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A. Introduction
This part includes basic information regarding the onsite visit.

The External Evaluation Committee (EEC) visited the premises of the Cyprus University of
Technology in Pafos on Monday 4", Wednesday 6th and Thursday 7th of September 2023. During
this visit the EEC had the opportunity to meet with the Rector, the Vice Rector, the Dean of the
Faculty, the Head of the Department, the Coordinators of the Programs, the teaching staff, the
administrative staff, and the students.

The visit started with a welcome from the Rector, Vice Rector and academic staff and continued
with a briefing at the Rectorés office. It foll
Department, and the Head or/and members of the Internal Evaluation Committee. Then there was

a presentation of the Faculty and the Department followed by a constructive discussion with
Members of the Department.

The visit continued with short presentations ofthe3progr a mme 6 s f e aaddthe cutriculum st
(i.e. philosophy, allocation of courses per semester, weekly content of each course, teaching
methodologies, admission criteria for prospective students, student assessment, final exams).

An extended discussion took place concerning the structure of the programs, the CVs (i.e. academic
gualifications, publications, research interests, research activity) of academic staff, followed with an
interactive discussion on duties other than teaching and researchinthe Depar t ment 6 s pr
or teaching obligations in other programmes.

Following the completion of our discussion a tour was offered to us to the premises of the institution
in Pafos.
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Guidelines on content and structure of the report
1 The external evaluation report follows the structure of assessment areas.

1 Atthe beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

1 The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

1 Under each assessment area it is important to provide information regarding the compliance
with the requirements of each sub-area. In particular, the following must be included:

Findings

A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how
to improve the situation.

1 The EEC should state the compliance for each sub-area (Non-compliant, Partially compliant,
Compliant), which must be in agreement with everything stated in the report. It is pointed out
that, in the case of standards that cannot be applied due to the status of the HEI and/or of
the programme of study, N/A (= Not Applicable) should be noted.

1 The EEC should state the conclusions and final remarks regarding each programme of study
as a whole.

1 The report may also address other issues which the EEC finds relevant.




A ®OPEAZ AIAXOAAIZHE KAl MIZTOMOIHIHE THE MOIOTHTAZ THE ANQTEPHE EKMAIAEYZHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// @NQa.

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Findings for BSc. in Management (Entrepreneurship and Digital Business)

TheBachel ords i n Management ( Ent r épr8essarestar, fulitimp
program which is taught in Greek and requires a minimum of 240 ECTS. There is also the option to
extend the duration of the studies to 12 semesters. The aims of the programme center on helping
modern entrepreneurs to acquire the skills and knowledge necessary to create startups and
successfully grow existing firms.

In general, the program is well structured and the intended learning outcomes stem from and are
consistent to the content of the program. The purpose, objectives, and learning outcomes are clearly
communicated and well-justified. The expected learning outcomes of the program are
communicated clearly to the students. There is good balance between compulsory and elective
courses and the specializations are distinct enough.

To the extent possible the instructors incorporate their own research as well as the latest research
findings into their teaching.

Quality assurance mechanisms are present and fairly well-aligned with international standards.
There is a number of quality assurance mechanisms and formal policies for the development and
the management of the program of study. Importantly, formal quality assurance mechanisms are
accompanied by informal processes which also appear to be working quite well.

Findings for MSc. in Entrepreneurship and SMEs Management

The Mastero6s in Entrepreneur ship an-time$rivgeam wihich
is taught in Greek and requires a minimum of 90 ECTS. There is also the option to follow the
programme on a part-time basis (six semesters). The aims of the programme center on helping
managers combine knowledge in management, entrepreneurship, and small and medium-sized
enterprises to maximize performance for their companies.

In general, the program is well structured and the intended learning outcomes stem from and are
consistent to the content of the program. The purpose, objectives, and learning outcomes are clearly
communicated and well-justified. The expected learning outcomes of the program are
communicated clearly to the students. There is good balance between compulsory and elective
courses and there is also enough flexibility on the postgraduate assignment.

To the extent possible the instructors incorporate their own research as well as the latest research
findings into their teaching.

Quality assurance mechanisms are present and fairly well-aligned with international standards.
There is a number of quality assurance mechanisms and formal policies for the development and

nag
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the management of the program of study. Importantly, formal quality assurance mechanisms are
accompanied by informal processes which also appear to be working quite well.

