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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of

Higher Education and the Establishment and Operation of an Agency on Related Matters
Laws” of 2015 to 2021[L.136(1)/2015 — L.132(1)/2021].
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A. Introduction
This part includes basic information regarding the onsite visit.

v' H Emirpori EEwrepikng AEI0AOynang ueAéTnae TPOCEKTIKG TNV aitnon kai OAa ta éyypaga
TTOU THS QTTECTAANTQV NAEKTPOVIKA WS OUVNUUEVAQ.

v Eyive emTiokewn g€ 0Aoug TouS xwpoug O1Tou aTteyadletal 1o KOAAEyio.

v’ Eyive Ouvavinon e EKTTPOCWITOUS QImé TNV Igpapxia Tou KOAAgyiou, Tnv €mTPOTN
EOWTEPIKAS TTOIOTNTAC, TO OIOAKTIKO TTPOCWITIKO, TO OIOIKNTIKO TTPOCWITIKO Kal EKTTPOCWITOUS
TWV OTTOUdACTWV.

v Eyive ouvdvrnon ue 1a eEWTEPIKA UTTAEKOUEVA uépn (stakeholders).
v’ Znthénkav SIEUKPIVIOEIS yIa OUYKEKPIUEVA anuEia TNS aitnong.

v' H igpapyia Kai 10 TPOOWITIKO TOU KOAAgyiou nTav oAU ouvepydoiuo kai é0€ie evOlapépov
yia BeATiwon mou Ba mpokUwel aro 1a oxoAia tn¢ Emitporn¢ EEwtepikng AéiloAdynong.
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B. External Evaluation Committee (EEC)

Mavemotuio Natpwyv

Eupwmnaiko MavemotuLo
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. Guidelines on content and structure of the report

e The external evaluation report follows the structure of assessment areas.

e At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

e The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

e Under each assessment area, it is important to provide information regarding the
compliance with the requirements of each sub-area. In particular, the following must be
included:

Findings
A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of
how to improve the situation.

e The EEC should state the compliance for each sub-area (Non-compliant, Partially
compliant, Compliant), which must be in agreement with everything stated in the report. It is
pointed out that, in the case of standards that cannot be applied due to the status of the HEI
and/or of the programme of study, N/A (= Not Applicable) should be noted.

e The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

e The report may also address other issues which the EEC finds relevant.




A DOPEAL AMAZDAAIZHE KAI NIZTONOIHZHE THE NOIOTHTAZ THE ANQTEPHZ EKTNAIAEYZHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egarz eNQ3.

1. Study programme and study programme’sdesign and development
(ESG 1.1, 1.2, 1.7, 1.8, 1.9)

Sub-areas
1.1 Policy for quality assurance
1.2Design, approval, on-going monitoring and review
1.3 Public information

1.4Information management

1.1 Policy for quality assurance

Standards

e Policy for quality assuranceof the programme of study:

@)
©)

o

o

o

o

has a formal status and is publicly available

supports the organisation of the quality assurance system through
appropriate structures, regulations and processes

supports teaching, administrative staff and students totake on their
responsibilities in qualityassurance

ensures academic integrity and freedomand is vigilant against academic
fraud

guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

1.2 Design, approval, on-going monitoring and review

Standards

e The programme of study:

o

©)
©)
@)

is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)
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o O

0 O O O

is designedso that it enablessmooth studentprogression

is designed so that the exams’ and assignments’ content corresponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process

results in a qualification that is clearly specified and communicated, and
refers to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

is regularly monitored in the light of the latest research in the given
discipline,thus ensuring that the programme is up-to-date

is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the
effectiveness of procedures for assessment of students, student
expectations, needs and satisfaction in relation to the programme

is reviewed and revised regularly involving students and other stakeholders

1.3 Public information

Standards

e Regarding the programme of study, clear, accurate, up-to date and readily
accessible information is published about:

o

O O O O O O

selection criteria

intended learning outcomes

qualification awarded

teaching, learning and assessment procedures
pass rates

learning opportunities available to the students
graduate employment information

1.4 Information management
Standards

e Information for the effective management of the programme of study is collected,
monitored and analysed:

o

O O O O O

key performance indicators

profile of the student population

student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates
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Students and staff are involved in providing and analysing information and planning
follow-up activities.

