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The present document has been prepared within the framework of the authority and             
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher            
Education, according to the provisions of the “Quality Assurance and Accreditation of            
Higher Education and the Establishment and Operation of an Agency on Related Matters             
Laws of 2015 to 2019” [ȃ. 136 (ǿ)/2015 to ȃ. 35(ǿ)/2019]. 



 

 
 

A. Introduction 
This part inclXdes basic information regarding the onsite Yisit. 

We ZeUe pUoYided ZiWh infoUmaWion aboXW Whe coXUVe, Whe enWU\ UeqXiUemenWV, aVVeVVmenW of 
eligibiliW\, coXUVe conWenW, and eYalXaWion. We alVo UeceiYed infoUmaWion aboXW Whe qXalificaWionV 
and UeleYanW e[peUWiVe of Whe fXll-Wime Weaching VWaff and Whe paUW-Wime VcienWific adYiVoUV. We ZeUe 
alVo giYen Whe oppoUWXniW\ Wo inWeUYieZ VWaff and VWXdenWV on Whe pUogUamme. Finall\, dXe Wo Whe 
CoUonaYiUXV UeVWUicWionV, in lieX of oXU YiViW Wo Whe DepaUWmenW, Ze ZeUe alVo pUoYided ZiWh YideoV 
of Whe lab faciliWieV foU Whe CenWUe foU Applied PV\cholog\ and PeUVonal DeYelopmenW (KEPSYPA) 
and E[peUimenWal PV\cholog\, GeneUal PV\cholog\, and PV\choWheUap\ LabV. 
 
10:30 – 10:40 

¤ A bUief inWUodXcWion of Whe membeUV of Whe E[WeUnal EYalXaWion CommiWWee           
[10 minXtes] 

10:40 – 11:10 
¤ A meeWing ZiWh Whe RecWoU - Head of Whe InVWiWXWion and Whe Vice RecWoU of Academic                

AffaiUV ± VhoUW pUeVenWaWion of Whe InVWiWXWion 
[15 minXtes] 
¤  A meeWing ZiWh Whe membeUV of Whe InWeUnal EYalXaWion CommiWWee 
[15 minXtes] 

  
11:10 – 11:50 

¤ A meeWing ZiWh Whe Head of Whe UeleYanW depaUWmenW. 
ShoUW pUeVenWaWion of Whe School¶V / DepaUWmenW¶V VWUXcWXUe 
[40 minXtes] 

Ma[imXm dXration of presentation: 15ǯ     DiscXssion: 25ǯ 
  
12:00 – 13:00  
Programme 1: 

¤ The pUogUamme¶V VWandaUdV, admiVVion cUiWeUia foU pUoVpecWiYe VWXdenWV, Whe leaUning          
oXWcomeV and ECTS, Whe conWenW and Whe peUVonV inYolYed in Whe pUogUamme¶V            
deVign and deYelopmenW [60 minXtes] 

Ma[imXm dXration of presentation: 20ǯ     DiscXssion: 40ǯ 
  

13:00 – 14:00 
Programme 2: 

¤ The pUogUamme¶V VWandaUdV, admiVVion cUiWeUia foU pUoVpecWiYe VWXdenWV, Whe leaUning          
oXWcomeV and ECTS, Whe conWenW and Whe peUVonV inYolYed in Whe pUogUam¶V deVign             
and deYelopmenW [60 minXtes] 

Ma[imXm dXration of presentation: 20ǯ     DiscXssion: 40ǯ 

15:00 - 16:00 
 



 

 
 

Ɣ A meeWing ZiWh membeUV of Whe Weaching VWaff on each coXUVe foU all Whe \eaUV of VWXd\ (QA 
VeVVion). 

¤ DiVcXVVion on Whe CVV (i.e. academic qXalificaWionV, pXblicaWionV, UeVeaUch inWeUeVWV,          
UeVeaUch acWiYiW\, compliance ZiWh SWaff ESG), on an\ oWheU dXWieV in Whe inVWiWXWion             
and Weaching obligaWionV in oWheU pUogUammeV. 

¤ DiVcXVVion on Whe conWenW of each coXUVe and iWV implemenWaWion (i.e.,           
meWhodologieV, VelecWed bibliogUaph\, VWXdenWV¶ ZoUkload, compliance ZiWh Teaching        
ESG). 

¤ DiVcXVVion on Whe leaUning oXWcomeV, Whe conWenW and Whe aVVeVVmenW of each            
coXUVe and WheiU compliance ZiWh Whe leYel of Whe pUogUamme accoUding Wo Whe EQF.  

¤ DiVcXVVion on aVVeVVmenW cUiWeUia, VampleV of final e[amV oU oWheU Weaching maWeUial            
and UeVoXUceV.  

[60 miQXWeV] 
 16:10 – 16:50 

Ɣ A meeWing ZiWh VWXdenWV and gUadXaWeV onl\ (5 ± 15 paUWicipanWV). 
[40 minXtes] 

16:50 – 17:10 
Ɣ A meeWing ZiWh membeUV of Whe adminiVWUaWiYe VWaff.  

[20 minXtes]  
17:10 – 17:25 

Ɣ DiVcXVVion on Whe YiUWXal YiViW of Whe pUemiVeV of Whe inVWiWXWion (i.e. libUaU\, compXWeU labV,               
Weaching UoomV, UeVeaUch faciliWieV). 

[15 minXtes] 
17:25 – 17:50 

¤ A meeWing ZiWh Whe Head of Whe UeleYanW depaUWmenW and Whe pUogUamme¶V CooUdinaWoU -              
e[iW diVcXVVion (qXeVWionV, claUificaWionV). 

[25 minXtes] 
17:50 – 18:20 

¤ LiYe VWUeaming of coXUVeV. 
[30 minXtes] 

 
In addiWion, Whe eYalXaWion iV baVed on Whe folloZing docXmenWV:  

Ɣ ApplicaWion 07.14.323.008_200_3  
Ɣ PUeVenWaWionV fUom Zoom meeWing (DecembeU 18, 2020) 
Ɣ OYeUYieZ gUadXaWion UaWeV / aWWUiWion UaWeV  
Ɣ VideoV: CampXV ToXU 360; CenWUe foU Applied PV\cholog\ and PeUVonal DeYelopmenW 

(KEPSYPA); lab faciliWieV (E[peUimenWal PV\cholog\, GeneUal PV\cholog\, and 
PV\choWheUap\ Lab) 

Ɣ RecoUd of a digiWal lecWXUe (PSY272A E[peUimenWal PV\cholog\); 
Ɣ RecoUd of coXUVe PSY612 PeUVonaliW\ AVVeVVmenW and Lab (CenWUe foU Applied PV\cholog\ 

and PeUVonal DeYelopmenW, KEPSYPA)  

 



 

 
 

 

 



 

 
 

 
B. External Evaluation Committee (EEC) 
 

 

  

 

Name Position UniYersit\ 

Pg]f� Uje GABRIEL Academic membeg� chaig 
Nogqegian Unipeghijs of 
Science and Technologs� 
Nogqas 

Pg]f� R]hha[ DAS NAIR 
Academic membeg 
 

Unipeghijs of Nojjingham� UK 

Pg]f� Ma[keY VÖLKLE  Academic membeg 
Hkmboldj Unipeghijs Beglin� 
Gegmans 

ChY]e Yia[[ak]k 
CONSTANTINIDES 

Repgehenjajipe fgom jhe 
Pgofehhional Ahhociajion 

 

Epgsdiki KOLOKOUDIA Sjkdenj gepgehenjajipe Unipeghijs of Cspgkh 

Name Pohijion Unipeghijs 



 

 
 

C. Guidelines on content and structure of the report 
 

Ɣ The e[ternal eYalXation report folloZs the strXctXre of assessment areas. 
 
Ɣ At the beginning of each assessment area there is a bo[ presenting: 

(a) sXb-areas 
(b) standards Zhich are releYant to the EXropean Standards and GXidelines (ESG)  
(c) some qXestions that EEC ma\ find XsefXl.  

 
Ɣ The qXestions aim at facilitating the Xnderstanding of each assessment area and at             

illXstrating the range of topics coYered b\ the standards.  
 
Ɣ Under each assessment area it is important to proYide information regarding the            

compliance Zith the reqXirements of each sXb-area. In particXlar, the folloZing mXst be             
inclXded: 

 
FiQdiQgV 

A short description of the sitXation in the Higher EdXcation InstitXtion (HEI), based on              
elements from the application for e[ternal eYalXation and on findings from the onsite Yisit. 
 
SWUeQgWhV 
A list of strengths, e.g. e[amples of good practices, achieYements, innoYatiYe solXtions etc. 
 
AUeaV Rf iPSURYePeQW aQd UecRPPeQdaWiRQV 

A list of problem areas to be dealt Zith, folloZed b\ or linked to the recommendations of                 
hoZ to improYe the sitXation.  
 

Ɣ The EEC shoXld state the compliance for each sXb-area (Non-compliant, Partiall\           
compliant, Compliant), Zhich mXst be in agreement Zith eYer\thing stated in the report. It is              
pointed oXt that, in the case of standards that cannot be applied dXe to the statXs of the HEI                   
and/or of the programme of stXd\, N/A (= Not Applicable) shoXld be noted. 
 

Ɣ The EEC shoXld state the conclXsions and final remarks regarding each programme of             
stXd\ as a Zhole. 
 

Ɣ The UeSRUW Pa\ alVR addUeVV RWheU iVVXeV Zhich Whe EEC fiQdV UeleYaQW. 

 

  

 



 

 
 

Â� Study programme and study programme’s design and development  
     (ESG 1.1, 1.2, 1.7, 1.8, 1.9) 

 

 

 

Sub-areas 
1.1. Policy for quality assurance 
1.2. Design, approval, on-going monitoring and review  
1.3. Public information 
1.4. Information management 

  
1.1 Policy for quality assurance 
   Standards 
 

Ɣ Polic\ for qXalit\ assXrance of the programme of stXd\:  
o has a formal statXs and is pXblicl\ aYailable 
o sXpports the organisation of the qXalit\ assXrance s\stem throXgh         

appropriate strXctXres, regXlations and processes 
o sXpports teaching, administratiYe staff and stXdents to take on their          

responsibilities in qXalit\ assXrance 
o ensXres academic integrit\ and freedom and is Yigilant against academic          

fraXd 
o gXards against intolerance of an\ kind or discrimination against the stXdents           

or staff 
o sXpports the inYolYement of e[ternal stakeholders  
 

Â�Ã Design, approval, on-going monitoring and review  

     Standards 
 

Ɣ The programme of stXd\: 
o is designed Zith oYerall programme objectiYes that are in line Zith the            

institXtional strateg\ and haYe e[plicit intended learning oXtcomes 
o is designed b\ inYolYing stXdents and other stakeholders  
o benefits from e[ternal e[pertise 
o reflects the foXr pXrposes of higher edXcation of the CoXncil of EXrope            

(preparation for sXstainable emplo\ment, personal deYelopment, preparation       
for life as actiYe citi]ens in democratic societies, the deYelopment and           
maintenance, throXgh teaching, learning and research, of a broad, adYanced          
knoZledge base)  

o is designed so that it enables smooth stXdent progression 



 

 
 

 

o is designed so that the e[ams¶ and assignments¶ content corresponds to the            
leYel of the programme and the nXmber of ECTS  

o defines the e[pected stXdent Zorkload in ECTS 
o inclXdes Zell-strXctXred placement opportXnities Zhere appropriate 
o is sXbject to a formal institXtional approYal process 
o resXlts in a qXalification that is clearl\ specified and commXnicated, and           

refers to the correct leYel of the National QXalifications FrameZork for Higher            
EdXcation and, conseqXentl\, to the FrameZork for QXalifications of the          
EXropean Higher EdXcation Area 

o is regXlarl\ monitored in the light of the latest research in the giYen             
discipline, thXs ensXring that the programme is Xp-to-date 

o is periodicall\ reYieZed so that it takes into accoXnt the changing needs of             
societ\, the stXdents¶ Zorkload, progression and completion, the        
effectiYeness of procedXres for assessment of stXdents, stXdent        
e[pectations, needs and satisfaction in relation to the programme  

o is reYieZed and reYised regXlarl\ inYolYing stXdents and other stakeholders 

 
 

1.3Public information  

     Standards 
 

Ɣ Regarding the programme of stXd\, clear, accXrate, Xp-to date and readil\           
accessible information is pXblished aboXt: 

o selection criteria  
o intended learning oXtcomes  
o qXalification aZarded 
o teaching, learning and assessment procedXres  
o pass rates  
o learning opportXnities aYailable to the stXdents 
o gradXate emplo\ment information 

 
1.4 Information management 

Standards 
 

Ɣ Information for the effectiYe management of the programme of stXd\ is collected, 
monitored and anal\sed: 

o ke\ performance indicators 
o profile of the stXdent popXlation 
o stXdent progression, sXccess and drop-oXt rates 
o stXdents¶ satisfaction Zith their programmes 
o learning resoXrces and stXdent sXpport aYailable 
o career paths of gradXates 



 

 
 

 
 
 

 

 
Ɣ StXdents and staff are inYolYed in proYiding and anal\sing information and planning            

folloZ-Xp actiYities. 

