/2010- 06/2012: Responsible of Communication and Coordinator of Seminar and
Laboratory courses of Innovation and Entrepreneurship Unit of Aristotle University of
Thessaloniki (AUTH)

Research

Articles in refereed academic journals

Mylonas Naoum, Petridou Eugenia (2018) “Venture Performance Factors in
Creative Industries: A sample of Female Entrepreneurs”, Gender in
Management: An International Journal, Vol. 33 Iss. 5, pp. 385-404 (ABS Ranking
List)

Mylonas Naoum, Kyrgidou Lida, Petridou Eugenia (2017). “Examining the
impact of creativity on entrepreneurship intentions: the case of potential
female entrepreneurs”, World Review of Entrepreneurship, Management and
Sustainable Development, Vol. 13 Iss. 1, pp. 84-105. (ABS Ranking List)
Kyrgidou Lida, Mylonas Naoum, Petridou Eugenia, (2013), “Identifying
tomorrow’s entrepreneurs: entrepreneurship education in Greece”, World
Review of Entrepreneurship, Management and Sustainable Development, Vol.
9, Iss. 3, pp. 352-364. (ABS Ranking List)

Botis J, Chatzigeorgiou A, Chatzilymperis G, Kalafatakis K, Katsouni E, Mylonas
N, Skandali N, Skandalis A, Vagena E, Zarros A. (2013) “Inform, conform, reform
and do not deform: a four axons’ framework for the Hellenic academic
institutions facing the Greek crisis challenge”. Journal of Natural Science,
Biology and Medicine, Vol. 4 Iss. 1, pp. 268-269. (PubMed List)

Gkorezis Panagiotis, Mylonas Naoum, Petridou Eugenia, (2011),"The effect of
perceived external prestige on Greek public employees' organizational
identification: Gender as a moderator", Gender in Management: An
International Journal, Vol. 26 Iss: 8 pp. 550 — 560. (ABS Ranking List)

Book chapters

“E-Government for social inclusion in EU countries” Papandreou Marios and
Mylonas Naoum (2012) in Human Rights and Risks in the Digital Era:
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Globalization and the effects of Information Technologies (eds. Ch. M.,
Akrivopoulou and N. Garipidis), Idea Group Inc. (IGl) Publications.

“The contribution of e-government in the reform of the Greek Public
Administration: The case study of Citizens Service Centres”, Naoum Mylonas
and Eugenia Petridou (2014) in Reforms in public sector: strengths, challenges,
weaknesses (eds. A. Makridimitris, M. Samatas, E. Prevedourou, M. Pravita),
Sakkoulas Publications, p. 149-164 (in Greek).

Papers presented at refereed academic conferences

“The intervening role of Organizational Identification on the relationship
between Perceived External Prestige and Psychological Empowerment: The
case of Greek Citizens Service Centers”, Gkorezis Panagiotis, Mylonas Naoum,
Besleme Athina, 16th International Conference on Corporate and Marketing
Communications, Athens, Greece on 27th-29th April 2011.

“The impact of Organizational Identification on Psychological Empowerment
dimensions: a survey on Greek Citizens Service Centers (KEPs)”, with Gkorezis
Panagiotis, Mylonas Naoum, Besleme Athina, 10th International Academy of
Management and Business (IAMB) Conference, Istanbul, Turkey on June 20-22,
2011.

“The role of entrepreneurial education on potential social entrepreneurs’
attitudes” Lida Kyrgidou, Naoum Mylonas, Eugenia Petridou, 8th annual Social
Entrepreneurship Conference, NYU Stern Berkley Center for Entrepreneurship
and Innovation, November 2-4, 2011.

“The impact of decentralization and formalization on learning organization: a
survey in Greek media industry” Paraskevi Dekoulou, Naoum Mylonas,
Prodromos Monastiridis, Eugenia Petridou, World Media Economics and
Management Conference, Thessaloniki, Greece, on May 27t-29%", 2012.
“Illustrating creativity’s role on entrepreneurial intentions in Greece: the
female context” Naoum Mylonas and Eugenia Petridou, Proceedings of The 6%
Biennial Hellenic Observatory PhD Symposium on Contemporary Greece &
Cyprus, London, UK, on 6-7'" June 2013

“Examining the factors affecting females’ ventures performance in the creative
industry” Naoum Mylonas, Eugenia Petridou, Proceedings of 8th Annual
Conference of the EuroMed Academy of Business (EMAB), Verona, Italy, 16t-
18t September 2015.

“Intelligent Organization and E-Government: Strategic targets for the public
sector and the role of the Greek National Centre of Public Administration and
Local Government”, Eugenia Petridou, Naoum Mylonas (2016) Anniversary
Conference “Public Administration, Democratic Governance and Social
Solidarity”, Athens 14 -15' January 2016.
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“Female Entrepreneurship in the Creative Industry: The Antecedents of Their
Ventures' Performance” Naoum Mylonas, Eugenia Petridou, Presented at ICEID
2016: 18th International Conference on Entrepreneurship, Innovation and
Development, London, 18th-19th January 2016.

“Creative Economy & Tourism Development” Eugenia Petridou, Naoum
Mylonas. Presented at Inter-Scientific Symposium “Policy, Tourism &
Communication”, Rhodes and Kos, 20-22 October 2016.

Other Articles-Projects

“Preliminary Study for the Initiation of Aristotle University’s Liaison Office”.
Team Project under the auspices of the Research Committee of the Aristotle
University of Thessaloniki. Academically responsible: Dr. Nikolaos Varsakelis,
Associate Professor

“How the current global financial crisis has affected the economies of
developing countries: Stock Market Prices, Tourism and International Trade
Prices”, Group Research Project in the framework of master studies in the
London School of Economics (LSE) in cooperation with the Overseas
Development Institute (ODI) of UK. May, 2009.

Participation in academic / exchange programs

International Visiting Leadership Program (IVLP), Exchange Program of the
U.S Department of State, “Promoting youth entrepreneurship and higher
education in the US. A project for Greece”, Washington DC, Austin TX, San
Antonio TX, Philadelphia PA, 2"-13 October 2017

The Medici Summer School in Management Sciences — held by NYU Stern
Business School, HEC Paris, Alma Graduate School for Business Studies, Topic:
“Creativity, Status and Legitimation”, Florence, 24th_29th June 2012.

Knowledge of foreign languages

English (excellent — level C2 — IELTS 7.5 out of 9)
French (very good — level B2 — DELF B2)

Professional memberships

Economic Chamber of Greece, Member since 2008 (http://www.oe-e.gr/oe/ )
Hellenic Alumni London School of Economics Association, Member and the
Representative of Thessaloniki Branch since 2012
(http://www.lsealumni.gr/en/Home )
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e Hellenic Association for ICT in Agriculture, Food and Environment (HAICTA),
Member (http://www.haicta.gr/central/ )
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CURRICULUM VITAE

PROFESSOR NANCY PAPALEXANDRIS

Athens University of Economics and Business Home Address:
76, Patission Street 13, Loukianou Street
Athens, 104-34 Athens, 106-75
Greece Greece
Tel: +30-210-8203475 Tel. +30-210-7236833
Fax. +30-210-8203420 e-mail: papalexandris@aueb.gr

1. GENERAL PERSONAL DATA

PAPALEXANDRIS Nancy is Professor Emeritus of Human Resource Management and
Academic Advisor of the MSc Programme in Human Resource Management of the
Athens University of Economics and Business. For the period 2001-2007 she has served
as Vice-Rector for Academic Affairs and Personnel of her University and as
representative of the Greek Rectors Conference at the European University Association
for the period 2004-2007.

She has studied Business Administration and obtained her M.A. from New York
University and her Ph.D. from the University of Bath in the U.K. She teaches Principles of
Management, Human Resources Management, Organisational Behaviour, Public
Relations, Business Communications and Intercultural Management. She has also taught
in various E.U. Universities and in post-training and management development seminars
in Greece and abroad.

Her research interests include human resource management, women in management,
organisational behaviour, cross cultural management, small-medium enterprises, issues
in public administration, public relations and communications. She has published articles
in various international journals and has organised a number of international
conferences. She was in charge of the Erasmus student exchanges, the Career Office and
the Programmes of Practical Placement and Entrepreneurship of the Athens University
of Economics and Business.



2. STUDIES

Pierce College, Bachelor of Science in Business Administration, Athens 1966.

New York University, Master of Arts in Business Education, with “Honours”, New
York, USA, 1972,

University of Bath, School of Management, Ph. D., Bath, U.K., 1986. Title of doctoral
thesis: “Management Development Practices in Manufacturing Firms in Greece”.

3. PROFESSIONAL EXPERIENCE

. Full-time Posts Held:

ATHENS UNIVERSITY OF ECONOMICS AND BUSINESS:

Oct. 1974-Jan. 1987: Research Assistant at the “Chair of Business Economics”,
Department of Business Administration.

Febr. 1987-Sept. 1988: Acting Lecturer in various management topics.

Oct. 1988-June 1989: Lecturer in Management at the Department of Business
Administration.

June 1989-July 1991: Lecturer in Management at the Department of Management
Science and Marketing.

July 1991-June 1995: Assistant Professor of Management at the Department of
Management Science and Marketing.

June 1995-June 2000: Associate Professor of Human Resource Management at the
Department of Management Science and Marketing.

June 2000-2011: Professor of Human Resource Management at the Department of
Marketing and Communication.

Sept. 2001-2007: Vice Rector of Academic Affairs and Personnel.

Sept. 2001-2011: Head of the Career Office of AUEB

Sept. 2001-2008: Academic Coordinator of the Erasmus Program of AUEB
Sept. 2001-2008: Responsible of the Entrepreneurship Program of AUEB

Sept. 2002-2011: Director of the Post Graduate Master’'s Programme in Human
Resource Management.

Oct.2011-2015: Academic Coordinator of the Post Graduate Master’s Programme in
Human Resource Management.

Oct. 2015-present day: Academic Advisor of the Post Graduate Master’s Programme
in Human Resource Management.

Part-time Assignments:




St. George Commercial College, Athens, Lecturer in accounting and business
communications. Athens 1968-1970.

Editorial Assistant and Translator of the Monthly Economic Bulletin, E.V.E.A. (Athens
Chambre of Commerce and Industry), 1968-69.

Saks Fifth Avenue, New York, Assistant Sales Manager, New York 1971-72.

Member of the Board of Directors of the Athens and Piraeus Underground Railroad,
1980-1982.

Professor of Business Administration, Deree College Athens 1985-86.
Assistant Professor in Management, University of Piraeus, February-June 1989.

Member of the Board of Directors of the Bank of Central Greece, July 1990-
December 1994,

Member of the committee for the modernisation and restructuring of the Ministry
of Internal Affairs, 1990-1993.

Member of the scientific committee for the evaluation of the study of the Greek
Productivity Center: “Research on Manufacturing Companies in Greece”, Athens
1993.

IKY (National Scholarships Foundation), Member of committee for the restructuring
of the Foundation, 1993.

Vice President of the Institute of Human Resource Management of the Greek
Management Association, 1996-2005.

Member of the scientific committee evaluating the proceedings of the International
Congress on “Small and Medium Enterprises”, organised by ELKEPA in Rhodes, Sept.
1997.

Member of the Editorial Board of the Scientific Journal “Employee Relations”,
published by UMIST, 1997-2012.

Member of the committee for the selection of external technical expert for the
modernisation of the Greek Postal Services, 1998.

Member of the committee for the Organisation of the Training Centre of the Greek
Postal Service, 1999.

Member of the committee for the restructuring of the Greek Management
Association, 1999.

Member of the jury of KPMG’s Awards for “Best HR Initiative”, 2002 to present day.

Member of the jury of the Greek Management Association’s Award for the
“Manager of the Year”, 2003 to 2008.

Member of the Board of the Research Center for Equality Issues 2004 to 2009.

Member of the jury of the “Entrepreneur of the Year” Award organised by “Ernst
and Young”, Spring 2009.

External Evaluator of the University of National Economy in Sofia, Bulgaria,
December 2007.



Member of the Training and Development Board of the General Federation of Greek
Employees, 2004-2009.

External Evaluator of Research Proposals for the Republic of Kazakhstan, 2011-2013.

Head of the HR Committee of the Ministry of the Health in collaboration with the
E.U. Task Force, 2012-2014.

President of the Greek Association of University Women, 2013-present.

Coordinator of the Committee of the Ministry of Culture for the re-organisation of
Museum shops, 2014-2015.

4. COURSES TAUGHT AT THE UNIVERSITY

UNDERGRADUATE LEVEL

Introduction to Business Administration
Organisational Behaviour & Leadership
Personnel / Human Resources Management
Entrepreneurship

Cross Cultural Management

Public Relations.

