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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of

Higher Education and the Establishment and Operation of an Agency on Related Matters
Laws of 2015 to 2019” [N. 136 (I)/2015 to N. 35(1)/2019].
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A. Introduction
This part includes basic information regarding the onsite visit.

O emtémmog €Aeyxog Trpayuartotroindnke oTig eykataotdoeic Tou MIEEK otnv Aeguyecd otig 13
louAiou 2020 atré 11¢ 10:00 wg 116 17:00. H diadikacia gekivnoe Pe TNV Tapouciacn Tou 1I0pUPATOG
OAAG Kal TOU KPIVOPEVOU TTPOYPAMNPATOS oTroudwyv atrd Tov evikd AleuBuvtic Twv MIEEK, Tov
OUVTOVIOTHA TOU TTPOYPAUMATOG, ToV YTTEUBUVO Acitoupyo Alao@aiiong Moidtntag Kal Tov utreubuvo
oXedlOOWOU TWV TIPOYPAUMATWY auTtwyv. EmmAéov, n EmTPOT €ixe TNV eukaipia va Béoel
EPWTAMATA KAl VA OUCNTACEI JE EKTTPOCWTIOUG ETTAYYEAUATIKWY POPEWYV, EKTTAIDEUTEG, DIOIKNTIKO
TTPOCWTTIKO KAl évav atmO@OoITO CUYYEVOUG TTpoypAupaTog otroudwy. H EmiTpoT) {evaynbnke oTig
UTTApXOoUOoEG UTTOOOMEG (Ypageia, epyaoTrpia, aiBouoa diIdackaAiag). 2tnv EmTpot mapadobnke
10 Eyxeipidio Alac@dAiong Moidtntag kai o MNevikdg Kavoviopog Ztmmoudwyv (A.E. 2019-2020), evw
TTOPOUCIACTNKAY KOl Ol QU0 TIAQTQPOPMEG EKTTAIOEUCNG TIOU XPENOIJOTIOIoUVTAl OTTWG  Kal
QWTOYPAPIKO UANIKO attd dlopydvwaon eAeUBepng etTagng (open day) pe 1o Kovo, yia TV TTPOROAN
TWwV TTpoypaupdaTwy otroudwyv Tou MIEEK.
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. Guidelines on content and structure of the report

The external evaluation report follows the structure of assessment areas.

At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

Under each assessment area, it is important to provide information regarding the compliance
with the requirements of each sub-area. In particular, the following must be included:

Findings

A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how
to improve the situation.

The EEC should state the compliance for each sub-area (Non-compliant, Partially compliant,
Compliant), which must be in agreement with everything stated in the report. It is pointed out
that, in the case of standards that cannot be applied due to the status of the HEI and/or of
the programme of study, N/A (= Not Applicable) should be noted.

The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

The report may also address other issues which the EEC finds relevant.
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1. Study programme and study programme’s design and development
(ESG1.1,1.2,1.7,1.8,1.9

Sub-areas

1.1 Policy for quality assurance

1.2 Design, approval, on-going monitoring and review
1.3 Public information

1.4 Information management

@)
@)

o

@)
@)

o

o

@)
@)

(@]

o O O O

1.2 Design,

Standards
e The programme of study:

1.1 Policy for quality assurance
Standards

e Policy for quality assurance of the programme of study:

has a formal status and is publicly available

supports the organisation of the quality assurance system through appropriate
structures, regulations and processes

supports teaching, administrative staff and students to take on their
responsibilities in quality assurance

ensures academic integrity and freedom and is vigilant against academic fraud
guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

approval, on-going monitoring and review

is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

is designed so that it enables smooth student progression

is designed so that the exams’ and assignments’ content corresponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process

results in a qualification that is clearly specified and communicated, and refers
to the correct level of the National Qualifications Framework for Higher
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Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

o is regularly monitored in the light of the latest research in the given discipline,
thus ensuring that the programme is up-to-date

o is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the effectiveness
of procedures for assessment of students, student expectations, needs and
satisfaction in relation to the programme

o isreviewed and revised regularly involving students and other stakeholders

1.3 Public information

Standards
¢ Regarding the programme of study, clear, accurate, up-to date and readily accessible
information is published about:
o selection criteria
intended learning outcomes
qualification awarded
teaching, learning and assessment procedures
pass rates
learning opportunities available to the students
graduate employment information

