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e Higher Education Institution:
CDA College

e Town: MNadoc

e School/Faculty (if applicable): School/Faculty

¢ Department/ Sector: Office Administration & ICT

* Programme of study- Name (Duration, ECTS, Cycle)

In Greek:

Awiknon Mpadelov, Tpietée, 180 ECTS, Avwtepo AlmAwpa
In English:

Office Administration, 3 years, 180 ECTS, Higher Diploma

e Language(s) of instruction: EAAqvikd

e Programme’s status: Currently Operating

e Concentrations (if any):

In Greek: Concentrations
In English: Concentrations
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The present document has been f prepared ‘within the framework of the authorlty and
| competencies of the Cyprus Agency of Quality Assurance and Accreditation in ngher
Educatlon according to the provisions of the “Quality Assurance and Accreditation of |
ngher Education and the Establishment and Operation of an Agency on Related Matters
Laws of 2015 to 2019” [N. 136 (1)/2015 to N. 35(i)/2019].
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A. Introduction
This part includes basic information regarding the onsite visit.

Click or tap here to enter text.

Zuvtoun neplypadr Twv eyypddwv mou HeAETABnKay kat Tng €€’ anooTdoEws cuvavinongs.

A  Eyypada nou peAethOnkav

H Erutport (External Evaluation Committee — EEC) pehétnoe kou éhape urtddn tng ta akdAouda:

1. Tnv aitnon yw a§oAdynaon tou Mpoypduparos Znoudwv oe nAektpoviki popdn pall pe Ta napapriuara
(onweg aneordAnoav and ™ AIMAE).
2. ‘Eyypada ta oroia Bpiokovrar avaptnuéva ato oxetikd Google Drive

B Nepwypadri/Npoypappa e§’ anootdoewg ocuvdvtnong
H cuvdavinon npaypatonowdnke otig 6/7/2021, ard 10:00 we 15:00
Katd to mpwto pépog tng auvavinong, n eritponri cuvavtridnke pe toug efig:

Tov Npoedpo tou C.D.A. KUmpog, Tov Feviko AleuBuvtr kai Mpdedpd tng Enttpong Ecwrepikrig AfLoAdynong, Tnv
YrieBuvn tou Npoypdppatog Zrovdwv Aloiknon Mpageiou, péAn tou Sibaktikol npoowrnikoy, PéAn Tou
Slowntikol poowrikol, Xt emrponi) 866nke n Suvatdtnta va cuvavinBei pe porrTpieg/Teg Tou kKoAAeyiou Kal
TOU TPOYPAMMATOS (TEooEPA dTOa).

Katd tn 8uipkela tov mpwrou pépoug npaypatonotbnkay EEXWPLOTE] CUVAVTACELS LIE TOUE TILO TAVW
avadepOEVOUC WG aKOACUBWC:

Tov MNpdedpo tou C.D.A. Kiimpog, Tov AleuBuvtr} Tou KoAleyiou, Tnv Enutpon) Eowtepikiig A§LoAGynong Kat tov
Npoedpo g kat tnv YredBuvn tou Mpoypdppartog Inoudwv Aoiknon Mpadeiou. To mpdypappa tTng cuvavinong
eixe wg g

- Zuvtoun nopougiaon Tou kKoAeyiou (ZnthBnke va avaptnBei tapovaiaon ato Google Drive)

- Avoutikr} napovoloon Tou npoypappaTos aToudwy

- Zuintnon ndvw oe epwinpata ou €8soe n erutport Ke Baon Ta kpithiplo afioAdynong tou dopéa.
AkololBnoe cuvdvtnon pe pEAn tou Sidaktikod rpogwitikoD.

- H erutponyi eBece epwthpata pe Bdon ta kpuripla aflohdynong tov dopéa, ndvw ata onoia SLeENXOn oxeTkr
oulfitnon. Ta epwripara adopovoay kupiwg Béuata onoudwv, akadnuaikd Bépara, Sisackahia, afloddéynon
dourntwy, noétnta Kar avaaBon Tov TPoypRUUOTOG oTIoUSWY, CUPHETOXN OE €PEUVT, EMLOTNHOVLKES
dnuoaietoels, eukaupieg aveAdng, kot ouvBriKeg epyodoTnong.

