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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of
Higher Education and the Establishment and Operation of an Agency on Related Matters
Laws of 2015 to 2019” [N. 136 (1)/2015 to N. 35(1)/2019].

A.

B.

Introduction
This part includes basic information regarding the onsite visit.

v’ H Emitpory Eéwrtepikng AEI0AGynaong LUEAETNOE TTPOOEKTIKA TNV aitnon Kai 6Aa 1a éyypaga
TTOU TNG ATTECTAANCAV NAEKTPOVIKA w¢ ouvnuuéva. Emions ueAETnoe Ta emimmAéov Eyypaga
mou {NTnoe Kara tn didpkela tng on line aéloAdynong kai ta orroia NG eaTdAnoav.

v H diadikacia tng aéloAdynong €yive on line Adyw tn¢ mavdnuiag Covid-19  uéow 1Nng
mAarpdopuag joom.

V' O1 xwpor arrorutwénkav uéow video mou eardAnaav atnv emTpot mTpIv TNV aloAdynon.

v’ H emrporri mapakoAoubnoe Bivicookorrnuévn didackaAia epyacTnpiakolU uabnuarog tou
utté aéloAdynaon TpoypauuaTog.

v' Eyive on line ouva@vrnon ue eKITPOCWITOUC aTTd TNV IEpApxXia Tou KOAAgyiou, Tnv EmITPOTTA
EOWTEPIKAG TTOIOTNTAC, TO OIOAKTIKO TTPOOWITIKO, TO OIOIKNTIKO TTPOOWITIKO, QOITNTEC Kal
aTroQOoIToUG.

v’ ZntRénkav SIEUKPIVIOEIC yIa GUYKEKPIUEVA OnuEia TNS aitnong.

v' H igpapyia kai 10 TPOOWTTIKO TOU KOAAgyiou Tav TOAU ouvepydoiuo Kai éd€ife evoiapépov
yia BeAtiwon mou Ba mpokUwel amro 1a axoAia tn¢ Emitporn¢ EEwTepikns AEI0Adynong.

External Evaluation Committee (EEC)

Name Position University
Bao\ikn Kedala KaBnyntpla MaVEMLOTARLO AUTLKAG ATTIKAG
ANEEavOpoc KatoUAng Ka®nyntng E.K.M.A
Quwtevn Aapapn AvarmA.KaBnyntpla Mavemniothpo Matpwv
EAeuBepia ManadomovAou Exmpoowmog 2.A K.

Mavaywtng Xpuoavbou Exmpoowmnog poltntwv Mavemotiplo Kompou
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. Guidelines on content and structure of the report

The external evaluation report follows the structure of assessment areas.

At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

Under each assessment area, it is important to provide information regarding the
compliance with the requirements of each sub-area. In particular, the following must be
included:

Findings
A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of
how to improve the situation.

The EEC should state the compliance for each sub-area (Non-compliant, Partially
compliant, Compliant), which must be in agreement with everything stated in the report. It is
pointed out that, in the case of standards that cannot be applied due to the status of the HEI
and/or of the programme of study, N/A (= Not Applicable) should be noted.

The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

The report may also address other issues which the EEC finds relevant.
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1. Study programme and study programme’s design and development
(ESG1.1,1.2,1.7,1.8,1.9

Sub-areas

1.1Policy for quality assurance

1.2Design, approval, on-going monitoring and review
1.3Public information

1.4Information management

Standards
©)
©)
©)
©)
©)

o

Standards

o

O

1.1 Policy for quality assurance

e Policy for quality assuranceof the programme of study:

has a formal status and is publicly available

supports the organisation of the quality assurance system through
appropriate structures, regulations and processes

supports teaching, administrative staff and students totake on their
responsibilities in quality assurance

ensures academic integrity and freedomand is vigilant against academic
fraud

guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

1.2 Design, approval, on-going monitoring and review

e The programme of study:

is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

is designedso that it enablessmooth studentprogression

is designed so that the exams’ and assignments’ content corresponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate
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is subject to a formal institutional approval process

results in a qualification that is clearly specified and communicated, and
refers to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

is regularly monitored in the light of the latest research in the given
discipline,thus ensuring that the programme is up-to-date

is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the
effectiveness of procedures for assessment of students, student
expectations, needs and satisfaction in relation to the programme

is reviewed and revised regularly involving students and other stakeholders

1.3 Public information

Standards

e Regarding the programme of study, clear, accurate, up-to date and readily
accessible information is published about:

o

O O O O O O

selection criteria

intended learning outcomes

gualification awarded

teaching, learning and assessment procedures
pass rates

learning opportunities available to the students
graduate employment information

1.4 Information management
Standards

¢ Information for the effective management of the programme of study is collected,
monitored and analysed:

o

O O O O O

key performance indicators

profile of the student population

student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates

1. Students and staff are involved in providing and analysing information and planning
follow-up activities.
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You may also consider the following questions:

e What is the procedure for quality assurance of the programme and who is
involved?

e Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

e How/to what extent are students themselves involved in the development of the
content of their studies?

e Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

e Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

e How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

e How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

e What are the scope and objectives of the foundation courses in the study
programme (where appropriate)? What are the pass rates?