You may also consider the following questions:

What is the procedure for quality assurance of the programme and who is
involved?

Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

How/to what extent are students themselves involved in the development of the
content of their studies?

Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

What are the scope and objectives of the foundation courses in the study
programme (where appropriate)? What are the pass rates?

How long does it take a student on average to graduate?ls the graduation rate for
the study programme analogous to other European programmes with similar
content?What is the pass rate per course/semester?

How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

Is information related to the programme of study publicly available?

How is the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?
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What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TN ueAETN TOoUu UAIKOU 1ToU UTTofBANBNKE atrd tov Popéa mpog tnv Emrporn, kabwe kai ammo 1a
eupnuara g EMTOTIAc EMIOKEWNS, d1ATTIOTWVOVTAl Ta akoAouba:

1.

7.

O1 puBuioeic mou diérouv Tn diacedAion moidTHTAS Tou UTTO aéloAdynon mPoyPAauUATOS
(Mioromrointiko, didpkeia 1 érog, 60 ECTS) kaBopilouv pe oapnveia aplodioTnTeS Kai
O1adIKATIES. 2TO oUOTNUA d1IATPAAITNS TTOIOTNTAS TULETEXOUV UEAN TOU akadnuaikou Kai
OI0IKNTIKOU TTPOOWITIKOU, KABWS KAl EKTTPOOWITOS TWV TITOUOACTWV.

To mpdypauua arroudwv TPoodIoPIlEl TO TTEPIEXOUEVO, TIC OIOAKTIKEC KAl UABNOIAKES
TPOOEYYIOEIS, TIC HEBODOUS aéloAOynang TS mid00NS TwV GTTOUdACTWY Kal T
EMIOIWKOUEVA UaBNOIaKa ammoTeAéouara

Ypiorarar cageic diadikaoies alloAdynong Twv omoudaaTwy yia KAOs udbnud, ol OTToIES
yvwarotroiouvral Tpiv arro tnv évapén tng Qoitnong.

lMapéxovral TANPEISC TTANPOYOPIES yia TO TTPOYpPauua oTToudwV (YAwooa didaokaliag,
aTraITAOEIS KAl KPITHPIA EI000XNS, TTELIODOI EYYPAPS, TTPOOTITIKES ATTATX0ANCONS TWV
aTToQOoITWV).

To TEPIEXOEVO TOU TTPOYPAUATOS OTTOUOWYV, OTTWS ATTOTUTTWVETAI OTNV AiTNON Kal
eMBeLBAIVONKE uEOw TNES ETTIKOIVWVIAC L€ TN OI0IKNON, TH GUVTOVIOTPIA KAl TO JIOAKTIKO
TTPOOWITIKO KATA ThV EMITOTTIA aéloAdynon, dlac@alilel Tnv emiteuén Tou oKoTTOU, TWV
OTOXWV Kal TwWV UaBnoIaKwV armoTEAEOUATWY, WS TTPOC TIC YVWOEIS, TIC OEIOTNTEC KAl TIC
IKQVOTNTES TTOU KAAoUvral va avarrruéouv ol OTToUdAOTES.

H diadikaaia kai n pebodoAoyia dibackaliac kai udénong utroaTnpileral amd ECWTEPIKN
nAekrpovikn mAarpopua (Moodle).

O apiBudS Kal TO TTEPIEXOUEVO TWV UABNUATWY EXOUV OUVEKTIKOTNTA Kal AoyIKH) akoAouBia
Kal KpivovTal ETTApKN yId TNV ETTITEVUEN TWV LUABNOIaKWY ATTOTEAECUATWV.

8. 210 mpoypauua mepiAauBavovrai eTITAéov TEoTepa (4) pabnuara emAoyng.
9.

Egapudderal o Eupwrraiko 2uornua 2uoowpeuong kai Merapopag MNiotwrikwv Movadwv
(ECTS).

10. Acdouévou 011 TTPOKEITAI YIA [IOVOETES ETTAYYEAUQTIKO TTPOYPAUUA TTOU 0ONYEl O€

moTtormroinTiké 60 ECTS, oev mpoBAéTeral ouuueToxr ToUu OIOAKTIKOU TTPOCWITIKOU O€
EPEUVNTIKEG OPATTNPIOTNTEG.

