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The present document has been prepared within the framework of the authority and 

competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher 

Education, according to the provisions of the “Quality Assurance and Accreditation of 

Higher Education and the Establishment and Operation of an Agency on Related Matters 

Laws” of 2015 to 2021 [L.136(Ι)/2015 – L.132(Ι)/2021]. 
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A. Introduction 

The EEC visited the University of Cyprus on the 12/12/2022.  During the visit, the EEC met with 
key personnel of the University and the Faculty who presented key information about the 
university and the programmes of study being evaluated. 

The EEC was provided with a tour of the library. Unfortunately, the EEC did not get to see the 
current teaching classrooms and labs of the programmes under review, as these are being taught 
from the ‘old’ campus and will be transitioning to the ‘new’ campus in the future. 

 

The agenda of the day was as follows: 

09:00 – 09:10 

 A brief introduction of the members of the External Evaluation Committee  

 

09:10 – 09:40 

 A meeting with the Vice Rector for Academic Affairs, Professor Tatiana Eleni Synodinou 

who is also the Chairwoman of the Internal QA Committee of the University  

 

Participants from UCY 

 Professor Tatiana Eleni Synodinou, Vice Rector for Academic Affairs, Chair of the Internal 

Quality Committee,  

 Ms. Demetra Demetri, University Officer A’– QA Coordinator,  

 Zacharias  Zacharia, Department Chair 

 Eleni Loizou, Professor, Early Childhood Education 

 Niki Tsangaridou, Professor, Physical Education 

 Iliada Elia, Associate Professor, Mathematics Education 

 Marianna Papastephanou, Professor, Philosophy of Education 

 Miranda Christou, Associate Professor, Sociology of Education 

09:40 – 10:10  

A meeting with the Head of the relevant department: Short presentation of the School’s / 

Department’s structure  

Participants from UCY 

 Zacharias  Zacharia, Department Chair 

 Eleni Loizou, Professor, Early Childhood Education 

 Niki Tsangaridou, Professor, Physical Education 

 Iliada Elia, Associate Professor, Mathematics Education 

 Marianna Papastephanou, Professor, Philosophy of Education 
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 Miranda Christou, Associate Professor, Sociology of Education 

10:25 – 11:25  

Program Presentations:  

 Eleni Loizou, Professor, Early Childhood Education 

 Niki Tsangaridou, Professor, Physical Education 

 Miranda Christou, Associate Professor Sociology of Education 

12:25 – 13:00 

Site visit - Library  

 Mr Louis Prokopiou, University Officer, Library  

 

14:00 - 15:00 

A meeting with members of the teaching staff on each course for all the years of study (QA 

session). 

o Discussion on the CVs (i.e. academic qualifications, publications, research interests, research 
activity, compliance with Staff ESG), on any other duties in the institution and teaching 
obligations in other programmes. 

o Discussion on the content of each course and its implementation (i.e., methodologies, selected 
bibliography, students’ workload, compliance with Teaching ESG).    

o Discussion on the learning outcomes, the content and the assessment of each course and their 

compliance with the level of the programme according to the EQF.  

o Discussion on assessment criteria, samples of final exams or other teaching material and 
resources.   
 

Participants from UCY 

 Eleni Loizou, Professor, Early Childhood Education 

 Niki Tsangaridou, Professor, Physical Education 

 Iliada Elia, Associate Professor, Mathematics Education 

 Marianna Papastephanou, Professor, Philosophy of Education 

 Miranda Christou, Associate Professor, Sociology of Education 

 Simoni Symeonidou, Associate Professor, Inclusive Education 

 Elena Ioannidou, Associate Professor, Language Arts Education 

 Stavroula Philippou, Associate Professor, Curriculum and Teaching 

 Panagiotis Antoniou, Lecturer, Educational Leadership and Evaluation 

 Stavroula Kontovourki, Associate Professor, Literacy and Language Arts Education 

15:00 – 15:20 



 
 

 
4 

A meeting with members of the administrative staff.  