¢ How long does it take a student on average to graduate?Is the graduation rate for
the study programme analogous to other European programmes with similar
content?What is the pass rate per course/semester?

e How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

e What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

¢ Isinformation related to the programme of study publicly available?

e How is the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

e Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?

e What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.
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A6 TN pEAéTn TOoU UAIKOU Tmou 866nke amd tov ®opéa ornv Emrpory , amdé tnv on line
EMKOIVWVIa KaBw¢ Kal amd 1a ouummAnpwuarnika oroixeia mou {nrnénkav amd tnv €mMIporh
olamrioTWVETAl OTI !

1. O1 puBuiosisc mOU a@opouv arn OlacPAAIon TToIOTNTASC TOU TTPOoYpAuuaro¢ KabBopilouv
oaQeic  apuodiotnTes Kail  OladIKaoies. 2TIS OIadIKAOieS TOU OUOTAUATOS OIaoPaAiong
TOIOTNTAS TOU TTPOYPAULATOS CUUUETEXOUV UEAN TOU akKadnuUaikoUu TTPOOWITIKOU ,uéAN TOU
OIOIKNTIKOU TTPOOWTITIKOU KaBws kai @oitntéc . O1 Kavoviouoi 01ac@aAiong 1moiotnTag
TapéxouV TTANPOQOPIEC Kal OToIxEia yia TNV utrooThpién Kai 1 dlaxEipion Tou
TPOYPAUUATOS OTTOUOWYV .

2. To mpoypauua oImoudwv éEXeEl ETTionUn pop@n , gival OIaBETiuo OTO KOIVO Kal KaBopidel e
ogaphvela Ta EMOIWKOUEVA Uabnoiakd arroteAéouara, 10 TEPIEXOUEVO ,TIC OIOAKTIKES Kal
HabnaoiakéG TPoaeyyIoeIS Kal Tov TPOTTO aéloAdynong TN EITIGOCNS TWV QOITHTWV.

3. Ymapxouv TANPOQOPIES TOU TTPOYPAUUATOS TTTOUOWY OXETIKA UE TIC ATTAITNOEIC E1000XNG UE
Ta KpITHPIA ETTIAOYNG, T EMIOIWKOUEVA IABNoIakd armroTeAéouara, THV QIrovour TTPOCOVIWYV
¢ d1adikaais¢ dibaokaliac, uabnonc kai aéloAdynonc ,1ic BabuoAoyiec Kai  TANPOQOopPIES
OXETIKA UE TNV ATTACXOANCN TWV ATTOQPOITWV.

4. To TTEPIEXOUEVO TOU TTPOYPAULATOS OTTOUOWY OTTWS QUTO KATaypAQ@ETal aTnV aitnon Kai
OTTWC TTPOEKUWE QTTO TNV ETTIKOIVWVIA LIE TOV ETTIKEQAANS TOU KOAAgyiou ,Tn ouvrovioTpia
TOU TTPOYPAUUATOC,TOUS KABNyntéC Kai Toug @oItnTéEC Kard 1n Oidpkeia tn¢ on line
aéloAdynong eaopaliCel tnv emiteuén TOU OKOTTOU, TWV OTOXWV Kal TwV UaBnoiakwyv
arroTeEAEOUATWY O OTI aQPoPd OTIC YWWOEIS TIC OEIOTNTEC KAl TIC IKAVOTNTEC TTOU TTPETTEI va
avarTuéouV oI QYOITNTES TOU TTPOYPAUUATOS

5. H diadikacia kai n ueBodoAoyia 1n¢ didaokaliac Kai tnG uabnong givai MAPKAS Kai yia
TNV ETTITEUEN TOUS UTTAPXEI ECWTEPIKN NAEKTPOVIKY TTAaT@popua moodle rou eéacealilel Tnv
ETTIKAIPOTTOINGN TwV I0TOCEAIOWY TWV UABNUATWY UE CUUTTANPWUATIKO EKTTAIOEUTIKO UAIKO.
Emiong yia tnv IKavoTtroinon Twv avaykwv TTou EXouv mpokuwel Aoyw COVID-19 ,urrapxer
TAQTQOPUA yIa TNV TTPAYUATOTTOINCN TNS €€ ATTOOTACEWS EKTTAIOEUONC

6. To mpoypauua omoudwv &ivai GounuéVo UE TUVEKTIKO TPOTTO Kai akoAouBia .O T1iTAo¢ Tou
TTPOYPAUUATOC ,Ta HABNOIAKA ATTOTEAECUATA KAl TO TTEPIEXOUEVO Eival ouuBard uetaél Toug
EVW TO TTITUXIO TTOU QTTOVEUETQI QVTIOTOIXEI  OTOV OKOTTO, TOUC OTOXOUC Kal Ta LUabnoiaka
arroreAéouara Tou TPoypPAUUAToS .