AkolowBnoe cuvavnon pe PEAN Tou S10kNTLIKOU TPOCWITLKOU,




K 2N

b
A QOPEAE AIAZGAAIZHE KA THETOTIOIHIHE THI OIQTHTAZ THE ANOTEPH. EKITAIAEYZHE
CYQAR  CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar/ eNQa.

- H erutpon £6e0e epwrApata pe Baon ta kpuipla aflohdynong tov dopéa, névw ota onoia Siegrixon OXETLKN
oulfnon. Ta epwtripata adopoloayv Kupiwg th otnTiki pépLuva, Tis unnpeoieg Stoiknong, eukaipleg avéMgng,
epyactakd KAipa. Emlong Eylvav EpwTApaTa yLa TiG ENUTTWOELS TNG ravdnpuiag otig ouvBikeg epyasia Toug.

AkoAoUBNOE CUVAVTNON HE TPELS GOLTHTPLES Kat Eva dottnTr Tou KoMheyiou. Alo amnd Tig dpotiTpLeg pottovoay oTo
umtd afloAdynon NpoYPaMpA.

- H enutpon £0e0e epwripara pe Pdon ta kpuripla afloddyneng Tou popéa, tdvw ota onoia SiegfxBn oxetwn
oulitnon. Ta epwtriparte adopoloav Kupiwg Th GOLTNTIKA LEPLUVE KL TLG UTINPEGLES TIPOG Toug dottnTég ot BEpata
eKMOiBEVONG KoL ELSIKOTEPA OE BELTA TIPOYPAMMATOG OTIOUSWY, TIG EVKaLpieg amacyOAnorg Toug Kat
enayyEAHOTIKAC amokatdotaons, tnv afloAdynon kadnyntwv, T SuvatdTnTes KvnukoTnTas peow Erasmus, Ofpuara
OYETIKG pe ta ECTS ko T Suvatdtnta cUVEXLOTG Twy Oroudav Toug oe GAAa tpoypapaTa Tou koAeyiou KaBwg
KQLL TLC UTtNPEGLEC Ttou Toug tpoodépet To KoAAéywo 6rwg BpAoBrikn KA. Emiong éyvav pwiripaTa yia tig
ETURTWAEL TG ravdnuiag otig ouvBrkeg doitnarg toug.

H eniokedn oAokAnpwOnKe, adou N emTtpons LEAETNOE To OXETKG UAKG avadopdg.

OAoKANPWBNKE e TNV €56610 ouvdvenon pe tn SieuBuvtpia tou koAAeyiou CDA Nadov, pe my unelBuvn tou
npoypdppatos Aviwtepou Suthwpatog Aloiknong Fpadeiov kau tnv ftfAoBnkovopo.

H erutport; Ifitnoe npoaBeto UAKG OXETIKG HE TOV aplOpé Twv GoLtoUvIwy Kot anodoltnoaviwy GoLTnTwy 1o onoio
TEONKe otn SudBeon ™.

YrioypappiZeral n mpoBupia kat n cuvepyaoiudthta Twv uedwv tou KoAAeyiou oto mAaioio nou npoPAEnetal ano m
Swadwkaoia.
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B. External Evaluation Committee (EEC)
Name Position University
KaBnyntrig Naverniotipto Matpawv
KaBnyrtpta Mavemotiuto Makedoviag
KaBnyntig Ndvrteto Navermotiino

Metartuywaxi Qottftpia Naverotiuo Konpou
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. Guidelines on content and structure of the report

[

The external evaluation report follows the structure of assessment areas.

At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

The questions aim at facilitating the understanding of each assessment area and at
llustrating the range of topics covered by the standards.

Under each assessment area, it is important to provide information regarding the compliance
with the requirements of each sub-area. In particular, the following must be included:

Findings
A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how
to improve the situalion.

The EEC should state the compliance for each sub-area (Non-compliant, Partially compliant,
Compliant), which must be in agreement with everything stated in the report. It is pointed out
that, in the case of standards that cannot be applied due to the status of the HEI and/or of
the programme of study, N/A (= Not Applicable) should be noted.

The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

The report may also address other issues which the EEC finds relevant.




