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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Educati on, according to the provisions of
Higher Education and the Establishment and Operation of an Agency on Related Matters
Laws of 2015 7Pandl3601(6t0) / 2015 and ?. 47(t)/ 20

A. Introduction
This part includes basic information regarding the onsite visit.

B. External Evaluation Committee (EEC)

Name Position University
Julian McDougall Professor Bournemouth University
Kari Anden-Papadopoulos Professor Slexrali JrErey
Webster Vienna Private
Bradley Wiggins Professor University
Open University of
Santi Caballe Llobet Professor Catalonia
Stephanie Nicolaou Student JVETE EF CIpUs

C. Guidelines on content and structure of the report
1 The external evaluation report follows the structure of assessment areas.

1 Atthe beginning of each assessment area there is a box presenting:
(a) standards which are relevant to the European Standards and Guidelines (ESG)
(b) some questions that EEC may find useful.

1 The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

1 Under each assessment area there are quality indicators (criteria) to be scored by the EEC
on a scale from one (1) to five (5), based on the degree of compliance for the above
mentioned quality indicators (criteria). The scale used is explained below:

1lor2: Non-compliant
3: Partially compliant
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4 or 5: Compliant
The EEC must justify the numerical scores provided for the quality indicators (criteria) by
specifying (if any) the deficiencies.

Itis pointed out that, in the case of indicators (criteria) that cannot be applied due to the status
of the HEI and/or of the programme of study, N/A (= Not Applicable) should be noted and a

detailed explanation should be provided ont he HEI 6s corresponding

specific quality indicator.

In addition, for each assessment area it is important to provide information regarding the
compliance with the requirements. In particular, the following must be included:

Findings
A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how
to improve the situation.

The parts of the report written in blue font must be erased when drafting the report, so
that each assessment area consists of the standards, findings, strengths, areas of
improvement and recommendations, the justified scores of the quality indicators
(criteria) and the overall compliance for the particular assessment area.

The report may also address other issues which the EEC finds relevant.
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1. Study programme and study programme6 slesign and development

(ESG 1.1, 1.2, 1.8, 1.9)

Standards

1 Policy for quality assurance of the programme of study:

o has a formal status and is publicly available

0 supports the organisation of the quality assurance system through appropriate

structures, regulations and processes

0 supports teaching, administrative staff and students to take on their
responsibilities in quality assurance
ensures academic integrity and freedom and is vigilant against academic fraud
0 guards against intolerance of any kind or discrimination against the students

or staff

0 supports the involvement of external stakeholders

(@)

1 The programme of study:
o is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes
o is designed by involving students and other stakeholders
benefits from external expertise
o reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)
is designed so that it enables smooth student progression
defines the expected student workload in ECTS
includes well-structured placement opportunities where appropriate
is subject to a formal institutional approval process
results in a qualification that is clearly specified and communicated, and refers
to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area
o is regularly monitored in the light of the latest research in the given discipline,
thus ensuring that the programme is up-to-date
0 is periodically reviewed so that it takes into account the changing needs of
society, the studentsé workload, pr
of procedures for assessment of students, student expectations, needs and
satisfaction in relation to the programme
o is reviewed and revised regularly involving students and other stakeholders

(@)

O O Oo0OO0oOo
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Public information (clear, accurate, objective, up-to date and readily accessible):
o about the programme of study offered

the selection criteria

the intended learning outcomes

the qualification awarded

the teaching, learning and assessment procedures

the pass rates

the learning opportunities available to the students

graduate employment information

O O0OO0OO0OO0OO0OOo

You may also consider the following questions:

T
T

T

What is the procedure for quality assurance of the programme and who is involved?
What is done to reduce/prevent academic fraud? How does the higher education
institution address fraud cases?

Who is involved in the study progr amme
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
coll eaguesd work within the same study
How does the study programme support developmentof t he | ear ner
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

What are the scope and objectives of practical training in the study programme
(where appropriate)?