Gender issues in Management

Corporate Social Responsibility

POSTGRADUATE LEVEL

Human Resource Management at the following Postgraduate Programmes of AUEB:

- Master in Human Resource Management (full time and part time)

- MBA International

- Master in Marketing and Communications with New Technologies (full-time and

part-time)

- Athens MBA-(Athens University of Economics and National Technical University of
Athens)

Public Relations at the Master in Marketing and Communications with New
Technologies of AUEB

Cross Cultural Management at the PR..MA. (Master Program in International
Marketing) of AUEB

Corporate Social Responsibility at the Master in Human Resource Management of
AUEB

Human Resource Management at the Executive MBA of the University of Cyprus

Human Capital Development at the Executive MBA of the International Hellenic
University, in Salonika



e Human Resource Management at the Master in Heritage Management offered
jointly by the University of Kent and AUEB

e Diversity Management st the Master in Human Resource management of AUEB

5. LECTURER IN EXECUTIVE MANAGEMENT SEMINARS:

Lectures in Managerial topics given for EEDE (Greek Management Association),
EOMMEX (Greek Organisation for Small and Medium Enterprises), EVEA (Greek
Chamber of Commerce), ELTA (Greek Postal Service), Centre of Public Administration,
Ministry of Education, DEl (Greek Public Power Corporation), XEN ( Young Women's
Association of Greece) and for private companies, such as EAB, DELTA, AEG, Asprofos,
Barclays Bank, Emporiki Bank, Alpha Bank, Insurance Companies, Schneider Electric,
Vodafone, Pharmaserv Lilly and others (1986 onwards).

6. VISITING LECTURER IN HUMAN RESOURCES MANAGEMENT AT THE
FOLLOWING UNIVERSITIES:

e University Robert Schumman-Strasbourg, France
e Cranfield University, United Kingdom

e UMIST, Manchester, United Kingdom

e Copenhagen Business School, Denmark

e University of Lodz, Poland

e University of Cluj, Romania

e University of Economics, Moldavia.

o Technical University of Brno, Czech Republic

e MENDEL University of Brno, Czech Republic

e University of Cordoba, Spain

e University of Paris |, Sorbonne, Pantheon

e Stevens Institute of Technology, New Jersey, USA
e Management Development Institute, Gurgaon, India
e University of Rome La Sapienza, Italy

e Technical University of St. Gallen, Switzerland

e Corvinus University, Budapest, Hungary

e Ecole Superieur de Gestion, Chambery, France



7. PARTICIPATION IN RESEARCH NETWORKS

Participation in the EU programme FOCUS on the role of Organisational Culture
under the coordination of the University of Leuven, Belgium.

“Benchmarking Human Skills”, Research on Greek Manufacturing Companies, for the
Greek Ministry of Development, part of a European Study for the European
Commission, Athens 1999.

Participation in the GLOBE International research project on Leadership and
Organisational Culture in 61 countries. The project is coordinated by the Wharton
Business School of Pennsylvania, U.S.A.

Participation in the CRANET International research network on comparative research
in Human Resource Management. The CRANET network conducts research in 25
countries and is coordinated by the Cranfield School of Management, in the UK. The
research project took place in 1993, 1996, 2000, 2004, 2008 and 2014.

8. BOOK PUBLICATIONS

Introduction to Business Administration, Benos Publications, Athens 1993, p. 1-113
(in collaboration with D. Bourantas) in Greek.

Public Relations: Theory and Practice, Benos Publications, Athens 1994, p. 1-137.

Introduction to Business Administration, Benos Publications, Athens 1998, pp. 1-210
(in collaboration with D. Bourantas) in Greek.

Human Resource Management (in English), for ERASMUS students, Athens
University of Economics and Business, 1998, in Greek.

Public Relations: Theory and Practice (in English), Notes for ERASMUS students,
Athens University of Economics and Business, 1998.

Comparative Research in Human Resource Practices in Greece and Europe, 15t
Edition, Benos Publications, Athens 2001, in Greek.

Human Resource Management, Benos Publication, Athens 2005, pp. 1-528 (in
collaboration with D. Bourantas) in Greek.

Comparative Research in Human Resource Practices in Greece and Europe, 2nd
Edition, AUEB Publications, Athens 2008.

Comparative Research in Human Resource Practices in Greece and Europe, 3nd
Edition, AUEB Publications, Athens 2012, in Greek.

Comparative Research in Human Resource Practices in Greece and Europe, 4rth
Edition, Benos Publications, Athens 2016, in Greek

Public Relations: Communication practices in _modern _organizations, (in
Collaboration with D. Lyberopoulos), Benos Publications, Athens 2014, in Greek.




Human Resource Management, Benos Publication, Athens 2016, pp. 1-694 (in
collaboration with D. Bourantas) in Greek

Female Leadership , Psychogios Publications, Athens 2018, (in Greek)

9. VARIOUS ACTIVITIES WITHIN THE ATHENS UNIVERSITY OF ECONOMICS AND
BUSINESS

Member of the Organising Committee of the International Congress of the
International Institute of Public Finance organised in Athens in August 1986.

Member of the Organising Committee of the International Congress of the European
Academy of Marketing organised in Athens in April 1989.

Member of the Organising Committee of the International Congress of the
International Economic Association organised in Athens in August 1989.

Representative of the Greek Rectors’ Conference at the E.U.A. (European University
Association) from 2003-2007.

Representative of Athens University of Economics and Business at various TEMPUS
Networks, with Universities of Romania, Poland, Moldavia, Czech Republic, Morocco,
Jordan, Lebanon, Uzbekistan etc.

Participation and organisation of the Career Days of the Athens University of
Economics and Business from 1993 to 2012.

Supervision of Doctoral Thesis of loannis Spanos, Irene Nikandrou, Kleopatra
Veloutsou, Leda Panayotopoulou, Eleanna Galanaki, Mirto Raafailidou, Cleopatra
Delliou and Alexandra Chitiri.

Supervision of Master theses of aprox. 150 Postgraduate Students of the Athens
University of Economics and Business.

Participation in several evaluation committees for the election of lecturers, assistant
professors, associate professors and full professors at the Athens University of
Economics and Business, at the University of Piraeus, at the Aristoteles University of
Salonica, at the University of Macedonia, at the University of Aegean, at the
University of Athens, at Panteion University, at the Charokopeio University at the
Greek Open University, at the University of Peloponese and at University of the
Thessaly.

Responsible for further training of teachers of secondary education in issues of
Professional Orientation in the Educational Center (KEK) of the Athens University of
Economics and Business, October-May 2000.

Organiser of the 1%, 29, 3rd 4th 5th 34 6t |nternational Conference in “Human
Resource Management: Trends and Challenges” (www.mbc.aueb.gr/hrconference),
with the participation of 15 foreign Professors and 300 HR managers from both the
private and public sector. Guest speakers:

a. Chris Brewster, October 1997, b. Geert Hofstede, October 2002, c. Shawn Tyson,
May 2005, d. Denise Rousseau, May 2008, Ellen Kosec, May 2010, David Guest, May
2012,



10.

10.

11.

12.

13.

ACADEMIC PUBLICATIONS

Papalexandris N., (1988), “Measuring the Effectiveness of an External
Management Training Seminar in Greece”, Management Education and
Development, Volume 19, Part 1, p.p. 22-29.

Papalexandris N., (1998), “Factors Affecting Management Staffing and
Development: The Case of Greek Firms”, European Management Journal, Volume
6, No.1, pp. 67-72.

Papalexandris N., (1998), “Management Development: Better Understanding and
Practice through a Link with Management Theory”, Journal of European Industrial
Training, Volume 12, No.4.

Papalexandris N., Bourantas D., (1990), “Sex Differences in Leadership:
Leadership Styles and Subordinate Satisfaction”, Journal of Managerial
Psychology, Vol. 5, No.4.

Papalexandris N., (1990), “A Comparative Study of Human Resources
Management in Selected Greek and Foreign-owned Subsidiaries in Greece” in
International Comparisons in Human Resource Management, edited by S. Tyson
and C. Brewster, Pitman Publishing Co.

Papalexandris N., Bourantas D., (1991), “Attitudes towards Women as Managers:
the Case of Greece”, International Journal of Human Resource Management,
Vol.2, No.2.

Papalexandris N., (1992) “Environmental Constraints on Management in Greek
Manufacturing Firms”, in The Enterprise in Greece and Europe, 19th - 20th
Century, Societe Franco-Hellenique Interdisciplinaire, Athens.

Papalexandris N., Bourantas D., (1992), “Variables Affecting Organizational
Commitment: Private- versus Publicly-Owned Organizations in Greece”, Journal
of Managerial Psychology, Vol.7, No.1.

Papalexandris N., “Greece”, (1992), The European Human Resource
Management Guide, edited by Chris Brewster, Ariane Hegewisch, Terry Lockhart
& Len Holden, Academic Press.

Papalexandris N., “Human Resource Management in Greece”, (1992), Employee
Relations, Vol.14, No.4.

Papalexandris N., Bourantas D., (1993), “Differences in Leadership Behaviour and
Influence between Public and Private Organisations in Greece”, International
Journal of Human Resource Management, Vol.4, No.4.
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Programmes.

Reengineering organization policies and procedures on training and quality
assurance.

Planning and organizing meetings with stakeholders, industry and higher
education representatives.

Responsible Institute: UNICERT, Athens

October 2017-October 2018: Director of Learning, Development and Business
Engagement, Aegean College, Athens

Tasks:

Human Resources Management, Business Development of Education and

Training Programmes.

v
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Analyze training needs, design, develop, implement, evaluate and manage
courses in the fields of Health, Business, Computing, Education, Psychology
and Hospitality establishing a curriculum for each area.

Lead internal career progression using various learning models and constant
process improvement.

Development of in house training programmes in leadership and sales skills
Train employees on sales practices, leadership, company operations,
expectations, and branding using various experiential methodologies.
Development and assessment of training programmes for B2B clients in
Coaching, Mentoring, Leadership and Management in SME effectively
addressing training needs and performance standards.

Researching and assessing opportunities for new training programmes and
certifications at all levels of qualifications (Bachelor, Masters and Enterprise
Learning in Greece and Europe (esp. United Kingdom, Holland).

Designed and deployed the learning portal of the College.

Directing the effective delivery of human resources management for a staff
of 170 employees.

Reengineering organization policies and procedures on HRM and training,.
Recruitment and Performance Management in white collar positions (esp. in
ICT, Business, Health and Hospitality).

Monitored new hires’ progress and offered constructive criticism to help
improve their skills and profits.

Preparation of monthly, quarterly and year-end reports and HR Reporting.
Head of the quality assurance audits conducted by the agencies: Quality
Assurance Agency, British Accreditation Society, Scottish Qualification
Authority and Pearson-Edecxel.

Contact details:
Fokianou 8, 116 35 Athens, Greece
sitziouki@yahoo.gr | +306974975052




CV Dr. Maria Sytziouki, 2019

v
v

v

Development the business partnerships network.

Planning and organizing meetings with stakeholders, industry and higher
education representatives.

Cooperation with marketing: content marketing (creative writing, editing of
newsletters, leaflets, presentations e.t.c).

January 2017-January 2018: Qualification Development Director and
Recruitment Consultant, PEOPLECERT ATHENS

Tasks:

v

v

v
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Lead the Referencing of Qualifications to International and Sectoral
Qualifications Frameworks in the fields of Business, IT and Languages.
Accreditation of training programmes in various business sectors (i.e
Hospitality, Banking, Digital Media e.t.c.)

Collaboration with Corporate L&D to co-develop learning solutions that
drive a consistent, division-wide strategy

Key leadership role to ensure learning and development needs are analyzed
and prioritized and consistent application of established learning and
development principles are implemented.

Talent Recruitment for Bootcamps in IT Sector

Job opening, description, selection, training and appraisal.

Lead the development of KPI’s and provide consultative assistance to
business management through data analysis and reporting.

Reengineering organization structure of the Qualification Department.

Lead the Development of new Qualifications in domains of Business, IT and
Languages.

Modification of Digital Competencies framework for the development on
new skills framework in IT Sector.

Lead the Audit from different authorities and regulation bodies

Lead the ISO 17024 process on Certification of Persons,

Test Development, Standard Setting and Psychometric Analysis of
certification examinations

Accreditation of Training Institutions and Programme.

Responsible Institution: PEOPLECERT.

July 2015-December 2016: Director of Learning, Development, Business
Engagement, Mediterranean College, Athens

Tasks: Strategic Business Development, Risk Assessment, Human Resources
Management.

v' Directing the effective delivery of human resources management for a staff
of 220 employees.

v" Reengineering policies and procedures.

v' Talent acquisition in white collar positions (esp. in ICT, Business,
Engineering and Hospitality). Recruitment. Performance Management. HR
Development Strategy and Mentoring Scheme.

; Preparation of monthly, quarterly and year-end reports and HR Reporting.

Conduct small group and individual training sessions based on employee
learning needs.

Contact details:
Fokianou 8, 116 35 Athens, Greece
sitziouki@yahoo.gr | +306974975052
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Lead learning enhancement classes on improving leadership skills, sales
knowledge and skills, market analysis needed for workplace success and
advancement.

Continuously evaluate training needs of business and make adjustments to
programmes.

Taught weekly internal classes to more than 25 employees

Accreditation of the College Academic Staff skills (esp. tutors) in
collaboration with the awarding organisations.

