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A. Introduction
This part includes basic information regarding the onsite visit.

Click or tap here to enter text.

Z0VTOUN TEPLYPAPH TWV EYYPAPWY TIOU PEAETHONKAV, TWV CUVOVTHOEWY KAl TWV LTTOSOUWY OTIG OTIOIEC
Tpayuatonolnnke nonline emiokeyn.

A Eyypo@a TOU PEAETAOBNKAY
H Emitponfy (Externa Evaluation Committee - EEC) peAétnoe kat EAafe uvmoyn g ta akoiouba:

1. Tnv aitnon yia a&loAoynaon tou MpoypAaupatog ZmoudwV 0€ NAEKTPOVIKA Hop@r| pali Ye Ta mapapTApaTa (OTWE
aneotdAnoav anod m AlMNAE).

2. Ta £yypa@a ToL XpNaolUomoIndnKav aneé TNV EMITPOTH ATAV Ta akOAouda:
KataAoyog d100KTIKOU TTPOTWTIKOD

MpOypappa ZMoudwY

MoArtikr) d1ac@AAIoNC TOIOTNTOC

AlOTO CUPPETOXNAC 0E CEUIVAPLO EKTIAIOELONG TTPOCWTIKOV

MeAETN Blwaopotntag

3. Bivteo twv eyKOoTaoTA0EWVY TOU KOAAEyiou

B Mepiypagn/Mpdypappa online emiokeyng
H emiokeyn mpaypatonoiidnke atig 10/7/2020, ano 10:00 €w¢ 14:00
Katd tnv emiokeWn n emitpon cuvavindnke Pe Toug €EAC:

Tov Emike@aAn tou Cyprus College Nicosia kot dieuBuvtr Tn¢ Emitponic Ecwteptkng AZloAoynang, Tnv Ynevbuvn tou
MpoypAPHOTOC MPAPPATEIOK®Y ZMTOUAWY, JEAN TOL SIBOKTIKOU TPOCWTIKOU, JEAOC TOU JIOIKNTIKOU TTPOCWTIKOU.
TNV emitponr d60nke n duvatoTnNTa va cuvavinbei ye 600 QOITNTPIEC TOU TTPOYPAUHATOC.

Mpayuatomointnkav EEXwPIoTEC CUVAVTICEIC PE TOUC TIIO0 TIAVW OVAQEPOUEVOUC W OKOAOUBWC:

Tov Emike@aAn tou Cyprus College Nicosia kot tnv YnevOuvn tou MpoypAappatog MPOUUATEIONKWOY ZMTOUdwy. To
TMPOYPAMPPO TNG GLUVAVINONG €iXE WC EENG:

- Z0vToun mapouciaan ToU MPOYPAUHUATOC CTIOUdWY
- Zul{ATNON TAVW OE EPWTAMATO TIOL €0E0E N EMITPOTN Pe BAon Ta KpITtHpla agloAdynaong Tou @opea.
AKoAoUBnNoE guvavInan PE PEAN TOU JIOAKTIKOU TTPOCWTIIKOU.

- H emitpomnr| €6e0e epwtnpata Pe Paon Ta KpITAPIa aéloAdynang Tou @opéa, MAvw oTa omoia diegnxdn oXETIKNA
oulAtnon. Ta epwTAMATA a@opolaav Kupiwg BEuata amoudwy, akadnuaika BEpata, didackaAia, agioAoynon
@OITNTWVY, TOIGTNTA KOl avaBabuion Tou MPOYPANUOTOC CTIOUOWY, CUHMUETOXA OE EPELVA, ETICTNMOVIKEC
ONMOCIEVTEIC, EVKOIPIEC AVEAIENE, KOl CUVONKEC Epy0dOTNANC.

AkoAoU0Bnoe guvdavinan pe 600 @oITATPIEC TOU KoAAgyiou.

- H emitpomnn €6eo0e epwtrpaTa pe BAacn ta KpITpla agloAoynang 10U QOopEa, TAVW aTa oToia dIeéNXdn oXETIKN
oulAtnon. Ta EpWTNAMATA a@OPOlTaY KUPIWC TN QOITNTIKA UEPIMVA KOl TIC UTINPETIEC TTPOC TOUG POITNTEC O€ BEPATa
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EKTIAIOELONC KOl EI0IKOTEPA 0 BEPATA MPOYPAPHATOC OTIOUdWY, TIC EVKAIPIEC ATIOTXOANGTG TOUG KOl
ETMOYYEAUATIKAC OTOKATAGTACNC, TOV PUNXOVIOUO EKQPOCNC TOPATNPACEWY KAl TAPATIOVWY, TNV agloAdynaon
Kadnyntwv, Ta didakTpa, Kal TIg UTINPECIEC TTOL TTPOCPEPEL TO KOAMEYIO TIPOC TOUG POITNTEC TOU.