11. To amroveuduevo maToTToINTIKO O GUVOEETAI UE TTPOUTTOBETEIC EYYPAPNAS OE ETTAYYEAUATIKO

popéa.

12. H amrovoun tou moTorroinTikou auvodeueral armro 1o lNapaprnua AimAwuarog.
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A list of strengths, e.g. examples of good practices, achievements, innovative solutions efc.

v’ Eivai 1o povadiké mpoypauua aro €idog Tou atnv KUmmpo mou oAokAnpwveral o€ éva €T0¢ Kai
ATTOVELEI TTIGTOTTOINTIKO.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

V' H emitporri ouoThVEL:

v Tnv pciwon tou apiBuol Twv TmeiAeyduevwy uabnudrwyv oe d0o (2), kabBwe kai TNV
TPOTTOTTOINON TWV ETTIAEYOUEVWY LUABNUATWY WS aKOAOUOBWC:

1.

Kardgpynon tou  uabhuaro¢  «Xnueia», kKabBw¢ ta  amapaitnta  oToIXEiA
ouutrepIAauBavovral OTo UTTOXPEWTIKO udbnua « KoountoAoyiay.

Tnv kar@pynon tou emiAsyduevou uabrnuarog «lNpwreg Bonbeiecy», Kai TNV UETAQOPA Kal
EVOWUATWAN TOU TTEPIEXOEVOU TOU OTO UABnua « YyIEivi».

Tn ouyxwveuon Twv pabnudrwyv «Marketing kar MKA» kai « Opydvwon Ivaritourouy, ue
avaAoyn avampooapuoyn Tou TiTAou.

Tn mpoobnkn uabnuarog emAoyng e eVOEIKTIKO TiTAO «laTopia tng Téxvne kai EEEAIEN
Twv lNporummwv OUoPYIaSy.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
1.1 | Policy for quality assurance Compliant
1.2 | Design, approval, on-going monitoring and review Compliant
1.3 | Public information Compliant
1.4 | Information management Compliant
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2. Student — centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1Process of teaching and learning and student-centred
teaching methodology

2.2Practical training
2.3 Student assessment

4
L

2.1 Process of teaching and learning and student-centred teaching methodology
Standards

e The process of teaching and learning supports students’ individual and social

development.

e The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methodsand facilitates the

achievement of planned learning outcomes.

e Students are encouraged to take an active role in creating the learning process.
e The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance andsupport from the

teacher.

e Teaching methods, tools and material used in teaching are modern, effective, support

the use of modern educational technologies and are regularly updated.
e Mutual respect within the learner-teacher relationship is promoted.

e The implementation of student-centred learning and teaching respects and attends to

the diversity of students and their needs, enabling flexible learning paths.

e Appropriate procedures for dealing with students’ complaints regarding the process of

teaching and learning are set.

2.2 Practical training
Standards

e Practical and theoretical studies are interconnected.

e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment

10
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Standards

Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.

Assessment is appropriate, transparent, objective and supports the development of
the learner.

The criteria for the method of assessment, as well as criteria for marking, are
published in advance.

Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

Assessment, where possible, is carried out by more than one examiner.

A formal procedure for student appeals is in place.

Assessors are familiar with existing testing and examination methods and receive
support in developing their own skKills in this field.

The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

How is it monitored that the teaching staff base their teaching and assessment
methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

How are students’ different abilities, learning needs and learning opportunities taken
into consideration when conducting educational activities?

How is the development of students’ general competencies (including digital skills)
supported in educational activities?

How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational activities?

Is the teaching staff using new technologyin order to make the teaching process more
effective?

How is it ensured that theory and practice are interconnected in teaching and
learning?

How is practical training organised (finding practical training positions, guidelines for
practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

Are students actively involved in research? How is student involvement in
research set up?

How is supervision of student research papers (seminar papers, projects, theses, eftc.)
organised?

Do students’ assessments correspond to the European Qualifications
Framework (EQF)?

