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INSTRUCTIONS:

The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in
Higher Education, according to the provisions of the “Quality Assurance and
Accreditation of Higher Education and the Establishment and Operation of an
Agency on Related Matters Laws of 2015 to 2016” [N. 136 (1)/2015].

The document is duly completed by the External Evaluation Committee for each
program of study. The ANNEX (Doc. Number 300.1) constitutes an integral part of the
external evaluation report for the external evaluation accreditation of a program of
study.
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George Spanoudakis Professor City, University of London
Costas Mourlas Associate Professor National and Kapodistrian

University of Athens

George Dafoulas Associate Professor Middlesex University

Georgia Kouti Miss Student

Andreas Kyprianou Dr ETEK




A CDOPEAZ AIAI(DAI\IZHZ KAI I'HZTOHOIHZHZ THZ nOIOT HTAZ THI ANQTEPHI EKFIAIAEY{HZ \‘Rw ,é

DLPAE. AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

INTRODUCTION:

|. The External Evaluation procedure

The panel was briefed at the Agency of Quality Assurance and Accreditation
in Higher Education by the Director and then accompanied by Mr Petros
Theodosiou to the CTL EuroCollege.

The panel received presentations from the College’s directors on the
structure, the history and the academic programmes of the university followed
by a short presentation from the programme coordinator, as well as the
college’s librarian and the dean of students. The panel were able to ask
questions throughout these presentations and there was an interesting and
informative dialogue.

Following this the panel was able to have separate meetings with full time
faculty, external part-time faculty, as well as both postgraduate and
undergraduate students studying in four different programmes.

The panel was able to scrutinize the following documentation:
e 200.1 Application for Evaluation — Accreditation for Program of Study,

and an updated specification of the modules of the programme
e Administration structure map
e General descriptive documentation of the college’s provision

This was based on a long discussion with the members of the department and
the college involved in the programme delivery. During this discussion, the
panel requested clarifications for several questions in the evaluation form.

Il. The Internal Evaluation procedure

The institution provided a comprehensive documentation of the programme,
ensuring each section provided sufficient detail for the panel. This has
reduced the need for lengthy discussions and minimised the time required for
clarification.

The evaluation considered all aspects of the submitted documentation.

The staff present at the on-site meeting were welcoming and hospitable. They
were also very interactive and informative. The students were really keen to
communicate their views and showed genuine interest on the accreditation
process.

The programme coordinator and administrative staff responsible for student
welfare showed impressive enthusiasm in presenting their practices.
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e The college’s executives demonstrated their motivation and commitment in
fostering a thriving learning community and offering an excellent educational
provision.

e The institution has performed an internal evaluation that was very informative
and reflective of the college’s standing.
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FINDINGS:
1. EFFECTIVENESS OF TEACHING WORK - AVAILABLE RESOURCES
- Organization of Teaching Work

The programme admissions criteria are clearly explained in the documentation,
providing sufficient justification for the different classifications of applicants. The
college adheres to the national policy of capped number of students in each session
with typical sessions having 10-20 students.

The college appears to have an impressive educational process focusing on student
well-being and evidence of commitment and passionate support are numerous. This
has been witnessed not only during the discussion with staff but during the meeting
the students, who expressed the most positive view on the way they have been
treated during their study. Academic calendars, curriculum documentation and
procedures are all widely disseminated to the college’'s website. Students have
access to a feedback mechanism that includes suggestion box, discussion with
academic and administrative staff and even an open-door policy to the student
affairs office.

The facilities provided include laboratories, lecture space, seminar rooms and
recreational areas. Although the general facilities are deemed more than adequate
some concerns were raised in relation to the availability of sufficient number of
special purpose computer workstations. Students mentioned that most of their work
is done used own computers but the college must reflect whether this specialist
programme may require further investment in computer equipment.

Staff responds promptly to student enquiries via email and part time staff may
compile frequent questions into lists discussed in class. Students are able to
communicate with students also via programme-wide meetings and have several
opportunities to participate in evaluation surveys. Students also receive feedback on
formative assessment and how to improve their progress with respect to each
course. There appears to be sufficient measures and mechanisms for detecting and
preventing plagiarism but these could be further disseminated to students.