AKoAoUBnoe ouvavtnan Pe HEAOC TOU IOIKNTIKOU TTPOTWTIIKOU.

- H emitpomnn €0eo0e epwtrpaTa pe BAacn Ta KPITPLa a&loAOYNaNg ToL QOPEN, TAVW aTa oToia dIeéNXOn oXETIKN
oulAtnon. Ta EpWTNAMATA a@opolaav Kupiwg TIG LTINPETIEC S10ikNONG, EVKAIPIEC AVENIENG, EPYOTIAKO KA.

H online emiokeyn oAoKANPWONKE, a@oL N EMITPOTH PEAETNOE TO GXETIKO UAIKO ava@OpPAcC.
H emitpomn {1tnoe mpOoBeTO LAIKO OXETIKA HE TO TTEPIEXOMUEVO TNE aiTNONC, TO OToio TEBNKE atn d1dbean TnC.

INUEIWVETAL N TPOBUMI KAl N CUVEPYACIUOTNTA TWV PEAWVY TOU 18pUPOTOCG GTO TTAQICI0 TTOL TTPOBAETETAL OO TN
dladikaaia.
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B. External Evaluation Committee (EEC)

Name Position University
AVTGOVNG MEWPYOTIOLAOC Kabnyntg Maveruotpio Matpwv
Katepiva Zappn Kanyntpia Moaveruotmuio Makedoviog
Medpyog MixoiA KARUNG Kabnyntig Mavtelo Maveruotrpio

Micpyoc MavayIGTou dorTnTmc Maveruotipio Kottpou
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C. Guidelines on content and structure of the report

« The external evaluation report follows the structure of assessment areas.

» At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

e The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

e Under each assessment area, it is important to provide information regarding the
compliance with the requirements of each sub-area. In particular, the following must be
included:

Findings

A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas ofimprovement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of
how to improve the situation.

e The EEC should state the compliance for each sub-area (Non-compliant, Partially
compliant, Compliant), which must be in agreement with everything stated in the report. Itis
pointed out that, in the case of standards that cannot be applied due to the status of the HEI
and/or of the programme of study, N/A (= Not Applicable) should be noted.

« The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

e The report may also address otherissues which the EEC finds relevant.
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1. Study programme and study programme’s design and development
(ESG 11, 12 17, 18, 19

Sub-areas

1.1 Policy for quality assurance

1.2 Design, approval, on-going monitoring and review
1.3 Public information

1.4 Information management

1.1 Policy for quality assurance

Standards

e Policy for quality assurance of the programme of study:

0]
0]

0]

0]

has a formal status and is publicly available

supports the organisation of the quality assurance system through
appropriate structures, regulations and processes

supports teaching, administrative staff and students to take on their
responsibilities in quality assurance

ensures academic integrity and freedom and is vigilant against academic
fraud

guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

1.2 Design, approval, on-going monitoring and review
Standards

e The programme of study:

(0]

o

Is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

Is designed so that it enables smooth student progression

Is designed so that the exams’ and assignments’ content corresponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

IS subject to a formal institutional approval process
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results in a qualification that is clearly specified and communicated, and
refers to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

Is regularly monitored in the light of the latest research in the given discipline,
thus ensuring that the programme is up-to-date

Is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the
effectiveness of procedures for assessment of students, student
expectations, needs and satisfaction in relation to the programme

Is reviewed and revised regularly involving students and other stakeholders

1.3 Public information
Standards

e Regarding the programme of study, clear, accurate, up-to date and readily
accessible information is published about:

0]

O O O O O o

selection criteria

intended learning outcomes

qualification awarded

teaching, learning and assessment procedures
pass rates

learning opportunities available to the students
graduate employment information

1.4 Information management
Standards

 Information for the effective management of the programme of study is collected,
monitored and analysed:

0]

O O O o o

key performance indicators

profile of the student population

student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates

e Students and staff are involved in providing and analysing information and planning
follow-up activities.



You may also consider the following questions:

What is the procedure for quality assurance of the programme and who is
involved?

Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

How/to what extent are students themselves involved in the development of the
content of their studies?

Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staffis aware of the content and outputs of their
colleagues’ work within the same study programme?

How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

What are the scope and objectives of the foundation courses in the study
programme (where appropriate)? What are the pass rates?

How long does it take a student on average to graduate? Is the graduation rate for
the study programme analogous to other European programmes with similar
content? What is the pass rate per course/semester?

How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

Is information related to the programme of study publicly available?

How is the HEI evaluating the success ofits graduates in the labor market? What
Is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?

What are the reasons for dropping out (voluntary withdrawal)? What has been

done to reduce the number of such students?
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Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

To mMpoOypappa oTIoLdWV €ival €va OIETEC OAOKANPWHEVO TIPOYPAPUO OTIC "TPOPMOTEIOKEG OTIOUOEC" wC TTPOC TO
TEPIEXOUEVO Kal TN 010pOpwan Tou.

O€TIKO €ival 0TI LTIAPXEL N dLVATOTNTA €1000XIE TWV OMOPOITWY TOU OE EMOUEVO OXETIKO TTPOYPOAUHA GTIOUOWVY
(m.x., bachelor otn Aloiknon Emixelpioewv)

ZUVOAIKA N dopr) Tou Tpoypdupatog eéao@alilel TNV eMiTELEN TWV TPOTIOKWHEVWV HOONCIOK®OV OTMOTEAETUATWV
KOl TNV duvaTtoTnTa TwV amo@oitwy va SI1EKSIKACOLVY pia BEan epyaaiag.

To MPOYPOAUHA CTIOUSWV CUMUOPPWVETAL e To Eupwmaikd Z0atnua MeTa@opdc MotwTikwv Movadwyv (ECTS) kat n
ETITUXNG OAOKANPWGON TOU aVTIOTOIXEI UVOAIKA ag 120 ECTS. H avtigTtoixion twv ECTS ava pdénua pe To gopTo
gpyaaciag gival IKavomoInTIK.

To KoAEyIo €xel avamTlEEl ECWTEPIKOUC KAVOVEG, GTOUC OTIOioU¢ KaBopiletal n dtadikacia elcaywync, avamntuéng,
TapaKoAoLONaong, afloAdynong Kot avabewpnaong TwWv TPOYPAPUATWY GTIOLSWV.

Me Baon ta padnuata ToU TPOYPAPUOTOC OTTIOUdWY, TO LTIG a&IoAGYNaON TPOYPAUUO aTEVBUVETAL O Pid
OULYKEKPIYEVN ayopd LTTOYNPIWY QOITNTWV/TPIWV IOV TTPOGAOKOUY Vo £pyodoTnBolv ae BEaeIC OTIOU XpeldleTal
€€e10IKELPEVN yvwaon Kal deEI0TNTEC.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. HmoAUET¢ Tapouaia TOU MPOYPAPPATOC KAl N ePTEIpia TOu KoAAeyiou otnv Kumplokn ayopd Tou tpoadidouv
K0OPOC KOl @rjun Kal evioxLoULV TO MPO@IA TWV ATOPOITWV TOU.

2. 0 0Xed100UOC TOU TTPOYPAUHUATOC KOI TO TTEPIEXOUEVO TWV PHABNUATWY €ival TOAD IKAVOTIOINTIKOC KAl
OVTIKOTOTITPILEl TIC VYXPOVEG TAGEIC OTOV KAADO.

3. H kaAAi€pyela de€lotATwy 0w avaAnyng mpwtoBouAiag kal APNS amé@acnc, Kabwe Kal yeVIKOTEPO N
KOAANIEPYELD KPITIKQV Kol avaAUTIKQOV de€loTATwY, KpiveTal 1I8laitepa BETIKN Kal amoTeAEi atolxeio dla@opomnoinang
OTIO TOV OVIOYWVIGHO.

4. To MPOYyPAPHPO KOAUTITEL TIC OVAYKEC TNE TOTIKNAG ayopd¢ epyacioag. Ot amd@olTol YETA TNV TEPATWAN TWV
OTIOUAWV TOUC UTIOPOULVY VO EpY0d0TNBOUY AUETT ) KOIL VA GUVEXITOULY OPOAA TIC OTTIOVSEC TOUC OE TITUXIO OVATEPNC
Baduidac.