How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

How is the objectivity and relevance of student assessment ensured (assessment of

11
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the degree of achievement of the intended learning outcomes)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TNV PEAETH TOU UAIKOU TOU UTTO emTavaéloAdynon mpoypauuarog mou 606nke amrd rov Popéa
otnv Emrporty kai arro tnv emrormmia aloAdynon, OIaTmioTwVETal OTI !

1. H diadikaoia didaokaliag kal uabnaong utmooTnpilel TNV ATOUIKN KAl KOIVWVIKN avarrruén twv
oTToudaaTwWV.

2. H diadikaoia dibaokaliac kar udBnong mepiAauBaver diapopous TpOTTOUS TTapddoans, Tou
OIEUKOAUVOUV TNV ETiTeUén TwWV TTPOYPAUUATIOUEVWY UABNOIAKWY ATTOTEAECUATWY EVW
oiamrioTwveral 011 dlac@alileral eTapkAs kaBodriynon kai urroartnpién Twv OTToudaoTwyV
arro TouS Kabnynrég.

3. Ta kpithpia kai ol uéBodor aéloAdynong twv ommoudacTwyv OTwS  Karaypagovriai arnv
aitnon kai 0Tw¢ avaAubnkav amod Tn CUVTOVIOTPIA TOU TTPOYPAUATOS, KpivovTal KATAAANAES
evw mPoBAETTETal va dNUOCIEUOVTAI EK TWV TTPOTEPWVY OTOUS OTTOUOAOTEC.

4. KaBopilovrai O1adIKACIES yIA THV QVTIUETWITION TWV TTAPATTOVWY TWV OTTOUOACTWY OXETIKA
ue n diadikacia didaokaliac kai udbnong.

5. Ymdpxel ouvdeon petaél BewpnTiKwV Kal EpyacTnpiakwy uabnudrwv. H opydvwaon kai 1o
TTEPIEXOUEVO  TWV  EPYACTNPIAKWY  ABNUATWYV vrrootnpifouv v  emiteuén Twv
TTPOYPAUUATIOUEVWY [UABNOIAKWY QTTOTEAECUATWV.

6. lMpowé6ceital o auoiBaio¢ oeBacuds aTn oxéon oTToudacTWV—KabnynTwy

Strengths

A list of strengths, e.g. examples of good practices, achievements, innovative solutions efc.

v O1 uébodoi didaokaliag, Ta epyalsia kai 1o UAIKO TTOU xpnaiuotroiouvral otn didacKalia

gival oUyXPOVES, ATTOTEAECUATIKES, UTTOOTHPICoVTal ATTO TN XPHON OUYXPOVWYV EKTTAIOEUTIKWV
TEXVOAOYIWV VW UTTApXEI N TTAQT@Opua moodle.

12



] y
A i,
A WES

L

A ©®OPEAZ MIAZQAAIZHE KAl MIZTONOIHIHE THE NOIOTHTAZ THE ANQTEPHE EKTIAIAEYIHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egar# eNnaag.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

v' H emrporrr dev éxel va KAVEl CUGTAOEIS.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
2.1 Process of teaphing and learning and student- Compliant
centred teaching methodology
2.2 | Practical training Compliant
2.3 | Student assessment Compliant
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3. Teaching staff (ESG 1.5)

Sub-areas

3.1 Teaching staff recruitment and development
3.2Teaching staff number and status
3.3Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

Institutions ensure the competence of their teaching staff.

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staff is reqularly engaged in professional and teaching-skills training
and development.

Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.
Innovation in teaching methods and the use of new technologies is encouraged.
Conditions of employment that recognise the importance of teaching are followed.
Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staffnumber and status
Standards

The number of the teaching staff is adequate to support the programme of study.
The teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards

The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

Scholarly activity to strengthen the link between education and research is

14
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encouraged.
e The teaching staff publications are within the discipline.

e Teaching staff studies and publications are closely related to the programme’s
courses.

e The allocation of teaching hours compared to the time for research activity is
appropriate.