 Christina Georgiou 

 Anastasia Costa-Demetriou 

 Popi Kitsiou 

 

15:20 – 16:00 

A meeting with students and graduates only (5 – 15 participants). 

Graduates 

 Ermis Kyriakides 

 Galatia Kallitsi 
Doctoral Students 

 Genovefa Zafiridou 

 Anthia Michaelides 

 Irene Polemitou 

Masters students 

 Letitsia Mousa 

 

16:15 – 16:40 

A meeting with the Head of the relevant department and the programme’s Coordinator - exit 

discussion  

 

 Zacharia Zacharias 

 Eleni Loizou 

 Niki Tsangaridou 
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B. External Evaluation Committee (EEC) 

 

Name Position University 

Frances Press Professor  
Manchester Metropolitan 
University 

Leena Krokfors Professor University of Helsinki 

Antonio Calderón Senior Lecturer University of Limerick 

Revekka Paraskeva Student member Open University of Cyprus 
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1. Study programme and study programme’s design and development  

     (ESG 1.1, 1.2, 1.7, 1.8, 1.9) 

 

Sub-areas 

1.1 Policy for quality assurance 
1.2 Design, approval, on-going monitoring and review  
1.3 Public information 
1.4 Information management 

 

 

1.1 Policy for quality assurance 

   Standards 
 

 Policy for quality assurance of the programme of study:  
o has a formal status and is publicly available 
o supports the organisation of the quality assurance system through appropriate 

structures, regulations and processes 
o supports teaching, administrative staff and students to take on their 

responsibilities in quality assurance 
o ensures academic integrity and freedom and is vigilant against academic 

fraud. 
o guards against intolerance of any kind or discrimination against the students 

or staff 
o supports the involvement of external stakeholders  
 

1.2 Design, approval, on-going monitoring and review  

     Standards 
 

 The programme of study: 
o is designed with overall programme objectives that are in line with the 

institutional strategy and have explicit intended learning outcomes 
o is designed by involving students and other stakeholders  
o benefits from external expertise 
o reflects the four purposes of higher education of the Council of Europe 

(preparation for sustainable employment, personal development, preparation 
for life as active citizens in democratic societies, the development and 
maintenance, through teaching, learning and research, of a broad, advanced 
knowledge base)  

o is designed so that it enables smooth student progression 
o is designed so that the exams’ and assignments’ content corresponds to the 

level of the programme and the number of ECTS  
o defines the expected student workload in ECTS 
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o includes well-structured placement opportunities where appropriate 
o is subject to a formal institutional approval process 
o results in a qualification that is clearly specified and communicated, and refers 

to the correct level of the National Qualifications Framework for Higher 
Education and, consequently, to the Framework for Qualifications of the 
European Higher Education Area 

o is regularly monitored in the light of the latest research in the given discipline, 
thus ensuring that the programme is up-to-date 

o is periodically reviewed so that it takes into account the changing needs of 
society, the students’ workload, progression and completion, the effectiveness 
of procedures for assessment of students, student expectations, needs and 
satisfaction in relation to the programme  

o is reviewed and revised regularly involving students and other stakeholders 
 
1.3 Public information  

     Standards 
 

 Regarding the programme of study, clear, accurate, up-to date and readily accessible 
information is published about: 

o selection criteria  
o intended learning outcomes  
o qualification awarded 
o teaching, learning and assessment procedures  
o pass rates  
o learning opportunities available to the students 
o graduate employment information 

 
1.4 Information management 

Standards 
 

 Information for the effective management of the programme of study is collected, 
monitored and analysed: 

o key performance indicators 
o profile of the student population 
o student progression, success and drop-out rates 
o students’ satisfaction with their programmes 
o learning resources and student support available 
o career paths of graduates 

 

 Students and staff are involved in providing and analysing information and planning 
follow-up activities. 