= — - Lo
, W
J@ﬁ;}, ®OPEAZ AIATGAATHE KA fHZTOMOIHINE THI NOIOTHTAZ THE ANQTEPHE EXTIAIAEYZHE .
CYQAA" CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqars BN03-

O AN B I S S—

1. Study programme and study programme’s design and development
(ESG 1.1, 1.2, 1.7, 1.8, 1.9)

Sub-areas

1.1 Policy for quality assurance

1.2 Design, approval, on-going monitoring and review
1.3 Public information

1.4 Information management

©)
[¢]

O

o]
(@]

(@]

o]
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1.1 Policy for quality assurance
Standards

e Policy for quality assurance of the programme of study:

has a formal status and is publicly available

supports the organisation of the quality assurance system through appropriate
structures, regulations and processes

supports teaching, administrative staff and students to take on their
responsibilities in quality assurance

ensures academic integrity and freedom and is vigilant against academic fraud
guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

1.2 Design, approval, on-going monitoring and review
Standards

e The programme of study:

is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

is designed so that it enables smooth student progression

is designed so that the exams’ and assignments’ content corresponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS
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includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process

results in a qualification that is clearly specified and communicated, and refers
to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

is regularly monitored in the light of the latest research in the given discipline,
thus ensuring that the programme is up-to-date

is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the effectiveness
of procedures for assessment of students, student expectations, needs and
satisfaction in relation to the programme

is reviewed and revised regularly involving students and other stakeholders

1.3 Public information
Standards

» Regarding the programme of study, clear, accurate, up-to date and readily accessible
information is published about:

O

O 0 OO0 O0O0

selection criteria

intended learning outcomes

qualification awarded

teaching, learning and assessment procedures
pass rates

learning opportunities available to the students
graduate employment information

1.4 Information management
Standards

» Information for the effective management of the programme of study is collected,
monitored and analysed:

¢]

0O 0 O 0O OC

key performance indicators

profile of the student population

student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates

» Students and staff are involved in providing and analysing information and planning
follow-up activities.
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You may also consider the following questions:

e What is the procedure for quality assurance of the programme and who is involved?

s Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, efc.)?

o How#to what extent are students themselves involved in the development of the
content of their studies?

* Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

¢ Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

e How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

¢« How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

» What are the scope and objectives of the foundation courses in the study programme
(where appropriate)? What are the pass rates?

e How long does it take a student on average fo graduate? Is the graduation rate for
the study programme analogous to other European programmes with similar
content? What is the pass rate per course/semester?

e How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

« What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

Is information related to the programme of study publicly available?

How jis the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

e Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?

« What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?
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Findings
A short description of the situation in the Higher Education Institution (HE!), based on elements from
the application for external evaluation and on findings from the onsite visit.

To npdypaypa onousv eival éva TpLetég oAokAnpwpévo tpdypappa otn “Awoiknon Npadeiov” entkaiponotnpévo
WG TPOG TO TIEPLEXOUEVO Kot Tn SLapBpwor Tou.

OeTKO ool eio oTo PAYpappa Eival n Urapén podnudatwy emAoyng.

Zuvolikd n Sopr Tou tpoypapparos efaodalilel Tnv eniteuén Twv NPoadoKWUEVWY HaBNCIAKWY ArOTEAECHATWY
Ko Tnv duvardtnta twv anodoitwv va Siekdkrjgouv pia Béon epyaoiac.

Oetiko ivar 6tL 0 Npdypappa vrootnpilel v kEAALEPYELa SE§LOTATWY TwWV GOLTNTMY OTWE ETILKOWVWVLOKES
Se§lotnteg, Opadikotnta, PndLakdg eyypapupatiopog kal Se§Ldtntes o€ EEVES YAWOOES.

To npoypoppa ortouduv guppopdwveran pe to Evpwraikd Ziotnua Metadopdg Motwrtikwyv Movadwy (ECTS) kawn
ETLTUXAC OAOKAPWOT] TOU avTioToel cuvoAwad o€ 180 ECTS. H katavopr Twy oXETKWY povadwy ava uddnua
napouoldletal otnv aitnon. H avrigroiyion twv ECTS avd p&dnua pe to $dpto epyaoiog sivat tkavomonTikn.

To KoMéyo éxer avarttiger ecwtepikol§ kavoves, otoug onoioug kabopiletal n Siadikaola ewcaywyng, avdmruéng,
napakoAo0Onong, afloAdynong Kot avabewpnohg TWY MPOYROUUATWY OTtoudwy.