Monitoring and continuous follow up of Greek Labor Law & Legislation
Ensuring that the company complies with the legal requirements. Maintain
contact with all legal entities.

Development of the College Employability Scheme and Career Counseling
Services (traineeships, apprenticeship).

Researching and assessing opportunities for new training training
programmes and certifications at all levels of qualifications (Bachelor,
Masters and Continuous Professional Training) in Greece and Europe (esp.
United Kingdom, Germany, French, Holland, Austria and Switzerland).
Development (design and validation) of new programmes in the fields of
Engineering, Business, Computing, Education, Psychology, Hospitality and
Physiotherapy.

Reorganisation of the College English Language Center. Development of
new courses on “English for Specific Purposes”. Development of
professional English language certificates.

Head of the quality assurance audits conducted by the agencies: Quality
Assurance Agency, British Accreditation Society, Scottish Qualification
Authority and Pearson-Edecxel.

Continual Monitoring Process and Higher Education Governance in
Collaboration with 2 Partner Universities: University of Derby and
Manchester Metropolitan University, United Kingdom.

Cooperation with marketing: content marketing (creative writing, editing of
newsletters, leaflets, presentations etc).

College Representation in Awards, Contests and Events.

Development of the industry and business network and partnerships.
Tenders and Project Management.

Planning and organizing meetings with stakeholders, industry and higher
education representatives.

Development of the Scheme of Awards and Scholarships.

Organization of Conferences and Events.

Responsible Institution: Mediterranean College, Athens.

2007-2010: Head of the Department Research and Development, Center of
Lifelong Learning, Ergomathisi, Thessaloniki

Tasks:

v

v

Lead market research, competition analysis and diagnose educational needs.
Designation, Development and Assessment of professional training

programmes.

Engage with industry stakeholders, municipalities and unions for the

development of training and entrepreneurship programmes.

Contact details:
Fokianou 8, 116 35 Athens, Greece
sitziouki@yahoo.gr | +306974975052
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v Research, plan, organization and conduction of training programs, seminars,

and conferences for clerical, supervisory, technical, and lower-level

management personnel.

Positioning the certification programmes across B2C channel.

Writing material for new training programs; review, evaluation, and

modification of existing and proposed programs, and recommendation of

appropriate changes.

v Evaluation of training program qualification tests and determination of the
eligibility of prospective attendees.

v Product forecasts and transformation of the product strategies into tactical
plans and go-to-market activities.

v' Engage with sales team to consolidate market trends and devise appropriate
strategies.

v' Day to day management of the department members and coordination of the
communication strategy between departments.

v' Perform continual process improvement by evaluating results using Key
Performance Indicators.

SS

Responsible Institution: Center of Lifelong Learning, Ergomathisi, Thessalonica .

B. Training and Development

Training Expertise on the topics:

Leadership, Change Management, Accountability (Self, Others and Culture Track),
Influence, Trust, Management models and techniques, Presentation Skills, Train
The Trainer, Training Need Analysis, Influence Skills, Team Building, Personality
Insights, Making Change Happen, Embracing Change, Delivering the Customer
Experience, Feedback & Feedforward, Customer Centered Selling (CSS).
Intercultural Intervention Models, Training and Career Counseling, Career
Change, Intercultural Counseling-Executive Coaching (forming and leading global
and virtual teams, relocating and transitioning to new countries and cultures,
recognizing and developing global leadership potential).

2014-2018: Training Coordinator and Trainer on Leadership, Management, Sales
and Entrepreneurial Skills.

Diagnosis of skills and training needs

Development of the training curriculum

Development of the training material

Trainer in Leadership, Management, Sales, Soft Skills and Entreprencurial
Skills topics in E-Commerce, Sales Engineers and Entrepreneurs
Professions.

Moderator of group work.

Preparation of Workshops and Case Studies.

Conducted status meetings of class progress, quality assurance results, and
updates to customer service goals with the client and management.
Monitoring and Evaluation of the Training Programme.

Assessment of performance and development of Certification of Managers.

AN NN AN NN
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Responsible Institution: Social Partners and Stakeholders.

2008-2012: Training Coordinator and Trainer on “Educational Management and
Leadership”.

Tasks:

Diagnosis of skills and training needs

Development of the training curriculum

Development of the training material

Trainer in Leadership and Management topics.

Moderator of group work.

Preparation of Workshops and Case Studies.

Monitoring and Evaluation of the Training Programme

Assessment of performance and development of Certification of Managers

KA KNAN

Responsible Institution: Interbalkan Institute of Public Management, Thessalonica.

2005-2007: Trainer in the programme “Gender Equality during the Transition from
General and Vocational education to Higher Education and employment: actions of
educational and vocational guidance and counseling for mentors and career
counselors”.
Tasks:
v" Curriculum development and development of the training materials.
v" Trainer on the topics of leadership, empowerment, workforce issues and soft
skills using various methods addressing learners needs
v" Use of ICT and blended learning technologies.
v Coordination and implementation of experiential learning techniques and
action research projects.
v Supervision and coordination of workshops and case studies.
v" Internal evaluation of the training Programme.
v" Development of certification tests for counselors.
Responsible Institution: Research Committee and Department of Psychology at
Aristotle University of Thessalonica. European Commission Funded Programme.

1999-2005: Trainer at the European Funded Programme, Educating Migrants and
Repatriates Young and Adults.
Tasks:
v" Curriculum development and development of the training materials.
v Trainer on the topics of cultural literacy skills, empowerment, literacy and
problem solving skills using various methods addressing learners needs
v" Use of ICT and blended learning technologies.
v Coordination and implementation of experiential learning techniques and
action research projects.
v" Supervision and coordination of workshops and case studies.
v" Performance Assessment of trainees
v' Training Programme Evaluation
Responsible Institution: Research Committee and Department of Psychology at
Aristotle University of Thessalonica. European Commission Funded Programme.

2012-now: Lecturer in Educational Management and Leadership, Hellenic Open
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University.

2009-2017: Lecturer in Development of Training Programmes, Adult learning
theories, Lifelong Learning and Development and Human Resources Management,
University of Macedonia, Greece.

C. Consulting

August 2018-January 2019: Expert on Development of the Vocational profile of
the Manager of a Social Enterprise. INTERREG Athens-Bulgaria.

Development of Manager of the Social Enterprise Vocational Profile Guide
Analysis of Competences and Performance indicators

Job tasks analysis

Requirements of educational path

Requirements of the training programmes

Analysis of domain specific skills and soft skills.

AN N N NN

August 2017-August 2018: Expert on Development a system of Certification of
non- formal and in-formal Skills. Cyprus Ministry of Education.
Research on skills need from various stakeholders
\/ Analysis of vocational profiles on requirements of skills and performance on
the job
v Development of the national skills strategy
v Writing of repots and deliverables on training and certification mechanism
ensuring the recognition of skills and competencies obtained on the job
Development of the legislative framework on integrating of on the job
obtained skills in training programmes and certifications
v" Pilot testing new developed training programmes in the fields of leadership,
volunteerism and hospitality.
v Development of the Dissemination strategy
v" Project Management

<

March 2017-March 2018: Technical, Administrative Consulting of the project
“Actions for the employability in the retail sector”.
Tasks:

v Project Management

v" Research of the skills need in new jobs in the retail sector

v" Design of the training programme in Sales and the Customer Experience

v Development of the Career Counselling and Mentoring Scheme

v' Evaluation of the project
Responsible Institution: National Confederation of Hellenic Commerce and
Entrepreneurship-ESEE and Ministry of Employment

September 2016-May 2017: National Expert, “Developing Quality Assurance
procedures for the Certification of workplace learning”, EQAVET Project.
Tasks:

v Development of the implementation guide for the certification of skills
obtained through workplace learning in selected professions in hospitality
and business sector.

v" Development of performance assessment manuals in workplace learning.

Contact details:
Fokianou 8, 116 35 Athens, Greece
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v" Development of a handbook on training requirements.

v Evaluating European and National-Regional specific skills needs in
obtaining qualifications.

v" Coordination of the communication strategy between various stakeholders
(social partners, national stakeholders, industry) and dissemination of the
results.

Responsible Institution: National Organization for Qualifications and Vocational
Guidance (E.O.P.P.E.P).

October 2016-November 2017: Consultancy, “Developing Training Modules,
Qualifications Frameworks and Certification Procedures for Professionals in the
field of Hospitality and Culinary .
Tasks:
v Design of the skills and certification curriculum for professionals in the
fields of Hospitality and Culinary.
v" Design of the training programmes and the enterprise learning methods.
v" Development of workflows, procedures and the operational plan in a virtual
reality environment.
v" Planning and coordination of meetings with state and private stakeholders.
Responsible Institution: SYNERGY Lifelong Learning Centre.

January 2015-December 2015: Consulting, "Balancing Supply & Demand of the
Professional Skills needed in the interregional area Greece and Bulgaria— SKILLS
BALANCING”.

Tasks:

v Research and development of a guide map for balancing skills differences in
the Interregional Area Greece-Bulgaria in clerical and technical professions.

v' Development of a convergence skills scheme for the applied qualification
systems of clerical and technical professions ‘exercised’ in the Interregional
Area.

v" Development of the English Language Qualification Framework and
certification procedures for English Language Skills as horizontal
qualifications across professions and fields of study/training.

Responsible Institution: The Hellenic Confederation of Professionals, Craftsmen &

Merchants-GSEVEE, General Secretariat of Lifelong Learning, Ministry of
Education.

January 2015-December 2015: Consulting, “Actions of the social partners on the
identification and forecast of skills needs within the National System of identifying
labor market needs”.
Tasks:
v" Research and development of instruments for skill forecasts in retail sector.
v" Design of qualification frameworks (competence-performance analysis, job
tasks, soft skills and training requierements) for two professions: Sales
Engineers and E-Commerce.
v Development of an operational plan for enterprise learning in the specific
sectors. Project Management and Evaluation of the Project.
v Writing of monthly monitoring reports.
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Responsible Institution: National Confederation of Hellenic Commerce and
Entrepreneurship-ESEE and Ministry of Employment.

May 2015-August 2015: Consulting and Project Management of the Programme
“Training of the caregivers for people with dementia, autism and special needs.
Development of Qualification Frameworks and Certification Procedures”.
Tasks:
v Development of the training programme,
v Development of the qualification framework and certification procedures for
caregivers for people with dementia, autism and special needs.
v Production of concluding reports and summary guides for training and
certification. Technical and administrative support of the project.
Responsible Institution: Lifelong Learning Centre of Centre for Psychological
Health, Ministry of Health.

July 2014-July 2015: Consulting and Monitoring the Development of the National
Qualification Framework for non-Formal Education and Informal Learning in
Greece.

Tasks:

v' Development and Writing the National Reports on Qualification
Frameworks and Certification Procedures for continuing professional
training programmes and enterprise learning in Greece.

v' Development the legislative framework for the certification of skills
provided by non-formal education institutions and through informal
learning.

v" Development of the communication strategy of the Project and coordination
of the steering committees between state, stakeholders and industry
representatives. Writing of concluding reports provided at the Greek
Ministry of Education and EU. Consulting for the development of the teens’
gate on educational and career counseling.

v" Consulting for the web services of educational counseling.

Responsible Institution: National Organization for Qualifications and Vocational
Guidance (E.O.P.P.E.P).

March 2015-October 2015: Implementation of an Employability Scheme fostering
Women Entrepreneurship Skills.
Tasks:
v" Development of the Counseling and Mentoring framework and procedures
for women entrepreneurship skills.
Training in entrepreneurship skills.
Career counseling sessions and career development planning.
Internal Evaluation of the career counselling actions.
Development of a dissemination strategy for enhancing women’s
entrepreneurship skills.
Responsible Institution: Institute for Small-Medium Enterprises, IME/GSEVEE.

ANENENEN

October 2014-October 2015: Development of training Programmes and Project
Management, “Development of educational programmes and certification
procedures for apprenticeship training for Level 4 and 5 of the Qualifications
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Framework”.
Tasks:

v Development of skills need and reskilling strategy for level 4 and 5
Qualifications for technical professions.

v" Development of the training curriculum.

v Development and implementation of the model for trainer’s accreditation in
the methodology of dual training (work-based learning).

v Development of Key Performance Indicators for selected technical
professions. Development of the quality assurance procedures regarding the
input and the output of apprenticeship system.

v' Writing of the manuals and handbooks for the implementation of the
apprenticeship system.

Responsible Institution: Institute of Educational Policy, KANEP/GSEE.

May 2008- December 2012: Project Management and Monitoring of the
Programme “Training on Educational Management in Greece”.
Tasks:
v" Design of the Professional Qualifications framework for the Manager of
Educational Organisations.
v Development of the enterpise training programme and the training materials
handbooks.
v Development of the performance assessment tools for the certification of
Managers. Recruitment, Coordination and Management of Trainers.
v' Evaluation of the programme.
Responsible Institution: Interbalkan Institute of Public Management, Thessalonica.

May 2012-June 2014: Career Counseling and Mentoring in Anti-poverty
Programme. Stavros Niarchos Foundation

Tasks:

Training and coordination of career counselors.