Findings for PhD in Business (Entrepreneurship and Digital Business)

The PhD in Business is an 8 semester, full-time program which is taught in English (the core
courses) and requires a minimum of 240 ECTS. There is also the option to follow the programme
on a part-time basis (sixteen semesters). The objective of the programme is to equip PhD students
with the skills to conduct research at the highest level, write and publish scientific outputs in top-tier
journals, critically analyze existing research, and utilize state-of-the-art methodologies for research
in their field. As a result, the expectation is that graduates will be placed in academic positions
across the world.

The programme offers 2 semesters of training, followed by a comprehensive exam and 6 semesters
of research and writing up. In general, the program is well structured and the intended learning
outcomes stem from and are consistent to the content of the program. The purpose, objectives, and
learning outcomes are clearly communicated and well-justified. The expected learning outcomes of
the program are communicated clearly to the students.

Quality assurance mechanisms are present and fairly well-aligned with international standards.
There is a number of quality assurance mechanisms and formal policies for the development and
the management of the program of study. Importantly, formal quality assurance mechanisms are
accompanied by informal processes which also appear to be working quite well.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Strengths for BSc. in Management (Entrepreneurship and Digital Business)

The modules offered are aligned to the aims of the programme.

For the most part faculty teach courses on subjects they have expertise and experience on.
Students are allocated tutors throughout the duration of their study.

Relatively small cohorts, which lead to good ratio of instructors and students.

The structure of the courses and the level taught are on par with expectations.

E I

Strengths for MSc. in Entrepreneurship and SMEs Management

The modules offered are aligned to the aims of the programme.

For the most part faculty teach courses on subjects they have expertise and experience on.
Students are allocated tutors throughout the duration of their study.

Relatively small cohorts which leads to good ratio of instructors and students.

The structure of the courses and the level taught are on par with expectations.

= =4 =4 -4 -9
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Strengths for PhD in Business (Entrepreneurship and Digital Business)

T

= =4

The small cohort allows for close contact between supervisors and students and this a
significant strength as, among other benefits; it creates an environment conducive to the
transfer of tacit knowledge.

The encouragement (but not the requirement) to publish work before the graduation, is good
practice as it gives space to doctoral stude.
published at the highest possible level.

The selection criteria appear to be at a high level with roughly 1 out of 7 applicants being
admitted into the programme.

Students have two chances to pass the comprehensive exam.

The programme has a strong socialization into academic component for doctoral students
including journal analysis seminars, monthly meetings and mock review sessions.
Supervisors appear to help students with placements by, for example, inviting them to join
conferences they are participating in.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Areas of improvement and recommendations for BSc. In Management (Entrepreneurship and Digital

Business)

1.

The EEC recommends that the department publishes all relevant information on career paths

of graduates, student population demographics and the like. While such information are
indeed collected from the department, they are not publicly available to students at the
moment.

The EEC recommends revising the title of the program to reflect the fact that innovation is

also part of it. For example, one potential alternative could be fBSc. in Management
(Entrepreneurship, Innovation and Digital Business) 0 .

The EEC recommends t hat t he cour se AFi nan
AEntrepreneuri al Financedo so that it more ac
The first course on innovation comes on the 5" semester and the EEC notes that this is rather

late. Therefore, the recommendation is for the first innovation course to come in on the 3™
semester the latest. That course may be the existing innovation management course or
another introductory course.

The Strategic Marketing course and the Strategic Management course overlap to a degree
that the EEC recommends that they are merged
course. Then, after the merger, there is space to develop a new course on Operations
Management. Other options, include courses on new product development and information
systems.

The EEC recommends the offering of a course on creativity (and design) as a precursor of
innovation and to some degree entrepreneurship.

The EEC encourages the department to analyze whether students are being over assessed

as it appears that every course in the same semester has the same assessment methods.




A ®OPEAS. AIATOAAIZHE KAI NIZTOMOIHIHE THE MOIOTHTAS THE ANQTEPHS EKMAIAEYSHE
CYQAA™ CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNQa.

Indeed, EEC also encourages some differentiation in terms of assessment methods so that
students are exposed to different methods and their combinations.

Areas of improvement and recommendations for MSc. in Entrepreneurship and SMEs Management

1.

The EEC recommends that the department publishes all relevant information on career paths
of graduates, student population demographics and the like. While such information is indeed
collected from the department, they are not publicly available to students at the moment.
Given the aims of the programmes and the fact that many graduates plan to take over their
family firms, the EEC recommends offering a module on family businesses and the
challenges associated with entrepreneurship of that sort. Indeed, it appears that the
department has faculty who conduct research on family firms and are thus well suited to teach
such a module.