OeTiko orolxeio amotelel 1o uPnAd nocootd anodoltnong atov rpoPAENOpEVO Xpavo.

OAzg oL mMAnpodopieg mou adopolv tn {wr) oTo KOAEYLO Kal To Tpdypappa oroudwv elval dpeca StaBéopes kat
npoaPaoues otoug doltnTE

Me Bdon ta padripata Tov npoypappatog orioudwy, To und afloAoynan npodypapupa anevBuveral GE o
ouYKekpLUEVN ayopd urtodrdLwy doLtnTtwv/Tpuwv tou poadokouv va epyodotnBovv ge Béoelg onou Xpetdletat
efeldikeupévn yvaon kat de§iotnteg udhniot emunedou.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions efc.

1. MoAuetA Rapoucia Tou poypdppaTog kat N pnelpio tou KoAeyiou otnv Kuniplakn ayopd npoabdidouv kipog
ko priun

2. O oXedL0OUOG TOU IPOYPAMMOTOG KL TO TIEPLEXOUEVO TwV HOBNUATwWY.

3. To npoypappa eivo GTOXEUHEVO GTNY TOTUKN ayopd Epyaciag, Kot CUVETUIG oL artddoLToL HETA TNV MEPATWAN TWV
onoudwv Toug propolv va epyodotnBouv dpeoa.

4. H npooapuootikoTnTa Ko anoteAeouatikotnta tou koAeyiou ot véeg ouvBrikes mou dnpolpynoe n mavénpia,




e ——— t— - maisdd k ;
Y
Aﬁ DOPEAT AIASGAAIZHS. KAI TIEETONOIHIHE THE ROIOTHTAS THX ANQTEPHE EXTTAIAEYSHE

CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqars’ eNaa.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1. Mpoteiveral o eRMAOUTIONOE KAL N AVAVEWGCT) TOU EKTAUSEUTIKOU UALKOU O TOKTA XpOVIKG SLaoTipata
elbikoTEpE 6€ N EMIKALPOTOINGT TWY MPOTEWOUEVWY CuYYpappdTwy {(coursebooks) ota neplocdtepa
naBfipara. Mpoteivetat n cuvepyaoia Twv SL6ACKOVTWY Pe TN PLBALOBIKN.

2. TMporteivetau n mio guotnpatiki napakoAolenon twv arodoitwv oxeTkd pe TV anoppodnon Toug and Ty
ayopd epyaoiag kabwg kat ue Ty mdavi) ouVEXLEN Twv GOUSMV TOUG G AN TIpOYPapHaTEL.

3. Npoteivetau n evBdppuvan twv doltntwy otn cuvsapdpdwaon Tou npoypduparog.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
1.1 | Policy for quality assurance Compliant
1.2 | Design, approval, on-going monitoring and review Compliant
1.3 | Public information Compliant
1.4 | Information management Compliant

10
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2, Student - centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1 Process of teaching and learning and student-centred
teaching methodology

2.2 Practical training

2.3 Student assessment

2.1 Process of teaching and learning and student-centred teaching methodology
Standards

e The process of teaching and learing supports students’ individual and social
development.

e The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methods and facilitates the
achievement of planned learning outcomes.

e Students are encouraged to take an active role in creating the learning process.

s The implementation of student-centered leaming and teaching encourages a sense of
autonomy in the leamer, while ensuring adequate guidance and support from the
teacher.

e Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

Mutual respect within the learner-teacher relationship is promoted.
The implementation of student-centred leaming and teaching respects and attends to
the diversity of students and their needs, enabling flexible learning paths.

e Appropriate procedures for dealing with students’ complaints regarding the process of
teaching and learning are set.

2.2 Practical training
Standards

» Practical and theoretical studies are interconnected.
e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment

Standards

e Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.

11
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Assessment is appropriate, transparent, objective and supports the development of the
learner.

The criteria for the method of assessment, as well as criteria for marking, are published
in advance.

Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

Assessment, where possible, is carried out by more than one examiner.

A formal procedure for student appeals is in place.

Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

How is it monitored that the teaching staff base their teaching and assessment methods
on objectives and intended learning outcomes? Provide samples of examination papers
(if available).

