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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of
Higher Education and the Establishment and Operation of an Agency on Related Matters

Laws of 2015 and 2016” [N. 136 (1)/2015 and N. 47(1)/2016].

A. Introduction

This part includes basic information regarding the onsite visit.

B. External Evaluation Committee (EEC)
Name Position
KAGHIHTPIA
KAGHIHTPIA

KAGHIHTH2

EKMNPO2QMNO2 EMNATTEAMATIKOY
2OMATEIOY

METANTYXIAKH OOITHTPIA

Name Position

C. Guidelines on content and structure of the report

University
NANEMIZTHMIO AYTIKHZ ATTIKHZ

AIEONEZ NANENIZTHMIO
EANAAOZ

MANENIZTHMIO NATPQN
University

MANEMNIZTHMIO KYNPOY

University

e The external evaluation report follows the structure of assessment areas.

e At the beginning of each assessment area there is a box presenting:
(a) standards which are relevant to the European Standards and Guidelines (ESG)

(b) some questions that EEC may find useful.

e The questions aim at facilitating the understanding of each assessment area and at

illustrating the range of topics covered by the standards.

e Under each assessment area there are quality indicators (criteria) to be scored by the EEC
on a scale from one (1) to five (5), based on the degree of compliance for the above
mentioned quality indicators (criteria). The scale used is explained below:

1lor2: Non-compliant
3: Partially compliant
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4 or 5: Compliant

The EEC must justify the numerical scores provided for the quality indicators (criteria) by
specifying (if any) the deficiencies.

It is pointed out that, in the case of indicators (criteria) that cannot be applied due to the
status of the HEI and/or of the programme of study, N/A (= Not Applicable) should be noted
and a detailed explanation should be provided on the HEI’s corresponding policy regarding
the specific quality indicator.

In addition, for each assessment area it is important to provide information regarding the
compliance with the requirements.In particular, the following must be included:

Findings
A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of
how to improve the situation.

The report may also address other issues which the EEC finds relevant.




' |
ENQA A GOPEAL AIAZOAAIZHE KAI NIZTONOIKIKE THE NOIOTHTAL THE ANQTEPHE EKNAIAEYIHE ¢, Ny

<

CYOAA THE CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION % ¢/

1. Study programme and study programme’sdesign and development

(ESG 1.1, 1.2, 1.8, 1.9)

Standards

©)
@)

(@]

o

o

O O O O O

e Policy for quality assuranceof the programme of study:

has a formal status and is publicly available

supports the organisation of the quality assurance system through
appropriate structures, regulations and processes

supports teaching, administrative staff and students totake on their
responsibilities in qualityassurance

ensures academic integrity and freedomand is vigilant against academic
fraud

guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

e The programme of study:

is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

is designedso that it enablessmooth studentprogression

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process

results in a qualification that is clearly specified and communicated, and
refers to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

is regularly monitored in the light of the latest research in the given
discipline,thus ensuring that the programme is up-to-date

is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the
effectiveness of procedures for assessment of students, student
expectations, needs and satisfaction in relation to the programme

is reviewed and revised regularly involving students and other stakeholders
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e Public information (clear, accurate, objective, up-to date and readily accessible):
o about the programme of study offered

the selection criteria

the intended learning outcomes

the qualification awarded

the teaching, learning and assessment procedures

the pass rates

the learning opportunities available to the students

graduate employment information

O O O O O O O

You may also consider the following questions:

e What is the procedure for quality assurance of the programme and who is involved?

e What is done to reduce/prevent academic fraud? How does the higher education
institution address fraud cases?

e Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

e Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

e Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

e How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

e How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

e What are the scope and objectives of practical training in the study programme
(where appropriate)?

e What are the scope and objectives of the foundation courses in the study
programme (where appropriate)? What are the pass rates?

e How long does it take a student on average to graduate?

e How has the feedback from students, alumni, employers, teaching staff been taken
into account? Provide some concrete examples.

e Has the study programme been compared to other similar study programmes when
designed, including internationally, and to what purpose? Explain.

e Is the graduation rate for the study programme analogous to other European
programmes with similar content?

e How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

e What is the pass rate per course/semester?

¢ What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

e |s information related to the programme of study publicly available?
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

lor2: Non-compliant
3: Partially compliant
4 or 5: Compliant
Quality indicators/criteria 1-5
1.1 Academic oversight of the programme design is ensured. 5

The guide and / or the regulations for quality assurance provide the adequate 5
1.2 information and data for the support and management of the programme of
study for all the years of study.

Internal Quality Assurance processes safeguard the quality and the fulfillment ofthe
1.3 programme’s purpose, objectives and the achievement of the learning outcomes.
Particularly, the following are taken into consideration:

The disclosure of the programme’s curricula to the students and their 5

Lok implementation by the teaching staff

1.3.2 The programmewebpage information and material 5

133 The procedures for the fulfilment of undergraduate and postgraduate 5
e assignments / practical training

134 The procedures for the conduct and the format of the examinations 5
e and for student assessment

135 Students’ participation procedures for the improvement of the 5

programme and of the educational process

The knowledge (theoretical and/or factual) gained is of the appropriate level to 5
1.4 which the programme of study corresponds to, according to the European
Qualifications Framework (EQF).

The skills (cognitive and practical) obtained are of the appropriate level to 5
1.5 which the programme of study corresponds to, according to theEuropean
Qualifications Framework (EQF).

The responsibility and autonomy (the ability of the learner to apply knowledge 5
and skills autonomously and with responsibility) are of the appropriate level to

L which the programme of study corresponds to, according to the European
Qualifications Framework (EQF).
17 The purpose and objectives of the programmeare consistent with the expected 5

learning outcomes and with the mission and the strategy of the institution.
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The following ensure the achievement of the programme’s purpose, objectives and the

1.8 . :
learning outcomes:
1.8.1 The number of courses 5
1.8.2 The programme’s content 5
1.8.3 The methods of assessment 5
1.8.4 The teaching material 4
1.85 The equipment 3
1.8.6 The balance between theory and practice 4
1.8.7 The research orientation of the programme 3
1.8.8 The quality of students’ assignments 5
The expected learning outcomes of the programme are known to the students 5

1.9 :
and to the members of theteaching staff.

110 The teaching and learning process is adequate and effective for the 5

: achievement of the expected learning outcomes.
111 The content of the programme’s courses reflects the latest achievements / 5

developments in science, arts, research and technology.
1.12 New research results are embodied in the content of the programme of study. 3

The content of foundation courses is designed to prepare the students for the

L first year of their chosen undergraduate degree.

1.14 Students’ command of the language of instruction is appropriate. 5

The programme of study is structured in a consistent manner and in sequence, 5
1.15 so that concepts operating as preconditions precede the teaching of other,
more complex and cognitively more demanding, concepts.

1.16 The learning outcomes and the content of the courses are consistent. 5

The European Credit Transfer System (ECTS) is applied and there is 5
1.17 correspondence between credits, workload and expected learning outcomes
per course and per semester.

The higher education qualification awarded to the students corresponds to the 5

Lodis purpose, objectives and the learning outcomes of the programme.