 

Findings 
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Overall, the Ph.D Pedagogical Sciences is well structured. The Ph.D shares core courses with the 

Masters Programmes with differentiated assessments appropriate to the students research 

approach and area. The sample of students interviewed by the EEC provided feedback that the 

offerings promote deep learning aligned with the demands of societal working opportunities. The 

Ph.D specialisations are aligned with the teaching and research expertise of staff. Given the 

current student’s needs based on work, study and life, and the University “Hybrid Education” 

policy, blended teaching and learning opportunities might be considered. 

 

Strengths 

 Excellence in teaching and learning is an expressed objective of the University vision and 

mission. 

 The courses seek to be accredited under the CYQAA. 

 The information on quality assurance on the university website refers to the quality of teaching 

and is supported by teaching self-assessment tools.  

 Student evaluation of teaching in each subject is centrally administered and structured in a 

way that ensures all students complete the teaching survey. 

 Existence of informal mechanisms to hear student voice to inform programme decisions, 

facilitated by the small student cohort and thus close working relationships between students 

and staff. 

 

Areas of improvement and recommendations 

 The main purpose and objectives of the Ph.D programme should be related to the creation 

and advancement of new knowledge (see Salzsburg, 2015 report1). The overall purpose of 

the PhD could therefore be strengthened and explicitly related to increasing the depth and 

breadth of knowledge of each PhD discipline. Further, an objective should be related to 

developing student expertise in research methodology which is applicable to both a specific 

project and a wider context. 

  

                                                           
1 Salzburg (2005). Doctoral programmes for the European Knowledge Society. Bologna Seminar. Retrieved from: 

http://www.ehea.info/cid102053/doctoral-degree-salzburg-2005.html 

http://www.ehea.info/cid102053/doctoral-degree-salzburg-2005.html
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 In doctoral studies, programmes knowledge should be “at the most advanced frontier of a 

field of work or study”, skills should be “the most advanced and specialised skills and 

techniques, including synthesis and evaluation, required to solve critical problems in research 

and/or innovation and to extend and redefine existing knowledge or professional practice” 

(see Nerad et al., 20222). 

 In doctoral studies the student should be provided with opportunities to develop a range of 

skills to a very advanced level. These skills relate both to the research process itself and to 

broader professional training and development. Examples of educational objectives for all 

graduates of doctoral programmes could be: research skills and awareness; ethics and social 

understanding; communication skills; personal effectiveness/development; team-working 

and leadership; career management; and entrepreneurship and innovation (see Irish National 

Framework for Doctoral Education3). 

 In relation to intended outcomes, we suggest being consistent with the wording (e.g., students 

will be able to…). Outcomes should be related to the above attributes in general and tailored 

to the specifics of each programme. 

 Another area that could be strengthened is formalising mechanisms for capturing and acting 

on ‘student voice’. The committee appreciates the embedded approach to evaluating 

subjects. However, there is scope to gather students’ input into the design and delivery of 

programmes (e.g., ask for content related feedback, and use it to refine the content of different 

modules, including potions for assessment). We would strongly suggest using student voice 

and feedback when planning in-service training for the teaching staff. 

 When conducting a self-evaluation for QYQAA accreditation, it would be useful for the team 

to provide text-based justifications for their answers as a stimulus for their reflection. 

 

Please select what is appropriate for each of the following sub-areas: 

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

1.1 Policy for quality assurance Partially compliant 

1.2 Design, approval, on-going monitoring and review  Partially compliant 

1.3 Public information  Compliant 

1.4 Information management Compliant 

 The EEC has rated 1.1 as partially compliant as there should be formal mechanisms for 
ongoing evaluation of the programme in between the student evaluation of courses and the 
CYQAA accreditation of programmes. 