O O O O O O

1.4 Information management

Standards
e Information for the effective management of the programme of study is collected,
monitored and analysed:
o key performance indicators
profile of the student population
student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates

0O O O O O

e Students and staff are involved in providing and analysing information and planning
follow-up activities.

Findings

H dAAwon cuppopewaong pe Ta TTPOTUTTa (TTONITIKN) TToI6TNTOG €ival dIaBEoiun Kal oTnv 1I0ToogAida
Tou MIEEK Agpecou. E@apudlovtal ol d1adIKaaieg TToU UTTAPXOUV KAl OTA UTTOAOITTA TTIOTOTTOINUEVA
mpoypduuata Tou MIEEK. Zuykekpipyéva, PeTalu AAAwv, TTpayuaToTroieiTal afloAdynon Twv
OI000KOVTWY Kal TNG eKTTAIOEUTIKNG Oladikaoiag atmrd Toug OTToudaoTEéG, ME CUPTIARpwON
EPWTNUATOAOYIOU OTO MPECOV TTEPITTOU TOU €EaUAvVOU (META TNV evOIAUEDN YPOTITH €&ETaoN).
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EmmpdéoBeta, n EmTpoty evnuepwOnke ammd Toug OIOAOKOVTEG OTI TTPAYUATOTTOIEITAI KAl
QUTOOEIOAOYNON OTO TEAOG TOU ECAUAVOU ATTO TOUG EKTTAIDEUTEG PE TNV CUPTTARPWON TOU £CANIVOU.

To véo TTpOypaua OTTOUdWYV €XEI OXEDIAOTEI, £TOI WOTE VA KOAUTITEI TOOO MIA EYVWOHEVN aVAYKN
ylO EKTTAIOEUON TETOIOU ETTITTEOOU CUPPWVA KAl UE TIG AVAYKEG TNG ayopAs pyaciag, OTTWG AUTEG
onAwBnkav Kkal atmmo eTTayyeAUATIKOUG @opei¢ (Zuvdeopog Apxipayeipwyv Kotrpou, ‘Evwon
=evodOxwv KUTTpou Kal ETTIXEIPNUATIEG TOU Xwpou). To TTpoypapua OTToudwv EXEl CAPEIG
QVTIKEIMEVIKOUG OKOTTOUG Kal paBnoiakoug oTtéxoug. H eutreipia ammd ouva@Eég TTPOYPOUMO UE
QVTIKEIYEVO «OPTOTTOIA-{OXAPOTTAACTIKI» NTAV GNUAVTIKI YIQ TNV KATAPTION TOU UTTO TTICTOTTOINON
TTpoypduuatog. O oxedlaouOG €yive PE OKOTTO TNV APEON ETTAYYEAUQTIKA ammoppd@non Twv
aTmo@oiTwy Kai Tn duvatdtnTa TnNG ouveXoug e€EENIENG OTov KAGDO TNnG MAYEIpIKAG TéXvNG. To
TTEPIEXOUEVO TOU TTPOYPAPMATOC KAl TO AVOUEVONEVA POBNOIaKA ATTOTEAEOUATA AVTATTOKPIVOVTAI
oTo ETritredo 4 (120 ECTS).