You may also consider the following questions:

e How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

e How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

e |s teachingconnected with research?

e Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?

o What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

e |s student evaluation conducted on the teaching staff?If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TN ueAETN TOou UAIKOU TToU UTTOLANBNKE, KABWCS Kai ammo 1a eupnuara amo rov @opéa mpog tnv
Empor, kabBwg kai arré 1a eupnuara tng emrommag aéloAdynong, diammoTwvovral Ta akoAouba:

1. Ygioravrai kaBopiouéves d1adIKaaoies yia TNV mPOCANWN Kai TNV ETAyyeAUATIKn avamruén
TOU OIOAKTIKOU TTPOCWITIKOU.

2. 210 mMpoypauua amracyxoAouvral emrd (7) dIOGOKOVTES, €K TwV oTToiwyv &1 (6) ival TTAfpoug
arracyxoAnong fror TooooTo 85,5 % kai évag (1) uepIkNS arraoxoAnong nrol TooooTo
14,5%. H avaAoyia auti CUUUOPQWVETAI UE TA QTTAITOULEVA TTOOOOTA.

3. O apiBudc rou S16AKTIKOU TTPOOWTITIKOU TTARPOUS armracx0Ancns ETAPKEI yia THv UtToaTnpién
TOU TTpOYpPAuuaTog, ouupwva ue Ta mpofAsmoueva, diacealilovrag tnv moidTnTa TOU
TTPOYPAUUATOSC OTTOUOWV.

4. EvBappuverai n Kaivorouia oTi¢ d10AKTIKEC HEBBOOUS, KaBwS Kai n aloTroinon auyxpovwyv
TEXVOAOyIwV oTn d16ackKaAia.
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5. 01 61ddokovreg diabéTouv auvagn TUTTIKA Kal OUCIAOTIKA TTPOCOVTA yid TN OI0a0KaAia Twv
yabnudrwyv mou avaiauBavouv, evw 1a akadnuaikd mpooovra rous utrroatnpifouv To
TPOYPAUUA CTTOUOWV.

6. Ta mpooovra rou SIOAKTIKOU TTPOOWITIKOU KpivovTal ETTAPKN yIa TNV ETTITEUEN TwV OTOXWV
Kal TwV TTPOLAETTOLEVWY UaBNOIAKWY ATTOTEAEOUATWY, KABWS Kai yia 11 01acg@aAion NS
ToI0TNTAS KAl TNS BIWOINOTNTAS TS EKTTAIOEUTIKNGS dladikaciag. Emonuaiveral 011 To CUVOAO
TWV OI0ACKOVTWY (TTANPOUS Kal UEPIKNG QTTACKXOANCNS) KATEXEI TITAOUS OTTOUOWY QVWTEPES
arro 10 ETTITTEDO TOU QATTOVEUOUEVOU TTIGTOTTOINTIKOU.

BSc 1
MSc 3
PhD 3

7. H avaloyia ormroudaotwv mpog¢ SIOACKOVTES gival TETOIA TTOU JIac@alilel TNV ATTOTEAECUATIKN
eEUTTNPETNON TWV OKOTTWYV TOU TTPOYPAUUATOC.

8. Yegioravrai diadikaagies agloAdynong Tou dIGAKTIKOU TTPOOWITIKOU ATTO TOUS OTTOUdAOTEG. H
O10aKTIKN arrédoaon amoTiudral uéow ouvduaauou ueBodwy, ouuttepiAauBavouévng NG
XPHONG EpwTNUATOAOYIWV.

9. H ouvroviotpia Tou mpoypduuarog O1abETel Ta TTPOLBAETTOUEVA aTTO Th vouoBEeTia TUTTIKA Kai
OUCIACTIKA TTPOCOVTA, KABWCS KAl THV QITAITOULEVH EUTIEIRIA, IKAVOTNTA KQl ETTICTNIOVIKN
ETTAPKEIA YIA TOV ATTOTEAECLQTIKO TUVTOVIOUO TOU TTPOYPAUUATOC.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. O1 oxéoeis kaAnc ouvepyaaiac ueTaéu Twv OI0AOKOVTWV KAl TwV TTTOUdACTWY TOU
TTPOYPAUUATOC.