 

 
YoX ma\ also consider the folloZing qXestions: 
 

Ɣ What is the procedXre for qXalit\ assXrance of the programme and Zho is             
inYolYed? 

Ɣ Who is inYolYed in the stXd\ programme¶s design and deYelopment (laXnching,           
changing, internal eYalXation) and Zhat is taken into accoXnt (strategies, the needs            
of societ\, etc.)? 

Ɣ HoZ/to Zhat e[tent are stXdents themselYes inYolYed in the deYelopment of the            
content of their stXdies? 

Ɣ Please eYalXate a) Zhether the stXd\ programme remains cXrrent and consistent           
Zith deYelopments in societ\ (laboXr market, digital technologies, etc.), and b)           
Zhether the content and objectiYes of the stXd\ programme are in accordance Zith             
each other? 

Ɣ Do the content and the deliYer\ of the programme correspond to the EXropean             
QXalifications FrameZork (EQF)? 

Ɣ HoZ is coherence of the stXd\ programme ensXred, i.e., logical seqXence and            
coherence of coXrses? HoZ are sXbstantial oYerlaps betZeen coXrses aYoided?          
HoZ is it ensXred that the teaching staff is aZare of the content and oXtpXts of their                 
colleagXes¶ Zork Zithin the same stXd\ programme? 

Ɣ HoZ does the stXd\ programme sXpport deYelopment of the learners¶ general           
competencies (inclXding digital literac\, foreign langXage skills, entrepreneXrship,        
commXnication and teamZork skills)? 

Ɣ What are the scope and objectiYes of the foXndation coXrses in the stXd\             
programme (Zhere appropriate)? What are the pass rates? 

Ɣ HoZ long does it take a stXdent on aYerage to gradXate? Is the gradXation rate for 
the stXd\ programme analogoXs to other EXropean programmes Zith similar 
content?  What is the pass rate per coXrse/semester? 

Ɣ HRZ iV iW eQVXUed WhaW Whe acWXal VWXdeQW ZRUklRad iV iQ accRUdaQce ZiWh Whe 
ZRUklRad e[SUeVVed b\ ECTS?  

Ɣ What are the opportXnities for international stXdents to participate in the stXd\            
programme (coXrses/modXles taXght in a foreign langXage)? 

Ɣ Is information related to the programme of stXd\ pXblicl\ aYailable? 



 

 
 

 

  

 

Ɣ HoZ is the HEI eYalXating the sXccess of its gradXates in the labor market? What 
is the feedback from gradXates of the stXd\ programme on their emplo\ment 
and/or continXation of stXdies?  

Ɣ HaYe the resXlts of stXdent feedback been anal\sed and taken into accoXnt, and             
hoZ (e.g., Zhen planning in-serYice training for the teaching staff)? 

Ɣ What are the reasons for dropping oXt (YolXntar\ ZithdraZal)? What has been 
done to redXce the nXmber of sXch stXdents? 

 



 

 
 

FiQdiQgV 
A short description of the sitXation in the Higher EdXcation InstitXtion (HEI), based on elements               
from the application for e[ternal eYalXation and on findings from the onsite Yisit.  
 
Findings for Psschologs ¥B�Sc�¦ 
 
The B.Sc. pUogUamme iV a foXU-\eaU long pUogUam (8 VemeVWeUV) compUiVing a WoWal of 240 ECTS. 
120 ECTS aUe dedicaWed Wo mandaWoU\ coXUVeV (³majoU UeqXiUemenWV´), 30 ECTS Wo geneUal 
edXcaWion UeqXiUemenWV (e.g., academic ZUiWing), 18 ETCS Wo fUee elecWiYeV (coXUVeV oXWVide of 
pV\cholog\) and 72 ECTS Wo majoU elecWiYeV. The majoU elecWiYe coXUVeV ma\ be choVen oXW of a 
liVW of 20 diffeUenW coXUVeV (6 ECTS each). 

The EEC ZaV VXUpUiVed b\ Whe laUge nXmbeU of majoU elecWiYe coXUVeV. While haYing Whe opWion Wo 
chooVe beWZeen coXUVeV VeemV aWWUacWiYe Wo VWXdenWV, iW iV a majoU effoUW Wo deYelop and 
conWinXoXVl\ XpdaWe Vo man\ coXUVeV. AlVo, Whe conWenW and VeqXence of coXUVeV Veemed 
VomeZhaW aUbiWUaU\. IW ZaV e[plained Wo XV WhaW Whe coXUVeV aUe fle[ibl\ offeUed accoUding Wo Whe 
VWXdenWV demand (e.g., aV diVcXVVed in Whe pV\cholog\ clXb) and aUe WailoUed Wo WheiU Vpecific 
needV. ThiV needV Wo be applaXded. YeW, Whe appUoach doeV noW Vcale Zell Wo a laUgeU nXmbeU of 
VWXdenWV. GiYen EUC¶V aim Wo gUoZ, in combinaWion ZiWh iWV open admiVVion polic\ aW Whe B.Sc. 
leYel, EUC ma\ ZanW Wo conVideU UedXcing Whe nXmbeU of majoU elecWiYeV, oU clXVWeUing Whem in 
modXleV (inVWead of 20 VepaUaWe coXUVeV). 

 
Findings for Psschologs ¥M�Sc� Clinical � Coknheling¦ 
 
The MSc pUogUamme iV diYided inWo WZo VpecialWieV of clinical pV\cholog\ and coXnVelling             
pV\cholog\. BoWh pUogUammeV appeaU Wo haYe a loW in common, ZiWh Whe ke\ diffeUence appeaUing               
Wo be WhaW Whe clinical pV\cholog\ VWXdenWV leaUn aboXW CogniWiYe BehaYioXUal TheUap\ (CBT) Zhile              
VWXdenWV in Whe coXnVelling pV\cholog\ pUogUamme leaUn aboXW HXmaniVWic appUoacheV. ThiV           
dichoWom\ iV VomeZhaW aUbiWUaU\, in WhaW man\ clinical pV\cholog\ pUogUammeV inWeUnaWionall\, foU            
inVWance, do Weach hXmaniVWic and e[iVWenWial WheUapeXWic appUoacheV in addiWion Wo CBT. HoZeYeU,             
Whe cXUUenW VpliW beWZeen clinical and coXnVelling pV\cholog\ iV appUopUiaWe if WhiV meeWV Whe              
UeqXiUemenWV of Whe pUofeVVional bodieV foU boWh WheVe pUofeVVionV in C\pUXV. We did noW Vee               
eYidence of V\VWemic appUoacheV being WaXghW, and Whe DepaUWmenW ma\ ZiVh Wo conVideU VXch              
appUoacheV alVo.  
 
TheUe appeaUed Wo be conVideUable VWUengWh in Whe Weaching of child and adoleVcenW menWal healWh               
iVVXeV, bXW Ze did noW Vee iVVXeV UelaWed Wo oldeU adXlWV (paUWicXlaUl\ aUoXnd demenWia) addUeVVed               
aV mXch.  
 
A majoU VWUengWh of Whe MSc pUogUamme UelaWeV Wo Whe inWeUnVhipV offeUed b\ Whe DepaUWmenW. We                
leaUnW WhaW WheVe inWeUnVhipV ZeUe diYeUVe, and offeUed VWXdenWV man\ opWionV foU VpecialiVaWion.             
SXch diYeUViW\ ZaV appUeciaWed b\ Whe VWXdenWV Ze meW. We XndeUVWood WhaW VWXdenWV needed Wo               
pa\ foU WheVe inWeUnVhipV, and WhaW VWXdenWV aUe infoUmed aboXW Whe pa\menW UeqXiUemenWV, bXW WhaW               
Whe inWeUnVhipV WhemVelYeV ZeUe oUganiVed b\ Whe DepaUWmenW.  
 

 



 

 
 

We ZeUe impUeVVed b\ Whe Uange of UeVeaUch WopicV on offeU Wo VWXdenWV Zhen XndeUWaking WheiU                
UeVeaUch pUojecWV. Indeed, Ze XndeUVWood WhaW VWXdenWV coXld deWeUmine Zhich WopicV Wo            
inYeVWigaWe. While WhiV offeUV conVideUable choice, iW incUeaVeV Whe bXUden on Whe DepaUWmenW Wo              
find appUopUiaWel\ e[peUienced VWaff Wo VXpeUYiVe each Wopic, and iW alVo UedXceV Whe poWenWial foU               
VWaff Wo deYelop WheiU oZn UeVeaUch poUWfolioV. We ZoXld encoXUage Whe DepaUWmenW Wo conVideU              
adopWing Vome pUogUammaWic UeVeaUch, Zhich ZoXld enable Vome VWXdenWV Wo ZoUk WogeWheU on             
UelaWed UeVeaUch pUojecWV WhaW fall ZiWhin Whe UeVeaUch inWeUeVW of academic VWaff.  
 
We XndeUVWood WhaW PaWienW and PXblic InYolYemenW and EngagemenW (PPIE) iV noW commonplace             
in pV\cholog\ coXUVeV and UeVeaUch in C\pUXV aV \eW, bXW giYen WhaW WhiV iV a poViWiYe global WUend                  
amongVW man\ of Whe Wop XniYeUViWieV, iW ZoXld be XVefXl foU Whe DepaUWmenW Wo conVideU hoZ PPIE                 
can be incoUpoUaWed ZiWhin VWXdenW VelecWion pUocedXUeV, Weaching and UeVeaUch.  
 
TheUe ZaV good eYidence Wo VhoZ WhaW emplo\menW afWeU gUadXaWing fUom Whe coXUVe iV Waken               
VeUioXVl\ and VWXdenWV aUe offeUed appUopUiaWe adYice and VXppoUW. We ZeUe pUeVenWed ZiWh Vome              
infoUmaWion aboXW Whe placeV VWXdenWV find ZoUk immediaWel\ afWeU gUadXaWing, bXW Ze ZoXld             
encoXUage Whe DepaUWmenW Wo keep a cleaU log of Whe µfiUVW deVWinaWion¶ Whe VWXdenW aUUiYeV aW                
folloZing gUadXaWion. ThiV ma\ alVo help beWWeU maUkeW Whe coXUVe Wo pUoVpecWiYe VWXdenWV.  
 
SWUeQgWhV 
A list of strengths, e.g. e[amples of good practices, achieYements, innoYatiYe solXtions etc. 
 
Strengths for Psschologs ¥B�Sc�¦ 
 

Ɣ The deVign of Whe VWXd\ pUogUamme folloZV a cleaU VWUXcWXUe and iV Zell deVigned.  
Ɣ RegXlaU inVWUXcWoU eYalXaWionV, VWXdenW VaWiVfacWion VXUYe\V, a facXlW\ deYelopmenW 

pUogUamme and Whe inYolYemenW of facXlW\ in Whe commXniW\ enVXUe Whe conWinXoXV 
deYelopmenW of Whe pUogUamme (PER). 

Ɣ SWXdenWV appUeciaWed Whe WheoU\-pUacWice link in Whe Weaching.  
Ɣ SWXdenWV felW WhaW WheiU feedback ZaV Waken VeUioXVl\ and acWed Xpon. 
Ɣ CenWeU of applied pV\cholog\ and peUVonal deYelopmenW (KEPSYPA)  

 
Strengths for Psschologs ¥M�Sc� Clinical � Coknheling¦ 
 

Ɣ The deVign of Whe VWXd\ pUogUamme folloZV a cleaU VWUXcWXUe and iV Zell deVigned.  
Ɣ RegXlaU inVWUXcWoU eYalXaWionV, VWXdenW VaWiVfacWion VXUYe\V, a facXlW\ deYelopmenW 

pUogUamme and Whe inYolYemenW of facXlW\ in Whe commXniW\ enVXUe Whe conWinXoXV 
deYelopmenW of Whe pUogUamme (PER). 