The EEC noted that the modules a) Management and Growth of Startups and SMEs
(MGT512) and b) A-upebasihesses dnidp SIME st d rMGT5 1 4)
electives / specialization courses. Instead, it strongly recommends that they are offered as
compulsory courses as they speak to core skills that students of entrepreneurship need to
have.

So that students have a more comprehensive understanding of entrepreneurship and acquire
skills that can be applicable outside entrepreneurship in the event they want to change career
paths, the EEC recommends that the programme includes an elective on intrapreneurship
(i.e., entrepreneurship within established organizations). This where many business school
graduates tend to find employment.

Failure in entrepreneurship is common and it often has negative spillover effects spanning
beyond the founder to their family, investors and other stakeholders. As such, students of
entrepreneurship need to be aware not only of the benefits of entrepreneurship (which are
many) but also of its downsides. As well, learning from failure can be valuable and so students
need to learn how to use failure as a way forward and not as a stopping point. Given that, the
EEC recommends that entrepreneurial failure becomes more prominent in the programme.
This may happen via a dedicated elective module or via including a stronger component of
entrepreneurial failure in existing module.

The commercialization of ideas is part of the taught material, and this is much appreciated
by the EEC. To further strengthen this part, the EEC recommends that the Gans and Stern
(2003) framework is also taught to students (Gans, Joshua S., and Scott Stern. "The product
mar ket and t he mar ket for Ai deaso: co
entrepreneurs.” Research policy 32.2 (2003): 333-350.)

. The EEC encourages the department to analyze whether students are being over assessed

as it appears that every course in the same semester has the same assessment methods.
Indeed, EEC also encourages some differentiation in terms of assessment methods so that
students are exposed to different methods and their combinations.

Areas of improvement and recommendations for PhD in Business (Entrepreneurship and Digital

Business)

1.

There is potentially space to go more into depth in the taught material. For example, Structural
Equation Modeling is taught within one session, but this is hardly enough for students to even

a

mme
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familiarize themselves with the tool. The EEC recommends that to overcome such
shortcoming by adding 1 or 2 elective courses to meet specialized needs of some students
be made available.

2. The elective courses are offered on the MSc. programme and this can allow doctoral students
to start filling gaps of topical knowledge; however, the EEC notes that such approach may
not be sufficient for doctoral students as MSc courses tend to focus more on the applied side
while topical doctoral courses often require a different level of abstraction. Therefore, the
EEC encourages the department to design and offer topical courses (e.g., various
multivariate methods of analysis) solely for doctoral students, given resource availability.

3. The core courses are taught in English, but the electives are taught in Greek. This creates
an issue not only in terms of consistency but also in terms of attracting students and training
them. Non T Greek speaking potential students cannot enrol in elective courses and are
considerably less likely to apply to the programme in the first place. For those reasons, the
EEC recommends that all courses offered to PhD students are offered in English.

4. The EEC recommends that funds available for PhD candidates can cover expenses beyond

conferences; these may include access to databases not offered elsewhere, data collection,

and additional training offered externally.

Funds should be made available for students to take elective specialized courses as required.

Consider including standardised tests like GMAT as an additional input to the admission

criteria and the decision-making process.

7. There is a complete focus the CABs list of journals and on journals allow. It might be useful
to consider other ranking such as Australian Deans Council journal rankings list, the
importance of journals to the area of study, book chapters, and research monographs. This
more inclusive approach has become more important given that leading research institutes
are now signatories to the DORA accord (https://sfdora.org/), including the University of
Cyprus.

oo

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
BSc. in . PhD in Business
MSc. in .
Management Entrepreneurshi (Entrepreneurship
(Entrepreneurship b P and Digital
L and SMEs ;
and Digital Management Business)
Business) 9
1.1 | Policy for quality assurance Compliant Compliant Compliant
s Design, approval, on-going Partially Partially Partially
' monitoring and review compliant compliant compliant
Partially Partially )
1.3 | Public information . . Compliant
compliant compliant
1.4 | Information management Compliant Compliant Compliant
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2. Student i centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1 Process of teaching and learning and student-centred
teaching methodology

2.2 Practical training

2.3 Student assessment

2.1 Process of teaching and learning and student-centred teaching methodology
Standards

T The process of teaching and l earning
development.

1 The process of teaching and learning is flexible, considers different modes of delivery,

where appropriate, uses a variety of pedagogical methods and facilitates the

achievement of planned learning outcomes.