5. 210 mpoypaupa mepAappavetal Mpaktik ACKNon G€ EMIXEIPHOEIC KOl OPYAVIOPOUC. Oa TPETEL va OnUEIWOEI
TIWE TOUAAXIOTOV TO 1/3 TWV OCKOUPEVWY POITNTPIWV €PYOSOTEITAl TNV ETAIPIA OTNV OTOIa TPAYUOTOTOINONKE N
MpaKTIKr Toug AoKnan.

6. To mpoOypappa TEPINAUPBAVEL EMICKEPEIC OE ETIXEIPATELC KOL 0PYAVIOHOUE KABWE KAl TPOCGKANGN €EEIOIKEVUEVWY
OMIANTV.
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Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1. MpoTeiveTal 0 MEPAITEPW EUTIAOUTIOMOC TOU TIEPIEXOUEVOL TWV HABNUATWY, e BEPATIKEC OTIWC marketing
communications Kot Xprion HECWV KOWWVIKAC SIKTUWANC.

2. MpoTeiveTal 0 EUTAOUTIOPOC, N OVOVEWGC KAl N ETIKAIPOTOINGN TwV TPOTEIVOPEVWV JISAKTIKWV EYXEIPIOIWY
TIPOKEIPEVOU VO €ival cLPPBATA PE TIC TUYXPOVEC TATEIG OTOV KAGSO.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
1.1  Policy for quality assurance Compliant
1.2  Design, approval, on-going monitoring and review Compliant
1.3  Public information Compliant
14  Information management Compliant

10



N
AINMAE  ®OPEAZ AIAZOPAAIZHE KAI MIZTOMOIHZHZ THX MOIOTHTAZ THX ANQTEPHZ EKIMAIAEYZHZ

CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqgan//// €N0a

2. Student - centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1 Process of teaching and learning and student-centred
teaching methodology

2.2 Practical training

2.3 Student assessment

2.1 Process of teaching and learning
Standards

e The process of teaching and learning supports students’ individual and social
development.

e The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methods and facilitates the
achievement of planned learning outcomes.

e Students are encouraged to take an active role in creating the learning process.

e The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance and support from the
teacher.

e Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

e Mutual respect within the learner-teacher relationship is promoted.

e The implementation of student-centred learning and teaching respects and attends to
the diversity of students and their needs, enabling flexible learning paths.

= Appropriate procedures for dealing with students’ complaints regarding the process of
teaching and learning are set.

2.2 Practical training
Standards

» Practical and theoretical studies are interconnected.
e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment
Standards

e Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.

e Assessment is appropriate, transparent, objective and supports the development of
the learner.

11
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The criteria for and method of assessment, as well as criteria for marking, are
published in advance.

Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

Assessment, where possible, is carried out by more than one examiner.

A formal procedure for student appeals is in place.

Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

How is it monitored that the teaching staff base their teaching and assessment
methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

How are students’ different abilities, learning needs and learning opportunities taken
into consideration when conducting educational activities?

How is the development of students’ general competencies (including digital skills)
supported in educational activities?

How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational activities?

Is the teaching staff using new technology in order to make the teaching process more
effective?

How is it ensured that theory and practice are interconnected in teaching and
learning?

How is practical training organised (finding practical training positions, guidelines for
practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

Are students actively involved in research? How is student involvement in
research set up?

How is supervision of student research papers (seminar papers, projects, theses, etc.)
organised?

Do students’ assessments correspond to the European Qualifications
Framework (EQF)?

How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

How is the objectivity and relevance of student assessment ensured (assessment of
the degree of achievement of the intended learning outcomes)?

12
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Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

1. Howaokalia EVOWUOATWVEI GUYXPOVEC EKTTOIOEVTIKEC JEBOOOUG KO TEXVOAOYIEC OTIWG T.X. TNV XPNoN TN¢
mAaT@oppac Moodle o1 oToieg xpnOIPOTIOIOUVTAL OTIO GAC T JOBAUATO TOU TTPOYPAPUATOC.

2. Mg 0€d0PEVO OTI TO TTPOYPAPUA AQOPA EMAYYEAUATIKI) KATAPTION KOI TO TTUXIO TTOU TPOC@EPEL €ival
ETOYYEAUATIKO, N EVOOXOANGN KOl CUPMETOXA TWV QOITNTPIOV 0TNV €peuva dg Bewpeital amapaitntn.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1 Za@éc oLOTNUO aloAOYNONG KAl KPITNPiwy €MId00NG TWV @OITNTPIWVY.
2. ZOYXPOVEG EKTIOIBEVTIKEC UEBODOL KAl TEXVOAOYIEC.

