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A. Introduction 

The external examination committee (from now on EEC) was asked by the Cyprus Agency of 
Quality Assurance and Accreditation in Higher Education to evaluate the plans for a new MSc 
program in Developmental Communication Disorders (SDCD) at the Cyprus University of 
Technology (CUT). The evaluation included a thorough analysis of the accreditation report 
prepared by the institution, including an evaluation of the Internal Evaluation Committee, and a site 
visit.  
The site visit was planned for May 2020, but due to the corona virus crisis, it was postponed. In 
June it was decided that a remote site visit would be planned, which took place on the 27th of July. 
The ECC had online meetings with the Rector of the Institution, with members of the Internal 
Evaluation Committee, with the dean of the Faculty and the program coordinator, with the teachers 
and prospective students and with administrative staff. As the EEC could not visit the premises of 
the institution physically, two videos were made available to the EEC, one of the University of 
Technology and one on the rehabilitation clinic.  
 
The MSc program in Developmental Communication Disorders will consist of thirteen courses 
corresponding to 6 or 8 ECTS depending on the course, and including a postgraduate dissertation 
or the independent study which is credited with 30 ECTS. The training and specialization of the 
students will be achieved through lectures, research methods, seminars / workshops, specialized 
clinical case studies of pathological patients as well as through the postgraduate dissertation in 
which current cognitive theories within the field DCD will be closely discussed.  
 
After reading the accreditation report, the EEC had some questions on the various aspects that 
they needed to be evaluated in this report. Most of these questions were answered satisfactorily 
and the meetings led to insightful extra information. On the basis of this, the EEC can conclude 
that all standards are met. Below we will give a more elaborate description of how these standards 
are met and in some cases we give some suggestions for improvement. The EEC wants to add 
that not all standards could be evaluated yet, as this is a new program. This is true of standards 
relating to assessments, student progression, recognition and certification, which could only be 
reviewed considering the future plans on these aspects and current practice elsewhere within the 
university. The EEC saw in the admission report that the program itself will have an internal 
evaluation after three years. If this is not already planned by the Quality Assurance Agency, the 
EEC feels that it may be helpful to have another external evaluation of the program after it has 
been running for about five years.  
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B. External Evaluation Committee (EEC) 

 

Name Position University 

Janet Beck (Chair) Professor  
Queen Margaret University, 

Edinburgh, UK 

Kristiane Van Lierde Professor Ghent University, Belgium 

Roel Jonkers Associate Professor University of Groningen, NL 

Antoniou Prokopis BA student Sociology University of Cyprus 

 

  











 
 

 8 

Department of Rehabilitation Board, Internal Evaluation Committee, Program Coordination 

Committee), but the responsibilities of each group were not fully clear. In discussion with staff, the 

EEC were told that there is also an Examination Board, which plays a major role in quality 

assurance, but no information could be found about this board. Teaching and Examination 

regulations were not available to the EEC, although they were mentioned in the documentation. 

This made it difficult for the EEC to gain a good over view of quality assurance processes. We felt 

that we had sufficient evidence to agree that the programme will comply with standards but we 

recommend that program documentation should include a summary of the various committees and 

boards involved in quality assurance, with a brief description of their roles and responsibilities.  

A final recommendation for the future is to do everything possible to maintain good contact with 

graduates of this MSc program and to involve alumni in future quality assurance.  

 

 

 

 

 

 

 

Please select what is appropriate for each of the following sub-areas: 

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

1

.

1 

Policy for quality assurance Compliant 

1.2 Design, approval, on-going monitoring and review  
Compliant 

1.3 Public information  
Compliant 

1.4 Information management 
Compliant 

 

  

















 
 

 16 

of the program, but it will be important to provide ongoing staff development opportunities to ensure that 

teaching and learning approaches are appropriate for the level of study.   

 

 

 

 

Please select what is appropriate for each of the following sub-areas: 

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

3

.

1 

Teaching staff recruitment and development Compliant 

3.2 Teaching staff number and status 
Compliant 

3.3 Synergies of teaching and research Compliant 
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program of this kind, and allow some flexibility so that the program can be accessed by students from a range of 

backgrounds. 

4.2: The EEC was not able to access assessment regulations, which would have explained processes for student 

progression, but discussion with academic and administrative staff reassured us that clear policies are in place, that 

information is collated and monitored in a systematic manner and that both staff and students know where to find 

relevant information. 

4.3 and 4.4: At this stage it is difficult to judge whether processes for student recognition and certification are fully 

implemented, but the EEC was satisfied that processes and regulations are in place that should ensure that 

standards are met. The judgment of compliance is therefore made in the basis of information that does not relate 

directly to this programme. 

  

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 

The admissions process appears to be rigorous and takes into account and special student needs. 