7. O apiBudS Kai 10 TTEPIEXOUEVO TwWV UABNuATwV TOU TTPOYPAUUATOS gival ETTAPKN yia TNV
EMTEUEN TWV LABNOIAKWY ATTOTEAEOUATWY , EVW TO TTEPIEXOUEVO TwV UABNuUdTwv
avrikatotripilel TIC TeAsutaies eéediéeic otnv emioTiun kai v TEXvoAoyia. Emiong to
mpoypauua TTéEpav  Twv  Uabnudtwv TNSG YVWOTIKNSG TTEPIOXAS TOU  TTPOYPAUUATOS
repIAauBaver IKavoTroiNTIKG UaBRuaTa YeVIKAS UTTOO0UNS.
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8. Ta pabnuara mmepi laser givar IKavoTToINTIKA £TO1 WOTE OI TITUXIOUXOI va KATaoTOUV IKQvoi va
epapuooouv laser yia amorpixwon .Q0TO600 CUOTHVETAI n avampooapuoyn Tou
TTEPIEXOUEVOU Kal TOU TiTAou OU0 €€ autwv. ETTiong ouoThvETal avarrpooapuoyr Tou TiTAou
Kal avaBswpnon uéPous Tou TreplExouévou  Tou padbnuarog «AgpuaroAoyia Ill» 1o orroio
givar udnua mmou €101X6N yia TPWTH POPA OTO UTTO aéloAdynon mpoypauua

9. E@apuolerar to Eupwrraikd ovotnua 2ucowpeuons kai Meragopag MNMotwrikwv Movadwv
(ECTS)

10. Aiamiotwveral évapén S gPEUVNTIKNSG OpaaTNEIOTNTAS OTO TTPOYPAUUA  Kal yivovral
aloAoyeg TPOOTTAOEIES OTNV KATEUBUVON TS  OUVEPYEIQS TNG EPEUVAS Kai NS didaokaliag
OTO YVWOTIKO QVTIKEUEVO TNG AIoONTIKAC Kal UTTAPXOUV VEEC ONUOCIEUCEIS OTO YVWOTIKO
aVvTIKEIUEVO TNS AIOONTIKNG TTOU TTAPOUCIAOTNKAY OTNV ETTITPOTTN KATa 1n OIAPKEIA THS ON-
line aéioAdynong.

11.To mruxio Tou armovéueral €EUTTNPETEl TIC OIATAEEIC EYYPAPHS OTOUS  QVTIOTOIXOUS
ETAYYEALQTIKOUS QOPEIC.

12.H amovoun Ttou Tmrruxiou ouvodeverar ammo 10 «[lapaprnua  AmmmAwpuarocy (diploma
supplement) ro orroio ivar oUUPWVO UE TIC EUPWTTAIKES Kal OIEBVEIC TTPOSIaYPAPES.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

o H évapén tn¢ epguvnTiKNG 6pACTNPIOTNTAS OTO TTPOYPAUUA Kal oI aéIOAOyEC TTPOOTTAOEIEC
aTnv Kareubuvaon NG  OUuVEPYEIaS TNS EPEUvAcC Kai NS 010aoKaliag aTo yvwaTiKO
avTiKEiuEVO NS AloBNTIKAS

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporr) ouoTnvelr :

1. To pabnua ue titAo «Aio0nTikéC epapuoyéc IPL» va puerovouaoBei oc « AloONTIKES
epapuoyéc IPL kal Laser » ue UIKPAS EKTAONS QvaTTpOOQpuUOyr TOU TTEPIEXOUEVOU ,TOU
OKOTTOU KaI TwV UaBnoIaKwV OTOXWYV ToU Labnuarog.

2. To pabnua ue 1itAo « AIoONTIKES epapuoyéS laser » va uerovouaoBei o « Laser yia
ATTOTPIXWON» UE MIKPNS EKTACNS QvATTPOOAPUOYH TOU TTEPIEXOUEVOU ,TOU OKOTTOU Kal TwWV
Habnoiakwy oToxwv ToU uabnuarog

3. 2710 udbnua Aspuarodoyia lll va yiver uikpns EKTaonsS avarrpooapuoyr ToU TTEPIEXOUEVOU
eaniadovrag otnv oxéon Kai Tnv aAAnAemidpaon tn¢ Aspuaroloyiag e 1ic AioonTikéG
mpdaéeis .
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4. TéAog 10 MaBnua ®uoikn —Apxés laser Ba urmopouoe va uerovouaobei o « Biopuoikn —
Apxég laser» dedouévou ot repIAauBavovral Kai ol ETTIOPACEIS TS QUTIKNG - I0TWV

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
1.1 | Policy for quality assurance Compliant
1.2 | Design, approval, on-going monitoring and review Compliant
1.3 | Public information Compliant
1.4 | Information management Compliant

2. Student — centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1Process of teaching and learningand student-centred
teaching methodology

2.2Practical training

2.3Student assessment

2.1 Process of teaching and learning
Standards

e The process of teaching and learning supports students’ individual and social
development.

e The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methodsand facilitates the
achievement of planned learning outcomes.

e Students are encouraged to take an active role in creating the learning process.

e The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance andsupport from the
teacher.

e Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

e Mutual respect within the learner-teacher relationship is promoted.

e The implementation of student-centred learning and teaching respects and attends to
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the diversity of students and their needs, enabling flexible learning paths.
e Appropriate procedures for dealing with students’ complaints regarding the process of
teaching and learning are set.