- Teaching

The students seem to be very happy with the way they are taught and teaching
practices seem to be suitable for the learning outcomes. Simple tests are provided
as the means for formative assessment and an opportunity to provide feedback to
students. Course assessment is described in programme documentation and
marking criteria are disseminated verbally to students. All the necessary resources
are available in a well-stocked library, e-library resources, also supported by the
Moodle platform. Students seem to be very appreciative of the resources provided
and especially the learning resources available from the library!
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- Teaching personnel

There seems to be a business plan based on certain core members of staff who are
full time and a pool of specialist staff who are employed part time in order to cover
teaching needs. This may pose a risk for staff retention but seems reasonable due to
the size of the programme. All staff members have the necessary skills for teaching
in the programme, sufficient experience is evident from the CVs provided and the
programme seems to be supported by a strong teaching team.

There is a limited number of publications from selected members of staff but there is
a lot of teaching experience in the relevant fields. The teaching team is balanced and
adequate for the support of the programme. The college has indicated the need to
increase research activity amongst staff and some initiatives in the form of small
research projects were introduced. Core staff members have a teaching workload in
line with the national standard, but the college must ensure that administrative roles
are not affecting the capacity to conduct research. The programme coordinator has
impressive drive and appears to be in command of a very good teaching team, while
performing a really effective administrative role from designing the programme
curriculum to the deployment of supporting infrastructures.
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2. PROGRAM OF STUDY AND HIGHER EDUCATION QUALIFICATIONS
- Purpose and Objectives and learning outcomes of the Program of Study

The programme has a comprehensive list of objectives that are suitable for the level
of study. The mapping of the learning outcomes to the various topics described in
each course is accurate and reflective of the programme. The programme curriculum
is strongly founded by the identified objectives and provides a balanced set of
generic and specialist subject areas.

The programme is designed in such a way so various courses are aligned to certain
industry certifications. This programme seems to equip students with very useful
skills for the industry by preparing them for certain certifications. However, the
programme due to its two-year duration is not applicable for recognition of a
professional body.

Students and staff are informed about the learning outcomes from the programme
documentation. There is a clear dissemination plan for all necessary documentation,
while students are well informed about how to achieve the learning outcomes. The
programme title accurately reflects the programme of study and what students
should expect to learn during their study.

- Structure and Content of the Program of studies

Overall the content of the modules is adequate.

Most of the programme’s modules focus more on classic techniques without
covering emerging technologies. This is not inadequate given the strong vocational
orientation of the programme and the need to keep it aligned with external
certifications and enable it to support assessments related to these certifications. For
the same reason, the limited number of general modules and the limited scope that
the programme provides for student choice of taught subjects do not create a
problem.

The description of teaching methods appears to be generic and not specialised to
the needs of individual modules.

- Quality Assurance of the Program of studies

The processes and regulations regarding the assurance of quality in the provision
programme are fully satisfactory and reflect good practices.

- Management of the Program of Study

The appropriate staff have been assigned to different management responsibilities.



\ |
@ DOPEAZ AIATDANIZHZ KAI NIZTOMOIHZHE THE MOIOTHTAZ THZ ANQTEPHI EKMAIAEYZHE & ,ﬁ:
DLPAE.  AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION "\’\Q ,,l;
-~

- International Dimension of the Program of Study

CTL Eurocollege has actively tried to create a framework of agreements that would
enable it to participate in the ERASMUS+ exchange programme (ECHE). The
institution has been selected as an Erasmus Charted Institute offering exchange
opportunities to staff, students and programmes of study. Initial agreements appear
to have been set up with overseas Universities for this purpose.

The degree of the program compares positively with corresponding programs
operating in Cyprus and abroad in higher education institutions of the same rank.

- Connection with the labor market and the society

The programme is comparable with Diploma level programmes in Cyprus and
overseas and aligned to professional certifications. It has also clear employability
prospects for its students and in this respect, it meets societal needs. The highly
multi-cultural profile of the students of CTL Eurocollege provides also scope for wider
societal benefits (multiculturalism, tolerance etc).
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3. RESEARCH WORK AND SYNERGIES WITH TEACHING
- Research Teaching Synergies

There are limited research and teaching synergies as CTL Eurocollege is a teaching
oriented institution, which has only recently undertaken some actions with the aim to
develop research activities. This does not constitute a significant limitation in this
case as the particular programme has a strong vocational orientation and is aimed at
preparing students for external certifications.
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