1.19 The higher education qualification and the programme of study conform to the 5
provisions for registration to their corresponding professional and vocational
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bodies for the purpose of exercising a particular profession.

The programme’s management in regard to its design, its approval, its 5

1.20 - . : >
monitoring and its review, is in place.

The programme’s collaborations with other institutions provideadded value and 4
1.21 are compared positively with corresponding collaborations of other departments
/ programmes of study in Europe and internationally.

Procedures are applied so that the programme conforms to the scientific and 5

L2 professional activities of the graduates.

1.23 The admission requirements are appropriate. 5
1.24 Sufficient information relating to the programme of study is posted publicly. 5
1.25 The teaching methodology is suitable for teaching in higher education. 5

Justify the numerical scores provided for the quality indicators (criteria) by specifying
(if any) the deficiencies.

Amné v emtonia emiokePn KoL amnod tn LeAETN Tou UALKOU Tou 660nke amnd tov Qopéa otnv Emtpornr, SLamiotwvetat 0tL o
0PLOUOG TWV HaBNUATWY, TO TIEPLEXOUEVO TOU TTPOYPAUUATOC, ol HEBodol afloAdynaonc, To SLEAKTIKO UALKO Kal 0 e€OMALOUOG,
e€aodaAilouv tnv emniteuén Tou OKOMOU, TWV OTOXWV KAL TWV LoONCLAKWY ATTOTEAECUATWY TOU TIPOYPALATOG.

-To epwtnua 1.8.5 BabuoAoynBnke pe 3, SLOTL N emLtponr) Bewpel OTL MPENEL va evioyuBel o e€omMALOUOC TOu epyactnpiou
KoounTtoAoyiag.

-Ta epwtipota 1.8.7 kat 1.12 BabuoloynObnkav pe 3, Sebopuévou OTL TPENEL va eVioXuBel n epeuvntikn dtadlkacia otnv
katevBuvon tng Alobntikng & KoountoAoylog.

-To epwtnua 1.13 Sev BabpoloynOnke, SLotL dev epapudletal (A/E).

Provide information on:
1. Employability records

Katad tnv emtomnia eniokePn SnAwbnke otnv emtponh otL uTtdpxel 100% anoppodnotlpdtnta Twv anodoitwy Tou
T(POYPAUATOC OTOV TOUEN TWV OTIOUSWV TOUG.

2. Pass rate per course/semester

Kata tnv emtonia eniokedPn SnAwBnKe amod tn cuvtovioTpla TOU MPOYPAUUATOC OTNV ETILTPOTT OTL TO TOCOOTO ETLTUXLOG
ava e€AUnVo oToudwy £lval LKOWVOTIOLNTIKO. € AMAVTNGON OXETIKOU EPWTAUATOG Ao TNV enttponh, SnAwbnke otL
nipoPAEnovtal Stadikacieg emavegétaong oe mepintwon anotuyioag os e€eTA0ELS, TOGO 0T Bewpia 6GO KAl OTO EPYAOTHPLO.
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3. The correspondence of exams’ and assignments’ content to the level of the
programme and the number of ECTS

O e€eTAoELC KAL OL EpYOOLeg TWV POLTNTWY AVTATIOKPLVOVTAL OTO ETIMESO TOU MPOYPAUUATOS CTIOUSWV KAL OTOV
oplBuod Twv ECTS mou anodidel To mpoypapua.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Amo tnv emténia emiokedn OV IpAyUATOMOLONKE Kol ard Th HeAETN Tou UALKOU tou 668nke amd tov Dopéa atnv Emwtpornn,
Slamiotwvetal 6Tl 0 aplOpdC Twv LoBNUATWY, TO TIEPLEXOLLEVO TOU TTPOYPAUUOTOC, ol péBodol afloAdynaong, To SL6AKTLKO UALKS
Kol 0 e€oMALOUOG, e e€aipean TO EpyacTrplo TNG KoopntoAoyiag mou xpeldletal evioxuon, e€acdaiilouy Tnv emnitevén Tou
OKOTIOU, TWV OTOXWV KAl TwV HoONoLoKWY ATOTEAECUATWY TOU TPOYPAUATOC.

Ta avopevopeva Habnolakd AmoTEAEGUATO TOU TPOYPAUUATOS (VAL yWVWOTA 6TOUG OTtoUSAOTEG KoL 0TA EAN TOU SLKOLKNTIKOU
TipoowrtikoU, evw N Stadikacio dtdaokalioag kat padnong eival emopkng ylo thv emniteuén Toug.

Edapudletal to clotnpa ECTS kat untdpyel opBoloyikr oxéon etV Twv credits Kal Tou dpopTou epyaaiag.

To mtuyiokat To mpoypappa omtoudwy eEUTINPETOUV TLG SLATAEELG EyypaAdIG OTOUG AVTLOTOLXOUG EMAYYEALATIKOUG GOPELS, UE
OKOTIO TNV ALOKNGN GUYKEKPLUEVOU EMOYYEAUATOG.

To TTtuxio oV ATOVEETOL OVTLOTOLXEL OTOV OKOTIO, TOUG GTOXOUG KAL TA LaBNGCLOKA QMOTEAEGUATA TOU TTPOYPAUATOC,.
OL amattroeLg EL060XAC TWV CTIOUSACTWY OTO TIPOYPAMUA Elval KATAAANAEG.

H evnuépwaon Twv oTtouSAOTWY CXETIKA LLE TO TIPOYPAULO CTIOUSWVY ElvValL EMOPKNG.

H pebobdoloyia SibaockaAiag sival KAtdAAnAn yLa To mpoypappo.

‘Ocov adopd tnv £peuva, Oa TpEmeL va evioxuBei o EpeuLVNTIKOC TTPOOAVOTOALGUOG TOU TTPOYPAUUOTOC oTtny AloBntikn &
KoountoAoyia.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

O oxeblaopdc¢ Kal n uAomoinon Tou MPOYPAUOTOS CUVASOUV LE TOUG Hadnotakol oKoToug Tou.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emutponr) mpoteivet:
- TOV EUIMAOUTLOMO KOL TRV ETILKALPOTIONGN TWV MPOohEPOUEVWV 0TOUG HOLTNTEG SLOAKTIKWY ONUELWOEWV
- tnv BeAtiwon tou e€omAopol tou gpyaotnpiou tng Koopntoloyiag

- TNV evioyuon Tng epeuVNTIKAG SLadLlkaolag Tou Mpoypdupatog otnv AoBntikn & Koopntoloyia

Please tick one of the following for:
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Study programme and study programme’s design and development

[7 Partially 7 Compliant X7

Non-
Compliant

Compliant
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2. Teaching, learning and student assessment

(ESG 1.3)

Standards

e The process of teaching and learning supports students’ individual and social
development and respects their needs.

e The process of teaching and learning is flexible, considers different modes of
delivery, where appropriate, uses a variety of pedagogical methodsand
facilitates the achievement of planned learning outcomes.

e Students are encouraged to take an active role in creating the learning process.

e The implementation of student-centered learning and teaching encourages a
sense of autonomy in the learner, while ensuring adequate guidance
andsupport from the teacher.

e Teaching methods, tools and material used in teaching are modern, effective,
support the use of modern educational technologies and are regularly updated.

e Practical and theoretical studies are interconnected.

e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the
stakeholders.

e Mutual respect within the learner-teacher relationship is promoted.

e Assessment is appropriate, transparent, objective and supports the
development of the learner.

e The criteria for and method of assessment, as well as criteria for marking, are
published in advance.

e Assessment allows students to demonstrate the extent to which the intended
learning outcomes have been achieved. Students are given feedback, which, if
necessary, is linked to advice on the learning process.

e Assessment, where possible, is carried out by more than one examiner.