Ɣ NXmbeU and diYeUViW\ of inWeUnVhipV, and Whe poVVibiliW\ of µWop-Xp¶ opWional inWeUnVhipV.  
Ɣ SXppoUWiYe UeVeaUch VXpeUYiVoUV. 
Ɣ SWXdenWV appUeciaWed Whe WheoU\-pUacWice link in Whe Weaching.  
Ɣ SWXdenWV felW WhaW WheiU feedback ZaV Waken VeUioXVl\ and acWed Xpon. 
Ɣ A healWh\ balance of VWXdenWV being UecUXiWed foU Whe MSc fUom Whe UniYeUViW\¶V oZn              

BacheloU¶V pUogUamme and fUom oWheU XniYeUViWieV.  
Ɣ The XniqXeneVV of Vome coXUVeV (e.g., Pla\ WheUap\) ZaV idenWified aV a paUWicXlaU VWUengWh. 
Ɣ CenWeU of applied pV\cholog\ and peUVonal deYelopmenW (KEPSYPA)  

 

 



 

 
 

AUeaV Rf iPSURYePeQW aQd UecRPPeQdaWiRQV 
A list of problem areas to be dealt Zith, folloZed b\ or linked to the recommendations of hoZ to                   
improYe the sitXation.  

Areas of improYement and recommendations for Psschologs ¥B�Sc�¦ 
 

Ɣ See aboYe.  
Ɣ SWXd\ abUoad elemenWV coXld be (beWWeU) inWegUaWed inWo Whe VWandaUd cXUUicXlXm; Some 

adminiVWUaWiYe difficXlWieV ZeUe menWioned b\ VWXdenWV ZiWh UeVpecW Wo inWegUaWing ERASMUS 
acWiYiWieV inWo WheiU coXUVe of VWXdieV. The EEC UecommendV a beWWeU mapping of coXUVeV 
acUoVV paUWneU XniYeUViWieV. 

 
Areas of improYement and recommendations for Psschologs ¥M�Sc� Clinical � Coknseling¦ 
 

Ɣ The oYeUall UeVeaUch meWhodV Weaching coXld be incUeaVed. We noWed WhaW WheUe ZaV one              
coXUVe on mXlWiYaUiaWe VWaWiVWicV, bXW ZoXld like Wo encoXUage moUe qXanWiWaWiYe meWhodV            
WaXghW. TheUe ZaV no Vpecific qXaliWaWiYe UeVeaUch meWhodV coXUVe oXWlined in Whe            
docXmenWV Ze had Veen. We ZoXld VWUongl\ Uecommend WhaW moUe qXaliWaWiYe UeVeaUch            
meWhodV aUe WaXghW, VXch WhaW all VWXdenWV had a baVic XndeUVWanding of WheVe UeVeaUch              
meWhodV Vo aV Wo be able Wo cUiWicall\ appUaiVe pXbliVhed UeVeaUch, and Ze ZoXld alVo like                
Wo Vee moUe oppoUWXniWieV foU VWXdenWV Wo XndeUWake qXaliWaWiYe UeVeaUch. 

Ɣ We encoXUage Whe DepaUWmenW Wo conVideU hoZ PPIE can be incoUpoUaWed ZiWhin VWXdenW             
VelecWion pUocedXUeV, Weaching and UeVeaUch. 

 

Please select what is appropriate for each of the following sub-areas: 

 

 

Sub-area 

NRQ-cRPSliaQW/ 

PaUWiall\ CRPSliaQW/CRPSliaQW 

 B�Sc� M�Sc� §Tijle Ä¨ 

1.1 Polic\ foU qXaliW\ aVVXUance Complianj Complianj 
Choohe 

anhqeg 

1.2 DeVign, appUoYal, on-going moniWoUing and UeYieZ  Complianj Complianj 
Choohe 

anhqeg 

1.3 PXblic infoUmaWion  Complianj Complianj 
Choohe 

anhqeg 

1.4 InfoUmaWion managemenW Complianj Complianj 
Choohe 

anhqeg 



 

 
 

 
  

 



 

 
 

2. Student – centred learning, teaching and assessment (ESG 1.3) 
 

 

 

Sub-areas 
2.1 Process of teaching and learning and student-centred 

teaching methodology  
2.2 Practical training  
2.3 Student assessment  

2.1 Process of teaching and learning and student-centred teaching methodology  
Standards 
 

Ɣ The process of teaching and learning sXpports stXdents¶ indiYidXal and social           
deYelopment. 

Ɣ The process of teaching and learning is fle[ible, considers different modes of deliYer\,             
Zhere appropriate, Xses a Yariet\ of pedagogical methods and facilitates the           
achieYement of planned learning oXtcomes. 

Ɣ StXdents are encoXraged to take an actiYe role in creating the learning process. 
Ɣ The implementation of stXdent-centered learning and teaching encoXrages a sense of           

aXtonom\ in the learner, Zhile ensXring adeqXate gXidance and sXpport from the            
teacher. 

Ɣ Teaching methods, tools and material Xsed in teaching are modern, effectiYe, sXpport            
the Xse of modern edXcational technologies and are regXlarl\ Xpdated. 

Ɣ MXtXal respect Zithin the learner-teacher relationship is promoted. 
Ɣ The implementation of stXdent-centred learning and teaching respects and attends to           

the diYersit\ of stXdents and their needs, enabling fle[ible learning paths. 
Ɣ Appropriate procedXres for dealing Zith stXdents¶ complaints regarding the process of           

teaching and learning are set. 
 
 

2.2Practical training  

Standards 
 

Ɣ Practical and theoretical stXdies are interconnected. 
Ɣ The organisation and the content of practical training, if applicable, sXpport           

achieYement of planned learning oXtcomes and meet the needs of the stakeholders. 

 
2.3Student assessment 

Standards 
 



 

 
 

 

Ɣ Assessment is consistent, fairl\ applied to all stXdents and carried oXt in accordance             
Zith the stated procedXres.  

Ɣ Assessment is appropriate, transparent, objectiYe and sXpports the deYelopment of          
the learner. 

Ɣ The criteria for and method of assessment, as Zell as criteria for marking, are              
pXblished in adYance. 

Ɣ Assessment alloZs stXdents to demonstrate the e[tent to Zhich the intended learning            
oXtcomes haYe been achieYed. StXdents are giYen feedback, Zhich, if necessar\, is            
linked to adYice on the learning process. 

Ɣ Assessment, Zhere possible, is carried oXt b\ more than one e[aminer. 
Ɣ A formal procedXre for stXdent appeals is in place. 
Ɣ Assessors are familiar Zith e[isting testing and e[amination methods and receiYe           

sXpport in deYeloping their oZn skills in this field. 
Ɣ The regXlations for assessment take into accoXnt mitigating circXmstances. 

 
YoX ma\ also consider the folloZing qXestions: 

 

Ɣ HoZ is it monitored that the teaching staff base their teaching and assessment             
methods on objectiYes and intended learning oXtcomes? ProYide samples of          
e[amination papers (if aYailable). 

Ɣ HoZ are stXdents¶ different abilities, learning needs and learning opportXnities taken           
into consideration Zhen condXcting edXcational actiYities? 

Ɣ HoZ is the deYelopment of stXdents¶ general competencies (inclXding digital skills)           
sXpported in edXcational actiYities? 

Ɣ HoZ is it ensXred that innoYatiYe teaching methods, learning enYironments and           
learning aids that sXpport learning are diYerse and Xsed in edXcational actiYities?  

Ɣ Is the teaching staff Xsing neZ technolog\ in order to make the teaching process              
more effectiYe?  

Ɣ HoZ is it ensXred that theor\ and practice are interconnected in teaching and             
learning? 

Ɣ HoZ is practical training organised (finding practical training positions, gXidelines for           
practical training, sXperYision, reporting, feedback, etc.)? What role does practical          
training haYe in achieYing the objectiYes of the stXd\ programme? What is stXdent             
feedback on the content and arrangement of practical training? 

Ɣ AUe VWXdeQWV acWiYel\ iQYRlYed iQ UeVeaUch? HRZ iV VWXdeQW iQYRlYePeQW iQ           
UeVeaUch VeW XS? 

Ɣ HoZ is sXperYision of stXdent research papers (seminar papers, projects, theses,           
etc.) organised?  

Ɣ DR VWXdeQWV¶ aVVeVVPeQWV cRUUeVSRQd WR Whe EXURSeaQ QXalificaWiRQV        
FUaPeZRUk (EQF)?  

Ɣ HoZ are the assessment methods chosen and to Zhat e[tent do stXdents get             
sXpportiYe feedback on their academic progress dXring their stXdies?  



 

 
 

 
  

 

Ɣ HoZ is the objectiYit\ and releYance of stXdent assessment ensXred (assessment of            
the degree of achieYement of the intended learning oXtcomes)?  
 



 

 
 

FiQdiQgV 
A short description of the sitXation in the Higher EdXcation InstitXtion (HEI), based on elements               
from the application for e[ternal eYalXation and on findings from the onsite Yisit.  
 
Findings for Psschologs ¥B�Sc�¦ 
 
The coXUVe conWenW maWcheV WhaW of oWheU inWeUnaWional BSc pUogUamV. Teaching iV condXcWed in              
Vmall gUoXpV inYolYing man\ pUacWical elemenWV. MoVW of Whe coXUVe conWenW and liWeUaWXUe pUoYided              
Wo VWXdenWV iV Xp Wo daWe. SWXdenW aVVeVVmenWV aUe W\picall\ baVed on e[aminaWionV, aVVignmenWV,              
and claVV paUWicipaWion. The UelaWiYe impoUWance of WheVe cUiWeUia VeemV appUopUiaWe. 

We ZeUe aVVXUed aboXW Whe Uange of oppoUWXniWieV WhaW VWXdenWV had in UelaWion Wo e[WUa-cXUUicXlaU 
acWiYiWieV, inclXding a nXmbeU of VocieWieV and clXbV. We VaZ eYidence of a good mi[ of didacWic 
and Uole-pla\ pedagogical meWhodV in Vome aUeaV of Weaching.  
 
We ZeUe Xnable Wo commenW on ZheWheU oU noW VWXdenWV aUe encoXUaged Wo Wake an acWiYe Uole in 
cUeaWing Whe leaUning pUoceVV. 
 
Findings for Psschologs ¥M�Sc� Clinical � Coknheling¦ 
 
We VaZ eYidence of pUacWical and WheoUeWical VWXdieV being inWeUconnecWed, and VWXdenWV YalXed             
WhiV. The oUganiVaWion and Whe conWenW of pUacWical WUaining appeaUed appUopUiaWe and meeWV Whe              
needV of Whe VWakeholdeUV. We UecogniVe Whe impUeVViYe aUUa\ of pXblic conWUibXWion WhaW VWaff and               
VWXdenWV pla\ in VocieW\. HoZeYeU, Ze ZoXld Uecommend WhaW Whe DepaUWmenW condXcWV a mapping              
e[eUciVe Wo deWeUmine hoZ Whe needV of Whe C\pUioW VocieW\ aUe being meW b\ Whe WUaining and                 
Weaching pUoYided on WhiV MSc (e.g., b\ conVideUing Whe ke\ healWhcaUe conceUnV of Whe VocieW\ and                
hoZ pV\chologiVWV can addUeVV WheVe conceUnV).  
 
We ZeUe aVVXUed aboXW Whe Uange of oppoUWXniWieV WhaW VWXdenWV had in UelaWion Wo e[WUa-cXUUicXlaU 
acWiYiWieV, inclXding a nXmbeU of VocieWieV and clXbV. We VaZ eYidence of a good mi[ of didacWic 
and Uole-pla\ pedagogical meWhodV in Vome aUeaV of Weaching.  
 
We ZeUe Xnable Wo commenW on ZheWheU oU noW VWXdenWV aUe encoXUaged Wo Wake an acWiYe Uole in 
cUeaWing Whe leaUning pUoceVV. 
 
SWUeQgWhV 
A list of strengths, e.g. e[amples of good practices, achieYements, innoYatiYe solXtions etc. 
 
Strengths for Psschologs ¥B�Sc�¦ 
 

Ɣ The Vmall claVVeV/cohoUW Vi]eV aUe a ke\ VWUengWh of Whe B.Sc. pV\cholog\ pUogUamme aW 
EUC.  

Ɣ The Vmall coXUVeV faciliWaWe inWeUacWion, acWiYe paUWicipaWion, and alloZ VWXdenW-cenWeUed 
Weaching and leaUning. 