How are students’ different abilities, learning needs and learning opportunities taken
into consideration when conducting educational activities?

How is the development of students’ general competencies (including digital skills)
supported in educational activities?

How is it ensured that innovative teaching methods, learning environments and learning
aids that support learning are diverse and used in educational activities?

Is the teaching staff using new technology in order to make the teaching process more
effective?

How is it ensured that theory and practice are interconnected in teaching and learning?
How is practical training organised (finding practical training positions, guidelines for
practical fraining, supervision, reporting, feedback, etc.)? What role does practical
fraining have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

Are students actively involved in research? How is student involvement in
research set up?

How is supervision of student research papers (seminar papers, projects, theses, eic.)
organised?

Do students’ assessments correspond to the European Qualifications
Framework (EQF)?

How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

How is the objectivity and relevance of student assessment ensured (assessment of
the degree of achievement of the intended learning outcomes)?

12
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Findings
A short description of the situation in the Higher Education Institution (HEI), based on efements from
the application for external evaluation and on findings from the onsite visit.

H 8iaakalia evowpatwyel oUyxpoveg ekabeutikég LeBodoug kal Texvoloyieg dmwg m.x. TNV XpHon g
mAatdopuag Moodle n onoia xprowponoteital ard dAa To pabhipata Tou mpoypappatos. H xpRon avtigng
mAatdOpUEeS EyLve To MpwtapXikéd péco SibaokaAiag yia ta Oewpntikd padhpara otny nepiodo tng navénuiag.

Me Sebopéva 6t to KoAAéyLo €xeL Kupiwg Si8aktiké npooavatoAlopd, To npdypappa apopd enayyeApotikn
KOTAPTLON KL TO TTUXio mou npoodépel eival emayyeAatiko, yi' auto n ETUKEVIPWON oTNY £pEuva TWV
S18agxoviwy de Bewpeital anapaitnTn.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions efe.

1. Zadég ovotnua a§loAdynong kat kpurenpiwv enidoong twv dortntwy
2. T0yXpoveg ekMaLbeUTIKEG LEDOSOL Kot TEXVOAOVIES.

3. Ma@noiakég Spactnpldtnteg mou evbappuvouv tnv eEEALEN TwWV GOLTNTWV OE ATOLKS Kot SLanpoowiko eninedo.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Mpoteivetal 0 EPTAOUTIONOE KAt N avavéwan tou exnawdeutikol uAkou kol tng BLpAloypadiag Gpeca Kal atn
CUVEXELQ O TAKTA XPOVIKA Staotripata.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
21 Process of teaching and learning and student- Compliant
centred teaching methodology
2.2 | Practical training Compliant
2.3 | Student assessment Compliant
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3. Teaching staff (ESG 1.5)

Sub-areas

3.1 Teaching staff recruitment and development
3.2 Teaching staff number and status
3.3 Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

Institutions ensure the competence of their teaching staff.

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staff is reqularly engaged in professional and teaching-skills training
and development.

Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.
Innovation in teaching methods and the use of new technologies is encouraged.
Conditions of employment that recognise the importance of teaching are followed.
Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staff number and status

Standards
o The number of the teaching staff is adequate to support the programme of study.
o The teaching staff status (rank, full/part time) is appropriate to offer a quality

programme of study.
Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards

The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

Scholarly activity to strengthen the link between education and research is
encouraged.

The teaching staff publications are within the discipline.

15
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o Teaching staff studies and publications are closely related to the programme’s
courses.

e The allocation of teaching hours compared to the time for research activity is
appropriate.

You may also consider the following questions:

e How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

s How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

e IS teaching connected with research?

o Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?

« What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

e [Is student evaluation conducted on the teaching staff? If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

210 S15aKTIKO poocwrikd nephapBdvovral éunelpot SL8dokovieg oe OAeS TG Pabuides, oe kabe nepimtwon
ToUuAGxLoTOV pia Babuida rdvw and to eninedo Tou ITUXiou OV TPOOPEPEL O EKMANSEUTIKOG OPYAVLOUOG. Ta
YVWOTLKA Ko EpEUVATLKG avTikeipeva kaBag kal n epnelpio Twy Sidaokdviwy elval ouvadn kal ae avriotokia pe
T avaBéoelg Twv pabnudrwy Toug oTo Npdypappa onoudwy.