                                                           
2 Nerad, M. et al (eds). 2022. Towards a Global Core Value System in Doctoral Education. London: UCL Press. 

https://doi.org/10.14324/111.9781800080188  
3 Higher Education Authority (2017). National Framework for Doctoral Education. Retrieved from: 

https://hea.ie/assets/uploads/2017/04/national_framework_for_doctoral_education_0.pdf  

https://doi.org/10.14324/111.9781800080188
https://hea.ie/assets/uploads/2017/04/national_framework_for_doctoral_education_0.pdf


 
 

 
10 

 The EEC has rated 1.2 as partially compliant for the reasons outlined in the preceding 
areas of improvement. In particular, each programme’s purpose and objectives should 
explicitly align with expectations of PhD level study (see Salzburg, 2015). 
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2. Student – centred learning, teaching and assessment (ESG 1.3) 

 

Sub-areas 

2.1 Process of teaching and learning and student-centred 
teaching methodology   

2.2 Practical training  
2.3 Student assessment  

 

2.1 Process of teaching and learning and student-centred teaching methodology 

Standards 
 

 The process of teaching and learning supports students’ individual and social 
development. 

 The process of teaching and learning is flexible, considers different modes of delivery, 
where appropriate, uses a variety of pedagogical methods and facilitates the 
achievement of planned learning outcomes. 

 Students are encouraged to take an active role in creating the learning process. 

 The implementation of student-centered learning and teaching encourages a sense of 
autonomy in the learner, while ensuring adequate guidance and support from the 
teacher. 

 Teaching methods, tools and material used in teaching are modern, effective, support 
the use of modern educational technologies and are regularly updated. 

 Mutual respect within the learner-teacher relationship is promoted. 

 The implementation of student-centred learning and teaching respects and attends to 
the diversity of students and their needs, enabling flexible learning paths. 

 Appropriate procedures for dealing with students’ complaints regarding the process of 
teaching and learning are set. 
 

2.2 Practical training  

Standards 
 

 Practical and theoretical studies are interconnected. 

 The organisation and the content of practical training, if applicable, support 
achievement of planned learning outcomes and meet the needs of the stakeholders. 
 

2.3 Student assessment 

Standards 

 Assessment is consistent, fairly applied to all students and carried out in accordance 
with the stated procedures.  
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 Assessment is appropriate, transparent, objective and supports the development of the 
learner. 

 The criteria for the method of assessment, as well as criteria for marking, are published 
in advance. 

 Assessment allows students to demonstrate the extent to which the intended learning 
outcomes have been achieved. Students are given feedback, which, if necessary, is 
linked to advice on the learning process. 

 Assessment, where possible, is carried out by more than one examiner. 

 A formal procedure for student appeals is in place. 

 Assessors are familiar with existing testing and examination methods and receive 
support in developing their own skills in this field. 

 The regulations for assessment take into account mitigating circumstances. 

 

Findings 

The structure of the programme provides many opportunities for students to deepen their area of 

interest through core and optional courses. Students have a close relation with their teachers. 

Student-centred teaching methodology is evident in the nature of the programme and its 

outcomes. There is a policy on the development of blended learning. This approach could be 

central in facilitating a learner-centered approach.  Feedback from students indicated that 

recordings of lectures would be useful, for instance. The connection of in-depth theoretical and 

methodological studies to practical training or the development of expert practitioner researcher is 

tailored according to student interviews in balance and student assessment is thought carefully. 

Students’ expertise in research is well supported by the opportunity to revisit research and 

methods subjects throughout their studies.  

 

Strengths 

 Clear and effective procedures for dealing with students’ complaints are available on the 

website  

 Mutual respect within the learner-teacher relationship is promoted in both formal and 

informal ways and settings.  

 There are opportunities for students to be employed for limited hours in areas relevant to 

their study.   

 Students are provided with opportunities to attend conferences, present papers, and 

publish.  This positions them well in their fields. 

 Studies seems to be directly relevant to subsequent employment and close relationships 

with PG students also supported the student journey and both got very positive feedback 

from students. 