270 TTPOYPAUPA OTTOUDWYV QPAIVETAI O AVTIKEINEVIKOG OKOTTOG Kal N KATeUbuvon Tou KABe pabruarog,
O UTTEUBUVOG EKTTAIBEUTIKOG, N €VOEIKTIKN BIBAIoypagia kal o1 duvartoi TpoTTol €¢€Taong. Ao Tov
YEVIKO 0dnyo otroudwyv Tou MIEEK 1ToU pag 860nke, €idaue Ta KpITAPIa €TTIAOYAG TTOU 1I0XUOUV Kl
yia Ta uttéAoitra rpoypdaupara tou MIEEK Agpeoou kai ival avapTnuéva oTnv I0TOOEAIdA TOU.

H Emtpot) evnuepwBnKke amd 1n dloiknon (AleuBuvTig kai YtrodieuBuvtrg Tou MIEEK Aguegoou)
OTI N CUMMETOXNA Kal N €TTiId00N TWV OTTOUBACTWY OTNV EKTTAIBEUTIKN dladikaoia TTapakoAouBeital
oTeva (T1.X. NAEKTPOVIKO TTapouaioAdyio). ETriong, TapakoAouBeital n epyaciakr amaoyxoAnon Twv
ATTOPOITWV KAl N IKAVOTTOINC TOUG aTTO auTh, OTTWG HAG EVNUEPWOE TTPOPOPIKA ATTOPOITOG
ouvagoug TTpoypdupaTog  «apToTrolia-{axapotrAaoTikA» Tou MIEEK Agpecou. Autd BERaia
OIEUKOAUVETAI KAl aTTO TOV HIKPO OXETIKA apIBud @oitoluviwy oTa TTpoypduuarta tou MIEEK.

Strengths
e Eumelpia ano cuvadeg npoypappa oroudwv (Aptomotia-ZaxapomAaoTikh).
e MKpOC aplOUOC oouSaoTwy.
o KaBlepwpéveg Sladikaoieg avtoatlohoynong tou MIEEK Agpecod.
e EKONAWOELC avolyTEC oTo Koo (open days).
e Evnuépwon kowou yla ta mpoypdupata ornoudwv péow Sladiktvou (Facebook, Website) kat
KOATAXWPHROEWV OTOV NUEPHOLO TUTIO.

Areas of improvement and recommendations

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
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1.1 | Policy for quality assurance Compliant
1.2 | Design, approval, on-going monitoring and review Compliant
1.3 | Public information Compliant
1.4 | Information management Compliant
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2. Student - centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1 Process of teaching and learning and student-centred
teaching methodology

2.2 Practical training

2.3 Student assessment

2.1 Process of teaching and learning
Standards

e The process of teaching and learning supports students’ individual and social
development.

e The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methods and facilitates the
achievement of planned learning outcomes.

e Students are encouraged to take an active role in creating the learning process.

e The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance and support from the
teacher.

e Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

e Mutual respect within the learner-teacher relationship is promoted.

e The implementation of student-centred learning and teaching respects and attends to
the diversity of students and their needs, enabling flexible learning paths.

e Appropriate procedures for dealing with students’ complaints regarding the process of
teaching and learning are set.

2.2 Practical training
Standards

e Practical and theoretical studies are interconnected.
e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment
Standards

e Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.

e Assessmentis appropriate, transparent, objective and supports the development of the
learner.
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e The criteria for and method of assessment, as well as criteria for marking, are published
in advance.

e Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

e Assessment, where possible, is carried out by more than one examiner.

e A formal procedure for student appeals is in place.

e Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

e The regulations for assessment take into account mitigating circumstances.

Findings

310 MPOypaupa oroudwv PaiveTol O AVIIKELUEVIKOG OKOTIOG Kal n katevBuvon tou kKabe padbruatog, o
umeVBuvog ekmaldeuTIKOGC, N evoelktikn BLBAoypadia kot ol evallakTikol Tpomol afloAdynong. YIAapxeL n
SuvaToTNTA UTIOAOYLOMOU TWV EVOAAOKTLKWY TPOTIWV €EETAONG UE KUMALVOUEVN Baputnta (n omoio Opwg
OVOKOLWWVETAL TPV TNV €vapén twv pabnuatwv). Moocootd tng Pabuoroyiag (10%) AapBdavouv ol
OmoudaoTEC TIOU €XOUV TOpousiat oTnv TapakoAouBnon twv padnudatwv. Ymapyxel n Suvatotnta
avafabpoAoynong LETA amo aitnon Kal kpion.