Career counseling sessions with middle skill workers.

Design of counseling tools and handbooks.

Preparation of Seminars in Basic Skills.

Organization of Career Days.

Evaluation of the outputs of Counseling.

Lead the Internal evaluation of the programme with leader partner Delloite.
Responsible Institution: PRAKSIS Non-Governmental Organization (NGO).

AN N N N YN

2004-2009: Managerial and Technical Support, Project Management in the
European Funded Programme “Gender Equality during the Transition from
General and Vocational education to Higher Education and employment: actions of
career counseling”.
Tasks:
v" Development of the National Implementation Guide for School and Career
Counseling in Public Career Counseling Centers
v Recruitment, Monitoring and Performance Assessment of 800 Career
Counselors.
v" Development of the training curriculum and training material.
v" Organisation of in-service workshops for monitoring performance.
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v' Development of career guidance tools and handbooks for the
implementation of educational and career counseling.
v Development and Monitoring the intervention plan for .
Responsible Institution: Research Committee and Department of Psychology at
Aristotle University of Thessalonica.

D. Research and Development

September 2012- September 2013: Research of Excellence in the field:
Developing and Assessing Global Workers Intercultural Competencies: trainers
and consultants.
Tasks:

v" Research and Instrument development for the assessment of Intercultural

Competencies.

v' Development of a programme handbook for training.

v Development of a handbook for competence-performance assessment.
Funding: Research Committee of Aristotle University.

May 2012-December 2012: Research Associate at the Programme ‘Education of
Migrant and Repatriate Students in Greece’.
Tasks:
v Research and Production of the report: “Migrant Students drop out from the
Greek Educational System: causes and consequences”.
v Recommendation Report on bilingual and bicultural education in the context
of Intercultural Education.
Responsible Institution: Research Committee University of Thessaly and
Department of Primary Education.

July 2007- July 2008: Research Associate and Consulting at the European Funded
Programme ‘Evaluation of Women's Integration into the labor market in the IT
field.
Tasks:
v Qualitative Research in Womens’ IT Skills.
v’ Assessment of training programmes in the dimension of transferable skills
and IT Skills.
v" Production of an analysis report on training needs and provision of training
programmes enforcing women participation in the labor market.
v' Development of a guide for gender inclusive educational and career
practices and actions.
Responsible Institution: Research Committee and Department of Philosophy,
Education and Psychology at Aristotle University of Thessalonica.

January 1997-March 1997: Research and production of the report “A critical
Approach to the Development of Intercultural Training in Greece”.
Tasks:
v Research and production of the report on Training Curriculum
Requirements.
v Handbook on Trainer skills and methodology of teaching.
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Responsible Institution: Department of Pre-school Education at National and
Kapodistrian University of Athens.

November 2001-June 2003: Evaluation of the Undergraduate Programme and
curriculum revision at the European Funded Programme “ITrends and Practices in
lifelong Education”.
Tasks:
v" Conduction and analysis of the interviews of trainees in lifelong learning
needs.
v Production of the Assessment report.
v' Design of a guide in training curriculum for Lifelong Learning
competencies.
Responsible Institution: Research Committee and Department of Philosophy and
Education at Aristotle University of Thessalonica.

E. Affiliate Lecturer
Available upon request
F. Memberships

EGG, Enter, Go, Grow, Start up Safari, Moderator
CEDEFOP network on Initial Vocational Education and Workplace Learning.
CEDEFOP network on Skills Forecasts.

Secretary of the Greek Branch of Interbalkan Society for Pedagogy and
Education Member of the Greek Society of Pedagogy and Education

Member of EUR-ALPHA Group on Supporting Adult Literacy in Europe.
Basic Literacy Skills for Adults in Europe (Steering Committee, Paris and Lisbon).

G. Publications and Conference Announcements

Available upon request.

H. Languages

English (Proficiency of Michigan, Understanding C2, Speaking C2 and Writing C2)
German (Mittelstufe, Understanding C2, Speaking C2 and Writing C2)

French (Certificat de Langue Francaise, Understanding C2, Speaking C1 and
Writing C1).

Mother Tongue: Greek

I. Skills and Competencies
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Social Skills Organizational Skills Research Skills Computer Skills
and Competencies
v’ Effective v'  Training and developing v' Skills on data v High level of
communication, others, coaching and analysis and competency
planning and follow mentoring data mining on MS
up v" Recruitment, v Use of office.
v One to one interviewing and qualitative and
counseling, helping effective induction of quantitative
and enabling others new people techniques and
with their challenges v Quality awareness and methodologies
v Managing managing according to v Usage of
relationships, inter- quality standards and statistical
department and procedures packages:
peers, v' Planning, prioritizing SPSS, STATA
v Motivation of peers and organizing tasks and
v" Team player activities
v" Intercultural v" Time Management of
competencies self and team members
v Willing to learn new v"  Brainstorming skills
skills and v' Co-ordination skills and
competencies multitasking
v" Co-ordination of v Highly motivated for the
groups and group quality of the work
work v'  Persistence in the
v Negotiation skills achievement of the
¥" Problem solving goals and the results
skills v’ Effectiveness in the
management of time and
resources
v" Skills in planning and
conducting seminars
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EKITATAEYZH

1999-2003 I[Troyio Owovopikdv Emomudv, Zyodi N.O.ILE., A.IL.O.

2003-2004 Metantopakd dimlopa, Awiknon Avipomvev IMépov kat
Aoiknon Tvdong (Human Resource and Knowledge
Management), Lancaster University, UK.

2005-2010 Awaxropucy Awrpifr), TuApe Owovoprkdv Emompudv,
ZyoMj N.O.ILE., A.IL.®, Tithog SwtpiPnic: «H Emidpaon twv
Avrauoifav oy Poyoloyixty Evévvéuwon twv Epyalouévav
gtov touéa twv Ympeowwv: we Zvykpruky Ilpocéyyion oo
Anudairo ket ISiwtiko Touéar

2012-2013 Metadidaxtopikdg  Ymotpopog,  Tufjpa  Owovopukdv
Emomuav, Zyoh N.O.ILE., AILO. @dua épevvag: «O
kabopiomikés poios mic evovvapwukis nyeciag omv evioyxvon wc
SnuIovpyIKGTNTAS KAl TS KAIVOTOUIaS TwV epyalouévay ato aiyxpovo
spyagioaxo repifaliovy

2013-2014 Mertadwboxtopikdg  Ymotpogog,  Tufpua  Owovopkdv

Emomuav, Zyohn N.O.JLE., AILO. ®éua épevvag: «H
EmiOpacy wS Myegiag oTV TOKIVIOYN TS TPLOIVIG EPYROIGNIS
OUUTEPIPOPACH.



3.

EPI'AXIAKH EMIIEIPIA

Avdaxktuc Epnepia

2018-2019

2017-2018

Emikovpog Kabnynmig, Tunpoe Owovopkdv Emomuadv,
Apiototédeto ITavemotipio Oecoalovikng

Méhog Z.EIL, EMnviké Avoikté [lavemomjuo, oto
mporTuylakd mpdypappe «dioiknon Movddwv Yyeiagn, om
Bepatin evomra «Baoikés Apxéc Aioiknans Yrnpeoav Yyeiacy

Ipéypappa Metantopakdv Znovddv «dioiknon Emiyeiprioewv
(MBA)», AILO. oto pabipata «Aoiknong Emyeipriceov»
(xewepwvé eEdpmvo) xau «dioiinon Avlpdmvev Mépwvy (sapvd
g&aumvo)

Atarpnpatiké Ipéypappa Metantoyiaxdv Znovddv «dioixnon
Emyeiprioewv & ITinpogopiaxe Zvotmjuara», AJLO. ota
pobipata  «Atoikmong Emyepiioeovy xar  «IIAnpogopiakd
Zvotiuata om Awiknon AvBpodmvev Ilépovy (xewepvd
g&apunvo)

Atatpnpatiké Ipdypappa Metantuyioxdv Znovddv «TAdooeg,
Emxowovia xat  Awiknon Ymmpeowbv Exnaidevong oto
GUYXPOVO KOWMVIKO, 01KOVOIKS Kat TeXVOLoYIKd TepiBEAiovy,
AIL®. ot0 pédnuo «ZOYEPovo  KOWEVIKG-01KOVOUIK
neptpddrovy (eapvo e€apnvo)

Merartuyioxd Tpdypappa EZnovddv «diebveic Emyeipnuanéc
dpoompiomresy, Tlavemomjmo Makedoviag, ot0  pébnpa
«Aiebviig  dioiknon  AvBpomvwv  Iépwv»  (emoxémng
Kabnymmig pe tov Kabnynm ®dm Bodlw)

Méog Z.EIL, EMnviké Avowté Ilovemomjuo, oto
nponToylakd mpdypappe «diwiknon Movadwv Yyeiagy, om
Oepanixn) evomra «Baoikéc Apyéc Aroixnong Yrnpeaidyv Yysiocy

Hpéypaupa Metantoyiakdv Znovddv «dioixnon Emyeiprioewmv
(MBA)», AILG. oto pébnpa «dioiknony AvBpdmvev épwvw
(eapvo eEGunvo)

Atatpnpatiké Metantogaxd pbypappa Emovdav «dioixnon
Oluric Toromrag xar Kaivordues Epapuoyéc amv Exnaidevony,
A.IL®., oto pébnpa «Hyeoia kar Eidiké Oéuara Opyavwaiakic
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2016-2017

Zoumempopac» (cvvdibackario pe v Kabnyitpio Evyevia
ITetpidov) (xepepvd e&dpmvo)

Awtpnpotikd  Ilpdypoppe  Metantogokov  Zmovddv
«dnpogopixri  kou  dwiknon», AlLO. oto pdbnua
«Opyavaaoiaky Ocwpia ke Zvumepigopa» (cvvdidaokoiio pe
mv Kadnyitpia Evyevia Ietpidov) (xeieptvo eEaunvo)

Metarropakéd Ipéypappa Znovdodv «Miebveic Emyeipnuoatikés
dpactnpiomreen, Ilavemompo Makedoviag, ot0 pabnpo
«Aebvig dioiknon AvBpormvewv Hépwvy (cuviidaokalia pe Tov
Avardnpoti Kadnymm ®atm Bodla)

Metantuookd Ilpdypappe Emovdav «dioiknony Ymypeoiwv
Yyeiagn, Ilavemotio Makedoviag, oto pdbnpa «Opyavaoiaxsy
Zvunepipopa kou Hyeoia» (emokénmg Kabnynmic) (sopwvd
gkdunvo)

Mertantoyiaxd Ipdypappa Zmovdav «Mavarlueve Tovpiotikawv
Emyeipricecwv xar Opyavioudvy, Ilavemonipo Makedoviag, oto
puabnua  «dioiknon  AvBpamvov  Avvepukody  (eEmokEmTNG
Kabnmmuig) (xewepvé eEaunvo)

Mertantoiaxd Ilpdypoppe Zmovdav «Poyiky Yyeiow, T.E.L
Aépoag, oto pabnpa «Ppovride Poyixis Yyeiag Paciouévn oe
Evéeileion (emoxéntng Kabnymtig) (xepepvd eEdunvo)

ITportuyiakd mpdypoppa omovddv OIKOVOHIK®OV ETCTNUGV,
AIL®., oto nadnpa «diwoiknon Mikpoucoaiov Emyeipiioewv -
Emyeipnuanxomran, oto mlaiclo Tov npoypdupatog «Andxmyon
Axadnuairns Midaxnikiic Eumeipias oe Néovg Emonjuoveg
Karoyovg Aidaxropixodn

Méhog Z.EIL, EAnviké Avowkté Ilavemotiuo, o710
npomtuakd mpdypappa «dioiknon  Emiyeipricewvyn, om
Oepaticy evotnra «Eroaywyy ooy dioiknuky twv Eniyeiprioewv
ka1 Opyavioudvy

Méhog Z.EIL, Avowktd Iavemotiuo Kompov, oto
petantooxd mpdypoappe «loiimikyy Yyeiag xou Zyediaouog
Ymppeowwv  Yyeiaow, om Bepatiky evomra  «dioixnon
AvBpdymvov Avvayukod ke Hyeoian



2015-2016

Metantuqaxd pdypappe Enovddv «diiknon Emyeiproewvy
(MBA4), AIL®., oto pdbnpa «diwixnon Avlpomvev IIopwv»
(eapvod eEaunvo)

Aotpnpaticd Metontogokd [Ipoypappa Zmovddv «dioixnon
Oliiic Iorémrac kar Koavordueg Epappoyéc omv Exmaidevany,
AIL®., oo pabnua «Hyeoia ki Eidika Oépata Opyavwoiaxis
Zoumeprpopacy (JEWWepvo eEGunvo)

Awrpnpotikdé  Tlpéypoppa  Metantopakdv — Zmovddv
«Tinpogopixii xa  Aioiknon», AILO. ot0 pdbnpa
«Opyavwaiaxyy Ocwpia ko Zourepipopar» (cvvdidaokohio pe
mv Kabnytpia Evyevia Ietpidov) (xeypepivé e&aunvo)