Areas of improvement and recommendations  
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 Students expressed a desire for recorded lectures and more intensive collaboration 

between peers as a means of catching up and broaden the learning possibilities. The 

Graduate School supporting blended learning could be strengthened in developing the 

next steps. 

 The EEC was unclear whether students were paid when assisting activities and labs on 

an ad hoc basis. It would be important to ensure that students are not overloaded. 

 

Please select what is appropriate for each of the following sub-areas: 

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

2.1 
Process of teaching and learning and student-
centred teaching methodology   

Compliant 

2.2 Practical training  Compliant 

2.3 Student assessment  Partially compliant 

 

Please note partial compliance relates to: 

 More detail needed on progression. 

 More explicit guidelines re dissertation. 

 Options for PhD submissions could be broadened, (e.g., to include PhD by publications). 
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3. Teaching staff (ESG 1.5) 

Sub-areas 

3.1 Teaching staff recruitment and development 
3.2 Teaching staff number and status 
3.3 Synergies of teaching and research 

 
 

 

3.1 Teaching staff recruitment and development 

Standards 
 

 Institutions ensure the competence of their teaching staff. 

 Fair, transparent and clear processes for the recruitment and development of the 
teaching staff are set up. 

 Teaching staff qualifications are adequate to achieve the objectives and planned 
learning outcomes of the study programme, and to ensure quality and sustainability 
of the teaching and learning. 

 The teaching staff is regularly engaged in professional and teaching-skills training 
and development. 

 Promotion of the teaching staff takes into account the quality of their teaching, their 
research activity, the development of their teaching skills and their mobility. 

 Innovation in teaching methods and the use of new technologies is encouraged. 

 Conditions of employment that recognise the importance of teaching are followed. 

 Recognised visiting teaching staff participates in teaching the study programme. 
 

3.2 Teaching staff number and status 

Standards 
 

 The number of the teaching staff is adequate to support the programme of study. 

 Τhe teaching staff status (rank, full/part time) is appropriate to offer a quality 
programme of study. 

 Visiting staff number does not exceed the number of the permanent staff.  
 

3.3 Synergies of teaching and research 

Standards 
 

 The teaching staff collaborate in the fields of teaching and research within the HEI 
and with partners outside (practitioners in their fields, employers, and staff 
members at other HEIs in Cyprus or abroad). 

 Scholarly activity to strengthen the link between education and research is 
encouraged.    

 Strong staff research profiles and active in their own professional networks 
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Τhe teaching staff publications are within the discipline. 

 Teaching staff studies and publications are closely related to the programme’s 
courses.  

 The allocation of teaching hours compared to the time for research activity is 
appropriate. 

 

 

Findings 

The teaching staff are qualified at the appropriate level and their areas of expertise are appropriate 

to the content that they teach. PhD students are only accepted if their proposals match areas of 

staff expertise. They are active in research and publication and successful in grant capture. They 

are actively engaged in and influential in relevant professional and policy forums. Many staff are 

editors or members of editorial boards of international journals relevant to their area of research 

and scholarship. The university encourages staff to engage in high quality research and 

publication and this appears to be a strong consideration for promotion. However, staff also noted 

that teaching quality is also recognised, including through a quality teaching award. There is 

support for the professional development of teaching staff through the Teaching and Learning 

Centre.  Additionally, staff are provided with a base level of funding to support such things as 

conference attendance and additional funds can be allocated based upon prior performance. Each 

course is evaluated at the end of the semester by students. The evaluation is centrally 

administered. The courses do not appear to utilise Visiting Professors.  

 

Strengths 

As above, and additionally: 

 The teaching team are cohesive and mutually supportive. 

 The team have an impressive range of research and strong national and international 

collaborations. 

 All teaching staff are employed full-time and the time allocate to teaching is limited to 

support their impactful engagement in research, publication and professional networks. 