210 mpoypappa ormoudwv MPOoPAENETAL TOO0 BewpPnTIKO OCO KAl EPy0oTnpLakO UEPOG. O xpoOvog Tou
QIOLTEITOL Yl TNV TIPAYHOTOTONGCN TNG TPAKTIKAG AoKNOoNnG Bewpeltal emapkng yla TNV amoktnon
S£€LOTATWV MOV AMAULTOUVTAL YLOL TNV ACKNOHN TOU EMAYYEALATOG TNG LOYELPLKAG TEXVNC.

JUVOALKA, O TpOmo¢ SibaokaAiog cUUPBAAEL oTNV QMOTEAEOUATIKA HABnon, ylatt cuvbuadlel BewpnTikn
ekmaidevon KoL MPakTIkn doknon. Na napadslypa otnv aibouvoa yivetal o oxedlaopog evog Menu kot otnv
kouliva n mpostolpaocia/spappoyn Tou.

Itnv Emutpon embeixOnkav SUo véol KaAd EomALOPEVOL EpYAOTNPLOKOL XWpPOoL oL omoiol Ba pmouv ot
Aewtoupyla pHe TNV €vopén TOUu TPOYPAUMOTOC. TEAOC, TTOPOUCLAOTNKE Bilvieo Omou ota mMAaiocla Ttou
pHaBnuatog omoudactég, uno tnv kabBodriynon dtddokouoag, Emalpvayv CUVEVTEUEN Ao EMLXELPNUATIO TOU
XWwpou.

To avaAuTLKO TTEPLEXOUEVO KATIOWWV paBnuatwy xpnlet avabewpnonc.

Strengths
e OL SLaB<aoipeg uTTOSOMEG lval AELTOUPYLKEG Kol oL SlaB£atpol Xwpol elval EUXAPLOTOL KAl ETIAPKELC.

e O efomAlopog eival teAeutaiag texvohoyiag kal Ba oupPBdAAel otnv APTIA KATAPTLON TWV
onmoudaotwy, ylatl eival avtioTtolyog LE AUTOV TIOU XPNOLUOTIOLE(TAL OE XWPOUC TIPOETOLHACiaG
£6€0UATWY CUYXPOVWYV HoVASWV.

o @outntokevtpikn pabnon.

e KatdAAnAn mpaktiki aoknon.

Areas of improvement and recommendations
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Ma TNV KaAUTEPN €VVOLOAOYIKN Kal YVwoloAoyikn Stapdpdwon Tou MPOoypAUUATOS oToudwy
TIPOTELVOVTAL TA TTOPOKATW:

To pabnua «YTIEINH KAI AZDAAEIA TPOOIMQN - AZOAAEIA EPTAZIAZ» va SloxwpLoTel og
600 enpépouc pabnuata pe TitAouc:

(1) «YTIEINH TPOOIMQN»

(2) «<AZDAAEIA TPODIMQN»

Ot OepaTIKEG evOTNTEG TOU OVTIKELHEVOU «AXDAAEIA EPTAZIAY» va petadepBbolv oto
pHabnua «XXEAIAZIMOZ YIIOAOMOQN EZTIATOPIOY KAI KOYZINAZ ».