2.2 Practical training
Standards

e Practical and theoretical studies are interconnected.
e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment
Standards

e Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.

e Assessment is appropriate, transparent, objective and supports the development of
the learner.

e The criteria for and method of assessment, as well as criteria for marking, are
published in advance.

¢ Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

e Assessment, where possible, is carried out by more than one examiner.

e A formal procedure for student appeals is in place.

e Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

e The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

e How is it monitored that the teaching staff base their teaching and assessment
methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

e How are students’ different abilities, learning needs and learning opportunities taken
into consideration when conducting educational activities?

e How is the development of students’ general competencies (including digital skills)
supported in educational activities?

e How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational activities?

¢ |s the teaching staff using new technologyin order to make the teaching process more
effective?

e How is it ensured that theory and practice are interconnected in teaching and
learning?

e How is practical training organised (finding practical training positions, guidelines for

10
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practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

Are students actively involved in research? How is student involvement in
research set up?

How is supervision of student research papers (seminar papers, projects, theses, etc.)
organised?

Do students’ assessments correspond to the European Qualifications
Framework (EQF)?

How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

How is the objectivity and relevance of student assessment ensured (assessment of
the degree of achievement of the intended learning outcomes)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TV uEAéTn TOU UAIKOU TTOU 0600NnKe atro tov opéa otnv Emirporr kai amré tnv on line
aéloAOynaon 1Tou TPayuaToTToINOnKe Kal arrod 10 CUNTTANPWUATIKO UAIKO TToU {NTNOE N ETTITPOTTN,
OIaTTIOTWVETAI OTI .

1.

H diadikacia dibaokaliac kar uabnang umrooTnpilel TNV ATOUIKN KAl KOIVWVIKN avarmTuén Twv
QOITNTWV .

H diadikacia didaokaliag kai uabnong eivai UEAIKTN, TepIAauBaver OIagpopous TPOTTOUS
mapadoong, xpnoiuorroiei  ueBddouc  TTOU OIEUKOAUVOUV v - emiteuén  Twv
TTPOYPAUUATICUEVWY ABNCIaKWY QTmTOTEAEOUATWY evw OIQTTIOTWVETAl  OTI dlao@alileTal
EMTAPKNS KaBodNynan kai urroaTnpEIén Twv QOITNTWYV aTTd ToV Kabnyntn .

O1 uéBodoi didbaokaliag, Ta epyalcia kai 10 UAIKO mTou xpnaoiuorroiouvrai otn 61dackalia
gival oUyxpoVeS, QITOTEAECLIQTIKES, UTTOOTNPICovTal ATTO TN XPHON OUYXPOVWYV EKTTAIOEUTIKWV
rexvoAoyiwv .Ymapxel n mAareopua moodle kabwg kai mAaredpua yia tnv avaykaia Adyw
covid-19 mpayuarormoinon tn¢ €€ QIMOOTACEWS EKTTAIOEUON) .

KaBopilovral d1adIKQTieS yIa TNV AVTIUETWITION TWV TTAPATIOVWVY TWV LABNTWYV OXETIKA UE TN
oiadikaoia didaokaliag kar uyaGénong.

Yrdpxer ouvdeon uetaél BewpnTIKWV KAl EPYACTNPIaKWY uabnuarwv.H opyavwaon kai 1o
TTEPIEXOUEVO  TWV  EPYACTNPIAKWY  HABNUATWYV vrrootnpifouv tnv  emiteuén Twv
TTOOYPAUUATIOUEVWY [IABNOIAKWY QTTOTEAECUATWY .

11
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6. [lNpowecsital o auoiBaio¢ oeBacuds oTn OxEON QOITNTWV —KABNynTwyv evw KaBopilovral L

oagnvela ol dIadIKATIES yId TNV QVTIUETWITION TWV TTAPATTOVWY TWV QOITNTWV CXETIKA UE TN
oladikaaia didaokaAiag Kai uabnong.