What are the scope and objectives of the foundation courses in the study programme
(where appropriate)? What are the pass rates?

How long does it take a student on average to graduate?

How has the feedback from students, alumni, employers, teaching staff been taken
into account? Provide some concrete examples.

Has the study programme been compared to other similar study programmes when
designed, including internationally, and to what purpose? Explain.

Is the graduation rate for the study programme analogous to other European
programmes with similar content?

How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

What is the pass rate per course/semester?

What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

Is information related to the programme of study publicly available?
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

lor2: Non-compliant
3: Partially compliant
4 or 5: Compliant
Quality indicators/criteria 1-5
1.1 Academic oversight of the programme design is ensured. 5

The guide and / or the regulations for quality assurance provide the adequate 5
1.2 information and data for the support and management of the programme of study
for all the years of study.

Internal Quality Assurance processes safeguard the quality and the fulfillment of the
1.3 programme0 s pur pose, objectives a medrning butcomeasc
Particularly, the following are taken into consideration:

The disclosure of the programme 6 s cur r i c ul aandtheir 5

Lol implementation by the teaching staff

1.3.2 The programme webpage information and material 5

133 The procedures for the fulfilment of undergraduate and postgraduate 5
e assignments / practical training

134 The procedures for the conduct and the format of the examinationsand 5
" for student assessment

135 St u d e pattisigation procedures for the improvement of the 5

programme and of the educational process

The knowledge (theoretical and/or factual) gained is of the appropriate level to 5
1.4 which the programme of study corresponds to, according to the European
Quialifications Framework (EQF).

The skills (cognitive and practical) obtained are of the appropriate level to which 4
1.5 the programme of study corresponds to, according to the European
Qualifications Framework (EQF).

The responsibility and autonomy (the ability of the learner to apply knowledge 4
and skills autonomously and with responsibility) are of the appropriate level to

LE which the programme of study corresponds to, according to the European
Qualifications Framework (EQF).
17 The purpose and objectives of the programme are consistent with the expected 5

learning outcomes and with the mission and the strategy of the institution.
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18 The following ensure the achievement of the programmeé s pur pos e, ob
: learning outcomes:
1.8.1 The number of courses 5
1.8.2 The programmed s cont ent 4
1.8.3 The methods of assessment 5
1.8.4 The teaching material 4
1.8.5 The equipment 5
1.8.6 The balance between theory and practice 4
1.8.7 The research orientation of the programme 3
1.8.8 The quality of studentsd assignnb
The expected learning outcomes of the programme are known to the students 5
1.9 :
and to the members of the teaching staff.
110 The teaching and learning process is adequate and effective for the achievement 5
: of the expected learning outcomes.
111 The content of the programmeés courses reflects t5

developments in science, arts, research and technology.
1.12 New research results are embodied in the content of the programme of study. 5

The content of foundation courses is designed to prepare the students for the Choose

1.13 first year of their chosen undergraduate degree. mark

114 Student s6 ¢he lenmgeagedf instfuction is appropriate. 5

The programme of study is structured in a consistent manner and in sequence, 3
1.15 so that concepts operating as preconditions precede the teaching of other, more
complex and cognitively more demanding, concepts.

1.16 The learning outcomes and the content of the courses are consistent. 5

The European Credit Transfer System (ECTS) is applied and there is 4
1.17 correspondence between credits, workload and expected learning outcomes per
course and per semester.

The higher education qualification awarded to the students corresponds to the 5

Lodis purpose, objectives and the learning outcomes of the programme.
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The higher education qualification and the programme of study conform to the 5
1.19 provisions for registration to their corresponding professional and vocational
bodies for the purpose of exercising a particular profession.

The programmed smanagement in regard to its design, its approval, its 5

1.20 - , I
monitoring and its review, is in place.

The programmed s ¢ o lidnsawlitboother institutions provide added value and 5
1.21 are compared positively with corresponding collaborations of other departments
/ programmes of study in Europe and internationally.