Strenagths
A list of strengths, e.g. examples of good practices, achievements, innovative solufions etc.

1. Zuvadela TWV YVWOTIKWY KoL EPEVVITIKWY OVTLKELLEVWY TWV SI5QATKOVTWY LE TO POYPOPHO
2. O unAog beixtng apldpol portnTwy rpog aplBpo SLSACKOVTIWY

3. Epyaciaxn adooiwson kot d£opeuon Twy SLEACKOVTWY,

4, Kah6 epyacitakod kAia,

5. Alaruotwdnke vl nAé eninedo autd napakivnong and thv MAsupd Twy SISAOKOVIWY yia TNV aKadnpaikn Ko
enayyeApatikn BeAtiwon Touc.
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6. To dibaxtikéd mpoowrniké cuvepydletan atoug Topels tng Sidaokaliag kat tne épeuvac pe GAha Wplpara tou
e€wrepkay.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Mpoteivetau n nepattépw evBappuvon kot emPpdPeucn Twy SLEAOKOVIWY yia EVEPYF) GUUMETOXT OE npoypappoTa
EMLUOPDWONIG HE TNV TLAPOXH KIVATPWV
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
3.1 | Teaching staff recruitment and development Compliant
3.2 | Teaching staff number and status Compliant
3.3 | Synergies of teaching and research Compliant
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4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1 Student admission, processes and criteria
4.2 Student progression
4.3 Student recognition
4.4 Student certification

4.1 Student admission, processes and criteria
Standards

» Pre-defined and published regulations regarding student admission are in place.
* Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

4.2Student progression
Standards

* Pre-defined and published regulations regarding student progression are in place.

e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3 Student recognition
Standards

e Pre-defined and published regulations regarding student recognition are in place.
Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal leaming, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.

e Appropriate recognition procedures are in place that rely on:

o Institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention

o cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country

19
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4.4 Student certification
Standards

e Pre-defined and published regulations regarding student certification are in place.

e Students receive certification explaining the qualification gained, including
achieved leaming outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

You may also consider the following questions:

s Are the admission requirements for the study programme appropriate? How is the
students’ prior preparation/education assessed (including the level of international
students, for example)?

» How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

e Is the certification of the HE! accompanied by a diploma supplement, which is in
line with European and international standards?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Kartd tnv Yndrakn eriokedn Starotwdnke uPnid nocoatd kavonoinong Twv GoLtnTwy and TNV GUUHETO)XT ToUg
OTO NPOYPApHA KoL TLG MapEXOUEVES UNNpEcies og OAa Ta enineda.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. Mootk eunnpérnon Twv GOITNTHV TOU TPOYPALLOTOS OE OAOUG TOUG MApandvw TOMEIS
2. Etdikn pépruva yio AMEA

3. AteukdAuvon Twy epyafduevwv dortntwy émouv xpeLdletal

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.
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Evioxuon g kvnukdTnrag twv GortnTwy PEcw Mpoypappdtwy (.. ERASMUS) o€ nepLlocotepes XWPES TN
EE riépav tng EAAGSac.
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
4.1 | Student admission, processes and criteria Compliant
4.2 | Student progression Compliant
4.3 | Student recognition Compliant
4.4 | Student certification Compliant
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5. Learning resources and student support (ESG 1.6)

Sub-areas

5.1 Teaching and Learning resources
5.2 Physical resources

5.3 Human support resources

5.4 Student support

5.1 Teaching and Learning resources
Standards

Adequate and readily accessible teaching and learning resources (teaching and
learning environments, materials, aids and equipment) are provided to students
and support the achievement of objectives in the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, efc.).

All resources are fit for purpose.

Student-centred learning and flexible modes of leaming and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources

Standards

Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are
adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, efc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.3 Human support resources

Standards

Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified
administrative staff, are adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

23
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All resources are fit for purpose and students are informed about the services
available to them.

5.4 Student support
Standards

Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

Students are informed about the services available to them.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing student support.

Students’ mobility within and across higher education systems is encouraged and
supported.

You may also consider the following questions:

Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve jts objectives. What needs
to be supplemented/ improved?

What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, efc.?

Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
frends taken into account and how are the risks mitigated?

Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, efc.)?

How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)?