Ta kpitipia kai o uéBodor aéloAdynons twv omoudacTwyv OTwS  Karaypdagovrai arnv
aitnon Kpivovral Kat@AANAeg, dlapaveic, avriKEIUEVIKES Kal aéIOTTIOTEC KAl ONUOTIEUOVTAl &K
TWV TTPOTEPWYV OTOUS QoITNTEC .ETTiong umrapyxouv Si1adikaoies emaveééTaons o€ TEPITTTwan
armroruyiag tou @oitnt .H aéloAdynon emTpémel oTouS @oITNTEC LabnTéC va  karadeiéouv
Qv €xouv EMITEUXOEI Ta €MOIWKOUEVA uaBnoiakd arroreAéouara ,emions kabodnyei Toug
O010aokovTeS yia Tn BeATiwon TnS uabnoiakng diadikaaiag .

lNapdr n gpeuvntikn dladikaoia BpioKeTal 0 apxIKA aTadia SIQTTIOTWVETAI CUUUETOXN TwWV
oTToudaaTWV OTNV EpEuva .

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. Or uéBodor didaokaliag, Ta gpyalcia kar 1o UAIKO TTOU xpnaoiuotrolouvral arn d1dackalia

gival OUyXPOVES, ATTOTEAECUATIKES, UTTOOTNPICOVTAl ATTO TN XPHON OUYXPOVWYV EKTTAIOEUTIKWV
TexvoAoyiwy .Yapxel n mAareopua moodle kabwg kai TAareopua yia tnv avaykdaia Adyw
covid-19 mpayuarormoinon tn¢ €€ amooTACEWS EKTTAIOEUON .

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporry ouoThvel -

1. EvBdappuvon Twv ommoudaoTwy Yia vVa CUUUETACXOUV O€E EPEUVES yIa TNV TTpoaywyn
TOU EPEUVNTIKOU £pyou aTtnv AigOnTiKn .

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
2.2 | Practical training Compliant
2.3 | Student assessment Compliant

12
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3. Teaching staff (ESG 1.5)

Sub-areas

3.1Teaching staff recruitment and development
3.2Teaching staff number and status
3.3Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

¢ Institutions ensure the competence of their teaching staff.

e Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

e Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

e The teaching staff is regularly engaged in professional and teaching-skills training
and development.

e Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.

¢ Innovation in teaching methods and the use of new technologies is encouraged.

e Conditions of employment that recognise the importance of teaching are followed.

e Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staffnumber and status
Standards

e The number of the teaching staff is adequate to support the programme of study.

e The teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

¢ Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards

e The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

e Scholarly activity to strengthen the link between education and research is
encouraged.

e The teaching staff publications are within the discipline.

13
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You may also consider the following questions:

Teaching staff studies and publications are closely related to the programme’s
courses.

The allocation of teaching hours compared to the time for research activity is
appropriate.

How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

Is teachingconnected with research?

Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?
What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

Is student evaluation conducted on the teaching staff?If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements

from the application for external evaluation and on findings from the onsite visit.

A6 TNV ueAéTn Tou UAikoU 1Tou 666nke amo tov opéa ortnv Emirporr kair amré tnv on line
aéloAdynan TTou TpayuaToIToInonke, SIaTTIoTWVETAl OTI :

1.

270 MPOypauuUa aracyxoAouvral 25 Kabnyntég ek Twv otroiwv o1 8 TApou¢ amacx0Anong
(32 %) ka1 o1 17 uepiknc amraoxoAnones ( 68 %) .

O ap1Budg Tou SIBAKTIKOU TTPOOWITIKOU TTANPOUS ATTacX0Ancng, UTTOOTNPICEl «EV UEPED> TO
TPOYPAUNa OUuPWVa UE Ta opiloueva amro 10 yia va diaceaAicBei n moidtnTa Tou
TPoypPauuaro¢ armoudwyv. (70% mmAnpoucs kai 30% UEPIKASC arracxoAnong)

Ymdpxouv ca@eic d1adIKagies yia TNV mpooAnwn Kai Tnv avamruén Tou d10aKkTIKOU
TTPOOWITIKOU

EvBappuveral n kaivorouia oTig ueBO6O0US dIOAOKAAIAs Kai n xpnon véwv TEXVOAOYIWV.

O1 10GOKOVTEC ExOUV ouva@n TUTTIKA K OUCIQOTIKA TTPOOOVTA yia T O10a0KaAid Twv
Habnudrwv Toug EVW Ta YVWOTIKA QVTIKEIUEVA TOU TTPOOWTTIKOU UTTOOTNPICOUV ETTAPKWS TO

mpoypauua .

14
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6. H d1dakTikn arracxoAnon 1piwv Kabnyntwv mAnpous amracxoAnong eraver orig 18- 20
wpec/edoudda yeyovog mou  TepIopilel To xpOvo Toug yia Tn dieéaywyn TNS EPEUVAC KAl
n ouyypaen .Emiong eaiverar ot dev avayvwpileral n onuacia tng d1d0ackaAiag Kai o
ouuBadiler ue Tic 0dnyiec Tou opéa yia 12 wpe¢ didaokaliac | eBoouada .