Procedures are applied so that the programme conforms to the scientific and 5

LA professional activities of the graduates.

1.23 The admission requirements are appropriate. 5
1.24 Sufficient information relating to the programme of study is posted publicly. 5
1.25 The teaching methodology is suitable for teaching in higher education. 5

Justify the numerical scores provided for the quality indicators (criteria) by specifying
(if any) the deficiencies.

1.5 & 1.6 (4)he panel have sommncerns becauste majority ofstudentsappear to take electives

rather than theoptionalthesis and it is unclear how the options are presentédppears that students are
choosing electives over the this for reasons of timpressuregcombining studies with full time
employment)in addition to choosing not to pursue the research directidme Tourse design should allow
for part time working students to take a thesis. In relation to ECTS, the time ttorant should be
identical. The panel also recommend that the team review the advice and guidance to increase thgptake
of the thesis, or consider a project alternative so that students have the option of a more developed
application of knowledge in a actical context, equally weighted to a thesis (ie a double module).

1.8.2 (4)The panel have some concerns about the title of the award not necessarily reflecting the modules
takenc ie it is possible to graduate with an MA with New Journalism in the diiler only taking one

journalism focussed modulélowever, the reasons for this in the regional context were explained, but it
remains the case that internationally, it would be expected that MA qualifications with journalism in the
title would contain nore substantive course content relating to the profession.

1.8.4 (4) We recommenglpdatingthe currency of the coues and literature/bibliography in general, as
some of the reading lists are out of date.

1.8.6 (4)See above, the panel suggest the teaomsider a practical alternative to the thesis, so that

students opting not to follow a research direction have the opportunity for a more substantial practical
orientation / application of knowledge with parity of demand and scope. It is common on MAgonoges

for students to have the option of an academic thesis or a project with a professional corftexpanel

suggest that the team consider this as it is unusual for a Masters programme to be completed only throug
single modules with no thesis or peajt.
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1.8.7 (3)The panel are concerned that there itaak of resarch methods trainindor students who opt for

the thesisWe were informed about an option to take a course of this nature from another programme but
the documentation provided does noedhonstrate a research skills trajectory within the programme

itself. This may be a factor in the low taip of the thesis.

1.15 (3)The panel agree that the course team should reviewrtHationship between each module and

the sequence of thestated leaning outcomesThe broader social science moduggsuld come before the
study of contemporary journalism and communication and this does not appear to be the case in terms of
the phasing of the programme. Furthermore, it is not sufficiently clear hovbtbaeder social science

modules relate directly to the learning outcomes of this specific programme, given that they are shared
with other programmesThe panel advise the team toclude a more explicit focus on communication and
journalism within theshared moduleso balance the generic approach with a more targeted application to
the academic and professional context.

1.17 (4) Electives have 15 ECTS but teaching laoeienly 23 hours compared toampulsory corses
which have 10 ECTS and 2 hoilifge panel consider this a disproportionate increasB@o for one more
hour. We suggest this is discussed, perhaps at a broader institutional level.

Findingsthe panel were provided with comprehensive documentation about this continuing programme.
We wnderstand the rationale from the site visit for the reduction in ECTS to 90 from 120 regarding
competitiveness in the market.

Strengths The commitment of the course team and their academic and pedagogic profiles are all
impressive and the distance leangi methodology is suitable, with training and support for this mode of
delivery. The students we met were very positive about assignments, feedback and the collaborative
learning environment. During the site visit, the panel were made aware of the impgodbnthis

programme is playing in the regional context ahdrefore why thednguageof instruction is Greek,

despite the limitations this presents in recruitment and in the currency of some of the literature available
to students. It is clear that theris a need for a Greek language programme of this nature and that this is
2yS 2F | avyltt ydzyoSNI 2F O2dzNESA QL AflIofSd ¢KS
evident and she was reflective and open to recommendations, so the panel discussigroductive. We
were impressed by the community engagement of the programme and the ability of the team to
collaborative cohesively despite the lack of physical connection.