Merantugakd Ipdypappa Enovddv «Mdvarluevt Tovpiotikdy
Emiyeiprigecwv ki Opyaviouadvy, Iavemotipio Maxedoviag, o1o
uébnua  «dioiknon  Avpomvev  Ilépwvy  (emokénmg
Kafnmmig) (xewpepvo e&épmvo)

Metantoyoxd Ipdypappa Emovddv «Mavar{uevr Tovpiouikav
Emiyeiprigewv kar Opyaviouavy, Tlavemotipo Maxedoviag, oo
panpa  «Mebododoyia Epevvagy (emokéntg Kabnymmic)
(eapvo eEaunvo)

Metontugoxd Hpdypappa Znovdodv «diebveic Emyeipnuanixés
dpactypiémresn, Tlavemotipio Maxedoviag, oto  pabnua
«Aebviig  dioiknon  AvBpdmvev  IIopwvy  (emoxénmg
Kabnmmic)

Awtpnponikd  Metantogakd  Ipodypoppa  Zmovddv  «Néa
Emyeipnuanxémra, Keavoropio xer Avamroény, Iavemotiuio
@cocodiag, oto pabnpa «Opyavwoiaky Zvumepipopd Kot
Aoixnon AvBpomvav Iépwvy (emokénmg Kabnymmig) (sapvd
eEdunvo)

Metoartoyokd Ipodypappa Zmovddv «Poyixn Yyeia», T.E.L
Adpioag, oto padnpa «Ppovrida Poyxis Yyeias Paciouévn oe
Evéeileion (emoxéntg Kabnymmig) (xewpepivo eEaunvo)

Méhog Z.EIL, EMnviké Avowktd Ilavemotuio, o10
npontuyakd mpdypappa  «dioiknoy  Emiyeiprigewvyn, o
Ospoanikn evomta «Eroaywyn om Aioinuky twv Emyeipioewv
xar Opyaviguwvy



2014-2015

Méhog Z.EIL, Avowrté Iavemotiuo Konpov, oto
petantoiokd mpdypappo «Tolimiky Yyelag ko Zyediaoudc
Ymnpeoidv  Yyeiagn, om Oeponik] evomra  «dioiknom
AvBpamvov Avveyurod ko Hyeoian

Awtunpotiké  Ilpdypappa  Metantopokdv — Zmovddv
«lIinpogopixy  xor  Awiknon», AJILO. oo pabnua
«Opyavwaiaxry Ocwpia xar Zvurepipopd» (cvvdidackohio pe
™mv Kabnyipia Evyevia Ietpidov) (xeypepivéd eEaunvo)

Metontuyioxéd Ilpdypaupa Zmovddv «dioiknon Emyeiprioewvy
(MBA), AIL®. oto pabnua «dioixnon Avipdmvav Hopwvy
(ovvddaokadia pe v Kabnyitpia Evyevia Ietpidov) (eapvd
e&aunvo)

Merantoaxéd Ipéypoppa Znovdodv «diebveic Emyeipnuamnixéc
dpaompiomyresy, Tlavemotimo Moakedoviag, ot0  pdabnua
«liebviic  dioixnon  AvBpomvev  épwve  (emokémng
Kabnmig) (eapvo eEdunvo)

Awtunpotikdé  Metantogakd  Ipdypoppa  Zmovddv  «Néa
Emyeipnuanxémra, Keuvorouia kai Avémroény, Mavemotipmo
Oceccadiag, oto pabnpa «Opyavwoiaxy Zvumepipopd Ko
dioixnon AvBpomvev Mépwvy (emoxéntg Kabnymtic) (eapvd
e&apunvo)

Metantopakd Ilpéypappe Zmovddv «VPoyxsj Yyeiaw, T.E.L
Adpoag, oto pabnua «Ppovrida Yoxixic Yyeias Paciouévy oe
EvéeiZeion (emoxémtg Kabnymtig) (xewuepvo e&apnvo)

Mediterranean ~ College of  Thessaloniki, MetanTvyoKd
Hpoypappa Zmovddv «dwiknony Emyeipricewvs (MBA) oto
nabnua «dioixnan, Hyeoia ket Avamroén AvBpdmvov Avvauixod
arov Epyaciaxd Xcopoy (xeyepivo eEdpunvo)

Méhog Z.EIL, EMnviké Avowtd Iavemotimo, oto
HETanTVIOKO TpOYpappe «dioiknon Movadwy Yyeiagy, om
Beparic evomra «Baoikés Apyéc Aroixnong Yrnpeaidv Yyeiacn

Méhog Z.EIL, Avowto Ilavemomiuo Kompov, oto
petamtoxokd wpdypappe otk Yyeiag xai Zyediaoudc
Ympeowiv ~ Yyeiaon, om  Oepatik,  evémra  «dioiknon
AvBpamivov Avvapikod ke Hyeoion



2013-2014

AwTunponikd TIpoypoppa Metantuyakov Zmovdav
«lIinpogopixn xor Aioiknon», AILO. oto pébnua «dioixnon
AvBpomvayv épovy (cvvdidackeria pe mv Kabnyrpu
Evyevia ITetpidov) (xeipepvod eEapunvo)

Awtunpatikdé Metantoyoxd  Ipbypappa Zmovddv  «Néa
Emyeipnuoauxémra, Kevoropio xar Avéamroln», Mavemomipio
BOcocoriag, oto pabnpa «Opyavwoaxiy Zvumepipopd  kai
doixnan AvBpodmvav Ilépwvy (emokénmg Kabnmmic) (sapvd
e&aunvo)

Hpoypappa empéppoong yio Ztedém Evémlov Avvéuenv pe
emaTnpoviko vrevbuvo tov Kabnymmi edpyto Hanayprjotov

Mediterranean  College of Thessaloniki, MetanToxiaké
Hpoypappa Znovdav «dwiknoy Emyeiprioewvy (MBA) oto
pabnua «dioixnon, Hyeoia kou Avémrodny AvBpdymvon Avvauikod
orov Epyaciaxé Xapo» (yeypepvo eEGunvo)

Méhog Z.EIL, EMnvik6 Avokté Ilavemotijmo, o7o
MPOTTVYIOKG  mpbypoppa  «dioiknoy  Emyeipficewv», om
Bepatic) evémta «Eioaywyi ot downuxh v Emyeprioewv
xat Opyaviouwvy

Médog XEIL, Avowto Ilavemomiuio Kompov, oto
petantoqakd mpdypopue «lolitiky Yyeiag xar Zyediaoudc
Ympeoidv  Yyeiagn, om  Bepotik  evémte  «dioiknon
AvBpdmvov dvvapikod kar Hyeoian

Awatpnpotiké Ipbypoppa Metantoiokdv  Znovdav
«Ihnpogopixrj ke Moixnon», AILO. oto pédnpe «oikyon
Avbpomvev  IIépwvy  (cvvdidaokahia pe mv Kabnyitpua
Evyevia Iletpidov) (xeipepvod eEapunvo)

Merantoyiaxd Tpodypoppa Enovddv «diwixnony Emyeipricecvs
(MBA), AILO. oto pdbnpa «Eidika Oéuara Aioiknonc
Avbpomvav  Ilépwv»  (cuvdidaokadia pe mv Kabnyitpa
Evyevia ITetpidov) (eapvo eEaunvo)

Mediterranecan  College of  Thessaloniki, MetanTvyaké
Hpéypappa Enovddv «dioiknon Emyeipiioewvny (MBA) oto
nabnua «dioiknon, Hyeoia kot Avéarroén AvBpdmivon Avvapixod
otov Epyaciaxé Xapo», Tlpomtoxiakd TIpbypoppe Zmovddv
«dwixnon Emyeipricewvy oto padnpa «Karavodviag tovg
AvBpamovs orovs Opyaviouoidon, & Executive Diploma oto



2012-2013

2011-2012

2010-2011

padnpa «Hyeola xor Zvpmepigopd Opyavdoewvn (xewuepvd
gkaunvo)

Merantopiaxd Ipoypappa Znovddv «dioiknon Emyeiprioeww
(MBA), AIL®. oto uébnpa «Eidikd Obuata Aioiknone
AvBpomvev Ilopwvy (coviidackodic pe mv Kabnydrpu
Evyevio ITetpidov) (eapivd eEdunvo)

Alatpnpatikd Ipdypappa MetanToytakov Znovdav
«Dmpopopixti ke Aroixnon», AILO. oto pabnpa «dioixnon
Avlpomvav Iépwvy (cvvdackoria pe v Kabnyfdrpia
Evyevia ITetpidov) (xeipepivo e&apunvo)

Mediterranean  College of Thessaloniki, MetanTuyiakd
Mpoéypappa Znovdav «dwiknony Emyeprioewvw (MBA) oto
pabnua «Zoyypoves lpoxiioeisc omv Hyeoia xar mp Aioixnony» &
Executive Diploma oto pafnpa «Karavodvrac tove AvBpdmove
arovg Opyaviauote», & Executive Diploma oto pébnpa «Hyesia
kar Zvumepipopd. Opyavaraewwvy (xepepvd eEdunvo)

Awtpmpotikd  Tlpdypoppa  Metammopoxdv  Zmovddv
«Ilinpogopixii xar dioiknony, AILO. oto pébnpa «dioiknoy
AvBpomvav Iopwvy (cvvdidackoria pe ™y Kabnyfdrpia
Evyevia ITetpidov) (xeipepvo eEapunvo)

Merantoyiaxd Tpéypappa Znovdov «dioiknony Emyeipiicewvn
(MBA), AIL®. oto pdbnpa «Eidika Qéuara Aioiknonc
Avbpomvav  IIépwvwy  (cuvdidaokadia pe mv Kabnyitpia
Evyevia ITetpidov) (sopivo eEaunvo)

Mediterranean  College of Thessaloniki, MetamTvyoxé
Hpéypappa Znovddv «diwiknon Emyeiprioewvn (MBA) oto
pabnue  «Epamyixos  Aviayoviouds ka  Biwowdtyton,
Hpontoyraxd Tlpdypappa Zmovddv «diiknon Emyeipfiocwvy
oto pdbnua «dvrauoiféc ket Amédoon» & Executive Diploma
oto pabnpa «Hyeoia kar Zvumepipopa Opyaviroewvy (XEWePVo
e&aunvo

Metartogiaxd Tpoypappa Inovddv «dioiknon Emyeiprioewv
(MBA), A.IL.®. oto pébnua «doyiotiki Avlpdymvon Avvauikody
(ovvdidackoiia pe mv Kabnyfitpia Evyevia [etpisov)



Epsvvntiky Eurcipio

2016-2017

2014- 2015

2014- 2015

2013- 2014

2012-2013

2011-2012

2007-2008

2007-2008

2006-2007

Evponaixé wpéypappa Collective Innovation for Public
Transport in European Cities (CIPTEC), Mékog epsvvnuikic
opddag, Yrevbuvog Kabnyntig: ApiototéAng NavidmovAog

Evioyvon Epevvnrikiig Apacmpiomtag oto AILG. pe 0épa:
H ermidpaon mc digppnéne tov yuyoloyikod ovuPolaiov oty
OUUREPIPOPG TWV GKOONUBIKDOV: 01 pOAOl TG ERAYYEAURTIKIG
eCovbévwons xat ™S oNuasias Twv EpYaciakdy kadnKoviwvy,
Méhog epevvnmikiig opddag, Ynevbuvn Kabnyijtpa: Evyevia
Ietpidov

Epevvnrua pedém poviédov mpéBreyng g Lfmong kot g
TpocPopls tov avlpdmvov Juvapkod oto EZY, Mélog
gpeovnuikig  opddag, YmebBuvog Kabnmmic:  Nikdloog
TToAdLog

Movéda Kaivotoping kat Emyeipnpatikémrag A.IL.O., Méhog
gpevvnrikig opddag, Emomuovikd Yrevbuvn Kabnyirpu
Evyevia ITetpidov

Movéda Kawotopiag kat Emyeipnuankomrag A.I1.O., Méhog
gpeovnTikig opddog, Emomnpovikd Ynevbuvn Koabnydrpio:
Evyevia ITetpidov

Movada Kawotopiog ko Emyeipnpanxémrag A.I1.O., Mélog
gpeovnuikig opddag, Emompovikd Ynevbuvm kabnyitpia:
Evyevia [Terpidov

Emyeipnpotikémra kar Koawotopia oe 14 tpfjpata Tov
AIL®., Emompovikd Ymedbvuvog Koabnymtig Isdpytog
Zorog

Exovyypoviopds tov cvotiuarog Bifrodnkdv tov AJLG.,
Emompoviké  YnebBuvog  KobBnmmis  Kwvetavrivog
Mavolikag

[péypappa IvbBaydpag, pe Oépa: Opyavwuxy Zvumepipopd
Kot 0 pélog twv PoAwv, Ememuovika Yrevbovog Kabnmnic
I'edpyrog Zartog



4.