7. Ta mpoodvra Tou OIOAKTIKOU TTPOCWITIKOU gival ETTAPKN yIA TV ETTITEUEN TWV OTOXWV KAl TwV
TTPOYPAUUATICUEVWY UABNCIAKWY QTTOTEAECLATWY TOU TTPOYPALLATOS OTTOUOWY Kal yia TN
o1ao@aAion Tng ToIoTNTAS Kai TNS Biwaoiuotntag 1ng didaokaliag kai tng uaénong. Noocootd
76 % Twv Kabnyntwv -mmANpouc Kai UEPIKAS arTacx0Anong -Katéxel TiTAo ommoudwy Kard uia
Ew¢ OUO LBabuides avwrepn arrd Tov TITAO TTOU ATTOVEUEI TO TTPOYPAUUA .

8. H avaloyia rou apiBuoU Twv ToudaocTwV TPOo¢ ToUuS OIOACKOVTES, UTTOOTNPICEI KAl
o1ao@alilel Tnv EUTTNPETNON TWV OKOTTWV TOU TTPOYPAUUATOC.

9. Ymapxel ouvépyeia ueraéu didackadiag kai Epeuvac n omroia OuwS TTPETTEI va eVIOXUBEi OoThv
kareuBuvaon tnc AiobnTikng.

10. Yrrapyxouv diadikacie¢ aéloAdynong rou dI0aKTIKOU TTPOOWITIKOU atré Toug orroudaoTég. H
O10aKTIKN arrédoon aéloAoyeital arrd Tous oroudaaTéS e Olavoun NAEKTPOVIKA
EpwrnuUaroAoyiwv.

11.H ouvrovioTpia TOU TTPOYPAUUATOS EXEI TA TUTTIKA KAl OUCIACTIKA ATTO TO VOLIO
TPOBAETTOEVA TTPOOOVTA ,THV EUTTEIQIA , TNV IKAVOTNTA Kal TNV ETTIOTNUOVIKY KATAPTION va
OUVTOVIOEI TO TTPOYPaULA .

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emirporr ouoTtnhvel -
1. Tnv avampooapuoyry ToU TOCOOTOU  KaBnyntwv TmARPOUS amacxoAnons  Kali Twv
KaBnyntwv UEPIKNS ammracx0Anons auuewva e 1a mpoBAETouEva amod 10 Qopéa TooooTd
[70 % mAnpouc kai 30% uepikng amracxoAnong |

2. Evioxuon tng ouvépyeiag épeuvag e tn didackalia otnv AiobnTikn
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Please select what is appropriate for each of the following sub-areas:

Sub-area

Non-compliant/

Partially Compliant/Compliant

3.1 | Teaching staff recruitment and development

Compliant

3.2 | Teaching staff number and status

Partially Compliant

3.3 | Synergies of teaching and research

Compliant
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4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1 Student admission, processes and criteria
4.2 Student progression
4.3Student recognition
4.4 Student certification

4.1 Student admission
Standards

e Pre-defined and published regulations regarding student admission are in place.

e Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

4.2 Student progression
Standards

e Pre-defined and published regulations regarding student progression are in place.

e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3Student recognition
Standards

e Pre-defined and published regulations regarding student recognition are in place.
e Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.
e Appropriate recognition procedures are in place that rely on:
o institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention
o cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country

17



AW/ 4
A ®OPEAZ AIAS®AAIZHE KAI MIZTOMOIHIHE THE MOIOTHTAS THE ANQTEPHY EKTAIAEYZHE
CYQAA  cYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNQa.

4 4 Student certification
Standards

e Pre-defined and published regulations regarding student certification are in place.

e Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

You may also consider the following questions:

e Are the admission requirements for the study programme appropriate? How is the
students’ prior preparation/education assessed (including the level of international
students, for example)?

e How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

e |s the certification of the HEI accompanied by a diploma supplement, which is in
line with European and international standards?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TN ueAETN TOU UAIKOU TTOU 0660nKe amo tov ®opéa atnv Emitporr ,amo 1nv on line aéioAéynaon,
KaBw¢ Kail amro 1a CUUTTANPWUATIKA aTolxeia Tou {nTiénkav arrd tnv EmTpoTT dIaTmoTWVETal OTI:

1. H goaywyn twv amoudacTwy oTo mpoypauua Bacileral 0 CUYKEKPINEVOUS KAVOVIOUOUS
Kal Kat@AAnAa kpitripia, Tou gival ouykpiolua e tnv d1EBv TTPAKTIKN (TTPoUTTOBE0N
poitnang 1.x. arroé@oitol AUKEiou).

2. E@apuolovrar o1 d1adIKQTIeS EI0AywynNs Kal Ta KPITNPIA ,EVW UQPIOTAVTAl KAVOVIOUOI OXETIKA
UE TNV TapakoAouBnan , tnv €€EAIEN Kai Tnv TTIGTOTTOINCN TWV OTTOUSAOTWV.

3. Hamovour Tou trTuxiou ouvooesUETal ATt TO TTapapTHUA JITTAWUATOS

4. Ymapxel amoTteAeouaTiKoS unxaviouos aéloAdynaons Tou mpoypauuaTos ammo TouS QoITNTEC
UEOW EPWTNUATOAOYIWY .

18
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5. To koAAéyio eivar atn diadikacia ammékTnons kwdikou Erasmus * Exer 1N eKTANPWOEI TIC
ApXIKG armaITOUNEVES  aTTé TO TTPOYpauua Erasmus * oradia kai S1adIKacies (KIVNTIKOTNTES
UEAWV K.A.TT.) Kai BpiokeTal aTnv TEAIKN) EyKpion .