Areas ofimprovement and recommendations: see aboWe have phrased thistification of scores in
relation to deficiencies as recommendations.
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Provide information on:
1. Employability records

The majority of students are employed so N/A. We have no information on the career
enhancement of students as a result of achieving this qualification.

2. Pass rate per course/semester

We asked for retention statistics and were satisfied with the response but we
understand that there is no precise data available.

3. The correspondence o f examsa©o and assignmen
programme and the number of ECTS

No concerns in this regard.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Please tick one of the following for:

Study programme and study programmed s desi gn and devel opment

Non- n Partially 7 Compliant H
Compliant Compliant

10
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2. Teaching, learning and student assessment

(ESG 1.3)

Standards

T

= =4

= =

E

T

The process of teaching and learning supports students 6 i ndi vi dua
development and respects their needs.

The process of teaching and learning is flexible, considers different modes of
delivery, where appropriate, uses a variety of pedagogical methods and
facilitates the achievement of planned learning outcomes.

Students are encouraged to take an active role in creating the learning process.
The implementation of student-centered learning and teaching encourages a
sense of autonomy in the learner, while ensuring adequate guidance and
support from the teacher.

Teaching methods, tools and material used in teaching are modern, effective,
support the use of modern educational technologies and are regularly updated.
Practical and theoretical studies are interconnected.

The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the
stakeholders.

Mutual respect within the learner-teacher relationship is promoted.
Assessment is appropriate, transparent, objective and supports the
development of the learner.

The criteria for and method of assessment, as well as criteria for marking, are
published in advance.

Assessment allows students to demonstrate the extent to which the intended
learning outcomes have been achieved. Students are given feedback, which, if
necessary, is linked to advice on the learning process.

Assessment, where possible, is carried out by more than one examiner.

You may also consider the following questions:

T

How is it monitored that the teaching staff base their teaching and assessment
methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

How are studentsdé different abilitie
taken into consideration when conducting educational activities?
How is the development of students?o

skills) supported in educational activities?

How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational
activities?

Is the teaching staff using new technology in order to make the teaching
process more effective?

How is it ensured that theory and practice are interconnected in teaching and
learning?

11
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1 How is practical training organised (finding practical training positions,
guidelines for practical training, supervision, reporting, feedback, etc.)? What

role does practical training have in achieving the objectives of the study
programme? What is student feedback on the content and arrangement of
practical training?

1 Are students actively involved in research? How is student involvement in

research set up?

1 How is supervision of student research papers (seminar papers, projects,

theses, etc.) organised?
Framework (EQF)?

process? How is independent work defined within a subject, how is it
supervised and assessed, what are the conditions for independent work?

supportive feedback on their academic progress during their studies?

1 How is the objectivity and relevance of student assessment ensured

What is the proportion and role of independent work by students in the learning

How are the assessment methods chosen and to what extent do students get

T Do student so assessments correspond

(assessment of the degree of achievement of the intended learning outcomes)?

(including during the defense of theses)?

Are people outside of the HEI involved in the assessment of learning outcomes

Mark from 1 to 5 the deqgree of compliance for each quality indicator/criterion

2.1

2.2

2.3

2.4

lor2: Non-compliant
3: Partially compliant

4 or5: Compliant

Quality indicators/criteria

The actual/expected number of students in each class allows for constructive 5

teaching and communication.

The actual/expected number of students in each class compares positively to 5

the current international standards and/or practices.

There is an adequate policy for regular and effective communication with 5

students.

The methodology implemented in each course leads to the achievement of the
coursebds purpose and objectives and

5

-8

12
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Constructive formative assessment for learning and feedback are regularly 5

23 provided to the students.

26 The assessment system and criteria regarding student course performance are 5
: clear, adequate, and known to the students.

27 Educati onal activities which encour 5

learning process are implemented.