You may also consider the following questions:

e How is it monitored that the teaching staff base their teaching and assessment
methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

e How are students’ different abilities, learning needs and learning opportunities
taken into consideration when conducting educational activities?

e How is the development of students’ general competencies (including digital
skills) supported in educational activities?

e How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational
activities?

¢ |Is the teaching staff using new technologyin order to make the teaching process
more effective?

e How is it ensured that theory and practice are interconnected in teaching and

learning?

10
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e How is practical training organised (finding practical training positions,

guidelines for practical training, supervision, reporting, feedback, etc.)? What
role does practical training have in achieving the objectives of the study
programme? What is student feedback on the content and arrangement of
practical training?

e Are students actively involved in research? How is student involvement in

research set up?

e How is supervision of student research papers (seminar papers, projects,

theses, etc.) organised?
Framework (EQF)?

process? How is independent work defined within a subject, how is it
supervised and assessed, what are the conditions for independent work?

supportive feedback on their academic progress during their studies?

e How is the objectivity and relevance of student assessment ensured
(assessment of the degree of achievement of the intended learning outcomes)?
Are people outside of the HEI involved in the assessment of learning outcomes

(including during the defense of theses)?

Do students’ assessments correspond to the European Qualifications

What is the proportion and role of independent work by students in the learning

How are the assessment methods chosen and to what extent do students get

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

2.1

2.2

2.3

2.4

2.5

lor2: Non-compliant
3: Partially compliant
4 or5: Compliant

Quality indicators/criteria

The actual/expected number of students in each class allows for constructive
teaching and communication.

The actual/expected number of students in each class compares positively to
the current international standards and/or practices.

There is an adequate policy for regular and effective communication with
students.

The methodology implemented in each courseleads to the achievement of the
course’s purpose and objectives and those of the individual modules.

Constructive formative assessment for learning and feedback are regularly
provided to the students.

11
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The assessment system and criteria regarding student course performance are 5

2 clear, adequate, and known to the students.

Educational activities which encourage students’ active participation in the 5

2.7 . .
learning process are implemented.

Teaching incorporates the use of modern educational technologies that are 5
2.8 consistent with international standards, including a platform for the electronic
support of learning.

Teaching materials (books, manuals, journals, databases, and teaching notes) 3
2.9 meet the requirements set by the methodology of the programme’s individual
coursesand are updated regularly.

2.10 Itis ensured that teaching and learningare continuously enriched by research. 3
2.11 The programme promotes students’ research skills and inquiry learning. 3

2.12 Students are adequately trained in the research process. 3

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.

Amo v emtonia emiokePn Kot amo tn HeAETN Tou UALKOU Ttou 600nke amd tov Qopéa otnv Emtpomnr, SLamotwyveTat 0Tt To
cUOTNUA KoL Ta KpLTpLa aloAdynong Twv pabnudtwy ival cadr), emapkr Kol YVwoTd 0ToUug OTToUSAOTEC.

OL kTS EVTIKEG SpaoTNPLOTNTEG EVOAPPUVOUV TNV EVEPYH CUMUETOXN TWV OTIOUSACTWY OTNV EKMALSEUTIKN Sladikacia.

Mo tn ddaokalio xpnolomoLloUvTaL cUYXPOVEG EKTIOLSEUTIKEG TEXVOAOYLEG, CUMMEPIAAUBAVOUEVNG Kot TTAATHOPUAG
NAEKTPOVIKNG UTIOOTN PLENG TNG LABnonG.

-To epwtnua 2.9 BabuooynOnke pe 3, SLOTL N eTTpomr) Bewpel OTL TO eKMALSEUTIKO UALKO, LELALTEPA OL EKTTOULOEVUTIKEG
ONUELWOELG, XPELATETAL EUTTAOUTIOO.

-Ta gpwtipata 2.10, 2.11, 2.12 BabBuoloyndnkav pe 3, Sedopévou OTL XpeldleTal evioxuon TnG EPEUVNTIKAG SpactnpLdTnTog
otnv AleBntkn.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Ao TNV LEAETN TOU UALKOU Ttou 860nke amd tov Qopéa otnv EMLTPOTH Kol armd TNV EMLTOTILA ETLOKEYN TTOU TTPOYLATOTIOLONKE,
SLOMLOTWVETAL OTL TO CUCTNUA KAl TA KPLTpla aloAdynong Twv pabnuadtwy ivat oadr], Emapkr KoL yVwoTd 0TOUC OTIOUSACTEG.

Ol ekmalSEVTIKEG SpaoTnPLOTNTEG EVOAPPUVOULV TNV EVEPYH CUUUETOXN] TWV OTIOUSACTWY OTNV eKMALSEUTIKA Sdladikacia.

Mo tn ddaockalio xpnolpomnolouvtal cUYXPOVEG EKTIALSEUTIKEG TEXVOAOYIEG, cuumeplhapBavouévng kot mAathopuag
NAEKTPOVIKAG UTIOOTA PLENG TNG LABnonc.

H emutpornr Bewpel 6Tl To eKMALSEUTIKO UALKO (SLEOKTIKEG ONUELWOELG) XPELATETAL EUTTAOUTIOMO KOl ETIKALPOTIOlnGN.

12
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H epeuvntikn dpaotnplotnta otnv Awobntikr & Koountoloyla xpeldletal evioxuon.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Ot Stadikaoieg TG pabnong, Tng dtdackahiag Kat TnG afloAdynong Twv GoLtnTwy KPLVETaL LOLAITEPO LKOVOTIOLNTLKN.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emutponr] ppovel OTL To ekMOLEEUTLKO UALKO XpELATETAL EUTTAOUTIOUO (SLOOKTIKEG ONUELWOELG) Kol EVioxuon Te
EPELVNTIKAG SLadikaoiag.

Please tick one of the following for:

Teaching, learning and student assessment

Non- [7 Partially [ Compliant XL/
Compliant Compliant

13
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3. Teaching Staff
(ESG 1.5)

Standards

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

Recognised visiting teaching staff participates in teaching the study programme.
The teaching staff is regularly engaged in professional and teaching-skills training
and development.

Assessment of the teaching staff takes into account the quality of their teaching,
their research activity, the development of their teaching skills and their mobility.

You may also consider the following questions:

How are (novice) members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

Is teachingconnected with research?

Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?
What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

Is student evaluation conducted on the teaching staff?If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

lor2: Non-compliant
3: Partially compliant

4 or5: Compliant

14
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Quality indicators/criteria 1-5
The number of full-time teachingstaff, occupied exclusively at the institution, 3
3.1 e .
and their fields of expertise, adequately support the programme of study.
The members of teaching staff for each course have the relevant formal and
3.2 S : : : e
fundamental qualifications for teaching the course, including the following:
3.2.1 Subject specialisation 3
3.2.2 Research and publications within the discipline 3
3.2.3 Experience / training in teaching in higher education 4
3.3 The programme attracts visiting professors of recognized academic standing. 3
3.4 The specialisations of visiting professors adequately support the programme of 4

study.

Special teaching staff and special scientists have the necessary qualifications, 5
3.5 adequate work experience and specialisation to teach a limited number of
courses in the programme of study.

In the programme of study, the ratio of the number of courses taught by full- 5
3.6 time staff, occupied exclusively at the institution, to the number of courses
taught by part-time staff, ensures the quality of the programme of study.

The ratio of the number of students to the total number of teaching 5

et staffsupports and safeguards the programme’s quality.

3.8 The teaching load allows for the conduct of research and contribution to 3
; society.

3.9 The programme’s coordinator has the qualifications and experience to 5

coordinate the programme of study.

The results of the teachingstaff’s research activity are published in international 3
3.10 journals with the peer-reviewing system, in international conferences,
conference minutes, publications etc.

The teaching staff is provided with adequate training opportunities in teaching 4

S methods, adult education and new technologies.

Feedback processes for teaching staffin regard to the evaluation of their 5

EHlZ teaching work, by the students, are satisfactory.

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.
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Amd v emntomnia emiokedn Kot amo tn PeAETn Tou UALKOU Tou 660nke amnd tov Qopéa otnv Emtpornr, Stamiotwvetat 0tL o
apLOUOGTOU SLEAKTIKOU POCWTILKOU TANPOUG AmacX0ANonG o amacXoAELTaAL 0TO (Spupa, urtooTnpillel EMAPKWE TO
T(POYPALLLA.

'Ouwg, 60ov adopd tnv eLdikeUon TOU SLEAKTLIKOU TIPOCWTIILKOU, O€ KATIOLOUG SLOACKOVTEG lapatnpnOnKe avavtiotoLia TitAwy
OTIOUS WV KOLOVTLKELLEVOU TIOU SLEACKOUV.

Ao Tnv €kBeon eowTePLKNG a§LOAOYNONG, TIPOKUTITEL OTL N avaloyia Tou aplBuol Twv padnuatwy mou Siddokovrat and To
TIPOOWTTLKO TARPOUG ATAOXOANONG, €lval LKOWOTIONTIK Kot e§acdaAilel TNV MOLOTNTA TOU TPOYPAULATOG OTIOUSWV.

Qotdoo Slamniotwnke, TG00 amo tnv £KBecn eoWTEPLKAC autoafloAdynaong, 600 Kat armd tnv emténia eniokedn, OtL o
SL8aKTIkOg Ppoptog 6U0 peAwV Tou SLEAKTLKOU TPOCWTTLKOU Ta omoia S16A0KOUV avTIKEIHEVA TN elBLIKOTNTAG, UTIEPBAivVEL KATA
TIOAU TO ETUTPENTO OPLO. ZUYKEKPLUEVA, oL SUo SLEAoKovTeG anaoyxolouvtat avtiotoyya 28 kat 20 mepldodoug eBdopadiaia, avti
12 nou eivat to nAwBEv amo tov QopEa, AVWTATO EMLTPENTO OpLO.

H avaloyia tou aplBuol Twv ormoudaoctwy npog Toug SL8A0KOVTEG, uTtooTNPilel Kol SLacdaAilel TNV EEUTINPETNON TWV CKOTIWV
TOU TPOYPAUUOTOG.

O OUVTOVLOTIG TOU TIPOYPALATOG £XEL TA TIPOPAENOUEVA TTPOCOVTA KOl EUTTELPLO VLA VAL CUVTOVIOEL TO TIPOYPOLULLLAL.

Katd tnv emtomnia eniokedn tng emtponng, SnAwOnke otL umdpxouv dladikaciseg aéloAdynong tou S18aKTIKOU TPOCWTLKOU Ao
TOUC OTIOUSAOTEG.

-To epwtnua 3.1Babuoloyndnke pe 3, SLOTIWC Ttpog to SeUTePO okENOG o adopd tnv €etdikeuon Twv SL6ACKOVTWY,
napatnpnOnke avavtiotolyia tithou omoudwv Kat SLEAKTLKOU AVTLKELULEVOU.

-To gpwtnua 3.2.1 Babuoloynbnke pe 3, SLotL:
- TO avtikeipevo "AloBnTikr Xepoupytkn" S16ACKETAL amo aloOnTiko avti MAAoTIKOU XELpoupyoL,

- Ta avtikeipeva "AoBntikr HAektpoBeparmeia MPoowou Kal cWUAToC - ALoONTIKES epappoyE Laser” kat "MEBodoL péviung
anopakpuvong tpiyoduiag - Laser" dtdaokovtal anod Guolkod avti ano atobntko

- To avtikeipevo "Nooolhoyia - MabBoloyla evbokplvwyv adévwv" Slddoketal anod BloAdyo, evw Ba énpemne va SLOACKETAL Ao
€VOOKPLVOAOYO LATPO

-To epwtnua 3.2.2 BabBuoloynBnke pe 3, S10TL xpelaletal va evioxuBoulv oL SnUocleloelg otnv kKatelBuvon Tng AloBNTIKAG &
Koountohoylag.

-To epwtnua 3.3 BabuoAoynOnke pe 3, Le Baon Tnv EKBECN E0WTEPLKNG AUTOAELOAOYNONG TOU KOAAEYiOU.

-To epwtnua 3.8 Babuoloyndnke pe 3, SLOTL 0 £pyacLAKOG GOPTOG LEAWV TOU SLEAKTIKOU TIPOCWTILKOU KAl LAALOTO QLUTWV TIOU
SL6aokouv avtikeipeva tng AloBntikng & Koountoloyiag (28 kat 20 mepiodol eBdopadiaio avtiotowya), elvat umepBoAikog Kal
UTepPaivel TA AVWTATA EMITPENTA OpLa Ttou tiBevtat and tov Qopéa.

-To epwtnua 3.10 BaBuoloynBnke pe 3, SL0TL xpeldletal va evioxuBel n epeuvnTiki dpactnpldtnta otnv KatevBuvaon g
AwoBntikng & KoountoAoyiag.

Provide information on the following:

In every programme of study the special teaching staff should not exceed 30% of the
permanent teaching staff.

JUpdwva He TNV EKBeCn ECWTEPLKAG AUTOAELOAOYNGONG, TO EL6LIKO SLOOKTIKO TPoowrikod Sev uttepPBaivel to 30% amd
TO GUVOAO TOU SLSAKTIKOU TIPOCWTILKOU.

Findings
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A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Amé tnyv entomnia emiokedn Kot amo Tn PeAETn Tou UALKOU Tou §08nke amo tov Qopéa otnv Emtponr, Stamiotwvetal 6tL o
apLOUOG Tou SLEAKTKOU TTPOCWIILKOU TTANPOUG OIaoXOANaNnG ou anaoyoAeital oto idpupa, urtootnpilel eEMapKwWE To
TPOYpapua.