 

Areas of improvement and recommendations 

 We understand the quality teaching award focuses on the individual and suggest there is 

scope to recognise the quality of teams (if applicable).  

 The courses do not appear to utilise Visiting Professors.  Attention should be given to 

increasing the contribution of Visiting Professors to the programmes.  The engagement of 

international collaborators could be especially beneficial to post-graduates – though we 

acknowledge that the language of instruction is Greek, and this in itself will limit the scope 

of international collaborations.  
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 Peer observation of teaching can enhance the teaching strategies of both the observed and 

the observer. This may be a developmental opportunity that the team wish to take 

advantage of (see footnote for an example4). 

 

Please select what is appropriate for each of the following sub-areas: 

 

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

3.1 Teaching staff recruitment and development Compliant 

3.2 Teaching staff number and status Compliant 

3.3 Synergies of teaching and research Compliant 

 

  

                                                           
4 Center for Transformative Learning (University of Limerick).  
https://www.ul.ie/ctl/professional-development/peer-observation  

https://www.ul.ie/ctl/professional-development/peer-observation
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4. Student admission, progression, recognition and certification (ESG 1.4) 

Sub-areas 

4.1 Student admission, processes and criteria  
4.2 Student progression 
4.3 Student recognition 
4.4 Student certification 

 
 

 
 

4.1 Student admission, processes and criteria 

Standards 

 

 Pre-defined and published regulations regarding student admission are in place. 

 Access policies, admission processes and criteria are implemented consistently 
and in a transparent manner. 

 
4.2 Student progression 

Standards 

 

 Pre-defined and published regulations regarding student progression are in place. 

 Processes and tools to collect, monitor and act on information on student 
progression, are in place.  

 
4.3 Student recognition 

Standards 

 

 Pre-defined and published regulations regarding student recognition are in place. 

 Fair recognition of higher education qualifications, periods of study and prior 
learning, including the recognition of non-formal and informal learning, are 
essential components for ensuring the students’ progress in their studies, while 
promoting mobility. 

 Appropriate recognition procedures are in place that rely on: 
o institutional practice for recognition being in line with the principles of the 

Lisbon Recognition Convention 
o cooperation with other institutions, quality assurance agencies and the 

national ENIC/NARIC centre with a view to ensuring coherent recognition 
across the country. 
 
 

4.4 Student certification 
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Standards 

 Pre-defined and published regulations regarding student certification are in place. 

 Students receive certification explaining the qualification gained, including 
achieved learning outcomes and the context, level, content and status of the 
studies that were pursued and successfully completed. 

 

 

Findings 

Entry requirements to the programme are clear and appropriate. There are Postgraduate Studies 

Rules outlining the programmes requirements. Students wishing to undertake a PhD must have a 

Master’s degree from a recognised institution; a relevant academic background; letters of 

recommendation; interview or exam; and the submission of a preliminary proposal. There are a 

clear available course structures outlining both compulsory and optional units that students must 

complete. There do not appear to be written requirements specifically for student progression, for 

example, what subjects must be completed, or what grade averages must be achieved, before 

students’ progress to the next stage of their studies. We note that the number of ECTS in section 

10.3.1 is missing. 

 

Strengths 

 The small cohort of students ensures that teaching staff are able to closely monitor student 

progress. 

 Informal but continuous monitoring of student progress.  

 

Areas of improvement and recommendations 

 Specify ECTS requirements in section 10.1.3 in the Post Graduate Studies Rules. 