Ɣ Good nXmbeU of e[WUa-cXUUicXlaU acWiYiWieV foU VWXdenWV. 
Ɣ IndiYidXali]ed UecommendaWionV aUe pUoYided Wo VWXdenWV on WheiU coXUVe of VWXdieV. 

 



 

 
 

Ɣ TheUe aUe effecWiYe  mechaniVmV in place Wo VecXUe eaUl\ dUop-oXW, Vo WhaW Whe dUop-oXW 
UaWeV aUe compaUaWiYel\ loZ (Whe ma[imXm nXmbeU of dUop-oXWV ZaV 28 oXW of 174 in Whe 
B.Sc. pUogUamme offeUed in GUeek in 2017-2018. Since When Whe dUop-oXW UaWe haV 
decUeaVed). The EEC ZaV infoUmed WhaW man\ of Whe dUop-oXWV opWed foU diffeUenW VWXd\ 
pUogUammeV, Zhich iV appUopUiaWe aW WhiV eaUl\ VWage in one'V VWXdieV. The dUop-oXW UaWeV in 
Whe EngliVh-Vpeaking pUogUam aUe compaUable oU loZeU.  

 
Strengths for Psschologs ¥M�Sc� Clinical � Coknheling¦ 
 

Ɣ The Vmall claVVeV/cohoUW Vi]eV aUe a ke\ VWUengWh of Whe M.Sc. pV\cholog\ pUogUamme aW 
EUC. 

Ɣ The Vmall coXUVeV faciliWaWe inWeUacWion, acWiYe paUWicipaWion, and alloZ VWXdenW-cenWeUed 
Weaching and leaUning. 

Ɣ Good eYidence of Vome pXblic/ciYic engagemenW acWiYiWieV. 
Ɣ IndiYidXali]ed UecommendaWionV aUe pUoYided Wo VWXdenWV on WheiU coXUVe of VWXdieV.  
Ɣ Good nXmbeU of e[WUa-cXUUicXlaU acWiYiWieV foU VWXdenWV 
Ɣ The dUop-oXW UaWeV in Whe M.Sc. pUogUamme aUe compaUable oU VmalleU Wo Whe B.Sc. 

pUogUamme.  

 
AUeaV Rf iPSURYePeQW aQd UecRPPeQdaWiRQV 
A list of problem areas to be dealt Zith, folloZed b\ or linked to the recommendations of hoZ to                   
improYe the sitXation.  

Areas of improYement and recommendations for Psschologs ¥B�Sc�¦ 
 

Ɣ MoUe aWWenWion in Weaching (and UeVeaUch) coXld be pXW on Open Science pUacWiceV. ThiV              
inYolYeV diVcXVVing Whe impoUWance of pUeUegiVWUaWion, a Ueplicable ZoUkfloZ, Whe XVe of open             
VofWZaUe, open daWa, aV Zell aV open acceVV pXbliVhing. 

Ɣ AVVeVVmenWV appeaUed Wo be UaWed b\ indiYidXal maUkeUV, ZiWh liWWle oU no µVecond maUking¶ 
oU µaXdiW maUking¶. We ZoXld Uecommend WhaW aXdiW maUking be XndeUWaken and WhaW WheUe iV 
a cleaU pUoceVV of dealing ZiWh an\ diVcUepancieV. The EEC ZelcomeV Whe DepaUWmenW¶V 
plan Wo haYe 20% e[amV peU coXUVe aVVeVVed b\ WZo independenW e[amineUV.  

 

Areas of improYement and recommendations for Psschologs ¥M�Sc� Clinical � Coknseling¦ 

 
Ɣ MoUe aWWenWion in Weaching (and UeVeaUch) coXld be pXW on Open Science pUacWiceV. ThiV              

inYolYeV diVcXVVing Whe impoUWance of pUeUegiVWUaWion, a Ueplicable ZoUkfloZ, Whe XVe of open             
VofWZaUe, open daWa, aV Zell aV open acceVV pXbliVhing 

Ɣ AVVeVVmenWV appeaUed Wo be UaWed b\ indiYidXal maUkeUV, ZiWh liWWle oU no µVecond maUking¶ 
oU µaXdiW maUking¶. We ZoXld Uecommend WhaW aXdiW maUking be XndeUWaken and WhaW WheUe iV 
a cleaU pUoceVV of dealing ZiWh an\ diVcUepancieV. The EEC ZelcomeV Whe DepaUWmenW¶V 
plan Wo haYe 20% e[amV peU coXUVe aVVeVVed b\ WZo independenW e[amineUV.  

 



 

 
 

Ɣ We Uecommend WhaW Whe DepaUWmenW condXcWV a mapping e[eUciVe Wo deWeUmine hoZ Whe             
needV of Whe C\pUioW VocieW\ aUe being meW b\ Whe WUaining and Weaching pUoYided on WhiV                
MSc.  

 
Please select what is appropriate for each of the following sub-areas: 

 

  

 

 

Sub-area 

NRQ-cRPSliaQW/ 

PaUWiall\ CRPSliaQW/CRPSliaQW 

 B�Sc� M�Sc� §Tijle Ä¨ 

2.1 PUoceVV of Weaching and leaUning and 
VWXdenW-cenWUed Weaching meWhodolog\  

Complianj Complianj 
Choohe 

anhqeg 

2.2 PUacWical WUaining Complianj Complianj 
Choohe 

anhqeg 

2.3 SWXdenW aVVeVVmenW Complianj Complianj 
Choohe 

anhqeg 



 

 
 

3. Teaching staff (ESG 1.5) 

 

 

Sub-areas 
3.1.Teaching staff recruitment and development 
3.2.Teaching staff number and status 
3.3.Synergies of teaching and research 

 

 
3.1.Teaching staff recruitment and development 
Standards 
 

Ɣ InstitXtions ensXre the competence of their teaching staff. 
Ɣ Fair, transparent and clear processes for the recrXitment and deYelopment of the 

teaching staff are set Xp. 
Ɣ Teaching staff qXalifications are adeqXate to achieYe the objectiYes and planned 

learning oXtcomes of the stXd\ programme, and to ensXre qXalit\ and 
sXstainabilit\ of the teaching and learning. 

Ɣ The teaching staff is regXlarl\ engaged in professional and teaching-skills training 
and deYelopment. 

Ɣ Promotion of the teaching staff takes into accoXnt the qXalit\ of their teaching, their 
research actiYit\, the deYelopment of their teaching skills and their mobilit\. 

Ɣ InnoYation in teaching methods and the Xse of neZ technologies is encoXraged. 
Ɣ Conditions of emplo\ment that recognise the importance of teaching are folloZed. 
Ɣ Recognised Yisiting teaching staff participates in teaching the stXd\ programme. 

 
3.2.Teaching staff number and status 
Standards 
 

Ɣ The nXmber of the teaching staff is adeqXate to sXpport the programme of stXd\. 
Ɣ ȉhe teaching staff statXs (rank, fXll/part time) is appropriate to offer a qXalit\ 

programme of stXd\. 
Ɣ Visiting staff nXmber does not e[ceed the nXmber of the permanent staff.  
 

3.3.Synergies of teaching and research 
Standards 
 

Ɣ The teaching staff collaborate in the fields of teaching and research Zithin the HEI 
and Zith partners oXtside (practitioners in their fields, emplo\ers, and staff 
members at other HEIs in C\prXs or abroad). 

Ɣ Scholarl\ actiYit\ to strengthen the link betZeen edXcation and research is 
encoXraged.  

Ɣ ȉhe teaching staff pXblications are Zithin the discipline. 
Ɣ Teaching staff stXdies and pXblications are closel\ related to the programme¶s 

coXrses.  



 

 
 

 

FiQdiQgV 
A short description of the sitXation in the Higher EdXcation InstitXtion (HEI), based on elements               
from the application for e[ternal eYalXation and on findings from the onsite Yisit. 

 
Findings for Psschologs ¥B�Sc�¦ 
 
WiWh 12 facXlW\ membeUV, one Vpecial Weaching peUVonnel, and 25 VcienWific collaboUaWoUV, Whe 
pV\cholog\ pUogUamme iV a mediXm-Vi]ed pUogUamme. The VWXdenW-facXlW\ UaWio VeemV 
appUopUiaWe foU Whe B.Sc. and M.Sc. pUogUamme, alWhoXgh an eYalXaWion iV difficXlW dXe Wo Whe laUge 
nXmbeU of conWUacW-baVed VcienWific collaboUaWoUV. The e[peUWiVe of facXlW\ membeUV coYeUV a laUge 
Uange of WopicV, Zhich iV UeflecWed in Whe coXUVe conWenW of Whe BSc. pUogUamme.  
 
The VWaffing model inclXdeV VWaff Zho aUe on fXll-Wime WenXUed poVWV and WhoVe on paUW-Wime 
VhoUW-WeUm conWUacWV. PaUW-Wime VWaff ZeUe ³VcienWific collaboUaWoUV´ Zho had VhoUW-WeUm conWUacWV. 
The EEC ZeUe VXUpUiVed b\ Whe laUgeU nXmbeU of VWaff on VhoUW-WeUm conWUacWV. We did noW Vee 
eYidence of paUiW\ of eVWeem/oppoUWXniW\ foU conWUacWed VWaff compaUed Wo WenXUed VWaff in WeUmV of 
UeZaUdV, pUomoWionV, oU WenXUe. While Whe model cXUUenWl\ XVed b\ Whe DepaUWmenW iV XVefXl Zhen 
VhoUW-WeUm conWUacWed VWaff aUe feZ in nXmbeU, iW doeV UaiVe conceUnV foU Whe VXVWainabiliW\ of Whe 
coXUVe and Whe faiUneVV foU WhoVe Zho cannoW oU chooVe noW Wo haYe fXll-Wime jobV (e.g., WhoVe ZiWh 
child caUing UeVponVibiliWieV). In oXU XniYeUViWieV, WenXUed VWaff can haYe Whe opWion Wo haYe fXll-Wime 
oU paUW-Wime poVWV. We did noW Vee WhiV aV an opWion aW Whe DepaUWmenW. TheUe aUe cleaU benefiWV of 
haYing VXch a mi[ed VWaffing model ZheUe WenXUed VWaff can haYe paUW-Wime oU fXll-Wime opWionV.  
 
We ZeUe aVVXUed WhaW VWXdenW feedback iV aVVeVVed UegXlaUl\ and WhaW Whe feedback iV Waken 
VeUioXVl\ and acWed Xpon.  

 

Ɣ The allocation of teaching hoXrs compared to the time for research actiYit\ is 
appropriate. 

 
YoX ma\ also consider the folloZing qXestions: 
 

Ɣ HoZ are the members of the teaching staff sXpported Zith regard to the 
deYelopment of their teaching skills? HoZ is feedback giYen to members of the 
teaching staff regarding their teaching resXlts and teaching skills?  

Ɣ HoZ is the teaching performance assessed? HoZ does their teaching performance 
affect their remXneration, eYalXation and/or selection? 

Ɣ Is teaching connected Zith research?  
Ɣ Does the HEI inYolYe Yisiting teaching staff from other HEIs in C\prXs and abroad? 
Ɣ What is the nXmber, Zorkload, qXalifications and statXs of the teaching staff (rank, 

fXll/part timers)? 
Ɣ Is stXdent eYalXation condXcted on the teaching staff? If \es, haYe the resXlts of 

stXdent feedback been anal\sed and taken into accoXnt, and hoZ (e.g., Zhen 
planning in-serYice training for the teaching staff)? 

 



 

 
 

 
We VaZ good eYidence WhaW Whe Weaching VWaff collaboUaWe in Whe fieldV of Weaching and UeVeaUch 
ZiWhin Whe HEI and ZiWh paUWneUV oXWVide in C\pUXV and abUoad. The VWaff aUe Wo be commended foU 
WhiV and Ze ZoXld like Wo encoXUage moUe of VXch acWiYiWieV.  
 
TheUe ZaV eYidence WhaW VcholaUl\ acWiYiW\ Wo VWUengWhen Whe link beWZeen edXcaWion and UeVeaUch 
iV encoXUaged, and VWaff can µbX\-oXW¶ Wime foU high qXaliW\ UeVeaUch. ThiV link beWZeen pUacWice 
and WheoU\ ZaV alVo highlighWed aV a VWUengWh b\ Whe VWXdenWV. The Weaching VWaff pXblicaWionV aUe 
ZiWhin Whe diVcipline, and aUe cloVel\ UelaWed Wo Whe pUogUamme¶V coXUVeV.  
 