3. Mabnalakég dpaatnpIOTNTEG IOV evBappOVOULY TNV CUMPKETOXA OTN dladikagia TNg paenaonc.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to

improve the situation.

1. TpoTteivetal 0 EUTMAOUTIOUAC KOl N AvaVEWGT TOU EKTAISEVTIKOU UAIKOU Kal Tng BIBAloypa@iag o€ ToKTA
XPOVIKA dlooTApATa

2. TMpoteivetal n duvatoTnta €E€T00NG TPOTPOPAC KAl HOONUATWV ETIAOYNE PE ATIWTEPO GTAXO TNV vioyuan
TN eveAiag Tou mpoypAPPATOC.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
21 Process of tee_lching and learning and student- Compliant
' centred teaching methodology
2.2  Practical training Compliant
2.3 Student assessment Compliant

13
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3. Teaching staff (ESG 1.5

Sub-areas

3.1 Teaching staff recruitment and development
3.2 Teaching staff number and status
3.3 Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

Institutions ensure the competence of their teaching staff.

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staffis regularly engaged in professional and teaching-skills training
and development.

Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.
Innovation in teaching methods and the use of new technologies is encouraged.
Conditions of employment that recognise the importance of teaching are followed.
Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staff number and status
Standards

« The number of the teaching staffis adequate to support the programme of study.

» The teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

= Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards

The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

e Scholarly activity to strengthen the link between education and research is

encouraged.

The teaching staff publications are within the discipline.

Teaching staff studies and publications are closely related to the programme’s

14
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courses.

« The allocation of teaching hours compared to the time for research activity is
appropriate.

You may also consider the following questions:

« How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

« How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

« Is teaching connected with research?

« Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?

e Whatis the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

e |s student evaluation conducted on the teaching staff? Ifyes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

1. 210 JIBOKTIKO MTPOCWTIKO TEPINAUPBAVOVTAL EUTEIPOL DISATKOVTEC OAWV TWV EMIMESWV EKTAIdELONG, OE
KOB€E TepimTwaon TOUAGYIOTOV pia BaBuida TAVW amo To EMIMEDO TOL TTUXIOL TIOL TIPOCPEPEL TO
TPOYypOUa.

2. Td yvwOoTIKA Kal EPELVNTIKA AVTIKEIYEVA KOBWE KOl N EUTEIPiO TWV dIdACKOVIWY Eival guva@r] Kol g
OVTIOTOIXiO PE TIC aVABETEIC TV HOBNUATWY TOUC OTO TTPOYPOUUO OTIOUOWV.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.
1. Zuvd@Eela TWV YVWOTIKWV KOl EPEVVNTIKWY OVTIKEIUEVWY TwV OI00TKOVIWY [E TO TIPOYpAPUa
2. INUOVTIKA EMOYYEAUATIKA EUTIEIPIO TWV O100C0KOVIWVY GE CUVAQPN OVTIKEIHEVO
3. IkavoTmoinTikag d€iktng aptBuol @oltnTwy TPo¢ apifud d1daokOvIwy YE Baon Tov TPOPAETOPEVO apIiBuo
OUMUETEXOVTWY POITNTWV.
4. Epyaclokr a@ociwaon Kal dE0UEVTN TWV S10ATKOVTWY.
5. TMoAUO KOAO Kol SnNUIOUPYIKO EPYATIAKO KAipa.
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Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to

improve the situation.

Mpoteivetal n evBdappuvan Twv dIdATKOVTWY TPOKEIUEVOU VO CUMHPETEXOUV TIIO EVEPYA O€ TIpoypAPpaTa
KIVNTIKOTNTOG KAl EPELVOC, OTIWC EVIOXLGOT TOUC Y10 TN CUUUETOXN O€ GUVEDPLA, NUEPIBEC K.O. OTO TTAQICI0
EPEVVNTIKIC KOUATOUPOC TTOU KOAAIEPYEL O OPYQAVITUOC,.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
3.1 Teaching staff recruitment and development Compliant
3.2  Teaching staff number and status Compliant
3.3  Synergies of teaching and research Compliant
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4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1 Student admission, processes and criteria
4.2 Student progression
4.3 Student recognition
4.4 Student certification

4.1 Student admission
Standards

e Pre-defined and published regulations regarding student admission are in place.
« Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

4.2 Student progression
Standards

» Pre-defined and published regulations regarding student progression are in place.
e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3 Student recognition
Standards

« Pre-defined and published regulations regarding student recognition are in place.
« Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’progress in their studies, while
promoting mobility.
= Appropriate recognition procedures are in place that rely on:
o institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention
o cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country

17
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4.4 Student certification
Standards

e Pre-defined and published regulations regarding student certification are in place.

= Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

You may also consider the following questions:

= Are the admission requirements for the study programme appropriate? How is the
students’prior preparation/education assessed (including the level of international
students, for example)?

e How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

« Is the certification of the HEl accompanied by a diploma supplement, which is in
line with European and international standards?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

1. Houppetoxn twv @oitnIpiwv atn diadikacio agloAdynong ivat gnuavTikn.

2. AlomotwBnke vPNAG TOCOCTO IKAVOTIOINGNC TWV EOITNTPIWVY ATIO TO TPOYPUMMO KAl TIC TOPEXOUEVEC
UTINPECgieC o OAa Ta emineda.

Strengths

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.
1. MoloTikA €ELTNPETNON TWV EOITNTPIWY TOU TIPOYPAUHATOC O€ ONO TO TAPATIAVW ETIMESA

2. E1d1kA p€pyva yio AMEA

3. AlEUKOALVON TWV EPYALOPEVWY QOITNTPIWY

4. Ae1toupyia ypa@eiou atadlodpopiag kot KEVIpou YuxoAoyikng atnpiéng @ottntpiov (KEWYNA)

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Evioxuon tng KIvNTIKOTNTAC TWV QOITNTPIWV HECW Tpoypappdatwy (m.x. ERASMUS) o€ xwpeg Tn¢ EE.

18
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
41  Student admission, processes and criteria Compliant
4.2  Student progression Compliant
4.3 Student recognition Compliant
4.4 Student certification Compliant
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5. Learning resources and student support (ESG 1.6)

Sub-areas

5.1 Teaching and Learning resources
5.2 Physical resources

5.3 Human support resources

5.4 Student support

5.1 Teaching and Learning resources
Standards

» Adequate and readily accessible teaching and learning resources (teaching and
learning environments, materials, aids and equipment) are provided to students
and support the achievement of objectives in the study programme.

e Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

e All resources are fit for purpose.

e Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources
Standards

e Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are
adequate to support the study programme.

e Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

= All resources are fit for purpose and students are informed about the services
available to them.

5.3 Human support resources
Standards

e Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified
administrative staff, are adequate to support the study programme.

» Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

« All resources are fit for purpose and students are informed about the services
available to them.

20
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5.4 Student support
Standards

e Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

« Students are informed about the services available to them.

 Student-centred learning and flexible modes of learning and teaching, are taken
Into account when allocating, planning and providing student support.

e Students’ mobility within and across higher education systems is encouraged and
supported.

You may also consider the following questions:

e Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. What needs
to be supplemented/improved?

 What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

e Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

« What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

e Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

e How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

e How students’special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)?

e How is student mobility being supported?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

OAo1 01 TOPOI KOl UTTOOOHEG TOU KOAAEYiOU EEUTINPETOUV TOAD IKAVOTIOINTIKA TI OVAYKEC TOU TTPOYPAUMATOC, TWV
@OITNTWV KAl TWV O1000KOVTWY. AUTO EVICXVUETOI E TNV KOIVI] XPAON TWV EYKATACTACEWV OTIWE BIBA106NKN,
KO@ETEPLO KATL. TOL EupwmaikoU Mavemigtnuiov Kompou.
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Strengths

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.
1. TIoAD KoM €pyoaTnploKr UTodoun

2. MO0 KOAEC EYKOTAOTACEIC KOl UTTOSOUWVY BIBAIOBAKNC
3. MoA0 KoAEC dOpEC Kal TAdiCI0 aTPIENC POITNTWV

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Ynapyxouv mepOwpla PEATIWONE OTIC LTTOJOPEC TTAPKIVYK OTIWG ava@EPBNKE atnv aulntnan.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
51  Teaching and Learning resources Compliant
5.2  Physical resources Compliant
5.3  Human support resources Compliant
5.4  Student support Compliant
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6. Additional for distance learning programmes (ALL ESG)

Sub-areas

6.1 Distance learning philosophy and methodology
6.2 Distance learning material at the appropriate level
according to EQF

6.3 Interaction plan and Interactive weekly activities
6.4 Study guides

6.1 Distance learning philosophy and methodology

Standards

» The distance learning methodology is appropriate for the particular programme of study.

» Feedback processes for students in relation to written assignments are set.