2. H karoxn akadnudikwyv mpoooviwy Twv OI0A0KOVTWYV OTO TTPOYPAUNA UTTEPEXEI KATA TTOAU
aro 1a EAGxIOTa ATTAITOUUEVA TTOOOOTA.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitpotrn d¢ev €xel va KAvel OUOTAOEIS.
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Please select what is appropriate for each of the following sub-areas:

¢

Non-compliant/
Sub-area Partially Compliant/Compliant
3.1 | Teaching staff recruitment and development Compliant
3.2 | Teaching staff number and status Compliant
3.3 | Synergies of teaching and research N/A

4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1 Student admission, processes and criteria
4.2 Student progression

4.3 Student recognition

4.4 Student certification

4.1 Student admission, processes and criteria
Standards

e Pre-defined and published regulations regarding student admission are in place.
e Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

4.2 Student progression
Standards

e Pre-defined and published regulations regarding student progression are in place.

e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3 Student recognition
Standards

e Pre-defined and published regulations regarding student recognition are in place.
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e fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.

e Appropriate recognition procedures are in place that rely on:

o Institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention

o cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country

4.4 Student certification
Standards

e Pre-defined and published regulations regarding student certification are in place.

o Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

You may also consider the following questions:

e Are the admission requirements for the study programme appropriate? How is the
students’ prior preparation/education assessed (including the level of international
students, for example)?

e How is the procedure of recognition for prior learning and work experience

ensured, including recognition of study results acquired at foreign higher education
institutions?

e |s the certification of the HEI accompanied by a diploma supplement, which is in
line with European and international standards?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

ATT0 TN UEAETN TOU UAIKOU TTOU 806BnKe atrd Tov @opéa arnv EmiTporTn Kal amro tnv mMTOma
aéloAoynan, diammioTwveral OTi:

1. H gsiocaywyn twv ommoudacTwyv aTo mpoypauua BadilsTal 0 GUYKEKPIUEVOUS KAVOVIOLOUC
Kal Kat@AAnAa kpitripia, Tou gival ouykpioiua e Tnv d1ev TTPAKTIKN (TTPoUTTO0E0N
poitnong 1.x. amrogoitol AUKeEiou).
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2. Eg@apuodlovral o d1adIKATIES EI0AYwWYNS KAl TA KPITNPIA, EVW UQICTAVTAl KAVOVIOUOI OXETIKA
UE TRV TTapakoAoubnan, tnv e€EAIEN Kail TNV TTICTOTTOINCN TWV OITOUOACTWV.

3. H amovoun rou dimAwpuaro¢ ouvooeUeTal arro 10 TTapdpTnua SITTAWLATOC.

4. YTapxel amoTeEAEoUATIKOS UNXaviouos aéloAdynong Tou mPoypauUaTros arro Tous
OTTOUOUOTES UETW EPWTNIATOAOYIWY .

5. To KoAAéyio b1aBérel Kwdiko Erasmus *(CYNICOSIA30) yia KivnTikoOTnTa aIroudacTwy,
Kabnynrtwyv, KATT.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. OI TTPOOTITIKES TWV ATTOQYOITWY TOU TTPOYPAUUATOS VA EPYACTOUV:

v Q¢ eAelBepol erayyeAuaricc Makeup artist, kaBw¢ kai ora péoa ualikng Evnuéowaong kai
OTOUC XWPOUCS TWV BeaudTwy.

v Q¢ eAeUBepOI eTTAYYEALQTIEC «OVUXOTEXVIKNS» N WS UTTAAANAOI 0€ Xwpoug O1Tou
EQAPOLoVTAl UTTNPEDIEG «OVUXOTEXVIKNCH.

2. H dueon ouvdeon e tnv ayopd spyaaiag kai n eéaceadlion BEcewy epyaaiag uéow Tou
UNTPWOU ATTOQPOITWV TTTOUOATTWY TOU KOAAEYIOU.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporrn &ev €xel va KAvel CUOTAOEIS.
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
4.1 | Student admission, processes and criteria Compliant
4.2 | Student progression Compliant
4.3 | Student recognition Compliant
4.4 | Student certification Compliant
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5. Learning resources and student support(ESG 1.6)

Sub-areas

5.1Teaching and Learning resources
5.2Physical resources

5.3Human support resources

5.4 Student support

4
L

5.1 Teaching and Learning resources
Standards

Adequate and readily accessible teaching and learning resources (teaching and
learning environments, materials, aids and equipment) are provided to students
and support the achievement of objectives in the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, efc.).