ZYTTPA®IKO EPT'O

4. la. Anpocicvocis oe d1efvij emiocTuovikd neprodikd alioloynuéves ue

cvotnua xpiriv (AJG/Impact Factor/SCImago/CiteScore)

Skrinou, M. and Gkorezis, P. (in press), Antecedents of psychological empowerment:
a study of Greek employees in municipalities, International Journal of Public
Administration.

Gkorezis, P., Erdogan, B., Xanthopoulou, D. & Bellou, V. (2019), Implications of
perceived overqualification for employee's close social ties: The moderating role of

external organizational prestige. Journal of Vocational Behavior. 115
(4/3.387/2.164/4.80)

Tsafarakis, S., Gkorezis, P., Nalmpantis, D., Genitsaris, E., Andronikidis, A.,
Altsitsiadis, E. (2019), Investigating the preferences of individuals on public transport
innovations using the maximum difference scaling method, European Transport
Research Review, 11(3), (+/1.727/0.595/)

Hatzithomas, L., Gkorezis, P., Zotou, A., and Tsourvakas, G. (2018), The impact of
atmospherics on WOM about short-life-cycle products: The case of motion
pictures, Journal of Product and Brand Management, 27(5), 471-483. (1/2.018/-
/2.59)

Gkorezis, P., Georgiou, L. and Theodorou, M. (2018), High performance work
practices and nurses’ intention to leave: the mediating role of organizational cynicism
and the moderating role of human resource management-related educational
background. International Journal of Human Resource Management, 29(3), 465-484.
(3/3.150/0.96/-)

Siachou, E. and Gkorezis, P. (2018), Empowering leadership and organizational
ambidexterity: a moderated mediation model, Evidence-based HRM: a Global Forum
Jor Empirical Scholarship, 6(1), 94-116. (1/-/0.34/1.23)

Gkorezis, P. and Vatou A. (2018), Perceived overqualification and organizational
cynicism: the role of work-related boredom and empowering leadership.
International Journal of Employment Studies, 26(1), 93-112. (1/-/-/-)

Vatou A. and Gkorezis, P. (2018), Linking calling and work passion in the
educational context: work meaningfulness as a mediator. Journal of Psychological
and Educational Research, 26(1), 23-39. (1/-/0.13/-)

Gkorezis, P., Kostagiolas, P., and Niakas, D. (2017), Linking exploration to academic
performance within an Open University context: the role of information secking and
academic self-efficacy, Library Management, 38(8/9), 404-414. (-/-/0.46/0.98)

10. Gkorezis, P., and Kastritsi, A. (2017), Employee expectations and intrinsic

11.

motivation: work-related boredom as a mediator. Employee Relations, 39(1), 100-
111. (2/1.496/0.46/0.51)

Gkorezis, P. and Petridou, E. (2017), Corporate social responsibility and pro-
environmental behavior: organizational identification as a mediator, European
Journal of International Management, 11(1), 1-18. (1/1.349/0.56/0.51)



12.

13.

14,

15.

16.

17

.

18.

19.

20.

21.

22.

23.

24.

Gkorezis, P., Bellou, V., Xanthopoulou, D., Bakker, A. and Tsiftsis, A. (2016),
Linking football team performance to fans’ work engagement and performance: test

of a spillover model. Journal of Occupational and Organizational Psychology, 89(4),
791-812. (4/2.323/1.85/-)

Kostagiolas, P., Gkorezis, P., Martzoukou, K. and Niakas, D. (2016), Linking
physicians’ online information seeking preferences to job satisfaction: A moderated
mediation model, Journal of Documentation, 72(6), 1134-1153. (~/1.573/0.79/1.69)

Gkorezis, P., Panagiotou, M. and Theodorou, M. (2016), Workplace ostracism and
employee silence in nursing: the mediating role of organizational identification.
Journal of Advanced Nursing, 72(10), 2381-2388. (-/2.376/1.01/-)

Bellou, V. and Gkorezis, P. (2016), Unveiling the link between facets of nonverbal
communication and leader effectiveness: A moderated mediation model, Human
Performance, 29(4), 310-330. (3/1.098/0.88/-)

Gkorezis, P., Bellou, V. and Petridou E. (2016), Greek academics’ intention to
migrate during financial crisis: A moderated mediation model, International Journal
of Employment Studies, 24(2), 56-72. (1/-/-/=)

Gkorezis, P. and Bellou, V. (2016), The relationship between leader self-deprecating
humor and perceived effectiveness: Trust in leader as a mediator, Leadership and
Organization Development Journal, 37(7), 882-898. (1/1.462/0.52/1.82)

Gkorezis, P. and Bellou, V. (2016), The relationship between workplace ostracism
and information exchange: The mediating role of self-serving behaviour.
Management Decision, 54(3), 700-713. (2/1.963/0.73/2.74)

Gkorezis, P. (2016), Principal empowering leadership and teacher innovative
behavior: a moderated mediation model, International Journal of Educational
Management, 30(6), 1030-1044. (1/-/0.41/1.52)

Gkorezis, P., Lioliou, A. and Petridou, E. (2016), The impact of supervisor humor on
newcomer adjustment: the mediating role of relational identification, Leadership and
Organization Development Journal, 37(4), 540-554. (1/1.462/0.52/1.82)

Gkorezis, P. (2015), Supervisor support and pro-environmental behaviour: the
mediating role of LMX, Management Decision, 53(5), 1005-1022.
(2/1.963/0.73/2.74)

Gkorezis, P. Petridou, and Krouklidou, T. (2015), The detrimental effect of
Machiavellian lcadership on employees’ emotional exhaustion: organizational
cynicism as a mediator, Europe s Journal of Psychology. 11(4), 619-631. (-/-/0.44/-)

Polyzos, N., Karakolias, S., Mavridoglou, G., Gkorezis, P. and Zilidis, C. (2015)
Current and future insight into human resources for health in Greece. Open Journal of
Social Sciences, 3(5), 5-14. (~/~/~/-)

Gkorezis, P., Bellou, V. and Skemperis, N. (2015), Nonverbal communication and
relational identification with the leader: evidence from two countries, Management
Decision, 53(5), 1045-1060. (2/1.963/0.73/2.74)
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25. Gkorezis, P., Petridou, E. and Xanthiakos, P. (2014), Leader positive humor and

organizational cynicism: Imx as a mediator, Leadership and Organization
Development Journal, 35 (4), 305-315. (1/1.462/0.52/1.82)

26. Siachou, E. and Gkorezis, P. (2014), Do empowered employees absorb knowledge?

An empirical investigation of the effects of psychological empowerment dimensions
on absorptive capacity, Management Research Review, 37(2), 130-151. (I/-
/0.46/1.90)

27. Gkorezis, P., Kalampouka, P. and Petridou, E. (2013), The mediating role of

belongingness in the relationship between workplace incivility and thriving,
International Journal of Employment Studies, 21(2), 63-78. (1/-/-/=)

28. Gkorezis, P. and Petridou, E. (2012), The effect of extrinsic rewards on public and

private sector employees’ psychological empowerment: a comparative approach,
International Journal of Human Resource Management, 23(17), 3596-3612.
(3/3.150/0.96/-)

29. Gkorezis, P., Mylonas, N. and Petridou, E. (2012), The effect of perceived external

prestige on Greek public employees’ organizational identification: gender as a
moderator, Gender in Management: An International Journal, 27(1), 51-62.
(1/1.206/0.40/1.58)

30. Gkorezis, P., Hatzithomas, L. and Petridou, E. (2011), The impact of leader’s humour

31.

on employees’ psychological empowerment: the moderating role of tenure, Journal of
Managerial Issues, 23 (1), 83-95. (-/-/-I-)

Gkorezis, P. and Petridou, E. (2011), The impact of rewards on empowering public
nurses, Health Services Management Research. 24 (2), 55-59. (1/-/0.25/-)

32. Gkorezis, P. and Petridou, E. (2008), Employees' psychological empowerment via

4.1.

1.

4.2.

intrinsic and extrinsic rewards, Academy of Health Care Management Journal, 4(1),
17-38. (~/-/--)

Anpoacigicers vro kpion ce dielvij emoTnuovIKG TEPIOdIKE
astoloynuéves ue cvotnua Kpirdyv (Aicta ABS/Impact Factor)

Gkorezis, P. (second round), Supervisor positive humor and employee job
performance: a moderated mediation model of work enjoyment and suspicion of the
supervisor. Humor: International Journal of Humor Research. (-/0.558/0.37/1.00)

Gkorezis, P., Georgiou N., & Nikolaou I. (under review), Gamified or situational
judgement test? A moderated mediation model of recommendation intentions,
European Journal of Work and Organizational Psychology. (3/2.638/1.71/-)

Kepdiara ae pifiio
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1. Gkorezis, P. and Theothorou, M. (2016), High-performance work practices in

healthcare sector, in Effective methods for modern healthcare service quality and
evaluation, pp. 16-44, IGI Global.

Bellou V., Xanthopoulou D., and Gkorezis, P. (in press), Organizational change and
employee functioning: Investigating resources as boundary conditions, in The impact
of organizational change: Coping resources and strategies. Routlege.

4.2a. Emuéicia o fifiia

1.

Longenecker, J. Petty J., William, P., & Leslie, H. (2018), dioiknon wxpoucoaicv
emyeipnoewy. évapln kar avamroln EMEIpRUOTIKOV Jdpactnplonjtwv, Exddoelg
Broken Hill Publishers Ltd (poai pe Biktdpia MréAhov xat ®dm Bovla)

4.3. Anuocicboeic oc mpaxtikd ocvvedpiowv alioloynuéves pe obornua

Kp1T@y

Gkorezis, P., Georgiou, K., Nikolaou, I. & Perperidou, S. (2019), Game-Based
assessment vs situational judgment test: applicant outcomes through a moderated
mediation model, European Association of Work and Organizational Psychology,
May-June, Turin, Italy.

Gkorezis, P., Erdogan, B., Xanthopoulou, D. & Bellou, V. (2018), Implications of
perceived overqualification for employee’s close social ties, Academy of Management
Annual Meeting, August, Chicago, USA.

Tsafarakis, S., Gkorezis, P., Genitsaris, E., Nalmpantis, D., Andronikidis, A.,
Altsitsiadis, E. (2018), Investigating the preferences of individuals on Public
Transport innovations using the Maximum Difference Scaling method, Transport
Research Arena Conference, April, Vienna, Austria

Gkorezis, P., Bellou, V. and Petridou, E. (2015), The impact of work overload on
academics’ intention to leave Greece: A moderated mediation model, Presented at the
31st European Group for Organization Studies Conference, July, Athens, Greece.

Siachou, E. and Gkorezis, P. (2015). The relationship between role ambiguity and
organizational agility: The moderating role of organizational tenure, Strategic
Management Society, St. Gallen, Switzerland.

Siachou, E., Gkorezis, P. and Israilidis, J. (2014), Empowering leadership and
organizational ambidexterity: The mediating roles of knowledge sharing and

employees’ ignorance, Presented at the 14th European Academy of Management
Conference, June, Valencia, Spain.

Gkorezis, P., Christodoulou, A. and Petridou, E. (2012), The association between
relational identification and employee outcomes, Presented at the 12th European
Academy of Management Conference, June, Rotterdam, Holland.
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Siachou, E. and Gkorezis, P., (2012), The relationship between psychological
empowerment dimensions and absorptive capacity, Presented at the 12th European
Academy of Management Conference, June, Rotterdam, Holland.

Dimitriades, Z. and Gkorezis, P. (2012), The relationship between work-family
balance and continuance commitment: organizational engagement as a mediator,
Presented at the 5th Annual Euromed Conference, Glion-Montreux.

Gkorezis, P. and Petridou, E. (2011), Organizational extrinsic rewards versus social
extrinsic rewards: A comparative approach on their impact on employees’
psychological empowerment, Presented at the 1Ith European Academy of
Management Conference, June, Tallinn, Estonia.

Gkorezis, P., Mylonas, N. and Besleme, A. (2011), The impact of organizational
identification on psychological empowerment dimensions, Presented at the
International Academy of Management and Business, June, Istanbul, Turkey.

Gkorezis, P., Mylonas, N. and Besleme, A. (2011), The intervening role of
organizational identification on the relationship between perceived external prestige
and psychological empowerment: The case of Greek Citizens Service Centers,
Presented at the 16th International Conference on Corporate Marketing
Communications, April, Athens, Greece.

Gkorezis, P., Hatzithomas, L. and Petridou, E. (2009), Humour as a moderator of the
relationship between Leader — Member Exchange and employees’ psychological
empowerment, Presented at the International Academy of Management and Business,
October, Istanbul.

Gkorezis, P. and Petridou, E. (2009), Creating an empowered workforce: The effect
of intrinsic rewards on the psychological empowerment of employees, Presented at
the 59th British, Universities Industrial Relations Association Conference, July,
Cardiff.

Gkorezis, P. and Petridou, E. (2009), The impact of extrinsic rewards on nurses’
psychological empowerment: the case of Health Care in Greece, Presented at the 4th
L.S.E PH.D. Symposium on Contemporary Greece and Cyprus, June, London.

4.3a. Ilapovoidoeis oe oovédpia

1.