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. AéloAdynon arré Toug QoITNTES UEOW EPWTHUATOAOYIWYV

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emirporrry ouoThvel :

1.To koAAéyIo va svnuepwoel 1o popéa orav Ba AdBer kwdiké Erasmus’

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
4.1 | Student admission,processes and criteria Compliant
4.2 | Student progression Compliant
4.3 | Student recognition Compliant
4.4 | Student certification Compliant

5. Learning resources and student support(ESG 1.6)

Sub-areas

5.1Teaching and Learning resources
5.2Physical resources

5.3Human support resources
5.4Student support
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5.1 Teaching and Learning resources
Standards

Adequate and readily accessible teaching and learning resources (teaching and
learning environments, materials, aids and equipment) are provided to students
and support the achievement of objectives in the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources

Standards

Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are
adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.3 Human support resources

Standards

Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified
administrative staff, are adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.4 Student support
Standards

Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

Students are informed about the services available to them.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing student support.

Students’ mobility within and across higher education systems is encouraged and
supported.
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You may also consider the following questions:

e Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. What needs
to be supplemented/improved?

e What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

e Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

e What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

e Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

e How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

e How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)?

e How is student mobility being supported?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TN uEAETN TOU UAIKOU TTOU 866nKe amrd tov @opéa atnv Emirpor), amd 1a video Twv
uttodouwyv, arro 1 Bivieookornuévn d1dackalia epyactnpiakou uabnuarog kai arro tnv on line
aéloAoynon , diammioTwverai OTi:

1. Ymapyxouv d1a6éoiueg, EUKOAQ TTPOOBATILES , ETTAPKEIS KAl TUYXPOVES TTHYEC
TANPOYOPNONS Kal EVNUELWONGS TWV QOITNTWYV (NAEKTPOVIKN BIBAIOBAKN, TTAaT@Opua
uabnong kai mAarpopua €€ arrooTacews 016aocKaliac).

2. O1 epyaoTnpIakéS UTTOOONEC gival ETTAPKEIC KAl IKAVOTTOINTIKES yiIa TNV UtToaTnpIén ToU
TPOYPAUUATOS Kl TN OIa0QAAITN TwWV ETIOIWKOUEVWY UABNCIaKWY aTTOTEAECUATWV.
lMapéxovral emapkeic auyxpovol mopol didaokaliag kai udbnaong (mepiBaAiov didaokaliag
Kal uaénong, uAika, Bonbnuara kai eE0TAICUOC) OTOUS QOITNTES TTOU UTTOOTHPICOUV TTARPWS
TNV EMITEUEN TWV OTOXWV TOU TTPOYPAUMATOC .

3. Or1 @uaikoi mépol, dnAadn ol eykaraoTaoeig, ol BIBAIOBNKES, oI EyKATaoTATEIS UEAETNG, OI
UTTOO0UES TTANPOQYOPIKNG, Eival ETTAPKEIC KAl IKAVOTTOINTIKOI KAl OUYXPOVOI yIa ThV
utTOOTHPIEN TOU TTPOYPAUMATOS TTTOUSWV.
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4. H emapkeia Twv mopwv diacealileral yia 1i¢ UeTaBaAAOuEVES TTEQIOTATEIC (aAAayn apiBuou
ommoudaoTwy K.ATT.)..

5. H BiBAI0Bnkn d1abétel IkavotToinTIKO apiBud avritummwy BiBAiwv mou urroaTtnpifouv 10
TPOYPAUUA KABWS Kal HEYAAO apIBUO NAEKTPOVIKWYV TTEPIOBIKWY HECW TWV BACEWV
OEd0oUEVWYV TTOU ExEl OTN OIABET) TOU TO KOAAEYIO .@a UTTOpOoUCE WOTOOO VA EUTTAOUTIOBET
OTa oUYypPAuuara oTo yVwOTIKO AVTIKEIUEVO TS AgpuaroAoyiag .

6. Or avBpwrrivol Tépol uTToaTHPIEN OTTWS EEEIOIKEUUEVO OIOIKNTIKO TTOOCWITIKO, gival
ETTAPKEIC yIa TNV UTTOCTNPIEN TOU TTPOYPAUUATOS OTTOUOWV

7. H @oitntikn pépiuva ivar o€ oAU KaAd etTitredo, UTTAPXEl QOITNTIKN UTTHPETIA TTPOVOIAS YIa
TNV OTAPIEN TWV QOITNTWY KAl N ETIKOIVWVIA € TO OIOAKTIKO TTPOOWITIKO Eival
arroreAeouarikn. O1 QOITNTEC EVNIELWVOVTAI YIQ TIC UTTNPETIES TTOU EXOUV OTh 81IGBe01 TOUG.