Teaching incorporates the use of modern educational technologies that are 5
2.8 consistent with international standards, including a platform for the electronic
support of learning.

Teaching materials (books, manuals, journals, databases, and teaching notes) 3
2.9 meet the requirements set by the methodology of the programmed s i nd
courses and are updated regularly.

2.10 Itis ensured that teaching and learning are continuously enriched by research. 5
211 The programme pr omot eslgllsandingdiry ledrning. r e s 4

2.12 Students are adequately trained in the research process. 4

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.

2.9 (3)The panel recommend a thorough review amdision of reading listto include more current

sources. Whilst we understand the need to prioritise Greek language translation for the cohort, there are
still areas where the reading lists are not sufficientiyrent for such a rapidly changing area of study and
professional application.

2.11 & 2.12 (4R s stated in section 1, the panel have sotnacerns becauste majority ofstudents

appear to take electives rather than the optional thesis and it is untiearthe options are presented. It
appears that students are choosing electives over the thesis for reasons of time pressures (combining
studies with full time employment) in addition to choosing not to pursue the research direction. The
course design shadd allow for part time working students to take a thesis. In relation to ECTS, the time
commitment should be identical. The panel also recommend that the team review the advice and guidanc
to increase the takeip of the thesis, or consider a project albative so that students have the option of a
more developed application of knowledge in a practical context, equally weighted to a thesis (ie a double
module). The panel are also concerned that therelack of resarch methods trainindor students who

opt for the thesisWe were informed about an option to take a course of this nature from another
programme but the documentation provided does not demonstrate a research skills trajectory within the
programme itself. This may be a factor in the low talgeof the thesis.

Findingsduring the site visit the teaching team andearning team gave detailed presentations about the
pedagogic, assessment andearning elements of programme delivery. As stated above, students were

13
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very positive about the collaivative learning environment, assignments and feedback. Wénlstepanel
memberswere surprised and to an extent concerned about the use of exams in a physical location for a
largely online programme, it was explained during the visit that this is stdralad mandatory and the
students we met were positive about the experience.

Strengthsthe panel were satisfied with the quality of teaching and learning, assessment and feedback anc
the level of formative, individual attention to students, with studenimbers at a level that enables more
personalised learning, detailed feedback and support.

Areas of improvement and recommendation: see ab&e. have phrased the justification of scores in
relation to deficiencies as recommendations.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Please tick one of the following for:

Teaching, learning and student assessment

Non- Partially n Compliant H
Compliant Compliant

S

14
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3. Teaching Staff
(ESG 1.5)

Standards

T
T

E

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

Recognised visiting teaching staff participates in teaching the study programme.
The teaching staff is regularly engaged in professional and teaching-skills training
and development.

Assessment of the teaching staff takes into account the quality of their teaching,
their research activity, the development of their teaching skills and their mobility.

You may also consider the following questions:

T

How are (novice) members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

Is teaching connected with research?

Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?
What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

Is student evaluation conducted on the teaching staff? If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion

lor2: Non-compliant
3: Partially compliant
4 or5: Compliant
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Quality indicators/criteria 1-5
31 The number of full-time teaching staff, occupied exclusively at the institution, and 3
: their fields of expertise, adequately support the programme of study.
39 The members of teaching staff for each course have the relevant formal and fundamental
: gualifications for teaching the course, including the following:
3.2.1 Subject specialisation 5
3.2.2 Research and Publications within the discipline 5
3.2.3 Experience / training in teaching in higher education 5
33 The programme attracts visiting professors of recognized academic standing.
3.4 The specialisations of visiting professors adequately support the programme of

study.

Special teaching staff and special scientists have the necessary qualifications, 5
3.5 adequate work experience and specialisation to teach a limited number of
courses in the programme of study.

In the programme of study, the ratio of the number of courses taught by full-time 3
3.6 staff, occupied exclusively at the institution, to the number of courses taught by
part-time staff, ensures the quality of the programme of study.