To pabnua «XYZTHMATA AIAXEIPIZHZ AZDAAEIAL TPODOIMQN KAl MOIOTHTAZ» va
KatapynBel kalL Ta avrtlkeipeva tou va petadepBolv oto véo padnua «AIDMAAEIA
TPOOIMQN». Emonuaivetat oOtl T ouotipota Slaxeipiong aodpaielag tpodipwy,
QTOTEAOUV HEPOC TOU VEOU Tapamavw pobnuatog kot dev evdeikvutal va udlotavtal wg
EexwpLoTo padnua.

Na tpomomnolnBei o TITAOG KoL Ta avTLKEipevVa Tou pabniuoatog «EIZAFQrH 3TH AIATPO®H KAI
EMNIZTHMH TPOOIMQN» kot o Vvéog¢ titAoc va sival «EISAFTQIH 3ITH TEXNOAOTIA
TPOOIMQN». Emiong, ywo va pnv umapxouv oAANAOeTUKAAUYELG pe GAa pabnuarta,
TIPOTELVETAL T QVTIKEIPEVA TIou adopouv T dlatpodn Kal tnv aodpdlela tpodipwy va
adalpebouv. TéAog, va adalpebel n evoTNTA TWV BPEMTIKWY CUCTATIKWV/EVEPYELAKEG
evotnteg/oupminpwpoata  dtatpodpng. H Ospatik) evotnta «OopyoavoAnmtiky e€€taon
TPODIUWV» VO LETOVOUAOTEL 08 «0PYQVOANTITIKY afloAdynon Tpodiwyvy Kal n UMoevoTnTa
«ETAOYN £EETAOTWVY VO LETOVOUAOTEL O «ETIAOYI SOKLUACTWVY .

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
2.2 | Practical training Compliant
2.3 | Student assessment Compliant

3. Teaching staff (ESG 1.5)

11
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Sub-areas

3.1 Teaching staff recruitment and development
3.2 Teaching staff number and status
3.3 Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

e Institutions ensure the competence of their teaching staff.

e Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

e Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

e The teaching staff is regularly engaged in professional and teaching-skills training
and development.

e Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.

e Innovation in teaching methods and the use of new technologies is encouraged.

e Conditions of employment that recognise the importance of teaching are followed.

e Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staff number and status
Standards

e The number of the teaching staff is adequate to support the programme of study.

e The teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

e Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards

e The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

e Scholarly activity to strengthen the link between education and research is
encouraged.

e The teaching staff publications are within the discipline.

e Teaching staff studies and publications are closely related to the programme’s
courses.

12
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e The allocation of teaching hours compared to the time for research activity is
appropriate.

Findings

Ytnv Emtponn napaddbnkav ta cUVOTTIKA Bloypadikd Twv S16ackoviwy (eKTog Tou K. Avtwvn Avtwviou), ot omoiol
€XOUV TA KOTAANAQ TPOCOVTA YLA TO EMUMESO TOU TPOYPAUUATOG,.

Strengths
e H mAsoPnodia twv Sbackoviwy eival KAToXolL HeTamTuylakol TITAOU KOL EKTETAMEVNG EUTElplag oTo
OVTLKE(EVO TOU TIPOYPAULOTOG.

e AfloAOynon O& TAKTIKA XPOVIKA Slaotrpata.

Areas of improvement and recommendations

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
3.1 | Teaching staff recruitment and development Compliant

3.2 | Teaching staff number and status Compliant

3.3 | Synergies of teaching and research Not applicable
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4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1 Student admission, processes and criteria
4.2 Student progression
4.3 Student recognition
4.4 Student certification

4.1 Student admission
Standards

e Pre-defined and published regulations regarding student admission are in place.
e Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

4.2 Student progression
Standards

¢ Pre-defined and published regulations regarding student progression are in place.
e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3 Student recognition
Standards

e Pre-defined and published regulations regarding student recognition are in place.
e Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.
e Appropriate recognition procedures are in place that rely on:
o institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention
o cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country

14
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4.4 Student certification
Standards

e Pre-defined and published regulations regarding student certification are in place.

e Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

Findings

H Emtporny Slamiotwoe OTL aKOAOUBOUVTOL OUYKEKPLUEVO KOL OVTIKELUEVIKA KPLTAPLA ylo TNV €mAoyn Twv
onoubaotwv mou Ba mapakolouBrnoouv To TPOypauUd. YTIAPXEL €MApPKNG TapakoAouBnon tng mopsiag Ttwv
omouSaoTWV Kal LSLAlTEPA TNG CUUHETOXNG TOUC 0TNV eKmalSeuTIk Stadikacio (.. NAEKTPOVLKO TAPOUCLOAGYLO).
ISlaitepn pvela £yLVe yla TV TIPAKTLKY eKTTalSgucn OMoOU UTIAPXEL CUVEXNG {NTNON Ao TN ayopd EPY0CLaC, YL TOUC
oToUSAOTEG TOU cuvadoUg TPOYPAUUATOC «APTOTIOLLA-ZaXAPOTIAQCTLKI» KATL TIOU QVAUEVETAL VoL CUUPEL KaL yla to
UTIO Kpion POYPAUHA, OTIWE TIPOKUTITEL Ao TIG cUINTAOELC UE TOUG EKTIPOCWITOUG TWV OXETLKWY EMAYYEAUATIKWY
KAGSwv.

Strengths

e Juvexng mopakoAolONnon ormoudaoTwv.

e  JUOTNUOATLKA EMOMTELA 0TN SLAPKELA TNC TPAKTLKAG Aoknong armd uneuBuvo embewpnTy.

o Ol emyelpNUATIKOL KAASOL CUMHETEYOV OTNV SNULOUPYLA TOU TIPOYPAMMATOG, KATL TIoU e€aadalilel ev pépn
KaL TNV mutuyia tou.

Areas of improvement and recommendations

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
4.1 | Student admission, processes and criteria Compliant
4.2 | Student progression Compliant
4.3 | Student recognition Compliant
4.4 | Student certification Compliant
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5. Learning resources and student support (ESG 1.6)

Sub-areas

5.1 Teaching and Learning resources
5.2 Physical resources

5.3 Human support resources

5.4 Student support

5.1 Teaching and Learning resources
Standards

e Adequate and readily accessible teaching and learning resources (teaching and
learning environments, materials, aids and equipment) are provided to students
and support the achievement of objectives in the study programme.

e Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

e All resources are fit for purpose.

e Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources
Standards

e Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are
adequate to support the study programme.

e Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

e All resources are fit for purpose and students are informed about the services
available to them.

5.3 Human support resources
Standards

e Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified
administrative staff, are adequate to support the study programme.

e Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

e All resources are fit for purpose and students are informed about the services
available to them.

16
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5.4 Student support
Standards

e Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

e Students are informed about the services available to them.

e Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing student support.

e Students’ mobility within and across higher education systems is encouraged and
supported.

Findings

Xpnotpomnotouvtat Vo mAathopueg ekmaidevong (Moodle kat MS Teams). O mpoiUmoAoylopog rou Ba Statebel yia
TIC OVAYKEG TIG TIPAKTIKAG £KMaAiSeuong (epyaotrpla) Tou MPOoypAapUatog Kpivetal umepemnapkng. OL Slabéolpeg
UTIOSOWEC elval AeLTOUPYLKEG Kal emapkelg. O €omAlopdg eival tedeutaiag texvoloylag kot Oa cupBdalel otnv dptia
KOTAPTLON TwV oroudaotwy. Ol WPEC TPAYLATONOLNCNG TWV LaBNUATWY (AmOoyeUATO) LITOPOUV Va EEUTNPETHOOUV
KoL epyalopevouc omoudaocte. Ol SI6ACKOVTEG £X0UV TOL KATAAANAQ TPOCOVTA YLa TO EMIMESO TOU TPOYPAUUATOC.