All resources are fit for purpose.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources

Standards

Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are
adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, efc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.3 Human support resources

Standards

Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified

administrative staff, are adequate to support the study programme.
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Adequacy of resources is ensured for changing circumstances (change in student
numbers, efc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.4 Student support
Standards

Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

Students are informed about the services available to them.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing student support.

Students’ mobility within and across higher education systems is encouraged and
supported.

You may also consider the following questions:

Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. What needs
to be supplemented/improved?

What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)?

How is student mobility being supported?
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Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TN ueAETN ToUu UAIKOU TToU UTToBANBNKE atrd Tov Popéa mpog tnv Emrporn, amd v emréma
ETTIOKEWN OTOUS XWPOUS OTEYAOnS Tou KoAAgyiou, diarrioTwvovral Ta akoAouba:

1. Ymdpxouv 81aBE01ucs, TTHYES TTANPOQPOPNONGS KAl EVNUELWONS TWV TTTOUSACTWY, OTTWS
nAekTpoVvIKn Kai QuaiKn BiIBAI0BRKN, KaBwg¢ kai TTAareopua mou utroatnpileis tn diadikaaoia
o1daokaliag kai uabnong.

Eqpapuolovral diadikaaieg eAEyxou AOYOKAOTTHS

O1 epyaoTnpIakéS UTTOOOUES KPIVOVTAI ETTAPKEIS, aV Kal ETTIOEXOVTAI TTEPAITEPW BEATIWON.

4. O1 QuOIKOI TTOpOI, OTTWS OI EYKATACTAOEIS, OI BIBAIOBHKES, O XWPOI HEAETNS KAl O UTTOOOUES
TTANPOYOPIKNAGS, EivVal ETTAPKEIS WOATOCO OIATTIOTWVETAI TTEPIBWPIO TTEPAITEPW EVIOXUOTS.

5. Ta oroixeia ou mepiAauBavovral ava@opika e TNV avaykn TPoo@opdas Tou TPOYPAUUATOC,
TOV TTPORBAETTOUEVO apIBud aTToudaacTwy, TH GUVOEDN UE TNV ayopd pyaaciac Kai TiC
TTPOOTITIKES ATTACXOANCNS TWV QATTOQOITWY, TEKUNPIWVOUV TN BIWCIUOTHTA TOU
TTPOYPAUUATOC.

6. H BiBAIoBnkn S1aBétel EvIUTTO Kal NAEKTPOVIKO UAIKO (BIBAia, TIOTNUOVIKA TTEPIOBIKA Kali
Baoeic 6edouévwy) ToU UTTOOTNPICEI TO TTPOYPAUUA OTTOUOWYV,

7. Or avBpwrrivol Tépol UTTooTHPIENS, TUUTTELIAQLBAVOLEVOU TOU EEEIBIKEUEVOU OIOIKNTIKOU
ITPOOWTTIKOU, Eival ETTAPKEIG

8. H @oitntikn pépiuva Bpiokeral o€ 101aiTEPA IKAVOTTOINTIKO ETTITTEDO. YioTaral opyavwuévn
UTTNPETIa OTAPIENS TWV OTTOUBAOTWY, EVW N ETTIKOIVWVIA UE TO OIOAKTIKO TTPOCWITIKO Eiva
QATTOTEAECUATIKN KAl O OTTOUOAOTEC EVNIELWVOVTAI ETTAPKWCS VIA TIC OIABETIUES UTTNPETIES.

9. lNapéxeral urootnpién o€ epyalduevous aroudaaTEC Kal OTTOUOAOTEC UE EIOIKEC
EKTTQIOEUTIKES /KAl WUXOKOIVWVIKEC AVAYKEC.

10. H avaAoyia armoudaoTwyv 1mpog dIOATKOVTEC KPIVETAI ETTAPKNC

W

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions efc.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emirporrn ouoThver:

1. Emkaiporroinon kai eutrAourioud tng BiBAI0BAkng.
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2. BeAtiwon tou epyaotnpiakoU €EOTTAIOUOU Kal aQuaTtnpOTEPn £Qapuoyn
TwV Kavovwv uyieivig. .y mpounbesia amooTeEipwTIKWY BaAduwv Kai
EYKATAOTAON TOUS OTO EPYACTHPIO UaKiyiad.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
5.1 | Teaching and Learning resources Compliant
5.2 | Physical resources Compliant
5.3 | Human support resources Compliant
5.4 | Student support Compliant
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Additional for doctoral programmes (ALL ESG)