8. [apéxeral utToOTRPIEN POITNTWYV TTOU KAAUTITEI TIS QVAYKES EVOC OIQQOPETIKOU QOITNTIKOU
mAnBuouou, OTTWS ToUS EpYalOIEVOUS QPOITNTES KAl TOUS QOITNTEC UE EIDIKES AVAYKEG.

9. O apiBudS TwV PoITNTWYV OE OXETN LIE TOV apIBUO Twv d16ACKOVTWYV Eival ETTAPKAS, EVW
UTTA@PXOUV OIEUKOAUVOEIS yIa ATOUA LIE EIDIKEC QVAYKES.

10. EvBappuveral kail uttoaTnpieTal n KIvNTIKOTNTA TwWV QOITNTWV EVTOS Kal UETAéU TwV
ouoTNUATwv TPITOBABLIAS eKTTAIOEUTNS Kal TO KOAAEYIO BpioKeTal oTnv TEAIKH @don
aTTOKTNONG KWoIKoU Erasmus+

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

O1 utrodouéC ,0 epyaaTnpPIakos E0TTAICLIOC ,n BIBAIOBNKN
Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporr) cuoTnvel :

1. EumAourtioud Kai IKQIPOTTOINCT OUYYPAUUATWY OTO YVWOTIKO QVTIKEIUEVO TNS
AepuaroAoyiag

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
5.1 | Teaching and Learning resources Compliant
5.2 | Physical resources Compliant
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5.3 | Human support resources Compliant

5.4 | Student support Compliant

D. Conclusions and final remarks

Please provide constructive conclusions and final remarks which may form the basis upon which
improvements of the quality of the programme of study under review may be achieved, with
emphasis on the correspondence with the EQF.

2& O11 agopd :

1.Study programme and study programme’s design and development

H emitporry ouoTtnvel :

1. To pdBnua pe titAo «AioBnTIKES epapuoyés IPLy va uerovouaoBei o€ « AloONTIKES
epappoyés IPL kar Laser » e UIKPNS EKTAONS avaTTpOOAPLIOY] TOU TTEPIEXOUEVOU ,TOU
OKOTTOU KaI TV UaBnoiakwy oToXwV Tou Uabnuarog.

2. To pdbnua ue t1itAo « AioONTIKES epapuoyés laser » va perovouaocBei o « Laser yia
arroTPIXWON» WE MUIKPNS EKTAONS AQVATTPOTAPUOYN TOU TTEPIEXOUEVOU ,TOU OKOTTOU Kal TwV
Habnaoiakwy oTéxwv ToU uabnuarog

3. 2710 udbnua Acpuarodoyia lll va yiver yikpns EKTaonS avarrpooapuoyr TOU TTEPIEXOUEVOU
eaniadovrag otnv oxéon kai Tnv aAAnAemidpacn tn¢ AspuaroAoyiag ue 1ic AioONTIKES
mpdéeic .

4. To udbnua duaikn —Apxég laser va uerovouaobei o€ « Biopuaoiki —Apxéc laser» dedouévou
o1 mepiAauBavovrai kai ol AAANAETIOPAOEIS QUTIKN- 1I0TWV

2.Student — centred learning, teaching and assessment

H emitporry ouoThvel -

1. EvBdppuvon twv ommoudaoTwy yIa va OUUMETAOXOUV OE EDEUVEC yIQ TNV TTPOAYwWYH
TOU EPEUVNTIKOU épyou aTnv AioonTikn .

3.Teaching staff

H emitporry ouoThvel -

1. Tnv avampooapuoyry TOoU TOCOCTOU  KaBnyntwv TmAHPOUS amacxoAnons  Kai Twv
KaBnyntwv UEPIKNG ammaocx0Anons ouuewva Ue 1a mpoLAsToueva amd 10 popéa TooOO0TA
[70 % 1mARpOUC Kai 30% uepiknc amraoxoAnong |

23



W

©OPEAS AIAT®AAIZHS. KAl MIZTOMOIHZHE THE MOIOTHTAS THY ANQTEPHY EKNAIAEYSHY
'CYOAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egar/ enaa.

P

2. Evioxuon tng ouvépyeiag épeuvacg e tn didaokalia otnv AiobnTtikn

4.Student admission, progression, recognition and certification

H emitporry ouoTtnvel :
1.To KoAAéyio va evnuepwaoer 1o popéa otav 8a AdBel kKwdiké Erasmus™

5.Learning resources and student support
H emitporr) ouoTtnvel .

1. EumAoutiouo kai ETIKQIPOTTOINCT OUYYPAUUATWY OTO YVWOTIKO AVTIKEIUEVO TNS
AepuaroAoyiag

E. Signatures of the EEC
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AOOPEAI AIAYOAAIZHE KAI MIZTONOIHZHI THX NMOIOTHTAZ THX ANQTEPHX EKIMAIAEYZHX
CYQAA " CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar/ eNQa.
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Date: 7-12 -20
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