In Whe academic \eaU 2018/2019, fiYe VWaff membeUV and WZo Vpecial Weaching peUVonnel (Uank: 
SenioU InVWUXcWoU/InVWUXcWoU; 1 coXUVe each) WaXghW a WoWal of 16 coXUVeV dXUing Whe VXmmeU WeUm 
2019. The nXmbeU of coXUVeV peU facXlW\ membeU Uanged beWZeen 1 and 5 coXUVeV. In Whe fall 
WeUm 2018, a WoWal of eighW VWaff membeUV and 1 Vpecial Weaching peUVonnel WaXghW a WoWal of 22 
coXUVeV. FoU Whe academic \eaU 2018/2019, nine oXW of 10 liVWed facXlW\ membeUV ZeUe inYolYed in 
Whe BacheloU pUogUam plXV 2 (of 2 liVWed) Vpecial Weaching peUVonnel. 
 
Findings for Psschologs ¥M�Sc� Clinical � Coknseling¦ 
 
WiWh 12 facXlW\ membeUV, one Vpecial Weaching peUVonnel, and 25 VcienWific collaboUaWoUV, Whe             
pV\cholog\ pUogUamme iV a mediXm-Vi]ed pUogUamme. The VWXdenW-facXlW\ UaWio VeemV          
appUopUiaWe foU Whe B.Sc. and M.Sc. pUogUamme, alWhoXgh an eYalXaWion iV difficXlW dXe Wo Whe laUge                
nXmbeU of conWUacW-baVed VcienWific collaboUaWoUV. The e[peUWiVe of facXlW\ membeUV coYeUV a laUge             
Uange of WopicV, Zhich iV UeflecWed in Whe coXUVe conWenW of Whe BSc. pUogUamme.  
 
The VWaffing model inclXdeV VWaff Zho aUe on fXll-Wime WenXUed poVWV and WhoVe on paUW-Wime 
VhoUW-WeUm conWUacWV. PaUW-Wime VWaff ZeUe ³VcienWific collaboUaWoUV´ Zho had VhoUW-WeUm conWUacWV. 
The EEC ZeUe VXUpUiVed b\ Whe laUgeU nXmbeU of VWaff on VhoUW-WeUm conWUacWV. We did noW Vee 
eYidence of paUiW\ of eVWeem/oppoUWXniW\ foU conWUacWed VWaff compaUed Wo WenXUed VWaff in WeUmV of 
UeZaUdV, pUomoWionV, oU WenXUe. While Whe model cXUUenWl\ XVed b\ Whe DepaUWmenW iV XVefXl Zhen 
VhoUW-WeUm conWUacWed VWaff aUe feZ in nXmbeU, iW doeV UaiVe conceUnV foU Whe VXVWainabiliW\ of Whe 
coXUVe and Whe faiUneVV foU WhoVe Zho cannoW oU chooVe noW Wo haYe fXll-Wime jobV (e.g., WhoVe ZiWh 
child caUing UeVponVibiliWieV). In oXU XniYeUViWieV, WenXUed VWaff can haYe Whe opWion Wo haYe fXll-Wime 
oU paUW-Wime poVWV. We did noW Vee WhiV aV an opWion aW Whe DepaUWmenW. TheUe aUe cleaU benefiWV of 
haYing VXch a mi[ed VWaffing model ZheUe WenXUed VWaff can haYe paUW-Wime oU fXll-Wime opWionV.  
 
We ZeUe aVVXUed WhaW VWXdenW feedback iV aVVeVVed UegXlaUl\ and WhaW Whe feedback iV Waken 
VeUioXVl\ and acWed Xpon.  
 
We VaZ good eYidence WhaW Whe Weaching VWaff collaboUaWe in Whe fieldV of Weaching and UeVeaUch 
ZiWhin Whe HEI and ZiWh paUWneUV oXWVide in C\pUXV and abUoad. The VWaff aUe Wo be commended foU 
WhiV and Ze ZoXld like Wo encoXUage moUe of VXch acWiYiWieV.  
 
TheUe ZaV eYidence WhaW VcholaUl\ acWiYiW\ Wo VWUengWhen Whe link beWZeen edXcaWion and UeVeaUch 
iV encoXUaged, and VWaff can µbX\-oXW¶ Wime foU high qXaliW\ UeVeaUch. ThiV link beWZeen pUacWice 
and WheoU\ ZaV alVo highlighWed aV a VWUengWh b\ Whe VWXdenWV. The Weaching VWaff pXblicaWionV aUe 
ZiWhin Whe diVcipline, and aUe cloVel\ UelaWed Wo Whe pUogUamme¶V coXUVeV.  

 



 

 
 

 
In Whe academic \eaU 2018/2019, WhUee VWaff membeUV WaXghW a WoWal of 7 coXUVeV dXUing Whe 
VXmmeU WeUm 2019. The nXmbeU of coXUVeV peU facXlW\ membeU Uanged beWZeen 1 and 5 coXUVeV. 
In Whe fall WeUm 2018, WhUee VWaff membeUV WaXghW a WoWal of 7 coXUVeV. FoU Whe academic \eaU 
2018/2019, fiYe oXW of 10 liVWed facXlW\ membeUV ZeUe inYolYed in Whe MaVWeU pUogUam (none of Whe 
Vpecial Weaching peUVonnel ZaV inYolYed in Whe M.Sc. pUogUam). 

We ZeUe pleaVed Wo Vee Whe nXmbeU of UeVeaUch-acWiYe VWaff on Whe MSc pUogUamme. We ZeUe 
alVo pleaVed Wo Vee WhaW Vome VWXdenWV had Whe oppoUWXniW\ Wo condXcW UeVeaUch ZiWhin UeVeaUch 
pUojecWV condXcWed b\ Whe VWaff. While WheUe ZaV a cleaU VWUengWh in Vome aVpecWV of Whe Weaching 
of qXanWiWaWiYe meWhodV, Ze did noW eYidence mXch e[peUience of Weaching of qXaliWaWiYe meWhodV.  
 
The qXaliW\ and qXanWiW\ of pedagogical WUaining offeUed Wo Weaching VWaff ZaV appUopUiaWe. If 
C\pUXV haV an accUediWaWion pUoceVV foU Weaching VWaff in HigheU EdXcaWion, Weaching VWaff VhoXld 
haYe Whe oppoUWXniWieV Wo appl\ foU VXch accUediWaWion and VhoXld be encoXUaged and VXppoUWed Wo 
achieYe VXch qXalificaWionV.  
 
The EEC ZeUe VXUpUiVed WhaW VWaff ZiWh clinical oU coXnVelling pUacWicing licenVeV had Wo XndeUWake 
WheiU pUofeVVional pUacWice oXWVide of conWUacWed hoXUV of Whe XniYeUViW\ in oUdeU Wo mainWain WheiU 
pUofeVVional licenVe. We belieYe Whe XniYeUViW\ benefiWV fUom Whe VWaff haYing VXch licenVeV and 
WheUefoUe ZoXld encoXUage Whe XniYeUViW\ Wo conVideU hoZ VWaff can be allocaWed Wime dXUing 
XniYeUViW\ ZoUking hoXUV Wo XndeUWake Whe minimXm leYel of clinical/coXnVelling acWiYiWieV Wo 
mainWain pUofeVVional pUacWicing licenceV.  
 
SWUeQgWhV 
A list of strengths, e.g. e[amples of good practices, achieYements, innoYatiYe solXtions etc. 
 
Strengths for Psschologs ¥B�Sc�¦ 

Ɣ MoVW of Whe facXlW\ membeUV condXcWed aW leaVW paUW of WheiU WUaining aW inWeUnaWional leading 
academic inVWiWXWionV. Along ZiWh an (academicall\ Vpeaking) \oXng facXlW\, WhiV enVXUeV an 
inWeUnaWionall\ Xp-Wo-daWe Weaching pUogUam.  

Ɣ FXll Wime facXlW\ membeUV ma\ UeceiYe a UedXcWion of WheiU Weaching load, baVed on WheiU 
UeVeaUch acWiYiWieV. CenWUal VXppoUW iV pUoYided foU Whe opeUaWion of labV, VabbaWicalV, 
confeUenceV, and bioeWhicV appUoYalV (Zhich Ze leaUned aUe noW onl\ e[penViYe, bXW alVo 
difficXlW Wo obWain). 

Strengths for Psschologs ¥M�Sc� Clinical � Coknseling¦ 

Ɣ MoVW of Whe facXlW\ membeUV condXcWed aW leaVW paUW of WheiU WUaining aW inWeUnaWional leading 
academic inVWiWXWionV. Along ZiWh an (academicall\ Vpeaking) \oXng facXlW\, WhiV enVXUeV an 
inWeUnaWionall\ Xp-Wo-daWe Weaching pUogUam.  

Ɣ FXll Wime facXlW\ membeUV ma\ UeceiYe a UedXcWion of WheiU Weaching load, baVed on WheiU 
UeVeaUch acWiYiWieV. CenWUal VXppoUW iV pUoYided foU Whe opeUaWion of labV, VabbaWicalV, 
confeUenceV, and bioeWhicV appUoYalV (Zhich Ze leaUned aUe noW onl\ e[penViYe, bXW alVo 
difficXlW Wo obWain). 

Ɣ MXlWiYaUiaWe anal\ViV Weaching and UeVeaUch oppoUWXniWieV.  

 



 

 
 

 
AUeaV Rf iPSURYePeQW aQd UecRPPeQdaWiRQV 
A list of problem areas to be dealt Zith, folloZed b\ or linked to the recommendations of hoZ to                   
improYe the sitXation.  

Areas of improYement and recommendations for Psschologs ¥B�Sc�¦ 
 

Ɣ The EEC ZaV VXUpUiVed b\ Whe high nXmbeU of non-WenXUed VWaff (³VcienWific collaboUaWoUV´) 
on VhoUW-WeUm conWUacWV. ThiV iV a poWenWial UiVk foU Whe coXUVe¶V abiliW\ Wo pUoYide e[peUWiVe aW 
Vpecific Wime poinWV UelaWed Wo Vpecific WopicV. We ZoXld Uecommend WhaW Whe DepaUWmenW 
and UniYeUViW\ conVideU WhiV job famil\ of non-WenXUed VWaff and e[ploUe opWionV Wo make 
Whem moUe peUmanenW and find appUopUiaWe pUomoWion oppoUWXniWieV. 

Ɣ The EEC ZaV alVo VXUpUiVed b\ Whe loZ nXmbeU of fXll pUofeVVoUV in pV\cholog\. 
InWeUnaWionall\, iW iV UaWheU Xncommon WhaW Whe head of Whe depaUWmenW iV aW Whe aVViVWanW 
pUofeVVoU leYel (alWhoXgh Whe cXUUenW head of Whe depaUWmenW iV ceUWainl\ doing an e[cellenW 
job). We XndeUVWand WhaW aW EUC alVo aVViVWanW pUofeVVoUV aUe WenXUed, bXW ZoXld 
Uecommend UeVeUYing poViWionV ZiWh high adminiVWUaWiYe dXWieV Wo moUe VenioU peUVonnel. 
ThiV ZoXld gUanW jXnioU facXlW\ membeUV Whe neceVVaU\ Wime Wo focXV on UeVeaUch.  

Ɣ We ZoXld encoXUage Whe DepaUWmenW Wo conVideU Weaching and condXcWing moUe qXaliWaWiYe 
UeVeaUch, and ZheUe VWaff aUe XnaYailable Wo do WhiV, Whe DepaUWmenW conVideUV WhiV aVpecW 
in fXWXUe academic appoinWmenWV, and alVo conVideUV ZheWheU cXUUenW VWaff can make XVe of 
ConWinXed PUofeVVional DeYelopmenW in qXaliWaWiYe UeVeaUch meWhodV.  

Ɣ We Uecommend Whe XniYeUViW\ conVideUV hoZ VWaff can be allocaWed Wime dXUing XniYeUViW\ 
ZoUking hoXUV Wo XndeUWake Whe minimXm leYel of clinical/coXnVelling acWiYiWieV Wo mainWain 
pUofeVVional pUacWicing licenceV. 