Ao Tnv €kBeon eowTEPLKNG a§LOAOYNONG, TIPOKUTITEL OTL N avaAoyia Tou aplBpol Twv padnuatwy mou Sidacokovral and To
TIPOOWTTLKO TARPOUG AMaoXOAnong, elvat tkavomotnTiky (80%) kat e§acdaAilel TNV MOLOTNTA TOU TPOYPAULATOG OTIOUSWV.

Qotdoo dlamiotwnke, TG00 amno tnv €KOeon E0WTEPLKAG AUTOAELOAOYNONG, 00O KOl OTtO TNV ETLTOTLA EMLOKEYN, OTL O
SL8aKTIkOg Ppoptog 6U0 peAwV Tou SLEAKTLKOU TPOCWTILKOU Ta omola S16A0KOUV avTIKEIHEVA TN el8IKOTNTAG, UTIEPBAivVEL KATA
TIOAU TO ETUTPENTO OpLO.

H avaloyia tou aplBpol tTwv ormoudactwy npog Toug SL8AoKoVTEG, utooTtnpilel kat Staodalilel TNV eEUMNPETNON TWV OKOTTWV
TOU TPOYPANHATOG,.

O OUVTOVLOTIG TOU TIPOYPAMILATOG £XEL TA TIPOPBAETOUEVA TTPOCOVTA KAL EUTIELPLA YLA VAL GCUVTOVIOEL TO TIPOYPOUA KOl
SnNAwOnke o6TL uUTAp)ouV Sladikaoieg afloAdynong tou SLEAKTIKOU TPOCWTILKOU Ot TOUG OTIOUSAOTEC.

Qotdoo Slamiotwonke OtL xpeLdletal:
- va ylvouv evépyeleg wote va kKaludBoUv OAa ta SLEAKTIKA aVTIKEipeva amo eL8LIKOUC

-va HelwBOel 0 epyaolakdc poOpTog HeEAWY TOU SLEAKTLKOU TPOCWTILKOU Kol LAALOTO OUTWVY TTOU SL6ACKOUV aVTIKEIPEVA TNG
AwoBntkng & Koopntoloyiag, S10tt eival utepPoALkdg Kat urtepPaivel Ta avwTata eMTPENTA dpla mou Tibevtal amnod tov Qopéa

-va evioxuBei n epeuvntikn Spactnplotnta otnv katevBuvon tng Aledntikn¢ & Koountoloyiog

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

H mAeloPnodia Tou mpoowrikoL €xel uPnAd akadnuaikd mpooovta.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emutponr) mpoteivel:

- KAAU PN OAWV TWV SLEAKTLKWVY QVTIKELUEVWY A0 €LELKOUG
-evioyuon twv dnuoocteloswv otnv katevBuveon tng AloBntikng & Koopntohoyiag

-opBoloyLkomnoinon Tou gpyaclokol GOPTou TWV HEAWV TOU SLEAKTIKOU TPOoWTLkoU e BAon Ta Opla tou TiBevtal and tov
Qopéa

Please tick one of the following for:

Teaching Staff
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Non- [7

Compliant

Partially X7 Compliant 7
Compliant
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4. Students
(ESG 1.4, 1.6,1.7)

Standards

e Pre-defined and published regulations regarding student admission, progression,
recognition and certification are in place.

e Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

e Information on students,like key performance indicators, profile of the student
population, student progression, success and drop-out rates, students’ satisfaction
with their programmes, learning resources and student support available, career
paths of graduates, is collected, monitored and analysed.

e Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.

e Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

e Student support is provided covering the needs of a diverse student population
(such as mature, part-time, employed and international students, as well as
students with disabilities).

e A formal procedure for student appeals is in place.

e Students are involved in evaluating the teaching staff.

e Students’ mobility is encouraged and supported.

You may also consider the following questions:

e What are the admission requirements for the study programme? How is the
students’ prior preparation/education assessed (including the level of international
students, for example)?

o What are the objectives for the students’ academic progress, counselling, mobility,
etc., as set by the HEI? How have these objectives been achieved within the given
study programme? What indicators are used to assess the fulfilment or degree of
achievement of these objectives?

e What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?

e How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

e How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)? How/to
what extent can students themselves design the content of their studies? What are
students’ options within the study programme and outside of it?

e How is the HEI evaluating the success of itsgraduates in the labor market? What is
the feedback from graduates of the study programme on their employment and/or

19
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continuation of studies?

How is student mobility being supported?

Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

lor2: Non-compliant
3: Partially compliant

4 or5: Compliant

Quality indicators/criteria
The student admission requirementsfor the programme of study are based on 5
specific regulations and suitable criteria that are favourably compared to
international practices.

The award of the higher education qualification is accompanied by the diploma 5
supplement which is in line with European and international standards.

The programme’s evaluation mechanism, by the students, is effective. 5

Students’ participation in exchange programmes is compared favourably to 4
similar programmes across Europe.

There is a student welfare service that supports studentsin regard to academic, 5
personal problems and difficulties.

Statutory mechanisms, for the support of students and the communication with 5
the teaching staff, are effective.

Mentoring of each student is provided and the number of students per each 5
permanent teaching member is adequate.

Flexible options / adaptable to the personal needs or to the needs of students 5
with special needs, are provided.

Students are satisfied with their learning experiences. 5

1-5
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Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.

Click or tap here to enter text.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Ano v entomnia emiokePn Kot amo tn PeAETn Tou UALKOU Tou 660nke amd tov Qopéa otnv Emitpornr, Stamiotwvetal otL n
ELOOYWYN TWV OTIOUSACTWY OTO TPOYPAUKA BACIIETOL OE GUYKEKPLUEVOUG KOWOVIOMOUG Kal KAatAAAnAa KpLTipLa, Tou eivat
ouykplolpa pe tnv dtebvn mpaktikn (mpolndbeon doitnong: anodotrol Aukeiou).

H amovopun tou mtuyiou cuvodeleTal and mapaptTna SUTAWUATOG, TO omolo ival cupdwva e Ta Eupwnaikd kat Alebvn
TPOTUTIAL.

YTAPXEL AMOTEAECUATIKOG UNXAVIOUOC AELOAOYNONG TOU POYPAULOTOG A0 TOUG GOLTNTEG KAL LKAVOTIOLNTLKI) CUKLIETOXN
OTIOUSACTWYV KAl KABNynTwy 0T TPOYPAUHATO AVTAAAQYWY O TTapOUoLd TTPOYPANATA oThYV Eupwrn.

H dortntikn péptuva eivat o moAU kahd eminedo, unmtdpyel GoLTNTIKA UTINPESLA TTPOVOLOC YLa TNV OTAPLEN TwV GOoLTNTWV KAl N
ETUKOLVWVLA [LE TO SLEAKTLKO TIPOCWTTLKO €lVOL ATIOTEAECUATLKY).