Strengths

e Ol S100£01pueg UTIOSOUEG gival AEITOUPYLKEC Kal ETOPKELC.
e AUo mhatdoppueg eknaidevong (Moodle kat MS Teams).
e Amoysupativd padnuota.

Areas of improvement and recommendations
Oa pnopouvoe va edaprootolV Kal oTo VEO TIpoypappa, Spdcelg tou Eupwnaikol Mpoypdpupatog Erasmus.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
5.1 | Teaching and Learning resources Compliant
5.2 | Physical resources Compliant
5.3 | Human support resources Compliant
5.4 | Student support Compliant

6. Additional for distance learning programmes (ALL ESG)
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Sub-areas

6.1 Distance learning philosophy and methodology

6.2 Distance learning material at the appropriate level
according to EQF

6.3 Interaction plan and Interactive weekly activities

6.4 Study guides

6.1 Distance learning philosophy and methodology
Standards

e The distance learning methodology is appropriate for the particular programme of study.

e Feedback processes for students in relation to written assignments are set.

e A complete assessment framework is designed, focusing on distance learning
methodology, including clearly defined evaluation criteria for student assignments and the
final examination.

e Expected teleconferences for presentations, discussion and question-answer sessions,
and guidance are set.

6.2 Distance learning material at the appropriate level according to EQF
Standards

e Twelve weekly interactive activities per each course are set.
e The distance learning material and activities take advantage of the capabilities offered by
the virtual and audio-visual environment and the following are applied:
o Simulations in virtual environments
o Problem solving scenarios
o Interactive learning and formative assessment games
o Interactive weekly activities with image, sound and unlimited possibilities for reality
reconstruction and further processing based on hypotheses
o They have the ability to transfer students to real-life situations, make decisions,
and study the consequences of their decisions
o They help in building skills both in experiences and attitudes like in real life and
also in experiencing - not just memorizing knowledge
e A pedagogical planning unit for distance learning, which is responsible for the support of
the distance learning unit and addresses the requirements for study materials, interactive
activities and formative assessment in accordance to international standards, is

established.

6.3 Interaction plan and Interactive weekly activities

18
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Standards

e A specific plan is developed to safeguard and assess the interaction:
o among students
o between students and teaching staff
o between students and study guides/material of study
e Training, guidance and support are provided to the students and teaching staff focusing
on interaction and the specificities of distance learning.

6.4 Study guides

Standards

e A study guide for each course, fully aligned with distance learning philosophy and
methodology and the need for student interaction with the material is developed. The study
guide should include, for each course week / module, the following:

o Clearly defined objectives and expected learning outcomes of the programme, of
the modules and activities in an organised and coherent manner

o Presentation of course material, and students’ activities on a weekly basis, in a
variety of ways and means (e.g. printed material, electronic material,
teleconferencing, multimedia)

o Weekly outline of set activities and exercises and clear instructions for creating
posts, discussion, and feedback

o Self-assessment exercises and self-correction guide

o Bibliographic references and suggestions for further study

o Number of assignments/papers and their topics, along with instructions and
additional study material

o Synopsis

e Study guides, material and activities are appropriate for the level of the programme
according to the EQF.

Findings

Strengths

Areas of improvement and recommendations
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
6.1 | Distance learning philosophy and methodology Not applicable
6.2 Distant_:e learning material at the appropriate level Not applicable
' according to EQF
6.3 | Interaction plan and Interactive weekly activities Not applicable
6.4 | Study guides Not applicable

7. Additional for doctoral programmes (ALL ESG)

Sub-areas

7.1 Selection criteria and requirements
7.2 Proposal and dissertation
7.3 Supervision and committees

7.1Selection criteria and requirements

Standards
e Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
e The following requirements of the doctoral degree programme are analysed and published:
the stages of completion
the minimum and maximum time of completing the programme
the examinations
the procedures for supporting and accepting the student's proposal
the criteria for obtaining the Ph.D. degree

O O O O O

7.2Proposal and dissertation

Standards
e Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:

o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and bibliography
o the minimum word limit
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o the binding, the cover page and the prologue pages, including the pages supporting
the authenticity, originality and importance of the dissertation, as well as the
reference to the committee for the final evaluation

e There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.
e The process of submitting the dissertation to the university library is set.