Siachou, E. and Gkorezis, P. (2019), Leader humility and employee voice: a
moderated mediation model. /2th Annual Conference of the EuroMed Academy of
Business (EMAB), Thessaloniki, Greece.

Xanthopoulou, D., Gkorezis, P., Bellou, V., and Petridou, E. (2016), Organizational
justice matters for employee functioning in changing environments: A study of Greek
organizations in times of financial recession, I2th European Academy of
Occupational Health Psychology Conference, Athens.

Petridou E., Bellou, V. and Gkorezis, P. (2015), Antecedents of academic migration,

Presented at the Narratives of the crisis: myths and realities of the contemporary
society, Thessaloniki.
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4.4. Aowno ovyypagiko épyo

1. Txopétng, IL. (2015), @ewpieg vmokivnong, Iapddinio xeipevo, ElAnviko
Avowkt6 IMavemotipio.

S. AOIINEEX AKAAHMAIKEE APAZTHPIOTHTEZ

1. Kpimig emompovikdv apBpov (Reviewer) ota neprodikd: European Journal of
Work and Organizational Psychology (3/2.208), International Journal of Human
Resource Management (3/1.262), Journal of Personnel Psychology (2/0.925),
Leadership and Organization Development Journal (1/0.462), Management
Research Review (1/-), Journal of Advanced Nursing (-/1.917), Baltic Journal of
Management (1/0.457).

2. Mélog exdotiaic emtpomic (Senior Editor) oto mepiodiké Europe’s Journal of
Psychology.
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Curriculum Vitae

Dr. Evangelia Siachou
Contact Details
4

A 42, Evias Street,

GR-113 62 Athens

Employment History

Year of Employment
Human Resources Management Executive 2003-3006
Core D.G. Transport Team
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Human Resources Management Trainee 10/2002-03/2003
In Service Internship Programme within the EC

D.G. Development

Centre for the Development of Enterprise, Brussels, Belgium

Education

Year of Award
Ph. D. in Management 2011
Athens University of Economics and Business (AUEB), Athens, Greece.
Department of Business Administration

Master of Science (MSc) in Industrial Relations and 2002
Personnel Management

London School of Economics and Political Science (LSE), London, UK.

Department of Industrial Relations

Bachelors of Science (BSc Hons) in International Relations 2000
and European Studies

Panteion University of Social and Political Science, Athens, Greece

Department of International and European Studies



Qualifications

Year of Completion
Liverpool Online Management Faculty Dissertation Advisor 2019
Training Program
University of Liverpool Partnership
Laureate Online Education International

Liverpool Online Management Faculty Training Program 2017
University of Liverpool Partnership
Laureate Online Education International

Postgraduate Certificate in Learning and 2010
Teaching in Higher Education

University of Hertfordshire, Hertfordshire, UK

Department of Learning and Education

Fellow of The Higher Education Academy Oct. 22,2009
Recognition Reference: 35163

Associate of The Higher Education Academy Aug. 14,2008
Recognition Reference: 35163

Postgraduate Diploma in Business Administration 2004
Athens University of Economics and Business

Languages

4+ Greek (Native Speaker)
4 [Italian (Cell 2 - Basic Knowledge)

Honours and Prizes

Year of Accomplishment
Emerald Literati Award for Outstanding Paper 2019
For the academic journal, Siachou, E. and Gkorezis, P.
2018. Empowering Leadership and Organizational
Ambidexterity: A moderated mediation model. Evidence-
Based HRM: A Global Forum for Empirical Scholarship, 6(1),

pp- 94-116.

Faculty Excellence Award, University of Liverpool Online 2019
Programs.

Erasmus+ Program, Key Action 1, Mobility for Learners 2017

and Staff, Higher Education Students and Staff Mobility.



Emerald Literati Network Awards for Excellence

For the academic journal: Israilidis, J., Siachou, E., Cooke, 2016
L. and Lock, R., 2015. Individual variables with an impact

on knowledge sharing: the critical role of employees’

ignorance. Journal of Knowledge Management, 19(6),

pp.1109-1123.

List of Publications

A.1 Existing Publications

Siachou, E. and Gkorezis, P. (2018). Empowering leadership and organizational
ambidexterity: a moderated mediation model. Evidence-Based HRM: A Global Forum
for Empirical Scholarship, 6(1), pp. 94-116. [ABS 1%]

*Qutstanding Paper - Emerald Literati Network Awards for Excellence 2019

Vlachos, 1. and Siachou, E. (2018). An empirical investigation of workplace factors
affecting lean performance. International Journal of Productivity and Performance
Management, 67(2), pp. 278-296. [ABS1*]

Siachou, E. and Flouris, T. (2015). Managing the risky matter of business model
innovation in the context of the airline industry. International Journal of Aviation
Management, 2(3-4), pp- 183-194.

Israilidis, J., Siachou, E., Cooke, L. and Lock, R. (2015). Individual variables with an
impact on knowledge sharing: the critical role of employees’ ignorance. Journal of

Knowledge Management, 19(6), pp.1109-1123. [ABS 2*]
*Highly Commended Paper - Emerald Literati Network Awards for Excellence 2016

Siachou, E. and Gkorezis, P. (2014). Do empowered employees absorb knowledge?
An empirical investigation of the effects of psychological empowerment dimensions
on absorptive capacity. Management Research Review, 37(2), pp.130-151. [ABS 1%]

Gunsel, A,, Siachou, E. and Acar, A.Z. (2011). Knowledge management and learning

capability to enhance organizational innovativeness. Procedia-Social and Behavioral
Sciences, 24, pp.880-888.

Siachou, E. and Ioannidis, A. (2009). Questioning the positive effect of external
knowledge transfer Incurred by industry attractiveness: The case of Mobile Virtual
Network Operators (MVNOs). The Electronic Journal of Knowledge Management, 7(2),

pp- 267-276.
*Best Paper Award -5* International Conference on Intellectual Capital and Knowledge Management
(ICICKM) (9-10 October, NYC, USA).



A.2 Work in Press

Vlachos, 1. and Siachou, E. (2019). “A perspective on knowledge sharing and lean
management: an empirical investigation”. Knowledge Management Research & Practice.
[ABS 1*]- In press

Manuscript ID: TKMR-2018-OA-0370 (Accepted: 29 Jan 2019)

A.3 Work in Progress

Israilidis, J., Siachou, E. and Kelly, S. (2019). “Why organizations fail to share
knowledge: An empirical investigation and opportunities for improvement:
Information Technology & People. [ABS 3*] — Revised & Resubmitted Status

Manuscript ID: ITP-02-2019-0058

Siachou, E. Gkorezis, P. and Adeosun, F. (2019). “The relationship between
empowering leadership and volunteers’ service capability: Intention to share
knowledge as mediator”. Evidence-Based HRM: A Global Forum for Empirical
Scholarship. [ABS 1*] — Under Review

Manuscript ID: EBHRM-07-2019-0058
A.4 Work in Preparation

Siachou, E., Gkorezis P. and Barouta, M. (2019). “Humility in leadership and
employee voice: The, mediating role of employee intention to share knowledge and
the moderating role of organizational tenure”.

Potential Outlet: The International Journal of Human Resource Management [ABS 3*]

B. Book Chapter (blind review process)

Siachou, E. and loannidis, A. (2008). The centrality of team leaders in knowledge-
sharing activities: Their dual role as knowledge processors. In E. Bolisani (Eds)
Building the Knowledge Society on the Internet: Sharing and Exchanging Knowledge in
Networked Environments. Hersley, NY: IGI Global.

C. 1 Papers Accepted for Presentation in European and International
Academic Conferences (blind review process)

Siachou, E. and Vlachos, I. (2019). Revealing Failures on Knowledge Sharing: An
Empirical Investigation. 32" Annual Conference of British Academy of Management
(BAM) Conference (3-5 September, Aston University, UK).

Siachou, E. and Israilidis, J. (2019). An empirical investigation of critical factors
affecting knowledge sharing failure: The role of ignorance. 19" European Academy of
Management (EURAM) Conference (26-28 June, Lisbon, Portugal).



Siachou, E. and Flouris, T. (2018). Absorptive Capacity and Business Model
Innovation: A Case in The Aviation Industry. 32" Annual Conference of British
Academy of Management (BAM) Conference (4-6 September, Bristol University,
UK).

Siachou, E. and Vlachos, I. (2018). A perspective on knowledge sharing and lean
management: An empirical investigation. 18" European Academy of Management
(EURAM) Conference (19-22 June, Reykjavik, Island).

Siachou, E. and Vlachos, 1. (2017). Knowledge acquisition through effective contract
design: An empirical investigation. 31* Annual Conference of British Academy of
Management (BAM) Conference (6-8 September, University of Warrick, UK).

Siachou, E. and Vlachos, I. (2017). Factors affecting the learning of effective contract
design: An empirical study. 17* European Academy of Management (EURAM)
Conference (21-24 June, Glasgow, UK).

Siachou, E. and Vlachos, 1. (2016). From start-up to scale-up: Attempts to define
business scalability and reveal its antecedents. 30* Annual Conference of British
Academy of Management (BAM) Conference (6-8 September, Newcastle, UK).

Vlachos, 1. and Siachou, E. (2016). Managing upgrade to lean: An empirical
investigation of work practices and organizational culture effects. 16" European
Academy of Management (EURAM) Conference (1-4 June, Paris, France).

Siachou, E .and House, J. (2015). Individual antecedents and moderating effects of
employees’ personal identity: How does English as a lingua franca impact on
individual absorptive capacity? 29*% Amnnual Conference of British Academy of
Management (BAM) Conference (8-10 September, Portsmouth, UK).

Siachou, E. and Gkorezis, P. (2015). The relationship between role ambiguity and
organizational agility: The moderating role of organizational tenure. Strategic
Management Society Special Conference, (28-30 May, St. Gallen, Switzerland).

Siachou, E. and Flouris, T. (2015). The impact of unlearning on flight operations
safety. 62nd CASI Aeronautics Conference and AGM 3™ GARDN Conference (18-21 May.
Montreal, Canada).

Siachou, E. and Flouris, T. and Yilmaz, A.K. (2014). Organizational ambidexterity in
airline industry: Evidence from low cost and legacy carriers. 18" Air Transport
Research Society (ATRS) Conference (17-20 July, Bordeaux, France).

Yilmaz, A K., Flouris, T., Erdogan, D. and Siachou, E. (2014). Effects of institutional
pressure on Corporate Social Responsibility: The perspective of institutional theory
in airport management. 18% Air Transport Research Society (ATRS) Conference (17-20
July, Bordeaux, France).



Siachou, E., Israilidis, J. and Gkorezis, P. (2014). Empowering leadership and
organizational ambidexterity: The mediating roles of knowledge sharing and
employees’ ignorance. 14" European Academy of Management (EURAM) Conference (4-7
June, Valencia, Spain).

Siachou, E. and Flouris, T. (2013). Managing the risky matter of business model
innovation in the context of the airline industry. 17" Air Transport Research Society
(ATRS) Conference (23-29 June, Bergamo. Italy).

Siachou, E., Cooke, L., Lock, R. and Israilidis, J. (2013). Facilitating knowledge
sharing through ignorance management: The moderating role of knowledge
processors. 13t  European Academy of Management (EURAM) Conference (23-29 June,
Istanbul Turkey).

Siachou, E. and Gkorezis, P. (2012). Effects of psychological empowerment
dimensions on absorptive capacity: An empirical investigation. 12" European Academy
of Management (EURAM) Conference (6-8 June, Rotterdam, Holland).

Gunzel, A., Siachou, E. and Acar, A.Z (2011). Knowledge management and learning
capability to enhance organizational innovativeness. 7% International Strategic
Management Conference (30 June-2 July, Paris, France).

Agoraki, M.E., Siachou, E., and loannidis, A. (2011). Effectual upshots on firm
performance: A determinative perspective of business model innovation. European
Financial and Management Association (EFMA) Conference (22-25 June, Braga, Portugal).

Siachou, E. and Ioannidis, A. (2011). Knowledge strategic movements under
environmental dynamism conditions: A conceptual framework and an empirical test.
11" European Academy of Management (EURAM) Conference (1-4 June, Tallinn,
Estonia).

Siachou, E., Blatsos, I, Ioannidis, A and Nikolopoulos, A. (2010). Empowering
knowledge seekers: The moderating role of knowledge keepers’ unwillingness to
knowledge sharing. 8% European Academy of Management (EURAM) Conference
(EURAM) (19-22 May, Rome, Italy).

Siachou, E. and loannidis, A. (2008). Assessing the possible costs of external
knowledge incurred by moderators: The case of external knowledge transfer in
strategic alliances. Strategic Management Society 28" Annual International Conference,
(12-15 October, Cologne, Germany).

Siachou, E. and loannidis, A. (2008). Questioning the positive effect of external
knowledge transfer incurred by industry attractiveness: The case of Mobile Virtual



Network Operators (MVNOs). 5% International Conference on Intellectual Capital and
Knowledge Management (ICICKM) (9-10 October, NYC, USA).