How is student mobility being supported?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements from

the application for external evaluation and on findings from the onsite visit.
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Ou SaBéoipoL topol kau Ta cuotipata Siayeiplons Toug kpivovtal yevikd emapkeiq kat kardAAnAot yia Ty
uAoroinon Twv GTOXWV TOU NPOYPaUHATOC,

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. MoAu kaAr epyactnprakn kat Pndlakr unoSopr rou avtanokpidnke emTuxws otig ouvoikeg g avdnpiag
2. NMoAL kaheg Sopég otrhpEng gortntwv

3. IkavortownTikr) Evnpépwan Twv $ortNTwy yLa TG rpoodepdpeves urnpeoieg tou 16ptuatog

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Mpotelveton n nepactépw otrpién Tou SLBakTkol TPocWTIKoU HE TePoVE Tng PLBAL0BRKNG.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
5.1 | Teaching and Learning resources Compliant
5.2 | Physical resources Compliant
5.3 | Human support resources Compliant
5.4 | Student support Compliant
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6. Additional for doctoral programmes (ALL ESG)

Sub-areas

6.1 Selection criteria and requirements
6.2 Proposal and dissertation
6.3 Supervision and committees

6.1 Selection criteria and requirements

Standards
* Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
*» The following requirements of the doctoral degree programme are analysed and published:
the stages of completion
the minimum and maximum time of completing the programme
the examinations
the procedures for supporting and accepting the student's proposal
the criteria for obtaining the Ph.D. degree

0O O O 0 o0

6.2 Proposal and dissertation

Standards
» Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:
o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and bibliograph y
o the minimum word limit
o the binding, the cover page and the prologue pages, including the pages supporting
the authenticity, originality and importance of the dissertation, as well as the
reference to the committee for the final evaluation
* There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.

» The process of submitting the dissertation to the university library is set.

6.3 Supervision and committees

Standards
» The composition, the procedure and the criteria for the formation of the advisory committee
(to whom the doctoral student submits the research proposal) are determined.
* The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
e The duties of the Supervisor-chairperson and the other members of the advisory committee
fowards the student are determined and include:

o regular meetings

26
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© reports per semester and feedback from supervisors
o support for writing research papers
o participation in conferences

» The number of doctoral students that each chairperson supervises at the same time are
determined.

You may also consider the following questions:

* How is the scientific quality of the PhD thesis ensured?

» Is there a link between the doctoral programmes of study and the society? What is the
value of the obtained degree outside academia and in the labour market?

« Can you please provide us with some dissertation samples?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partiaily Compliant/Compliant
6.1 | Selection criteria and requirements Not applicable
6.2 | Proposal and dissertation Not applicable
6.3 | Supervision and committees Not applicable
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D. Conclusions and final remarks

Please provide constructive conclusions and final remarks which may form the basis upon which
improvements of the quality of the programme of study under review may be achieved, with
emphasis on the correspondence with the EQF.

To npdypappa onoudwv eivat cAokAnpwpévo kat ETUKQULPOTIOLRUEVO OO0V adopd To IepLEXGUEVO Kal T StdpBpwon
Tou Kat e§acpalifel TNV eniteutn Twy MPOCSOKWHUEVWY HOBNOLAKDY AMOTEAEOUATWY Ko TRV SuvatdTnta Twv
anodoirwy va SiekSkioouv pa Béon epyaatiac.

Yrootnpidetal n kaAMépyeia Se§lotitwy Twv portntwv (emuowwviakés Sefldtnteg, opadikotnta, PndLakog
ypappatiopos, Seflotnreg o §éveg yAwooes KAT).

H pabnotakd kau n Stdaktikr tpoaéyyion kaBug kat n afloAdynon eivat dportntokevrpikés.

To S1bakTikd mposwtikd KaAUITTEL EMOPKKE TIG AVEYKES Tou MPOYPAUMOTOG Ko arnapti{eTal and Eumeipoug
8Lbdokovteg pe ouvadn YVwoTikd Kou EpeuvnTIKG avtkeipeva. H epneipia twv Sibaokéviwy eivar cuvadnic kat oe
avuotoLia e TiG avaBEels Twv padnpudtwy Toug ato npdéypappa anouvdwv. ErutAéov oL SL8AoKOVIEC
ouvepydovral anoteAeopatikd pue Ao 15pUpata Tou efwtepkol otoug Topels Tng Stbaokaiiag kat Tng Epevvag.