 Institute formal processes for checking on student progression while they are undertaking 

the thesis component of their studies. We appreciate that the small student cohort and the 

close relationships between students and supervisors appears to have been successful in 

ensuring progress, however having structured reporting points on an annual basis can be 

helpful to both students and supervisors. 
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Please select what is appropriate for each of the following sub-areas: 

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

4.1 Student admission, processes and criteria Compliant 

4.2 Student progression Partially compliant 

4.3 Student recognition Compliant 

4.4 Student certification Compliant 

 

Partial compliance refers to the omission of specified ECTS in section 10.1.3 in the Post 

Graduate Studies Rules. 
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5. Learning resources and student support (ESG 1.6) 

 

Sub-areas 

5.1 Teaching and Learning resources  
5.2 Physical resources 
5.3 Human support resources 
5.4 Student support 

 

 

5.1 Teaching and Learning resources 

Standards 
 

 Adequate and readily accessible teaching and learning resources (teaching and 
learning environments, materials, aids and equipment) are provided to students 
and support the achievement of objectives in the study programme. 

 Adequacy of resources is ensured for changing circumstances (change in student 
numbers, etc.). 

 All resources are fit for purpose. 

 Student-centred learning and flexible modes of learning and teaching, are taken 
into account when allocating, planning and providing the learning resources. 
 

5.2 Physical resources 
 
Standards 
 

 Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are 
adequate to support the study programme. 

 Adequacy of resources is ensured for changing circumstances (change in student 
numbers, etc.). 

 All resources are fit for purpose and students are informed about the services 
available to them. 

 
5.3 Human support resources 
 
Standards 
 

 Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified 
administrative staff, are adequate to support the study programme. 

 Adequacy of resources is ensured for changing circumstances (change in student 
numbers, etc.). 

 All resources are fit for purpose and students are informed about the services 
available to them. 



 
 

 
21 

 
5.4 Student support 

Standards 
 

 Student support is provided covering the needs of a diverse student population, 
such as mature, part-time, employed and international students and students with 
special needs.  

 Students are informed about the services available to them. 

 Student-centred learning and flexible modes of learning and teaching, are taken 
into account when allocating, planning and providing student support. 

 Students’ mobility within and across higher education systems is encouraged and 
supported. 

 

5. Learning resources and student support 

 

Findings 

Overall, teaching and learning, physical and human resources are appropriate and supporting the 

achievement of the programme objectives.  

 

Strengths 

 Extensive reading list in all the courses. 

 Variety of student-centred pedagogies (e.g., debates, study cases, lesson observations, 

etc.) 

 Students are well informed about the services available to them. 

 Expertise on teaching and research experience of faculty members. 

 Learning resource center library “Stelios Ioannou” and access to relevant and timely 

digital resources. 

 

Areas of improvement and recommendations 

 There is considerable variation in the length of readings lists for each subject. Consider 

reducing the reading list by providing a selection of essential readings and 

complementary. We would suggest that students’ are encouraged to search and create 

reading list based on their needs and research topic of interest. 

 Consider flexible or hybrid modes of teaching and learning to embrace current higher 

education trends in the European Higher Education. 

 Promote students’ mobility within and across higher education systems. 

 Consider students with different capabilities, different levels of academic preparation, 

special needs due to physical disabilities, and how they can achieve the intended 

learning outcomes. 
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Please select what is appropriate for each of the following sub-areas: 

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

5.1 Teaching and Learning resources Compliant 

5.2 Physical resources Compliant 

5.3  Human support resources Compliant 

5.4 Student support Compliant 
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6. Additional for doctoral programmes (ALL ESG) 

Sub-areas 

6.1 Selection criteria and requirements 
6.2 Proposal and dissertation 
6.3 Supervision and committees 

 
 

6.1 Selection criteria and requirements 

Standards 

 Specific criteria that the potential students need to meet for admission in the programme, 
as well as how the selection procedures are made, are defined. 

 The following requirements of the doctoral degree programme are analysed and published:  
o the stages of completion 
o the minimum and maximum time of completing the programme  
o the examinations 
o the procedures for supporting and accepting the student's proposal 
o the criteria for obtaining the Ph.D. degree 

 
6.2 Proposal and dissertation: This requires attention 

Standards 

 Specific and clear guidelines for the writing of the proposal and the dissertation are set 
regarding:  

o the chapters that are contained 
o the system used for the presentation of each chapter, sub-chapters and bibliography 
o the minimum word limit 
o the binding, the cover page and the prologue pages, including the pages supporting 

the authenticity, originality and importance of the dissertation, as well as the 
reference to the committee for the final evaluation 

 There is a plagiarism check system. Information is provided on the detection of plagiarism 
and the consequences in case of such misconduct. 