Students are encouraged to take an active role in creating the learning process.

The implementation of student-centered learning and teaching encourages a sense of

autonomy in the learner, while ensuring adequate guidance and support from the

teacher.

1 Teaching methods, tools and material used in teaching are modern, effective, support

the use of modern educational technologies and are regularly updated.

Mutual respect within the learner-teacher relationship is promoted.

The implementation of student-centred learning and teaching respects and attends to

the diversity of students and their needs, enabling flexible learning paths.

T Appropriate procedures for dealing with
teaching and learning are set.

= =4

= =4

2.2Practical training
Standards

1 Practical and theoretical studies are interconnected.
1 The organisation and the content of practical training, if applicable, support

achievement of planned learning outcomes and meet the needs of the stakeholders.

10
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2.3Student assessment

Standards

1 Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.

1 Assessment is appropriate, transparent, objective and supports the development of the
learner.

1 The criteria for and method of assessment, as well as criteria for marking, are published
in advance.

1 Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

1 Assessment, where possible, is carried out by more than one examiner.

1 A formal procedure for student appeals is in place.

1 Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

1 The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

l

= =

How is it monitored that the teaching staff base their teaching and assessment methods
on objectives and intended learning outcomes? Provide samples of examination papers
(if available).

How are studentso6 different abilities,
into consideration when conducting educational activities?

How is the devel opment of s t u d mgdigdad skilts)e
supported in educational activities?

How is it ensured that innovative teaching methods, learning environments and learning
aids that support learning are diverse and used in educational activities?

Is the teaching staff using new technology in order to make the teaching process more
effective?

How is it ensured that theory and practice are interconnected in teaching and learning?
How is practical training organised (finding practical training positions, guidelines for
practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

Are students actively involved in research? How is student involvement in
research set up?

How is supervision of student research papers (seminar papers, projects, theses, etc.)
organised?

Do student so assessments correspond
Framework (EQF)?

How are the assessment methods chosen and to what extent do students get

supportive feedback on their academic progress during their studies?

11
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U, Voo

1 How is the objectivity and relevance of student assessment ensured (assessment of
the degree of achievement of the intended learning outcomes)?

12
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Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Findings for: BSc in Management (Entrepreneurship and Digital Business)

The visit to the University (CUT) and the documentation provided have led the EEC to the following
conclusions regarding student learning, teaching and assessment:

The process of teaching for the BSc in Management (Entrepreneurship and Digital Business), has
been found to be student-led, flexible, and in conjunction with what other universities follow
worldwide. The academic staff on the proposed BSc in Management (Entrepreneurship and Digital
Business) applies different modes of delivery and variety of pedagogical methods that facilitate not
just the intended leaning outcome of each unit but also the overall intended learning outcomes of
the program overall. After discussions with both the teaching staff the supporting teams it was made
apparent that the teaching methods, tools, and material used are modern, effective, support the use
of modern educational technologies, and are regularly updated. The process of teaching and the
independent and practical learning that is provided on the BSc in Management (Entrepreneurship
and Digital Business) s upports studentsd individual and soc
to have made provisions regarding the diverse teaching and learning needs of their students. They
appear to have flexible learning/teaching paths in place.

We welcome how much effort has been put in making the BSc in Management (Entrepreneurship
and Digital Business) as practical as possible. There are a lot of attempts (e.g., with assignments,
industry visits, consultancy projects, guest talks) to link theory with practice.

With regards to the assessment of the various units on the BSc in Management (Entrepreneurship
and Digital Business), it appears to be appropriate, transparent, objective and supports the
development of the learner. The criteria for and the method of assessment were provided with each
module outline. However, all members of staff seem to be applying the same proforma of mid-term
exam, assignment, and final exam. The University assured the EEC there are formal procedures for
student appeals in place and that the regulations for assessment consider mitigating circumstances.
But these should be made explicit and transparent.

Findings for: MSc in Entrepreneurship and SMEs Management

Considering that the MSc in Entrepreneurship and SMEs Management will be taught by the same
team that will be delivering the BSc in Management (Entrepreneurship and Digital Business), the
findings regarding the process of teaching and learning and student-centred teaching methodology,
practical training, and student assessment are the same.

The process of teaching for the MSc in Entrepreneurship and SMEs Management, was also found
to be student-led, flexible, and in conjunction with what other Universities follow worldwide. The
academic staff applies different modes of delivery and variety of pedagogical methods that facilitate
the intended leaning outcomes of the units and the program at large. The teaching methods, tools,
and material used on the MSc in Entrepreneurship and SMEs Management are modern, effective,
support the use of modern educational technologies and are regularly updated. The process of
teachingandtheindependent and practical l earning that i

13
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and social development. The university appears have flexible learning/teaching paths in place to
account for diverse teaching and learning needs.