 
Areas of improYement and recommendations for Psschologs ¥M�Sc� Clinical � Coknseling¦ 
 

Ɣ The EEC ZaV VXUpUiVed b\ Whe high nXmbeU of non-WenXUed VWaff (³VcienWific collaboUaWoUV´) 
on VhoUW-WeUm conWUacWV. ThiV iV a poWenWial UiVk foU Whe coXUVe¶V abiliW\ Wo pUoYide e[peUWiVe aW 
Vpecific Wime poinWV UelaWed Wo Vpecific WopicV. We ZoXld Uecommend WhaW Whe DepaUWmenW 
and UniYeUViW\ conVideU WhiV job famil\ of non-WenXUed VWaff and e[ploUe opWionV Wo make 
Whem moUe peUmanenW and find appUopUiaWe pUomoWion oppoUWXniWieV. 

Ɣ The EEC ZaV alVo VXUpUiVed b\ Whe loZ nXmbeU of fXll pUofeVVoUV in pV\cholog\. 
InWeUnaWionall\, iW iV UaWheU Xncommon WhaW Whe head of Whe depaUWmenW iV aW Whe aVViVWanW 
pUofeVVoU leYel (alWhoXgh Whe cXUUenW head of Whe depaUWmenW iV ceUWainl\ doing an e[cellenW 
job). We XndeUVWand WhaW aW EUC alVo aVViVWanW pUofeVVoUV aUe WenXUed, bXW ZoXld 
Uecommend UeVeUYing poViWionV ZiWh high adminiVWUaWiYe dXWieV Wo moUe VenioU peUVonnel. 
ThiV ZoXld gUanW jXnioU facXlW\ membeUV Whe neceVVaU\ Wime Wo focXV on UeVeaUch.  

Ɣ We ZoXld encoXUage Whe DepaUWmenW Wo conVideU Weaching and condXcWing moUe qXaliWaWiYe 
UeVeaUch, and ZheUe VWaff aUe XnaYailable Wo do WhiV, Whe DepaUWmenW conVideUV WhiV aVpecW 
in fXWXUe academic appoinWmenWV, and alVo conVideUV ZheWheU cXUUenW VWaff can make XVe of 
ConWinXed PUofeVVional DeYelopmenW in qXaliWaWiYe UeVeaUch meWhodV.  

Ɣ We Uecommend Whe XniYeUViW\ conVideUV hoZ VWaff can be allocaWed Wime dXUing XniYeUViW\ 
ZoUking hoXUV Wo XndeUWake Whe minimXm leYel of clinical/coXnVelling acWiYiWieV Wo mainWain 
pUofeVVional pUacWicing licenceV. 

 

 



 

 
 

Please select what is appropriate for each of the following sub-areas: 

 

  

 

Sub-area 

NRQ-cRPSliaQW/ 

PaUWiall\ CRPSliaQW/CRPSliaQW 

B�Sc� M�Sc� §Tijle Ä¨ 

3.1 Teaching VWaff UecUXiWmenW and deYelopmenW Complianj Complianj 
Choohe 

anhqeg 

3.2 Teaching VWaff nXmbeU and VWaWXV 
Pagjialls 

Complianj 
Pagjialls 

Complianj 
Choohe 

anhqeg 

3.3 S\neUgieV of Weaching and UeVeaUch Complianj Complianj 
Choohe 

anhqeg 



 

 
 

4. Student admission, progression, recognition and certification (ESG 1.4) 

 

 

Sub-areas 
4.1.Student admission, processes and criteria  
4.2.Student progression 
4.3.Student recognition 
4.4.Student certification 

 

 
4.1Student admission, processes and criteria 

Standards 

 
Ɣ Pre-defined and pXblished regXlations regarding stXdent admission are in place. 
Ɣ Access policies, admission processes and criteria are implemented consistentl\ 

and in a transparent manner. 
 
 

4.2Student progression 
Standards 

 
Ɣ Pre-defined and pXblished regXlations regarding stXdent progression are in place. 
Ɣ Processes and tools to collect, monitor and act on information on stXdent 

progression, are in place.  
 
 

4.3Student recognition 
Standards 

 
Ɣ Pre-defined and pXblished regXlations regarding stXdent recognition are in place. 
Ɣ Fair recognition of higher edXcation qXalifications, periods of stXd\ and prior 

learning, inclXding the recognition of non-formal and informal learning, are 
essential components for ensXring the stXdents¶ progress in their stXdies, Zhile 
promoting mobilit\. 

Ɣ Appropriate recognition procedXres are in place that rel\ on: 
o institXtional practice for recognition being in line Zith the principles of the 

Lisbon Recognition ConYention 
o cooperation Zith other institXtions, qXalit\ assXrance agencies and the 

national ENIC/NARIC centre Zith a YieZ to ensXring coherent recognition 
across the coXntr\ 
 
 
 



 

 
 

 

FiQdiQgV 
A short description of the sitXation in the Higher EdXcation InstitXtion (HEI), based on elements               
from the application for e[ternal eYalXation and on findings from the onsite Yisit.  
 
Findings for Ps\cholog\ (B.Sc.) 
 
In conWUaVW Wo man\ pXblic XniYeUViWieV in EXUope, WheUe aUe no qXanWiWaWiYe admiVVion cUiWeUia foU 
Whe BSc. pUogUamme. SWXdenWV ZiWh a compleWed VecondaU\ high Vchool edXcaWion (12 \eaUV of 
Vchooling) aUe geneUall\ conVideUed foU applicaWion.  

The admiVVion deciVion iV noW made b\ Whe depaUWmenW of Vocial and behaYioUal VcienceV, bXW b\ 
Whe office of admiVVion, baVed on qXaliWaWiYe cUiWeUia VXch aV e[WUa-cXUUicXlaU inYolYemenW, 
commiWmenW, and Whe poWenWial foU peUVonal gUoZWh along ZiWh a Volid high Vchool UecoUd. LikeZiVe, 
Ze XndeUVWood WhaW WheUe iV no fi[ed nXmbeU of placeV in Whe XndeUgUadXaWe pUogUamme. SWXdenWV' 
pUogUeVVion iV moniWoUed cloVel\ b\ a peUVonal adYiVoU.  

PUe-defined and pXbliVhed UegXlaWionV UegaUding VWXdenWV¶ UecogniWion aUe in place.  

UEC ma\ Uecogni]e Xp Wo ò of Whe WoWal cUediWV of Whe pUogUamme fUom pUeYioXV VWXdieV.  

Upon gUadXaWion, VWXdenWV UeceiYe an official gUadXaWion ceUWificaWe, along ZiWh a diploma 
VXpplemenW, WhaW folloZV Whe model deYeloped b\ Whe EXUopean CommiVVion, CoXncil of EXUope 
and UNESCO/CEPES. 

The EEC ZaV infoUmed WhaW iW iV planned Wo UoXWinel\ doXble check 20% of Whe gUadeV b\ anoWheU 
facXlW\ membeU.  

 

4.4Student certification 
Standards 

 
Ɣ Pre-defined and pXblished regXlations regarding stXdent certification are in place. 
Ɣ StXdents receiYe certification e[plaining the qXalification gained, inclXding 

achieYed learning oXtcomes and the conte[t, leYel, content and statXs of the 
stXdies that Zere pXrsXed and sXccessfXll\ completed. 

 
YoX ma\ also consider the folloZing qXestions: 
 

Ɣ Are the admission reqXirements for the stXd\ programme appropriate? HoZ is the 
stXdents¶ prior preparation/edXcation assessed (inclXding the leYel of international 
stXdents, for e[ample)?  

Ɣ HoZ is the procedXre of recognition for prior learning and Zork e[perience 
ensXred, inclXding recognition of stXd\ resXlts acqXired at foreign higher edXcation 
institXtions?  

Ɣ Is the certification of the HEI accompanied b\ a diploma sXpplement, Zhich is in 
line Zith EXropean and international standards? 



 

 
 

We did noW Vee eYidence of an\ e[WeUnal (i.e., fUom oWheU XniYeUViWieV in C\pUXV) checkV on Whe 
gUading/maUking VWandaUdV and ZheWheU WheVe aUe in line ZiWh naWional VWandaUdV.  

Findings for Psschologs ¥M�Sc� Clinical � Coknheling¦ 
 
TheUe appeaUV Wo be a UobXVW pUoceVV foU VelecWing and inWeUYieZing poWenWial VWXdenWV. The 
pUoceVV appeaUV faiU and WUanVpaUenW. The EEC, hoZeYeU, noWed Whe lack of e[WeUnal VWakeholdeUV 
(paUWicXlaUl\ clienWV/paWienWV) in Whe VelecWion inWeUYieZV, and ZoXld like Wo encoXUage Whe 
DepaUWmenW Wo conVideU hoZ Wo inYolYe Whem in WheVe deciVion-making pUoceVVeV.  
 
TheUe aUe a nXmbeU of aVVignmenWV foU each of Whe modXleV WaXghW, and WheVe appeaU appUopUiaWe 
and pUopoUWionaWe Wo Whe nXmbeU of cUediWV in each modXle. 
 
FoU Vome coXUVeV, Whe oYeUall gUade inclXdeV an aVVeVVmenW of ³ClaVV PaUWicipaWion and 
AWWendance´. We ZoXld like Whe Weam Wo UeflecW on hoZ claVV paUWicipaWion iV V\VWemaWicall\ 
aVVeVVed, and ZheWheU WhiV aVVeVVmenW can negaWiYel\ biaV Vome VWXdenWV, Vimpl\ baVed on WheiU 
peUVonaliWieV. 
 
MoVW of Whe aVVignmenWV Wended Wo be aVVeVVed XVing ZUiWWen e[aminaWionV. We ZoXld encoXUage 
Whe DepaUWmenW Wo conVideU alWeUnaWiYe Za\V of aVVeVVing modXleV Wo UedXce Whe bXUden foU boWh 
VWXdenWV and VWaff cUeaWed b\ ZUiWWen e[aminaWionV. 
 
The EEC ZaV infoUmed WhaW iW iV planned Wo UoXWinel\ doXble check 20% of Whe gUadeV b\ anoWheU 
facXlW\ membeU.  
 
SWUeQgWhV 
A list of strengths, e.g. e[amples of good practices, achieYements, innoYatiYe solXtions etc. 
 
Strengths for Psschologs ¥B�Sc�¦ 
 

Ɣ CleaUl\ defined and pXbliVhed UegXlaWionV UegaUding VWXdenWV¶ UecogniWion aUe in place. 
Ɣ EUC eVWabliVhed a commiWWee foU VWXdenWV ZiWh Vpecial needV (EFEEA), Zho idenWifieV 

VWXdenWV ZiWh difficXlWieV afWeU Whe VWXdenWV haV been officiall\ UegiVWeUed. 
 
Strengths for Psschologs ¥M�Sc� Clinical � Coknheling¦ 
 

Ɣ CleaU and WUanVpaUenW VelecWion pUoceVV. 
Ɣ EUC eVWabliVhed a commiWWee foU VWXdenWV ZiWh Vpecial needV (EFEEA), Zho idenWifieV 

VWXdenWV ZiWh difficXlWieV afWeU Whe VWXdenWV haV been officiall\ UegiVWeUed  
Ɣ CleaU focXV on emplo\menW WhUeaded WhUoXghoXW Whe pUogUamme.  

 
AUeaV Rf iPSURYePeQW aQd UecRPPeQdaWiRQV 
A list of problem areas to be dealt Zith, folloZed b\ or linked to the recommendations of hoZ to                   
improYe the sitXation.  

Areas of improYement and recommendations for Psschologs ¥B�Sc�¦ 

 



 

 
 

 
Ɣ The depaUWmenW VhoXld conVideU implemenWing UoXWine checkV on Whe gUading/maUking 

VWandaUdV and ZheWheU WheVe aUe in line ZiWh naWional and inWeUnaWional VWandaUdV.  
Ɣ We ZoXld like Whe Weam Wo UeflecW on hoZ claVV paUWicipaWion iV V\VWemaWicall\ aVVeVVed, and 

ZheWheU WhiV aVVeVVmenW can negaWiYel\ biaV Vome VWXdenWV, Vimpl\ baVed on WheiU 
peUVonaliWieV. 

 
Areas of improYement and recommendations for Psschologs ¥M�Sc� Clinical � Coknseling¦ 

 
Ɣ The depaUWmenW VhoXld conVideU implemenWing UoXWine checkV on Whe gUading/maUking 

VWandaUdV and ZheWheU WheVe aUe in line ZiWh naWional and inWeUnaWional VWandaUdV. 
Ɣ We Uecommend haYing e[WeUnal VWakeholdeUV (paUWicXlaUl\ clienWV/paWienWV) in Whe VelecWion 

inWeUYieZV, and ZoXld like Wo encoXUage Whe DepaUWmenW Wo conVideU hoZ Wo inYolYe Whem in 
WheVe deciVion-making pUoceVVeV.  