* A complete assessment framework is designed, focusing on distance learning
methodology, including clearly defined evaluation criteria for student assignments and the
final examination.

e Expected teleconferences for presentations, discussion and question-answer sessions,
and guidance are set.

6.2 Distance learning material at the appropriate level according to EQF

Standards

» Twelve weekly interactive activities per each course are set.

» The distance learning material and activities take advantage of the capabilities offered by
the virtual and audio-visual environment and the following are applied:

(0]

0]
o
o

0]

Simulations in virtual environments

Problem solving scenarios

Interactive learning and formative assessment games

Interactive weekly activities with image, sound and unlimited possibilities for reality
reconstruction and further processing based on hypotheses

They have the ability to transfer students to real-life situations, make decisions,
and study the consequences of their decisions

They help in building skills both in experiences and attitudes like in real life and
also in experiencing - notjust memorizing knowledge

e A pedagogical planning unit for distance learning, which is responsible for the support of
the distance learning unit and addresses the requirements for study materials, interactive
activities and formative assessment in accordance to international standards, is
established.

23



6.3 Interaction plan and Interactive weekly activities

Standards

» A specific plan is developed to safeguard and assess the interaction:

o among students

o between students and teaching staff

o between students and study guides/material of study
Training, guidance and support are provided to the students and teaching staff focusing
on interaction and the specificities of distance learning.

6.4 Study guides

Standards

e A study guide for each course, fully aligned with distance learning philosophy and
methodology and the need for student interaction with the material is developed. The
study guide should include, for each course week/ module, the following:

(0]

(0]

(0]

(0]

Clearly defined objectives and expected learning outcomes of the programme, of
the modules and activities in an organised and coherent manner

Presentation of course material, and students’ activities on a weekly basis, in a
variety of ways and means (e.g. printed material, electronic material,
teleconferencing, multimedia)

Weekly outline of set activities and exercises and clear instructions for creating
posts, discussion, and feedback

Self-assessment exercises and self-correction guide

Bibliographic references and suggestions for further study

Number of assignments/papers and their topics, along with instructions and
additional study material

Synopsis

Study guides, material and activities are appropriate for the level of the programme

according to the EQF.

You may also consider the following questions:

Is the nature of the programme compatible with distance learning delivery?

How do the programme, the material, the facilities, and the guidelines safeguard the
interaction between students, students and teaching staff, students and the material?
How many students upload their work and discuss it in the platform during the semester?
Are the academics qualified to teach in the distance learning programme?
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Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
Improve the situation.

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
6.1  Distance learning philosophy and methodology Not applicable
6.2 Distange learning material at the appropriate level Not applicable
) according to EQF
6.3  Interaction plan and Interactive weekly activities Not applicable
6.4  Study guides Not applicable
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7. Additional for doctoral programmes (ALL ESG)

Sub-areas

7.1 Selection criteria and requirements
7.2 Proposal and dissertation
7.3 Supervision and committees

7.1 Selection criteria and requirements

Standards
e Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
e The following requirements of the doctoral degree programme are analysed and
published:
o the stages of completion
the minimum and maximum time of completing the programme
the examinations
the procedures for supporting and accepting the student's proposal
the criteria for obtaining the Ph.D. degree

O O O O

7.2 Proposal and dissertation

Standards
e Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:
o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and
bibliography
o the minimum word limit
o the binding, the cover page and the prologue pages, including the pages
supporting the authenticity, originality and importance of the dissertation, as well
as the reference to the committee for the final evaluation
e There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.
e The process of submitting the dissertation to the university library is set.

7.3 Supervision and committees

Standards
e The composition, the procedure and the criteria for the formation of the advisory
committee (to whom the doctoral student submits the research proposal) are determined.
e The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
e The duties of the supervisor-chairperson and the other members of the advisory
committee towards the student are determined and include:
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o regular meetings

o reports per semester and feedback from supervisors
o support for writing research papers

o participation in conferences

e The number of doctoral students that each chairperson supervises at the same time are
determined.