We welcome that the MSc in Entrepreneurship and SMEs Management is practical as well. Similarly,
to the BSc in Management (Entrepreneurship and Digital Business), there are many attempts to link
theory with practice.

With regards to the assessment of the various units on the proposed masters program, it appears
to be appropriate, transparent, objective and supports the development of the learner. The criteria
for and method of assessment were provided with each module outline (the same proforma of mid-
term exam, assignment, and final exam was also used here). The University assured the EEC there
are formal procedures for student appeals in place and that the regulations for assessment consider
mitigating circumstances. But these should be made explicit and transparent.

Findings for: PhD in Business (Entrepreneurship and Digital Business)

The process of teaching the core and elective units of the PhD in Business (Entrepreneurship and
Digital Business), is in line with that of the other two programs: BSc in Management
(Entrepreneurship and Digital Business) and MSc in Entrepreneurship and SMEs Management.
Even though the taught units on the PhD in Business (Entrepreneurship and Digital Business) are
as many as those on the other two proposed programs, the same logic applies. The teaching is
student-led, flexible, and in conjunction with what leading PhD program follow worldwide. The
academic staff applies different modes of delivery and variety of pedagogical methods. The teaching
methods, tools, and material used are modern, effective, support the use of modern educational
technol ogies and are regularly updated. The pro
the PhD journey. Regarding the assessment of the various units on the PhD program, these appear
to be appropriate, and objective; they are designed to support the development and the training of
the PhD candidate. The members of the academic staff assured the EEC that students are given
feedback and the support they need regularly. It was also made clear to the EEC that there are
formal procedures for student appeals in place and that the regulations for assessment consider
mitigating circumstances. Again, these should be made explicit and transparent.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Strengths for: BSc in Management (Entrepreneurship and Digital Business)

1 Qualified and experienced academic staff and strong leadership.

1 Implementation of student-centred learning.

1 Teaching methods, tools and material used, and the overall delivery of the program are along
the expectations set by modern practices.

1 There is evidence of appropriate pedagogical methods in relation to the achievement of the
intended learning outcomes of the program.

T The depart ment has the necessary procedure
diversity, and mitigating circumstances.

1 There is a dedicated program quality control team to ensure the proper delivery of material.

14
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1 The intended learning objectives of the program conform with vision of the University for the
future.

1 The program is fully managed by the academics in charge; the program is of the appropriate
size and guarantees a friendly and collegiate environment between students and teaching/
administrative staff.

1 The students interviewed by the EEC highlighted they are quite satisfied with the quality of
teaching.

Strengths for: MSc in Entrepreneurship and SMEs Management

The EEC believes that the same strengths apply to the program of MSc in Entrepreneurship and
SMEs Management:

1 Qualified and experienced academic staff and strong leadership.

1 Implementation of student-centered learning.

1 Teaching methods, tools and material used, and the overall delivery of the program are along
the expectations set by modern practices.

1 There is evidence of appropriate pedagogical methods in relation to the achievement of the
intended learning outcomes of the program.

1 The department has the necessary procedures for dealing with students & compl a

diversity, and mitigating circumstances.

There is a dedicated program quality control team for ensuring the proper delivery of material.

The intended learning objectives of the program conform with vision of the University for the

future.

1 The program is fully managed by the academics in charge; the program is of the appropriate
size and guarantees a friendly and collegiate environment between students and teaching/
administrative staff.

1 The students interviewed by the EEC highlighted are quite satisfied with the quality of
teaching.

Strengths for: PhD in Business (Entrepreneurship and Digital Business)

The EEC believes that the strengths identified above apply also to the program of PhD in Business
(Entrepreneurship and Digital Business):

1 Qualified and experienced academic staff and strong leadership.

1 Teaching methods, tools and material used, and the overall delivery of the program are along
the expectations set by modern practices.

1 There is evidence of appropriate pedagogical methods in relation to the achievement of the
intended learning outcomes of the program.

T The depart ment has t he necessary procedur e
diversity, and mitigating circumstances.