H Sbaokalia evowparwvel olyxpoveg eKmalSEUTIKES HeBodoug kau Texvoloyieg 6w Y. TV Xpfion Tng
mAatdSpuag Moodle n onoia xpnowomnoteitat and dAa Ta HaBnpata Tou mpoypdpparos. H xprion authc tng
rAatddpueg Eyive To npwrapyikd péco Sibaakatiog yua ta Oewpntikd pabrpara otnv repiodo tng navbnuiac.

To npdypauua adopd enayyeApatiki KoTdpTIon KaL to rruxio mou npoadépel ivon enayyepatikd, yu' autd n
EMKEVIPWON oTNY £peuva Twv SLackdviwy St Bewpeital anapaitnT.

To KoAAeylo £xeL avarttigel sowTepLkoliq KAVOVES, 0TOUC onoloug kaBopifetar n Siadikaoia eloaywynig, avantuéng,
napakoAotBnong, afloAdynong kat avabewpnong Tou OUYKEKPLUEVOU TPOYPAUUATOC oTtoudwv. DAEG ot
mAnpodopieg ou agopolv tn {wr oto KOAEYLO KaL TO poypappa onouSwv eivat dueca SlabLotpueg Kat
npoaBaciyeg otoug porTnréc,

Ou rowknTikol unxaviopoi eiva cadeig ka kaBoplopévol.

Enévbuon yia 1o npéypappa anotelel 1o avBpduvo Suvapiké Tou, T600 To EXMALSEUTIKS 00 KaL TO SLotknTiko.
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Kartd tnv Yndrakr eriokedn Suarotwdnke vyPnAé nocootd KQvoToinaeng Twv GoLTNTWY ARG TRV CUMPETOX TOUC
OTO NMPOYPOHHA KA TIG MOPEXGUEVES UTNPEOLES oE GAa Tal emineda.

Evi kataBdMetal onpavkd npoondBeta yia tn oOv8ean pe tnv Toruki ayopé epyaciag autr Ba npénet va
evioXuBei Adyw Twv ouvBnkdv rou erPBaAAeL n navénuia.

Znueia tov Oa cupBdAiou oty nepattépw avaBdduion Tou mpoypdppaTog sivay Ta napakdTw:

1. EpmAouTtiopog KaL avavéwon Tou EkMaLSEUTIKOY UAKOU GF TaKTd XpPovika Staatripara Kot el8LKATEpQL
EMUKALPOTIOLNGT TWV TPOTEWVOUEVWV cuyypappdTwy (coursebooks) ota neplocotepa padfpora

2. Mo ouetnuatiki napakoAodBnen Twv anodoiTwv oxeTKd HE TNV aroppddnon Toug and TNy ayopd

epyaoiag kaduwe kat pe v rbavi cuvEXLoN Twv ooudlv TOUG ot GAAQ ipoypappaTa.

EvBdppuvon twv dourntiv yia suppetoyr atnv ouvSLap6pPwon Tou RPOYPAMHATO.

4. Mepartépw evBappuvon kat emPpdBeuon Twv SLIBAoKOVILY yia EVEPYI CUPLETOXN OE Mpoypaupate
EMLUOPGWOTG UE TV tapoxr KWATPwV.

w

H Buwotpétnta tou npoypdpparog pnopel va eviayuBst nepaltépw pe kaAUTEPN MPoPoln Twv Suvatwv onpeiwv Tou
Opyavtopoy Kal PoCcapHOYr OTOV aVIAYWVLOUO, OTLC HetaBalopueves ouvOrKes TNG ayopds epyaoiog Kal oTic
e§eAifeLs Tng texvoloyiac.

H erutpont kpivel 6 n aglonotnon Twv eupnudTwy Tng £xBeong Ba evioxUoet tnv Béon tou opyaviopod otnv
ayopa tng eknaibevong BeAtiwvovtag nepautépw Tig SuvatdTnTeg enayyeApaTikiG ANOKATACTACNG TWV orodoitwy.
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E. Signatures of the EEC

Avtdvng lewpydnoviag

Kaxepiva Zappi

Tubpyog MixaufA KAsipng

Mapia NaZipn
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