Ɣ We ZoXld like Whe Weam Wo UeflecW on hoZ claVV paUWicipaWion iV V\VWemaWicall\ aVVeVVed, and 
ZheWheU WhiV aVVeVVmenW can negaWiYel\ biaV Vome VWXdenWV, Vimpl\ baVed on WheiU 
peUVonaliWieV. 

Ɣ We ZoXld encoXUage Whe DepaUWmenW Wo conVideU alWeUnaWiYe Za\V of aVVeVVing modXleV Wo 
UedXce Whe bXUden foU boWh VWXdenWV and VWaff cUeaWed b\ ZUiWWen e[aminaWionV.  

 

Please select what is appropriate for each of the following sub-areas: 

 
  

 

 

Sub-area 

NRQ-cRPSliaQW/ 

PaUWiall\ CRPSliaQW/CRPSliaQW 

 B�Sc� M�Sc� §Tijle Ä¨ 

4.1 SWXdenW admiVVion, pUoceVVeV and cUiWeUia Complianj Complianj 
Choohe 

anhqeg 

4.2 SWXdenW pUogUeVVion Complianj Complianj 
Choohe 

anhqeg 

4.3 SWXdenW UecogniWion Complianj Complianj 
Choohe 

anhqeg 

4.4  SWXdenW ceUWificaWion Complianj Complianj 
Choohe 

anhqeg 



 

 
 

5. Learning resources and student support (ESG 1.6) 
 

 

 

Sub-areas 
Æ�Â� Teaching and Learning resources  
Æ�Ã� Physical resources 
Æ�Ä� Human support resources 
Æ�Å� Student support 

 

 
5.1 Teaching and Learning resources 
Standards 
 

Ɣ AdeqXate and readil\ accessible teaching and learning resoXrces (teaching and 
learning enYironments, materials, aids and eqXipment) are proYided to stXdents 
and sXpport the achieYement of objectiYes in the stXd\ programme. 

Ɣ AdeqXac\ of resoXrces is ensXred for changing circXmstances (change in stXdent 
nXmbers, etc.). 

Ɣ All resoXrces are fit for pXrpose. 
Ɣ StXdent-centred learning and fle[ible modes of learning and teaching, are taken 

into accoXnt Zhen allocating, planning and proYiding the learning resoXrces. 
 
 

5.2 Physical resources 
 
Standards 
 

Ɣ Ph\sical resoXrces, i.e. premises, libraries, stXd\ facilities, IT infrastrXctXre, are 
adeqXate to sXpport the stXd\ programme. 

Ɣ AdeqXac\ of resoXrces is ensXred for changing circXmstances (change in stXdent 
nXmbers, etc.). 

Ɣ All resoXrces are fit for pXrpose and stXdents are informed aboXt the serYices 
aYailable to them. 

  
5.3 Human support resources 
 
Standards 
 

Ɣ HXman sXpport resoXrces, i.e. tXtors/mentors, coXnsellors, other adYisers, qXalified 
administratiYe staff, are adeqXate to sXpport the stXd\ programme. 



 

 
 

 

 

Ɣ AdeqXac\ of resoXrces is ensXred for changing circXmstances (change in stXdent 
nXmbers, etc.). 

Ɣ All resoXrces are fit for pXrpose and stXdents are informed aboXt the serYices 
aYailable to them. 

 
5.4 Student support 

Standards 
 

Ɣ StXdent sXpport is proYided coYering the needs of a diYerse stXdent popXlation, 
sXch as matXre, part-time, emplo\ed and international stXdents and stXdents Zith 
special needs.  

Ɣ StXdents are informed aboXt the serYices aYailable to them. 
Ɣ StXdent-centred learning and fle[ible modes of learning and teaching, are taken 

into accoXnt Zhen allocating, planning and proYiding stXdent sXpport. 
Ɣ StXdents¶ mobilit\ Zithin and across higher edXcation s\stems is encoXraged and 

sXpported. 
 

 
YoX ma\ also consider the folloZing qXestions: 
 

Ɣ EYalXate the sXppl\ of teaching materials and eqXipment (inclXding teaching labs, 
e[pendable materials, etc.), the condition of classrooms, adeqXac\ of financial 
resoXrces to condXct the stXd\ programme and achieYe its objectiYes. What needs 
to be sXpplemented/ improYed? 

Ɣ What is the feedback from the teaching staff on the aYailabilit\ of teaching 
materials, classrooms, etc.?  

Ɣ Are the resoXrces in accordance Zith actXal (changing) needs and contemporar\ 
reqXirements? HoZ is the effectiYeness of Xsing resoXrces ensXred? 

Ɣ What are the resoXrce-related trends and fXtXre risks (risks arising from changing 
nXmbers of stXdents, obsolescence of teaching eqXipment, etc.)? HoZ are these 
trends taken into accoXnt and hoZ are the risks mitigated? 

Ɣ EYalXate stXdent feedback on sXpport serYices. Based on stXdent feedback, Zhich 
sXpport serYices (inclXding information floZ, coXnselling) need fXrther 
deYelopment? 

Ɣ HoZ is stXdent learning Zithin the standard period of stXd\ sXpported (stXdent 
coXnselling, fle[ibilit\ of the stXd\ programme, etc.)? 

Ɣ HoZ stXdents¶ special needs are considered (different capabilities, different leYels 
of academic preparation, special needs dXe to ph\sical disabilities, etc.)?  

Ɣ HoZ is stXdent mobilit\ being sXpported?  
 



 

 
 

 

  

 



 

 
 

FiQdiQgV 
A short description of the sitXation in the Higher EdXcation InstitXtion (HEI), based on elements               
from the application for e[ternal eYalXation and on findings from the onsite Yisit.  
 
Findings for Psschologs ¥B�Sc�¦ 
 
BecaXVe of Whe SARS-CoV-2 pandemic, Whe EEC coXld noW YiViW Whe pUemiVeV, libUaU\, laboUaWoUieV,              
eWc.. HoZeYeU, Ze ZeUe pUoYided ZiWh Yideo maWeUial Wo gain an impUeVVion. BaVed on WhiV               
infoUmaWion, Ze foXnd Whe Weaching and leaUning UeVoXUceV VWaWe of Whe aUW. The libUaU\ and cenWUal                
IT infUaVWUXcWXUe VeemV Wo VXppoUW Whe needV of Whe depaUWmenW and Vome of Whe ph\Vical               
infUaVWUXcWXUe VeemV e[cellenW (MicUoVofW innoYaWion cenWeU, g\m). 
 
The libUaU\ appeaUed Zell-VWocked and Whe VWXdenWV had acceVV Wo UeleYanW joXUnalV. We heaUd 
aboXW Whe JoinW-C\pUXV LibUaU\ IniWiaWiYe, Zhich iV a Ueal aVVeW.  
 
The depaUWmenW of Vocial and behaYioUal VcienceV XVeV moodle and blackboaUd aV WheiU WZo main               
leaUning managemenW V\VWemV.  
 
We ZeUe aVVXUed WhaW Whe VWaff ZeUe knoZledgeable in Whe VXbjecWV Whe\ WaXghW, and baVed on                
VWXdenW feedback, Ze felW WhaW Whe\ ZeUe appUoachable and VXppoUWiYe, and WheiU e[peUWiVe and              
gXidance ZaV mXch YalXed b\ Whe VWXdenWV. 
 
We did noW Vee eYidence of diYeUViW\ amongVW Whe VWXdenW popXlaWion (in WeUmV of mi[ beWZeen fXll                 
and paUW-Wime VWXdenWV). We VaZ good eYidence WhaW VWXdenWV aUe infoUmed aboXW Whe VeUYiceV              
aYailable Wo Whem.  
 

Findings for Psschologs ¥M�Sc� Clinical � Coknseling¦ 

BecaXVe of Whe SARS-CoV-2 pandemic, Whe EEC coXld noW YiViW Whe pUemiVeV, libUaU\, laboUaWoUieV,              
eWc.. HoZeYeU, Ze ZeUe pUoYided ZiWh Yideo maWeUial Wo gain an impUeVVion. BaVed on WhiV               
infoUmaWion, Ze foXnd Whe Weaching and leaUning UeVoXUceV VWaWe of Whe aUW. The libUaU\ and cenWUal                
IT infUaVWUXcWXUe VeemV Wo VXppoUW Whe needV of Whe depaUWmenW and Vome of Whe ph\Vical               
infUaVWUXcWXUeV Veem e[cellenW (MicUoVofW innoYaWion cenWeU, g\m). 
 
The libUaU\ appeaUed Zell-VWocked and Whe VWXdenWV had acceVV Wo UeleYanW joXUnalV. We heaUd 
aboXW Whe JoinW-C\pUXV LibUaU\ IniWiaWiYe, Zhich iV a Ueal aVVeW.  
 
The depaUWmenW of Vocial and behaYioUal VcienceV XVeV moodle and blackboaUd aV WheiU WZo main               
leaUning managemenW V\VWemV.  
 
We ZeUe aVVXUed WhaW Whe VWaff ZeUe knoZledgeable in Whe VXbjecWV Whe\ WaXghW, and baVed on                
VWXdenW feedback, Ze felW WhaW Whe\ ZeUe appUoachable and VXppoUWiYe, and WheiU e[peUWiVe and              
gXidance ZaV mXch YalXed b\ Whe VWXdenWV. 
 
We did noW Vee eYidence of diYeUViW\ amongVW Whe VWXdenW popXlaWion (in WeUmV of mi[ beWZeen fXll                 
and paUW-Wime VWXdenWV). We VaZ good eYidence WhaW VWXdenWV aUe infoUmed aboXW Whe VeUYiceV              
aYailable Wo Whem.   

 



 

 
 

 
We ZeUe Xnable Wo inVpecW Whe labV, bXW baVed on Whe ZUiWWen deVcUipWion in Whe UepoUW and Whe 
YideoV Ze VaZ, iW appeaUed WhaW WheVe ZeUe appUopUiaWe foU Whe Weaching of Whe MSc coXUVe. We 
VaZ conVideUable eYidence foU Whe Weaching of peUVonaliW\ aVVeVVmenWV, bXW noW mXch foU 
pV\choph\VicV. HoZeYeU, Ze ZeUe infoUmed WhaW Whe VWXdenWV had acceVV Wo oWheU faciliWieV in oWheU 
depaUWmenWV/VchoolV ZiWhin Whe XniYeUViW\. We haYe no baViV Wo jXdge Whe appUopUiaWeneVV of WheVe 
faciliWieV. NeXUopV\chological aVVeVVmenWV appeaUed Wo focXV on Whe WeVcheU VcaleV, and Ze 
ZoXld like Wo encoXUage Whe DepaUWmenW Wo conVideU oWheU W\peV of aVVeVVmenWV alVo (foU alWeUed 
bUain fXncWion), inclXding boWh objecWiYe and VXbjecWiYe (paWienW-UepoUWed) meaVXUeV, and 
compXWeUiVed and papeU-pencil WaVkV. 
 
SWUeQgWhV 
A list of strengths, e.g. e[amples of good practices, achieYements, innoYatiYe solXtions etc. 
 
Strengths for Psschologs ¥B�Sc�¦ 

Ɣ The EEC ZaV impUeVVed b\ Whe compaUaWiYel\ VmooWh WUanViWion fUom WUadiWional Weaching 
and leaUning Wo a digiWal foUmaW aV a UeVXlW of Whe SARS-CoV-2 pandemic. 

Ɣ AV compaUed Wo man\ pXblic XniYeUViWieV in EXUope, VWXdenWV UeceiYe gUeaW VXppoUW in 
oUgani]ing WheiU VWXdieV, Waking caUe of adminiVWUaWiYe dXWieV, finding hoXVing, eWc. 

Ɣ KnoZledgeable, appUoachable, and VXppoUWiYe VWaff.  
Ɣ AppUopUiaWe libUaU\ VeUYiceV foU Whe coXUVeV WaXghW. 

 
Strengths for Psschologs ¥M�Sc� Clinical � Coknseling¦ 

Ɣ The EEC ZaV impUeVVed b\ Whe compaUaWiYel\ VmooWh WUanViWion fUom WUadiWional Weaching 
and leaUning Wo a digiWal foUmaW aV a UeVXlW of Whe SARS-CoV-2 pandemic. 

Ɣ AV compaUed Wo man\ pXblic XniYeUViWieV in EXUope, VWXdenWV UeceiYe gUeaW VXppoUW in 
oUgani]ing WheiU VWXdieV, Waking caUe of adminiVWUaWiYe dXWieV, finding hoXVing, eWc. 