You may also consider the following questions:

e How is the scientific quality of the PhD thesis ensured?

e |s there a link between the doctoral programmes of study and the society? What is the
value of the obtained degree outside academia and in the labour market?

e Can you please provide us with some dissertation samples?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
7.1  Selection criteria and requirements Not applicable
7.2 Proposal and dissertation Not applicable

7.3 Supervision and committees Not applicable
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8. Additional for joint programmes (ALL ESG)

Sub-areas

8.1 Legal framework and cooperation agreement
8.2 The joint programme

8.1 Legal framework and cooperation agreement

Standards

e Thejoint programme is offered in accordance with legal frameworks of the relevant
national higher education systems.
e The terms and conditions of thejoint programme are laid down in a cooperation
agreement. The agreement in particular covers the following issues:
o Denomination of the degree(s) awarded in the programme
o Coordination and responsibilities of the partners involved regarding management
and financial organisation, including funding, sharing of costs and income,
resources for mobility of staff and students
o Admission and selection procedures for students
Mobility of students and teaching staff
o Examination regulations, student assessment methods, recognition of credits and
degree awarding procedures
o Handling of different semester periods, if existent

o

8.2 The joint programme
Standards

e The partner universities applyjoint internal quality assurance processes.

e Thejoint programme is offeredjointly, involving all cooperating universities in the design,
delivery and further development of the programme.

e Aims and learning outcomes are clearly stated, including ajoint syllabus, language policy,
as well as an account of the intended added value of the programme.

e Study counselling and mobility plans are efficient and take into account the needs of
different kinds of students.
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You may also consider the following questions:

e Does thejoint study programme conform to the requirements of a study programme
offered at the specific level?

e |s there a system that assures the quality ofjoint provision and guarantees that the aims
of the programme are met?

e Do the mechanisms for ensuring the quality of the joint study programme take into
consideration the European Standards and Guidelines (ESG)? Are they adopted by all
the universities involved?

« |s the division of responsibilities in ensuring quality clearly defined among the partner
universities?

e |s relevant information about the programme, e.g. admission requirements and
procedures, course catalogue, examination and assessment procedures, well
documented and published by taking into account the specific needs of students?

e Whatis the added value of the programme of study?

« |s there a sustainable funding strategy among the partner universities? Explain.

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
81 Legal framework and cooperation agreement Not applicable
8.2  The joint programme Not applicable
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D. Conclusions and final remarks

Please provide constructive conclusions and final remarks which may form the basis upon which
improvements of the quality of the programme of study under review may be achieved, with
emphasis on the correspondence with the EQF.

H €1kdva Tou oXNUATIOE N EMITPOT EEWTEPIKNE OEIOAOYNGCNE Y10 TO TPOTEIVOUEVO TIPOYPAPUA GTIOLdWY, ATIO TNV
e&étaon tnN¢ aitnong, Tou cuVOSEUTIKOU UAIKOU Kal amo tnv online emiokeyn, €ival TOAD O€TIK).

1. To umo a&loAdynaon TPOYPOUUO TTPOCPEPETAL ATIO VAV EKTIOIOEVTIKO OPYAVIOUO PE TIOAUETH EUTIEIPia OTO
OUYKEKPIPEVO TOUED GTIOUAWV.

2. EXEl EMTUYXEI ONUOVTIKA OTOTEAEGUATA 0T OUVEEDT HE TNV TOTIKI Ayopd £pyaciog, HETO ATIO TNV MPOKTIKN
AOKNON KOl TIC EMAQPEC PE EMIXEIPNOEIC KO OPYAVITUOUE TIOU AEITOUPYOUV Kal w¢ QOpPEIC Epyodoaiag.

3. Emévduaon yia 1o TPOYypOUMO ATOTEAEL TO OVOPWTIVO dUVOUIKO TOU, TOCO TO EKTOISEVTIKO OGO KAl TO OIOIKNTIKO.
4. H UAIKOTEXVIKN LTIOSOMN €ival EEAIPETIKA IKAVOTIOINTIKN.

5. O1 8101KNTIKOI pnxaviouoi ival cageic kal kaboplapévol.

6. To TEPIEXOPEVO TOU TIPOYPAPHATOC OTIOUAWY OVIATIOKPIVETOIL OTIC ATIOITACEIC TOU GUYXPOVOU EPYACIOKOU
TEPIBAANOVTOC PE SUVATOTNTEC BEATIWONG O€ eMiMedo MEPIEXOUEVOL paBnudTwy (T.X. social media) kat
TpoTeIvOpevng BiBAloypagiac.

7. H BlwaoigdtnTa TOU TPOYPAPPATOG €ival IKAVOTIOINTIKN KOl avauéveTal n evioxuon g, cOJQwvVa PE avTioTolxn

€peuva TNG Apxng AvBpwmivou AuvapikoU Kompou yia Ty mepiodo 2017-2027 mou a@opd OTIC TTPOOTITIKEG TOU
KAGdou.
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