 The process of submitting the dissertation to the university library is set. 
 
6.3 Supervision and committees 

Standards 

 The composition, the procedure and the criteria for the formation of the advisory committee 
(to whom the doctoral student submits the research proposal) are determined.  

 The composition, the procedure and the criteria for the formation of the examining 
committee (to whom the doctoral student defends his/her dissertation), are determined. 

 Τhe duties of the supervisor-chairperson and the other members of the advisory committee 
towards the student are determined and include: 

o regular meetings 
o reports per semester and feedback from supervisors 
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o support for writing research papers 
o participation in conferences 

 The number of doctoral students that each chairperson supervises at the same time are 
determined. 

 

 

Findings 

10.3.1 from the “Postgraduate Studies Rules” re ECTS requires a number to complete for. 

 

Strengths 

 Clear procedure and the criteria for the formation of the examining committee. 

 

Areas of improvement and recommendations 

 Please see conclusions and final remarks section. 

 

Please select what is appropriate for each of the following sub-areas: 
 

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

6.1 Selection criteria and requirements Compliant 

6.2 Proposal and dissertation Compliant 

6.3 Supervision and committees Compliant 

 

D. Conclusions and final remarks 

The EEC would like to thank the staff of the university for their informative and open discussion 

throughout the day. The EEC observed a strong staff team, actively engaged in research in their 

areas of expertise, strongly connected to their professions. The EEC heard extremely positive 

feedback from students about the quality of the postgraduate programmes under offer. One 

student referred to the programme making her a ‘better person’ this attests to both the positive 

impact of the student’s personal journeys as well as their research journeys. 
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Additionally: 

 The programme appears to be well resourced and we are pleased to see the library as an 

obvious hub of student activity. We do note however, that academic and administrative staff 

have been temporarily displaced in the move from one campus to another. Staff did speak 

with some enthusiasm about the creation of new learning facilities on the new campus. 

 Our main recommendations for improvement are intertwined and relate to taking a holistic 

approached to programme evaluation and review. 

 Firstly, we recommend the teaching team work together to revise the programmes 

purposes and objectives to more explicitly align with standards pertaining to PhD study.  

Following we suggest a more consistent approach to the expression of programme 

objectives (without detracting from their uniqueness). 

 Following, we suggest that there is scope to have an explicit programme evaluation process 

that sits in between the course evaluations undertaken by students, and the CYQAA 

evaluation.  A mapping process for example, could occur both within and across 

programmes. Within programmes such mapping could, for example, ensure the avoidance 

of duplication (content and assessment).  Across programmes, such mapping could ensure 

consistency of expectations for students with regard to level of study and performance. 

 Relatedly, we suggest that it would be useful for staff to have a moderation process 

whereby some assessments were second marked by a staff member external to the course 

teacher, to generate discussion about parity and fairness of marking within and across 

courses.  This need not be for every subject nevertheless have some regularity.  

 May want to consider the use of supervisory teams, rather than 1:1 supervision.  Co-

supervisory relationships may engender collaborative writing, training for upcoming 

supervisors, encouragement of mixed methods.  This may also be a way of fostering 

national and international collaborations (NB prog of study is in Greek). 

 We suggest that attention is given to the creation of a PGR community – this might involve 

both the Graduate School and the Faculty 

 We conclude with a positive comment related to the opportunities that are provided to 

students to engage with their professions and grow as researchers through their attendance 

at conferences, networks, act as teaching assistants and so forth.  This creates and 

dynamic environment for student learning. 
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