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

It would be helpful to direct future EECs to the regulations on assessment, progression and recognition.  

 

 

 

 

 

 

Please select what is appropriate for each of the following sub-areas: 

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

4

.

1 

Student admission, processes and criteria Compliant 

4.2 Student progression Compliant 

4.3 Student recognition Compliant 
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4.4 Student certification Compliant 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Learning resources and student support (ESG 1.6) 

 

Sub-areas 

5.1 Teaching and Learning resources  

5.2 Physical resources 

5.3 Human support resources 

5.4 Student support 
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A short description of the situation in the Higher Education Institution (HEI), based on elements from 
the application for external evaluation and on findings from the onsite visit.  

Click or tap here to enter text. 

5.1 Teaching and Learning resources 

5.2 Physical resources 

5.3  Human support resources 

5.4 Student support 

Information provided in documents, the virtual tour and other video material and discussion with the 

program team, support staff indicate that all relevant standards are met, and this impression was 

confirmed by students with experience of related programmes.   

 

5.1 Teaching and Learning Resources 

Teaching and learning resources are available to students via a very well resourced library, and the 

virtual learning environment (Moodle) provides a convenient mechanism by which students can 

access resources relevant to each course. The librarian who is most closely involved with the 

program works closely with the academic staff to ensure that resources are allocated and made 

accessible to students in a way that meets current and future learning needs of the programme and 

provides very good support for students. Access to teaching and learning resources is also facilitated 

by appropriate technical and IT support.   

 

5.2. Physical resources 

Although it was not possible for the EEC to observe the physical resources in person, the video 

material provided shows that the physical resources required by the program are of a very high 

standard and should be capable of supporting expected student numbers. The university has a clear 

commitment to meeting the current and future needs of student learners, as indicated by a 

willingness to recruit new staff and expand resources if student numbers increase. Information about 

available resources appears to be clearly communicated to students through various channels, 

including course information, library staff and the website. 

The presence of a rehabilitation centre embedded within the subject area ensures that staff and 

students are able to see at first hand how the curriculum of program relates directly to clinical 

practice. It will also provide opportunities for some students to undertake clinically relevant research 

for their dissertations.  

 

5.3. and 5.4 Human support resources and Student Support 

There is considerable overlap between these two sections so they are taken together. 

The staff resources for student support include an appropriate range of tutors, well-qualified 

administrative staff and students have access to a range of support including psychological support, 

support for use of library resources and support for development of research.  

Both academic and support staff interviewed showed a good level of awareness of the importance 

of flexibility in adapting to the learning and assessment needs of a diverse population and students 

with individual needs. There is specific support for students with disabilities, ensuring that 

appropriate adjustments can be made when these are needed. 
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C. Conclusions and final remarks 

The EEC is happy to recommend the establishment of the MSc program in Sciences in 

Developmental Communication Disorders. We do so on the basis of our evaluation of the 

accreditation report of the program and on interviews that took place during the remote site visit on 

the 27th of July 2020. We have made some recommendations for potential enhancement of the 

program and hope that the program team will find these suggestions constructive will consider 

them carefully.   

The EEC concludes that the MSc program in Sciences in Developmental Communication 

Disorders will form an important addition to existing programs, as a sister program to the MSc in 

Cognitive Neurorehabilitation that is already established. The need for speech therapists educated 

at masters level in the field of developmental speech and language disorders was reflected in our 

discussions with the students, and can also be concluded from the description of the labour 

market. Furthermore, this masters program may lead to an increase in the number of post 

graduate PhD students in this field, which is viewed as highly beneficial by the EEC members.  

The EEC concludes that this program will be delivered by teachers of very high quality. It 

commends the opportunities for staff to undertake research, and especially the availability of 

support in applying for research funding. The description of the courses provided in the 

documentation, in particular the information about teaching methodology and assessment, 

prompted the committee to seek more information about the expected Masters level aspects of the 

program. The discussions with the program coordinator and the academic staff team reassured 

the EEC that these masters level attributes will be integrated within the courses, but this was less 

clearly articulated in the documentation. We are confident that the premises and facilities (library, 

computer labs, teaching rooms, research facilities, clinic) are good. Quality assurance is in place, 

but might be presented a little better to ensure that information is readily accessible. Student 

support appears to be excellent. These considerations lead to the final positive recommendation 

by the EEC that the MSc Program in Sciences in Developmental Communication Disorders should 

be accredited and start operation as soon as possible. We hope that the programme will flourish 

and make a positive contribution to society in Cyprus and further afield.  
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D. Signatures of the EEC 

 

Name Signature  

Janet Beck 

Kristiane Van Lierde 

Roel Jonkers 

Antoniou Prokopis 

 

Date:  3-8-2020 

 