O aplBuog Twv GoLTNTWY OE OXECN HE TOV 0PLOUO TwV SL8ACKOVTWY Eival EMAPKAC, EVW UTIAPXOUV SLEUKOAUVOELG LUE ATOUO LUE
ELOLKEG OVAYKEG.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

AlamiotwOnKe OTL TO eMinedo Twv GolTNTWV NTAV 0€ TIOAU LKAvOoToLNTLKO eminedo.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Please circle one of the following for:

Students
Non- [ Partially [J Compliant X/[7
Compliant Compliant
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5. Resources

(ESG 1.6)

Standards

e Adequate and readily accessibleresources (teaching and learning environments,
teaching materials, teaching aids and equipment, financial, physical and human
support resources*) are provided to students and support the achievement of
objectives in the study programme.

* Physical resources: premises,libraries, study facilities, IT infrastructure, etc.
Human support resources: tutors/mentors, counsellors, other advisers, qualified
administrative staff

e Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

e All resources are fit for purpose and students are informed about the services
available to them.

e Teaching staff is involved in the management of financial resources regarding the
programme of study.

You may also consider the following questions:

e Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. What needs
to be supplemented/improved?

e What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

e Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

e What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

lor2: Non-compliant
3: Partially compliant

4o0r5: Compliant
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Quality indicators/criteria 1-5
5.1 Adequate and modern learning resources are available to the students. 5

5.2 The library includes the latest books and material that support the programme. 4

5.3 The library loan system facilitates students’ studies. ;haorise
5.4 The laboratories adequately support the programme. 3
5.5  Student welfare services are of high quality. 5

Statutory administrative mechanisms for monitoring and supporting students 5

e are sufficient.

5.7 Suitable books and reputable journals support the programme of study. 3

5.8 Aninternal communication platform supports the programme of study. 5

59 The_ equipment used in teaching anc_l I(_earning (Iabo_rat(_)ry and electronic 3
equipment, consumables etc.) are quantitatively and qualitatively adequate.

510 Teaching materials (books, manuals, scientific journals, databases) are 5

adequate and accessible to students.

5.11 Teaching materials (books, manuals, scientific journals, databases) are 4
updated regularly with the most recent publications.

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.

-To epwtnua 5.3 gv Babpoloyndnke, S10tL n BLBALOONKN Sev elval SAVELOTIKA.

-To epwtnua 5.7 BabuoAoynOnke pe 3, SLOTL TO eKMALSEVUTIKO UALKO (Go0v adopd TLG SLIEAKTIKEG ONUELWOELS) XPELAETAL
EUMAOUTIOMO KOl ETILKOLpOTIOLNON.

-Ta epwtApata 5.4 kat 5.9BaduoloyrBnkav pe 3, S10TL amo tv emtomnia eniokePn SlamotwOnNKe OTL 0 EPYAOTNPLAKOG
€€omALOMOG Tou epyaotnplou Koopntoloylag xpelaletal evioxuon.

Findings
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A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.
And v entonia emiokedn Kot amo tn PeAETn Tou UALKOU Tou 660nke amnd tov Qopéa otnv Emttpornr), Stamotwvetat ot

UTLAPXOUV SLABECLUEG, EMOPKELG KOl LOVTEPVEG TINYEG TTANPOPOPNGONG KAL EVUEPWAONG TWV CTIOUSACTWV (NAEKTPOVLKN
BBAL0ONKN, MAatdopua).

Eniong StamiotwOnke OTL oL EpyactnpLakéG UTIOSOUES elval emapkeig pe e€aipeon Tnv KoopuntoAoyia yia tnv unootnipLén tou
T(POYPAMATOC KAl T SLaodPAALoN TWV EMSLWKOUEVWY LaONOLAKWY OTTOTEAECUATWV.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

To 6pupa SLabEétel TIg amattoUpeveG SOUES POLTNTIKAG MEPLUVOG, KABWG KAl TOUG avTioTolyoug SLolkNTLKOUG
pUNXaviopoug, otnpLéng Kot mapakoAolBnong Twv omoudacTtwy.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Mpoteivetat:
- EMKALPOTIOLNGN KOl EUMAOUTIOMOC TWV SLEAKTIKWY Bondnudtwy mou umootnpilouv To MPoypoppa

- evioyuon Tou gpyactnplakol eEOMALOMOU Tou gpyactnpiou Koountohoylag

Please circle one of the following for:

Resources
Non- [ Partially X/7 Compliant [J
Compliant Compliant
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6. Additional for distance learning programmes

(ALL ESG)

Standards

e The distance learning methodology is appropriate for the particular programme of
study.

e A pedagogical planning unit for distance learning, which is responsible for the support of
the distance learning unit and addresses the requirements for study materials, interactive
activities and formative assessment in accordance to international standards, is
established.

e Feedback processes for students in relation to written assignments are set.

e A specific plan is developed to ensure student interactions with each other, with the
teaching staff, and the study material.

e Teacher training programmes focusing on interaction and the specificities of distance
learning are offered.

e A complete assessment framework is designed, focusing on distance learning
methodology, including clearly defined evaluation criteria for student assignments and the
final examination.

e Expected teleconferences for presentations, discussion and question-answer sessions,
and guidance are set.

e A study guide for each course, fully aligned with distance learning methodology and the
need for student interaction with the material is developed. The study guide should include,
for each course week / module, the following:

o Clearly defined objectives and expected learning outcomes of the programme, of the
modules and activities in an organised and coherent manner

o Presentation of course material, on a weekly basis, in a variety of ways and means
(e.g. printed material, electronic material, teleconferencing, multimedia)

o Weekly outline of set activities and exercises and clear instructions for creating posts,
discussion, and feedback

o Self-assessment exercises and self-correction guide

o Bibliographic references and suggestions for further study

o Number of assignments/papers and their topics, along with instructions and additional
study material

o Synopsis

You may also consider the following questions:

¢ Is the nature of the programme compatible with distance learning delivery?

¢ How do the programme, the material, the facilities, and the guidelines safeguard the
interaction between students, students and teaching staff, students and the material?

e How many students upload their work and discuss it in the platform during the semester?

e Are the academics qualified to teach in the distance learning programme?
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

1or2: Non-compliant
3: Partially compliant
4 or5: Compliant

Quality indicators/criteria

The pedagogical planning unit for distance learning supports the distance
learning unit and addresses the requirements for study materials, interactive
activities and formative assessment.

The teaching e-learning material takes advantage of the capabilities offered by
the virtual and audio-visual environment (simulations/ virtual environments,
problem solving scenarios,interactive learning and formative assessment
games).

The expected learning outcomes and distance learning processes aim to
develop higher cognitive and research skills, as well as specialised knowledge,
according to the European Qualifications Framework (EQF).

The distance-learning programme of study supports the development of
students’ research and cognitive skills.

The institution safeguards and assesses the interaction:

6.5.1 Among students

6.5.2 Between students and teaching staff

6.5.3 Between students and study guides/material of study

The process and the conditions for the recruitment of teaching staff ensure that
candidates have the necessary skills and experience for distance
learningeducation.

Research backgroundand experience of the teaching staff is adequate.
Training, guidance and support are provided to the teaching staff through

appropriate procedures.

Student performance monitoring mechanisms are satisfactory.
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Adequate mentoring by the teaching staff is provided to students through
established procedures.