Sub-areas

6.1 Selection criteria and requirements
6.2Proposal and dissertation
6.3 Supervision and committees

6.1 Selection criteria and requirements
Standards

Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
The following requirements of the doctoral degree programme are analysed and
published:
o the stages of completion
the minimum and maximum time of completing the programme
the examinations
the procedures for supporting and accepting the student's proposal
the criteria for obtaining the Ph.D. degree

O O O O

6.2 Proposal and dissertation
Standards

Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:
o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and
bibliography
o the minimum word limit
o the binding, the cover page and the prologue pages, including the pages
supporting the authenticity, originality and importance of the dissertation, as well
as the reference to the committee for the final evaluation
There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.
The process of submitting the dissertation to the university library is set.

6.3 Supervision and committees
Standards

The composition, the procedure and the criteria for the formation of the advisory
committee (to whom the doctoral student submits the research proposal) are determined.
The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
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e The duties of the supervisor-chairperson and the other members of the advisory

committee towards the student are determined and include:
o regular meetings
o reports per semester and feedback from supervisors
o support for writing research papers
o participation in conferences

e The number of doctoral students that each chairperson supervises at the same time are

determined.

You may also consider the following questions:

e How is the scientific quality of the PhD thesis ensured?

e s there a link between the doctoral programmes of study and the society? What is the

value of the obtained degree outside academia and in the labour market?

e Can you please provide us with some dissertation samples?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements

from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to

improve the situation.

Click or tap here to enter text.
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
6.1 Selection criteria and requirements Choose answer
6.2 | Proposal and dissertation Choose answer
6.3 | Supervision and committees Choose answer

D. Conclusions and final remarks

Please provide constructive conclusions and final remarks which may form the basis upon which
improvements of the quality of the programme of study under review may be achieved, with
emphasis on the correspondence with the EQF.

2€ 0,71 aQopd TIC AKOAOUBES BEUATIKES EVOTNTEC:
1. Study Programme and Study Programme’s Design and Development

v H emirporry ouoTnvel:
v Tnv pgiwon Tou apiBuou Twv TTEIAeyOuEVWY pabnuarwy o€ ouo (2), Kabwg kai Tnv
TPOTTOTTOINON TWV ETIAEYOUEVWY UaBNUATWV WS aKkoAoUbwg:

1. Karapynon rou pabnuarog «Xnueiay, KaBwg Ta amapaitnTa oroixeia
ouuTTEPIAQUBGVOVTal OTO UTTOXPEWTIKO UaBnua « KoountoAoyiax.

2. Tnv kar@pynon tou emmiAeyouevou pabnuarog «lNpwrec Bonbeiecy», kai tnv
UETAQOPA KAl EVOWUATWON TOU TTEPIEXOUEVOU TOU OTO HABnua « YyIEIVi».

3. Tn ouyxwveuon twv pabnuarwv «Marketing kai MKA» kai « Opydvwon
Ivarirourou», e avaAoyn avampooapoyr Tou TiTAou.

4. Tn mpoo6nkn uabnuarog emAoyng Ue EVOEIKTIKO TiTAo «loTopia tng Téxvng Kai
E&EAEN Twv lMpoTuttwy OLop@Iasy.

2. Student-Centred Learning, Teaching and Assessment
Aev utT@p) OUV OUOTATEIC
3. Teaching Staff

Aev utT@pyOoUV CUOTACEIC
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4. Student Admission, Progression, Recognition and Certification
Aev utT@pyouv oUOTACEIS

5. Learning Resources and Student Support
H emitporrn ouoTtnvel:

1. Emkaiporroinon kai ummrAoutioud tng BiBAI0BAKNG.

2. BeAtiwaon tou epyaotnpiakou £E0TTAICLIOU Kal QuaTnPOTEPN EQApoYH
TWV Kavovwyv UyIEIVAS. T.x TpounBeia armooTeipwTIKwVY BaAduwy Kai
EYKATAOTAON TOUS OTO EPYACTHPIO UaKiyIad.
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E. Signatures of the EEC

Date: 17/6/2026
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