Ɣ KnoZledgeable, appUoachable, and VXppoUWiYe VWaff.  
Ɣ AppUopUiaWe libUaU\ VeUYiceV foU Whe coXUVeV WaXghW. 

 
AUeaV Rf iPSURYePeQW aQd UecRPPeQdaWiRQV 
A list of problem areas to be dealt Zith, folloZed b\ or linked to the recommendations of hoZ to                   
improYe the sitXation.  

Areas of improYement and recommendations for Psschologs ¥B�Sc�¦ 
 

Ɣ TheUe VeemV Wo be no eVWabliVhed pUocedXUeV foU open acceVV pXbliVhing. We Uecommend             
WhaW a cleaU and WUanVpaUenW pUoceVV be oXWlined foU VWaff and VWXdenWV Wo Veek fXnding foU                
AUWicle PUoceVVing ChaUgeV foU Open AcceVV pXblicaWionV.  

Ɣ We encoXUage Whe DepaUWmenW Wo conVideU oWheU W\peV of aVVeVVmenWV alVo (foU alWeUed 
bUain fXncWion), inclXding boWh objecWiYe and VXbjecWiYe (paWienW-UepoUWed) meaVXUeV, and 
compXWeUiVed and papeU-pencil WaVkV. 

 



 

 
 

Ɣ AW pUeVenW, Whe VhaUing of UeVoXUceV acUoVV depaUWmenWV aW EUC VeemV Wo ZoUk Zell. FoU 
e[ample, Whe depaUWmenW of EdXcaWion alUead\ made XVe of Whe MicUoVofW innoYaWion cenWeU, 
ZiWh VimilaU oppoUWXniWieV e[iVWing foU Whe depaUWmenW of behaYioUal and Vocial VcienceV (e.g., 
foU Weaching pXUpoVeV, daWa YiVXali]aWion/e[ploUaWion, eWc.). WiWh an incUeaVing nXmbeU of 
facXlW\ membeUV and VWXdenWV, hoZeYeU, EUC ma\ conVideU adopWing a moUe foUmal 
pUocedXUe foU VhaUing UeVoXUceV Wo VecXUe faiU, Ueliable, and WUanVpaUenW acceVV. 

 
Areas of improYement and recommendations for Psschologs ¥M�Sc� Clinical � Coknseling¦ 

Ɣ TheUe VeemV Wo be no eVWabliVhed pUocedXUeV foU open acceVV pXbliVhing. We Uecommend             
WhaW a cleaU and WUanVpaUenW pUoceVV be oXWlined foU VWaff and VWXdenWV Wo Veek fXnding foU                
AUWicle PUoceVVing ChaUgeV foU Open AcceVV pXblicaWionV.  

Ɣ We encoXUage Whe DepaUWmenW Wo conVideU oWheU W\peV of aVVeVVmenWV alVo (foU alWeUed 
bUain fXncWion), inclXding boWh objecWiYe and VXbjecWiYe (paWienW-UepoUWed) meaVXUeV, and 
compXWeUiVed and papeU-pencil WaVkV. 

Ɣ AW pUeVenW, Whe VhaUing of UeVoXUceV acUoVV depaUWmenWV aW EUC VeemV Wo ZoUk Zell. FoU 
e[ample, Whe depaUWmenW of EdXcaWion alUead\ made XVe of Whe MicUoVofW innoYaWion cenWeU, 
ZiWh VimilaU oppoUWXniWieV e[iVWing foU Whe depaUWmenW of behaYioUal and Vocial VcienceV (e.g., 
foU Weaching pXUpoVeV, daWa YiVXali]aWion/e[ploUaWion, eWc.). WiWh an incUeaVing nXmbeU of 
facXlW\ membeUV and VWXdenWV, hoZeYeU, EUC ma\ conVideU adopWing a moUe foUmal 
pUocedXUe foU VhaUing UeVoXUceV Wo VecXUe faiU, Ueliable, and WUanVpaUenW acceVV. 

Ɣ We XndeUVWand WhaW VWXdenWV aUe infoUmed aboXW Whe UeqXiUemenW foU Whem Wo Velf-fXnd WheiU              
placemenWV and peUVonal WheUap\. We encoXUage Whe DepaUWmenW Wo conVideU hoZ Whe            
inWeUnVhipV and peUVonal WheUap\ VeVVionV can be VXbVidiVed foU WhoVe VWXdenWV fUom            
pooUeU economic backgUoXndV.  

 
Please select what is appropriate for each of the following sub-areas: 

 

 

Sub-area 

NRQ-cRPSliaQW/ 

PaUWiall\ CRPSliaQW/CRPSliaQW 

 B�Sc� M�Sc� §Tijle Ä¨ 

5.1 Teaching and LeaUning UeVoXUceV Complianj Complianj 
Choohe 

anhqeg 

5.2 Ph\Vical UeVoXUceV Complianj Complianj 
Choohe 

anhqeg 

5.3 HXman VXppoUW UeVoXUceV Complianj Complianj 
Choohe 

anhqeg 

5.4  SWXdenW VXppoUW Complianj Complianj 
Choohe 

anhqeg 



 

 
 

  

 



 

 
 

6. Additional for doctoral programmes (ALL ESG) 

 

 

Sub-areas 
Ç�Â� Selection criteria and requirements 
Ç�Ã� Proposal and dissertation 
Ç�Ä� Supervision and committees 

6.1Selection criteria and requirements 

Standards 
Ɣ Specific criteria that the potential stXdents need to meet for admission in the programme,              

as Zell as hoZ the selection procedXres are made, are defined. 
Ɣ The folloZing reqXirements of the doctoral degree programme are anal\sed and           

pXblished:  
o the stages of completion 
o the minimXm and ma[imXm time of completing the programme  
o the e[aminations 
o the procedXres for sXpporting and accepting the stXdent's proposal 
o the criteria for obtaining the Ph.D. degree 

 
 
6.2Proposal and dissertation 

Standards 
Ɣ Specific and clear gXidelines for the Zriting of the proposal and the dissertation are set               

regarding:  
o the chapters that are contained 
o the s\stem Xsed for the presentation of each chapter, sXb-chapters and           

bibliograph\ 
o the minimXm Zord limit 
o the binding, the coYer page and the prologXe pages, inclXding the pages            

sXpporting the aXthenticit\, originalit\ and importance of the dissertation, as Zell           
as the reference to the committee for the final eYalXation 

Ɣ There is a plagiarism check s\stem. Information is proYided on the detection of             
plagiarism and the conseqXences in case of sXch miscondXct. 

Ɣ The process of sXbmitting the dissertation to the XniYersit\ librar\ is set. 
 
 
 
 



 

 
 

 

Findings 
A short description of the sitXation in the Higher EdXcation InstitXtion (HEI), based on elements               
from the application for e[ternal eYalXation and on findings from the onsite Yisit.  
Click og jap hege jo enjeg jerj� 
 
Strengths 
A list of strengths, e.g. e[amples of good practices, achieYements, innoYatiYe solXtions etc. 

Click og jap hege jo enjeg jerj� 
 
Areas of improYement and recommendations 
A list of problem areas to be dealt Zith, folloZed b\ or linked to the recommendations of hoZ to                   
improYe the sitXation.  

Click og jap hege jo enjeg jerj� 
 
 

 
 
 
 

6.3Supervision and committees 
Standards 

Ɣ The composition, the procedXre and the criteria for the formation of the adYisor\             
committee (to Zhom the doctoral stXdent sXbmits the research proposal) are determined.  

Ɣ The composition, the procedXre and the criteria for the formation of the e[amining             
committee (to Zhom the doctoral stXdent defends his/her dissertation), are determined. 

Ɣ ȉhe dXties of the sXperYisor-chairperson and the other members of the adYisor\            
committee toZards the stXdent are determined and inclXde: 

o regXlar meetings 
o reports per semester and feedback from sXperYisors 
o sXpport for Zriting research papers 
o participation in conferences 

Ɣ The nXmber of doctoral stXdents that each chairperson sXperYises at the same time are              
determined.  

 
 
YoX ma\ also consider the folloZing qXestions: 
 

Ɣ HoZ is the scientific qXalit\ of the PhD thesis ensXred? 
Ɣ Is there a link betZeen the doctoral programmes of stXd\ and the societ\? What is the                

YalXe of the obtained degree oXtside academia and in the laboXr market? 
Ɣ Can \oX please proYide Xs Zith some dissertation samples? 

 



 

 
 

 
 
 

Please select what is appropriate for each of the following sub-areas: 

 
 

 

 

 

 

 
 
 

 

Sub-areas 
NRQ-cRPSliaQW/ 

PaUWiall\ 
CRPSliaQW/CRPSliaQW 

6.1 SelecWion cUiWeUia and UeqXiUemenWV NoW Applicable 

6.2 PUopoVal and diVVeUWaWion NoW Applicable 

6.3 SXpeUYiVion and commiWWeeV NoW Applicable 



 

 
 

D. Conclusions and final remarks 

Please proYide constrXctiYe conclXsions and final remarks, Zhich ma\ form the basis Xpon Zhich              
improYements of the qXalit\ of each programme of stXd\ Xnder reYieZ ma\ be achieYed, Zith               
emphasis on the correspondence Zith the EQF.  
The EEC ZaV impUeVVed b\ Whe qXaliW\ and WhoUoXghneVV of Whe docXmenWV and YideoV Ze ZeUe 
pUoYided ZiWh. AlWhoXgh iW ZaV noW poVVible Wo aWWend Whe YiViW in peUVon, Whe Yideo meeWing ZoUked 
UelaWiYel\ Zell. We appUeciaWe WhaW WhiV foUmaW ZaV choVen oYeU an in-peUVon YiViW dXe Wo Whe 
CoUonaYiUXV pandemic, and Ze hope WhaW fXWXUe eYalXaWion YiViWV UeVXme in-peUVon foUmaWV. We 
ZoXld, hoZeYeU, like Wo congUaWXlaWe Whe academic, adminiVWUaWiYe, managemenW and VWXdenW 
WeamV Zho aWWended Whe online meeWing. We appUeciaWe WhaW iW ZaV a paUWicXlaUl\ long and fXll 
meeWing, bXW Ze ZeUe impUeVVed b\ hoZ Zell all paUWieV engaged in Whe pUoceVV.  
 
We felW WhaW Whe VWaff and VWXdenWV ZeUe open aboXW WheiU e[peUienceV and UecepWiYe Wo feedback. 
We VaZ WhaW Whe\ ZeUe able Wo UeflecW on Whe VWUengWhV and challengeV Whe\ faced in deVigning and 
deliYeUing Whe coXUVeV, and dUaZ Xpon WheiU leaUning fUom oWheU e[peUienceV (and Vome fUom oWheU 
XniYeUViWieV in C\pUXV and abUoad).  
 
OYeUall, Ze felW WhaW Whe DepaUWmenW ZaV complianW on all aVpecWV WhaW Ze ZeUe UeqXiUed Wo 
eYalXaWe. We noWed VeYeUal VWUengWhV of Whe pUogUamme. We alVo felW WhaW WheUe ZeUe Vome aUeaV 
ZheUe WheUe iV poWenWial foU gUoZWh Wo bUing Whe BSc and MSc pUogUammeV in line ZiWh oWheU 
pUogUammeV Ze aUe aZaUe of inWeUnaWionall\. We do noW UepeaW Whem heUe, bXW ZoXld VWUongl\ 
encoXUage Whe XniYeUViW\ and depaUWmenWal VWaff Wo Wake noWe of WheVe in oXU UepoUW.  
 
We aUe of Whe opinion WhaW boWh Whe BSc and MSc coXUVeV aUe YalXable - foU VWXdenWV, foU Whe 
XniYeUViW\, and foU VocieW\. We ZeUe infoUmed of Vome neZ deYelopmenWV WhaW aUe planned foU Whe 
fXWXUe, and Ze ZiVh Whe DepaUWmenW all Whe beVW in WheiU pXUVXance of e[cellence and VeUYice Wo 
WheiU VWXdenWV and Whe ZideU VocieW\.  
  

 



E. Signatures of the EEC

Date:   02-JanXaU\-2021 

Name SignatXre 

Pg]f� Uje GABRIEL

Pg]f� R]hha[ DAS NAIR

Pg]f� Ma[keY VÖLKLE 

ChY]e Yia[[ak]k CONSTANTINIDES 

Epgsdiki KOLOKOUDIA 

Click jo enjeg Name



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