The unimpeded distance learning communication between the teaching staff
and the students is ensured.

Assessment consistency is ensured.
Teaching materials (books, manuals, scientific journals, databases) comply

with the requirements provided by the distance learning education
methodology and are updated regularly.

The programme of study has the appropriate and adequate infrastructure for
the support of distance learning.

The supporting infrastructures are easily accessible.
Students are informed and trained with regards to the available educational
infrastructure.

Procedures for systematic control and improvement of the supportive services
are set.

Infrastructure for distance education is comparable to corresponding university
infrastructure in the European Union and internationally.

Electronic library services are provided according to international practice in
order to support the needs of the students and the teaching staff.

The students and the teaching staff have access to the necessary electronic
sources of information, relevant to the programme, the level, and the method of
teaching.

Students’ weekly assignments are appropriate for the level of the programme.
Feedbackon students’ assignments is regular through concrete and published
procedures.

The quality of students’ final exams is ensured and evidenced.

The teaching e-learning material has been sufficiently enriched with electronic

sources, updated research publications and other electronic learning resources
that support students’ work and learning.
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Justify the numerical scores provided for the quality indicators (criteria) by specifying
(if any) the deficiencies.

Click or tap here to enter text.

Provide information on the following:
1. Assessment of the interaction (among students, between students and teaching
staff, betweenstudents and study guides/material of study)

Click or tap here to enter text.

2. Student-centered teaching and learning

Click or tap here to enter text.

3. Training, guidance and support provided to the teaching staff

Click or tap here to enter text.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please tick one of the following for:

Additional for distance learning programmes

Non- [7 Partially [ Compliant [7
Compliant Compliant
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7. Additional for doctoral programmes

(ALL ESG)

Standards

e Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
e The following requirements of the doctoral degree programme are analysed and
published:
o the stages of completion
o the minimum and maximum time of completing the programme
o the examinations
o the procedures for supporting and accepting the student's proposal
o the criteria for obtaining the Ph.D. degree
e Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:
o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and
bibliography
o the minimum word limit
o the binding, the cover page and the prologue pages, including the pages
supporting the authenticity, originality and importance of the dissertation, as well
as the reference to the committee for the final evaluation
e There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.
e The composition, the procedure and the criteria for the formation of the advisory
committee (to whom the doctoral student submits the research proposal) are determined.
e The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
e The duties of the supervisor-chairperson and the other members of the advisory
committee towards the student are determined and include:
o regular meetings
o reports per semester and feedback from supervisors
o support for writing research papers
o participation in conferences
e The number of doctoral students that each chairperson supervises at the same time are
determined.
e The process of submitting the dissertation to the university libraryis set.

You may also consider the following questions:

e How is the scientific quality of the PhD thesis ensured?

e |Is there a link between the doctoral programmes of study and the society? What is the
value of the obtained degree outside academia and in the labour market?

e Can you please provide us with some dissertation samples?
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

7.11

7.12

7.13

1or2: Non-compliant
3: Partially compliant

4 or5: Compliant

Quality indicators/criteria

The provision of quality doctoral studies is ensured through doctoral studies
regulations, whicharepubliclyavailable.

The structure and the content of a doctoral programme of study ensure the
quality provision of doctoral studies.

The doctoral studies’ supervisors have the necessary academic qualifications
and experience for the supervision of the specific dissertations.

The number of doctoral students, under the supervision of a member of the
teachingstaff, enables continuous and effective feedback to the students and it
complies with the European and international standards.

The research interests of academic advisors and supervisors adequately cover
the thematic areas of research conducted by the doctoral students of the
programme.

Research equipment, laboratories, workshops and existing bibliographic
material support the programme of study.

The quality of the doctoral theses of the programme in this field is in line with
international standards.

Doctoral candidates have publications in scientific journals and/ or participate
in international conferences.

The institution has mechanisms and funds to support writing and attending
conferences of doctoral candidates.

The candidates demonstrate skills in designing and in conducting productive
self-directed research.

Candidates are aware of the ethical implications of their research and of their
responsibilities as scientists.

Suitable procedures of monitoring and periodic assessment of students’
research progress are set.

There is a clear policy on authorship and intellectual property.
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Justify the numerical scores provided for the quality indicators (criteria) by specifying
(if any) the deficiencies.

Click or tap here to enter text.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please tick one of the following for:

Additional for doctoral programmes

Non- [J Partially [J Compliant J
Compliant Compliant
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8. Additional for joint programmes

(ALL ESG)

Standards

The joint programme is offered in accordance with legal frameworks of the relevant
national higher education systems.
The partner universities apply joint internal quality assurance processes.
The joint programme is offered jointly, involving all cooperating universities in the design,
delivery and further development of the programme.
The terms and conditions of the joint programme are laid down in a cooperation
agreement. The agreement in particular covers the following issues:
o Denomination of the degree(s) awarded in the programme
o Coordination and responsibilities of the partners involved regarding management
and financial organisation, including funding, sharing of costs and income,
resources for mobility of staff and students
o Admission and selection procedures for students
o Mobility of students and teaching staff
o Examination regulations, student assessment methods, recognition of credits and
degree awarding procedures
o Handling of different semester periods, if existent
Aims and learning outcomes are clearly stated, including a joint syllabus, language policy,
as well as an account of the intended added value of the programme.
Study counselling and mobility plans are efficient and take into account the needs of
different kinds of students.

You may also consider the following questions:

Does the joint study programme conform to the requirements of a study programme
offered at the specific level?

Is there a system that assures the quality of joint provision and guarantees that the aims
of the programme are met?

Do the mechanisms for ensuring the quality of the joint study programme take into
consideration the European Standards and Guidelines (ESG)?Are they adopted by all
theuniversities involved?

Is the division of responsibilities in ensuring quality clearly defined among the partner
universities?

Is relevant information about the programme, e.g. admission requirements and
procedures, course catalogue, examination and assessment procedures, well
documented and published by taking into account the specific needs of students?
What is the added value of the programme of study?

Is there a sustainable funding strategy among the partner universities? Explain.
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

8.9

8.10

8.11

1or2: Non-compliant
3: Partially compliant

4 or5: Compliant

Quality indicators/criteria

The joint study programme promotes the fulfilment of the mission and
achievement of the goals of the partner universities.

The joint study programme has been developed by all the partner universities,
which are also involved in its further development.

The partner universities have defined the responsibility of the parties in the
common agreement.

The jointstudy programme conforms to the requirements and directions of
national and international legislation.

The jointstudy programmeis based on the needs of the target group and of the
labour market.

Students are provided with advisory and support systems concerning learning
and teaching atthe partner universities.

The cooperation contract sets out the procedure for resolving disputes
concerning the execution of the joint study programme, which ensures the
protection of the rights of students and teaching staff.

The partner universities have agreed on how to seek feedback from students
regarding the organisation and process of their study.

The partner universities ensure the economic sustainability of the jointstudy
programme.

The degree awarded is justified by:

8.10.1 The learning outcomes

8.10.2 The collaboration between/among the institutions delivering the
programme

The jointness of the programme development is effective.
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8.12 The students’ mobility between/among the collaborative institutions provide Choose
: students with rewarding experiences that facilitate employability in Europe. mark

Justify the numerical scores provided for the quality indicators (criteria) by specifying
(if any) the deficiencies.