1 Thereis a dedicated program quality control team for ensuring the proper delivery of material.
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A ®OPEAZ AIAXOAAIZHE KAl MIZTOMOIHIHE THE MOIOTHTAZ THE ANQTEPHE EKMAIAEYZHE
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Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Areas of improvement and recommendations for: BSc in Management (Entrepreneurship and Digital

Business)

The EEC feels that the following recommendations should be considered for the BSc in

Management (Entrepreneurship and Digital Business):

1. The title of the program needs to be clarified to fully reflect the content of the program.

2. The structure of the program needs to be reconsidered (see recommendations in Section 1)

3. The school needs to consider how each unit taught on the program contributes to the intended
outcomes of the program and apply changes if units are not fully contributing to the delivery of
the intended learning outcomes.

4. The school should maintain its support regarding the professional development of faculty in
relation to staying up to date with teaching methods.

5. The links to the local businesses/ market should be improved in the very near future.

6. An external advisory board for the continuous development of the program is recommended,
consistent with best practice.

7. The academic staff should reconsider the way the students are assessed on this program and
ensure: (a) that they are not over assessed; and (b) various assessment methods are applied
for building various soft and hard skills.

Areas of improvement and recommendations for: MSc in Entrepreneurship and SMEs Management

Similarly to the BSc in Management (Entrepreneurship and Digital Business), the EEC feels that the
following recommendations should be considered for the MSc in Entrepreneurship and SMEs
Management:

1. The structure of the program needs to be reconsidered (see recommendations in Section 1)

2. The school needs to consider how each unit taught on the program contributes to the intended
outcomes of the program and apply changes if units are not fully contributing to the delivery of
the intended learning outcomes.

3. The school should maintain its support regarding the professional development of faculty in
relation to staying up to date with teaching methods.

4. The links to the local businesses/ market can be improved in the very near future.

5. An external advisory board for the continuous development of the program is recommended.

6. The academic staff should reconsider the way the students are assessed on this program and
ensure: (a) that they are not over assessed; and (b) various assessment methods are applied
for building various soft and hard skills.

Areas of improvement and recommendations for: PhD in Business (Entrepreneurship and Digital
Business)

The EEC feels that the following recommendations should be considered for the PhD in Business
(Entrepreneurship and Digital Business):
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A ®OPEAZ AIAXOAAIZHE KAl MIZTOMOIHIHE THE MOIOTHTAZ THE ANQTEPHE EKMAIAEYZHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// @NQa.

The program is not fully managed by the academics in charge since some optional modules
are taught in partner universities, depending on the specific training needs of each PhD
candidate. These modules are outside the control of the department. Thus, for quality control
purposes, there is a need to become more self-sufficient and provide more such units
(including the more methodological and analytical units) in-house, given resource availability.
Otherwise there needs to be a quality assurance process which the modules taught outside of
the Cyprus University of Technology are determined to be the standards required by the CUT.

. The EEC recommends the school to show flexibility regarding the admission criteria (e.g., 7.5.

average) to PhD program and evaluate each case holistically.

The school should also consider inviting over Visiting Professors to deliver classes, talks and
training sessions to PhD candidates. This can be done even for English-speaking scholars
when they focus on delivering guest lectures and serve as mentors to staff and students.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
BSc in , PhD in
Management Entr'\e/lsr(;:lneurs Business
(Entrepreneurs hi arFl)d SMEs (Entrepreneurs
hip and Digital MF;na ement | Nip and Digital
Business) 9 Business)
51 | Process of teaching and learning and Compliant | Compliant Partla.llly
student-centred teaching methodology compliant
Partially Partially .
2.3 | Student assessment . . Compliant
compliant compliant
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3.

Teaching staff (ESG 1.5)

Sub-areas

3.1.Teaching staff recruitment and development
3.2.Teaching staff number and status
3.3.Synergies of teaching and research

3.1.Teaching staff recruitment and development
Standards

)l
)l

T

)l
)l
)l

3.2.Teaching staff number and status
Standards

)l
)l

T

3.3.Synergies of teaching and research
Standards

T

T

)l
)l

Institutions ensure the competence of their teaching staff.

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staff is regularly engaged in professional and teaching-skills training
and development.

Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.
Innovation in teaching methods and the use of new technologies is encouraged.
Conditions of employment that recognise the importance of teaching are followed.
Recognised visiting teaching staff participates in teaching the study programme.

The number of the teaching staff is adequate to support the programme of study.
@ghe teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

Visiting staff number does not exceed the number of the permanent staff.

The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

Scholarly activity to strengthen the link between education and research is
encouraged.

#he teaching staff publications are within the discipline.
Teaching staff studies and publicati or
courses.
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