7.3Supervision and committees

Standards
e The composition, the procedure and the criteria for the formation of the advisory committee
(to whom the doctoral student submits the research proposal) are determined.
e The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
e The duties of the supervisor-chairperson and the other members of the advisory committee
towards the student are determined and include:
o regular meetings
o reports per semester and feedback from supervisors
o support for writing research papers
o participation in conferences
e The number of doctoral students that each chairperson supervises at the same time are
determined.

Findings

Strengths

Areas of improvement and recommendations

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
7.1 | Selection criteria and requirements Not applicable
7.2 | Proposal and dissertation Not applicable
7.3 | Supervision and committees Not applicable
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8. Additional for joint programmes (ALL ESG)

Sub-areas

8.1 Legal framework and cooperation agreement
8.2 The joint programme

8.1Legal framework and cooperation agreement
Standards

e The joint programme is offered in accordance with legal frameworks of the relevant
national higher education systems.
e The terms and conditions of the joint programme are laid down in a cooperation
agreement. The agreement in particular covers the following issues:
o Denomination of the degree(s) awarded in the programme

o Coordination and responsibilities of the partners involved regarding management

and financial organisation, including funding, sharing of costs and income,
resources for mobility of staff and students

o Admission and selection procedures for students

Mobility of students and teaching staff

O

o Examination regulations, student assessment methods, recognition of credits and

degree awarding procedures
o Handling of different semester periods, if existent

8.2The joint programme
Standards

e The partner universities apply joint internal quality assurance processes.

e The joint programme is offered jointly, involving all cooperating universities in the design,

delivery and further development of the programme.

e Aims and learning outcomes are clearly stated, including a joint syllabus, language policy,

as well as an account of the intended added value of the programme.
e Study counselling and mobility plans are efficient and take into account the needs of
different kinds of students.
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Findings

Strengths

Areas of improvement and recommendations

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
8.1 | Legal framework and cooperation agreement Not applicable
8.2 | The joint programme Not applicable

D. Conclusions and final remarks

H EmTpot) Bewpei OTI TO vEO TTPOYPAUPO OTTOUBWYV KIVEITAI OTn OWwOTH KateuBuvon yia Tnv
ekTTaideuon Twv OTTOUdOOTWY OTO QVTIKEIUEVO TNG MAYEIPIKAG TEXVNG. 2Tn Onuioupyia Tou
TIPOYPAPMATOG €XOUV CUUMETAOXEI KOl OXETIKOI ETTAYYEAMATIKOI KAADOI KaI POpEic. H gutTEIpia TTOU
d1a6éTel To MIEEK Agpeoou kai ol uttodopég TTou Ba diateBouv gival atToAUTWG eTTapPKEiG. ETriong,
Ol EKTTAIOEUTEG £XOUV TNV ATTAPAITNTA EPTTEIPIA KAl KATAAANAQ TTpOOGVTA.

H EmTpoTtmn, yia Tn BEATIWON TOU TTPOYPAUPATOG, TTPOTEIVEL:

e TIG TPOTTOTTIOINCEIG OTO TTPOYPAPUA OTTOUdWYV OTTWG AUTEG KATAYPAPNKAV PE AETTTOPEPEIA
TTAPATTAVW.
e Na kaAAigpynBei n eCwaoTpépeia pe Tn Bonbeia Twv dpdoewyv Erasmus.

23



Amupm AIAZ®AAIZHE KAI MIZTOMOIHEHE THE NOIOTHTAE THE ANQTEPHE E(I'MI&EYEI-IEK‘}
WGPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar/ enaa-

E. Signatures of the EEC

Date: 14-07-2020

24