Click or tap here to enter text.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please tick one of the following for:

Additional for joint programmes

Non- [7 Partially [ Compliant [7
Compliant Compliant
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Conclusions and final remarks

Please provide constructive conclusions and final remarks which may form the basis upon
which improvements of the quality of the programme of study under review may be achieved,
with emphasis on the correspondence with the EQF.

H emutponr] HeAETNOE MPOOEKTIKA TNV altnon Katl oAa ta £yypada mou Tng §60nKaV W¢ CUVNUUEVO KOL CUVETALE TV
napovoa €kBeon cupmAnpwvovtog ta Kepahata 1-5, evw ta kepalatla 6-8 Sev cupmAnpwOnkay, dLotL dev
edapuolovral oto UTo afloAdynaon mPOypPaLOL.

Kata tn dapkeLa tng emiokePng oto KOAEYLO £yLve Ttapatpnon OAwv Twv xwpwv (urmtodoyn, atbouowy,
gpyaotnpiwy, Kowoxpnotwv xwpwv, BLPAL0ONAKN KTA.). Eylve cuvAvTnon Ue EKTPOCWIOUE Ao TNV Llepap)io Tou
KOAAEy(OU, TNV EMLTPOTIH ECWTEPLKAG TTOLOTNTAG, TO SIOAKTIKO TIPOCWTILKO, TO SLOLKNTIKO TIPOCWTTILKO KoL OTIOUSAOTEC.

Emtiong €ywe delypatohnyio ypamtwy Sokilpaolwy Kal epyociwy. Eniong Intnbnkav SLEUKPLVACELS YLO CUYKEKPLUEVA
onueia tng aitnong.

To npoowrtikd Tou KoAAeyiou Ntav cuvepydotpo kat £6eLée evlladépov yia BeAtiwon mou Ba pokUuPeL amd ta
oXOAla TG Emitponic.

Ao TNV peAETN Tou UALKOU Ttou §08nke amd tov Qopéa otnv EMLTPOTH KAl amo TNV ENLTONLA EMiOKEYN TTOU
TPAyUATONOLNONKE, SLATIOTWVETAL OTL:

- 0 AplOPOC TWV PLOONUATWY, TO TEPLEXOLEVO TOU TTPOYPAMUATOG, oL LEBoSOL afloAdynaong, To SLEaKTIKO UALKO (Ue e€alpeon Tig
SLOAKTIKEC ONUELWOELG) Kal 0 eEOTALOUOG (Ue e€aipeon Tov e€omALopo Tou epyaotnpiou Koopuntohoylag), e€aodalifouv tnv
emiteuén Tou oKomoU, TWV OTOXWV KAl TWV LoONCLOKWY ATTOTEAECUATWY TOU TPOYPAUATOC

- TAL OVAUEVOUEVA LOONCLOKA QMOTEAECUATA TOU TIPOYPAMATOC ELVAL YWWOTA 0TOUG OCTIOUSACTEC KAl 0T UEAN TOU SLEAKTIKOU
nipoowrtikoU Kat n Stadikacia dtdaokaAiog kal uabnong eival emapkng yLa tnv niteuén toug

- epapudletal to cuotnua ECTS kat untapyel opBoloyikr oxéon petafl Twy credits kal tou ¢popTou gpyaaciag

- TO TITUXLO TIOU QTOVEUETAL AVTLOTOLXEL OTOV OKOTIO, TOUG OTOXOUG KOl TA LaBNoLaKA AMOTEAECLATO TOU TIPOYPAULOTOG

- oL AMOLTACELG EL0SOXNG TWV oTIoUSAOTWY 0TO MPAYpOUpa Kal i ueBodohoyia Stbackaliag ival katdAnAa yia to mpdypappa
- N EVNUEPWON TWV CTIOUSACTWY OXETIKA HE TO TIPOYPOUUA OTIouSWV glvatl emapkic

- 1o oUotnua Kat ta Kpttpla afloAdynong twv Hadnudtwy sivat codn, EMOPKA KAl yVwWOTA 6TOUC 6TIOUSOOTEC

- Ol EKTTOLSEVTIKEG SpAOTNPLOTNTEG EVOAPPUVOUV TNV EVEPYI) CUHKETOXH TWV OTIouSaoTwV 0TV ekmalSeuTIKA Stadikaaotia kat yla
™ Si8aokaAia xpnolomnolouvtal cUYXPOVES EKTIALEEVUTIKES TeExVOAoyieg, cuumepAaUBavoprEVNG KAl TAATPOPUAG NAEKTPOVIKNG
UTIOOTAPLENG TNG LABNONG Kal uTtapXoUuV SLaBECLUEC, EMapPKE(C KAl LOVTEPVEG TINYEC TANPOdOPNONG KOL EVAUEPWONG TWV
omoudaoTwv

- TO MPOYP OO OF YEVIKEG YPOUUEC UTIOOTNPLIETAL EMOPKWE ATIO TO UTIAPXOV SLOOKTLKO MPOCoWTILKO (N avaloyia
omou8acTWV/E16a0KOVTWY, EEUTNPETEL TOUC OKOTIOUC TOU TPOYPAUUOTOG KAL O GUVTOVLOTAC TOU TIPOYPAUATOC EXEL TO
amaltoUEVA TIPOCOVTA)

- OL EPYOOTNPLOKEG UTIOSOUEG, UE e€aipeon To epyaotrplo Koopntohoyiag mou xpelaletal evioxuon, elval emapkeic yla tnv
UTIOOTHPLEN TOU TPOYPAUUATOC KAl TN SLooPAALoN TWV EMLSLOKWHUEVWY LABNCLAKWY AMOTEAECUATWY

Qotdoo, SlamotwOnKe 0TLO SLEAKTIKOC HOPTOG LEAWV OE OVTIKELUEVA TNG ELSLKOTNTAG, UTEPPAiVEL KOTA TTOAU TO ETILTPETTO
QVWTOTO 6pLo TwV 12 wpwv.
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Me Baon to mopanavw, n ENLTPOTH TPoTeivelva BepameuToUV oL ASUVOLEG TIOU EMLONUAVONKAV KOL CUYKEKPLUEVA:

- EUIMAOUTIOMO KOl ETIKALPOTIONON TWV MPOohEPOUEVWVY OTOUC GOLTNTEG SLOAKTIKWY ONUELWOEWV
- evioxuon tng epeuvnTkhg SpaotnpLotntog otnv KatevBuvon tng AloBntikng & Koopntoloyiag
- KGAUPN OAWV TWV SLEAKTLKWY OVTIKELUEVWY Ao EL6LKOUG

- opBoAoykomnoinon Tou epyactakol ¢pOpTou TWV HEAWV Tou SLEOKTLKOU TIPOCWTILKOU e BAon Ta 6pLa o TiBevtal
arno tov Qopéa

- evioyuon tou gpyactnplakol eEomAlopol Tou gpyactnpiou Koountohoyiag

D. Signatures of the EEC

Date:14-11-19

38