Siachou, E. and Ioannidis, A. (2008). The effect of unique tacit knowledge resulting
from business model innovation on organizations’ performance: The case of Mobile
Virtual Network Operators (MVNOs). 8" European Academy of Management (EURAM)
Conference (14-17 May, Slovenia).

C.2. Papers Published in Conference Proceedings

Siachou, E. and Apostolidis, D. (2013). Do it like the European Union (EU) does: The
applicability of EU knowledge cost management to star ups. 14* European Conference
on Knowledge Management (ECKM) (5-6 September, Kaunas, Lithuania).

Siachou, E. (2012). The facilitating role of knowledge processors on knowledge costs:
A differentiated perspective on knowledge integration within action teams. 13*
European Conference on Knowledge Management (ECKM) (6-7 September, Cartagena,
Spain).

Siachou, E., Daskou, S. and Yannopoulos, P. (2011). Existing dimensions of
absorptive capacity and the way foreword: The mediating functionality of mental
models manifested by entrepreneurs. 12* European Conference on Knowledge
Management (ECKM) (1-2 September, Passau, Germany).

Siachou, E. and Ioannidis, A. (2010). Limited absorptive capacity, distinct
performance outcomes: Toward a differentiated performance framework of
knowledge acquisition within knowledge intensive alliances. 5" European Conference
on Innovation and Entrepreneurship (ECIE) (16-17 September, Athens, Greece).

Siachou, E. and Ioannidis, A. (2010). Knowledge transfer in strategic alliances:
Moderating effects of limited absorptive capacity and powerful relationships on
business model innovation performance. 11* European Conference on Knowledge
Management (ECKM) (2-3 September, Famalicao, Portugal).

Siachou, E. and Ioannidis, A. (2006). The moderating role of the team-leader in the
value of knowledge utilization: An extension of Haas and Hansen's Situated
Performance Perspective. 7% European Conference on Knowledge Management (ECKM)
(4-5 September, Budapest, Hungary).

Teaching Experience

Academic Year

Hellenic American University (Athens, Greece Campus) 2010-present
Department of Business
Associate Professor of Management July 2017 - present



Assistant Professor of Management

Courses Taught
Undergraduate Level:

Sept. 2010 - June 2017

(BUS200) Perspectives on Business in Society; (BUS305) Principles of Management;
(BUS310) Organizational Behaviour; (BUS360) Entrepreneurship; (BUS365)
Innovation and New Product Development; (BU5368) ldeation; (BUS390) Human
Resources Management; (BU5499) Business Capstone; (BUS500) Business Skills

Graduate Level:

(BU5501) Functional Skills Integration; (BUS212) Leadership and Organizational
Behaviour; (BUS120B) Organizational Behaviour; (BU55120D) Organizational
Development; (BUS527HR) Human Resource Management; (BUS527HR) Strategic
Human Resource Management; (BUS27TD) Talent Development; (BUS595) Special
Topics in Business: Creative Strategy; (MBA6300CP) Capstone Project; (MGT6130)

Entrepreneurship and New Venture Management

University of Liverpool Partnership
Management and Law Programmes

Honorary Lecturer

Courses Taught

(KMGT-676) Talent Development

(KMGT-676) Talent Development

(KMGT-673) Organizational Design and Change
Instructor

(KMGT-673) Organizational Design and Change
(KMGT-501) Human Resource Management
(KMGT-673) Organizational Design and Change
(KMGT-673) Organizational Design and Change
(KMBA) Strategic HRM

Hellenic Open University

Department of Social Sciences

Bachelor of Science in Business Administration Program
Adjunct Faculty Member

Course Taught

(PDE402) Organisation Management

Open University of Cyprus (OUC)

Adjunct Faculty Member

Bachelor of Science in Business Administration Program
Course Taught

(PDE302) Human Resources Management

2017-present
Jan. 2019 - present

Aug. 15 -Oct. 9, 2019
May 5 - July 24, 2019
Jan. 10 - March 3, 2019

Oct. 4 - Nov. 28, 2018.
July 19 - Sept. 12, 2018
March 22 - May 15, 2018
Jan. 11 - March 7, 2018
Aug. 17 - Oct. 11, 2017

2017-2018

Oct. 2017 - July 2018

2016-present
Sept. 2016 - July 2017



Adjunct Faculty Member & Coordinator Oct. 2017 - present
Master in Business Administration (MBA) Program
Course Taught

(MBAS0) Organization Management

IST College Partnership, University of Hertfordshire 2006-2010
(Athens, Greece Campus)

Department of Business Administration

Lecturer in Human Resources Management

Courses Taught

Undergraduate Level:

Contemporary Personnel Perspectives; Managing Self and Others; Sociology of Work;
Human Resource Management; Human Resource Management in Europe;
Employability; Industrial Relations; Intro to Business; Organizational Psychology;
Personal and Professional Development; Personal Development Planning

Athens University of Economics and Business (AUEB), Athens, Greece ~ 2005-2011
Department of Business Administration
Doctoral Researcher/ Research and Teaching Assistant

Administrative Experience

Academic Year
Hellenic American University (Athens, Greece Campus)

- Director of General Education and Academics July 2015 - present
- Coordinator of Bachelor of Science in Business July 2011-June 2015
Administration Program

Experience in Academic Governance

Academic Year
Hellenic American University (Athens, Greece Campus)

- Chair of Curriculum Committee 2018-present

- Member of Curriculum Committee 2017-2018

- Planning Committee for Accreditation (Co-Chair, 2016-2018
NEASC - Standard 4) 2016-2018

- Chair of Academic Standards Committee

- Member of Academic Standards Committee 2014-present

- Academic Advisor of the Career Development 2013-present
Office 2012-2016

- Chair of Institutional Research Board

- Member of Student Affairs Committee 2010-2014



Professional Activities

A.1 Participation in Research Programs With Funding

Academic Year
Research Fellow for the Development of Educational July, 2011- Feb. 2012
Material and Case Studies on Successful Companies in
Greece during the Financial Crisis Innovation and
Entrepreneurship Unit, Athens University of Economics
and Business.

A.2 Reviewer in Academic Journals & Conferences
Academic Year

4+ Annual Conference of European Academy of Since 2012
Management (EURAM)

4 Annual Meeting of Academy of Management Since 2012
(AOM)

4+ Management Research Review Since 2012

4 Electronic Journal of Knowledge Management Since 2012

4 International Journal of Productivity and Since 2016
Performance Management

4 Evidence-Based HRM: A Global Forum for Since 2016

Empirical Scholarship

A.3 Experience in Academic Conference Organization

4 Strategic Management Special Interest Group (SIG) Officer [European
Academy of Management (EURAM), 2018, 2019].

4 Co-Chair of the track on the Dynamics of Strategic Multi-Partner Network
Management in Contexts, 16" European Academy of Management (1-4
June 2016), Paris, France.

4 Co-Chair of the track on Strategies for Air and Maritime Transportation,
15% European Academy of Management (17-20 June 2015), Warsaw,
Poland.

4 Chair of the mini-track on Knowledge Management and Innovation, 14"

European Conference on Knowledge Management (5-6 September 2013,
Kaunas, Lithuania).
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FAMILY NAME YFANTOPOULOS

FIRST NAMES JOHN
Address 6 Pandora street, 14578 Ekali, Athens Greece
NATIONALITY Greek
MARITAL STATUS: Married with two children
E-MAIL:
EDUCATION ll
Institution Athens University of Business and Economics, Greece (ASOEE)
Date 1970-1974
Degree(s) BA in Economics
Institution University of York, U.K.
Date 1975-1976
Degree(s) M.Sc. Course in Public Finance and Human Resources
Institution University of York, U.K.
Date 1976-1979
Degree(s) Doctor of Philosophy in Economics
| LANGUAGE SKILLS (Competence scale 1 to 5)

Language Reading Speaking Writing
Greek 5 5 5
English 5 5 5
French 5 4 3

PRESENT POSITIONS ||

Professor of Health Economics University of Athens

Member of the European Union Committeec on Managing Health Reforms towards greater Social Justice
Member of the Greek Presidency for the European Union

President of the Board for Public Health in Greece

Director of the Master Programme on Health Economics and Management. University of Athens

DISTINCTIONS-AWARDS I

Elected Rapporteur of the 23" European Assembly of the World Health Organisation. Regional
1982
Office for Europe

1988 Silver Medal Hellenic Red Cross

1989  [President of the Red Cross Hospital

1989 Elected Member of the Senate of the University of Athens

CURRICULUM VITAE: Yfantopoulos John "




1990

Vice President of the Evritanian Association

1994 Member of the Committee of Experts for Assessing the Greek Health and Social Reforms
1994 Member of the Board of Directors of the Enchephalos Hospital
1995 Member of the scientific committee of the “Erricos Dinan” Hospital
Member of the International Committee for the evaluation of the Greek Health Reforms. Ministry
1996
of Health and Welfare.
1996-today | Secretary General of the Gazis-Triantafillopoulos Scientific Foundation
2000-02 | Member of the Board of Directors of the Nation Drug Organization (NDO)
2001 Member of the Board of Directors of the Greek Welfare Organization (EOKF)
2003 Member of the Board of Directors of the Organizations Against the Drugs OKANA
2002-04 |Member of the Social Protection Committee of the European Commission
Member of the Scientific Committee of the University of Athens for the management of
2004-2008 R ;
University Hospitals
2005-2008 | Standing Committee for Social Science. European Science Foundation.
2005-2007 | Inter-Ministerial Committee to draft the legislation on Research and Technology
2007-2008 | Member of the Board of Directors for the Evgenidio University Hospital
2009 Member of the Core Group of Standing Committee for Social Science. European Science
Foundation
Member of The Scientific Committee on Climate Change —Bank of Greece
2008-2011
Member of the Task Force for the Greeck Memorandum European Commission and The Greek
2011 Government Ministry of Health
— Member of the Greek Presidency for the European Commission
501d President of the Board for Public Health in Greece

CURRICULUM VITAE: Yfantopoulos John




" PROFESSIONAL EXPERIENCE RECORD I

CURRICULUM VITAE: Yfantopoulos John

Date: From 1980 to 1984
Location: Athens, Greece
Employment Ministry of Health and Welfare
Position: Scientific Advisor
Description: Social and Economic Planning, European Health Care Systems; International Relations
with EEC, O.E.C.D, W.H.O.
e Delegation to the EEC Hospital Committee;
o Declegate to the OECD Working Party on Social Policies and the National Experts
Committee on Pensions and Public Policy;
o - Delegate to the W.H.O. 35" World Health Assembly and to the 32™ Session of the
National Committee of Europe.
Date: From 1984 — 1993
Location: Athens, Greece
Employment National Centre for Social Research
Position: Head of Social Research Division.
Description: e Project Co-ordinator of a Research Team studying:
(a) Income Distribution;
(b) Poverty and Social Inequality;
I Health Services Research.
Date: From 1985 to 1988
Location: Athens, Greece
Employment National School of Public Administration
Position: Head of the Department for Social Policy
Description: Post graduate courses for civil servants, on social security management and health
economics.
Date: 1987 to 1993 Assistant Professor of Health Economic
1993 to 2001 Associate Professor of Social Policy & Health Economics
2001 to today Professor of Health Economics and Social Policy
Location: Athens, Greece
Employment University of Athens, School of Law, Economics and Management
Position: Professor of Social Policy
Description: Courses on
e Health Policy and Administration
o Health Economics and Health Policy
e Pharmaco-ecconomics
e Social Statistics and survey analysis
e European Comparative Analysis
Date: 1991
Location: Luxemburg
Company: Eurostat and the European Commission
Position: Consultant and Researcher
Description: Contribution with research papers on poverty, living conditions and the European
Community Household Panel ECHP
Date: 1998 to date
Location: Brussels




Company: European Commission, DG V
Position: Temporary Consultant and Researcher
Description: Contribution with rescarch papers on poverty, inequality and living conditions in the
European Member States for the “Social Situation Report”
|| EDUCATIONAL EXPERIENCE I
GREECE
1984 University of Crete
1983-1985 School of Public Health
1985-1987 National School of Public Administration
1987-Zipepa University of Athens
YUGOSLAVIA-DUBROVNIK
1985 | Inter-cultural Center. Health Economics
USA
1989 | CLARK University. Visiting Professor, Health Economics
ERASMUS
1989 University of Tiburg The Netherlands
1990 University of Leuven Belgium
TEMPUS
1991 |_University of Budapest Semmelweis Hungary
BULGARIA
1993 | School of Public Health SOFIA Resource Management in Health Care
RUSSIA
1995 University of Western Siberia. The Moscow School of Economics and Political Science
BULGARIA
2012 University of Sofia Bulgaria Health Economics and Management

EXPERIENCE WITH INTERNATIONAL ORGANIZATIONS Il

Temporary Scientific Advisor

WORLD HEALTH ORGANIZATION

1981 Greece, Athens, Health Planning and Management.

1982 Greece, Athens, Perinatal Study Group.
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1981 Denmark, Copenhagen, Functioning of the Regional Office for Europe.
1982 Switzerland, Geneva, Thirty Fifth-World Health Assembly.
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