37 The ratio of the number of students to the total number of teaching staff supports 5

and safeguards the programmeé s qual i tvy.
38 The teaching load allows for the conduct of research and contribution to 5
: society.
39 The programmeod s c oor di nhe tgoafificatibores sand experience to 5

coordinate the programme of study.

The results of the teachingstaffo s r esearch activity ab
3.10 journals with the peer-reviewing system, in international conferences,
conference minutes, publications etc.

o1

The teaching staff is provided with adequate training opportunities in teaching

e methods, adult education and new technologies.

Feedback processes for teaching staff in regard to the evaluation of their 5

Ehl teaching work, by the students, are satisfactory.

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if
any) the deficiencies.
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Provide information on the following:

In every programme of study the special teaching staff should not exceed 30% of the
permanent teaching staff.

3.1and 3.6(3) The panel consider the staffing to be outside of compliance with the above statement with
regard to special / perm#nt teaching staff.

Findings: in reviewing the preparatory material and during the site visit, the panel were entirely satisfied
with the profiles and expertise of the teaching team. Visiting Professors do not appear to be included in
delivery.

Strengtls: The external networks and partnerships are strong. See section 2 re student numbers and ratio
tostaff KAa A& I AGNBYy3IGKd ¢SIFOKAYI aidl FFQa LINRTFACS
robust, in terms of pedagogic, professional andea@rch experience required. The support for teaching
through elearning is comprehensivé. K S t N2 ANJ YYS / 22NRAY | 02 NRA LINE-
ensures a high level of professional relevance and academic rigour.

Areas of improvement and recommendations: see above, our only recommendation is to theiew
staffing against the criteria above.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Please tick one of the following for:

Teaching Staff

Non- Partially n Compliant H
Compliant Compliant

S
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4. Students
(ESG 1.4, 1.6,1.7)

Standards

1 Pre-defined and published regulations regarding student admission, progression,
recognition and certification are in place.

9 Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

1 Information on students, like key performance indicators, profile of the student
population, student progression, successanddrop-out r ates, stud
with their programmes, learning resources and student support available, career
paths of graduates, is collected, monitored and analysed.

1 Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the
promoting mobility.

1 Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

9 Student support is provided covering the needs of a diverse student population
(such as mature, part-time, employed and international students, as well as
students with disabilities).

1 A formal procedure for student appeals is in place.

i Students are involved in evaluating the teaching staff.

T Studentsd mobility is encouraged and g

You may also consider the following questions:

T

What are the admission requirements for the study programme? How is the
studentsdé prior preparation/ education
students, for example)?

What are the objectives for the stude
etc., as set by the HEI? How have these objectives been achieved within the given
study programme? What indicators are used to assess the fulfiiment or degree of
achievement of these objectives?

What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?

How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

Howst udent s & s p econsigeled (difiererd scapahilitiess, different levels
of academic preparation, special needs due to physical disabilities, etc.)? How/to
what extent can students themselves design the content of their studies? What are

student sd0 opt i onaegrammetahdiomsidedfg? st udy pr
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How is the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

How is student mobility being supported?

Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

Mark from 1 to 5 the deqgree of compliance for each guality indicator/criterion

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

lor2: Non-compliant
3: Partially compliant

4 or5: Compliant

Quality indicators/criteria

The student admission requirements for the programme of study are based on 5

specific regulations and suitable criteria that are favourably compared to
international practices.

The award of the higher education qualification is accompanied by the diploma 5

supplement which is in line with European and international standards.

The programmed s e v a mactamnismpby the students, is effective. 5

StudentsOparticipation in exchange programmes is compared favourably to 5

similar programmes across Europe.

There is a student welfare service that supports students in regard to academic, 5

personal problems and difficulties.

Statutory mechanisms, for the support of students and the communication with 5

the teaching staff, are effective.

Mentoring of each student is provided and the number of students per each 5

permanent teaching member is adequate.

Flexible options / adaptable to the personal needs or to the needs of students 5

with special needs, are provided.
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